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Venyon £, /&7 & G&D 73 2006/12 5% LA Fpatt, 2RO —E AT oA Z L5808
BAEEFEELZMLHL, OTA T, 222, BRIHERHED UIM IZ NFC O —E R (VL
V=R AR =) =R RAUS, Frob, GEHES.) #1925 TSM (Trusted Service
Manager) 24292, 5.2.3.5 Turkeell TG | TR 32D Lamd NFC 325k Tl H
S TWD,

«CASSIS X3 AR — L _—RZDE24ET Venyon EfRlfE, TSM S22t a 24 TH o,
-TSM AAZIZBIL Tid, 5.2.4TNFC BB A || ZFR AR R 2 i # T 2,

5.2.35 Turkcell (NFC #B[%) &
(D4TAHH 201042 H 16 B 11:00-12:30
) TEEEIT - MWC 2550 =E
(3) = Turkcell :Burcin Acan
EKART :Senol Saglam
G&D :Pedro Sousa , Michael Tagscherer , Christian Heim ,
Yoshinori Matsumoto
(DHTAEEDO B MLao NFC BE—e A, #niid
(5) 4T
o T RO UIM (SR Oy MR T 7' (PayPass EMV) 2L | FEH2
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fili 7 L2 MR i R A R (B LT S Bl CEE A RS IS L DB B AT 32, (b T
2008 4 9 H25 6 4 A D7 AT V% 5 i)

«  TSM %, Venyon t£0> TSM % fii f | EEfili7 Lo NI 7 7' (PayPass) I, #5458 a6 1
v R —2% v, OTA THRITT D,

o EFMICELTIE, EMV R—2TH5H720, PIN FBGENSE LD, ZORS, IR
EERFERSIC PIN AR, oo — W3R EREIC PIN 2 AL, FREE, IR RICNS 32
ETIRGEDTE T &72%, ARBRAIZBIL TiX PIN AJNIEAREL,

o PEMEEET 2010 AEORMEME T E

52.3.6 Turkcell (Mobile Signature &%) &€
(DFIEHR:20104-2 A 17 H
) TAEGFT: A AL T — L Turkcel IR DR T V235
(3) HEA Turkcell: Mehmet Turan

Lawyer : Tugril Sevim

Gemalto : Pinar Bilgin, Tsutada

(4)FT B8O HRY: hLr=d Mobile-Signature - —E A7 N 1 TE Y —E ADHA
(B) FT A
5.2.3Mobile Signature B#ENA] || 5.2.5 VSNt — & A ARE B 125e#H975,

5.2.3.7 Gemalto,Valimo T& ¢
(D#IEEH:20104-2 H 19 H
(2) FT AT : 23U (Gemalto A41)
(3)HRA +Gemalto: Cedric Collomb, Kenji Nishi fi
*Trusted Labs: Claire Loiseaux
+Valimo :Juha Mitrunen
@ ITEHEDEM:
R no.1 UIM & —F, UIM VU 2—3a _u Z b4 7= i 744 [E D m-Government O
1], Mobile Signature HAZDIKDL, 77 ZAD BDFA AR BLO A
GIITEEME B LOHR
« 77 A0 Mobile Signature Bha)(ZB 28 FH A A i, SFR(Z 7 AOBHFEE F
SEF, RREOTIEDY A DT-8|Z Mobile Signature 0 35k % Ffii L TV 5, D
Wila A L7z, (Gl 5.2.3MMobile Slgnature EEOIEIE Y
«  Valimo %2004 4=LIR%., L& Te45[E [\ 12, Mobile Signature iRGFEIEAE D7 — /LR
T AR, BELO, BB ZITo TV DHEH, 2010 4 2 A2 Gemalto [ZEH NS,
o BINBEOEFEBEIIIC A —REORRAE TV 7, #ErEREoO UIM IICE R —R
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O IBIE TO M-Government O —E ZDO YBT3 L TWAD ., FEZNEOIRT.
Lz,

5238 k4w (SIT) I&E
(DFTAER:201042 4 9 H
)T EVGIT N4y 7Tk —77—SIT #f%EF7 (Fraunhofer Institute for Secure
Information Technology)
() mEEE:
SIT: Dipl.-Math. Wolfgang Schneider,
Dipl. Chem, Dipl.Inform, Ulrich Waldmann
(4) LD H Y
A e — B ADFTEITY 720 | eID(E R ID)Diam NG F AT TODR A A 5h
L. ENANVEL BFRGE, BN —EZOROMEZAT T2,
G FTEENE
ENAL—ERZBL TE, FRHCFHIOH L —E R 3 ZhEWN > THLWS DIF720
LDZETHHT,
B BELEICBLTL, 72V ERIED 1997 FITHEATS 4L, BHTBUF 2 1997 45 10 A
22 HIZT VHNVEL TSI, 1997 4 11 A 1 BITHifTS I,
FRREDIERE LTSN Tl ZDOBEVEIZ OV THEAED L2 ARSI TR
k®;k“éé§>éo
[ ID (ZBAL T, BIfE, eID (Electric ID)! ’iﬁ?é*ﬁ?ﬁ%i@%?ﬁ%%ﬁﬁﬁihﬁﬁb
NTEY, ZNER T 52T AANDHEGR, SOITITY —EALOEEEZ AL =X THITL
N TELEB AT TH D,
EANANVBLIBEL UL, BT BEAD—HEDBZING, FHIHEE Z DU BERRNEDZE
Tholz, ZHUTINOMDETH R Th HEH72,
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5.2.3 Mobile Signature B8EE)H
AEITIEZ, EFATEHY —EX B A F— Ry MU F 7 EORMVP—ERANTIZ, #
HEREERRE, BT A AEL T 9% Mobile Signature ¢ BE ) A i AR A m T,

5231 BE

Mobile Signature i3, #5HFERED UIM Ot &/ GHIRIZE A SR AL . &5 Fcx,
LEEDFL BRI TRRE T2 —EATHS,

AL 7HG (b =) TIIE F B EOENREST 2L 72 —EXTHY , hDE TH A
BREHEN T2, Fio, BEELIZBAL TiX, GSM /=37 7 17 CTHARDOFm 1 a3, ETSI THL
AL TE T LTS,

AEHEL BT, BELBUNR —2 L ~0us A REORGE, BHIFT SCESEO AR SCE, T
HH 3R L AL %’%%0)??1&(?%%/\0)#4/ WA A =Ry I F o ral A OFRGE, ATM
DHATH— RV ARFEE | MBI TRIEO FEEL THWOIERD TD,

5-2-3-1-1 |Z Mobile Signature ® R A2l B L O E 7R~ T,

IPCEEE(IATMI

|
-f—
- o
-

[X] 5-2-3-1-1 Mobile Signature D{LHH A

F7°, #EEO UIM SEIRIIEE A IS H SN B AP EMS C0VD, FIRELTE, O

PCHIEIC L EFEAFRT D, ZDOXLEEZLLIZQT a2 RKL . SMS A—/VESREZ WY,
@ TR ERIZE DNy afiE KR T D, FIHEIZEOHDTOD/ v 2B L T
FED UIM IZHMHSN TV DL EARBEZHWEL L, PC BANIELLRENSEB®T PC (ZHl4#)
s, 22 TCODOLEEL, BITBAL X —FyMR—2 L Oul A RBGEH E T, A4 —
RO IRF T DOuT A FRAEEE TH, ATM O [FRFEE [ Th-> THIRI DA TEA4
RN TED,
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R ~&mz, FRelornds,

- ZAHIDIE Signature=E4 DA A= 0BDHD, B O AEZBIECHEHL DD
L

- MLaTIXBETBLIEZESTOEFEL, B HATER -2V ~0nr A F8FECHH AL
T,

- =AR=7ClE, BHR ID 2470 UIM (KL . MLab[@ERICEFATET 7 B AR O
AE, A H—F IR T OFRFRHE L TVD,

- BAERITREORNEROFEICEL UL, EETETERSD, MLanf T, BE)
FIBEHFEEO ay7EAT, ER ID fE () IZR/R 228 T, BEMREEFEED
KNHERZAToTND, TAR=T OFITIE, FRID 7 —K (IC #—F) % PC IZHHfEL .
YR CHERICE R ID A —RDRZ%EDON &L >V 7 ID B #HAERITL WD, (ZAR=TT
FERETHERID 7 —RZA L TODEWIRITE CEHIAN. TOHNRTWAEDZE
ThHD)

- 10 FEFEEOENY—E AR EZRTTL QD L THEERHMAR N 700 | BB (A8
FEREESTTEOEE, ITEETHEATVDIELE, 5 3 FHBENHEEL TV DERH D,

(DGSM A= T 747
TR ENMAIERIE FH A S, Mobile Signature O N THo07=,

. Orascom (Egypt) Etisalat (UAE)
. Telenor (Sweden) T-Mobile (Germany)
. China Mobile (China) Vodafone (UK)
. Elisa (Finland) Orange (France)
. SFR (France) Vimplecom (Russia)
. Bharti (India) SK Telecom (South Korea)
. Three (Germany) KPN (Netherlands)
. Telefonica Mexico (Mexico) Centertel (Poland)
(2) ETSI #i#&(*1)

Mobile Signature B %L FIRT,
TR 102 071, TR 102 203, TR 102 206,
-TS 102 204 ( Web Service), TS 102 207 (Roaming)
(¢1) ETSI(European Telecommunications Standards Institute) : FKJ 88 5 i 15 42 e LA A
(3) & E DB M)
FEEED Mobile Signature %h—EAZZZ1~20DX A7 ThHEDIHEL TND,

OB EMRREFEFEE DT> THEEL TODE (I ya NI B BN A REFEE O
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A I N D
Turkey(Turkcell), Spain (Telefonica), Slovenia(Mobitel).
Finland(Teliasonera,Elisa). Estonia (EMT)
@17 HE THESEL T 5 [E : Sweden, Norway
@HSEFEIEREEI N = AT 50D HUB 720 HEEL T A [E : Malaysia

() B cE v, Bt =7 R T Mobile Signature %
2010/2 H WA, AL ADS 2009 4EFENIZAZ — T ELDIE HA TurkeellndH AT
L7,

PLMRFERZE (Mya, =Ah=7 770 A, /vy =—) 2B L., Mobile Signature [ZE53"
LA REREZ T,

5232 kJL3
(1) —C2AOMEL: ft5 5 B4 R T S AAEL TR T 20— 2, GEREICHAED)
(2)1EE Ef& : Turkcell (ML TRAOBEFIEE FEH)
(3) I —E ABHLARE ] : 2007/2 (e-Government H—E A% 08/12 Bil#f)
(4) A&afEREE 05 M=) Z/month (9 300 M58/ H )
(5) BIfE Mobile Signature ==—%:
10 AN (BAE:100 5 AN/ ’2011., #EFE = —H X Internet banking user 500 J7 A,
Internet user 3600 5 A\, (%) ML= AH:7500 1 N)
(6) Vr—E RO
Perr i ah 2. ATM U5 [RRRE, A2 — Ry M7 ony A F85E, %BZWT*&/M\
Duy AL GRREATEHFEFHRENDO VA2 BRIFE A LE~DEL DT DELTRAET
NARELTHEH T 5, 2T TGRSRV TIL, 2 BERBFEDO27 HELTES, (1 7 HidrS
A 1D, N JEEFE55%)
(7) #EAE
(EF)aL T TTUININHALH =R IR F T DN X 70T, 2 facter authenti
cation law 23l 7E (2010 B HETT)
<2004 :E-Signature LawiilE
+2006: Pilot
+2007/2: 129 —E ABA4G
+2008/12: 36 —t"A, eGov potal [f]ifH—E AFHhA
=2009/7 f i —E 2> 50, ®IS =14
(8)FATH ik
B Eh K815 2 (Turkeell) ®Shop TIDFE (%) 242/~ L, AAMEREFT, (ML T
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DA —RITBRF ST &L TUe)
I ENAIRIE T 2470 (Mobile Signature D#EAT 23 k&8/E1L72) UIM 1 —R A2 A A
At

