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WD, ITEEFRRICOW T, ITBERHIFI A EEELZ A L TRV . WIRITBEH T (the
Administrative Courts of First Instance) & fe=fTEFEHIFT (the Supreme Administrative Court)
DR HITORENIR S D, ITBEHFT ORI, BHERA EZOAENRR . AAROLT
B RRIEIC R T D FBLFRe & 1302 0 Bp o T\ 5, Ids, & A Tl ATBEHIET & 5
SR Y 72 5 AEBHIFT ORR PICHBEHTIARE SN TEY . £ 2 TRBFRAEY
Wb, Lo o T RSHFRIL, BARTIIATBE RO MM 2 O —>Th 53,
H A TIHATEGRA & L TR bR DT, ZORITEET 20 E N H D,

U EDOHFIZOWTEHRT L, DITOXR 21080 THD,

= 2-1 34 OITBURALXICEY 5 E{HIKR
A IE H X A OIEFE R
T3 BATEAERY ® ytH (ITEUE)
® [TE Fherk (1996 4l &)
® B e YL (2015 A E)
TR B R A ® [HHARAE (1997 FE47E)
O fTHET (K UMTE EOWREIHAT) - ITEGARE  ITETFIEICHED Y
1TEERA ® TTEA  ATBEHIFT O & & O TBEHIFT O Fhel B3 2 ik (1999 47
HlE) ICHEDH Y
® TTH Ttk (1996 4FiliE)

BT

AR o HRIEICHED D (AT, EmE L)
THTR o (T FIT O BB K O T BRI O Tl [ % UEfE (1999 FFHI/E)

[1]

HAT)

Fio, FRROTEERITBOEEANEIZE Y T 2 IEFEOE - BEEEBEITROE 222 0 LEBY
Th b,

ERAWIEITIC THERL



® 2-2 THERBEHEDORE - BEEKE

ol B R
Pt ‘/’_’ ,:.A
1T Tk A (6 %) ITHFHEASR

(Administrative Procedure Board) (7 £%)
AR EES

Frad Ak HH (18 5°) (Office of the Public Development Committee)
(74, 105, 125, 165)
=S EAN = A
WaamE | EE 6 Pl

(Official Information Committee) (35 %)
ITEEHFT B TR RS
T A ITBERHITEE (450) (Judicial Administration Commission of the
Administrative Court)  (41/2 &)

HIAT) =2 A HFIERTIC THERK

2.32 THRAIREEICET 5 EHIEOHES

231 TBER L& BV, ITEATAICK T 5 AR FReL, TBFGIEICREN 2 S
THEO | EROERIZIB W THEERIR B SZHI BT DI TWZRWGE I, ITBFRREIC
DWTHLSTIZH T D ARFNLTEATH 2 &N TE D,

IR TORIG L 72 DATBATZ 13 KEDSFEH L2 b O TIERVTEITATH D o,
BERID AR T 2 el LI EEN VWL DO TH D, 20D X 9 BRITBATA IOV T, Bf%
BHEEIL, TORGTICH L TARIRRNYTETHZENTED ((TETFRIEM K LT |
AHRESZHARIE, ITBAT A O\ E2 %21 TnH 15 HMTH D T TReiE 44 5 1) , 72
By AR TUIFREREL T 5 2 ENTX DITBAT AT, AR TUIER &k
TE DMK OEDORRBSLHIM A, ITEATAICB W TRIE S LTV iuEe 6720 (17
TRk 405:11H) . 20X BRBEICENNH - 285A0E, BIRLYFE N LAz
WA Z ST 72 B D F 72 e ARSI A BRtE Sd, 2O L o idmab e s nd ., »
D, ARORIRHA LMD 1ERG CTh 25 51E, AR SCHIMIE, 1TBAT2 O %257
THhb LEMEEND (ITEFRE 405 2H)

AR CTEAITH 2N TELEMRYEE L IF, FEES L IIHFEE S > TV D HE 1T
BATZDRRE 72> TODENEHIIR LR DHE XX, ITBATAIZL > TH b DR 2
ZZT DI DIATEORRRIZB I L TV D EEZ VD (ITEFRIES S

AIREBSZ T, FEICE > T, #58E, FELROBRWESTEZHL L TUTORITUER S
RN (ITECRRUE 44 522 1H) , 2B, HUTIEILM A H TOZRWERY X, AARF L TIZE
ITBATAOPITEEIET D372y TBCTREE 44 5 3 1H)

IR ARSI % 30 H BAWIZ, RARFSE TIZOWTCHIET L, ZOfER%Z RS A
AR Z IR UL S 720, A TEDARAR R S T O XIT—EBIC W CRE T 258121,
R 30 HUAWIZ, 1TEATAICER ZMZ 720 u/e b (T FReik 45 5 11H)

F72 STFAIRE S T ORI XL —EBICHOWTRE LA WEAIT, OB K OE R
. YHEARPSL T OWTHBr 2R 2 A3 2 B c, EEE 30 HUANIZHE L7gT

O DX AR DITHORNIRFEEH BT o, REEEEIE (M7 Y7 REEIC BT H1TEGE
RINEHIEE (B4 2 AN TE S &) (NSt =22 AWT9ERT) 57-68 T 2018 4R 3 1

(http://www.soumu.go.jp/main_content/000545720.pdf, 2019 4£ 3 H 18 A I#&HE) ORNEEZ —#kZE L, #
B,
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TR B0 Mi% B, MW A2 2E L T 30 HEANIZHIKZ L2 ide &
IRV BN B o TYUMMIRINICHIE 2 13 2 LR TERWEEIZIEX, ZOEZ RIRHSL
MNICEE TER L, FIZ30 HMZRE L L THIRAZERT 52 LR TE D ((TBIFHis 45
21, U EIEITE S TEDOND (ITEFeik 4553 1H)
AREFSETZHWT DI2H720 | L FIE AITBATAZFE, IEFE, 4908 A
B LT, YPOITBATADORIE L UIEEEZMUDH Z LN TX 5, BEMmolL, Wi s %
BT 2eNTE, fIZIE, BHZESTLHIEOMSTHZ L HTE, TBATADEY
PEDOBLRINOREMEZATIET 22 LD TE, Elo, W RDLIFMFEMATZLHTED (ITH
Fhoeik 46 55)
7B, ATBFRHE ORI SL T OF BB E OFHEEHIAR STV,
TBNEICB W TITEARBEENED 5N THAEIE LTIE, [ERABEICEIT 5 ARIRE
SEFREDIENIT S AL (the Revenue Code) K OV D FALOD A, B B (the Building
Control Act, B.E. 2522 (1979) as amended) . T357% (the Factory Act, B.E. 2535 (1992)) . FES%
Hu5 1% (the Securities and Exchange Act, B.E. 2535 (1992) as amended) Z:723281F S5,

2.3.3 ITHGERELIZEET % &I ELO

(1) ITEREHI AR
Z A OFHIHEILLLT O 4 SOEHIFTATR N SRR S D,

® EIEEMIFT (the Constitutional Court)
® EJEEMIFT (the Court of Justice)

® [TEEMIFT (the Administrative Court)
® I (the Military Court)

ZD 95 ATEHEHFTE, 1999 FEOITBHAPHENC LV | FHEEHFTAEEz AT o R
TR OFEOFNERIEE & 1TMILIT, ATEFHECOWTEEZ AT 2HH PR E L TRE
SN2, FeHIFTOIEE) B A1 2001 45 3 AICBRMA SN TN D, 7B, Z A TIEENERHIPT
DRINZET DHMEHET & LT, OPEFIREN T, @F@EHE, OMBEHIAT, @
AR PE - EIRRERG BT, OERHIT R E S TE Y . 2 BIFATBEERHFT & 13 RA%
DHEHIFT & 72 513,

0 Z X AT DITEERAICHET 230H0E. RBAZEIE [HE T O 7 #EICR T 21TBEEANES B
BT oMAENEREE) KRs hL%%"AHnFﬁ) 60-64 1H 2018 43 A
(http://www.soumu.go.jp/main_content/000545720.pdf, 2019 4F 3 A 18 HMKEIE) ONEEZ —HRckZ L g
Lz, Fio. SEIOBHFAEIZ TE A OITBHHFTEERH~De 7Y 7 THE L 7ZNEZ B L TV

%

UATEEHITEIT A 6 B 107 &b le D, [RNEITATEECHIAT DXL & &, ITEENTOFNE . 1TEH

HIFrFEEZ RS (Judicial Commission of the Administrative Courts) . fTEGRIA Fke. FH/H. BITHE T

i,

R ATEFEHPTR L BHT £ 5 & 1999 FEDITEHCHIFTRX AL AT D 1997 £RIC 1997 FEEIE ISV TTTB#EH)

PR DRENR 2SN DT L TH D,

B BB RIIATBREAFT OBESN L > TWL DT, EENLE,
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Z A OATBEFHIPTIE 5 H 250 LT v | Ofc @ TBEFT (the Supreme Administrative
Court) . @FIFATEECHIFT (the Administrative Courts of First Instance) 7> HAERK S5, F]
FATEECAFTIE, ®iz, () FRITEEHFT (the Central Administrative Court) & (i) #i5
TTB#EAIT (Regional Administrative Courts) (Z%HS NS ((TBEHIITET &)

HOGATBEERHIFTL, mATBREHFT OSSR EE CTH L b DO ERE | 2 TOITBEEMFIZ O
THEELZAT LS ITEEAPNE 105) . ¥, FTIRATBECHIPTII AN 27 RO 7 JRIZ
OWCEEEZHT H1E0, MAITEEHFTNHE I N TRV IZ O W T HEELH T
LEIND (ITBEFTE8 &)

HBEATEEEINL, LT O 4 FROEMIZHOWT, BREFELATS (TEEFNE 11

o ERIEKBDOIIEIZIET DG, MERIEREBIIL, B TBECHIFTEHE ORI & -
THESND (ITBHEHPTE 1L R15) o

® A IITHENFEL LA L <IZZAUC &LV AR SN E S OWEMIZ BT D4 (17
BORHIFTE 11522 5) o

® A XV EmATEEIFTOBEEICIRT 5 & BUE SV B TTEERNIPTE 11 % 3

7)o

®  HIFATEEHEHFT OUE LA LT B g S (TTBEHIFNE 11 4 4
7)o

(2) LB

TTECECA T O3 F 23R 46 X 7z 2001 4E2 6 2016 4= 12 A 31 H £ TOMIZ, 125,760 {40
ITHEGRADMTEECHIATICHRE S, 20 9 5 105,180 4 (83.64%) 23 FHELE A TH Y | 20,580
fF (16.36%) WKL L 725> T D,

50 125,760 14D 9 B 90,873 R PIFRATBER T ICHRAL S AL TR Y 1, 34,887 A e miA T
BRI ISR S Tun 515,

2016 4F1Z1E, 12,842 HEOATEGRIANFE STV D, T, 2001 4FOFTEE HIFT O
FBRGG D OFEMMEEE O T 5 8,735 L el L T, 2 £ o T D, ik
TTECECHIFT O 2016 4123851 D 4R ALER 4451 4,102 - TH V. 2001 F=DFTEEHIFT O H
B & DAERLB S DS TH % 2,122 kL bl LT 2 {5 127 > T 518,

W RFEATBEHIPTNI IR S 7z 90,873 4D 5 B, 79,577 {4 (87.57%) 134T L TRV, 11,296 {F
(12.43%) NRHET TH D,
B s A TBEHIPTIC IR Sz 34,887 D 5 5| 25,603 {4 (73.39%) (I T L TRV . 9,284 14
(26.60%) MR T TH D,

16 2 (4TE AP (The Administrative Court of Thailand) , Administrative Court News
(http://www.admincourt.go.th/admincourt/upload/webcmsen/Publication/Publication_300317_104143.pdf, 2018
H3 7 AR o k. SRIOITEEHFT~O v 7 U > 7 Tk 2018 4O fF¥1% 2001 4 & kigs L T

4, SEFTHHEBEML TN LD L ThHo T,

12



(3) ABBH TR E OBHY

Z A DITBHEHIFTHAE 13 35 5 LA LT 45 i E THNVMEAAIRETH D, TORIFD T T,
3$ui®£%ﬁ%%%o—ﬁﬁﬂﬁJﬁ%ﬂfﬂ&%“%@Wt%@t%®§%%ﬁo
WNHR, IEF - BURY: - BRF T - MO B FEL B OFE | 12 FLL EOEGRRO & 5 i
EOWTNNTH S T2BE O I ATEEHPT e IELZ B2 T 5,

(4) ITEGREADFEF

1) TR DFEEY

ITBEAFT N EEE 2 AT 25 0MIE, RO 6 THD (TBEMPTEIR)
® TBUTUIAHEDEIETHICET O F e a eIt ITBHEAFTEI K1)
o TBUT XIIAHENEELRD LN DHARREH OIEIT WS L SUTE LB S
Bl LIClT e atedft TBEMPIEI &2 75)
® TBUTUTAHED, IEFITIES S AMES OATHL, U, R ERO b D i 722
BORITZME LA L IFFE LB SE 2 LITERT 2R Y 722178 3UTZ O
DEBIHT Dz a B FTBENIPNE 9% 3 5)
o TEEIICT g aledft (TEHEMPTIEI K4 75)
o TEUTUIABADMER XIIATER M SHDITEE L, EEIS KV ATBEHPT
DN ZNRDNE Z L HEL T DI (TBEHIFTE 9545 )
® LEHEDSMTEEHIPTOEEE S RICHE L T o8 (TEEHIPTIE 9 &6 5)

F o ATEFEHFAT ) Z N TE D HROERT, RO S FETH D (TEEHIPNE 72
%)

® UMM D UITBUTIC L DT80 AE L IX—H okl GTEENpE 72 56 111
15)
ITBUTICKRT DEZ O TEEMTE 7256152 5)

SIS (TTEERHIPTE 712 52 1 H 3 5)
HER ST ORfeiRan S (ITBERHIPTE T2 5 115 4 5)
AN ﬂ?é@%XiTﬁ%ﬁmw(ﬁ&ﬁﬂ%&nxlﬁsﬁ)

DX DI, FA DATBHHFTEIC B TERY b DATEERADOEIL, B ARDITEF
ﬁﬁ“@i@%#&@fBT%ékwﬁ_&ﬂT%éo

U = OIERIIATEEH T ~D e 7 U v 71235,
18 EYEIRITA TR, BIERITAICL > TALARELZFETLILOLEZOND GiKRE [X 117
Bkl 52 B (BAES RN (JETRO) 2002 4F) )
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2) {THERFLRDERANEH

a. [REEE

® ITBUT UIABEDITALE L IIMMEBIZL Y MARBICHRNRE L2 T ) 5%
Wt
42 55 1 55)

® ITHEKEDOMOITEIHFE 9 FOFRICHZY T HHMEICEEL Tingr Lo T
WHHE (ITBEEHIPTE 42 55 1 1H)

ITBGRIADJFS#EM& T, ROFIZHOWTERD LI TV,
N
|

IHRIREFEZZ T D ERELZHD Z LB ARARETH D ATBEHIPTE

INDHDEDMTBERAZRE T 5 Z LN TE 201%, HEMIRE SUTRE ORIE UL 4
DIET DT DITATBHAFTE 712 RITED DHRPBETH 2 HEITROENLbDE ST
WS (ATBEPTE 4255 1) . i, BRI OV THRAORRRH D Z L&
RKOLBDEEZBNDY,

Flo, BAREIZRRDHE L LT, 07 A~ AREEK AT ST D 5Nz 65
NB0, A7 A~ LIZABERDRIERIEZ T = v 7 $HHALTH - T, LI, BUAR,
BURF 85 B e O M7 (05 B O BRI 7215 B 2 BB UL ATBUT VT~ S i AR (the
Code of Ethics) ZHE L. HIZ, BIELETT L L O0BEELRT L Z LEFOHFIHZIT-> TV
52 ATEHEPTEICB W T, A7 X~ Uid, ITBUT XUTABEENH L2 B LA T Ok
TXITZDITRHPEERETH D EBEZLDHEITIE, ATEHMPTIH L TR &4 5 2 &
NTEDHLEENTND (TEHAPTE 43 %)

B, YEHIRBALZBLTHI TS, o, AANFRLBOLN TV DRI, H
ARLEFUTTHD TBHAFHE A K5H) .

b. A5

XA DITEERIMICEB W T, IRPMITEBATA TH D Z & 25 LW iRl R N 2 AT
LTEBY, WOMETFIVEERIEE 72 5702,
c. HERHAR

Z A DITBERIAMZ 3T 2 HakBifE, BRI E LT, fHsRIRR O A EH > 7 B SUTH D #5
NEANHEFR LTI HEESNTND, £z, ITBUTICH L THER LEORBZEITT 5 &
DHFE LIS, YHEHFEEIT -T2 A HilE LT 90 H OB NIZATEYT 23M & DR E

19 guK - HiIBTE 15)41 H,

D 2 RRVT - A7 X<k (Republik Indonesia. Law (UU) No. 37 of 2008 on Ombudsman of the

Republic of Indonesia)  (http://www.hukumonline.com/pusatdata/detail/28453/node/1011/undangundang-nomor-

37-tahun-2008, 2019 43 H 23 H & AMHT) .

A A« FrT X~ FEER (Office of the Ombusman Thailand) , The Emergence of Ombusman in Thailand
(http://www.ombudsman.go.th/10/eng/2_1.asp, 2019 4= 3 A 23 H i MKEE) .

2 $uK - HiIETE 15)5 H,
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HEM LW UTEM L TETHLZORNENRAGE L RGN BRI 2 855121X, BlED
FEHETHEL TN L& Z2RE, Liio 90 HOMMMARE LA LEE L THEIZ 90 H
LIS (TBEEHIPNE 49 5 .

ITBATA 25T DH T, YikITEATAICB W, iRin Tkt & T ORI 28T L dh
X722 B2y (ITBOERHIFTE 50 £ 1) . UEEBENEST SR WIGEITIE, 1TBATA %%
L7 id, Bil7e < | SRR Fie & & ORI 2 il U 72 SCE A 4450 NZ@a L7z itz
SRV, ZOWE . WM OFEIZ, FlcHENZEmo An b TRESNLD (T
B HCHIATE 50 4c 2 1H)

FRoOBMLETICNDEEICIE, GRAFRUIHFFHIFIZ DWW TR O 22 TBAT
ZSHT- B D VARSI & 722 ((TBEHIFTE 50 22 31H)

ITECHCHIATE 9 42 11 3 75 (FEARMME Aok D1TEGR) XL 45 (TBERRIC DWW TE
IATEGRAR) 1280 2 HEFRIFIE, FERIERZ > 72 B 3UTM D F_E BN LFEER, Y4
HHIMIXLEGERERO BN HEE L CL0EEZBL IR bRne &nd FTBEHPTE
51%%) .

