


2



3Copyright © 2016 NTT DATA INSTITUTE OF MANAGEMENT CONSULTING, Inc.



4Copyright © 2016 NTT DATA INSTITUTE OF MANAGEMENT CONSULTING, Inc.



5Copyright © 2016 NTT DATA INSTITUTE OF MANAGEMENT CONSULTING, Inc.



6



7Copyright © 2016 NTT DATA INSTITUTE OF MANAGEMENT CONSULTING, Inc.

•
•
•

•

•

•

•



8Copyright © 2016 NTT DATA INSTITUTE OF MANAGEMENT CONSULTING, Inc.



9Copyright © 2016 NTT DATA INSTITUTE OF MANAGEMENT CONSULTING, Inc.



10Copyright © 2016 NTT DATA INSTITUTE OF MANAGEMENT CONSULTING, Inc.



11



12Copyright © 2016 NTT DATA INSTITUTE OF MANAGEMENT CONSULTING, Inc.



13Copyright © 2016 NTT DATA INSTITUTE OF MANAGEMENT CONSULTING, Inc.



14Copyright © 2016 NTT DATA INSTITUTE OF MANAGEMENT CONSULTING, Inc.



Copyright © 2011 NTT DATA INSTITUTE OF MANAGEMENT 
CONSULTING, Inc.