(9) i FHAEE : 12~15 [Bl/H . 90% 7033 F 27 (3000ATM TOADF|EH L, A2 X —F v
7)) BfR.
(10) ®fhedHe-Govement—E AL Tl FERISHISL TS,

e-Justice: EITIEH BARE AT IEEOBFEEH~DH 1

e-education: Bl LOVELENSORBRO BAE O 2 B - 3HHE | B IO Bl~DAERED R 8
FNODELAE

e-healthcare: ~ VAL a—RDBENLOZ M| ERINLOBET —Z DS, FHbtD T
H5

(%) Data ~—A%—ER[E Done, 1 — 2/ T X CTOWBER IR —I5LDZL,
Information request: & #HIE ALK

Complaint forms: H 2%

Engegament request: M§4HH &5

Tax declerations: Fii 1 &

E-procurement / E-tender: e #i/ AFL

Business registrations : 5+ 377 nf H i

Working registrations: & F H1 55

Constrction queries & applications : HtEEFF ] 5

E-invoice: % 1if:K

Drivers license renewal : 52 #RiE 52 5T

Address update: fEFTZ ¥ il

Database access to Police records with mobile devices: #4432 — R ~DEFNLDT
7B

(11) ZDfth, FFEEF_E

©)

1TBIR— 5»77?25#0) POREALBRT | BB B A IEIT DWW B Hlr A b bW -G E
115 TCND, FRAEFIAR—FMZITNWDBRIC — BT E S5,

Mobile-Signature (£, ETSI Mobile-Signature Standard (Z L

Mobile-Signature ®INAE 1L, FENMAZE 1Z<H~ ARPU (Average revenue per unit: 1
ASHTZODEEHEL 737 MEHE) 23 2.5 512725 T,

R 2 AR~ Mobile Signature |ZL5E 4 1L, PDF O 77 A4 PRSI TS,
EHrFERE~D Mobile Signature BEFFOR NFEZNIB B A BEFHEL DO ay7EOT
Thot, BEFEIRPENEE AL TR =2 ~DT 72 AEFFLTND A,

FCHEAED EC, B Ry —EARNEEEL CTRIEL TODAR,
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OOETEAIECHEL T,
Turkcell ORI 7 IR ZHPH CIIEFEAIEON =T HHPNHZIFLT
RRREICBEL T, EHE L TIXE B4 IS 2ERITIT THY | A TREECH 202 DL
HIZL TV T Th D,
REAIIE R R Z SO THA ., MRS L E

LIF, ATM TOMRGIREAE, BEO BT BIF A Z—Fy bR =S a7 A 2 BRI A A—
VERT,

(1) Turkcell H>HOTLBL T —a B BA R FAOES B Y COROT 11252 T Bl L7z, A
HEUI O, BAEEELET,

(FIAHI1) ATM TOFIHOH

DRI T —RZW LT [Enter | &
AN
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@I Money withdrawal using mobile

signature | Z 1%, (F£FO—F T
DA=z—)

Q@ HEF L

S
=
&

iE 5 ENT]

ao

@D~y 2BENFEREND,

BB Z SMS AvE—UNRX | B4
H PIN 2\ T A9 5,



@IS FERETE T,

@5 (51 & HLEEA L))

®FH&FlEHL

-5-20 -



(R F12) & B R — 2 v ar A F8GE

D

et Byt 8 AR 19 Arali 2009 Curna

ui

[ —

Bogum
Dot Bl e Aile Tessline Kant, &i= Flanlamas, Dadum Orcer ve
Sanian Tinlr, Ana Cacsk S0
Egit
Okt
D o nklayn
v

s ve Kariyer
Iy A, Masehi Bacar Kasanms 5
Meriush Urauiamas: o Hgh Soriger,

sosyl Givenlik
1 B <ol Caisnin ion S5k s, Ko Cagsian i Ermekl Sandi
X Iglermie, Sertest Gabanlr (n B3 Xus [jienien, Form vt Diskgaier
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5233 IR+Z7T
(1) —E 2O D UIM IZE R ID OH 7 IFHREENT 50— A,
(FRRE. B4 (M)
(2)i#EEEAR : EMT (=AN=7 Tl KOBEABE FEH)
(3) ¥ —E ABAARE : 2007/5
(4) HAE Mobile ID =—¥: 275 NFRJE Cef = A=7[E =130 /7 \)
(5)Mobile ID #fo7=t—E =
R A ST VAVE /8 LIT Y
eProcurement :e iz
eHealth :([BFEO~LALa—ROKM, ST —b X, BELEZENSRTED, (27210
BIERA%E )
e-Justice: RFEDOEFLIFOV AL | BILON {EIEBHR THE LBV AL TED,
Estonian Motor Vehicle H®)jE &Gt ZDHIAEDES,
M-Parking : FEEIGO R S FHA
(6)Mobile ID O3ITD 1k
AEL L C=AR=7 TIEAETOERCRN) RNER ID 1 —REH o T,
45 1. Mobile ID OIEMEAL(AZMEIZ, [EER ID U —R7% Web BREZICHERL
(7) ZDAth,
PC+EE ID #—F T3/, #4755 (Mobile ID) &) /88 MEL L Cld, BANCES S
ANV =F BN TIneED e, (PCELER ID 1 — ROV —F 28BN
EWVT ) BARFIE LTI, M-Parking OB EEME SCHA, e-ticket 45,
(F)M-parking : #EHr # v " — 788 1 C, A LB BB 2 O Z LM A RE, /—F L T A—H L
KHWHPHEB LTS, RERIEENVE—FCWIXIETE W) TELOTEFREDZE, 50%
UL EDZHWPERE R T TN b, BAZLE AL Felica 23 ML TWADT, Xy F TX
FADA A= IRBRND | BIIN TILZ D kIT e, A2 Z—R oy MEH TO N ET0 D,

5234 T35 A
SFR(7 7> ADBENMAIRIE F3EH) A, 2008 4-(Z Mobile Signature Z =32 HEA~D
B4 Y —E A0 Pilot FERA I, UL % Y —EAEZAZ—1T 5,
SFR O##H:> 27 C Mobile Signature 54 B a2 5T
BEREREDOAR NHERSE SFR O 2y T ID A—RD BT,
LRI, Lo Z T —DEFIEDY A 12 Mobile Signature z1fi 325,
NI —E 2D NI DIRET ORI,
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5235 /JIlLoxz—
(1) Aiffig: Telenor: 5T 6 & B OB BRI FHEL,
Iy 2 —ZEE ID I —RIEFHITL TR0,

(2)Mobile ID #—E"%
2009 -t —EARZ—k
UIM ®H1Z BankID # A#1% , BankID (£ X T® Bank THiffbSiL/z=—R T PKI
NS
Bank 75REHEFEEZFEITL CHRER D UIM IZAND,
FE 1 FEIE CRGEE B4 ITE 2 D,
PC T Web 77 B ARHZEEA #EAG I SMS 23 m\ W\ CL #EERE T PIN Z AL (B4 L),
PC 735 Web 77 B ANTE T 9%, (MLaERl)
250 JREMENIEITH A (7R ERAH =450 75 N2 TH53 LA 73 Mobile ID %
FfoTu5)

(3) £ At
P—ERIZEL T, 281 O, MK BankID Z2fi~>Tu 2,
Internet Banking #—t RIZBIL TiE 50%73 Bank ID (PKI~—2R)ZfEH, 70 D50%
IZEDMD G AD, SAT—R) 2,

-2% URL: www.bankid.no, www.posten.no

- 523 -



5.2.4 NFC B8:E&jR]

3 772G ADER R OFREOBEI 5t C, 77 B2 ROMREEAT T2, A
FIRRREE T e | BB T A —R I RUTIBN T, FEREIC LB 2R AR RRRE S W
HEaED UIM ZFORANBEARIZIHAT - HT T 27201203, D sl, IS 2872 B2
(R RGO UIM ZEOMMABAR BB BT AR N ETH L, NFC TIHEARMHNIE
SN TIY, AHITIE, WAL, AL LA OR RITHESE A EE L2 TR B
TEMAERIT T DA AIZBEL , #5975,

ARFRAEL, $5 925013, TSM (Trusted Service Manager) EWIOME& TH S,

]
| TSME

S @ == | RWHX
L E T
a8
l i) EFvFr—A—F

4T - B #H (EndtoEnd EFXF1F7FrRIL) B GBI

B 5-2-4-1 TSM DALE-SF

TSM |Z. NFC 7 4-7 2% H.0:Z GSMA, Global Platform Tikimail, BEIMAE(E FEL L
P —ERHEFOMERORG, #EHER UIM ~OK MG R ESIALEZLRIUGEHEL > TT
I FEHEINOFHERTH D, FEDO 7 mbz/L L TiX Global Platform CTHREII/Z—E A3
H e ERE UIM oo 7 7'uhava g,

5-2-4-1 |- &80, #HAERED UIM (2, GEZE RA M —R | EF~ R — I —F%
DEDF T 2 I NOEIND R DB D, ll % DA TV =7 NI —E AFEF )R 2 By
il 2 DY —E ZHEEZ NS OV —E2AFEE BERBEFEFELTOE 3 &I WE &
FENDHTE7e BARITRAT - HHT T D85 (TSM 2uig) S #ie72 5, TSM FgIE, 712w b
T —REDOREITIZHAWSINS GlobalPlatform @ EndtoEnd %o 7 F v /L2 L T\ 5,

WRIZ TSM HFHMREVOMERICBIL TR T2, TSM H KD W55 2 XS5 BB AE
EHHEE D TSM A RO G) | B —EAFEZ L K47 Vo M BRI T2
L GEE AR &, S BB EEE FEE L SVERSD, RO EL UL, —ERH
£ N, BEMEABEFEEST METHENXM L7720, —ERFES BEIREEFELTLDICK
BINERELTD, Fo, ZORE TIIBENMAEE FEE I THINIZIZ. UIM EORTOFT7 V=
IR I RDIENRIREER DT MikA 7 V= hDvx a7 1, ENEFHREETD Ve
FaUTAPMBEESNDGA IR D, (ExIE, P —ERAHEEL LRSS FEE
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BIRBUCHLHEBRIEE )

X 5-2-4-2 TSM FEENRWVEE

ZITRIBETHON, TSM H¥EE THD, TSM H¥513, EHETELHE 3 HTHY,
5-2-4-3 (TR T X TSM FHE N, h—E AFEFK L BENKIBRE FEZTOMZH L, 25
Dz N+M & HZLNTED, B —EAFHEENLHLHE, TSM FEH LD B ZHE 1L
F, Fo, BFR 2V T4l T, P EAFER L, OO L R 22K T, UIM EOoA 7V
INEFAT, BHTATREE 72D,

X 5-2-4-3 TSM BEEEDFETDIHE

Ll EEFL®T-, NFC, TSM B 244 % X 5-2-4-4 1273, TSM F2ERITEHATFAE AT
RETHD, ITEIMITT —XDOFATIL, 3E . BME OEHLEENRDLNHZ LML, TSM
FEALL U, RTINS FERLLZ, KRoav AT AETHILICEY, 2HHHEAT
BHOHERE (B4 7. BIAM) X, B TSM KL 1 AOBRIEKE SI20 T, AR TEE i (st
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FFRE, 5 TR fiax THRIASE) 2L I,

TR
IR BERFRIRA—F

BRI
>

Al B

Bith 5 HIG A E&EH—F

ARG O UIM IZFAT FIREL 72D,

BRITSM

Cith /5 BIR kK it g S

RAVEH—F ma

Fyylas—F
BEFVr-—EESE BFvr—h—F

CilEE X% 2RHh—F

EmITSM2

EmITSM1

TSM:

Trusted Service Manager

X 5-2-4-4 TSM D¥%3k
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of the authors unless otherwise stated. Mobile Government Consortium International accept no
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and Mobile Government Consortium International accepts no liability or obligation to inform the
reader of such changes.
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products, the views and opinions we express in this report are wholly our own assessments, and
independent from any external interest or influence. Many terms and phrases and trade names used
in this document are proprietary and Mobile Government Consortium International recognizes and
acknowledges that all trademarks are copyright, belonging to their respective owners. Where possible,
this document accords such terms and phrases and trade names to their respective owners.