NEEOFNIE OREICBIT DT XTE A ORI BIFR T D ITECR I DV Ti, ]
R Chifafet T 5 ((TBEkHTE 52 &£ 1H)

Fo, HEFRHI DR E 72858 Th o> Th ., [TEEHFTDN, Y FHP AR EET5 L5
2D, BERFATHD EEZDEX1T, HOOHB T FEORGEICL Y, F4f
BZTAHTCEEE - HIT 2 2 N TE D L ENTWD FTEHEMFNE 52 52 1H)

d. FAREAIATE £ &

B ANZBOTAIRFSZHTE ER T AT S TWheng,

7e72 U, BRI OIERETRE DITBERE Fi o BE L TV D561, £ OFH & TRk
7212 0 ATEE OBIRNE L < X EERAY 2 W NS IR 70 S hy o o R R LA T e
FIVUTITEBERIAZIRE TE RN E SN TWD (ITEBEINE 425 25H) . 20O X 5 IZfER]
DIEHIZ X o TRIRESZHIE 2SR SN TV DRI - TiE, RARESZATE L3235 H
SNHZ LTS,

ARRFSEHIE DGR T BT DB, A 232 IZB W T2 L0 Th D,

3) TBGRERDEEF i

a. EEFHROME

B A DITBECHIPFT OB Tt L, e LR AT 5%, AARICK T AITEE R
DOBFTHEIFIRELS AR D, TOWMBEIIRO LB TH DX,

B ZOR, FATEEHAFTNIC L D & RIRAZATEERDPFATH L EOFTERR SN, L, KES

WZDWTIE, ZAUSK U TR L &2 EHE T E DHER 20O T, BISMYICARIRRSLZ /i E ST, &)

P OATBERA A TR ATRE & OB A e ShTz,

2 5 A 4TEECAIET (The Administrative Court of Thailand) , The Administrative Court
(http://admincourt.go.th/admincourt/upload/webcmsen/Publication/Publication_020816 112137.pdf, 2019 4F 3 H

23 BT .
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ITEGRAA O EER AT, JRE O AT # SO EGE R IF IR 0 58 4 h 2 5 i3~ 5 1 TGP C
b5 ATBEHPNE 47 %)

JE 7 B FRIR K OREL O 2 52 F 7o BRHI T, A ISRk R OREILOD B L & 541 L,
ERENSEZE LA D 30 HAWUIITBEHFT MG E L- B £ CIcEfpErigh &
5, W5 YREHIRNICATBAECHIFTIC R L CERE LR L2WEA, BUENTET 5%
ERRMA O FREZRD LD LR IND,

XA OITEECHIFT CIIMFHERA EZPRA SN TE Y . BEE ORI I A LR
ESNT ., TEEHTTE b FREOBGHANEIT) ZENTE D ((TEHEHINESS &£ 3H) .

ITBECHIPTIC K 5 FEOTGFH RO DIZ, HHFIPHYEHE A4 T2 TE 5,
ZD XD IS EHEINITRO L D RMERARO BTV D (TEHEHINE6L L 1H) |

® (THUT IFABERIZK LT, ZOHRFOIEITICEME L CEHEIZ X 28R IR 2

HT DL IROLMAERT D ITEFHPNE6LSGLEHLE) |

® ITHUT XITAKEITK LT, fHily), EFEXTEOMOBEGHLOR A KD, FFE

FIECET 5 W 2RO UL Y REATEUT O EF L < I3AKBICHI itk %2
EH L0, Y YE IABELZHESES L oKD DMHE2HT 5 FTE#E
HIFTE 615 LI 2 5)

® WEHFITH L T MR XITEHL AT 5 X O RO HMAERT D (TBEHPNE 61
4&1HE3%5) .

o PAREICH L C Mk AL Z#E H T 5 X 5RO 2 amaE R8T 5 (TBEHPNE 61
11H45)

®  IEATEHEMFEAE ORBCBWTED LRZHANCHE - T, HROSELICE
S TRV FHRIZ OV TED UM B E 5T D (TEHEHIPTE 61 5 1 TH 5 &),

b. £&k

WA T T OB SUTIREIZRIRTH 5 4 FH 1L, A TEEHINC EfFT 25 2 &
MTE D5,

ERROBSI T, HREXTRED B S 30 HEAWIZ, Z O 458 XU TE & 1T - 724))
FHAPTICH L TR END, FEEWIRINIC BFRD 72 S0 o 7288 1E, Mak ik T E
DHEEST D (UTBERHPNE 73 58) .

HEATBEECHIFNE, A TBECHFTO MR ST EZH T L, R L, ZLEL, [EIET
LHERAEAT DL S D, FIRITREZ AT LI2GE ., A TEEHIPTIX., 91517 BURH]
ATzt Ly B LVDERRSUIIREZ T3 L9 RDD N TE S, 7o, wEITEEHPNL,
FROEW T2 HEEL T, FilCH R UIMmSZE T+ 2N TE 5,

BEATBEREIFT S, ERRICRT 2 R IER LORMBENEZE T | M2 T3 004
W Th D && 2 D5 E121T, e ATBEHIPNT B2 AT 2 2 L3 TE D (TEEHIET
ET73531) .

R TBEERCHIFT OHRR SUTE N, fleE il & 72 5 (TBEHIFTE 73 5 4 1H)

% Z A {TBERHIFT (The Administrative Court of Thailand) , How to appeal
(http://www.admincourt.go.th/admincourt/site/?lang=en&page=01howtoappeal, 2019 4= 3 A 23 H i #&BI%) .
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24 S EERETHON-RERE

2.4.1 NEEMFAFEZEZEESR (OPDC: Office of Public Service Development Commission)

2019 4F 3 A 5 BIZH A OB ZESZHM L, FFRELUHEYE 1 413 L
TeT7 VT aFEM LT, e 7V 7Tl REZESN O F A OTEGRANER E O E, Bl
TO My 7 (ERREOEAFTORR, ATEFREDRE L ONEKRD, TR —E 2D
T A~y b - ICT G H O, FiEfE - IERSGEO#E M, N7V v 7 -7V 70
ORI, FERTOBEFEAOY—E R (BizPortal) ) O#HZZITS L LB, 5% DOH
AROBUFHEE, IEHF & O TR~ DOHIFFDGE b7,

PUR Tl AT FREDIR R ONERRBL, ATB—E 2D T 2 by 7k - ICT IEH O
W HHERIE - EEGEO#E, 7Y v - e T ) 7 OEARN, FERTOEAE
¥ —e 2 (BizPortal) (Z DWW THER L 7= NEZ HLIZR <5,

(M ITERFGEEOERKR, THRY—EXDT Ry T -ICT{E

1996 FAATEFRENHIE S A2, TR EOITBFRICEVWRMEZEST 52 &
T D RN EE > T2 e b H 0 | ATHETHUCEET 2 HNIIEN 2014 42D 7 —F 4
—HICEM Sz, 2 EiRod 2015 4EHIE OFFRE AEEE TH U . AREMITIC X V1T
FheldRk & <t L7,

KEIF, oD 7 = — A CHEFRAI Tt A2 UWETHHEBETH A, FH—7 = — XTI,
Fie O IEAL OB OVEE, 5527 = — XTI, 7 —F X— 2O N Ffe D — K
b, o4 ALEITV, ITTEHF—ERADOT & Ny FbE BiET L AN 57, BEIT, §
T T 2= XD Ao T LRSS LRI TH D,

NHERMBIRZE RV & 2 A, BUIE, X MIATETHROV VA by AUIZEF L
LZATHD, ZOFRHDOT A by AT L 0 | BRI TEHRE RS O E#E 55 D A 01 TEok
BDOMTO [Teb WL | OBENEINDI O LHfFSNTWD, B, BT FITITHE
FHDT ANy TMEDFTATER RN HDH DT, ZHEETNVIHED TNDH EDZ L TH-
77

Fo. AABUFIXEOBKR E LT Thailand 4.0 (LLF, #A4 7> K 4.0) &9 FEEEIRS
EHHELTBY, ZOFTEL-LTO ICT BAZHEL, VA by 7Lt Z OO

% FEERAMEMELED T RICBWTITECY R (Authority) OFFRA Tt~ = = 7 VI M VAR O RE DS BLE
INTWD, Flo, Av=a 7V TIEFFRARGHICRD V—, T, &, WNCHTFRWE 457572
DOEHETFIE, FEMMZHTT 22/ RODOENTVS, 2B, FFRTRELEOED 5 HEEICTd 540
SICBT DM ARG, EEAESEOFMIL, REELIERE (I 7 U7 EIC T 2ATBemNER E I
B DA RS E] (MRS ZERAUIIET) 44-47 15 2018 42 3 A
(http://www.soumu.go.jp/main_content/000545720.pdf, 2019 4F 3 H 18 H &) 22,

T THY—EADT A by PP —ERAZREETIV A Ny PP — R ¥ —OFRBERIL, HERELK
2B BERE) ITOWTIIFFRAMEEED 14 500 16 2 THESN TV S, EROFRAFRi~v=oT /v
XTIV A Ny P =R Z—ZE M LT b 2n b oBlE (Fk 15551 bbb,

B [H AT FA0) EI1X 2015 FIRESNT, YA DPEYWICHEE T R&ERBELEESa 00, ¥
AT RA0TIE T4/ _—vay) o TAEM] | TH—E2ES] &% —U— & U TR Z2AMm
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PCRMBAIZED TWDH LD Z & Thole, AR EZERERIC LD & 4,000 FREAF
TET DFFRB A FHED 5 B, BIRER T 50 DFHD A2V %Méhtﬂ W7 2 — AT
ETCOFHROBEALEBIET LSRN TS, £, fERMICEIBBEY AT LB Y V7 &
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HEVEITIEERNCEH S5 2 & 2R C& 7z, BUNITHER & FEERIC, SAEANOHEFRIZ5F 5
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B.E. 2560 (2017) (LAF, 2017 fFaE{E) O 66 K[ICHFE SN TN D,

(2) FUEHIE - FRBEDHF

AEIDONIEIPBREE S~ T ) 7 TlE, BE, XA TIHIEBITICR D5 (the
Enforcement Act) ORENED HIL TV DIRWLAFERE LTz, T OIEFIC K D ITBUEE A % %f
L LT DITE EORIE (BI85 MTEEIE L THITTE DL 91cRhd LD L THDHY,
ZAVE TIATEECHIFT A, ATECE D174y « W idEETh D Ll L Th , ITBEERAIFTICIX
ITBETDBITHED 72\ W T2 D FEWE N s o 72 T OIEBTICHR D IEAN L, Bl EeH AT e 0Nk
¥4 (Ministry of Justice) @ A7 A% i@ U CIATEEIZRT 281IOPIT 2 FREICT 5 ?60)
Th D, 2B, ATBHEHFNITF = o~ A FORMITNITRE STV H 720, FHIOHITIC
RN > Ty, BB ETE X A E 77 BT X TIZHDH DT, iﬂﬁ?ﬁxﬁﬁbf%éo

MEZAE CE 2RFEEZEHEBET SN TV, ¥4 T2 F40) OEBRIIETT VX VEM O
RAKESNTEY, 2016 44 HIZ 44 « T UX VRESEE 20 HEFTH ] LIRS, 728,
ZA T NA0 &) 2 =7y FEEE LT, ORIMRABIE, @QA~v—F 2L 27 br=7 2 QF
R — V) XA, @QBE¥E - AT 7/ ny— ORKEMN, @nRy MEE, O - oY RAT7 ¢
v 7 @A FREL L NS b, @F VX VESE, OBEF AT O 10 EENEE STz (KIRE—

[ T2 AR 401 \ZATBORBAEMK)  RSHAARRERRETT., 7V7 « v AU —2017 4 4
H%5) 201743 A 31 H (https://www.jri.co.jp/page.jsp?id=31010,2019 4£ 3 H 21 H &) ) .
2 FERRBE IR L 1L Z A 7 2 N 40 ZEBT 5720 0P LR ER 2 SNHE T e 77 5 Th
%, ZOBFFHETILY A HETICB W TREE 1.7 kN—Y OREZE L TA v 7 7 ORI r R v hE
¥, KHRABHEESR LY 10 OEREELFHE - BT LHHETH D, Flo [TV =7 2
IFMLNAT TV —DORFER AR L, 7 PHNERICHINT 572D ANMFHBCE ENANTIT 9 HHEToh
% (EEC ##%5J5 HP (https://www.eeco.or.th/en, 2019 4E 3 H 18 HI M) . KRE—B [ (245 R
4.0] LI (¥ - EEC CRESRHEEIE) BRR L ZOFE -) | (RS A ARAZEET, B,
B3 A RIM 2017 Vol.17 No.67)  (https://www.jri.co.jp/MediaLibrary/file/report/rim/pdf/10180.pdf,2019
£ 3 A 21 BEKIE) ) .
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ORI REY S HfR T X B,
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o HMMFX, v T YA N XITFOMOBIRIZEBNT, XT Vv T T YT DI
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M 20 ER DD, £0O LT, HEYF[FITREELFER L, T v 7 FHIZESNT
NET D,

® WNHIEEEE (the Secretariat of the Cabinet) 28RV T, HYYFHD 3 A MMELE ST
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o EHIZESERR (the Office of the Council of State) (ZHWTH = A > MNEZ TR
A5, BEONARTY v - TV U TRMETHDLEEICIE, EHEESFHERIL
E%ﬁﬁﬂk%iékﬁ@’%ﬁfémﬂiﬁ%é% ZHEME D,

o LHEZEEBSFHERNERIEEEZMATHEICE, = v 7 FEHOFEMREZITH -
@\Eéé%_%bﬁéMé EJeN &ﬂ%é%?%%@ WL, NEEBREE
WHERBL 72T GEICH, Fo v 7 BHOBFHRZITO 120, HEYRICELRS
o,

0 UHIDERIIKEREENRENDIEONEND HIHAITIT. NEERERE & IEH
ZESFEHERN, HYYRIC, HEORTY v 7 e T V7 2FETHLIRKDD
ZEbLb Db,

U ZDXACBT LTV v arrh (BERAETR) (BT L, WEEEtHE RE7 Y7
HENC TSI DATBUBANERIE BT 2 ATt 2] (R art =2 ‘/\EF FT) 48-49 TH 2018 £ 3
A (http://www.soumu.go.jp/main_content/000545720.pdf, 2019 4F 3 H 18 H & HE) DORNAEZ —H#kZE L,
LT,
2 Z A EHIZEES%EH R (Office of Council of State) , CONSTITUTION OF THE KINGDOM OF THAILAND
(http://www.krisdika.go.th/wps/wem/connect/d230f08040ee034ca306af7292che309/CONSTITUTION+OF+THE+
KINGDOM+OF+THAILAND+%28B.E.+2560+%282017%29%29.pdf?MOD=AJPERES&CACHEID=d230f08040
ee034ca306af7292che309, 2019 4= 3 H 22 HHHKHE)
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K 2-2 8BA4128F5/8T) 99 - 7Y UTRIEOHRE
AT ZERATFZITIC TIER, Rk 29 4EEEFH7 X 0 48,

N7V 7T U T EOBE - RAVUTLL LD &30 7203 RO ETE HIZ oW T,
NGO ZSEMRAYIZIEE) L TV 2 B ORIEN AR EZ B R b b,

(4) BEZAOEFEOY—E X (BizPortal)

XA TlE, FEFRATOMEL - GEUb, WONCEOBOR E L CHAEED b TWHE
fbo—BL LT, FERTOEFEAOY—E X (LLF. BizPortal) B& W95 7 =7 H—E 2%
DIEEES N TND, ZiuL, BEFTOBTFHEY—EATHY, HEHIILEFEHL Y
= 7HENOEHEATI LT, FAOREDZKEZ T, TOMREA T A L TEDETH
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oN—=T1— R) EH, IEANTEE ID GEAES) OFHRETEH L THEEZIT O, HEBLH]
NHHBEITH, GPS HMEEE L THENHR - TWHDEINE I DEMDZLENTE S, F
FE DRI EICF R END X I ITR> TV D,

Flo, FEBOSF NSRRI T A TRIRETH D,

BizPortal DR — LN —V & fERT D & FEFEIREDTZO D X A OFARR IR G H
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NFBE OFE, AR OB IR D EBIE IR, FEOMIE - §H%, fF8 IR 5E
P—ERZTTIEeL . FEEETT HICHT > COLRFRREREMER I T D,

2.4.2 (TEEFIFREFEAT (Office of the Administrative Courts)

2019 4= 3 A 6 HIZH A ODITEFRHFTE S Rzl Le 7V v 7 2 EELiz, e 7V 7
TIL, FIEBREG 12018 FEITEEFTO 4 & far)  (“EBEROm E LB

3 BizPortal DR — A_X—IILLF DY 7 Je w58 (hitps://biz.govehannel.go.th/)

% BizPortal DFTEMMIT. S4FRIE TV 7 & FE i L-AHEHMREEES TH D, HL, F—AX—T%
MRS DL, FETRADFEDONEMIHH L RITEEBEOFTE L 25720, HEHEE., 7% VBT
BT, HEEREZESFOITBHEE L BT 2 L OREP R 5N D,
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—EROREDOE ) FONEOMA 22T D L & biT, SROFET — 2705 OERIC
% Q&A &M L7c, FIATEEHITTHFER NG, BLFOREE L TREEOHEKICH
5 FHOPHELOETHER, T OMPHO—>oL LTOICT &M (E-Court, E-filing) DRl
FMCONWTOBMAB R ENT,

(1) 2018 FEITHHRFIFT DA &t LERDOAR

1) ITEERARDETE & BT

(2018 AFJEATHEHIFTO 5 8F &R ) Cld, fTBGRAADEE & FUTIZOWTIE, LLFO
FEtEBERPIREIN TN D,
® 2D EHEHINTWDHEMIT 2018 FFLINICIRE SN D, Fo, FillcZ s
ATz Y R HINICRE S D,
® FRAMEHDDOEHEICTRAICKIGT B0, ITBEM O T FHEIATEE T O
PRSI IR LN FATT 5,
o HHEOANEESEHFTOAMIZHEIG S 572D, REITEHEHPT & P15 TEE
HIFTOEME & H T AT 5,
® (TBIHMOIKIE & PUT A MR 7RI S L 72DIc, iEdE, SR @,
Bl 2 % A4 EEOFEIEIEVMEET D, F7o. 1TBERFT R OITEEH PT 5 )5 O
EHE - BT DAL L EE, S OUER A ITBERCHITE B BT
T 5,
® ITHEERHIFTOHIR, a0, Mk OER, W NFFEDT —~ICBET 28 HE
DN RT w7 BB BT 5,
® (THBHMOIE L PUTICET 2 HHE OFMREN L b T 572D, HE, B —,
Bl L8 o7 —va v, KOENAOTHES B O 2 8B B it L, Lo
LS fikzE TH5 2 Licokif 5,
® TEEHMHYE LhOFHE OMME AT b, HHE, & I F—, Hiff
BT LErT—var, KOENOWHESRMOBS 2L, 64T - F5E
NEVROICEHEZTR—FTELLHITT 5D,
o HHFTOEH GEE VAT A LATHERRR T O3 BICET 228 & Fhi§ 5, 6 212,
H A TECECHI AT OB - S &N 2 ZICFTET 2 = 2O BRI i S, SR
DIEIL & EFFROERI T 57 4 — T E U F 4 AR T 4 5%,

2) EFEMEDOMLEEEFAEY—ERDIRHE
2018 FFEATEBEHIFT O 8t &) Tl 2B om E LB A — v 20t
WZOWTIE, UG # EFRPI/REIN TS,
O  ZNRMIATE M OEEL - JEE LB A HHL T 572012, TE S OE L - R LA
e — X DORBEDO 72D DIEREANT OB 21T 5, Bl 21X, HIBISCEDOE FRLdkilb.

