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Research and Development of Fundamental Technology for User Adaptive Multi-lingual

Communication Support on a Medical Spot
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Abstract

We have developed a fundamental technology for user adaptive multi-lingual communication
support on a medical spot. The purpose of the technology is to support communication between a
foreign patient and a medical staff on a medical spot. The technology consists of three engineering:
multi-lingual communication support engineering, usability evaluation engineering and spoken
dialogue support engineering. Our developed systems are a face-to-face multi-lingual
communication support system using touch panel, a three-way audio-visual communication system
medical translator mediated a foreign patient and a medical staff, and a circulating support
environment of multilingual medical communication using parallel texts.
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