All Rights Reserved. No part of this document can be copied, shared, redistributed, transmitted,
displayed in the public domain, stored or displayed on any internal or external company or private
network or electronic retrieval system, nor reprinted, republished, reconstituted in any way without
the express written permission of the publisher. Forwarding of this electronic document without the
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If you have any questions about the legal license conditions under which this report has been
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legally entitled to read it: it is your responsibility to ensure you have the correct legal licence to read
this document.
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OVERVIEW

This is a final report on survey of mobile government services on mobile phones in 10 different
countries. The work involved selection of 10 most advanced countries in mGovernment globally, and
examining around 5-6 advanced applications / services from each of these countries. The intention is
to select 3 most advanced mGovernment services from each country. Initially a number of them have
already been selected from a set of 60 candidate applications. This document presents details on first
30 applications and services selected from suggested 60 candidate applications.

The selection of the countries have been done based on some objective measures of IT readiness
and also on subjective measures by the mGCI based on the years of experience. The first part of the
report shows the selection of the countries.

After 10 countries are selected, a number of candidate applications and services are examined in
each of the countries. This report contains final selection of applications based on the following
guidelines:

e The services are available on the mobile phone,

e The services are mostly targeted for the general use either for all citizens or some significant
group of people such as elderly, students or people with certain needs,

e The services require some form of authentication such as digital e or m Signatures and
certificates.

Following these guidelines report presents a set of applications from the following countries: Turkey
(5 services), UK (3) Estonia (6), Netherlands (2), Hungary (3), Malta (3), Sweden (2), Finland (2),
Austria (3) and Germany (1). The report contains a total of 30 such services.

Most of the information contained in the tables is provided directly from professionals who are either
member of the mGCI or actively involved in mGov services and their development in respective
countries. We acknowledge their valuable contributions and support.
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SELECTION OF
THE 10 ADVANCED COUNTRIES

The project started with identification of around 30 countries from all around the world, where mobile
government already has some level advancement and / or mGCI has strong links in order to be able
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to collect data easily. Each of these countries are examined based on some objective measures such
as the level of mobile penetration, Network Readiness Index and UN eGovernment Development
Index, and also some measures based on expertise at the mGCI such as government support for
mGovernment work and status of mGovernment in a given country.

The table below shows how the data is gathered for the objective measures. Apart from the level of
mobile penetration two indicators were important in assessing the level development of mobile
technologies and government services offered via mobile phones in a given country. One of these is
Network readiness ranking, which a generally acceptable measure of “propensity for countries to
exploit the opportunities offered by information and communications technology” (from Wikipedia).
The other measure is UN’s eGovernment development index. This index has three components
measuring:

1. Availability and range of online eGovernment services
2. How developed is the telecom infrastructure, and
3. The level of human capital showing the capabilities of the members of the population.

Objective Measures for Selection of Advanced Countries

Penetration | Mostly 2008 data (ITU, | 2007 data for Singapore,
Data 2009) Korea, Australia, India

Population CIA world Factbook
(in Millions) | (2009 estimates)
“The World Economic Forum's Networked Readiness Index (NRI) ...
It is published annually. The NRI seeks to better comprehend the

Netw_o rk impact of ICT on the competitiveness of nations. The NRI is a

Readiness ; ) .

Index composﬁe of three compongnts. the en\_/lronment for ICT off_ered by

. a given country or community, the readiness of the community’s key

(Rankings keholders (individuals, busi d ICT

2008-2009) sta eholders (individuals, businesses, and governments) to use ICT,
and finally the usage of ICT amongst these stakeholder” (from
Wikipedia)

UN eGOv Online service Telecommunication Human capital

Development inf

Index component infrastructure component | component

Mobile Government Consortium (mGCI) has an extensive knowledge of mobile services in the world.
Over the past 7 years mGCI have been in touch with the project leaders and other active
organisations in mobile government as well as a large network of pressionals in the area as members
of the mGCI. This interaction enabled mGCI to be one of the world leaders in the mGovernment field
with an accmmulated expertise on the developments in mGov field. Based on the expertise exisiting
in mGCI two otehr measures are assigned to each of the countries. One of the measures show the
degree of government support for the developments of mobile government services in a country and
the other one reflects a mesure of status of mgovernment devlopemnts in a country so far.

The table below shows the ranking of the countries based on the status of mgov and the degree of
government support for mGov services in a given country.

© mGcCl, 2010 mGCl, Suite 10, 42 Brunswick Terrace, BN3 1HA Brighton & Hove, UK
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The ranking of countries based on objective measures and expert opinion

. Status of
Countey  n " DI Mk Do ST ey Selcin
Korea 48.5 90.2 5.37 0.8785 9 8 *
Singapore 4.6 133.5 5.67 0.7476 9 9 *
UK 61.1 123 5.27 0.8147 8 9 *
Holland 16.7 121 5.48 0.8097 n/a nfa *
Denmark 5.5 122 5.85 0.7872 7 7 0%
Sweden 9 119 5.84 0.7474 7 8 *
Deutschla 82.3 130 5.17 07309 7 6 *
Finland 5.2 131 5.53 0.6967 7 7 *
Estonia 1.3 187 5.19 0.6965 8 9
Austria 8.2 132 5.22 0.6679 7 7 %
Hungary 9.9 120.5 4.28 0.6315 8 8 *
Malta 0.4 96 4.79 0.6129 3 8 *
Turkey 76.8 95 3.91 0.4780 3 5 %
Australia 21.2 102 5.29 0.7863 6 6
Spain 40.5 117 4.5 0.7516 6 7
France 64 96 5.17 0.7510 n/a 4
Belgium 10.4 116 5.02 0.7225 n/a n/a
Switzerland 7.6 118 5.58 0.7136 n/a n/a
Ireland 4.2 120 5.03 0.6866 6 7
Luxembourg 0.49 142 5.1 0.6672 n/a n/a
Lithuania 3.5 155 4.4 0.6295 5 4
Italy 58.1 155 4.16 0.5800 3 3
Poland 38.4 117.5 3.8 0.5582 6 n/a
Brasil 198.7 90.55 3.94 0.5006 4 3
Peru 29.5 82 3.47 0.4923 3 2
Costa Rica 4.2 48 3.99 0.4749 3 2
China 1338 41.2 4.15 0.4700 6 n/a
Egypt 78.8 48 3.76 0.4518 n/a n/a
S. Africa 49 92 4.07 0.4306 6 n/a
India 1156 20 4.03 0.3567 6 6
Ghana 23.8 48 3.25 0.2754 3 2
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The Selection and the Rationale:

Given the rakings above, the countries shown below are considered to be top countries that have a
high level mobile services offered to the ctizens. The table shows particular reasons (and also notes
about the state of mGovernment) for selection. However, major resons that apply to all is related to
their success in mGov, and in general in mobile and ICT developments. Also included is our expert
judgement that we can find good samples.

The countries Selected

Country | Reason for Selection

Korea not Done by mGCl

Singapore not Done by mGCl

UK wide usage, mostly local

Holland recent efforts, little sample

Denmark good health applications, little
sample

Sweden Early Initiator

Deutschland

good samples, mostly local

Finland good samples, mostly local
Estonia recent, wide usage

Austria gg;eri;[rgeeSignature
Hungary Recent, fast developing
Malta Early Initiator

Turkey innovative in m-signature

For each of these countries around 5 or 6 candidate services are selected. And based on further
examination, especially in terms of degree of level of advancement and also whether the services
utilise @ mobile phone based authentication or not, resulted in selection of around 3 applications or
services from each country. The reminder of the report presents further details on each of these
selected services from the countries chosen.

© mGcCl, 2010 mGCl, Suite 10, 42 Brunswick Terrace, BN3 1HA Brighton & Hove, UK
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MOBILE GOVERNMENT SERVICES
FROM
10 SELECTED COUNTRIES
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The Reminder of the report contains description of mobile government services selected from each of
the countries selected. The selection, in general, is made according to how the services are used via
mobile phones and whether they require an authentication, digital (mobile) signature or certificates.

Some of the countries have more examples of the required services fitting the criteria at hand and
therefore are presented with more examples of services. The table below shows the selected
countries and the number of services presented in the report.

Countries and
Selected Applications

Estonia

Turkey
UK
Malta
Hungary
Austria
Sweden
Holland
Finland

I ININDNINWW|IW WU |Oo

Deutschland

For each of the services, 5 essential groups of information are sought:

1. General information about the service, its description, purposes and motivation.

2. The ownership of the service: who provides the services and the role of government.

3. Technical information on the services, especially in terms of authentication, mobile services or
certificates being used, if any.

4. The evaluation of the services in terms of their benefit to the citizens and the government
organisations.

5. An evaluation of the user reaction / adoption.

Mobile government services and applications are recently being developed and the area is still very
youngd. There are many mGovernment services all around the world but this project has certain
constraint in the selection in terms of authentication and use on the mobile phone. This restricts
significantly the type of services to be examined in this project. Moreover, these types of advanced
services are relatively new and collecting information especially on user reactions and evaluation is
significantly difficult. Therefore, the information presented may yet need to be completed by a further
study.

© mGcCl, 2010 mGCl, Suite 10, 42 Brunswick Terrace, BN3 1HA Brighton & Hove, UK
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MOBILE GOVERNMENT SERVICES FROM

TURKEY
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TURKEY Service 1: mGov Portal

Mobile Government Service 1: mGov Portal

TURKEY

Service Name and Brief Description:

Mobile Government Portal: This portal gathers
some mobile services provided by the
government in a secure environment

Is it available on the mobile phone?

Yes

Service Start Date (future date if planned)? Oct 2009
Is there a fee for the service? No
Any revenues for government from it? No
Target citizens for the service (please state if any Al

restrictions on groups, sex, age etc)?

The reason / motivation for developing this
service? What is the impact?

All services provided in a portal, easy to use

Who is The Operator?

Which Government Organization(s)?

Mobile Operator or a Private Company? Aradiom
How is_ the government involved (its role) in n/a
operations?

Technical Info?

Communication means (i.e. Mobile Network or a

form of local connection etc)? GPRS
Type or Naturg of Authentication Information (i.e. None
password, National ID, Operator ID etc)?

Use of digital certificate / signature? n/a

Use of local mobile function (i.e Contactless / NFC n/a

/ QR code / IR)?

Does the service require or depend on any Pre-
requisite operations (i.e. pre-loading e or
mSignature / eID on the Phone)?

mSignature preferred

Evaluation

1 (very negative) 5 (very positive)

Benefits to citizen

Benefits to the Government (organisation)

Ease of application development

How advanced is the service technically?

1 (general technology) 5 (advanced
technology i.e PKI, NFC, GPS)

1
State any Success or Failure Factors? -
Target Citizen / User Reaction?
Proportion of citizens knowing the service? 30%
Proportion_ of thg target citizens using this service 1%
(estimate if service not started yet)
The frequency of use by citizens ? 3

© mGCl, 2010
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TURKEY Service 2: e/m Customs

Mobile Government Service 2:

TURKEY

Service Name and Brief Description:

Even though customs declarations have been processed
electronically, it was obligatory to submit customs
declarations with wet signature to customs administration
due to some deficiencies in legislative arrangements. That
was a major cause of slow business processes and an
obstructive factor for transition to paperless environment.
New Customs Law and Regulations which entered into
force in October 2009 removes the obligation to submit
customs declarations with wet signature if it has electronic
signature.

