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Durline: Resmarch B Wk Marketing

Si

What is your occupation?

Company employee
Public servant
Self-employed
Freelance profession
Student
Homemaker

Retiree

Other

Unemployed

S2

Please indicate the number of employees at the company where you are employed.

1 - less than 50

50 - less than 100

100 - less than 300

300 - less than 1,000
1,000 - less than 2,000
2,000 - less than 5,000
2,000 - less than 5,000
5,000 - less than 10,000
More than 10,000

S3
Is your company offshoring(*)?

(*)Offshoring: Where system or software development is commissioned to foreign companies
and conducted overseas, and where the operation of local IT systems and indirect operations,
utilizing IT, are moved overseas.

Presently offshoring

Previously offshored, but not at present
Contemplating offshoring, but not presently engaged
No intention to offshore

Do not know

S4

What kind of involvement do you have in your company's offshoring?

Do not know about my company's offshoring

Know about my company's offshoring, but not directly involved
Directly involved in my company's offshoring

Have a voice in regard to my company's offshoring

I. Concerning the Implementation Status of Offshoring

Q1
Please choose the type(s) of offshoring that your company is presently engaged in

[l Offshore software development *1
[l Offshore IT outsourcing(offshore 1TO)*2
[l Offshore Business Process outsourcing*3(offshore BPO)

*1:0ffshore software development is where all or parts of system software development is
commissioned to foreign companies and subsidiaries and development takes place overseas. It
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includes embedded software, but does not include cases where foreign engineers are utilized
in-house (on site) in local companies.

*2: Where the operation, maintenance, etc. of IT systems is moved overseas utilizing IT
(excluding offshore software development).

*3: Where local indirect operations (call centers, customer management, design, personnel
matters/remuneration, accounting/bookkeeping and legal affairs/taxation) are moved overseas
utilizing IT.

I1. Offshore software development

Q2

Is your company performing any of the following software development operations?
Please choose the answers that apply.

Performing Not performing
Commissioned software development*1 F
Software product development*2
Embedded software development*3

*1: Commissioned software development is order-made software whereby an order is received
from a specific client and new development and creation takes place, and includes what is
referred to as system integration etc. as well as software development utilized at one's own
company.

*2: Software products are all-purpose software developed for unspecified numbers of clients,
including packages and software.

*3: Embedded software is software to realize the functions incorporated into a piece of
equipment.

Q3
When did your company first start offshoring? (choose only one answer)

Prior to 1980

1981 - 1990
1991 - 1995
) 1996 - 2000
2001 - 2002
_) 2003 - 2004
_) 2005 - 2006
2 2007

Q4

What are the aims of your company's offshore development efforts? Please choose up
to three answers.

Expansion of sales related to software

Reduction of development costs

Acceleration of development

Quality improvement of products/services

Utilization of advanced foreign technical capabilities
Supplementation of domestic staffing shortages

Concentration of management resources toward core competencies*
Exploitation of other countries’ markets

Other |

Ooooooooono

* Capabilities which become the core of a company's competitiveness/earning capacity

Q5

Through offshore development, has your company experienced any of the following
kinds of advantages? Please choose the answers that apply for A - I.



Yes No Neither
A Expansion of sales related to software F F F
B Reduction of development costs
C Acceleration of development
D Quality improvement of products/services

E Utilization of advanced foreign technical capabilities

F Supplementation of domestic staffing shortages

G Concentration of management resources toward core , , ~
competencies - - -

H Exploitation of other countries' markets

I Other |

Q6

What kinds of organizations are most common amongst the partners your company
commissions for offshore development? (choose only one answer)

Subsidiary/related companies
American companies excluding subsidiaries/related companies
Foreign companies (Indian, Chinese, etc.) excluding subsidiaries/related companies)

Q7

What kind of communication lines is your company using with partner countries in
offshore development? Please choose all answers that apply.

] Exclusive line
[T VPN
[l Internet (excluding VPN)
[ satellite connection
[l other I—
Q8

What spheres of business is your company usually targeting in its offshore
development? Please choose all answers that apply.

Requirements definition
Basic design

Detailed design
Program creation
Elementary testing
Binding testing

Oooooood

Comprehensive testing

Q9

What software is your company targeting in its offshore development? Please choose
all answers that apply.

oS

Middleware*1

Applications (administrative systems*2)
Applications (personal business systems*3)
Applications (game systems)

Applications (embedded systems)

Other |

Oooooood

*1: DBMS, TP monitors, browsers, telecommunications control, security, etc.
*2: ERP, SCM, CRM, etc.
*3: Document creation, spreadsheets, image/music editing, etc.