35 & A 4TEFECAIAT (Administrative Court of Thailand) |, Policies and Direction of the Administrative Court for
fiscal year 2018 “The Year of Increasing Performance Efficiency and Electronic Public Service Delivery”,
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EEBUTEEZ2P LI THZ &, 2 L CHEFOMY EZE RN TEEHFTOY = 74
A 2B U CERHARRNTOIZENTEDLLOIREF I 7 A4V T AT LORFE,
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> 7 OIFHEEEN Y 7 7 > — &b+ 5,
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® ITEIFIOYFEESNKE, EFEME Tk U TR & 882 Hif) T & 25 220 —
AR END Loz, BN — RO A HEEST S, F 72, FTBEEHITIC X
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O ITEFHHA~DO—RARD L VR RT 7 A& a[(BIZT D72, MGITEE AT O
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® ATt ). AFZEIRE), BHIFTOE R - EEIIZEERHAIA D= AL E2@E U T, EHE,
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KT DANIDEFEEED DT, V=0 T4 737 ALk (Happy Orga
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® ITBULHIFTOA Y v 713, NI EEROB XA DI 2 Z(TT D 72012, TE
BT OaT N o—& B EZFT 5,

2) ITREHIFEFR~DERB~DILE

ITBEHIFTFEHETICN LTI, BAD D ORRMTF— A K0 ERZ#77R L, LU FORE 245
ST, ATBEMPTEBRORBIENG BF, BIFOHA, FEOMBLOZEFF IR L
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TWORUNE AT, LTI, T — 22026 OBEMSEH E | £S5 RIE 2K L
LOTHD,

1) 2001 FD:ERAFIEN o IREF CTEMUEHHN 2FETEBM LA, COEMIZED
KOG LI-Dh (BHIFTZEELLY ., BEEAREOBEZE Y LI-DH)

BIENEDORA Vb

® (TBURHIFT AL S AL TH DATBGRIA ORI L7223 (2018 FE D44
1% 2001 4 RE & Hhx 4, 5 {FICHN) . 4% E-Court, E-filing ™ AIZ &
o THA OB O KIE 2B BEF SN TN D,
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® “NFE THROEHITEREIZ LD HFKOARIEST2h3, E-filing DfEHAIT K
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O ITEFHANCKITAHEHE LRy NTRSND TETH D, FEONBIE
HEVTHE L 72 DATBUANC & - TITAH L 72 D53, ICT HEEIX & A BUF DX
BRERO—2THL® Vs LWL, BREITORENSERIEREZ1T
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LTW5B,

® uItH. NBTC (HFHEEZER) MiERICMm Uz 15 H MO jikikfs kL
ST L, ZREARIRE U TITBEAIFTIC A BUE 2 RO THFF L. 3R
MR Z DD LNTFHDR -7z,

®  EHIPTIC K I D LABRCAT BT I FISE DA . NEICAE OFFIA
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® HFIEDFERIL. R—L—UT, FEERT T UV AERELFHETAML
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BT (GRRTERD &2mEAM LT\ D,

® XA OITHFNFTIL., EFTEENTTHEDOA L X—=THH  EURT 7V
T FEEOITEER T & b B R AT > T D,

2) PRI THIE EITHREHFEDEADFIEXSFL 2TV EDH (BEWVICRENEH
HBTHY EHFZATLESERICE S TVAIDNBEVDHENEELTLEL>TEY.,
BENMERZECHEHEDMN) ATEEHIFTE L THRIRAILTHIEICERFT 5RENXEH,

BIERNEDORA Vb
® RIRICIRAITEGRRICOW TR, BN 4k i (ADR:Alternative
Dispute Resolution) D& AZ L T\ 5, £7=, BHEFFAHIEIZSOWNTE
P TH D,
® RARH LSLTHIEEIZ Ko TR SN D LR 2T, 2T EAFTO
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WZIRIRT 2 REIEGRIC K D g E o9 2 ERHME %2 EGAT 12 U7,

® F/o. HARDKEGERFMHD L S 7 THPEKIZ X 20N OKREGEIZRIE
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%%,

4) THREHIFEZ IR ISICEHEL T, 2FAEDEXRITAICKLDIIREHRE (HATULSER
BEE) HITHERRE LTREIATLDSDN,

FEIZENEDORA > b

® AHBENTOD liability (FAE) IS LIZBE, ITBEHFNF 2| 5 = &
2725,
® X A[EHOITEFHRATIE, ABEDOELEZS O RN Z W, BHET 255813,
¢
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Fo3 LTV R 2R, TR, ERiERE, PR YEE | BT S D N EKEI K OMHALA I
T 2R R OB FEMICHE STV DAY — B ZDREHI DOV TES 72 154 2009 4
25 5 (AHY—ERiE) LIFRR->TVD,

F-. AAGEOFEEREICHETIUE=— DT TE 2 EH) N ESH ORISR
BUZOWTIRERIRD L B Y IETHOENESEOR L (“N—FEF A E—2a7) KL
FOHIEIZEET S 2011 FikEE 1 2 5OUE] OPFTRYVMENTEY, A~ RRT T DIk
¥ M (Kementerian Hukum dan Hak Asasi Manusia / Ministry of Law and Human Rights, LA
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T, EB ML) OiEHKRR  (Directorate General of Legislation, LT, JEHURRE) 23T L
TVWDY, ARIOBHFHE CTIX, = OFES AL ERRRZHM L,

26 SEERETRONI-RAERR

2.6.1 &7 AH¥EE (Kementerian Hukum dan Hak Asasi Manusia / Ministry of Law and Human
Rights)

2019 4F- 3 A 12 BIZA ¥ KRR 7 OIEB NMEEIERB R Z3M L e 7V > 7 &35 LTz,
7 V7T, RROMBAREE R OFTE F5. ESORIEIZET 5 2011 4FiEE1 25
DU IE ) DREEE A OF TERERS & D& EI/H ., B AR L O BRIk 2 AR B I C & 7=,

(1) BB ERUVTEEH

EGIERIERRR R, LFTOR 231077880 BB NELEORTOMETHY . B
AINZET 2 NERERRHITA Y T 2 HE2 FFofilik Ch b, ToFAakE - e LTk, O
BORSLEOHLE 720 | @ FRE COERFBRICB O CEF 2R #E L, O ESM o N—FTF
AB—T g (BEEMHHRE - MR 2170, OERERSE (Perancang, K7 74—, LIF,
RNZ745—) V2F L, QMFBIFOIERIERE SR L, OIETOAGEITV., OIET D
FIRR 21TV, @FREBZ1TH Z e o d, 2B, IEHRRO 2 b ETEF5 & 1Y
THHWRILLTOK 2-4 17T LBV TH D,

¥ ZOA Y RRTT OBV MBAIZHONTIE, BHROEFBEOWMIbZ T ICATay=s b [BEVRA
BRESU D 12D DA FEFHERE « IR MM L7 027 b BEBSNATWAS, EEHNIX 2016
HE12ANLEMTHD, TOTaY 7 MIA Y RRUT ORGP, 1EB NS MM ERE.
ERBRE D T Z— 53— NT, AR EERERRE OB A L ONERIE A YED R L2 L T 575 20
TWb, Z02b, HAERKRREE I T 2 —3— K ETAEENCBWTE, kSMoESEDOR EICE
T 5N SR A BT 2 2 L2 AR ULC, ESHIEICHET 2RO, A0 - SFAEHYH
LNEBTHERT 2 HESEEEOER, BHE - FEOEE CHEH SN EST — X N—R BT 5 8%E
KOS, INHEHWEAMBEREOEEZ I LT\ 5 (BN NESOHIEICET 5 2011 FiE
12 5EOHRIEED DRI ICDNEW %73 5 701H (2017412 /) ) .

VUL NHES O ENET 2B A~DO G, e COMES 2R T, NI 74 —0BREIGTE5, &
MBS #IE, PRET, [FE O EEEE TH 2 EEH, M7 ON, B/ BIFSEofERics
WT, BfERE LT, —BRITBUROBE L IXR s v V T2 Liche s (BiH - alifi 39) 70
H)
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QIERORE (HHRLUHEE) |
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ERFSEATIC THERL,
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obtains legal certainty and protect Human Rights) % JtiZ
ATFETE 39) 72 1,
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BHEHINTWDOIRENRD S, ZOSIEFTEIX, 520 (PHIEZ LG E) OFHE & 108
DOFHHE FEREZRER ) 23800 | FREFLEFENER 2 8#T 2 I ERNIC Y55
RBICEHTETHT v 7 == LER R L TR LERD D,

A RRTIERBT D NI 7 2—0MBH AT T DK 2-6 DL THDH, 60%LL
ED KT 72— PEB RS OHUIREB T ICALE S VTV D23, GRS oA MR i
MASETHEOHSG D RT 72 —FRENER STV D%, BEORMERSCTIE, [FFIC
BURTIIFH S BFO KT 7 2 —RENELL, £ 9 LEEFICROEIX, ARLTEEE L
FiEebene SNOZMBBIFO RT7 7 2 =054 2 L KHIENBER S ND 7
—ABFEAE ] EHERIL TV 5%,

NO. UNIT Direktorat jenderal
Peraturan Perundang-
undangan/

G of Legisiation

&

Direktorat Jenderal Peraturan
Perundang-undangan / Directorate 84

General of Legislation J  UnitPusat Kementerian

Hukum dan HAM /

i : Central Unit of Ministry of
Unit Pusat Kementerian Hukum Justice end Human Right
2 dan HAM / Centrol Unit of Minisiry 39 (JHR)

of Justice and Human Right )
8] Kantor Wilayah
Kementerian Hukum

Kantor Wilayah Kementerian dan HAM /

5 Hukum dan HAM / Regional Office 514 'R;‘gg{analo :ce_o;nrn:f
< of Tre Minisiry of Justice ond ¥ H,j’:,',‘.f,’,}'k‘,'g{,‘,’““”
Humon Right
B Kementerian danvatau
4 Kementerian dan/atau Lembaga / 147 65% Lemba’gal
Central Goverment Agencies ‘ Central Goverment Agencies
Total 784

M 2-5 K572 —DHEHSH

HIFT) BB AR BB 02L& R (Directorate General of Legislagture, Pubic obtains legal certainty and
protect Human Rights)

F7o, ERBROSIERFRRAT OISR Y | FFEB YT 5, BRI EEEH)
TR DIEAEE MR L FE, RORESECHIFTICI T DM OESE AR 5 HFE IO
TORBEERADIERIZ DTV | AT R OB OFFE 21 5

B, LTFR 2-413, BEHEHNCBWTEERENRINTHETH D,

& 2-4 BERBHFICE T 5EFRILEZBEEDHE

s 2012 4F | 20134F | 20144F | 20154F | 2016 4F | 2017 4F | 2018 4F
585 118 109 140 140 111 99 49

M OME - BIETE39) TT I, BRI TII R 7 XA RDOERL L TABZO L DODRRE, WHEMRR
DX ¥ U7 4 KD HRBRICEHE L COUHERT~D AR b OIRE L a2, /o, IEHBAEE T
I RO BT 77— AR VR FRIRBE O REME 2175 L LI, PXY WNFITHDFAEIE
DIHMEREFR 721 T/ <, —E DAL Lot BB N & BT S HMEE R I FE 1 8ft a2 52 5 2 &
T, FAMERICBENTS FI 7 —DWHEZ T TE 2 L 9IT 2%, NI 7 X —FRUZMT T2 Rz #f I
LTWD,

*® BiAE - ifETE 39) 771,
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HFT) BB AR BB R ORME R (Directorate General of Legislagture, Pubic obtains legal certainty and
protect Human Rights) . 2018 FZ- D\ Tid, EEPHIAGE ST A3, 2018 iz E T
LI,

(2) HIEICRET 5 2011 FiEFE1 2BDHIE) ITHFD “N—FFA4 -3

1) ZREOME

N—FF A B =g b, REIESHOBIEEEIL SRR (b= T r%—) AL,
AR RSERZET, "—FF A B — a3 VEBETAERLE LCRRD NESOHIE
\CEAT % 2011 4EEE 12 B BNIFEET D, ZOFEEORR - NEIZLUITO LB Th BH%,

A ST

H1E R GE15~845)

%28 EAHIEOKA GE55%, H6R)

WO SO, AR OGHEFEE GB75~%H155%)
FAR EAORE (1 65~%425%)

FHE ETORE (4 35%~56 3%)

956 B IEmOERFE (6 45%)

BT E EROFHELOER (F655~H745)

B8 E FPIROFHRM AR (FT755~FE8 05)

FOE MM (B8 15~%8 7%)

H1 0% B (B8 85K~H95%)

Bl 1= s (9 65)

F12F 2o (B9 7THR~HEI 9I%K)

FT13E KN (BE1005K~FE104%)

BN Ged, $15~%104%)

MEBEL THhT Iy 7= —DEIE (B 15%&~8H85%)
MBET ESOERFTE (B 15~528 4%, IEHDER)

FLENPOEIEETIE, JKSHRAE bWALHET, Al 1&~45%) TiE, E5H8
FEDIED, A > FRUTOEREE SND/3F v 27 5JFRAIY, 1945 FEILEONLERE S BLE
Shd, o, ERORIEDKRA (6 &KL T65) T, IEFHIEDCBRICHET & LSh
2 IR 3, 15 O, AR ONEHEEFEH (7 58~155) T, Emfloe =7 1%
—. BIEEHIPT R O m BT O FETRAME, IEHE, Bom . KRS, MBI R OS2
TED LN, HFNHET 2 FHENFES N TN D,

46 REFE - AifEE 39) TLIH,

471945 EFEIEF U o 12T AR L, OME—t~DEI, QATETIEN NEERE, @1 v Rx v
T O—, @&EH & MRERICR Y 2mIEINTREEE, O2A v U T ERICRT 2S04
ED5FRIZERT S, AEEEZGLTXCOEEORFTHL E SN, EFOE I NF—%2 8L
TFIEL SND (B - mifeiE 39) 711H) .
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BIZESHOe I v —2onTiE, HMunbOiEE, OFE RS IS, OEMEIE
AR DB, @QES, @KFES. @M, QRIMEE], OIEFTED LI TEY
EAAENCHLEE N E C72358120%, EICHE D EOBER 2SN TS (BB 7 & 1IH) %,

BB, A YRR TOEFITIL, EROE = I X —|IM BT oNDERTE, BT L
F MBI T GNDESD 2 FEBFIEL, E =T X —IC A>T & oiES
L ORI TARESN & D86 OESBIRORBENFIE L TV 5%,

Fio, B LU EOHSSMOBEIZB N T, SERE~OEROSMBBE S, £2TO
SEATA~OEROT 7 2 AR SN2 TUE R b0 E LTnD, BRSO
LT, T Yy -7 U EHEM, FROBHE, B — V—2Svavy T T
F—HATN—TF 4 AT) v a VEPFIFEI LTINS,

2) ZEDOHIEBE (KBRHZEEDES)
A2 RARUTINIBIT DIEEGEDO AR 2 MNELLTO 80 (X 2-6) THD,

The Process of drafting Legislation

Perencanaan Penyusunan Pembahasan Pengesahan/Penetapan Pengundangan
Planning Drafting Discussion Endorsement/Enachment Promulgation

X 2-6 EREFIEDERMLITRN

HIFT) B AR IR B OALE L (Directorate General of Legislagture, Pubic obtains legal certainty and
protect Human Rights)

F7o. KRiETRENER O 6 OERHE B OFEILLL F OfiuUlih> TR I b,
® A URRITTEREZHIET D%E. £7 . UEHRZIE T 584)ITICB W T, &
BRONIEFEFEIZOWTCRH LT T I v I N— =% {EkT 5, D%, Yi%
BITIZHBWT, fLDAIT & ORIT, BB T2 B L <, B L72IER0Mh
0>/£/\&zv}i§l,fu\foeb\7b>j§ BITMTi#ET 5, ZHHIZOWTRIER W L S
RIS, AERC S NVTSIERIZ O W T, YRRIEREERR LA )T 0o BRIkt
L,\ IN—FT A B =g VOBEENREIND,

8 ek, KESIE, OKHES EOMNEBIORICAEST BN D,

9 ME SNBSS, BERB#HERRECKESZ O LIk o FatkofRirik, 885 - aif: 39) 74-
76 THIZFEL VY,

S0 VEBS NHERIERB R ORMLEEL (Directorate General of Legislagture, Pubic obtains legal certainty and protect
Human Rights) X ¥,

S Z O MITATE R AR & 0 S22,
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o LR T H—FFAE—varaEfmL, BERTIE BEFEEZEL T, Kk
TS UIER AR %D, TO% (YRIERENZT OEONIERE (e L7+ R) 22 A
STVIIE) | YERE KEENESIC R LS, ESAERTIVURERLE 2D,

® EHRFETHA—FETAB—Ta i it MERHD EEZONDHEAIL. YUiLER
IR L7 T L BRAIT OB ZIEHBRICED, "—FEF A E—Ta v aEr
B L, OO DOW#EEIT Y, ZOMENE L FEDLRWEEIE, EREMLX
NOSEDFME SN, ZOSHICIE, YIERICEGRT28ETOME, ~—F
FTAE—T a3 VAL LERRROIRE ., £ DIERDOSEIS Ui RER O
WIEE NS 15, ZOS#ETH#EE Lk, HBEKERFCORENH D, R
EDS, BREREDPMOES EFIET 570, fIETE 20 ERE LIS AIE, Yikls
RERHUEETIITOEREZEE LT VEESICRETS Z LTy, —
7. KRB CYERICREN 2V E T S 5613, YIEREBEZEE %
HWUT, KEICELI, TOBKENDESIC FRESND,

BB, EHEHERRED S L, N—FF A B — 3 DS DA FHEIVILL T DX 2-7

DEBHTHS,

Harmonisation Process

Pengharmonisasian,
pembulatan, dan
pemantapan konsepsi
Harmanization,
Completion and
Reinforcing

Pembentukan Panitia Rapat Tim

Presiden
President

Antar Kementerian Antar Kementerian

Farming of the Inter- Meeting of the Inter-
Ministry Team Ministry Team

X 2-7 ZN\—FFA4E—2a v OEERNERN

HIFT) BB AR IEIRRR O R (Directorate General of Legislagture, Pubic obtains legal certainty and
protect Human Rights)

2018 FHRFA CEREEINTWAIEZDY A MILLTO LY TH 5,

R BEREFERIZERTL20ICE, TOTR LI TR ASTWDIRERH D, TOFEOT v LT R
ADTZDIZIE, TORHEOERE TIZBEDO T 0 L 7 F ASNOHFENSLE, Ful 7 FRZADLZDIC
. D T AT I v I XN PMER SN TV DIRLERD D,

B EAICIRHEENATZODORMEE LT, BERDLBEIE, THTFI v I _R=R=RNhHB L, "—FF A
T—Ta v Bi@->TCNDEZ LD 3 ODBEMNLE,

5 FHECREF L UL DOEFEDORBITERICEE > TVE LD TIERLS, HELT-THWELDTHY,
2011 RIEAER 12 H OBOEIZRB W T, ERICTEHT 2 0eth e o2 & Th 5,
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The Draft Laws drawn up in stages of Preparation in the Ministry of
Law and Human Rights in 2018

NO. JUDUL ! TITLE
1 RUU tentang Narkotika dan Psikotropika
1 Droft Low on Narcotic Drugs &Psychotropic Substances
RUU tentang Perkumpulan
Draft Law on Assembly
3 RUU tentang Perubahan Undang-Undang Nomor 31 Tahun 2000 tentang Desain Industri
' Draft Law on Amendment to faw Number 31 of 2000 on industrial Design
RUU tentang Perubahan Undang-Undang Nomor 12 Tahun 2001
Draft Law on Amendment to Law Number 12 of 2017 on Legislation-Making
RUU tentang Persekutuan Perdata, Firma, dan Komanditer
Draft Law on the Civil Alliance, Firm, and Limited Partnership
6 RUU tentang Perubahan Undang-Undang Nomor 40 Tahun 2007 tentang PT
. Draft Lew on Amendment to Law Number 40 of 2007 onLimited Liability Company

RUU tentang Perubahan Undang-Undang Nomor 1 Tahun 2006 tentang Bantuan timbal balik dalam masalah
7. Pidana
Droft Law on Amendment to the Law number 1 of 2006 on Mutual Assistance in Criminal Matters
RUU tentang Pembentukan Pengadilan Tingkat Banding
Droft Low on the Establishment of the Court of Appeal

(¥ 1]

2-82018 A TCTEEBEINTWSHER) X MiEE

HIFT) 1B AR IEIRRR ORME R (Directorate General of Legislagture, Pubic obtains legal certainty and
protect Human Rights)

Government Regulation Draft being Developed at Directorate of Legfsiative Drafting in 2018