It is planned to introduce paperless customs procedures
by April 2010.

The relevant technical studies were completed in 2008;
and e-signature and m-signature applications were
initiated at Turkish Customs Administration.

Trader carries out customs procedures by means of
electronic signature supplied from service providers and
mobile signature certificates supplied from GSM operators.

The system is available for both infrastructures.

Is it available on the mobile phone?

It is used to generate mobile signature on document.

Service Start Date (future date if
planned)?

2008

Is there a fee for the service?

Message is charged by GSM Operator.

Any revenues for government from it?

No.

Target citizens for the service (please
state if any restrictions on groups, sex,
age etc)?

The reason / motivation for developing
this service? What is the impact?

Considering that very large customs declarations are
processed annually and at least two copies of each
declaration is prepared for number of goods, this
application leads to crucial decrease in cost of foreign
trade transactions.

Moreover, the business processes will be simplified and
accelerated with the introduction of paperless customs
procedures at Turkish Customs Administration.

Who is The Operator?

Which Government Organization(s)?

Customs Undersecretariat- TURKEY

Mobile Operator or a Private Company?

Turkeell, Avea

How is the government involved (its
role) in operations?

© mGCl, 2010
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TURKEY Service 2: e/m Customs Continued ..

Technical Info?

Communication means (i.e. Mobile

Network or a form of local connection Mobile
etc)?

Type or Nature of Authentication

Information (i.e. password, National ID, | National ID
Operator ID etc)?

Use of digital certificate / signature? Signature

Use of local mobile function (i.e
Contactless / NFC / QR code / IR)?

Does the service require or depend on
any Pre-requisite operations (i.e. pre-
loading e or mSignature / eID on the
Phone)?

Having BILGE (Electronic Customs Clearance System)
User Code and Mobile Signature certificate

1 (very negative)

Iz 5 (very positive)

Benefits to citizen 1 2 3 4 5
Beneﬁt_s tq the Government 1 5 3 a 5
(organisation)

Ease of application development 1 2 3 4 5

How advanced is the service
technically?

1 (general technology)
PKI, NFC, GPS)
1 2 3 4 S)

5 (advanced technology i.e

State any Success or Failure Factors?

Target Citizen / User Reaction?

Proportion of citizens knowing the
service?

(50-100%)

Proportion of the target citizens using
this service (estimate if service not
started yet)

(25-50%)

The frequency of use by citizens ?

Few times a: day

© mGCl, 2010
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TURKEY Service 3: Mobile Signature

Mobile Government Service 3:

TURKEY

Service Name and Brief Description:

Mobile signature that is being used in private and
public sector applications and services, especially
important for the new mGov portal launched.

Is it available on the mobile phone?

yes

Service Start Date (future date if planned)?

2007, mGOv based mSIgnature launched in 2009

Is there a fee for the service? Initially
Any revenues for government from it? n/a
Target citiz_en_s for the service (please state all

if any restrictions on groups, sex, age etc)?

The reason / motivation for developing this n/a

service? What is the impact?

Who is The Operator?

Which Government Organization(s)?

Mobile Operator or a Private Company?

TURKCELL, AVEA

How is the government involved (its role)
in operations?

It uses in its government interactions

Technical Info?

Communication means (i.e. Mobile Network
or a form of local connection etc)?

Mobile Network

Type or Nature of Authentication
Information (i.e. password, National ID,
Operator ID etc)?

Initially national ID and then password

Use of digital certificate / signature? yes

Use of local mobile function (i.e Contactless n/a

/ NFC / QR code / IR)?

Does the service require or depend on any

Pre-requisite operations (i.e. pre-loading e | Change of SIM

or mSignature / eID on the Phone)?

Evaluation 1 (v_e_ry negative) 3 (very
positive)
Benefits to citizen 1 2 3 4 5
Benefits to the Government (organisation) 1 2 3 4 5
Ease of application development 1 2 3 4 5
How advanced is the service technically? 1 (general technology) 5 (advanced technology i.e PKI,
NFC, GPS)
1 2 3 4 5
State any Success or Failure Factors? -
Target Citizen / User Reaction?
Proportion of citizens knowing the service? | (1-10%)
Proportion of the target citizens using this (<1%)

service (estimate if service not started yet)

The frequency of use by citizens ?

Few times a (day)
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TURKEY Service 4: Mobile Health

Mobile Government Service 4:

TURKEY

Service Name and Brief Description:

Mobile Health Realted services using 3G is planned by
TURKCELL and AVEA

Is it available on the mobile phone?

Yes

Service Start Date (future date if planned)?

Planned for 2011 and onwards

Is there a fee for the service? n/a
Any revenues for government from it? n/a
Target citizens for the service (please state if All

any restrictions on groups, sex, age etc)?

The reason / motivation for developing this
service? What is the impact?

Use of 3G for health applications and services

Who is The Operator?

Which Government Organization(s)?

Ministry of Health

Mobile Operator or a Private Company?

TURKCELL, AVEA

How is the government involved (its role) in
operations?

Facilitator

Technical Info?

Communication means (i.e. Mobile Network
or a form of local connection etc)?

Mobile Network

Type or Nature of Authentication
Information (i.e. password, National ID,
Operator ID etc)?

Possibly mSignature, eID (national Id)

Use of digital certificate / signature? Possible
Use of local mobile function (i.e Contactless n/a

/ NFC / QR code / IR)?

Does the service require or depend on any
Pre-requisite operations (i.e. pre-loading e or | n/a

mSignature / eID on the Phone)?

1 (very negative)

STEL RSl 5 (very positive)

Benefits to citizen 1 2 3 4 5
Benefits to the Government (organisation) 1 2 3 4 5
Ease of application development 1 2 3 4 5

How advanced is the service technically?

1 (general technology)
i.e PKI, NFC, GPS)

5 (advanced technology

1 2 3 4 5
State any Success or Failure Factors?
Target Citizen / User Reaction?
Proportion of citizens knowing the service? n/a
Proportion of the target citizens using this (10-25%)

service (estimate if service not started yet)

The frequency of use by citizens ?

Few times a: (day)
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TURKEY Service 5: Forrestry Fire Alert

Mobile Government Service 5:

TURKEY

Service Name and Brief Description:

Forrest Fires Management System :
Forestry Directorate's fire recognition systems uses
mobile phones to send alerts to the responsible units

Is it available on the mobile phone?

Yes

Service Start Date (future date if planned)?

2007

Is there a fee for the service?

No

Any revenues for government from it?

Yes, decreasing expenses incurred for forest wildfire

Target citizens for the service (please state
if any restrictions on groups, sex, age etc)?

Yes, only staff of General Directorate of Forestry

The reason / motivation for developing this
service? What is the impact?

For prevention of forest wildfire

Who is The Operator?

Which Government Organization(s)?

Forestry Directorate

Mobile Operator or a Private Company?

Turkcell

How is the government involved (its role)
in operations?

Technical Info?

Communication means (i.e. Mobile Network
or a form of local connection etc)?

Mobile Network

Type or Nature of Authentication
Information (i.e. password, National ID,
Operator ID etc)?

By password

Use of digital certificate / signature? No
Use of local mobile function (i.e. NG
Contactless / NFC / QR code / IR)?

Does the service require or depend on any
Pre-requisite operations (i.e. pre-loading e | No

or mSignature / eID on the Phone)?

Evaluation

1 (very negative) 5 (very positive)

Benefits to citizen 1 2 3 4 5
Benefits to the Government (organisation) 1 2 3 4 5
Ease of application development 1 2 3 4 5

1 (general technology) 5 (advanced technology i.e.

How advanced is the service technically?

PKI, NFC, GPS)

1 2 3 4 5
State any Success or Failure Factors? n/a
Target Citizen / User Reaction?
Proportion of citizens knowing the service? | (10-25%)

Proportion of the target citizens using this
service (estimate if service not started yet)

(50-100%)

The frequency of use by citizens?

Few times a: day
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MOBILE GOVERNMENT SERVICES FROM

UNITED KINGDOM
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UK Service 1: mGov Portal

Mobile Government Service 1: mGov Direct

UK

Service Name and Brief Description:

GovDirect: mGov Portal is a collection of
mobile services provided by the UK
government

Is it available on the mobile phone? Yes
Service Start Date (future date if planned)? n/a
Is there a fee for the service? No
Any revenues for government from it? No
Target citizens for the service (please state if any All

restrictions on groups, sex, age etc)?

The reason / motivation for developing this
service? What is the impact?

All services provided in a one stop web page
accessed via mobile phones

Who is The Operator?

Which Government Organization(s)?

Central Government

Mobile Operator or a Private Company?

n/a

How is the government involved (its role) in
operations?

n/a

Technical Info?

Communication means (i.e. Mobile Network or a
form of local connection etc)?

Mobile Network

Type or Nature of Authentication Information (i.e.
password, National ID, Operator ID etc)?

preregistration via SMS

Use of digital certificate / signature?

n/a

Use of local mobile function (i.e Contactless / NFC
/ QR code / IR)?

n/a

Does the service require or depend on any Pre-
requisite operations (i.e. pre-loading e or
mSignature / eID on the Phone)?

Evaluation

1 (very negative) 5 (very positive)

Benefits to citizen 4
Benefits to the Government (organisation) 4
Ease of application development 3

How advanced is the service technically?

1 (general technology) 5 (advanced
technology i.e PKI, NFC, GPS)

3
State any Success or Failure Factors? -
Target Citizen / User Reaction?
Proportion of citizens knowing the service? n/a
Proportion of the target citizens using this service n/a

(estimate if service not started yet)
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UK Service 2: mHealth

Mobile Government Service 1:
mHealth

UK

Service Name and Brief Description:

The service will offer medication support for people
with epilepsy with the option of alerts for carers, as
well as helping them monitor their overall condition
through a web based patient diary.

Is it available on the mobile phone?

Yes

Service Start Date (future date if planned)?

n/a (seems to be a planned service)

Is there a fee for the service?

No

Any revenues for government from it?

No

Target citizens for the service (please state
if any restrictions on groups, sex, age etc)?

Patients and Carers of the particular hospital

The reason / motivation for developing this
service? What is the impact?

Who is The Operator?

Which Government Organization(s)?

The National Hospital for Neurology and Neurosurgery

Mobile Operator or a Private Company?

n/a

How is the government involved (its role)
in operations?

n/a

Technical Info?

Communication means (i.e. Mobile
Network or a form of local connection
etc)?

Mobile Network

Type or Nature of Authentication
Information (i.e. password, National ID,
Operator ID etc)?

Pre-registration

Use of digital certificate / signature? Possible
Use of local mobile function (i.e Possible
Contactless / NFC / QR code / IR)?

Does the service require or depend on any
Pre-requisite operations (i.e. pre-loading e | n/a

or mSignature / eID on the Phone)?

Evaluation

1 (very negative)

5 (very positive)

Benefits to citizen 4
Benefits to the Government (organisation) 3
Ease of application development 4

How advanced is the service technically?

1 (general technology)
NFC, GPS)

5 (advanced technology i.e PKI,

4
State any Success or Failure Factors? -
Target Citizen / User Reaction?
Proportion of citizens knowing the service? n/a
Proportion of the target citizens using this n/a

service (estimate if service not started yet)
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UK Service 3: mTicket

Mobile Government Service 3:
mTicketing

UK

Service Name and Brief Description:

integrated tickets could be carried on mobile phones,
allowing online links to live travel information

Is it available on the mobile phone?

Yes

Service Start Date (future date if planned)?

planned(pilot seems to have been done in2009)

Is there a fee for the service?

No

Any revenues for government from it?

Possible

Target citizens for the service (please state
if any restrictions on groups, sex, age etc)?