Q10

Please indicate all of the countries (regions) in which you undertook offshore
development in 2005.
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[l china [0 Australia

[0 Korea [0 canada

[ Taiwan [T Mexico

1 Philppines [l Russia

[ vietnam [T israel

[l Thailand [l western Europe

[l Malaysia [l Middle/Eastern Europe
[l singapore [l Latin America

I Indonesia [ Middle East

O India [l other I—

Q11

Please indicate the highest and second-highest country in terms of order percentages
amongst the countries you selected in the previous question.

Second-highest order
percentage country/region

Highest order percentage country/region
China
Korea
Taiwan
Philppines
Vietnam
Thailand
Malaysia
Singapore
Indonesia
India
Australia
Canada
Mexico
Russia
Israel
Western Europe
Middle/Eastern Europe
Latin America
Middle East
Other

Q12

Please choose up to three points that are important in the selection of acountry for
offshoring.

Low personnel costs

Low infrastructure costs (telecommunication costs, electricity expenses, office rents, etc.)
Preferential treatment in taxation/finance systems

Large number of personnel that use English

Large number of personnel with advanced technical capabilities related to software development

OoOOoOoOod

High quality of development output
(large number of companies having acquired certifications such as CMM, ISO, etc.)

Provision and high reliability of infrastructure (telecommunication networks, etc.)
Geographically close to the U.S.

Institutionally/politically stable

Strong awareness in regard to information security and information management, etc.
Strong awareness in regard to protection of intellectual property rights

Other |

Q13

OooOoOood

Please choose up to three points that are important in the selection of an offshore
development partner company.

Low commissioning costs
Can secure personnel that can use English

Ooono

Can secure personnel with advanced technical capabilities related to software development

4/ 10
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O

OoOooOooaa

Possibility for close communication and collaborative activity
through utilization of telecommunication networks

Acquisition of certifications such as CMM, ISO, etc.

Track record in offshore development, well regarded by others

Ongoing dealings with your company

Thoroughness of countermeasures in information security and information management, etc.
Able to flexibly accommodate specification changes

Advanced management capabilities

Other |

Q14

When you embarked on offshore development, by how many percent did you
anticipate being able to reduce costs by in comparison to developing the same
products domestically? (choose only one answer)

Q15

Less than 5%

5% - less than 10%
10% - less than 15%
15% - less than 20%
20% - less than 25%
25% - less than 30%
30% - less than 35%
35% - less than 40%
More than 40%

As of this moment, by how many percent do you think you have been able to reduce

costs through offshore development in comparison to developing the same products
domestically?

Q16

Costs have increased
Less than 5%

5% - less than 10%
10% - less than 15%
15% - less than 20%
20% - less than 25%
25% - less than 30%
30% - less than 35%
35% - less than 40%
More than 40%

Please choose all of the difficulties in continuing with offshore development.

Oooooooooood

Q17

Escalation of personnel costs on site

Large currency exchange risks

Difficulties in communicating with the partner country due to language problems
Difficulties in securing personnel with advanced technical capabilities in relation to software
Concerns over quality; difficulties with quality management

Inadequate provision of infrastructure (telecommunications networks, etc.)

Concerns over information security and information management

Concerns over protection of intellectual property rights

Inability to accommodate post-contract specification changes

Cannot accumulate skills and know-how in-house

Other I

Please choose up to three countries (regions) that you are considering as future
partners in offshore development.

OoooO

China [l Australia
Korea [l canada
Taiwan [ Mexico
Philppines [l Russia
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[ vietnam O israel

[l Thailand ] western Europe

[l Malaysia [l Middle/Eastern Europe
] singapore [l Latin America

I Indonesia 1 Middle East

[T India [l other I—

Q18

What percentage of your company's software development business (commissioned
software development, software product development) is accounted for by offshore
development? (excluding embedded software-related products) (choose only one
answer)

Less than 5%

5% - less than 10%
10% - less than 15%
15% - less than 20%
20% - less than 25%
g 25% - less than 30%
~ 30% - less than 35%
y 35% - less than 40%
_) More than 40%

Q19

Compared to 2005, what do you believe to be the scale of your company's 2007
offshore development? Please choose the closest answer.