JUDUL ! NITLE

RANCANGAN PERATURAN PEMERINTAH / THE DRAFT GOVERNMENT REGULATIONS

1 Rancangan Peraturan Pemerintah tentang Keimigrasian
' Draft of Government Regulation on Immigration

Rancangan Peraturan Pemerintah tentang Akomodasi yang layak untuk penyandang disabilitas dalam proses
2. peradilan
Draft of Government Regulation on Decent Accommodation for Persons with disability in the Judicial Process

3 Rancangan Peraturan Pemerintah tentang Komisi Banding Merek
’ Draft of Government Regulation on the Mark Appeal Commission
4 Rancangan Peraturan Pemerintah tentang Pelaksanaan RUU kepalangmerahan

Draft of Government Regulation on Implementation of Draft Law on Red Cross

Rancangan Peraturan Pemerintah tentang Tindak Pidana Perusakan Hutan

g Draft of Government Regulation on Criminal Acts of Forest Destruction
Rancangan Peraturan Pemerintah tentang Sarana Produksi dan Penyimpanan Data berbasis Tekhnologi
Informasi

& Draft of Government Regulation on the Means of Preduction and Storage of the Data Based on Information
Technology

292018 FF A CEEBEINTVWBRERY X MBS

HIPFT) BB AR IR B O A& L (Directorate General of Legislagture, Pubic obtains legal certainty and
protect Human Rights)
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RANCANGAN PERATURAN PRESIDEN / THE DRAFT PRESIDENTIAL REGULATIONS

p Rancangan Peraturan Presiden tentang Balai Harta Peninggalan
’ Draft Presidential Reguiation on the Relic Treasure Holl

8 Rancangan Peraturan Presiden tentang Pelaksanaan Paten oleh Pemerintah
z Oraft Presidential Regulation on implementation of the Patent by the Government

9 Rancangan Peraturan Presiden tentang Lampiran UU nomor 12 Tahun 2011
1 Draft Presidential Regulation on Annex of Law Number 12 of 2011 on Legislation-Making

Rancangan Peraturan Presiden tentang Pengawasan Bahan Cetakan
10, : B : ; : g :
Draft Presidential Regulation on Surveillance against Printed Materials

K 2-10 2018 B CLERBEINTWEEER) X M K#fES

HIFT) BB AMER BB 012t kL (Directorate General of Legislagture, Pubic obtains legal certainty and
protect Human Rights)

) EHMBIZB TR EEDN—FFAE— 3 VIZDNTS

® BRI CIEREOEEZIT I MRIL. BEMRTH Y | STEFRHINC 2 DD RT3 T
W5 1ORITEEIR | T, BiR - BUF. 187 - [EIRG. &M - AHE. A5 - f@dkic
BT 28R T, 2 DHOESVER LIXemE: - M - EEad, MBGHE - ERBHR.
RIRER - B3, P L2 - IS - HARICBIT 2R Th . £ ZICHET 2I%E
W, YT L0HFOERON—FFAE—a U ETHN,

& N—EFAE—Ta T NEMR & EMZRE D OFEZIT 5 WA DOHFA TIE,
WMHIBERE . ZHICBEET 2 L B2 bNHIES L ORAEEERRD,

® HRffTiiE. 2011 ARIEHEEE 12 SIS EEETICE S W T, ZORHENE L OBEEE T
A B

o B, EHBRON—FEFTA B = a U TEHEFRICONTOREIITDAR,

o WNAMmOFEEIZKIT 5L DB OBRRIUS SV TERRB O N—FF A E— 3
ANCBT HEEESOZRGIEL, BEREREOES DB RIEHMKRFE DS DB 239 5
DT, ZZTHRD M, REIOIER L721E5 DB (CD O THiR) $H5HDT, £
THRD, 72, 4V FRXTT ORETOETICOWNWT, T LITE LD LIV ADE
FEHELCHEHBHIEE SN TWADT, ZNTHE TS Z L L HETH D,

o Toftt MIGFBNCETE 77 VT — g i2onT) , LB, #5BUfFsE
ICBWTRBIRA BN T D, 15 - BUm - KGED O X 912, BRI 5615
EMDVER DBEEGHEOFREICMLEICE G5 2 Lide <. HITBIF» B OEFHEMN
oI G A RPIRDIERD FARNEIT) ZNE T 7 VT —a v EEATND,
FBIR L MOIES & OBEMEOHFEEIZE L T SHITBIFOIEFH TIT > T 5,

2018 HEDVES OFAEICIS UTEAMER | X OEEHR T NER Lz —FF A B—

2 ORI T O LB TH D,

55 Z OISR AR L0 3R {ETHV 72,

¥ EHMRMBICB T DIEHEEDO NN —FF A B =T a iE, EHERREOER LI —FF A EB— 3 VICBET
HHA RTA NESN TR TWAH ED T &,

ST BICESERICBEIT 2 Hfit e RPN TV 2,
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R 25ESEBEEON—FFA4E—a V0 0KEEEMRE T (2018 4F)

BAMRI
BE&oT 1 ZURU T
e 3 0 3
1365 11 0 8
K oET 48 3 17

R 26 EZSBEEON—FFA4E—a3 00K EEEMBI (2018 4F)

BEMB/I
&5t 1 ZURU i
e 1 1 0
3G E) 8 0 6
KRS 9 0 4

HIFT) BB BB EHR R ORILE R (Directorate General of Legislagture, Pubic obtains legal certainty and
protect Human Rights)

(3) L DITEHEE & DR EI 248

S OEB NMEBERBR~O e 7 U 7Tk, ERRR & A R T O TERE
B & DRESGHIZOVWTREIRTE 72, UTIEZOeT Y THAEOHETH 5,

DITH - EEKESE (Menteri Pendayagunaan Aparatur Negara dan Reformasi
BirokrasiMENPAN-RB) & DB %

ITE « BRUCER I TERE 2T 2 BT Th 0 IEE AR & i3ie s BRic+ 5, 17
B - B RUORE o513, OEZEEOWHEICET 2 EFBEROKE, = ZICiIMEOEO
TR, EFEEO NEIRATEBUEHE, A8 EFEEOEE LSRN EEND,
QEZFHEME OS2 BOR O FEMILR 2%, = 2T R OE O TBOEME, EZ s
DN, 1TBUE L, ABE, EFEEOEE L HAEENE N5, OFTBEEH S
DELOS LITH D EFEEDOER, QB HEE (N7 +—~ v R) OB R OO # AT,
B E R OWE ORMFHTEE L RMEICIRE T 2 5 E O TH 5%,

¥ WBEEERE [ PRI T 078y GEAAEOITEHRIE S BT 2AE)  (MEE A TBCE B
ek 2 —) 65 H 201843 H (http://www.soumu.go.jp/main_content/000537357.pdf, 2019 4F 3 A 23 H
AR
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2) A~ 7 X< > (ORI: Ombudsman of the Republic of Indonesia) & DEE{%

EHRRANEIT 258 & TAEREZF 2D LT, & v 7 A< T EBICEZIC kS
L. ZOBERRIZE -2 D TH D, ITERERICK L, ZDITBATA ~DARIRZ H LILT
DHDIE, T A ANTFEEFRETO, ATEECHPTCRZ 2T 2 N TE D, &
BRROFHMEIC LD L, AT A~ AIERICE o THIERMFELE R DB EIZH D LD
L Thot,

3) XEIEFMEEHE (PPID: Pejabat Pengelola Informasi dan Dokumentasi)

SCEEBE B, AR RoE, B RIS & 58 T, SATERRR ISR E
SNTWD, FREFFOET & MITBIFOET & TIXBIE TR T OAHEDN & 5%,

A S54 BES XT L (0SS: Online Single Submission, LR, OSS)

TEOFIEEHET 2FR AN L 2ITB OO N T, EHRFE»O AT
A VHFEV AT ATOWT ORI Shvlz, BUFIZY > A k> 7 (one-door service) D7
YIAUHFEVAT LA THDH 0SS ERITEALTLLEDZETHD .

F7o, 0SS EHITHED LN TWVD DN, FEHEZEKS TIE (SOP:Standard Operation Procedure)
DHIETH D, BUE, IEHRRICL D L. FETTEET A Lo AFOIGTh 2R (L7
LENZEEDTNWDHLEDZ ETH D,

OSS [T 2018 455 24 SO SR E S 4172, 201846 A 1 HH TR TOFEET
A AT 0SS TRHIND Z &2y, PRAET LHGBIFITETICHEDH o E 7 #
— DT A AFITRRO bR o T,

BRITHUE S 72 0SS O HIYIZLL FD LB 1 Th 58,

KRR, T oI R AT e & iR b
BfEofiF i (L, wE. 15

Be& DN

BAEDHEMIHEIS LIz — AV AT A

0SS ¥ AT L THAITENDFFRAIELL T ORI FIZE ST 5%,
o FHIAEZ (NIB)

- &4t ID & UTHAT

- SRR R D

- &4t INIB O EAT 5
o HME A FEEFHEK

¥ IEHKRBICL D L. FEEOEBRIICOWTCEEREEICBENTRED I ETHD,

80 2018 /-6 H 21 HF%h, OSS IR FFEEREIFEE T2018 47 A 9 HIZIERIZAZ— R LTz,

61 2 Ry 7GR HARSE®EAT (BKPM Japan) Web ¥k (http://www.bkpm-
jpn.com/ja/%E6%8A%9I5%ES%B3%87%E6%89%8BY%E7%B6%IA%EI%81%8D_0ss/,2019 4E 3 H 26 H k[
) .

2 {ify A v FRITHREGHFET HAREEDT (BKPM Japan) Web 1 b
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NLHIEE AL

HEERFFAT (IMB)

BBEFFA] (UKL/UPL, AMDAL)

FEIT

CESi)

0SS VAT L%l UT-#F il al 7 e ADFMAUILL F O] 2-11 1283 80 7203, fERTIC
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(4) BREDBAERIZDONT

ko L0, BT, EEAMEEESRFICH L TIE, JCA ICXD [V ARENE
D7D DI MR IR F7a Y27 MR ERSNTWD EZATH BN,
FERANZIE, YRS E IR L, BREIEZ XY 720 & OB RMBFE DI,

Fio, BHRREN I, HHR AT A BTEIFOZE TOHARNLOBMINHRHT L
DREENDH -T2, FICENIZED X S RIERBFEL TV DN ERBET HEEICA B H 2 &
CTEBY, HRD egov DX 972 AT LOENITITIEFITEHLNH D & OF DRI,
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B.BA AV KRRV T DAY ITXT UHIE

318 ADA VT U HIE

3.1.1 HIEDKR

(1) FEOHE

B A DK T R L, 1997 FEFEEICB W T THIE L Sh, BUE T 2017 453
ER R 2017 A v 7 A= HARREICE ORI EH T 5,

FT A DEFIIIALTHY | BEZBEROEA XTI LT, BEOFIC
EOXEENMEMT D,

X 7T, BMRIERO LT, MY L THEEMBEAT 5,

F T A= OFHERRIE, FH, 5 BRI, AR SENCET HERN S OEHLBE,
ZIBICHT HPEMESCE ST A T, BB T HETOAE B DOIT4 2B 5 &
Fr~OFE RN, MEHECEELEICET 274+ —T v 7RE L Vot kE Lo T
W5,

B, AA F TR, TVT AT XA HARIC 2000 EITMB L, ERE L
o TN 5,

<Ip>

MO T, Aa—Z A ER] (1181 4~1474 4F) % 3 KT — L L~— U EE (1279 i~
1298 4E) OEHMRICIE, AL OB THIBENRAE LD &, A IZETICHERT D =0 ik
L OFEEZIES L, ZOHEZEWTENZEENRA L MBEIZOWTEE LA D kAN
FELZ,

D%, HIEE L ER E OBFR LIZWIZHEMEZ 2V | BUROBEREN M S LT 12D
AU, FE OMREZ IR &M T < RRIZZE A, A2 OEFOFEREIZ OV THRA T 2 Kl 7ok
WSR2 BB 5 S~ A T2,

(FrTXwr] EWIFEX, 1975 FICEEREES B THID Tikm S L, €0
ERGEDEIEERITEVIAENTZN, HIERICITABRSN T LE ST, LLARBRL, £
D% OFtEE), APIRESORBRLRBIEREDOSEE Y 2% T, [Fzy 7 - T RN
T VA OBEEPITERBIRICR HIAEN R, 4L ERbRENE S D 1997 £
EIZBWT A T X~ BT 2 HED IO TV A E 1172, 1997 47875 196 55,197 4%,
198 55, 329 RIZBWT, AT A3 DEF L [RIEORMOAND 2FELNIC, 7
R~ AEf%E (Ombudsman Organic Law) % & e 5 DOfEAkIE (organic law) 23il7E 472
FAUFe 6720 BAEESIL, TNEZITT1999 £ 9 A 14 HICRYIDOA 7 X< 4
MRAEDHIE ST,

2000 4F 4 A\ZiE. EEH Pichet Soontornpipit k&4 7 A~ & LTRIELT-Z & T,
¥ 25 IO - DBURIIRIEAZ R CA Y TR~y (aA L T RA~y) BIERHESLSNLD 2
Lot

2006 4F 9 AICiE, HRICK DMy —F #—NRE L, FrEEsEE S, EREELR
T 2007 - 8 HICAAi &iz, Z 3D 2007 FFFIHICBWTA VY T A~ 03, 4% a4
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TR D [F T A ~eBEFL, ABBICEAD AU BN EZ T Ax %
BT DL Tl | BURRSCBUR - MOXE B OfMELOETE S, BUFFERE AT~ &
fRBEBIE (Codes of Ethics) ([ZxfT 57 40 —7 v 7O, S bITIXEEOESFOEEL
EZXET D007 0 —7 v TRRE LT HOXEIGHED Z L &7 o728,

1) FRBIRM & RLE AT (5

ZADF T A~ IR, BERNNER Fr7 X~ UHiRE) ITRIE A3 2,
2017 LS TIE, 7 E (EHR) OFE 13055 5T 47 X~ U Hlfkik (Organic Act
onOmbudsmen) | ZHJET XX FAZED, 12 7 (KR oF 181 (—HE. 5 215
G~H2215%) KOG 3T (A7 A~ 8228 5~ 230 5k) THA U7 A~ v Oikg
SOBILFHe. FHEATRCHERICOWTHEL TWD, S5I2, 2017 DAL 7 X< kL
(Organic Act on Ombudsmen, B.E. 2560 (2017). LL'F k) 595, ) BHAIZED TV 5,

R 3154 - AT UHEDIRIE

72N 2y RS

% 7% [E|% (Chapter VII The National Assembly)
B WmPEdsmiEE  (Part Provisions Applicable to Both Houses)

t(tisrl]z::uctjic?rr; (())ff #1305 55 A7 A~ kKL (Organic Act on Ombudsmen)
ik | GE EHlET X B R
2560 (2017)) %12 % JNZBBS (Chapter X1 Independent Organs)
%18 %A (Part 1 General Provisions) , &5 215 4c~%f 221 5
H3H A7 X~ (Part30mbudsmen) , 5 228 5~ 231 5
(FFiE) MEEROE 15~55%
¥ 1 A7 X< (Chapter | Ombudsman) , # 6 §:~22 5
FH2®E ARIRWILTROMEEZ (Chapter Il Complaint and Inquiry)
Organic Acton | &5 L& AHRHISZT (Part1Complaint) , %5 23 4:~27 &
Ombudsmen, H2H A (Part2Inquiry) |, %5 28 5~34 %
. B.E. 2552 H 3 EIEHB L OENE TR X 2 B4y (Chapter 11T Inquiry
(2009) for Constitutional Organs and Judicial Process Organs) , 4 35 5=

(2017 %515 | w4 % (@R (Chapter IV Ethics of a Person Holding Political Position

TREIL) and State Official) , 5 36 5&:~39 &

H5E BEOFERIAR DB, P& OE)E  (Chapter V Monitor,
Evaluation and Recommendation on an Implementation of the Constitution) ,

40 o~42 2%

64 Office of the Ombudsman Thailand "The Emergence of Ombudsman in Thailand" (https://www.ombudsm

an.go.th/10/eng/2_1l.asp, 2019 4E 2 H 25 A &%)

8 Constitution of the Kingdom of Thailand (B.E. 2560 (2017)) (http://www.krisdika.go.th/wps/wcm/connect/d
230f08040ee034ca306af7292cbe309/CONSTITUTION+OF+THE+KINGDOM+OF+THAILAND+%28B.E.+2560
+96282017%29%29.pdf?MOD=AJPERES&CACHEID=d230f08040ee034ca306af7292che309, 201942 H 25 H

AT .
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%6 AEREEE (Chapter VI Annual Report) |, % 43 25~44 4%
% 7% ZiH] (Chapter VII Penalties) , %5 45 5:~46 2%
feiE L E (Transitory Provisions)

(FFE) HE 15&~75%

3L TIRD 3IEAPEIL

(1) 2009 =D A 7 A~ Ak 1k

(WszsatieualflsenauS5595UUINAILHNTIANITUNUAL W.A.
loddla)

(2) 2009 DA > 7 X~ L HE L

(Wses MU aAAIUNITUENTINTUNUAU W.6. odEla)

(3) 2016 F-DEZFEFERFHEFF RS 24 5

Organic Act on . . y
(UsznAAUuESNEIANNEILWITIRA A1UN loe/logem 153

Ombudsmen,
B.E. 2560 Tinwses ey ai6)
(2017) o
F1IE A7 A< (MU0 e as1an1suHuen) . 55 8 55~31 5%
%2 = W ¥ o & AT ( wne
NFALTAUAITAINNUINUDINAFTIINTUNUAU) | 5 32 §:~39
F3HE AT A UFEEAT (MU e dAUnuasI9nsuNuGan) | 5

40~54 4=

SiHl (Muae & unAmuaIne) |, &5 55 5

4
FORHLE (unawiznna)

HFT) # A EFE 2017 E£EE (NERKZERD) WAL 7 X< kL (2009 4E1557 ) T 2017 4F15%8)
WIS & SR A TERTERL

2) HRIAH R VP ERE

a. Rk iAH

T) AVITXTY

A A DA T X~ (Ombudsman) OEBIZ3IALTHD (E8FK) .

T T A= DML, BEEZES (Selection Committee) (2K VI ®EE SN D, BESE
B&ix, ZEE (REHRHUTER) . Z8 (FPRR. FTREFEYE . kel TBEHITRR .
FERHI T, BREHLEANE, EFEAZAESRE, BFAEZBSRE. BFF

8 http://www.krisdika.go.th/wps/wem/connect/d230f08040ee034¢a306af7292che309/CONSTITUTION+OF+THE+
KINGDOM+OF+THAILAND+%28B.E.+2560+%282017%29%29.pdf?MOD=AJPERES&CACHEID=d230f08040
ee034ca306af7292che309

67 https://www.ombudsman.go.th/10/eng/document/law/OrganicActOnOmbudsman2009.pdf

88 http://www.mratchakitcha.soc.go.th/alert.html

41




TP ZBSAER) O 9 AL S, FTEDHRMME N FE LT 5 (E165%) . b
ik Rld, BELZBESOFFEREZGO S (F1E203, 1£115) , BELZBSOEENZ, &
H OBEDITD, EMEOFEEELEATEY, MBE~DA U HE 2 —LHEEITV,
ZOTrEACEREDEHB L, BUMEMEAR O OICFER SN D, T OREIZIL, BEE
BEOKRED 3D 2 LOEKRELELTSH (E125) .

BREZBDICLVBREINTHIZL, EBREOEEL EOERE & > TR I, EEICED
FrT Az LTEMmEND (FiE2285)  7oB. EBEOERE GO IRWGE I
IfEfiE 2iET 5 (5135 .