Travellers in London, primarily

The reason / motivation for developing this
service? What is the impact?

Who is The Operator?

Which Government Organization(s)?

The Department for Transport

Mobile Operator or a Private Company?

n/a

How is the government involved (its role) in
operations?

Service owner

Technical Info?

Communication means (i.e. Mobile Network
or a form of local connection etc)?

Mobile Network

Type or Nature of Authentication
Information (i.e. password, National ID,
Operator ID etc)?

Pre-registration and subscription based certification
(in the future mID may be possible)

Use of digital certificate / signature? Possible
Use of local mobile function (i.e Contactless Possible
/ NFC / QR code / IR)?

Does the service require or depend on any
Pre-requisite operations (i.e. pre-loading e yes

or mSignature / eID on the Phone)?

Evaluation

1 (very negative) 5 (very positive)

Benefits to citizen 4
Benefits to the Government (organisation) 4
Ease of application development 4

How advanced is the service technically?

1 (general technology) 5 (advanced technology i.e PKI,

NFC, GPS)
4
State any Success or Failure Factors? n/a
Target Citizen / User Reaction?
Proportion of citizens knowing the service? n/a
Proportion of the target citizens using this n/a

service (estimate if service not started yet)
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MOBILE GOVERNMENT SERVICES FROM

ESTONIA
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ESTONIA Service 1: mTeacher

Mobile Service Name: M-teacher

ESTONIA

Brief description of the service:

Main idea of this project is that teachers can send
informative SMS to the parents. The objective is to
improve communication between parents and
teacher.

Service Start Date?

January 2005

Target citizens for the service (please state if
any restrictions on groups, sex, age etc)?

Parents (whose children are going to the school of
Tartu)

Is there a fee for the service?

The service is funded by The Tartu City
Government — there is no fee for the parent.

Any revenues for government from the service?

No direct revenue, yet the main benefit is for the
teacher -

as the service will cut the cost of the telephone bill
(the cost of SMS vs the cost of voice is lower)

Operator

Government (organisation)?

Tartu City Government and the schools of Tartu

Mobile Operator or Other Private Company?

Mobi Solutions Ltd

Public Private Partnership (PPT)?

Tartu City Government - Mobi Solutions Ltd

How is the government involved (its role) in
operations?

Government is responsible for the funding of the
service.

Technical

Communication means (i.e. Mobile Network or a
form of local connection etc)?

Web-based simple SMS-sending application

Type of Authentication Information (password,
National ID, Operator ID etc)?

Teacher needs an account with a password to get
access to the SMS-sending application

Use of digital certificate / signature?

No (although Mobi is developing a new application
that requires digital certificate)

Use of local mobile function (i.e Contactless /
NFC / QR code / IR)

No

Pre-requisite for the service use (i.e. pre-loading
e or mSignature / eID on the Phone)?

No

Evaluation

1 (very negative) 5 (very postive)

Benefits to citizen 5

Benefits to the Government (organisation) 5

Ease of application development 5

How advanced is the service technically? ,{IF(Cgegﬁrsa)l technology) > (advanced technology i.e PKL,
2

Target Citizen / User Reaction

Proportion of citizens knowing the service.

(50-100%)

Proportion of the target citizens using this
service

(50-100% parents from Tartu schools)

The frequency of use by citizens ?

Few times a: ( month)
Teachers send an informative SMS to the parents
accordingly to their need.
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ESTONIA Service 2: mNeighbourhood

Mobile Service Name: mNeighbourhood

ESTONIA

Brief description of the service:

M-neighbourhoodwatch means that active citizens of
Tartu are asked for help via mobile phone SMS.
Workers at the control station of Louna Police
Prefecture have a special application for sending
messages through the internet to the target group. If
necessary, they quickly send SMS and that move
gives police lots of extra eyes in their use.

Service Start Date?

January 2005

Target citizens for the service (please state if
any restrictions on groups, sex, age etc)?

Citizens of Tartu

Is there a fee for the service?

No fee

Any revenues for government from the
service?

No direct revenue, yet the co-operation with active
participants
will enhance the level of safety and the well-being of
the citizens

Operator

Government (organisation)?

Louna Police Prefecture (Tartu)

Mobile Operator or Other Private Company?

Mobi Solutions Ltd, participants (taxi, bus and safety
companies) of the m-neighbourhood project

Public Private Partnership (PPT)?

Tartu City Government/LOuna Police Prefecture - Mobi
Solutions Ltd

How is the government involved (its role) in
operations?

Service has been developed and implemented by Mobi
Solutions at the request of Tartu municipality. Louna
Police Prefecture sends SMSes to citizens and
companies involved with m- neighbourhoodwatch.

Technical

Communication means (i.e. Mobile Network
or a form of local connection etc)?

Web-based simple SMS-sending application

Type of Authentication Information
(password, National ID, Operator ID etc)?

Workers at the control station of LOuna Police
Prefecture need an account with a password to get
access to the SMS-sending application

Use of digital certificate / signature?

No (although Mobi is developing a new application
that requires digital certificate)

Use of local mobile function (i.e Contactless /

NFC / QR code/ IR) No

Pre-requisite for the service use (i.e. pre-

loading e or mSignature / eID on the No

Phone)?

Evaluation 1 (very negative) 5 (very postive)

Benefits to citizen

5 (the life of citizens will go easier and also the
circulation of information via mobile services will
enhance the level of safety)

Benefits to the Government (organisation) 5
Ease of application development 5
How advanced is the service technically? l{lF(Cgegsgl technology) 5 (advanced technology i.e PKI,

2
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ESTONIA Service 2: Continued ..

Target Citizen / User Reaction

Proportion of citizens knowing the service.

5 (50-100%)

Proportion of the target citizens using this
service

5 (50-100%)

The frequency of use by citizens ?

Few times a: ( month)

State any Success or Failure Factors?

Fast service: It takes 1-2 minutes to send an SMS (it
would take at least 10 minutes to make a call to all the
institutions — within 10 minutes the condition of the
missing person can change or the stolen car can
already be taken to parts).

Possibility to send information to many groups at a time:
Workers at the control station of Louna Police Prefecture
have a special application for sending messages through
the internet to the target group.

The message is received irrespective of the location or
time.

Background

The reason why government developed
this service? What is the impact?

The service was developed with and implemented by
Mobi Solutions at the request of Tartu municipality. The
idea was that the co-operation with taxi- and bus
drivers who are actively operating in several parts of
the city, will help the work of the police.
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ESTONIA Service 3: Mobile Signature

Mobile Government Service 3:
Mobile Signature:

ESTONIA

Service Name and Brief Description:

This service allows accessing Internet banking services
without entering eBanking codes. In order to authenticate
oneself securely with the mobile-ID, the user will click on
a dedicated button in the web environment, after which
his mobile phone will ask him to enter his authentication
PIN. Once this operation completed, authentication is
performed. The same process applies to the signing of
digital documents.

Digital signing with the mobile-ID has the same legal
value as that of the eID card. When using the mobile-ID,
no separate eID card and card reader is needed, as the
phone itself already performs both functions.

Is it available on the mobile phone? yes
rvi rt D futur if

Eleé nnc:di;ca t Date (future date 2007

Is there a fee for the service? n/a

Any revenues for government from it? n/a

Target citizens for the service (please

state if any restrictions on groups, sex, | all

age etc)?

The reason / motivation for developing
this service? What is the impact?

Convenience for ecommerce and government interactions

Who is The Operator?

Which Government Organization(s)?

all

Mobile Operator or a Private Company?

EMT launched, in co-operation with several banks and the
Certification Authority AS Sertifitseerimiskeskus.

How is the government involved (its

role) in operations? n/a
Technical Info?

Communication means (i.e. Mobile

Network or a form of local connection Network

etc)?

Type or Nature of Authentication
Information (i.e. password, National ID,
Operator ID etc)?

national on the phone SIM

Use of digital certificate / signature?

yes

Use of local mobile function (i.e
Contactless / NFC / QR code / IR)?

n/a

Does the service require or depend on
any Pre-requisite operations (i.e. pre-
loading e or mSignature / eID on the
Phone)?

elD on the phone
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Government Consortium International

Evaluation 1 - (very negative)
5 (very positive)

Benefits to citizen 4

Benefits to the Government 4

(organisation)

Ease of application development 3

How advanced is the service
technically?

1 (general technology) 5 (advanced technology -PKI,NFC, GPS)
4

State any Success or Failure Factors? n/a
Target Citizen / User Reaction?
Proportion of citizens knowing the n/a
service?

Proportion of the target citizens using

this service (estimate if service not n/a
started yet)

The frequency of use by citizens ? n/a
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ESTONIA Service 4: Mobile Voting

Mobile Service Name: M-Voting

ESTONIA

Brief description of the service:

Voting for elections using mobile phones

Service Start Date?

Planned

Target citizens for the service (please state if

I All citizens
any restrictions on groups, sex, age etc)?
Is there a fee for the service? No
Any revenues for government from the service? | No
Operator
Government (organisation)? Central

Mobile Operator or Other Private Company?

Mobile Operator provides infrastructure

Public Private Partnership (PPT)?

n/a

How is the government involved (its role) in
operations?

Government owned operation

Technical

Communication means (i.e. Mobile Network or a
form of local connection etc)?

Mobile Network

Type of Authentication Information (password,

National ID, Operator ID etc)? mib
Use of digital certificate / signature? Yes
Use of local mobile function (i.e Contactless / n/a
NFC / QR code / IR)

Pre-requisite for the service use (i.e. pre-loading No

e or mSignature / eID on the Phone)?

Evaluation

1 (very negative) 5 (very postive)

Benefits to citizen medium

Benefits to the Government (organisation) high

Ease of application development low

How advanced is the service technically? éég;aneral technology) 5 (advanced technology i.e PKI, NFC,
4

Target Citizen / User Reaction

Proportion of citizens knowing the service. n/a

Prop_ortion of the target citizens using this n/a

service
Once a year

The frequency of use by citizens ?
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ESTONIA Service 5: Tax and Customs Related

Mobile Service Name: Tax and Customs
Related

ESTONIA

Brief description of the service:

Certain Services related to customs and tax. These
are often in the form of SMS but all require a
strong authentication.

Service Start Date?

n/a

Target citizens for the service (please state if
any restrictions on groups, sex, age etc)?

All tax paying citizens and import - export traders

Is there a fee for the service? No

Any revenues for government from the service? | No
Operator

Government (organisation)? eTax Board

Mobile Operator or Other Private Company?

Mobile Operator provides infrastructure

Public Private Partnership (PPT)?

n/a

How is the government involved (its role) in
operations?

Government owned operation

Technical

Communication means (i.e. Mobile Network or a
form of local connection etc)?

Mobile Network

Type of Authentication Information (password,

National ID, Operator ID etc)? miD
Use of digital certificate / signature? Yes
Use of local mobile function (i.e Contactless / n/a
NFC / QR code / IR)

Pre-requisite for the service use (i.e. pre-loading No

e or mSignature / eID on the Phone)?

Evaluation

1 (very negative) 5 (very postive)

Benefits to citizen high
Benefits to the Government (organisation) high
Ease of application development medium

How advanced is the service technically?

1 (general technology) 5 (advanced technology i.e PKI, NFC,
GPS)

3
Target Citizen / User Reaction
Proportion of citizens knowing the service. n/a
Proportion of the target citizens using this n/a

service

The frequency of use by citizens ?

Few times a: month
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ESTONIA Service 6: m-Services Portal

Mobile Service Name: m-Services

ESTONIA

Brief description of the service:

Estonian Citizen Portal can be used by mID. At the
citizen Portal, a number of notification services are
provided to the citizens after they sign up with
their electronic and mID to the portal.

Service Start Date? n/a
Target citizens for the service (please state if -

- All citizens
any restrictions on groups, sex, age etc)?
Is there a fee for the service? No
Any revenues for government from the service? | No

Operator

Government (organisation)?

