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Section 2
. HREAOBL S FrU7R. 8. RREEICHBEL.
Introduction 70K/ REDEL
Section 3
2.1 Ofcom’s objective is to ensure that consumers have the clearest possible information . .
about broadband sernvices. This is in line with Ofcom’s duties under the
Communications Act to further the interests of UK citizens and consumers and to O bJECtI ves & Meth0d0| Ogy
have regard, among other things, to the interests of consumers in respect of price,
quality and value for money Aims and objectives of the research
22  Ofcom regularly publishes research into the performance of the UK's fixed-line 31 The aim of the research was to compare the performance of the networks operated
residential broadband services, examining how speeds and other performance by the UK’s five MNOs in the provision of mobile broadband services, including how
metrics vary by a number of factors including geographical location, time of day, this varies by MNO, geography and time of day.
access technology and ISP package7 The latest fixed broadband speeds report was
published in March 20115, 3.2 With consumers increasingly considering mobile broadband as an altemative to fixed
line services, this project further sought to collect a dataset that would allow
23 The purpose of this mobile broadband performance research was to gather comparison between the two types of services. Data was primarily collected using
performance data on the UK's main mobile operators (3", 02, Orange, T-Mabile and computers that connected to the internet using USB madems (“dongles™).
Vodafone®) in order to gain insight into average performance and how performance
varies by a number of factors including time of day and location 3.3 The research was conducted from September 2010 o December 2010 with the
following objectives;
24 Consumers with laptops and PCs now have an alternative to fixed-line broadband
services by connecting to the internet over mobile networks using USB modems + To understand the network performance delivered by the UK's five mobile
("dongles”) or data cards. Consequently, this research focused on collecting data network operators ("MNQs") (3, 02, Orange, T-Mobile, and Vodafone) in the

using dongles (as opposed to smartphones) to provide information for consumers to provision of mobile broadband services.
compare fixed and mobile broadband services.
+ To understand how the quality of the network performance impacts on the

25 While the use of smartphones is becoming an increasingly popular way to access the consumer experience of users accessing data services via dongles and
intemnet, the performance of mobile broadband delivered to mobile phones is out-of- datacards
scope for this research. The performance delivered to phones may vary from the
performance delivered to dongles/datacards as a result of the different capabilities of + To understand the variance in service quality throughout typical UK urban, semi-
the handset, and different fraffic 1t policies/p applied by op 3 urban and semi-rural areas.
ml Copyright (C) 2013 Nomura Research Institute, Ltd. All rights reserved HiFfr) Measuring Mobile Broadband in the UK 2
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Figure 3.1 Geographical distribution of static probes
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2.2 LIXFORMATION DU CONSOMMATEUR
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National Broadband Plan, Chapter4, “Broadband Competition and Innovation Policy, Networks” &Y$&#

ncy In the Retail Broadband Market
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