F T X2 DML, BEICLDEMESTTOHL 7TEBTHY , FEIFRED LT
TRNDS, BALE DM S D F TIHERTORRG ik 97570, £, FHOFEGHEIT o2
ERBOOLNTWND, EFIFTOMTHS (EIE21651H, k9521 |

FrT A F, BETHY, WE, AE, HOBORAR < BT IE CmEENEL
Wz TUF e by (5215 o o, FHUHE L EBZATOIDICHFE R E > 2
EBRROOEND, Tl EMEINTZ3L4D0F NG, HIRT 1A ZEFA L 7 A~ T
5 (BHE205%) , TFA LT AT, AT A~ URREOESFICEEAA) Z L L&
nNTCns (ET7%R) . AT A OFRMITIEFICEVED LI (£305k) . LR
1Y ETH > TEEOEM 2 THEIT, FTE0B#EsZ TR b TED (&
315 .

1) AT UBHEm

o7 A= FEFT (Office of the Ombudsman Thailand) 1%, 4> 7 X~ UfRIEIZE S
., UUFo&EEZ M5 (1540,415) |
® EILEROA VT X~ ASAARREICE S IE O Z T A M LT 5700, FHEERD
TRCOEHICELEEZAD
® FUTAvUOWMBOETEME L, 8 - RtET 5
F T A= DR ZATICET 2058, [HHINEE, ofr. Sd8%217 9
® F LT R UDMHEREHEDOATIZET LA AT LTS, BREDOT, fill
OB & D2 (e - SRT D
o T, BERIEDLNNITA LV T AU LA SN EBEEZITT D

BANDF YT A D FICHEBERE L 34 ORIFEHRE., BUFHE OF& 443 5 M
R0, TAEMIE - M IEE I v v a v T D4 T X~ UiFFEFT (Institute of Ombudsman
Studies) & Eie 15 DERMNRH Y . FHEREOE FICHWNHEE ADEE ST D,

HEREIX, AV T A~ VHBRHEIC RS E A 7 X~ T Lo THESA S, F5ITR
BOEHEBRSEGITOEBEITEHO, AT A IClfisE #1795, £, v 7 X~
X, FHEREOWBE L SHET 2720, FIFFRELIEATHIZENTE D,

O ED T 4D IAITHBE I N,

02017 FREIEE 229 FTEINX T A L S, 2017 FO A > 7T X< UHE T HHERMIC TR L HE SN
TW5, HEETIHENZ 6 F L ED TV,

1 Institute of Ombudsman Studies (http://203.114.122.85/main.php, 2019 4F 2 A 27 HKEIE) .
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Fo, AT R~ UERREIC LU, A v T X~ i, AR Ao IR B S LB
ERRo TG ERITIF O NMETE ) Z N TE, MBS L TRIEEREZRETDHZ LN
TXhEEND (B2 .

T A= CEEHTOMBN A K 3-1 1R,

AVTZR> I FREAVIZI e AVITZR

i
m
i

E

g XIE-BHIERERE

i
iy
fick
iy
i

- N AN

i
1]]1];

Iﬁﬁ
%}T
mt
i

E_HER F—RER

&
b
P
&
al

; FIURER

. NI [RERBE RIS

II

EEB AVI AR AR

B 3-1 84 DA TXT A

HiFT) Office of the Ombudsman Thailand &7 U > 7 (20194E 3 H 4 H) TS & = A WF5EATER

BB OBEREIZ, AT DO &RV TH D2,

® NEREEA= (Internal Audit Unit)
DR A T X~ VEBFTE D DITONWT, RO LT, N T2 B
Do ME - [ELOEEMERIL, FHA T A~ VICEERE S D,

o TH . B/ (Intake and Early Resolutions Bureau)
SR UTCEE et - AL, WA L EERREZTT L &L b2, 6RO
D BAGREEBIZ =A%

® FAER (Investigation Bureau)
ERIFE —2OHEUETHY , FHOBH > 72 EHFIZ DN T, IUE L7 F i &G
FEOHETE FEMERE D LT, HEEIT I,

2 Office of the Ombudsman Thailand & 7V >~ (201943 H 4 H)
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J=#Jm (Corporate Communication and Public Relations Bureau)

BRI A a = —a S D AN L OBE - B HEE ST 72T s e T
T EkETe, NV AZ =TT U DOSRET D,

EBER  (International affairs Bureau)

EBR ). SERECHEEEFEORRZT 5,

¥ - 3B/ (Legal Affairs and Litigation Bureau)

Fo T A2 b F T A= CEBHTNCET DIEOBED D ERRIEROIER
ST, BT OBEDBEED D DR, 2 YT 4 L IREIEE1T O,

¥W¥R/ (Central Administration Bureau)

F T R UREFEB I OMENL U T, CEBEEOMEES & Vo T B 75
BREA LS, FHEITNAEZMDOT ., EEITNSELZ A4 7T A~ VI L5830,
FTEDSE I ERFEES - TNEZESEMEM L, A8FE#R - EEHR - 2 oMhBE4
HIEFMETRY £ D5,

MR (Finance Bureau)

DEH HE, PWReFoMmEEE ST, AU T A U EBEITOMB OB - B A
179,

AZER (Human Resource Management Bureau)

TRENCFHE I BT D IR VEC IR T > A T A bk D . ABIEIRDO T —H# ~—
AREREEAT D,

Fv bU—7 - ARZERF (Networks and Public Participation Bureau)

EROHEF & BBICET 2 REZRMIET 5, £/, T 7 XA~ ORGIZAT O
FRRESE AT D,

FEMSTEMR  (Duties of the State Inspection Bureau)

BUMHERIIC K 1L (2017 FEIES 5 BEHUEDFEE) OMSFIZOWT, IR A
2179,

BURAMEF (Policy and Planning Bureau)

AR BEEER O, ISR, ey =y OGN T 20198, o, 7—
B R— 2R EAT D,

EHRBEBAMA (Information and Communication Technology)

T A= CHEE T E BREUR L oA ) BT h 7, T—H X=X ITC RO
WE AT DT OWTHISE, ot BRE - BIFZ1T O,

AT X< U FFEFT (Institute of Ombudsman Studies)

SARDTZDITE L 72 HHRIZ BT DT 21T 5, £12. A0 7 XA~ O
EREIRSC, Box 2Bl D OFT — X TSR & & TR OWFTE « 206 71 OFERL
2179,
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RIFEREIL, UYWL L ATHo72n, FHRAERICE W3 NITHBE L2 Z & T,
OFGEALDK BT,

F T A2 EEHOBBEIL, TROLBY ThD, 20124 1 AR ORKESL (200 44
™) MHRIFBIZHEE SN TN D,

® 32AVTATUEHBAMOBESK (2018 )

g TH EOEK EIN =57
HNBE 267 256 11
Z Ot 33 33 0
& 300 289 11

HiFT) Office of the Ombudsman Thailand &7 U > 2" (201943 A 4 H)

F T R CEEFTTIE, W E OBIRBEN TE D LD RGEHBE 1T O e L BB ORE
N LTIz, < OWHET v 7T AxFE L T\ 5D,

FI A=A NT VT EIFTENLDOKIBIZ LY BB 27 A (case tracking system)
EEALTWD, A—ANZ U THbIE, 20 FIFEFTNTHK 200 J15E RVOXREZ T2 2
EnH5H,

HAIZENTIE, AT A FHBETOX Yy NU—7 (it FIESEORE RO
BERRSE) 2@ U7 G 22 T 2130, K - B - 52 - a6 - W (ID %175%) % AT
BT LYREOEEECHEANTND, ZOHBE LT, 25 O0BITEROAEREOH
ARERTEERSHFTHY ., -, Egm%htBA’*h%ﬂAiﬁa& BT
VTR RIS TERL R D EREADIFE IO 72D Z ENETHND,

b. THERIE

2019 DA v T A~ PR E LT, $286,504 /83— (K915 3,276 5H) 7EIV Y
THNTWDT, 728, 2011 FELBHIFHEIT, £ 114% 9,030 53— (%6 1% 6,971 JTH)
Thol,

3) JhIrtE

a. R DT 1%

5,,

ZADF T Az %, BIECESMNL L7 TH 5, 2017 FEFEE T, BRR
2RO, BECL D400 THEBEHOA 7 4 R RO Z L0, FHAUH L EBFTO

3 Office of the Ombudsman Thailand t 7V 2" (201943 A4 H) 12k 3

" REIR - SINRIEN [TOT 04T X< ] 101 H (BB, 2012 4F)

5 Office of the Ombudsman Thailand £ 7 U >~ (201943 A 4 AH)

6 Office of the Ombudsman Thailand 2019 FEAF 4G & TR HFHE ) (https://www.ombudsman.go.th/
10/documents/plan25612565.pdf, 2019 4F 2 A 27 HAHKBIE) . L— FX 201942 A 25 H

T RTESR c SINREN [T T oA 7T X< ] 102 H (B3, 2012 4F)
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2O A OFBMBEEZ O Z E0RO LN TEY . MOBUFERT > S DM MES R S
NTWD, B, A7 A~ %, toBUFEREE L, TOEEEICET 5 RETA%%
TR LUTEGAITIE, HEROITEZ RO TEMT 52 LN TEY, £l2, A7 A<D
MERR & EH72 H355121%, BEEETRMICHERITHE CEZ 2 X9ORET 22 &N Tn5D,
FDD, EfFA T A%, MO EOKFRIOSFHICHFE LY, A KTA4 LV %2E
OV THZEEINTND,

b. BT DIRILIE

I T A ANIVEER A T A CHEREC K o T O BUMEE RS O B 5 A R,
NL U CHERZATHE CTE A5 Z EMRESINTEY . BHEOBITROMEROITHEICHT-> T
IEERFEIC, BRAEC, YOG TEOHEMELITHET L SN TnD (EE2155)

Flo, AT AR BEOHATIZHTIZY , EfEA v T A~ bfod 7 X< &n
FIHAEDEEITV, K4 7 A< PN LTI 22T L, 2B T 5 EEE B
HHZEEAHIIBWT, ¥5RSE2IT)> 2L ENTW5, 2L, v 7 X~ Mk
\ZE D DREDOY A GERIERHT UATEE AT F R 2 B8 256, & 1ER L EICBE T
HHANZED DG, IEREOWELIRET 256, MEEX ZRE L#RE - ARETHY
B BEEBREZRETAEEE) 1. A T A 2ERHHE LEBE LT T 60w (3
26) .

c. BRIE

2017 FFEETIE, BRSBRRIZ L9112, ZHNLZNERH SN A =T S
HIBEZBBINA VT A U EMiFEEZRE L, EBROBSICESWTEENOEMIND
ZElhoTEY, MEHICLA2HEANTE R LoTND,
Flo AT A UEME L L TREINDTOOEME LT, MRk e EMEEA
THANTH - T, BUTEREIZIS W TRE - WK (director-general) XITREZB R ED
BB & R OMPICRIT AR E LT 5 UL EEBICEE LB 2 H L TRt
L3, IHIZHH 1AL, 20 FLL EOALFEDORERZA L TR b2y (GEiE
2285%) , AT A< UHBRIETIRE BT, AU T X ISR b, Ml ED
HZNMTHY, EFEITE, AdROFESLTOMOFENCE L Tk s HEMMEAA L, HAK
EEREMEEZA LW RTIER o2y (585 |
T TR B ETMSIEB O OB S LT, 2017 FEETIE, RT3 XTE
Wz eNBELEINTWD (FEE216 %) .
® A5l ET0LL T CTHDH I &
® 2017 FFREIEH 98 f=(1) 7. (). (4)F Kk UG)FITESD D B A3 2 & (AR
POAAEBEEZRALTND Z L, FEDFESEU O AT 52 L, B AZRERRNE
EETHIE, BEZBITT 220 H0IC@BFETHH L)

®  EIEHHFTOEME SUIIMSIAEBI DO A X —Th N2 &

® B THRVWHELOFFIZLVINE I TN &
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g X ds B R ORI 10 FERNIC EPiiR R - Thia R - BUpBIfRE . HgaiA X

ISHIGFATEL D A L R—=TH 72 ENRpN T &

® R TR BREROHT 10 FEFICBUE D A 8= Z DM OHAIZ b 7o 722 &

BUMIRE & L TR OIAIRHE 542 T > TV o e 2 &

®  BUMHERT « FIASCHLS BURFHEER DI B P & T2 < BUFHERS - MR O B> 7
RN P —ThaolzZ &

® FiEZGIHATLHLDODOETRAEITI N— b —v v 7B MICBE LT

WRNWZ & EFIZEA S LTV RN &

M7 U7 BEFPRRIC B 5 LT ipn 2 &

BB VEA~ D RAN 72RO A ST & 72 DRPUTED LTV RN &

3

CIZMA T, A7 A~ UfRE TR, L FOERSEDTWD (£9,10)
MENOEBIRARNTHD Z &

BRIEH B E TN &

REL TR N2 &

HRFEDAT 4 7 OMRREFEOR LR ERA L TRV L

8152 OMOIRRE Tl 2 &

BEML I BEIRTW RN L

ANEEOIBILE T TWRNT &

FIRICESE EBEUL TR GBRA ShTWnenZ &

BB SE|G A B S Tninz &
BWAARER ORI b TninZ &

FHIFTZ E D . AYITHBEEOEE~DEMZ ML LI TWnRNZ &

Tl

® 6 6 06 6 6 6 6 6 06 0 -

Flo, AT A ORKERE LT, 2017 EEBEL VA VT X~ ABIEIZUL T O
HEEHTWD (FEE2185%, 1175 .

® LT

® ik

& RMMEHEMEKRLS ZE TR EE AR Z L

B, AT A ANTRENELTEGAIX, BEOHEICL VBTN I, 240
T T A2 o BESTEGRICII LV FEROA T A~ U N EFEOWME Z1T9 . T OMOA
VIR NTREDNEUTESAIT, AT T R~ NS XX AT S, 2. A
VT R VRARRE X0 AT T O IR TAT 190 B INICEME 28R E T D5, (T
WTLUADOEBRIC LA BTOHRE, 7 X< BRITTHD 90 HUNICHKS #RET
HZilERTWD (175

4) R UHER

A DK LT A A%, AERT, E R D OB ERMIITIN A, 01T B
BIOBERER & F = v 755 L L b, EHERITITOWTHER T L ICHM, BFE - FREk
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LCHETOIERBEZA I, TODORE - BIEL., FlEOUEZRET DHEIRL, MBI
Jis U CHEIEFCHIT - ATBEHIPNCBE 3 DR Z A L TV D03, X538 oiddi - 1) oS
DOHER F TITAH L7,

B, FOXGIL, EH, HFBIEER, NEAZE - AENIERSD, RIEOMGE - A2kt
GHTHD (EASR) , 1217, A7 A~ 0T, BEERFIA - ISR ELE1T -T2
MBI T 7o —F 45 Z L2k 0, R0 RIS ST 5 1 2 RIS ER Y 7 9
ZEMTED (K 3-3) 78

R 3394 - AUITXTUDOEBRVIER (FREE 230 &)

H ML
EAHBIFRES, RYRIO WD, RAFEA U UIALERN L EF D
1 | RWABAZERICGRET O THL25GEI. THEITE T L TYES R
LEOREERDLZ &

State agencies SUIABEENIET I T T4 T 2 ATEK L XUTZE OHER % #k
AT TATAIZE D . ERBARY I B UIARNFEEZ T TWDHEGE
T T, A& o State agencies (2K L TR T A EBRE L UTEILEE)ET 5720
ICHAEL LT, FROEMEITO 2 &

State agencies 7345 5 & (FRVE : State DFEHS) DIED 5 FiF I L5841
Wo TWRWIEEIZ, TOFEFELMEMESHE (Council of Ministers) ICEHT 5
&

IEY 22 B 23 72 O DT FITEE O State agencies 23 ARZRE 1 T TER 2 THIZ IS <
I T A= ORYEIZE DR WA, BIRSEI K L TRIEREZRD 5
&
NERFIRDFRICH - TE, AFRE 1 HXIE 2 HOBEIZES < Fie
ZHDHIZER L, A7 XA~ U id AEZES (BUE @ National Human Rights
Commission) ([ZHEAE(IFETH &

HIAT) # A £E 2017 &L (AERIETER) 10HED & =R AFRITER

&
w
\H
J

a. fEHE
FBETIE, AT A OEENLTFTOEBYHESND (FHE23051H) |
o HFREBSCEBUMEE B IS X B IES O AESFROMME T 412 & o THEFE AL EN AL I

A CTHEEIT, DL EBERARIEZ 2§ & O BUKBEICEIE T2 2 L2 AL
L7z, HEBBROMEZIT D

F T R~ HARRE T, AT A L ATAEICE LT, UTOHEKEED TS
(225 .

B RREIAT - SINREN [T o7 OA 7T Aw ] 255 H (F—1EH, 2012 4F)
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o LUTOHAIL, WEHHICOWTHRA M OEEERORELZIT S
v BURTRE. BUFHEES - EE BRI BURHLRR O N8 B XIIMHE I L 5, 1
T OB ATIES TED DT HERAE L < IZZFH O - 12356
v BURTRE. BUFHEES - [EE BRI BURFHLRR O N8 B XUIME I L D |
RS AT AT LT @ENGr 2O, NEUZRBENE 56
v IEROFEHDOIZD OFIEIT IS MM ST L 2 BEORIRITO, £EO
A ZREAT FHPTIC L DIRRPHIREZ RS, ) DD oT2lmE
v ZTOM, ETICEDDGE
® FILEOWESTIRUEHE L, BELRLIFBIEOWIELED, EIEZIT D
& NHEICEHTLOIHERTHILAICIE, FFEAEZERICERZEM L AMIEZRD D
B, REIISCTHATS

Flo, HEICEHLTS, AT A OHRP S SICEARICHES LD (5255

®  BUMFRERE. ZNE 3 ST T BRI X L CL ORGSR TICBI T 2 HEUIER
e L7oEmSC, BRI 2, EE, FHLoRNARD L Z &

®  UMFRERE. AE ¥ T S BUFHERI O AT E R AR, RET. AT Z Mo
WXL, FEXIIABEIZ L D25, BRI 200, FH, iHLloRNARD L Z &

® HHIFTICR LT, BRI oM. BHE, GHLORMAERD D Z L

o HEICEMRET AMATARMEET A2 L (722 L. MBS U T, FTAMES IO L TR
\ZBENEAT D)

ek, AT AL, HWEONIEENULTOME EGT 5 LW LA, £
FEZET LT FR 2T 600 21T 7 570,
o [HAITEBHENZNEOHTEHIET 2D THDH I (AEAEZRICLIESORE
SF. MERRBREAE I M7= D b D EBRL, )
O  EHIFTICIER S ER UTEHIFT KR A R U< i3S A2 F LT-FR

® NHEEIZLHIED O RESFOMERIRBEIC S =620 E O

o  NAHEBUMHEE ., AEBESCHITBUFIEOIRE O, NFO-BLIZET 550
(ANBEEIZLDIETORES, HERRBEIZY T2 0%k, )

® LT R UHARRIESE 24 RITED HIEERNLO FHUERKTH H O

b. B¥IFT~DER., &t
FIETIEH, AT A~ OERE LT, LTOFEEIH AL LIZGAITIE, FRIZOWTE
EEHIE SUIITBEHTNICIR ST 5 2 EnNEDBND (523 5) &
0 ESOHENEEEAEOMBEEZET LS. BERL & LICEERHPNICRES 21T
9. BIEECHIPTIR, BIEHHPT O FHel B9 5 4H#%1% (the Organic Act on Procedures
of the Constitutional Court) (2%t T 72 < BEt LILET 5
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o JHHI e OMMEFRER X ITBUMEE B D174 703, Bk A SUTIER Lo EE A4
T D56 ITBECHIFTICIRES 21T 9, ITBECHIFTIR, 1TEECHIFT O E S Pl B3
HIEFITHE, B < et LIET 5

ek, ERROHERITSH < T, BAERREHERSICET 2 bOIRON TR Y . Bz
FCHIPTIOR U CRIBERIE 21T 5 X 5 72, MRV AHEIRITA L2y,

c. BE. &

FILE T, EEICESEEE - WEE21TO 2L, AT A OEEBUTO LB

DWHEIND (EIE2305%) .

o HEALIIAAVZ L0 LXIIAMES L IIARHEYRAHE AL IZH 6T
AR, HAILL L mn%im%%ﬁﬁio BAtR 9 2 BUMHEBIIZ X L TR 3257

® BUNAFEIES S EH (BUNOER) ITED HHBEOLH U TFERITHESF TE TR
L EEHSE DD, NHEL ;L%Dﬁ‘é

o AR ZEUFHERN, 4 7 X~ A2 X D SR ICx L CIEYS B 72 < b 7e W
B TR T, LT @%ﬂé@A%%mﬁéio\W% ﬂb@ﬁ#é

o A DEIECHELZIT ) IWMRICB VT, AMEDRENED b= TR~
VIFEZAMERBE RIS O RIS DTEDRET S

FROKHIZOWT, F 7 A~ VHBREIT S DI BEZ BV TN D,

T T A2 0F, WIEICHETARE LR OK TH, AR E. KEOZOOER - #)
HrxbOE TREZICE L O, BRT 2BUNFEE . A8 RGBT
% (E3BER) , AT AT TR DERREIEICOL DT, SRR BIRIN (R
IZIX 120 HiM & &b, ) ICHEER R INRWEGES, A0 7 Av I3 EH, Y KEZOfM
@é SRR A B - BT 5 EAREREIC R LT, MU E A L ETERE A VT X

VNICHET D LT RDRTITR B0, Gl Te o TBERRIC I 1T Db i, BEHERICIT
0 HUNIZFETIRELEIND (5345 .