Central Government

Mobile Operator or Other Private Company?

Mobile Operator provides infrastructure

Public Private Partnership (PPT)?

Possible for some services

How is the government involved (its role) in
operations?

Mostly government operation

Technical

Communication means (i.e. Mobile Network or a
form of local connection etc)?

Mobile Network

Type of Authentication Information (password,
National ID, Operator ID etc)?

mID, among other forms depending on services

Use of digital certificate / signature?

Yes

Use of local mobile function (i.e Contactless /
NFC / QR code / IR)

Some services may require

Pre-requisite for the service use (i.e. pre-loading
e or mSignature / eID on the Phone)?

Some services may require

Evaluation

1 (very negative) 5 (very postive)

Benefits to citizen medium
Benefits to the Government (organisation) medium
Ease of application development medium

How advanced is the service technically?

1 (general technology) 5 (advanced technology i.e PKI, NFC,
GPS)

3
Target Citizen / User Reaction
Proportion of citizens knowing the service. n/a
Proportion of the target citizens using this n/a

service

The frequency of use by citizens ?

Few times a month
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MOBILE GOVERNMENT SERVICES FROM

HOLLAND
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NETHERLANDS Service 1: SMS Alerts On Safety

mGovernment Service 1: SMS Alert

Netherlands

Service Name and Brief Description:

SMS Alert, an SMS service in which the local police
offer information to citizens concerning safety
issues in their neighbourhood. Examples are a
heightened risk of burglaries, or children that have
gone missing.

Is it available on the mobile phone?

Yes.

Service Start Date (future date if planned)?

Pilot in 2004,

Is there a fee for the service?

No, only a one-time initial setup fee may be
charged by the mobile operator.

Any revenues for government from it?

No.

Target citizens for the service (please state
if any restrictions on groups, sex, age etc)?

No, although everyone who signs up for the
service must supply a postal code and a house
number, on top of the code of the relevant police
district of which one would like to receive alerts.

The reason / motivation for developing this
service? What is the impact?

Better informing citizens about relevant security
issues in their neighbourhood, and actively
soliciting the help of citizens in combating crime.

Who is The Operator?

Which Government Organization(s)?

Police

Mobile Operator or a Private Company?

The police operate the service, using public mobile
networks for communications.

How is the government involved (its role) in
operations?

The police run the operation.

Technical Info?

Communication means (i.e. Mobile Network
or a form of local connection etc)?

Mobile network.

Type or Nature of Authentication
Information (i.e. password, National ID,
Operator ID etc)?

After initial registering for the service, it is a one-
way communication, with the police sending
messages and updates to the registered users.

Use of digital certificate / signature?

No.

Use of local mobile function (i.e Contactless
/ NFC / QR code / IR)?

No.

Does the service require or depend on any
Pre-requisite operations (i.e. pre-loading e
or mSignature / eID on the Phone)?

Registering for the service.

Evaluation 1 (very negative) 5 (very positive)
Benefits to citizen 4
Benefits to the Government (organisation) 5
Ease of application development 4
How advanced is the service technically?
2

State any Success or Failure Factors?

Easy of setup and relevance of messages are
probably success factors.
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Netherlands Service 1: Continued ...

Target Citizen / User Reaction?

Proportion of citizens knowing the service? n/a
Proportion of the target citizens using this
service (estimate if service not started yet) n/a

The frequency of use by citizens ?

Few times a week

Contact Details of Service
Developer(s)?

Through the website underneath, it should be
possible to find the service developers.

Pointers to further info or references:

http://www.politie.nl/midden-en west-
brabant/nieuws/100129smsalertsuccesvolopsporin
gsmiddelinpolitieregiomwbrabant.asp
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NETHERLANDS Service 2: AMBER Alert

Mobile Government Service 2:

Netherlands

Service Name and Brief Description:

AMBER Alert - A national warning system through which
the police can warn everyone in the country when a child
has been abducted or has gone missing and serious
concerns exist about the life and health of the child.

This information (and much more) can be found on the
FAQ page (mostly in English):
http://www.amberalertnederland.nl/Fag.aspx?lang=en

Is it available on the mobile phone?

Yes. AMBER Alerts on your mobile phone or PDA

Service Start Date (future date if
planned)?

11/11/2008 - The Hague, The Netherlands

Is there a fee for the service?

No, only a one-time initial setup fee may be charged by
the mobile operator.

Any revenues for government from it?

No.

Target citizens for the service (please
state if any restrictions on groups, sex,
age etc)?

No, although everyone who signs up for the service is
asked to supply a postal code (not compulsory). In the
future, these postal codes may be used to issue AMBER
Alert regionally.

The reason / motivation for developing
this service? What is the impact?

Finding missing and/or abducted children.

Who is The Operator?

Which Government Organization(s)?

The Dutch police, or the National Bureau for Missing
Persons (LBVP), part of the Netherlands Police Agency
(Klpd) is responsible for the content of all Alerts.

Mobile Operator or a Private Company?

The police operate the service, using public mobile
networks for communications.

How is the government involved (its
role) in operations?

The Dutch police run the operation.

Technical Info?

Communication means (i.e. Mobile
Network or a form of local connection
etc)?

Of course, there is the mobile network. But AMBER Alert is
a cross platform solution. A full suite of tools exist to
receive AMBER Alerts on your PC, Mobile Phone, Website
or Digital Signage screen. The website further mentions
alerts appearing on Hyves (a popular Dutch social
networking site), iGoogle and Windows Live Messenger.

Type or Nature of Authentication
Information (i.e. password, National ID,
Operator ID etc)?

After initial registering for the service, it is a one-way
communication, with the police sending messages and
updates to the registered users.

Use of digital certificate / signature?

No.

Use of local mobile function (i.e
Contactless / NFC / QR code / IR)?

No.

Does the service require or depend on
any Pre-requisite operations (i.e. pre-
loading e or mSignature / eID on the
Phone)?

Registering for the service.
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2ol 1 (very negative) 5 (very positive)
Benefits to citizen 2

Benefits to the Government 3
(organisation)

Ease of application development 3

How advanced is the service

technically? 3

State any Success or Failure Factors?

Easy of setup and relevance of messages are probably
success factors.

Target Citizen / User Reaction?

Proportion of citizens knowing the

s n/a
service?
Proportion of the target citizens using
this service (estimate if service not n/a

started yet)

The frequency of use by citizens ?

A few times per year. The website mentions a maximum
of five or ten expected alerts per year.

Contact Details of Service
Developer(s)?

Through the website below, it should be possible to find
the service developers.

Pointers to further info or
references:

http://www.amberalertnederland.nl/Default.aspx?lang=en
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MOBILE GOVERNMENT SERVICES FROM

HUNGARY
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HUNGARY Service 1: mParking

Mobile Government Service 1:

Country?

Service Name and Brief Description:

Paying parking fees by mobile phone: The customer
may pay by mobile phone in the way of opening a pre-
paid sub-bank account at the services provider’s bank
account, or can pay from his post-paid customer
account of his mobile phone company. (Service
provider is not the the parking company, but a
different one.)

Is it available on the mobile phone?

Yes.

Service Start Date (future date if planned)?

2006 — paying system of sub-bank account of the
services provider’s bank account. 2009 — paying
system of customer account of the mobile service
provider

Is there a fee for the service?

Yes, the customer has to pay fee for the sub-bank
account and after the transactions, or, if he pays from
his mobile customer account, only after transactions.

Any revenues for government from it?

The local government shares parking fees with the
parking companies, that are in most cases privatized.

Target citizens for the service (please state
if any restrictions on groups, sex, age etc)?

Car owners and drivers.

The reason / motivation for developing this
service? What is the impact?

This is comfortable for the drivers, because they do
not need to have small change if they want to pay for
the parking, go to the parking machine, and back to
the street back to pay again, when the maximum
limited 2 hours parking expires. So, it is a business for
the service provider or the mobile phone company,
rather than a motivation of the government to serve
satisfaction of the citizens.

Who is The Operator?

Which Government Organization(s)?

Mobile Operator or a Private Company?

Both.

How is the government involved (its role)
in operations?

It is the right of the local governements to collect
parking fees for parking, but the services providers of
the paying system are private companies, that share
their revenue with the local governments.

Technical Info?

Communication means (i.e. Mobile Network
or a form of local connection etc)?

Mobile Network

Type or Nature of Authentication
Information (i.e. password, National ID,
Operator ID etc)?

No authentication, it is open for anybody, who can
send an SMS form the mobile phone.

Use of digital certificate / signature? No.
Use of local mobile function (i.e Contactless No
/ NFC / QR code / IR)? '
Does the service require or depend on any

Pre-requisite operations (i.e. pre-loading e | No.

or mSignature / eID on the Phone)?
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Hungary Service 1: Continued ...

Evaluation

1 (very negative)
5 (very positive)

Benefits to citizen 1 2 3 4 5
Beneﬁ’;s tq the Government 1 5 3 4 5
(organisation)

Ease of application development 1 2 3 4 5

How advanced is the service technically?

1 (general technology) 5 (advanced technology i.e
PKI, NFC, GPS)
1 2 3 4 5

State any Success or Failure Factors?

Target Citizen / User Reaction?

Proportion of citizens knowing the
service?

(50-100%)

Proportion of the target citizens using
this service (estimate if service not
started yet)

(50-100%)

The frequency of use by citizens ?

Few times a: (day)

© mGcCl, 2010 mGCl, Suite 10, 42 Brunswick Terrace, BN3 1HA Brighton & Hove, UK
info@mgovernment.org www.mgovernment.org




Government Consortium International

HUNGARY Service 2: mPayment for Government Services

Mobile Government Service 2: Country?

Service Name and Brief Description: Mobile Payment in Authority Cases
Is it available on the mobile phone? Yes.

ggrr\]/i]ceedi?tart Date (future date if 2010 or 2011.

Is there a fee for the service? Yes.

Any revenues for government from it?

This is the revenue of the state that the citizens have to
pay.

Target citizens for the service (please
state if any restrictions on groups, sex,
age etc)?

Citizens who have authority cases, e.g. licences, taxes,
customs, administrative fees, fines, etc.

The reason / motivation for developing
this service? What is the impact?

The government would like to serve satisfaction of the
citizens and reduce the costs of the states budget with
establishing e-government.

Who is The Operator?

Which Government Organization(s)?

Ministry of Finance

Mobile Operator or a Private Company?

EFER, it is the organization of the Ministry of Finance.

How is the government involved (its
role) in operations?

The central government finances and operates the EFER.

Technical Info?

Communication means (i.e. Mobile
Network or a form of local connection
etc)?

Mobile Network, Internet and Phone.

Type or Nature of Authentication

Information (i.e. password, National ID, | Password
Operator ID etc)?

Use of digital certificate / signature? yes

Use of local mobile function (i.e No
Contactless / NFC / QR code / IR)? )

Does the service require or depend on

any Pre-requisite operations (i.e. pre- No.

loading e or mSignature / eID on the
Phone)?

1 (very negative)

SR 5 (very positive)

Benefits to citizen 1 2 3 4 5
Beneflt's tq the Government 1 5 3 4 5
(organisation)

Ease of application development 1 2 3 4 5

How advanced is the service
technically?

1 (general technology)
PKI, NFC, GPS)
1 2 3 4 5

5 (advanced technology i.e

State any Success or Failure Factors?
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Hungary Service 2: Continued ...

Target Citizen / User Reaction?

Proportion of citizens knowing the

0,
service? (<1%)

Proportion of the target citizens using
this service (estimate if service not (25-50%)
started yet)

The frequency of use by citizens ? Few times a: month
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HUNGARY Service 3: mPayment for Highway Fees

Mobile Government Service 3:

Hungary

Service Name and Brief Description:

Paying

The customer may pay by mobile phone in the way of
opening a pre-paid sub-bank account at the highway
companies’ bank account, or can pay from his post-paid
customer account of his mobile phone company. (Service
provider is not the the parking company, but a different
one.)

