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Abstract 
     We have developed a fundamental technology for user adaptive multi-lingual communication 
support on a medical spot. The purpose of the technology is to support communication between a 
foreign patient and a medical staff on a medical spot. The technology consists of three engineering: 
multi-lingual communication support engineering, usability evaluation engineering and spoken 
dialogue support engineering. Our developed systems are a face-to-face multi-lingual 
communication support system using touch panel, a three-way audio-visual communication system 
medical translator mediated a foreign patient and a medical staff, and a circulating support 
environment of multilingual medical communication using parallel texts. 
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医療対話用例の
収集

用例対訳作成者・
用例対訳確定者

循環型医療用例対訳収集システム

 

遠隔型医療通訳者介在支援システム多言語問診票作成システム

モバイル版多言語問診支援システム

病院設置版多言語問診支援
システム 病院設置版モバイル型多

言語問診支援システム
多言語医療対話支援システム

の

医療対話用例提供
サーバ

医療対話用例収集
サーバ

医療対話用例の
提供

 

 

Web版多言語問診支援
システム
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