ZTNUTHABOREH R S EEHENRONT, POFEPEE VIAKICET 20
ThoOGEIIE A T A AXRRAICER L M, NEL BB TRRICHIET D L & b
FEA T A INED D FFIHE > T—RICART 5, S I 5B RO D5 E1T
EFEMG RS IC@mMT s L EnNTVnD (335 .

d. Z0fth

F o T A~ HARRE TR, AT XA AU T ORI ERZRO TS (524 %) .

Y Z ORERRIT. 2017 EFEEIC L 0 HZITEVIAENT,
80 EFOHFELE L LTE, #ilxiE, EOEM, BE»O 128 FE CIHIEEOHE . N7 AREOR
e, AxRaIa=T 4 OEEFELE Vo mkkx REFEE, 2ERICH ULRET D ZERBH D,
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L OFERE & D MR DO B BT DT2bDOH A KT A v EHIETDHZ L (2
L. MNZHEZERDRNE S | BELRTELRBe0)

et & RO TR SN2 EESCZOREICE LT, BAlZEDD 2 &

BIBROHNTL % 5 6 538 SUE 5 37 545 L < 1356 39 MLE DO BUNRE OfMEICBEd 5
FEFFICE LT, HAlZED D Z &

FEARLABBIZ L D2 EBHEOBITICRT 23, FEHOREICOVWTHAEZED D Z
s

ZFofth, HAIZE D, MHEZ DA L 7 X< v DFEBIZHOVWTED HIEFITHSL
BEXITTHZL

(2) EBOFENRVEBFEE

1) EBEDRN

a. HlFNE

2 AROINED, Wb A, FERCaI 2= 4 ThoTh, 7 X~ U FikED
HEZT- L. D OMOESIC L AHIRZSZ TRV RY | S EO RN TN RETH 58, 4+
E22 0 DOFEERNLTIE, A 7 A N K DO TN, 5N — M EB U TR LD b —
R TH D & WD FENH 582,

F T R AT G EE T AR =), REEOX Yy NU— 7 ZiE LG R
SNHZITMTTEY, BE. LTFTOHFENRRD LI TNHS,

Eah (ZENSEEOR Y hTA UBRREINLTND) ¥

Tr oI A

T fe

EBE - FRRO#E 2 Uit (Eaoagidh)

FU TR VEHEFOF Y b U — 7 RE LR (REFmoR#ELS FIES -
IEHEERH R B M ER OB A & U= HSL T RE

FHPTORGR

A B —=Fy b (AT A FHBEFOT =7 WA b, T/ LT 7V SNS %)
HHREEHEMNEHRE T, ko ICT 2% —

81 = » Iz &, Office of the Ombudsman Thailand & 7V > 7 (201943 H 4 H) 2B\ T, FikL 66
FIPNENDOZEF TR NEEEC T D L DR R H -T2,

8 Office of the Ombudsman Thailand &7 U > (201943 A 4 H) .

8 Office of the Ombudsman Thailand: How to make a complaint (https://www.ombudsman.go.th/10/eng/howt
ocomplaint.asp, 2019 4F 2 A 27 HEMKHME)

U F T A2 BB T, FIEEZA<MSTHH O, @ata e L, AIC—EIX7 LETHER
LTWa Ew9H (Office of the Ombudsman Thailand &7 U > 27" (201943 A 4H) ) .
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o T A AT E DAL BUREBI~DICEIT K DR SCER M O ER, GEILRR D
ZOR, FRNCEE L2 9 A TOXNGEBEORZEIZ L D IThIL 5%,

F o T A~ OPFEORERIL, EELFMIC LV EET D, EEEHALA & BRERH
DI OO RARE 28O TOMIE, BRI 2 B AT E OfEHEF D7k T
VUSRSV SR

RS ORER, G OGN 2270 - 72 LB 0 b L D5 EITIE, BISLAIZZ OB 23
L CFRERKRT T 5,

EIEICRE T DA L MET O T, EIROFRISHE - T, A7 v %, AR EE
R BE 2 IS E Lo, BRI DBUFIKEE . AE R3S BON RIS, A
B Z2HIRINICUEE D 2 SNRWIEE . EAE, 2 REZ Ofho Y% 2 &8 - BB+ % &
FRIEBAIC RS D5E R 21TV, TN THEESNRWEEIINE. BB - Thi~ofE, &6
(I EHASDEZERECARMTDONDS Z & &5,

B AL, EEHMICHE VRESNTWE IR T 2HHRS, 407 X~ Uik o
FEREIZBER L TG LI E AR T 5 Z LT o TV D0, BHFFOMBTITEY
PRz ConlcGaldfst e sns (5285 .

b. 2RS¥ 4 M8

BEICR 72 k9 IoA v T R~ o E,. BURHIHINL % 5 o 5 & OBk B O I BS99 5 R
REIZ DWW, B HEDMERL « 8, MBER O, MBLEIT & ORE 21T ) HERZ2H
T2,

Ty TR %, B OBRC BT AR I E . Ta EIELEL ) (SRR T
IZHEC T, et OHEEIT I,

iy

c. BAIRFICEY 28 E. SHEAUVEIE

PO TIE, BRI & 5 BRSO BB D W TE BRI BT 2 A ) BN FE
B, BIEORBESFIZOR N> Tz, £ I T, BIEOMSFE AT H7-0, 2007 FE1E
Lk, FIEMSPRIMOEBNA L T A~ OEBE LTUEVIAEND Z L LT,

el L, AT R X, B 7 VISR 70 BRI O 2R D D255 1213k L
2, BlZIE, REBIEIZ DWW T, PEEMREEI N TS L) EHiFE S LT, Fh%
Tl —ANH B,

EBICBWTE, AT X~ id, BRFOA IR L EEE L ClggBlEER L, R0
BEE FIS72 0 BEERIC R LTIk, 3 A T ICiER:, EfRZE > THEEZHRTL Z LIk
WEEEZIToCWD, Flo, v ARAT 4 TICHT 2GS0, BIEFHROZAT, BB O
HIRIZE DD HIHFMIRBE S T L T D, BB OXGR & 72 o o BIIE, BIEESTF O Dk

8 Office of the Ombudsman Thailand 7V > 2" (201943 A4 H) ,
8 HAESeHE « SNRIEN (7T DF 7 X< ] 106 B (B—1EH, 2012 £8)
87 Office of the Ombudsman Thailand £ 7 U >~ (20194E3 H 4 H)
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WIEZ DMOIEEDTE T « PRI O W THEZEMER L, A0 7 X~ U HEATTEH SN
RAEES BT 7T X T L T A8,

d. B|EFH

F T X2 F, BIR Lo BRI S & | FRICHOWTRIRIER ~ Dl Fn - oA B
MTEDIFD, B 3 AICFERBEEZNE, EP - FRRICH L TREL, v 7 X~
2B LIAMEORNEZ EBi- TPalZxf LTI 5 2 & & S Tn5, TR EEOIERKIC
bTooTE, RUEIZENSCHEORE ZFRT 5 2 & L d X9 7eifil7esiib 2887,
o UTHERT DB H D0, MBI Z - 12 5A 123 F - ATB EOALET & i
HZllENTWD (285%)

FEEEOFERBEEICIL, FROEEFHEDIT)., PESLCMBICHETAHREELEEN, 1F
FIZHT- > I EMHERICB2ME 2% 1T T 58,

2) EENRIA

a. Bk

2018 fR\ZA v 7 A~ N B U T B SL TR, 2,338 Th 1 . HINLTIEDOWERI
TEROLBY THD,

R 34 FEHEHFRLILTHE (2018 F)

Fik 44 HE
{5 1,424 60.91%
HEATRAM 394 16.85%
A8 —%y b (A TR FHFHOT =71 1) 276 | 11.81%
ENAL LTSV 219 9.37%
7Y —FAF¥ 16 0.68%
I TR DML DB O 4 0.17%
F T A CEEHOR Yy N U — 7 #kH 5 0.21%

At 2,338 | 100.00%

HiFT) Office of the Ombudsman Thailand: Annual Report Ombudsman 2017
(https://ww.ombudsman.go.th/10/documents/public/Report60.PDF, 2019 4F 3 A 1 H & Bi%)

8 Office of the Ombudsman Thailand: Monitoring and evaluation of government agency’s operations under
the provisions of the Constitution (https://www.ombudsman.go.th/10/eng/5_7.asp, 2019 4F 3 A 1 H &R
)

E‘ o

8 Office of the Ombudsman Thailand: Annual Reports (https://www.ombudsman.go.th/10/eng/5_3.asp, 2019
F£3 A 1 AREHEE)
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F 7o, 2018 FFIHH - 7275 4,435 R 5 b R b OfkFEZRIEDY 2,097 £, 2018 i
P ZH Lo b 00 2338 ThHh 72, 9B 2,765 1% 2018 FNIZALBE S 4L, 1,670 23
Frbians,

HAH OMVEERE B N OSBRI L A2NERIE. LTt B0 TH D,

* 3-5 ZEONIBHR (2017 F)

PR (G~
I T R N KD WERKE 581
T T A= AT X BRI L TT RS 20l 130
5SS ORI AL T RCHOR I H 7D & L CRIREE @ 5
FSEFICE LT, MER WS Szt o 19
BRI L, RIED RN O 4
i BREEICBI L, RN S D b D 15
BICE VA T AN L2 h D 2,138
HBICE VA T A= ORNENSBE & S, BERREREIZ 261 219
N NICE 2 H0 Fif 127
AN oYl ST AN AR D) 3

HifT) Office of the Ombudsman Thailand: Annual Report Ombudsman 2017
(https://www.ombudsman.go.th/10/documents/public/Report60.PDF, 2019 4F 3 H 1 AHKRHE) 65 H

& 3-6 HIFEDNELAM (2018 )

AP HT 55 HE

15 H LN 67 2.46%

16 H~3 A LN 855 | 31.44%

3MHE~6 H LN 404 14.86%

6 7> HH~1 LI 504 | 18.54%

1k 889 | 32.70%

&3 2,719 100.00%

HiFT) Office of the Ombudsman Thailand &7 VU 7 (201943 H 4 H) X
& 37 MAFREEA OEHLIEML - £46I 10 4 (2018 )
BB (G248

Royal Thai Police 778
Local Administration 465
Ministry of the Interior 465
Ministry of Education 169
Ministry of Transport 139
Private Sector 122
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Ministry of Justice 108
Ministry of Agriculture and Cooperatives 92
Ministry of Public Health 90
Ministry of Finance 78

HiAT) Office of the Ombudsman Thailand &7 U > 2 (201943 H 4 H)

B, AT R UDEIERN IR LT T2 727 v — b (2017 4, [R5 475) (28
WT AV T A OP— BRI LTV D & LIZEIEIE, N2 T2V T 81.67%,
EE OFIHAEIZ OV TIT 80.8%., H1E DFAIZ DOV TIE 80.6%, HHAL DX OV TIE
77.0%, FE ST 2RZE L TiL 814% & 72> T D%,

b. =45l

F T A N DRFEFE LT, LLFOEZRERH D,

T R I BEHIFT OB L0 fRR Lo 6 & Ui, BRI Loty Jé LIS D
SRS E ROFEO—E & A7 UCTHRBLT 2 [ ImRBLHIE | BAFFICK T 5 Lz 7z
r—AND D, AT, BEBENEA SN D Z L TRAMMSET Z L b, BAEEH
ZRETT-0 | AEEEHSE L7209 LR TWD EDTERNREIN, AT A< ~DH
SECHEFRTC, BIEEHFTA 201247 H 4 BIZ, ZOHEITEETH D &Hr L2,

& 3-8 HIFHILTEH

HTFIY — i HEOME
L (2007 SEDRSLFLE ) OEEMEISRD B D
ok https://www.ombudsman.go.th/10/eng/complaint_02.asp
) A PTRGPUTRERDEES - KEANFOGEMNIR LB D
https://www.ombudsman.go.th/10/eng/complaint_03.asp
L 1T BUR RGP B DA S 72 JE 1L DR D & D
https://www.ombudsman.go.th/10/eng/complaint_04.asp
AE 7R o | FHERRFOBELTHREIRD b O
WA T % https://www.ombudsman.go.th/10/eng/complaint_05.asp
3 THUR AR D TR O ANERA N OBIERIT IR D H O
https://www.ombudsman.go.th/10/eng/complaint_06.asp
METR ik 1 NHEEEENDDIEHIEXITED D
(Ultra Vires https://www.ombudsman.go.th/10/eng/complaint_07.asp
Action) 2 | SIROHEPHZ B X - HAETEENIR S DO

% Office of the Ombudsman Thailand: Annual Report Ombudsman 2017 (https://www.ombudsman.go.th/10/d
ocuments/public/Report60.PDF, 2019 4E 3 A 1 H &%) 215 &,

O A% < FEHAAAIEREHEAT TMHM Asian Legal Insights 2012 4645 6 5] (http://www.mhmjapan.com/conte
nt/files/00018068/MHM%20Asian%20Legal%20Insights_vol.6.pdf, 2012 4=8 H. 2019 4= 3 H 15 H i 4B

i) o
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https://www.ombudsman.go.th/10/eng/complaint_04.asp

https://www.ombudsman.go.th/10/eng/complaint_08.asp
1 HHER O EMA~DRIELAVIZ L > THEUTZREIRD O
https://www.ombudsman.go.th/10/eng/complaint_09.asp
NBEBE DT ) NFERH 2 R G S B O RESIE IR D B o
2 X A HEERAE https://www.ombudsman.go.th/10/eng/complaint_10.asp
3 FE MR IIBIT DB MO RGIHRD b O
https://www.ombudsman.go.th/10/eng/complaint_11.asp
1 EFHOFRIZBIT DHEAR IR LD
https://www.ombudsman.go.th/10/eng/complaint_12.asp
5 THHERIES O BIT 2 B T AMEBIC L A HEEFEIRDL HO
https://www.ombudsman.go.th/10/eng/complaint_13.asp
ITBUT DANEZ 3 BEEPEREZ BT MERBIC LI 2BEIRELI LD
W2 X AHEERA https://www.ombudsman.go.th/10/eng/complaint_14.asp
4 BEEOPNTEEN L LD FHOREAD IFEDLH D
https://www.ombudsman.go.th/10/eng/complaint_15.asp
5 Y 7p A2 (U Z— 2 280E) (2K DA REIZHRED DD
https://www.ombudsman.go.th/10/eng/complaint_16.asp
1 BEEHE B RA~OBEMHE ORI T T 2 RISEICRD O
https://www.ombudsman.go.th/10/eng/complaint_17.asp
AERERE KO ) DELRGER O RE Y2217 % & AIEIHTAIR D B D
EIEHERS https://www.ombudsman.go.th/10/eng/complaint_18.asp
3 BEEHEBZOTJEHM CELTEARNEIHRDL B D
https://www.ombudsman.go.th/10/eng/complaint_19.asp
BUR%. AR 1 NE B OMBBEERIHRD D
D fi B https://www.ombudsman.go.th/10/eng/complaint_20.asp
FT R
. BN RE S OIEBERBITIR D B D
Ik - EhE 1 .
. https://www.ombudsman.go.th/10/eng/complaint_21.asp
DE=HZY T
1 ERBURZE B B OEVEENIRD D
https://www.ombudsman.go.th/10/eng/complaint_22.asp
5 B A FEZEEPNE Lz Lo BRSMERIZE S H D
https://www.ombudsman.go.th/10/eng/complaint_23.asp
3 EEMELRAAIRBRIZLDL T TAN—REILEDLI LD
A BRI A https://www.ombudsman.go.th/10/eng/complaint_24.asp
ST DR D 4 TP AFF Al LT E B R ST IR D b D
https://www.ombudsman.go.th/10/eng/complaint_25.asp
. R ESERIC L - CGERIEEK & SNTZF IR L O
https://www.ombudsman.go.th/10/eng/complaint_26.asp
6 BT HENEDFERICG R EEIRS 5D
https://www.ombudsman.go.th/10/eng/complaint_27.asp

HiFAT) Office of the Ombudsman Thailand: Example of Complaint

(https://www.ombudsman.go.th/10/eng/sample_complaints.asp, 2019 4F 3 A 1 H &) (2i3% =
ZERE WS ETER
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3123 A DAV ITAXT UHIEMNSDTRE

B A DI T X A EORE IRl BIBICEBZRIUEZBEE, A7 XA~v 4
HEEDMSIVEZ B REL TVWDHETH D,

ZO XD RIEHED BT, RARHF LS TOXRE 72 5 FWIIMmed TIL<, FSL TORNFNE
BPEZ AT DR ICB W TEEMBEIC S k5, £7o, B TERIZTIC, B CRIEZ DN
B, RAETL2Z2ELLAETH D,

F T A A K DA, FEORB R, AT T DA IR (G 203@) oM
> (Council of Ministers) ~® EH (%L 203 5 31H) O TAERIND TN, BT
WZxt L CIESBRAIEOSEZRD 5 2 kﬂf%é(ims 3I) , IHIT, YKEITHL
3 IERES RS SOE O E D2 WG, ZOFELBFESHEICHE L TRE
ERDODDHZENTED (FEIE203535H)

B, NMERMBEITR L FRICONTIEL, AMEZ B2 (National Human Rights Commission)
EDOVEREENTD bR TS (Eik203531H) |

UEDE I, ZADF T A A%, RIRBNLTE kG & LTERAZ T Tikze <, g
TOPFAE, BIEHITH) ZENTE, TOHREHART LML TRENTND,

Z LT, A DA T A< U HIEDOMNGITINL . ATEVER. MEAER —MRICb7= v, L
THHEROALR ST SMNEANS L TOMRNZA L TWD

Z LC, WYX CoRkIL, Bab, BE, ETR#HA. &4omwx/%7 7| EHEKET
k§<®?¥?w%%ibfk0 $4T%@@H ZEE LTS