Is it available on the mobile phone?

Yes.

Service Start Date (future date if
planned)?

2006 — paying system of sub-bank account of the services
provider’s bank account

2009 - paying system of customer account of the mobile
service provider

Is there a fee for the service?

Yes, the customer has to pay fee for the sub-bank account
and after the transactions, or, if he pays from his mobile
customer account, only after transactions.

Any revenues for government from it?

The government has revenue from the highway fees, if
the highway is state-owned, but if it is privatized, no.

Target citizens for the service (please
state if any restrictions on groups, sex,
age etc)?

Car owners and drivers.

The reason / motivation for developing
this service? What is the impact?

This is comfortable for the drivers, because they do not
need to stop at a gas station, if they want to buy a
highway ticket. So, it is a business for the service provider
or the mobile phone company, rather than a motivation of
the government to serve satisfaction of the citizens.

Who is The Operator?

Which Government Organization(s)?

Mobile Operator or a Private Company?

Both.

How is the government involved (its
role) in operations?

It is the right of the operator of the highways to collect
fees for using highways, but if the operator is the
government, the revenue comes to the state budget.

Technical Info?

Communication means (i.e. Mobile
Network or a form of local connection
etc)?

Mobile Network

Type or Nature of Authentication
Information (i.e. password, National ID,
Operator ID etc)?

No authentication, it is open for anybody, who can send
an SMS form the mobile phone.

Use of digital certificate / signature? No.
Use of local mobile function (i.e No
Contactless / NFC / QR code / IR)? )
Does the service require or depend on

any Pre-requisite operations (i.e. pre- No.

loading e or mSignature / eID on the
Phone)?
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Government Consortium International

1 (very negative)

SR 5 (very positive)

Benefits to citizen 1 2 3 4 5
Beneﬁt_s tq the Government 1 2 3 a4 5
(organisation)

Ease of application development 1 2 3 4 5

How advanced is the service
technically?

1 (general technology) 5 (advanced technology i.e
PKI, NFC, GPS)
1 2 3 4 5

State any Success or Failure Factors?

Target Citizen / User Reaction?

Proportion of citizens knowing the
service?

(50-100%)

Proportion of the target citizens using
this service (estimate if service not
started yet)

(50-100%)

The frequency of use by citizens ?

Few times a: (week)

Contact Details of Service
Developer(s)?

Pointers to further info or
references:
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MOBILE GOVERNMENT SERVICES FROM

MALTA
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MALTA Service 1: Online VAT Return

Mobile Government Service 1:

MALTA

Service Name and Brief Description:

Online VAT Return

This is supporting service for web based tax services.
Taxpayers may register to start receiving reminders via
SMS and/or email regarding the deadline for submission of
the VAT Return.

Is it available on the mobile phone? Yes
Service Start Date (future date if

n/a
planned)?
Is there a fee for the service? No
Any revenues for government from it? No

Target citizens for the service (please
state if any restrictions on groups, sex,
age etc)?

VAT - tax payers

The reason / motivation for developing
this service? What is the impact?

Further convenience to the citizens

Who is The Operator?

Which Government Organization(s)?

VAT office

Mobile Operator or a Private Company?

How is the government involved (its
role) in operations?

Government service

Technical Info?

Communication means (i.e. Mobile
Network or a form of local connection
etc)?

mobile network

Type or Nature of Authentication
Information (i.e. password, National ID,
Operator ID etc)?

The user sign ups to web based services using eID and
digital signature. SMS is used as a reminder.

Use of digital certificate / signature? Yes
Use of local mobile function (i.e No
Contactless / NFC / QR code / IR)?

Does the service require or depend on

any Pre-requisite operations (i.e. pre- No

loading e or mSignature / eID on the
Phone)?
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Government Consortium International

Evaluation

1 (very negative)
5 (very positive)

Benefits to citizen 5
Benefits to the Government 3
(organisation)

Ease of application development 3

How advanced is the service
technically?

1 (general technology)
PKI, NFC, GPS)

5 (advanced technology i.e

3
State any Success or Failure Factors? -
Target Citizen / User Reaction?
Proportion of citizens knowing the n/a
service?
Proportion of the target citizens using
this service (estimate if service not n/a
started yet)
The frequency of use by citizens ? n/a
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MALTA Service 2: mNotifications

Mobile Government Service 2:

MALTA

Service Name and Brief Description:

mNotifications: myAlerts provides citizens with a one-stop
shop to all notifications by email and SMS provided by e-
Government services, allowing citizens to be notified on
various Governmental services instantly.It also provide
citizens with news regarding on-going and new e-
Government initiatives.

Is it available on the mobile phone? Yes
Service Start Date (future date if

n/a
planned)?
Is there a fee for the service? No
Any revenues for government from it? No
Target citizens for the service (please
state if any restrictions on groups, sex, | All

age etc)?

The reason / motivation for developing
this service? What is the impact?

To offer further convenience to the citizen

Who is The Operator?

Which Government Organization(s)?

General

Mobile Operator or a Private Company?

How is the government involved (its
role) in operations?

Government service

Technical Info?

Communication means (i.e. Mobile
Network or a form of local connection
etc)?

Mobile Network

Type or Nature of Authentication
Information (i.e. password, National ID,
Operator ID etc)?

The user sign ups to web based services then SMS alerts
are sent to the user based on subscription

Use of digital certificate / signature? No
Use of local mobile function (i.e n/a
Contactless / NFC / QR code / IR)?

Does the service require or depend on

any Pre-requisite operations (i.e. pre- No

loading e or mSignature / eID on the
Phone)?
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1 (very negative)

AT e 5 (very positive)

Benefits to citizen 4
Benefits to the Government 3
(organisation)

Ease of application development 3

How advanced is the service
technically?

1 (general technology) 5 (advanced technology i.e
PKI, NFC, GPS)

3
State any Success or Failure Factors?
Target Citizen / User Reaction?
Prop_ort;on of citizens knowing the (10-25%)
service®
Proportion of the target citizens using
this service (estimate if service not (1-10%)

started yet)

The frequency of use by citizens ?

Few times a: (week)
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MALTA Service 3: Driving Licence Services

Mobile Government Service 3: MALTA

Driving Licence Services: Citizen can apply on line for
driving licence renewals, and for International Driving
licences. SMS alerts are provided in aid of the
services or when services are completed.

Service Name and Brief Description:

Is it available on the mobile phone? yes
Service Start Date (future date if planned)? | n/a

Is there a fee for the service? no
Any revenues for government from it? no
Target citizens for the service (please state if Dri

I rivers

any restrictions on groups, sex, age etc)?

The reason / motivation for developing this n/a

service? What is the impact?

Who is The Operator?

Which Government Organization(s)? The Driving Licensing Unit.

Mobile Operator or a Private Company? -

How is the government involved (its role) in
operations?

Technical Info?

Communication means (i.e. Mobile Network

. mobile network
or a form of local connection etc)?

Type or Nature of Authentication
Information (i.e. password, National ID,
Operator ID etc)?

User sign ups to the web based services using eID
then SMS alerts are used.

Use of digital certificate / signature? no

Use of local mobile function (i.e Contactless

/ NFC / QR code / IR)? no

Does the service require or depend on any
Pre-requisite operations (i.e. pre-loading e or | no
mSignature / eID on the Phone)?

Evaluation ;é;ﬁ%;ega 5 (very
Benefits to citizen 4
Benefits to the Government (organisation) 4
Ease of application development 4

1 (general technology) 5 (advanced technology

. . H ?
How advanced is the service technically? i.e PKI, NFC, GPS)

3

State any Success or Failure Factors?
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Malta Service 3: Continued ...

Target Citizen / User Reaction?

Proportion of citizens knowing the

. n/a
service? /

Proportion of the target citizens using
this service (estimate if service not n/a
started yet)

The frequency of use by citizens ? n/a

© mGcCl, 2010 mGCl, Suite 10, 42 Brunswick Terrace, BN3 1HA Brighton & Hove, UK
info@mgovernment.org www.mgovernment.org



mGCI Mobile Government Consortium International

MOBILE GOVERNMENT SERVICES FROM

SWEDEN
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SWEDEN Service 1: mHealth

Mobile Government Service 1:

SWEDEN

Service Name and Brief Description:

mHealth

Uppsala County Council using SMS to enable patients to
read their medical records on the personal health and
medical records account. User registers the system, and a
aser name and PIN code are established. Also the
accountholder's mobile phone number is used for
authetication. After logging into personal health and
medical records account, and entering the user name and
PIN code, the system verifies the user and then sends an
SMS with a second (one-time) password, which all are
used to verify the authorization of the user. After the user
is authenticated, it is possible for the user to read and
view his/her records.

Is it available on the mobile phone? Yes
Service Start Date (future date if

n/a
planned)?
Is there a fee for the service? No

Any revenues for government from it?

No (The cost for authorizing the records is billed to the
County Council)

Target citizens for the service (please
state if any restrictions on groups, sex,
age etc)?

patients in Uppsala

The reason / motivation for developing
this service? What is the impact?

Who is The Operator?

Which Government Organization(s)?

Local Gov

Mobile Operator or a Private Company?

n/a

How is the government involved (its
role) in operations?

Technical Info?

Communication means (i.e. Mobile
Network or a form of local connection
etc)?

Mobile Network

Type or Nature of Authentication
Information (i.e. password, National ID,
Operator ID etc)?

User name and PIN, and also the accountholder's mobile
phone number. SMS with a second (one-time) password

Use of digital certificate / signature? No
Use of local mobile function (i.e No
Contactless / NFC / QR code / IR)?

Does the service require or depend on

any Pre-requisite operations (i.e. pre- No

loading e or mSignature / eID on the
Phone)?
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Evaluation 1 (very negative) 5 (very positive)
Benefits to citizen 4

Benefits to the Government 3

(organisation)

Ease of application development 2

How advanced is the service
technically?

1 (general technology)
PKI, NFC, GPS)

5 (advanced technology i.e

4
State any Success or Failure Factors?
Target Citizen / User Reaction?
Proportion of citizens knowing the n/a
service?
Proportion of the target citizens using
this service (estimate if service not n/a
started yet)
The frequency of use by citizens ? n/a
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SWEDEN Service 1: mSolutions for Elderly

Mobile Government Service 1:

SWEDEN

Service Name and Brief Description:

mSolutions for Elderly People: Elderly population use
services that focus on mobile safety alarms, prescribed
self treatment and social networks for elderly people,
healthcare and welfare staff

[s it available on the mobile phone? yes
Service Start Date (future date if planned)? | n/a
[s there a fee for the service? no
Any revenues for government from it? no

Target citizens for the service (please state
if any restrictions on groups, sex, age etc)?

Elderly population in the north of the country

The reason / motivation for developing this
service? What is the impact?

Who is The Operator?

Which Government Organization(s)?

Local Goverments of the North part of the counrty

Mobile Operator or a Private Company?

n/a

How is the government involved (its role)
in operations?

Service owner via local authorties

Technical Info?

Communication means (i.e. Mobile
Network or a form of local connection etc)?

Mobile Network

Type or Nature of Authentication
Information (i.e. password, National 1D,
Operator 1D etc)?

phone based subscription necessary

Use of digital certificate / signature? no
Use of local mobile function (i.e o
Contactless / NFC / QR code / IR)?

Does the service require or depend on any
Pre-requisite operations (i.e. pre-loading e n/a

or mSignature / elD on the Phone)?

Evaluation 1 (very negative) 5 (very positive)

Benefits to citizen 4

Benefits to the Government (organisation) 3

Ease of application development 3

How advanced is the service technically? 1 (general technology) 5 (advanced technology i.e PKI, NFC, GPS)
4

State any Success or Failure Factors?