Offshore development to be stopped
Less than half that of 2005

0.5 - less than 0.8 times that of 2005
0.8 - less than 1.0 times that of 2005
1.0 - less than 1.2 times that of 2005
1.2 - less than 1.5 times that of 2005
1.5 - less than twice that of 2005
Twice - less than 3 times that of 2005
3 - less than 5 times that of 2005
More than 5 times that of 2005

I1l. Implementation Status of Offshore ITO and BPO

Q20

Please choose all of the answers that apply to the IT and indirect operations (offshore
ITO and BPO) that your company, utilizing IT, is moving overseas

IT system operation/maintenance

Call centers for clients/consumers, telemarketing
Customer management

Design (CAD operations, etc.)
Personnel/remuneration
Accounting/bookkeeping

Legal affairs/taxation

Other I

Oooooonood

Q21

When did your company first start to offshore for ITO and BPO? (choose only one
answer)

. Prior to 1980

1981 - 1990
_ 1991 - 1995
21996 - 2000
_) 2001 - 2002
) 2003 - 2004
) 2005 - 2006



2007

Q22

What are your company's aims in pursuing offshore ITO and BPO? Please choose up
to three answers.

Cost reduction

Acceleration of operations

Utilization of partner's expertise

Supplementation of domestic staffing shortages

Concentration of management resources toward core competencies*
Review and reform of business processes

Exploitation of other countries’ markets

Other |

Ooooooon

* Capabilities which become the core of a company's competitiveness/earning capacity

Q23

Through offshore ITO and BPO, has your company experienced any of the following
kinds of advantages? Please choose the answers that apply for A - H.

Yes No Neither
A Cost reduction F F F
B Acceleration of operations

C Utilization of partner's expertise

D Supplementation of domestic staffing shortages

E Concentration of management resources toward core _ _ ~
competencies - - -

F Review and reform of business processes F
G Exploitation of other countries' markets O
H Other | (2] @) F
Q24

What kinds of organizations are most common amongst the partners your company
commissions for offshore ITO and BPO? (choose only one answer)

F Subsidiary/related companies
F American companies excluding subsidiaries/related companies
Foreign companies (Indian, Chinese, etc.) excluding subsidiaries/related companies

Q25

What kind of communication lines is your company using with partner countries in
offshore ITO and BPO? Please choose all answers that apply.

[l Exclusive line

[T vPN

[ Internet (excluding VPN)

[ satellite connection

[l other I—
Q26

Please indicate all of the countries (regions) in which you undertook offshore ITO and
offshore BPO in 2005.

[l china [0 Australia

[l Korea [l canada

[l Taiwan [l Mexico

[ Philppines [l Russia

[ vietnam [l Israel

[l Thailand ] western Europe

[l Malaysia ] Middle/Eastern Europe
[l singapore [l Latin America

[l Indonesia ]  Middle East

7/ 10



[l India O Other|

Q27

Please indicate the highest and second-highest country in terms of order percentages
amongst the countries you selected in the previous question.

Second-highest order
percentage country/region

Highest order percentage country/region
China
Korea
Taiwan
Philppines
Vietnam
Thailand
Malaysia
Singapore
Indonesia
India
Australia
Canada
Mexico
Russia
Israel
Western Europe
Middle/Eastern Europe
Latin America
Middle East
Other

Q28

Please choose up to three points that are important in the selection of acountry
offshoring ITO and BPO.

Low personnel costs

Low infrastructure costs (telecommunication costs, electricity expenses, office rents, etc.)
Preferential treatment in taxation/finance systems

Large number of personnel that can use English

Large number of personnel with advanced ICT skills

High quality of services supplied

Provision and high reliability of infrastructure (telecommunication networks, etc.)
Geographically close to the U.S.

Can utilize advantages in time differences

Institutionally/politically stable

Strong awareness in regard to information security and information management, etc.
Strong awareness in regard to protection of intellectual property rights

Other I

Ooooooooooooono

Q29

Please choose up to three points that are important in the selection of an offshore ITO
and BPO partner company.

Low commissioning costs

Can secure personnel that can use English

Can secure personnel with advanced ICT skills

Can secure personnel familiar with your country's (partner country's) systems

Ooooono

Possibility for close communication and collaborative activity
through utilization of telecommunication networks

Track record in BPO orders, well regarded by others

High quality of services supplied

Ongoing dealings with your company

Thoroughness of countermeasures in information security and information management, etc.
Advanced management capabilities

Other |

OOoOoOoon
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Q30

When you embarked on offshore ITO and BPO, by how many percent did you
anticipate being able to reduce costs by in comparison to implementing the same
operations domestically?

