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® https://ec.europa.eu/commission/commissioners/2014-
2019/king/announcements/commissioner-kings-speech-aspen-
institute-protecting-western-democracies-manipulation-and_en
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B Transcript of Mark Zuckerberg’s hearing,
Commerce and Judiciary committees U.S.
Senate, April 10, 2018.

® FLAKE: There are obviously limits, you know, native speakers
that you can hire or people that have eyes on the page. Artificial
intelligence is going to have to take the bulk of this. How — how
much are you investing in working on — on that tool to — to do
what, really, we don't have or can't hire enough people to do?

® ZUCKERBERG: Senator, | think you're absolutely right that over
the long term, building A.l. tools is going to be the scalable
way to identify and root out most of this harmful content.
We're investing a lot in doing that, as well as scaling up the
number of people who are doing content review.
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® THUNE: Well — As we discussed in my office yesterday, the
line between legitimate political discourse and hate speech can
sometimes be hard to identify, and especially when you're relying
on artificial intelligence and other technologies for the initial
discovery.

® ZUCKERBERG: So, from the beginning of the company in 2004
— | started in my dorm room; it was me and my roommate. We
didn't have A.l. technology that could look at the content that
people were sharing. So — so we basically had to enforce our
content policies reactively.

People could share what they wanted, and then, if someone In
the community found it to be offensive or against our policies,
they'd flag it for us, and we'd look at it reactively. Now,
Increasingly, we're developing A.l. tools that can identify
certain classes of bad activity proactively and flag it for our

team at Facebook. 15
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B EU Code of Practice on Disinformation
(2018/9/26)

® The signatories recognise the ongoing
legislative work to develop standards for
transparency about the main parameters of
ranking included in the draft Platform to
Business Regulation as well as the work
being carried out by the EU Artificial
Intelligence Expert Group as well as the EU
consumer acquis.
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B High-Level Expert Group on Artificial
Intelligence (Al HLEG)

0524 DEMK T

€ Advise the Commission on next steps addressing Al-related mid to long-term
challenges and opportunities through recommendations which will feed into
the policy development process, the legislative evaluation process and the
development of a next-generation digital strategy.

€ Propose to the Commission draft Al ethics guidelines, covering issues such
as fairness, safety, transparency, the future of work, democracy and more
broadly the impact on the application of the Charter of Fundamental Rights,
including privacy and personal data protection, dignity, consumer protection
and non-discrimination

€ Support the Commission on further engagement and outreach mechanisms
to interact with a broader set of stakeholders in the context of the Al Alliance,
share information and gather their input on the group's and the
Commission's work.
16
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