
26 3

資料１ ３



[ ]

1

1  2 

2  3 

2.1  3 

2.2  3 

2.3  5 

2.4  5 

3  5 

6

1  7 

1.1  7 

1.2  8 

1.3  10 

2  31 

2.1  31 

2.2  32 

2.3  64 

2.4 80 

3  82 

3.1  82 

3.2  83 

3.3  87 

3.4  92 

4  93 

4.1  93 

4.2  97 

100



1



2

1

25 6 14

25

(*1)
*1

http://www5.cao.go.jp/koukyo/kouhyou/gyomuflowcost/gyomuflowcost.html

4



3

2

2.1 

2.1.1 

2.1.2 
(1)

(2)
(1)

86

(3)

2.2 

2.2.1 



4

2.2.2 
(1)

4

4

(2)
4
4

(3)

(4)

(5)



5

2.3 

2.4 

3

25 10 26 3



6



7

1

1.1 

(1)

(2)

(3)
25 11 12 ~ 25 11 26

(4)
86

(5)
84 97.7%



8

1.2 

1.2.1 
(1) 76

90.5

(2)
62 81.6

25 32.9

(3)
50 80.6 9 14.5

(4) 25
22 88.0



9

1.2.2 
(1) 70 83.3

24
34.3 42 60.0

22 31.4
47 67.1

1.2.3 
(1) 55 65.5

81 96.4
22 26.2

IC 10 11.9

1.2.4 
(1) 74 88.1

75 89.3
Web

1.2.5 
(1) 17 20.2

48
57.1 9 10.7

17 20.2



10 

1.3 

1.3.1 

( 1) 24 5 1

-

100
1.2%

100 500

44.0%
500

1,000
31.0%

1,000
2,000

14.3%

2,000
8.3%

1.2% n=84

100
9.5%

100 500

38.1%

500
1,000

11.9%

1,000
2,000

31.0%

2,000
8.3%

1.2%
n=84



11 

-

1.3.2 

1
23.8%

2
17.9%

3
58.3%

n=84



12 

(1)

76 90.5

-

62 81.6
25 32.9

( 1) (n )

( 2)

-

90.5%

9.5%
n=84

81.6%

32.9%

0.0%

1.3%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0% 
n=76



13 

(2)

(a)

( 1) (n )

( 2)

-5

82.3%

53.2%

43.5%

11.3%

1.6%

3.2%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0% 
n=62



14 

( 1) (n )

( 2)

-6

50
80.6

( ) (n )

-7

40.3%

48.4%

74.2%

21.0%

38.7%

29.0%

37.1%

6.5%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0% 
n=62

80.6%

14.5%

4.8% n=62



15 

( 1) (n )

( 2)

-8

33.9%

27.4%

14.5%

6.5%

25.8%

25.8%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0% 

n=62



16 

HP

(b)

( ) (n )

-9

36.0%

24.0%

JTB
12.0%

8.0%

4.0%
16.0%

n=25



17 

1

( ) (n )

-10

( ) (n )

-11 1

500
20.0%

500
1,000

12.0%

1,000
1,500

12.0%
1,500
2,000

12.0%

2,000

24.0%

20.0%

n=25

500
24.0%

500
1,000

28.6%

1,000
1,500

16.0%

1,500

16.0%

20.0%

n=25



18 

( 1) (n )

( 2)

-12

( ) (n )

-13

72.0%

24.0%

4.0%
n=25

1
24.0%

2
16.0%

3
20.0%

4
0.0%

5
36.0%

4.0%
n=25



19 

( ) (n )

-14

( 1) (n )

( 2)

-15

52.0%

20.0%

24.0%

4.0% n=25

84.0%

72.0%

56.0%

40.0%

0.0%

4.0%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0% 
n=25



20 

( 1) (n )

( 2)

-16

( ) (n )

-17

52.0%

84.0%

76.0%

64.0%

24.0%

32.0%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0% 

n=25

48.0%

24.0%

20.0%

4.0%

4.0%
n=25



21 

22
88.0

( ) (n )

-18

88.0%

8%

4%
n=25



22 

( 1) (n )

( 2)

-19

56.0%

52.0%

32.0%

16.0%

20.0%

0.0%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0% 

n=25



23 

1.3.3 

(1)
70 83.3

-20

(2)

83.3%

16.7%

n=84n=84



24 

(a)

( ) (n )

-21

(b)

( 1) (n )

( 2)

-22

34.3%

60.0%

5.7% n=70

81.4%

60.0%

21.4%

85.7%

64.3%

5.7%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0% 
n=70



25 

(c)

( ) (n )

-23

1.3.4 

IC

31.4%

67.1%

1.4% n=70



26 

(1)
55 65.5

-24

(2)
IC

(a)

-25

34.5%

65.5%

n=84

96.4%

2.4%
1.2%

n=84



27 

 (b)

-26

 (c) IC

( ) IC Suica TOICA ICOCA IC

-27 IC

IC 10

1.3.5 

26.2%

73.8%

n=84

IC

11.9%

IC

88.1%

n=84



28 

(1)
74 88.1

75 89.3

-28

-29

88.1%

11.9% n=84

89.3%

10.7% n=84



29 

(2)
Web

-30

1.3.6 

89.3%

56.0%

53.6%

23.8%

22.6%

6.0%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0% 

Web 

n=84



30 

(1)
48

57.1 9 10.7
17 20.2

-31

(2)

20.2%

57.1%

10.7%

8.3%

3.6%

0.0%

28.6%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0% 

n=84



31 

2

2.1 

4 4

4

1  568  4,028  2,014  502

2  18  52  30  10

3

3-1 A B A B 

4

5
(1)

(2) /

(3)

(4)

6

A B

24



32 

2.2 

2.2.1 

18 7

19 3 6
19 10

2 1 3
7

24 24 4 25 3 568
18

18 4

/



33 

/ /
/

/

2 1

/

5

5

Web

Web



34 

19 3 6
19 10

2 / /
6 3

2 1 3
7

7
3

/

2

1

1 1



35 

2 1

2

2 /
/ 6 3



36 

2.2.2 

12
13

16

9

17 9 Q-HAT JTB
18 7

20 10 JTB
22 2

Q-HAT2010



37 

26

H24 4 1

ASP (*1)

*1 ASP



38 

1
4 10

2 9 17 25

BTM

1,050 105 2,678

4,830 12,600
5 247,380

1 5

20 30



39 

8
5 22 2

22 2 1 27 4 30

JTB

21 8
22 2 1

2
3 1 13

10

JR



40 

2

JAL ANA
LCC LCC

LCC



41 

Q-HAT2010 21.8 24

Q&A



42 

5 5



43 

2.2.3 

9

13

18 4
7

19 4
2 5

1
7 2

20 4

4 2

22 7



44 

16

16 22 7

8

50km

2

14

1 1



45 

( )

19 4

18 4

7 18 4 10
19 4 1



46 

22 7

2 5 1

6



47 



48 

2.2.4 

25 4 30 114
16 4 1 27

2 3



49 

1 6 1 6 1 3 3

H25 7 1.5 3
3 85% 15%

vDESK



50 

2 13 27 1

1 20 8,753 473

5 4
1

1 4

9 8
1

2

25 5 31



51 

4

25 5

Q&A

2-3



52 

1 20
8 3

vDESK 4
26 4

Web 27 4