Less than 5%

5% - less than 10%
10% - less than 15%
15% - less than 20%
20% - less than 25%
y 25% - less than 30%
~) 30% - less than 35%
y 35% - less than 40%
) More than 40%

Q31

As of this moment, by how many percent do you think you have been able to reduce
costs through offshore 1ITO and BPO in comparison to conducting the same operations
domestically?

Costs have increased
Less than 5%

5% - less than 10%
10% - less than 15%
15% - less than 20%
20% - less than 25%
25% - less than 30%
30% - less than 35%
35% - less than 40%
More than 40%

Q32
Please choose all of the difficulties in implementing offshore ITO and BPO.

Escalation of personnel costs on site

Large currency exchange risks

Difficulties in communicating with the partner country due to language problems
Difficulties in securing personnel with advanced ICT skills

Concerns over quality of services supplied

Inadequate provision of infrastructure (telecommunications networks, etc.)
Concerns over information security and information management

Concerns over protection of intellectual property rights

Cannot accumulate skills and know-how in-house

Other |

Oooooooood

Q33

Please choose up to three countries (regions) that you are considering as future
partners in offshore ITO and BPO.

] china [l Australia

[ Korea [l canada

[ Taiwan [ Mexico

[ Philppines [l Russia

[T vietnam [l Israel

[l Thailand [ Western Europe

[ Malaysia [ Middle/Eastern Europe

[l singapore [ Latin America

I Indonesia [ Middle East

[T India [l other I—
Q34

Compared to 2005, what do you believe to be the scale of your company's 2007
offshore ITO and BPO? Please choose the closest answer.

9/ 10



Offshore development to be stopped
g Less than half that of 2005
) 0.5 - less than 0.8 times that of 2005
y 0.8 - less than 1.0 times that of 2005
) 1.0 - less than 1.2 times that of 2005
y 1.2 - less than 1.5 times that of 2005
) 1.5 - less than twice that of 2005
y Twice - less than 3 times that of 2005
) 3 - less than 5 times that of 2005
g More than 5 times that of 2005

1V. About your company

Q35

Please choose the category of your business (the one in which your company has its
highest annual revenue)

Materials processing & manufacturing
(foodstuffs/beverages, textiles/clothing, pulp and paper, chemicals, etc.)

» Parts assembly (general machinery, industrial machinery,
electrical machinery, transport equipment, precision instruments, etc.)

. Other manufacturing businesses

F Agriculture, forestry and fishing/mining

» Finance (banking/insurance/securities, etc.)

F Transportation/public sector (electricity/gas/water)

y Real estate

) Construction

» Distribution (wholesale, retail)

F Information service industry (including systems/software development)
g Other information and telecommunications industries

Other-Specifically: |

Q36
Please indicate your company's most recent sales.

Less than $50 million

$50 million - less than $100 million
$100 million - less than $500 million
$500 million - $1 billion

$1 billion - less than $5 billion

More than $5 billion

Q37
Please indicate your company's foreign sales ratio.

0% - less than 20%
g 20% - less than 40%
) 40% - less than 60%
y 60% - less than 80%
_) More than 80%

Presented by AIP Corp.
Click here to send your inquiry on this survey
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ESHEsEY 5% 5%~ 10%KiE [10%~15%KiE |15%~20%Kii [20%~25%K i [25%~ 0% |30%~35%Kii |35%~40%K [40%2A £
b
EXS 106 5 5 13 15 18 14 11 11 14
100.0% 4.7% 4.7% 12.3% 14.2% 17.0% 13.2% 10.4% 10.4% 13.2%

Q15 A 7L a7RFET B LITLY . ALLOEENTRET DERELIIHEA LEBL TRERATA%LS L OREIRMEEIFETEELED,

SATEH JRME S S| 5%K i 5%~ 10%KiH [10%~15%Kji [15%~20%K |20%~ 25%K i [25%~ 30%KiH |30%~35%Ki [35%~40%FK
i
EXS 106 7 12 7 20 13 11 12 6 7
100.0% 6.6% 11.3% 6.6% 18.9% 12.3% 10.4% 11.3% 5.7% 6.6%
ESEE 30%EL L ETE
XS 706 i 0|
100.0% 10.4% 0.0%]

