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Do you have a problem?

PALs <27 . Lol UL

B’PRD FHEEHN DD S -

I'm not sure of correct . DA -

administrative procedures. RELTELWCLHHS

| have a complaint, opinion
. = N or request to the central

ECIC BFEEVLLD government administration.

Hh s

| don’t know where to go

to seek advice.

3 X—)H..J':éﬁﬁlliiﬁ.’ﬁ“ﬁﬁ(uﬂﬂﬂ'é#ﬁ 3]

10 AHOF \/5"/ VHBAOHEKTY . MED | have a problem with the online application for
XS5 THELED. BEESDHETXEHA. 100,000 yen. When | scanned my ‘My Number
Card’, the application always stopped again and

MDOXAFT L N=N— REAF ¥ THHRTND again. | even don’t know whether my application
HEMLET HESR LEEOLASHLYEEA, has been accepted.

TEHEROEZNEE

BRIEFRNEDT >S5 VRFEDPRILIS  ( 1f an online application for the Special Cash )

4. HEICSMHEESERRINDEEDIC. 211 ngment succeeds, a reception numbe'r wiIIlbe
displayed on your screen, and a confirmation

BESDRBMINIHERA —IDPBEROX—ILT R email with your reception number will be
LAISEEEINE T, BEEX—IHBELNTUVRLY sent to your registered email address. If you
- . don’t receive such a confirmation email, your
BE. BRHAZEINTOROITEREDSZZ SN application might not have been accepted.

FTOT. 6I—ERBETOTI LA, __Please try it again. B

E =30 ?ﬂ&(#gﬁb Your counseling in Japanese is available at:
: 570-090110 nttps://www.soumu.go.jp/main_sosiki/hyouka/soudan.html
S B a—T5<aa] TR S EEBRERE Vg, [(GEen 6 |ECk

ALz
NN L %’-d)tﬂﬁﬂ._ijb Your counseling in English is available at:
AN Kikumimi_japan@soumu.go.jp (English Only) {;1:@()})&:;_7}5‘
Please do not attach any files or URLs into your mails, as this will require us to perform extra security checks, causing delays in replying to your mails. '_ Z ﬁr_n*
.......................................................................................................................................................... - i lt,\

ZEBY—7LyMIZBES
https://www.soumu.go.jp/main_sosiki/hyouka/soudan_n/tagengo.html
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The Administrative Counseling Center receives complaints, opinions and requests from the public regarding central government
actions and offers mediations necessary for their resolution. It also promotes overall improvement in the administrative system
or operational defects. Detailed please refer website of the MIC at:

https://www.soumu.go.jp/main_content/000458949.pdf
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