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©F §E3

MEF@EEE (COMMUNICATIONS ACT OF 1934, AS AMENDED) |

SEC. 227. [47 U.8.C. 227] RESTRICTIONS ON THE USE OF

TELEPHONE EQUIPMENT.

{a) DEFINITIONS, — As used in this section—
(1) The term “automatic Lalephone dialing systam " means equip

ment which has the cepacity —
{A) to stors or produce telephone numbers to be called, using

a random or sequantial number generator; and
(B) to dial such numbers.

(2) The term “telephone facsimile machine® means equipment
which has the capacity (A) to transcribe text or images, or both, from
paper into an electronic signal and to transmit that signal over a regu-
lar telephone line, or (B) to transcribe text or images (or both) from
an electronic signal received over u regular telephone line onto paper.

{3) The tarm “telephone solicitation” means the initiation of a tale-
phong call or messaga for the purpose of encournging the purchose or
rental of, or investment in, property, goods, or gervices, which i1s trans-
mitted to any person, but auch term doss not include & call or message
{A) to any person with that persen’s prior express invitation or per-
mission, (B) to any person with whom the caller has an sstablished
husiness relationship, or {C) by a tax exempt nonprofit organization.

(4) The term "unsolicited advertissmenl” means any material
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advertizing the commercial availability or quality of any property,
goods, or services which is transmittad to any person without that per-
gon's prior express invitation or permission.

(b} RESTRICTIONS ON THE USE oF AuToMaTED TELEPHONE EQuUip-

MENT. =
{1} ProtimiTionNs. —It shall be unlawful for any person within the

United States—
{A) to make any call (other than a call mads for emergency
purposes or made with the prior express consent of the called
party) using any automatic telophons dialing system or an artifi-

eial or prerecorded voice—

(i) to any emergency telephone line (including any “811°
line and any emergency lino of a hospital, medical phyaician or
service office, health care facility, poison control center, or
fire protection or law snforcament ageney);

(ii) to the telephone line of any guest room or patient
room of & hospital, health care facility, elderly homs, or simi-

lar catablishment; or
(iii) to any telephone number assigned to a paging service,

cellular telsphone service, specialized mobile radin service, or

other radio common carrier service, or any service for which

the called party ia charEad: for the call;

{B) to initiate any telephone call to any residential telephone
line using an artificial or prerecorded voice to deliver & message
without the prior express consent of the called party, unless the call

is initiated for emergency purposes or is exemptad by rule or order
by the Commission under paragraph (2)(B);

{C) to usa any telephone facsimile machine, computer, or other
device to send an unsolicited advertisoment to a telephone facsimile

machine; or
(D) to use an automatic telephone disling systam in such a

way that bwo or more telephone lines of 8 multi-line business are

ungeged simultaneously.
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(#) HEGULATIONS: EXEMPTIONS AND OTHER FROVIEIONS. — The

Commission shall prescribe regulations to implement the requirements

of this subeection. In implementing the requirements of this subsection,

the Commission—
{A) shall consider prescribing regulaliona Lo allow businesses

to avoid receiving calls made using an artificial or prerecorded

voice to which they have not given their prior express consent;
(B) may. by ruls or order, exempt from the requirements of
paragraph (1)({B) of this subssction, subject to such conditionn as

the Commission may proscribe—
(i) calls that mro not made for a commorsial purposs; and

{ii} such classes or categories of calls made for commer-
cial purposes as the Commission determines—
(1) will not adversely affect the privacy rights that
this section is intended to protect; and
{11) do not include the transmission of any unsolicited

advertisement;
{C)} may, by rule or order, exempl from the reguirements of

paragraph (1){A)(iii) of this subssction ealls to a telephone num-

ber assigned to a cellular telophune service that are not charged to

the ealled party, subject to such conditions as the Commisaion may

prescribe as necessary in the interest of the privacy rights this sec-

tion is intended to protect.

(3) PRIVATE RIGHT OF ACTION.— A person or entity may, if other-
wise permitted by the laws or rules of court of a State, bring in an ap-
propriats court of that State -

{A) an action based on a violation of this subsection ar the
regulations prescribed under this subssction to enjoin auch viala-

tion,

{B) an action to recover for actual monetary lose from such a
vialation, or to receive $500 in damages for each such viclation,
whichever is greater, or

(C) both such actions.
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If the court finds that the defondant willfully or knowingly violatad
this subsection or the regulations prescribed under this subsection, the
court may. in its discretion, increase the amount of the sward to an
amount equal to not more than 3 times the amount available under sub-
paragraph (B) of this paragraph.