Target Citizen / User Reaction?

Proportion of citizens knowing the service? n/a

Proportion of the target citizens using this n/a

service (estimate if service not started yet)

The frequency of use by citizens ?

Few times a: week
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MOBILE GOVERNMENT SERVICES FROM

FINLAND
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FINLAND Service 1: mServices in Oulu

Mobile Government Service 1:

FINLAND

Service Name and Brief Description:

Oulu is the leading m-City in Finland. It provides both one
of the largest free wireless service (panOULU) and a wide
range of mobile services. Free Oulu400 application can be
downloaded from www.ouka.fi/moppiili and it provides
access to local public m-services and also some private m-
services. Municipal m-services include swimming tickets,
fishing permit, parking, dentist appointment, library
services, buss timetables etc.

Is it available on the mobile phone?

yes

Service Start Date (future date if
planned)?

2005

Is there a fee for the service?

Some may require

Any revenues for government from it?

possible

Target citizens for the service (please
state if any restrictions on groups, sex,
age etc)?

Local gov and public private partners

The reason / motivation for developing
this service? What is the impact?

Who is The Operator?

Which Government Organization(s)?

Local Gov

Mobile Operator or a Private Company?

n/a

How is the government involved (its
role) in operations?

Technical Info?

Communication means (i.e. Mobile
Network or a form of local connection
etc)?

Mobile Network

Type or Nature of Authentication

Information (i.e. password, National ID, possible
Operator ID etc)?

Use of digital certificate / signature? possible
Use of local mobile function (i.e no
Contactless / NFC / QR code / IR)?

Does the service require or depend on

any Pre-requisite operations (i.e. pre- n/a

loading e or mSignature / eID on the
Phone)?
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Evaluation 1 - el TEERINTS);
5 (very positive)

Benefits to citizen 4

Benefits to the Government 3

(organisation)

Ease of application development 3

How advanced is the service
technically?

1 (general technology)
PKI, NFC, GPS)
3

5 (advanced technology i.e

State any Success or Failure Factors?

Target Citizen / User Reaction?

Proportion of citizens knowing the

service? n/a
Proportion of the target citizens using

this service (estimate if service not n/a
started yet)

The frequency of use by citizens ? n/a
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FINLAND Service 2: mPost

Mobile Government Service 2:

FINLAND

Service Name and Brief Description:

mPost: The Finland Post provides some m-services, such
as ordering/sending postcards by text message and a
postal delivery monitoring service by mobile phone.

Is it available on the mobile phone?

yes

Service Start Date (future date if
planned)?

n/a

Is there a fee for the service?

Some may require

Any revenues for government from it?

possible

Target citizens for the service (please
state if any restrictions on groups, sex,
age etc)?

all citizens using the postal services

The reason / motivation for developing
this service? What is the impact?

Convenience and variety in services for the users

Who is The Operator?

Which Government Organization(s)?

The Finnish Post

Mobile Operator or a Private Company?

n/a

How is the government involved (its
role) in operations?

Service owner / provider

Technical Info?

Communication means (i.e. Mobile
Network or a form of local connection
etc)?

Mobile Network

Type or Nature of Authentication
Information (i.e. password, National ID,
Operator ID etc)?

Phone number and ItemID may be necessary

Use of digital certificate / signature?

n/a

Use of local mobile function (i.e
Contactless / NFC / QR code / IR)?

n/a

Does the service require or depend on
any Pre-requisite operations (i.e. pre-
loading e or mSignature / eID on the
Phone)?

Some services may require downloading particular
software..

Evaluation

1 (very negative) 5 (very positive)

Benefits to citizen 3
Benefits to the Government 3
(organisation)

Ease of application development 3

How advanced is the service
technically?

1 (general technology) 5 (advanced technology i.e PKI, NFC, GPS)

State any Success or Failure Factors?
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Finland Service 2: Continued ...

Target Citizen / User Reaction?

Proportion of citizens knowing the

g n/a
service? /

Proportion of the target citizens using
this service (estimate if service not n/a
started yet)

The frequency of use by citizens ? n/a
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MOBILE GOVERNMENT SERVICES FROM

AUSTRIA
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Austria Service 1: m-Login

Mobile Government Service 1:

Country? Austria

Service Name and Brief Description:

FinanzOnline log in with mobile tan

[s it available on the mobile phone? yes
Service Start Date (future date if planned)? | 2010
[s there a fee for the service? No
Any revenues for government from it? No

Target citizens for the service (please state
if any restrictions on groups, sex, age etc)?

All citizen using FinanzOnline

The reason / motivation for developing this
service? What is the impact?

With this service it is not necessary to know any password to
connect to FinanzOnline. A mobile tan is send to the accurately
defined mobile phone.

Who is The Operator?
Which Government Organization(s)? BMF
Mobile Operator or a Private Company? BRZ

How is the government involved (its role)
in operations?

Ministry is the principal of the data

Technical Info?

Communication means (i.e. Mobile
Network or a form of local connection etc¢)?

Mobile Network

Type or Nature of Authentication
Information (i.e. password, National ID,
Operator ID etc)?

Electronic Signature card

Use of digital certificate / signature? No
Use of local mobile function (i.e No
Contactless / NFC / QR code / IR)?

Does the service require or depend on any
Pre-requisite operations (i.e. pre-loading ¢ No

or mSignature / elD on the Phone)?

Evaluation

1 (very negative) 5 (very positive)

Benefits to citizen ] 2 3 4 5

Benefits to the Government (organisation) 1 2 3 4 5

Ease of application development 1 2 3 4 5

How advanced is the service technically? 1 (general technology) 5 (advanced technology i.e PKI, NFC, GPS)
1 2 3 4 5

State any Success or Failure Factors? -

Target Citizen / User Reaction?

Proportion of citizens knowing the service? (<1%)

Proportion of the target citizens using this (50-100%)

service (estimate if service not started yet)

The frequency of use by citizens ?

Few times a: year

Contact Details of Service Developer(s)?

BRZ GmbH, Hintere Zollamtsstralle 4, 1030 Wien

Pointers to further info or references:
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Austria Service 2: m-Data Access

Mobile Government Service 1:

Country? Austria

Service Name and Brief Description:

Reset of access data with short message system (sms)

[s it available on the mobile phone? yes
Service Start Date (future date if planned)? | 2009
[s there a fee for the service? No
Any revenues for government from it? No

Target citizens for the service (please state
if any restrictions on groups, sex, age etc)?

All citizen using FinanzOnline

The reason / motivation for developing this
service? What is the impact?

With this service it is possible to get fast the access data instead
of sending a letter with acknowledgement of delivery

Who is The Operator?

Which Government Organization(s)?

BMF

Mobile Operator or a Private Company?

BRZ

How is the government involved (its role)
in operations?

Ministry is the principal of the data

Technical Info?

Communication means (i.e. Mobile
Network or a form of local connection etc)?

Mobile Network.

Type or Nature of Authentication
Information (i.e. password, National ID,
Operator ID etc)?

national insurance number, partner-identification and user-
identification

Use of digital certificate / signature? No
Use of local mobile function (i.e No
Contactless / NFC / QR code / IR)?

Does the service require or depend on any
Pre-requisite operations (i.e. pre-loading e No

or mSignature / elD on the Phone)?

Evaluation 1 (very negative) 5 (very positive)

Benefits to citizen 1 2 3 4 5

Benefits to the Government (organisation) 1 2 3 4 5

Ease of application development 1 2 3 4 5

How advanced is the service technically? 1 (general technology) 5 (advanced technology i.e PKI, NFC, GPS)
1 2 3 4 5

State any Success or Failure Factors?

Target Citizen / User Reaction?

Proportion of citizens knowing the service? (1-10%)

Proportion of the target citizens using this (50-100%)

service (estimate if service not started yet)

The frequency of use by citizens ?

Few times a: (year)

Contact Details of Service Developer(s)?

BRZ GmbH, Hintere Zollamtsstralle 4, 1030 Wien

Pointers to further info or references:
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Austria Service 3: mServices

Mobile Government Service 1:

Austria

Service Name and Brief Description:

www.bmf.gv.at (Hompage )
m.bmf.gv.at (mobile)

[s it available on the mobile phone?

the website is available on any device with a standard web-
browser and internet access

Service Start Date (future date if planned)?

october 2009

Is there a fee for the service?

no

Any revenues for government from it?

no — service for the citizens

Target citizens for the service (please state
if any restrictions on groups, sex, age etc)?

all citizens with internet access and a standard web-browser on
mobile devices

The reason / motivation for developing this
service? What is the impact?

to exploit the ever-increasing market of mobile devices!

Who is The Operator?

Which Government Organization(s)?

federal ministry of finance

Mobile Operator or a Private Company?

BRZ GmbH

How is the government involved (its role)
in operations?

sponsor

Technical Info?

Communication means (i.e. Mobile
Network or a form of local connection etc)?

website-information specially prepared for web-browser on
mobile devices

Type or Nature of Authentication

Information (i.e. password, National ID, none
Operator ID etc)?
Use of digital certificate / signature? no

Use of local mobile function (i.e
Contactless / NFC / QR code / IR)?

telephone-linked, WLAN

Does the service require or depend on any
Pre-requisite operations (i.e. pre-loading e
or mSignature / elD on the Phone)?

no

Evaluation 1 (very negative) 5 (very positive)

Benefits to citizen 1 2 3 4 5

Benefits to the Government (organisation) 1 2 3 4 5

Ease of application development 1 2 3 4 5

How advanced is the service technically? 1 (general technology) 5 (advanced technology i.e PKI, NFC, GPS)
1 2 3 4 5

State any Success or Failure Factors?

Target Citizen / User Reaction?

Proportion of citizens knowing the service? (1-10%)

Proportion of the target citizens using this (1-10%)

service (estimate if service not started yet)

The frequency of use by citizens ?

Few times a (day)

Contact Details of Service Developer(s)?

Bundesrechenzentrum GmbH
Hintere Zollamtsstrale 4 1030 WienAustria

Pointers to further info or references:
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Germany Service 1: Mobile Government Offices

Mobile Government Service 1:

Germany

Service Name and Brief Description:

Mobile mGovernment offices that uses various
various mobile IT tools and smartphones. Tehse
are small offices moving to the citizens.

Is it available on the mobile phone?

Service Start Date (future date if planned)?

These mobile offices and may use mobile devices
or smart phones

n/a

Is there a fee for the service?

n/a

Any revenues for government from it?

no — service for the citizens

Target citizens for the service (please state if
any restrictions on groups, sex, age etc)?

Citizens Living in Remote areas

The reason / motivation for developing this
service? What is the impact?

Who is The Operator?

Which Government Organization(s)?

Various Cities in Germany

Mobile Operator or a Private Company?

n/a

How is the government involved (its role) in
operations?

n/a

Technical Info?

Communication means (i.e. Mobile Network or
a form of local connection etc)?

Mobile office may use various communication
infrastructures such the Internet or wireless
network.

Type or Nature of Authentication Information

(i.e. password, National ID, Operator ID etc)? n/a

Use of digital certificate / signature? n/a

Use of local mobile function (i.e Contactless / n/a

NFC / QR code / IR)?

Does the service require or depend on any Pre-

requisite operations (i.e. pre-loading e or possible

mSignature / eID on the Phone)?

Evaluation

1 (very negative) 5 (very positive)

Benefits to citizen 4
Benefits to the Government (organisation) 3
Ease of application development 3

How advanced is the service technically?

1 (general technology) 5 (advanced technology i.e PKI,

NFC, GPS)

3
State any Success or Failure Factors? -
Target Citizen / User Reaction?
Proportion of citizens knowing the service? n/a
Proportion of the target citizens using this n/a
service (estimate if service not started yet)
The frequency of use by citizens ? n/a
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