TOXEHNT, BADF LT R HIEEICIE,. O\ IR E%ﬁﬁ”é QB 72k} G i P
NN @Hﬁ%i‘@mﬁl#ﬂ ETH D, @B@%éf&@@%ﬁx (oL TS, @' DENME
BODLRNREINTND, OF L TEREMFDEMS N TWD, OFSETOMEEIZARE L
TW5, REDFEMNRRLILD,

INDORFEIT, FABEEOFEFIZLZ20LH5 00, FAEOHIEIZ HREE 5 %
HHLDTH D,
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24V KRRV TDA VTR UHIE

3.2.1 HIEDKR

(1) FEOHE

AV RRT T TiE, REFIZDIc > TEEROBHRBILE W, &iFERITRI 0| 1TBOH
FRDRE DDA A3 TL SRR < | BURFOFHECERIZ I T 2 E RSO
WRBENLTND L Vo BENARY ST-aSnT& T,

Z T A HIZED F T RIS 7 B2 23 BEFEHIIC HE D BT & 7o, il 213, 1998
FLIANE, AT ZENRTELDIITV XY VEDOEANDOIZ L ST, DIZITRBA
Tho THBINERIZEH S Z ENAIBEICR 572, £72, 1999 40 b UG M E D |
TV AR 22 3 2 D To O I HL T BURF ~ D MER IS 780 B M R . BRRECCE & W o T G228
1Tl LOLENG, A2V RRVTIZEBWTHIE GHEIELT L BEWRERIZIZSOZRN S
T ABEIC K D BENREREAD 72 KRN E T AD 2o TS SR 015 % D 238 72
EHFIZB T AIEIEEZRD 5 Z L1 b 72 0 . A — B R UG AT 7 EE R EHE
SR hoTn Enb,

ZOHRT, AT A< AT 5B AL, 1998 FEiC B EKHGE (Bacharuddin Jusuf
Habibie) 2MTEMHEICEGH A, X H AT U ADTOIF 7 X~ HIEOM AN 2 L
el EITheE D, MR, REOILFEIR - HREDN A 7 X~ o OFE W ARJEFTIZ
FBWTIE, MEBHFEHHT (BPKP) 2SBURNASE T OERRHESE 21T > TW2iEh, BEIZ
B EBE D RIS SV, YRE T OB EOITA - ITENCET 5 B E 2B A L TWed, Zh
O OMEBIIRE O FIZED L, AT M LT b DTl o Tz, TN LS OREF
Bel LTI, YT LD Lo 2, bR & I3 Tlde o7z,

%9 LT 2000 4EiCi, Uk RAHMAE (Abdurrahman Wahid) 7%, BRI 2 A4 5729
DOE B O LEMEZ FR 2. KIHES 2000 4F 44 TS EA V RRXVTEHEA VT X~
»Z B2 (National Ombudsman Commission: NOC/Komisi Ombudsman Nasional: KON) 73337
SN, ZOF T A%, HFIEERE FEIC, AR 5 BB A(TE & L
TV, FRESEIEIC XL > TR E 22> L BUNREE%E D BB R SGE LR T OHTH Y |
Flo, ENO TEHEREE L TESIT HTIY, ML LR TiE o7z, )i T,
Z ORIERES 2000 4 44 F A =TT, —EORTBURILERICHG 4> 7 X~ v R E
L., #15 LU COTBABFR QBRI D M A TS, Tk, HFBUFICR LT, BT AT
Lz ik T D F ORI IR BHL A 24T 5 HEMR 2 4 5 L 7 UG ATBUER OB BIZH 8T 5 b
DThoMB, ZNbOENE LW T LT, #INEOFFIMIEI T B, Friz, 7 X~
VHIEDIEY FITHoWTIX, sokEA T X~ @A (the president of United States

92 Local Government Law, Law No.32, 2004

9 Agus Triono, The Transformation of the Ombudsman System in Democratizing Indonesia (Chances and
challenges in advancing the public services of the local government), 4R KFK0E N LSBT IER T AR
FLABREEMIZESS 35 5] 181 B, 184-185 H (&R K%, 2018) .
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Ombudsman Association) T& ¥ | & EES%TH L 7 X~ VHIERAIRR D 2 LT ¢ v 7B
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DY —ERAREE I SBATHE 34DAYT AN V% ED
TBLBER DG LE A7 - B OITBUERD BT HETE

AT X ORERHE
AVTARYiE 105
"AYTXIUNS ZOBISOBITICBIDT
R, 1988, BERE R RIGRFE B HRFENBTLER,
3-3 ORI DHE

HFT) ORIE T U 2 (201943 4 8 H) .

RIIAVEKERVT - A2 TXT ik (2008 FERBE I7TE) DER

3 B ES
Chapter | #HI (Ketentuan Umum) 1
Chapter 11 Mg, AR OVER (Sifat, Asas, dan Tujuan) 2-4
Chapter 111 FT{EH (Tempat Kedudukan) 5
Chapter IV RERE. F875 K OWERE (Fungsi, Tugas, dan Wewenang) 6-10
Chapter V HERR A R X OV EfRK (Susunan dan Keanggotaan 1.2

Ombudsman)
Chapter VI AHRHISZ T (Laporan) 23-24
Chapter VI Tofoe e Ok (Tata Cara Pemeriksaan dan Penyelesaian _—
Laporan)

9 Law on Ombudsman of the Republic of Indonesia, Law No. 37 2008
% | ocal Government Law, Law No. 24 2014
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Chapter VIII EM A & O¥E#H  (Laporan Berkala dan Laporan Tahunan) 42
Chapter IX Hilgk 32 FF - (Perwakilan Ombudsman Di Daerah) 43
Chapter X S1HI (Ketentuan Pidana) 44
Chapter XI FRiEHE  (Ketentuan Peralihan) 45 - 46
Chapter XII FffHI]  (Ketentuan Penutup) 47

H{FT) Undang-undang republik Indonesia No. 37 Tahun 2008
(http://ombudsman.go.id/regulasi/unduh/5/UU_file_20171129 212958.pdf, 2019 43 A 12 H fci& B
B) ICHEOSE ZEREIUETER JRSUTERE

® 310 1V FROT - AV ITAT VEEEEZS

ESIZEEN Eo4 ML
Law No.24 2013 Amendment to LaW_Number_2_3 of 2006
Concerning Population Administration

Law No.25 2009 Public Services

» Law No.37 2008 Law on _Ombudsman of the Republic of

e Indonesia

(Undang-Undang) Law No.14 2008 Public Information Disclosure

Law No.23 2006 Population Administration
Law No0.32 2004 Regional Government

Law No.28 1999

Management of Clean and Free Countries
of Corruption, Collusion, and Nepotism

By
(Peraturan
Pemerintah)

Government
RegulationN0.96 2012

Implementation of Law No. 25 of 2009
Concerning Public Services

Government Regulation
No.64 2012

Human Resources Management Systems
in The Ombudsman of the Republic of
Indonesia

Government Regulation
No.21 2011

Establishment, Composition, and Work of
Representative of The Ombudsman of the
Republic of Indonesia in The Region

Government Regulation
No.45 2010

Income, Money, Honor, and Other Rights
of The Chairman, Deputy Chairman, and
Members of The Ombudsman of the
Republic of Indonesia

Government Regulation
No.20 2009

Secretariat General of The Ombudsman of
the Republic of Indonesia

Government Regulation
No.79 2005

Guidelines for Development and
Supervision of Regional Government
Operations

Government Regulation
No.68 1999

Procedures for Implementing the Role and
Communities in State Operation

R
(Presiden
Peraturan,
Keputusan Dan
Instruksi)

Presidential Regulation
No.79 2012

Income and Other Rights of The Head of
The Ombudsman Representative of the
Republic of Indonesia in The Region

Presidential Instruction
No.17 2011

Corruption Prevention and Eradication
Action of 2012

Presidential Decree
No.66 2002

Honorarium for Chairman, Deputy
Chairman, Members, Assistance Team,
and Retirement Administration Staff
Commission of National Ombudsman

Presidential Decree

Commission of National Ombudsman
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No. 44 of 2000
Regulation of MANPAN Regulation of The Minister of Pan No
No0.36 2012 36/2012
Regulation of the Minister of Guidelines for Operating One Door
Internal Affairs Integrated Services
KES No.24 2006
(Menteri Technical Instructions for Transparency
Peraturan, Decrﬁleoozl‘Gl\géoNLlPAN and Accountability in Public Service
Keputusan dan ' Management
Instruksi) General Guidelines for Development of
Decrle\leoo;5l\g§0N4PAN Community Satis:fac_tion Indt_ax of _
' Government Institution Services Unit
Decree of MANPAN General Guidelines for Managing Public
No0.63 2003 Services
Housing of Residential Housing,
Transportation Assistance, and
. Association of Health and Life Insurance
Regulation of ORI No.34 2018 for The Chairman, Deputy Chairman, and
Members of The Ombudsman of the
Republic of Indonesia
Revocation of Regulation of Ombudsman
Number 21 of 2016 Concerning Housing
of Housing, Transportation Assistance,
Regulation of ORI N0.33 2018 | and Association of Health and Life
Insurance for Chairman, Deputy
Chairman, and Members of The
Ombudsman of the Republic of Indonesia
Standardization of Office Means and
Regulation of ORI N0.32 2018 | Infrastructure in The Ombudsman
Environment of the Republic of Indonesia
. Special Mechanism and Special
Regulation of ORI No.31 2018 Adjudication Procedures
ORI % Composition of Organizations and
(Peraturan Assistant Ombudsmgn Procedures of the
Republic of Indonesia to Release the
Ombudsman)

Regulation of ORI No.30 2018

Regulation of Ombudsman of the
Republic of Indonesia Number 18 of 2015
Concerning Organization and Work
Private Vocational Schools in the
Republic of Indonesia

Regulation of ORI N0.29 2018

Amendment to Ombudsman Regulation
Number 10 of 2012 Concerning
Implementation of Government
Regulation Number 21 of 2011
Concerning Establishment, Composition,
and Work of The Representative of The
Ombudsman of the Republic of Indonesia
in The Region

Regulation of ORI No.28 2017

Third Amendment to The Regulation of
the Republic of Indonesia Number 13 of
Ombudsman on The Working Incentives
of The Ombudsman of the Republic of
Indonesia

Regulation of ORI No.27 2017

Internal Reporting and Handling Systems
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Regulation of ORI No0.26 2017

Procedures for Admission, Examination,
and Completion of The Report of the
Republic of Indonesia Number 2 of
Ombudsman Regulation of 2009
Concerning Procedures for Receiving,
Examining and Completing Reports

Regulation of ORI No.25 2017

Second Amendment to Regulation of
Ombudsman Number 5 of 2010
Concerning Terms and Procedures for
Restriction and Termination and Assistant
Ombudsman Assignments and
Responsibilities

Regulation of ORI No.24 2016

Second Amendment to The Regulation of
the Republic of Indonesia Number 13 of
Ombudsman on The Working Incentives
of The Ombudsman Assisted of the
Republic of Indonesia

Regulation of ORI No.23 2016

Amendment to Ombudsman Regulation of
the Republic of Indonesia Number 5 of
2010 Concerning Terms and Procedures
for Restriction and Termination and
Assistance of Ombudsman Assistant

Regulation of ORI No.22 2016

Assessment of Compliance with Public
Service Standards to Release Regulation
of Ombudsman RI No. 017 2015 on
Assessment of Compliance with Standards
of Public Services

Regulation of ORI No.21 2016

Control of Gratification in The
Ombudsman Environment of the Republic
of Indonesia

Regulation of ORI No.20 2015

Procedures for Reporting Gratification in
The Ombudsman Environment of the
Republic of Indonesia

Regulation of ORI No.19 2015

Reporting and Handling Systems

Regulation of ORI No0.18 2015

Composition of Organization and
Working in The Ombudsman
Environment of the Republic of Indonesia

Regulation of ORI No.17 2015

Research on Compliance with Public
Service Standards

Regulation of ORI No.16 2014

Information Management and
Documentation in The Ombudsman of the
Republic of Indonesia to Release the
Regulation of The Ombudsman of the
Republic of Indonesia No. 009 of 2012
Concerning Procedures for Public
Information Services by Information
Management and Documentation Officers
in The Ombudsman of the Republic of
Indonesia

Regulation of ORI No.15 2014

Amendment of the Republic of Indonesia
Ombudsman Regulation Number 13 of
2013 Concerning Working Incentives of
The Ombudsman Assistant of the
Republic of Indonesia

Regulation of ORI No.14 2013

Official Travel for The Ombudsman
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Assistant of the Republic of Indonesia

Regulation of ORI No.13 2013

Incentive of The Work of The
Ombudsman Assistant of the Republic of
Indonesia

Regulation of ORI No.12 2012

Determination, Requirements and
Development and Determination of The
Minister of Ombudsman Career of the
Republic of Indonesia

Regulation of ORI No.11 2012

Management of The Government Internal
Control System in The Ombudsman
Environment of the Republic of Indonesia

Regulation of ORI No.10 2012

Implementation of Government
Regulation Concerning Establishment,
Composition, and Work of Representative
of The Ombudsman of the Republic of
Indonesia in The Region

Regulation of ORI No.9 2012

Procedures for Public Information
Services by Information Management and
Documentation Officers in The
Ombudsman of the Republic of Indonesia

Regulation of ORI No.8 2011

Grand Design Ombudsman of the
Republic of Indonesia in 2011 - 2026

Regulation of ORI No.7 2011

Ombudsman Insants Code of Ethics

Regulation of ORI No.6 2010

Procurement Services Unit in The
Ombudsman Environment of the Republic
of Indonesia

Regulation of ORI No.5 2010

Starats and Procedures for Restriction and
Termination and Assistant Ombudsman
Assignments and Responsibilities

Regulation of ORI No.4 2010

Organization and Working in The
Ombudsman Environment of the Republic
of Indonesia

Regulation of ORI No.3 2009

The Promotion of The Ombudsman
Assistant Office of the Republic of
Indonesia

Regulation of ORI No.2 2009

Procedures for Checking and Completing
Reports

Regulation of ORI No.1 2009

Terms, Procedures for Restriction,
Termination and Assistant Ombudsman
Duties and Responsibilities

THEA T A~
N
(Keputusan Ketua
Ombudsman)

Chairman Decree
No.171 2018

Ombudsman's Logo of the Republic of
Indonesia

Chairman Decision
No.79 2015

List of President Ombudsman of the
Republic of Indonesia

ORI FHRES
(Peraturan
Sekretaris
Jenderal)

Regulation of the Secretary
General of ORI No.1 2018

Composition of Organization and Work of
Secretariat General of The Ombudsman of
the Republic of Indonesia Regulation
General Ombudsman Number 1 of 2010
as has been Changed by Regulation of the
Secretary General Ombudsman Number 3
of 2017 Concerning Second Amendment
to Regulation of the Secretary General
Ombudsman Number 1 2010

Regulation of the Secretary

Implementation of The Implementation of
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General of ORI No.5 2017 Employee Performance in The Secretariat
Environment of The General Ombudsman
of the Republic of Indonesia Number 1 of
2014 Regulation of the Secretary General
as What Has Been Changed by Regulation
of the Secretary General Number 4 of
2017

Amendment to The Regulation of the
Secretary of The General of Ombudsman
of the Republic of Indonesia Number 1 of
2014 Concerning Implementation of The
Grant of Performance for Employees in
The Secretariat General of The
Ombudsman of the Republic of Indonesia
Second Amendment to Regulation of the
Secretary General of the Republic of
Regulation of the Secretary Indonesia Numberl / Ori-Sekjen-Pr / v/
General of ORI No.3 2017 2010 Concerning Organization and Work
of Secretariat General of Ombudsman of
the Republic of Indonesia

Amendment to The Regulation of the
Secretary General of the Republic of
Regulation of the Secretary | Indonesia Number 1 /Ori-Sekjen-Pr / Iv /
General of ORI No.2 2010 2010 Concerning Organization and Work
of Secretariat General of The Ombudsman
of the Republic of Indonesia
Organization and Working of Secretariat
General of The Ombudsman of the
Republic of Indonesia

Regulation of the Secretary
General of ORI No.4 2017

Regulation of the Secretary
General of ORI No.1 2010

ORI: Ombudsman Republic Indonesia
MENPAN: Minister of Administrative Reform and Bureaucratic Reform (1T « B #E)
HiAT) Ombudsman Republik Indonesia (http://ombudsman.go.id/regulasi, 2019 4£ 3 A 12 H & HE) (23
& ZERAGHEITER (RS0 EE

b. L&+

A > RR 7 Tl BRI £ > 25 RIE~DOBHRLAA DO T, £k % 72 ARSI 235 ST
N, ZOHTORI L, HIELEZE T C, BN HE & BUNERISE L o Tfh#E & LT
DEENZRIZ LTS, FlzIE, A R T TREZMBEE SN TWEIERBGIEIC DS\ T

% ORI LISMZREIREDEERL - BB M Re 2 R oBU BRI, TiIEEZ B 4>)  (Corruption Eradication Com
mission, 2002 FE5%sr) . TEFAMEZEZ] (National Commission of Human Rights, 1993 4FE¢57) |
EOUG AR T 272 OIHFE LB T2 MH$EZE%)  (udicial Commission, 2004 fF3837) | E Ok
HIEEIZ DWW THFZE LIRS 217 ) B FIEEZ B4 (National Law Commission of the Republic of Indonesia,
2000 4E3%Sr) | BEROEREZT 5 TEFEEZLES)  (National Police Commission, 2002 4Eg%7) . ]
EOBBRECH 2B+ 2 TEFFELZAS) (udiciary Commission of the Republic of Indonesia, 2005
AT | REHIET AFHMECEEZITY (4> Rx U7 aitadR:)  (Audit Board of the Republic of
Indonesia) 72 ENH D (FHEINAE - SNRIFED [TVTOF LT A~ ] 96 5 (FE—IEH, 2012

) , OECD Open Government in Indonesia (http://www.oecd.org/gov/open-government-in-indonesia-9789264
265905-en.htm, 2016 4= 10 A, 2019 4F 3 H 19 HEAEBIH) .
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o [TBuMER, EH. BlivEu, 1RO ER & W o T BT ORME R OB IEDFEBL & |
AT 7o BGR A DHE i

® [HFDIE, AROIERHHER-CIED B, #FE L EROKRE DM I

AV RRTVTIERLTT V7 OEETHREASCRBEZFLDIEN > TS HT, 7U7
DA T = DL, ATEHMHERIM & 2sDO T TR SEHAN T, RMt¥~bay bo—
IWETERT D7D OB AZ R LT D & S50,

728, ORNTIEAIC K SEFHE SN TH 203, BUERZ 7 EOFFITEA SN2
7ol FBIEICESHE LT HOXLERH D L ORIF TR L TV A0

VHE T, AN OB AN Y | F - 2 B 5 FERIE IR b T, A7 R
~ PRV —ERICET A VR T A TEE L CHRHSND L9l oTE T,
F 72, ORI CTi, BUFHEBIICK L TIREEZITEERHV . WIEHRILANOALLR L TERRE
KRBT 2 L5 70, WU AKY —E2OERLZIBRT DML L THMEMT LD,

Tl AEOAF T X< LW IBRE LTI, TRIOERBY, A—A T VT, £7
VHEBA FEE, BT v E ZEBIBE AR LTS, FORMSEE LT, flE
2005 HENHPEA—ARNTF U TOF Ly T Av o badRL—Tay - 7alIh#EDbD,
BMA Yy T A~ raria=7 s OBELBEE LT, BVOHRLEFLIZHIT 5
R A2 IH LT\ 5D, Fo, 2013 4 8 ATl ﬁﬁ~xb7)7@ﬁ/7XV/ﬁ74x
23, 2012 FECTH LSRN SN2 I HOF 7 4 ATBWT, Uy WNVZICIRE R 34 4,
U_n%%ﬁgbtmo&4Ti\mﬁﬁnﬂ\&4-%V7fvyk@%ﬁmowfé

100 B EEHR « AR [T VT OA T Xv ] 244-246 B (B5—IEM, 2012 4F)

W ORIETY 7 (201943 8H) ,

102 F—2 FZ Y TEA T X< web ¥~ (http://www.ombudsman.wa.gov.au/Publications/Documents/ne
wsletters/fOmbudsman-WA-Newsletter-Edition-13.pdf, http://www.ombudsman.wa.gov.au/Publications/AR1617/H
TML/Annual_Report_201617_Collaboration.htm, 2019 4F 3 A 12 H&&HE) .
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B L, RERBESEEIC 0D D 1E A LA LT 5198, 20137, International Ombudsman
Institute (101) 104> 101 TOHEKRIZHES X FHak S 417= Asian Ombudsman Association (AOA)
105 OIC (Organization of Islamic Cooperation) Ombudsman Association (OICOA) 7 & o [E Bk
Bl L T\ 5,
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- OIC(Organization of the Islamic Conference)A>J AN e

3-4 ORI ESNNEDA > T X< VBRI & DEE

HFTD ORIE 7Y 2 (201943 H 8 H)

B BECH R K 51T v KRR T O—FROINTIE, MG EUF M B I3 E ijyf
X< 78 ORI RZFDOHGLER L HFEL T\ 5, MFBFOA L 7 X<, {TEOIEIZ
#éﬁ%kﬁ%{@ﬁ%kbfwéw\om(%ﬁiﬂ%a@o)k%ﬁﬁW@ﬁ/7xv
ANEENEVMBIIEE L TRV, IER - SIERZRBEME LV, BRI, B K SR
D WTRUTK LT HEE L ATRE T db 5106,

L L7Zemt, 2008 DAL 7 A< B L » T, [FHEICESEIREIT 5 ORI OH N A
VIR ERRL I EHINTZI LT, MBI O A T X~ v OALE ST A E &
pofe, £ T, 2010 I~y P LOHTREKONA T X~ RN, OGB4 7 X
v UEREL GER LR AV T A U AERORIOARE Ay T A< LR Z L L
ORIl VSN AV T R~ v DAFROEA AL U= Z L NEIRICENR T 5 & LT, BEEHT
IR Z TR L7, K LARIZ DT 2 BRORER . F|IEHHTIZ, A0 7 A~v EICES <A

103 ORI web % b~ (http://iosrjournals.org/iosr-jef/papers/Vol8-1ssue5/Version-2/B0805020820.pdf, 2019 4F 3
A 12 A B

104 101 members (http://www.theioi.org/ioi-members, 2019 4F 3 H 15 A &) .