Q16 772 a7RAREED D LTORBELT. HTIFEDZLDLTEBRU TS,

e TROARE |BBIAIA K| ERORMEN [JINOIrE |BEAES | 1005 (RH |RRer1)  |NNHERS [RHROTR
MERLTLS [EL SHEFELOD | EOBVEN |55, RETE[BERVT—|T OBREE |OREIRR |EEFITHE
Sa=H—va [HEETEA |HELL %) DEFEN|FIRRN B |HHD TEGL
UL [HERRTS F+5ThHD
ORELL
EXPS 106 44 13 54 36 59 21 32 30 15
100.0% 41.5% 12.3% 50.9% 34.0% 55.7% 19.8% 30.2% 28.3% 14.2%
ERE=E AN /| 2D TES
NI DETE
TS
EXES 106 30 10 1
100.0% 28.3% 9.4% 0.9%]

Q17 AT aTHRAFKEORALEL T SRAELEEZDE (MR EIDETHRU TS,

EE=E FE HE TE P20 INS N L2 U7 SURR—IU [{oRRTT
EXCY 106 39 3 5 10 4 4 5 11 3
100.0% 36.8% 2.8% 4.7% 9.4% 3.8% 3.8% 4.7% 10.4% 2.8%
EEEsE EPLS F—ANS7 | BTE EE 0o 7 TRSIIL |ER R T S
EXES 106 53 4 8 8 15 3 8 13 14
100.0% 50.0% 3.8% 7.5% 7.5% 14.2% 2.8% 7.5% 12.3% 13.2%
EREE0 TR ZOm EEES
EXZS 106 2 0 4
100.0% 1.9% 0.0% 3.8%

Q18 FHDYIrITTRARER (REVIMRR. VI 7 HEMR) DRAERR HBRAHVITNBET2EDER ) ITEH AT aTRREDEIGIEEDBNTT A,
R ER 5%K S~ 0% |10%~ 5% | 15%~ 20%3k 5 |20%~ 25%3R 1 |25%~ 30%3R 16 | 0%~ 35%3R 5 |35% ~ 40965

i
EXZS 106 14 8 20 9 15 16 5 11
100.0% 13.2% 7.5% 18.9% 8.5% 14.2% 15.1% 4.7% 10.4%




