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Abstract

IP-based perceptual QoS standard for conventional telephone-band speech services has been established in 2003 in
Japan. The IP-based telephony services are expected to be advanced to not only conventional speech communication
but also hands-free telephony through PC-to-PC communications, advanced mobile communications, and interactive
multimedia communications. We have studied subjective and objective perceptual QoS assessment methodologies
taking the current status and future trends on the IP-based new communication services into account, and proposed
the research products to the ITU-T Study Group 12 named “Performance and Quality of Services.”
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