105 Members of the Asian Ombudsman Association (http://203.99.61.173/demos/wordpress/aoa-members/, 2019
3 A 15 HERKEE)

106 Agus Triono, The Transformation of the Ombudsman System in Democratizing Indonesia (Chances and
challenges in advancing the public services of the local government), 4R KFK0E N LSBT IER T AR
FESBREEIIZEAS 35 5] 186 EH (UK, 2018)
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107 Constitutional Court Decision No.62/PUU-VI11/2010,
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RHZENTED (E345)
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UTOr—A2Thsd (E3B51H) , flxiX, FHERLAN, HEHFIML RFELZIERD
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HHIPTIZ X DATEOHER O % FR<)
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WRENTGE FREHOHEOHE LR L ZB LT 28E)
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TW5 (#3642 .
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374 1,2MH) ,
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39) . MNZ T, HFITBUES 351 RiT. 40 7 X~ v OEVEICHED R Do T RSB 00 5 HYALET
RRLEIRDZEEBEEDTND,

F T R 0E, SR AL C DA I2IE, HETOMOBERICOVTIREEZITH Z &
FEU NS (E405) , Zofh, FBEICET 23T, A7 A PHAITED D Z
LeanTng (FE4%) o Bz, g, MgEeE o R FE0FME 4 7 X~
VEDREBILESTEDDZEL, ZHUIEEND,

125 7035 2008 4E DA L T X< AELIENCIE, 2D XL ) RSRORTITFEL TB LT, 5> g
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DD, FlZIE, 77 AN, BEEAN, FMva A ORSETEIIV— N TR L7 FIH
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ZDINED, ETA VT AT NIFEEZRD LN D ZOEE RT3 TTICA IR
LNCHELIZY  FAFNCHF LT 7675 —2bH 5, sk B0, AT Aw itk
DL BHPTIC L DB LI, FRFIARIB T D 2 ENTERVR, AT AL D
BE AL U CEAIFNCIRET 2 Z S IXFEETH D . 2L ORiIRH 518, Z 04, &
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VRIS 2 NEEHE O B HLDIEICZER LIV TN DM, EREIZIFA T A~ OEiER S
5D ETHHEFRNGES T —ANMENE SND, T, FFRORRIZHTZ> T, A7 X
~ U AOWNEHNLARIE T HLEIEI VS BUFHSBIA & L QIR TRt 2 8k © Bm s &
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ORI Tl&, #E DMK A Z T 2B, £ ML %17 - T BB IR T 5 L 9 1
T RAA 2T 585 H DM, WD BIESARIEG Losid, AIRESZHIE & HERE. H
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2) EEIEAE

a. ki3

2018 4EJE D ORI Tt 5 w15 BT E, 9,564 1 TH o 7-, HRIDO BT OHER T,
THDOLEEBY TH D,

126 AOA Fact Sheet Ombudsman of INDONESIA (http://203.99.61.173/demos/wordpress/wp-content/uploads/2
017/11/Fact-sheet-of-Indonesia.pdf, 2017 4 11 H, 2019 453 A 19 AIRMKRE) .
RTORIET Y7 (201943 H8H) .

2 ORIETY Y (201943 H8H) .

129 7720, BITRIZEBWTH A FRUTICEB T 2IGRMEITEATH Y | TBO L7 b RHEICE N T
b, BHEICHEE 2 DR L FE NEE RV, FHEPMIEOFESEIC L > CHIREZEZ D & o
TFEEBOLRAELTVD, 2013 FICit, BIEEHITEENIER THRBI N, KA LRoTND (Fiffh
KER TERESZBROHBE, A2 FRT T THB U A7 % L5 HfE4 %5 https://judiciary.asahi.com/out
look/2016031500001.html, 2016 4=3 A, 201943 A 15 HAA&ME) .

B ORIET YUY (201943 A8H) .
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b. JEENEAE

ORI 23SMEEZED O OFENEF RIS L7l & LTiE, PEMEZEIC K 29S0T
FFACPET A FRN D D, AT ORI BNZH L, bR ELZBGT 5 TETH S (2019
FIARR) o ZOM, AEOEENDOEEHIL & LTE, AR - IEETH O AHEREIZE
T AL, BT 5 BN TARLNBL

ORI TiZ, ERELSMTH A T A= OB - BRZIH - T2 A — B 2O WEFE 217
STEY, FIZIELLTFO X S 72iE80NH 5%,

®  FHINIZIIT HIHHSEDITEORR D A WA THAE LAR

AR DI — B X DKAEZ A LAFK

WRERFRZN LS LTOFREAEREONE T 0 77 L x Elii

BRI RT LT, —E R LD L—F— & IRiE

EA - BEERR e A v 7 A~ AFERA Y — B R W RICBT 5 I S — & B
N — B R DK YERWE DB NME TS 2SR ~DEE T 1 7T L

BLORIET Y7 (201943 A8H) .
12 ORI ®==2—AY U —2R|Z, http://ombudsman.go.id/perwakilan/news (Z CTARIN TV 5,
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BARRIZBIE LTIE, v s, N Ry 2370 3 #iii THEM L 72 kR AT
IX, ORI BEE S P45 72 UICBOMFHERESE 2 35 L CEBRITIRIL 2B LR R, ¥ — e 25
HEDOBTFEAWITFEE LT 30%IZ bz d . ABAENRT—EADRIKY & U T2 2K
LIcr—AZZ RS0, ORI TlE, ZORERZEEE 2 CRAREBICEI S 217, —E R
DI R DT DD T 1 —T » TEH M ZER « Fhia L7z & H 1%,

F72. 2014 FF~2017 AT TIEE, 9 MERISRE LT, AEAOBFTICET A2 5E
i Uiz, ZOREREEE 2 T 2018 4 6 HIZH I CIEB AL M AEEIRE, K&K
JT (BKPM) | EFELE L LFE CTRWZREE SR TIE. o7 X~ Uid, SMNEADORIER TS
OISR, SERZEORBIRREEN S5 Z & 245 L, BRI CoFBHItH o b0
HCh D &R L7218,

ZDEHNT, AT A PG EGRF OB 215 U COM B OTFEh & 526 L, BIfRE
AL HBICHEBEL TWD Z N5,

= 311LA2 FROTDFEHEH

B EEN) L

2014 E5H 7 5 4 7 4H Maladministration Measures in the Form of Devotion of the
Vocational Authority of Bima Regency as a Manager of Daily
Government Duties in the Bima District in the Form of
Publishing Bupati Bima Decree Number: 821.2/326.007.2014
Dating January 27, 2014 Zubair

20144FEFE 65 |4H4H Maladministration Measures in the Form of Devotion of the
Vocational Authority of Bima Regency as a Manager of Daily
Government Tasks in the Bima District in the Form of
Publishing Bupati Bima Decree Number: 821.2/326.007.2014
Dated January 27, 2014

2014 “E 5 & 2 A 28 A | Maladministration in IMB Issuing Process for A/N Office
Building Project. Pt. Golden Rama Express and Pt. Mitra
Propertimas

2014 55 3 5 1 A 20 A | Maladministration in Issuance of Licenses to Establish Building
(IMB) By the Government of Tana Toraja District Based on
Decision of Tana Toraja Regency Number:
171/648.Dptr/\V/2007

2014 5 2 & 1 A 20 H | Maldaministration in the Translation of Teachers of | Wonosari
High School Teachers at Nama Kusrini, Spd. Mpd, et al.

2014 55 1 5 1 A 16 A | Maladministration of The Ruislag (Exchange-Exchange)
Process Treatment of Wakaf H. Basir (Daarul Uluum Al
Islandyah Foundation) That Experiences Depreciation Value
2014 F5E 8 = 1H1H Maladministration Actions in the Revitalization Process and

133 International Ombudsman Institute (IO1) TDA > KR LT « A T X< N2 L DB —EAWE~D

Bk (http://www.theioi.org/ioi-news/current-news/the-role-of-ombudsman-institution-in-improving-public-ser

vice-delivery-the-case-of-indonesia, 2019 4£ 3 ] 14 HR#&RHIE)

1% The Daily Jakarta Shimbun [ RHEFES & BBl SAMEA T EE R KEFRA
(https://www.jakartashimbun.com/free/detail/41495.html, 2018 45 4 J| 27 H, 2019 4F 3 H 20 A &#KHE) .

87



Determination of Price of Extension of Use Rights for HWI
Market Sites/Lindeteves West Area |

2013 4F55 10 =

9/ 24H

Loss of Measuring Letters/Situation Pictures for Certificate of
Private Rights (Shm) No. 34/1978 Kelurahan Birobuli Selatan
A/N. Moehd. Idris Roe, Which Is Credited in Pt. Central Bank
Sulawesi and the Loss of the Same Land Documents in the Palu
City Land Office

2013 4755 8 7

5H 23 H

Monitoring of the Implementation of the Recommendations of
the Republic of Indonesia Ombudsman Number:
02/Rek/0682.2009/1tc-02/1i/2013 Dated February 14, 2013 to
the Main Director of Pt. Indonesian People Bank (Persero) Tbk.
That Has Not Been Done

2013 %£5 6 5

57 8H

Ignition of the Legal Liability of the Minister of State-Owned
Enterprises in the Implementation of a Strengthen Court
Decision Related to the Loss of Sdr. Yasman Hadi

2013 FF55 5 7

5H3H

Investigation Report on Own Prakarsa About Maladministrative
Advantages in Returned Return and Return Processes from
Evaluation to Repeated Policy

2013 AR5 4 7

47 10 H

Maldaministration in the Decision Process of Employment
Relationships to Sdr. Itop Reptianto as a State Employee of Pt.
Askes (Persero)

2013 4E5F 3 &5

3H20H

Explanation of Rights on the Help of Welfare Improvement for
the Benefits of Pension Employees Pt. Telkom

2012 F55 6 7

5H4H

Maladministration in Disclaimer of Open Universities for
Submission of Mutation by Ut Dosage by Sdr. Tiwi Nurjannati
Utami

2012 £ 4 5

4H 19 H

Problems Related to Graduation of Stkip "Catur Sakti" Bantul
2002-2007 Period

2012 4F55 1

174191

Action of Maladministration in the Form of Incomplementation
That Can Be Assessed as a Devotion of Law by the Central
Governor of Sulawesi in the Form of the Decision of the
Governor of Central Sulawesi Number: 171.2/76/Ro. Adm Pem-
Gst/2011

2011 4F55 22 &

12 7 20

Asking for the Implementation of the Recommendation of the
Republic of Indonesia Ombudsman Number:
0012/Rek/0430.2010/Pd-21/Vii/2011 Dated July 12, 2011 by
Kapolda Sumatera Utara

2011 4E56 21 &=

12A5H

Results of Examination of Report Number:
0277/LM/V/2011/Jkt Concerning Complaints on Central
Information Commission Services and Delivery of Suggestions
for Improving Services in Central Information Commissions

2011 “F55 19 =

8H11H

Delivery of Suggestions for Improving the Distribution of
School Operational Assistance

2011 “F55 18 =

8H11H

Suggested Public Service Improvement in Samsat Manyar
Surabaya Office

2011 “F55 15 =

8H11H

Suggested Public Service Improvement in Samsat Manyar
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Surabaya Office

2011 455 13 5 | 7 H 19 B | Maladministration in the Process of Providing License to
Establish Business License and Extension by Sdr. Tedjo
Bawono

2011 %5 12 5 | 7 H 12 B | The Maladministration Provided by Policy in Handling the
Cases of the Killing of Alm Planners. Sarosokhi Hulu in Nias
Selatan

2011 4F55 72 | 6 A 6 H | Suggestions for Enhancing One Door Integrated Services
2011 £ 5 = 5 A 30 A | Delivery of Suggestions for Improving Merak Harbor Port
Services - Bakauheni

HAFT)  http://ombudsman.go.id/produk

3224V FRIT DAV TXT UHIEL L DRE

A2 KXV T DA 7 X< (ORIl: Ombudsman Republic of the Indonesia) 1%, [E S HER K&
OBURFHEBE & 4k L OB 244 LW ST OEFBI & LT T (20) MREAZITHT HICH
Teo THOMEN DT AEZ T 720, | (E25) boL LT, REE CTHBIOMNIPENE
SENTVWD, E5IT, ORE TH T X~ id, EOBBEORITICHT- > Tlfli, H.
G252 0 UTEFFE L IHER SN Z 2 i32v, | (5105 b b, MnEsy
REEDNEE SN TV D,

HINL C ORISR & 72 DRI X, [EA R, HlliTA 2L CEEEAN, AOEEEITH
NEDIT I IATAETH Y | JRFIZHE > T D,

—J, TR TEL0E TR (Citizen) | IZBRESNTNDHA, AU THEDOHE
FEAFIRT2E TR, AV XU T D IDESEZFE L TWOIUSAEATH HSLTH
BETHD, TITHRVWEATH, AV FRUT AZREANE L THIN.TEITHY Z ENA[HET
»H D,

728, AR USE T ETUDITEATI) ZENRETH Y, T2, BIUEDPBRICEHPTIC
&R L TV D EHAITIZZOFICOWTARIREFN.TH Z L ITXTE Ry, Ll AXH Tk
RIZEDIGERITIFRIRTH Y | HEOHEZ ALY THEROMEEZR > T\ D
EHThs,

A2 KRV TIXHPE 5,000km ([ZH > CTIANR D BEECTH D=0, —ERE22ERICE
LATEDTELEDL NI EFIERNTHICBWTCREZ2FBEL 2> T 5, ORI L4+
T <. EWN 34 2FTIC ORI DHLE A E S AEDS, A F—F v 72 ED ICT Heff 2 FEMRAY
WZHD AT\ s,

FEEL, ORI OFR—L_—|20%, Hubungi 137 (RA~7HR7 7V &@l) Lifli o 72 @R A
7 ) . Whiste Blowing System (PN#Bi#@ s 27 2) . Lapor/Pengaduan (4> 7 A > AR
SNECUAT L) BHE S, FIAFEFEEOT ¥ 3V E2EB U CRIREORN TEITH Z &N
TEX DX )T ->TEY, &5IT Tracking Pengaduan (AL CRIE T v F v 7V AT L)
WZ K> THERBE OB AN D Z ENHRD K 92> T 5,

DX, AV RRITOF T X< B, OO @ WMSIEIZINZ . @3
TR DY GRENEE SN TN D, @QFBIIZRXI G A, @ERZT T, E
BHNZIISEAN & E O N THRE, ©FHIHIEE 72 Lt Ofn P F B & b FelkIZE#E L T
W5, ®ICT (EH@BEHN) 2BBAICIEHA LTS, 2EDRER RN,
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4. BREXDEXERZ O CHRES

41454

ZANCBT D ARPCEDOFEREMZD SOHRESMTITBNTL, EREOERE (BEEY)
SYEF A AR U7, BN EIZ A T FA0DE—4 y FEED—DTHHZ L ET-,
UTHE X A CTIHIRBEREMIEA~OBLR E F - TR EEEFEEDLIHSITFICE N THL YA
—7'F 2 (2016 5 2021 4F) ERET A EQBENHH Z Lig BB ERE - BBl )
FIZBW I HREEEHOTF ¥V ABIEN > TS, TO— TR HiE7e & OITE
FRNEMHER ST THLHY ., ARCEOFERMHOFEE LOREFE LRI MRENSHL Z &
Mo, M AFRAENGE LT,

411 A ICEHT S BAEXOEREICEY SAEME

HAREEOEIESIEMNAENS —FH T, FFRAHETHOEMEINREE L 70D 2
EDRBRINDEREKROREE (FEFEY) HBICEH, MaEIZT 2 Pt oMel 2 B L |
1TEGERE OB &R 2R 95 2 & 2 A & U CSCiATE e OV A & S0 L
77

BHFRAIL 201953 H4 H2 B3 A6 BT THA (RNvay) TELTZ, XA -
F T X~ HEHAT. AEFBRZEE S (OPDC) | 1TE#EHIFT E DE RS 2@ U T
Z ANZET 2ATBusEHINE K OV AR B AL T2 B3 2 il BE OB L D 2 g A f e L7z 1%,
EFRSIICONWTIE XY AREE ~D e TV 7 Bl (BEEEY) 2z oW TIESCHkiIz RS
= OB & AR I B9 2 PR A S L 7=,

S OIZERSE L OBREE (BEEY) 08 CTH AN LTV BARM K L CEH - [F
PIZBWTER LW D T LOMEICBET 287V 7 &2 To72,

(1) REDBH

ERR M O BREE (BEFEW) 78RS DATEC TR OB 2 B8 U | 1T BO@E RITE O BERIRDL &
MEZIEET 5 2 L2 B E LTGRA R Ot e 7 ) > 7 iid 2 560 L 72,

(2) A& - EieH

HRAMS - e T ) T OFEREROFERMARHILLTO LB Th D,
BREE (BEsEw) % A+k (20094-2 H 13 H)

B A« FT A< FHEH (X4 OMB) (201943 A 4 H)
ANHEERFABREZE 2 (OPDC) (201943 H 5 H)

R (MOPH) (201943 H 5 H)
ITEEHIFT (OAC) (201943 A 6 H)
PEiR5yEF B 41 (201943 H 6 H)

i (BEFEW) 7%F C 4+ (201943 A 15 H)

H A 5 iR (JETRO) (201943 A 18 H)
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