Q19 20054 £ELEXL2007E D FEH DA T a7 AR ORIEIEL. EDOBREITESTWSEEZFETH BHOBZEZCRLEVELDE1DERU T,

SRATEE A7 aTEFE [20055 00.5(F |20055F D0.51F [20054F 0)0.81F | 20054 D 1.0fF |20054F 0D 1.215F| 20054 (D 1.5~2 [20055F D2 ~3 [2005F D3 ~5
EPHd il ~08fEKiH |~10fEKE |~128KE  [~156EKE  |EXE RS R
EXS 106 2 6 4 11 22 23 7 23 4
100.0% 1.9% 5.7% 3.8% 10.4% 20.8% 21.7% 6.6% 21.7% 3.8%
ERE=E: 20052 O)51E &L | EE S
+
EXZS 106 4 0
100.0% 3.8% 0.0%]
Q20 F#ATEEFAL THESMBL TV DITEREHOCRIEEETE (offshore ITO, offshore BPO) ELTH TIZFED LD L TEHRUTEL,
3=z MToXT LR |RE BEER|REEE R (CADI NS BE  |Ri BB |26 0B |tOn RS
A-&RsF FOa—ILE> L—av)
A= TLI—
TTAVY
B 128 82 82 35 23 23 42 7 6 1
100.0% 64.1% 64.1% 27.3% 18.0% 18.0% 32.8% 5.5% 47% 0.8%
Q21 Ftthloffshore ITO, offshore BPOZ R IT =B HIFLND T M, 1D FEBHZ TS,
I Iéﬁﬁ%& T980% BIA  [1981% ~ 1990 19912 ~ 1995 [1996% ~ 2000 |2001E~2002 |2003E~zoo4 20055 ~2006 |20072F |@§ I
£ £ £ £ £ £
Q22 offshore ITO, offshore BPOIZERYFHA TS BHIEEDLSLEDTT . BTITFESILDEIDETHRUTILY,
SETEH SXFATR EBORE—F|ZREDOEFEM |[ERAMARR |37 -2VEAV | EHETOER |[HFRETS [TOfh EEE
7v7 HDER DHH5E REAOREH|OREL. B (DR
BD&EF z
EXS 128 119 32 20 34] 40 19 8 0 1
100.0% 93.0% 25.0% 15.6% 26.6%| 31.3% 14.8% 6.3% 0.0% 0.8%
Q23-1 offshore ITO, offshore BPOIZERYAL ZEITKYUTDLSHFREHYELIM. A XM
SRR HY L EbLELVR |EEE
BL
EXZS 128 116 8 4 0
100.0% 90.6% 6.3% 31% 0.0%]
Q23-2 offshore ITO, offshore BPOIZERUHBL CLIKY AT D&LILFRIEHYELIzM. B EBDRE—F7vT
SRR HY (A% EbLELNR | EEE :l
B
EXS 128 51 56 21 0|
100.0% 39.8% 43.8% 16.4% 0.0%]
Q23-3 offshore ITO, offshore BPOIZERYHL C&ICKYUT D& RIEHYELI-M. C FFREOEMMEDER
SRR HY A% EbLELNR | EEE :l
BL
EXS 128 47 52 29 0|
100.0% 36.7% 20.6% 22.7% 0.0%]
Q23-4 offshore ITO, offshore BPOIZERYMAL CEIZKYUT D LR IETHYELID. D BRNAMTEDHT
KA EH HY L EbLELNR |EEE
B
EXS 128 68 37 23 0|
100.0% 53.1% 28.9% 18.0% 0.0%]
Q23-5 offshore ITO, offshore BPOIZERYFAL ZEICKYUTDESLEHREHYELI N E 27 -AVELAVIADREZRNOEH
ERRSE HY A% EbLELNR |EEE :l
AN
EXS 128 56 49 23 0|
100.0% 43.8% 38.3% 18.0% 0.0%]
Q23-6 offshore ITO, offshore BPOIZERYIAL ZEICKYUTDEILHRIEHYELIDF EHTOLRAOREL., HE
SRR HY L EbLELNR |EEE
AN
EXS 128 49 54 25 0|
100.0% 38.3% 42.2% 19.5% 0.0%]
Q23-7 offshore ITO, offshore BPOIZERYHL C&ITKY LT D KSHRIFHYELIM. G HFEEHIEORHA
SRR HY A% EbLELNR | EEE :l
ALY
EXS 128 32 62 34 0|
100.0% 25.0% 48.4% 26.6% 0.0%]
Q23-8 offshore ITO, offshore BPOIZERYHL C&ICKYUT DKL RIEHYELI-MH ZTDHh
IR HY L EbLELVR | EEE
AN
EXS 128 4 1 1 122
100.0% 31% 0.8% 0.8% 95.3%

Q24 offshore ITO. offshore BPOZE:t T 548

FRIEEDEIBETHAZNTT M,

EEEE

B DFRH-
B4t
(Subsidiary)

FR-BER
LS DORE
ESTaE S

#HLstoEs
e JE TN
¥, PER
¥ %)

FRH-HER|R

EXS

128

56

24 48

100.0%

43.8%

18.8% 37.5%

0.0%]




Q25 offshore ITO, offshore BPOTHEF L E LD DBERRICIETEDESELDEFALTOET D HTRFFEILDLETERRU T,

