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Abstract 
Diversity and ambiguity of communication protocols are making it difficult to integrate multi-vendor, 
and therefore difficult to integrate inter-clinic information systems. Major advances have been made in 
standardization of communication protocols and workflows, but clinics have to spend much cost to 
replace existing information system in order to benefit from them. We have developed a proxy system 
which forwards and transforms communication messages, resolves 'communication gaps' between 
systems and clinics. 
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