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Abstract 
Aiming to support the market expansion and new product development of traditional crafts, we developed a 
recommendation system that can provide products by sensing customers’ ‘kansei’. More specifically, we developed a 
technique that selects and provides information to customers according to their ‘kansei’, by developing a ‘kansei’ 
search engine and an information aggregation system, based on a ‘kansei’ data analysis system and a product data 
base system. In fact, we have developed an actual recommendation system equipped with a ‘kansei’ search engine 
and an information aggregation system for traditional crafts in Ishikawa prefecture, and started the operation in 
some stores. 
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