BTN E=] VPN Toh—For |BEER |20 I3
(VPNZERS)
B 128 70 82 55 13 0 3]
100.0% 54.7% 64.1% 43.0% 10.2% 0.0% 2.3%]
Q26 20054 E|Z{T>71=offshore ITO. offshore BPODAF E (Hhish) # 2 TERL TS,
ERESES hE (5] aiE 2= AN L a4 L7 SUAR—=IL [AVRRST
EXS 128 23 2 2 19 2 3 6 10 2
100.0% 18.0% 1.6% 1.6% 14.8% 1.6% 2.3% 47% 7.8% 1.6%
SRR AR A—XSVT | hH% A&a ov7 ARSIV =3 - FR/ER PER
B 128 112 5 12 12 2 4 13 10 13
100.0% 87.5% 3.9% 9.4% 9.4% 1.6% 31% 10.2% 7.8% 10.2%
ESREsE EES ZDi EEE
EXZS 128 1 0 2]
100.0% 0.8% 0.0% 1.6%]
Q27S1 RALFTHENZVE- i
| ERISEN pE BE a8z I4VEY NN 24 RL—TF SUAR—I AVERTT
EXS T 128 6 0 0 5 0 0 1 1 0
| 100.0% 47% 0.0% 0.0% 3.9% 0.0% 0.0% 0.8% 0.8% 0.0%
| ERESEN AR A—RSVT |hF% 2o ov7y ARSI FaRR o - FER PEK
EXS T 128 102 1 2 2 0 0 1 2 3
| 100.0% 79.7% 0.8% 1.6% 1.6% 0.0% 0.0% 0.8% 1.6% 2.3%
SEER R Z DAt REE
EXZS | 128 0 0 2)
| 100.0% 0.0% 0.0% 1.6%
Q2782 2& B ICH L RN TV E- iz
ESEEE R HE TE TAIES NS 51 L—C7 SRR [AoFERTT
XS 57 9 1 0 7 1 1 2 3 1
100.0% 15.8% 1.8% 0.0% 12.3% 1.8% 1.8% 3.5% 5.3% 1.8%
SAEH AR A—RSVT | hH% A&a ov7 ARSIV =3 - FRER FER
EXES 57 8 1 3 2 1 1 5 3 4
100.0% 14.0% 1.8% 5.3% 3.5% 1.8% 1.8% 8.8% 5.3% 7.0%
ESEEE CE ZOMm ETES
EXZS 57 0 2 0]
100.0% 0.0% 7.0% 0.0%]
Q28 offshore ITO, offshore BPODHFELEET S LTERT HEHRAUMEIDETHBUTELY,
EREsE ABEARL [1oJSER |l 2R LO|RRERASs |CIATILOG | RESNS 15 (RH | FE IR |BERoX
GEIEE.BR |BBENHD (AMHBZLY |LAMAZWL |H—ERDR [ERvrT—0 (&L YubEFERT
R AT1RE HABL F)hEFESh =%
HHE)HRN THY. E5EE
1B
EXS 128 106 52 11 67 20 29 9 4 19
100.0% 82.8% 40.6% 8.6% 52.3% 15.6% 22.7% 7.0% 31% 14.8%
BTN TR BURR R ex 1) ZOm REE
IZRELTLS | T PERER
ZIINTHE
BAEL
B3 28 T6 T 7 0 ol
100.0% 12.5% 8.6% 1.6% 0.0% 0.0%]
Q29 offshore ITO, offshore BPODHF AL EERET S L TERT DT HMRAUIMEIDETHEUTEL,
SIEH RRMZHINE [REAEZAS [SVICTAFL [BE(FRER |[FHREFRVNBPOZINE [RE“SN DY — B EMEN [BFRtEF2)
A AMERERTE(EH L AME|E) OFHIEIHE|7—VDER [E1H5. Mt |[EXDRELS |GIEINHS |[TrRERE
% RTED BLTWDAM|IZEY, BEL |ASOFFEA (L BEOX R
FRBFETES |Oza=4—  [EL HELTWLS
SavpEE
ENTRETH
EXS 128 68 74 34 17 14 32 18 22 19
100.0% 53.1% 57.8% 26.6% 13.3% 10.9% 250% 37.5% 17.2% 14.8%
SETEH RFDAVNEE [T Dt EEE
ALEL
XS 128 6 0 1
100.0% 4.7% 0.0% 0.8%
Q30 offshore ITO, offshore BPOZ M AT HHE. #7237 JICLYERNTRLEBEEMT D ERELIIHE LLLBEL TA%B L OARMIEIR TEDERIAATNELA,
EREET 5% 5%~10%R5E |10%~15%KiE |15%~20%Kid |20%~25%Kid [25%~30%K i [30%~35%KiE [35%~40%3K [40%LLE |
XS 128 9 70 18 21 23 15 2 7 13
100.0% 7.0% 7.8% 14.1% 16.4% 18.0% 11.7% 9.4% 5.5% 10.2%)
Q31 offshore ITO, offshore BPOZAT3C&ICk> T, BN TRILEHERMET DERELIHE LLBL TRBRTA%GLDARMEHIH TEELZA,
SRR ARME LS5 G 5%~ 10%m | 10%~ 15%5km | 15%~ 20%3k:m |20%~ 25%3 it |25%~ 30%3r . | 30%~ 35%3k 781 |35% ~ 40% 5
XS 128 6 14 14 21 23 17 2 B 5
100.0% 4.7% 10.9% 10.9% 16.4% 18.0% 13.3% 9.4% 6.3% 3.9%




