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Figure 3.3 Association between applications and metrics

Application Description of Tests

Web browsing The time taken to download the HTML body from a web page in
seconds. DNS resolution time is also measured as an important factor
in the user’s experience of browsing the web

File download Download speed in Mbit/s as a measure of the rate at which a large file
such as an audio or video file could be downloaded.

File upload Upload speed in Mbit/s as a measure of the rate at which a file such as
a photo or email attachment could be uploaded.
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. Figure 3.21 Average download speeds under favourable radio conditions by
Figure 3.16 Average download speeds by operator operator

35 335

30 3.0 -
[] e .
., 1 - N - 1N o

15 15
| ]

Mbit/s
Mbit/s

1.0 1.0
05 0.5
00 r T T T T 1 UD r T T T
3 02 Orange T-Mobile Vodafone 3 02 Orange T-Mobile Vodafone

Figure 3.22 Significant differences in average download speeds between operators

Figure 3.17 Significant differences in average download speeds between operators
under favourable radio conditions

to a 95% level of confidence
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Figure 6.1 Distribution of bearers by case study for all operators
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Figure 6.2 Distribution of download speeds by case study - all operators
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