ESHEE 30%EL L ETES
EXZS 128 8 0]
700.0% 6.3% 0.0%]
Q32 offshore ITO, offshore BPOZ X F 5 L TORBEL T, HTITFEILDELBUTELY,
EEE TIRO AN E |BBIAIO K| SmOMEDN |&NCTAT L [RRatls | 1005 (RE [Rhmex1)  |MNHERS [LRRmn v
MNERLTWLS |&EL LHEFRLEDIAEETIAM [Y—EXDG |[BERVNT—[T+OBERER |OREIFR |/VN\VDE
Sa=H—33 |ERRETIO |HISFRLYH (V%) OREN|FISFRNHZ|HHDS BAMTR A
HEELLY HELL % T+H2THD %
B33 128 47 16 18 28 71 24 13 25
100.0% 36.7% 12.5% 37.5% 21.9% 55.5% 18.8% 33.6% 19.5%
SETEH Z D1t EREE
EX73 128 7 0
100.0% 5.5% 0.0%]
Q33 offshore ITO, offshore BPODEEXLL T, SHELTHHEEZLEEIDETHREUTIL,
EREEE hE &E ‘i J4VEY RN 24 SUAR—IL
B33 128 43 5 9 18 [ 7 7 7
700.0% 33.6% 3.0% 7.0% T41% 3.6% 5.5% 5.5% 3%
ESEEE ToF F—AL5)7 |75 EE=VE] o7 TASIIL ERET
EXZS 128 54 4 5 11 7 1 10 15
700.0% 42.2% 3% 3.9% 8.6% 55% 0.8% 7.8% T1.7%
EREEE EET ZDi S
EXS 128 2 4 1
700.0% 7.6% 3% 0.8%
Q34 20054F & LLEEL 2007 O H #t Doffshore ITO, offshore BPODHAE (L, EDNBEITHO>TVDEZEZETH BEHOBEXITHRLAEVLDE1DERUTIL,
EEsE T a7 BASE |2006% 0)0.51% 20052 020,578 |20055 0D0.815 |2005% 0) 1,078 |2006 2 0)1.21% | 20062 0015~ 2 | 20062 002~ 3 | 20052 (D3 ~5
=0Hd i ~08fEKiH | ~1.0fEKiH | ~1268kE |~ 15K xS
B3 128 7 3 70 6 46 14 15 6
700.0% 3% 6.3% 7.8% 47% 35.9% 10.9% T1.7% 47%
ESRRSE 20052 5L UL | BRI
+
EXZS 128 6 0]
700.0%| 47% 0.0%]
Q35 HEHDOEBESEZTIV, (FRTLEORLZVEEIDESRUTILY
3=z SO LN |t H [T OONE | KE & - G| AL (1T [ 2 (i | RS pREICIEN
EE(BHR- [ERRE (X * BRIE-EEHG  |R-HRKE)
B MEHE - | EE SRR &)
BR. #/ LT, |BRHEH. @
b=, L) % FAMEH. ¥
M L)
B33 760 [ 2 9 0 53 5 2 7
700.0% 6.0% 75% 5.6% 0.0% 33.1% 3% 3% 44%
3=z TEHY CAE|COBOER |COE- BN | EEE
(LRT LV |HEIEE 1=:
oI T7RAFE
&)
XS 760 o 2 B o
100.0% 25.6% 7.5% 5.0% 0.0%]
Q36 EHOEREDFTLBITONT, HTEFESILDIDERBUTIL,
EET R 5FBRILRE [5F BRIL~1 |IBR/L~5EFR 5B F/L~ 1078 |10/BR/L~50 |50BR/ILELE &
BEILKS LK BILEKGH BEILKS
B3T3 760 7 3 16 17 32 38 0
700.0% 2.5% T.9% 70.0% 10.6% 20.0% 55.0% 0.0%]
Q37 EHOBN T LBLEICONT, HTIEELILDIDEHRU TS,
ERE=E 0% L L ~20% |20%L:L L ~40% |40%LL £ ~60% |60%L:L L ~80% [80%LL L [EES
B3T3 760 51 51 14 3 6 0
100.0% 31.9% 31.9% 275% 5.0% 3.8% 0.0%]
S2 HEEDBEMHL TV IRLDOUREERKICOVNT, HTIEFELILDIDERRU TSI,
EREsE: T~50 KR |50~ 100 NSk B 100~ 300 K3k [300~1, 000X |1, 000~2, 000]2, 000~5, |2, 000~5, 000 |5, 000~ 10, |10, D00NELE
b i AR 000 A i i 000 A i
B3T3 760 0 0 0 9 2 70 7 705
700.0% 0.0% 0.0% 0.0% 5.6% 7.5% 6.3% 25% 65.6%
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