(¢} PROTECTION OF SUBSCRIBER PRIVACY RIGHTS. —

(1) RULEMAKING PROCEEDING REQUIRED. — Within 120 days after
the date of enactment of this section, the Commission shall initiate &
rulemaking proceeding conecerning the need to protect residential tale-
phone subseribers’ privacy rights to avoid receiving telaphone solicita-
tions to which they abjact, The proceoding shall -

{A) compare and evaluats alternative methods and procedures
(including the use of electronic databases, telephone network tech-
nologies, special directory markings, industry-based or company-
specific "do not call” systems, and any other alternatives, indi-
vidually or in combination) for their sffectivenses in protlecting
such privacy rights, and in terms of their cost and other advan-
tages and disadvantages;

{B) evalunts the categories of public and privale entities thal
would have the capacity to establish and administer such methods

and procedures;
() consider whother different methods and procedures may

apply for loral telephons solicitations, such as local telephons so.
licitations of emall businesses or holders of second class mail per-
mits;

D) consider whether there is a need for additional Commis-
gion authority to further restrict telephone solicitations, including
those calls exem pted under subsection (a)(3) of this section, and, if
such a finding iz made and supported by the record, propose spe-
eific restrictions to the Congress; and

{E) develop proposed regulations to implement the methods
and procedures that the Commiseion determines ars most effective
and efficient to accomplish the purposes of this section.
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(2) REOULATIONS, —Not later than @ months after the date of en-
actment of this section, the Commission shall conclude the rulemaking
proceeding initiated under paragraph (1) and shall prescribe regula-
tiona to implement methods and procedures for protecting the privacy
rights described in such paragraph in an efficient, effective, and eco-
nomic manner and without the imposition ef any additional charge to
telephone subscribers,

{3) USE OF DATABASE FERMITTED. —The regulations required by
paragraph (2) may require the establishment and operation of a single
national database to compile & list of telephone numbers of residential
sobacribere who object to receiving telophona solicitatioms, and to
maka that compiled list and parts thersol available for purchass. [f the
Commission determines to require such a database, such regulations
shall =

(A) specify a method by which the Commission will select an
entity to administer such database;

{B) require each common carrier providing telephone axchange
sarvice, in accordance with regulations prescribed by the Commis-
sion, to inform subscribers for telephone exchange service of the
opportunity to provide notification, in accordance with regula-
Liong established under this paragraph, that such subscriber ob-
jects to receiving telephone solicitations;

(C) specify the methods by which each telephone subseriber
shall be informed, by the common carrier that provides local ex-
change service to that subscriber, of (i} the subscriber’s right to
give or revoke a notification of an objection under subparagraph
(A), and (ii} the methods by which such right may be exarcised by
the suhscriber;

(D) specify the methods by which such ohjections shall be col-
lectad and added to the database;

(E) prohibit any residential subscriber from heing cha rged for
giving or revoking such notification or for being included in a data-

base compiled under this section;
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(F) prohibit any person from making or transmitiing a tele-
phona solicitation to the tslephone number of any subscriber in-
cluded in such database;

() specify (i) the mothods by which any person desiring to
make or transmit telaphone solicitations will obtain accesa Lo the
databass, by area code or local exchange prefix, as required to
avoid calling the telephlione numbers of subecribers included in such
database; and (ii} the costs to be recoversd from such persona;

(H) specify the methods for recovering, from persons access-
ing such database, the costs involved in identifying, collecting, up-
dating, disseminating, and sslling, and other activitiss relating to,
the operations of the database that are incurred by the entities car-
rying out those activities:

(1) spacify the frequency with which such datahasa will be up-
dated and specify the methad by which such updating will take af-
fect for purposes of compliance with the regulations prescribed un-
der this subgection;

{J) ba designed to enable States to wse the database mechanism
selected by the Commission for purposes of administering or en-
forcing Stata law;

(K) prohibit the use of such database for any purpose other
than compliance with the requirements of this section and any such
State law and specify methods for protection of the privacy rights
of persons whose numbers are included in such database; and

{L) require each common carrier providing sarvices to any per-
son for the purpose of making telephone solicitations to notify
guch person of the requirements of this section and the regulations
thareinder.

{4) CoNSIDERATIONS REQUIRED FOR USE OF DATABASE METHOD.—
If the Commission determines to require the database mechanism de-
scribed in paragraph (3. the Commission shell

(A) in developing procedures for gaining aceees to the data-
base, consider the difforent needs of telemarketers conducting
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busineas on a national, regional, State, or local level;

(B) develop & fee schedule or price structure for recouping the
cost of such database that recognizes such differences and —

(i) reflact the relative cosls of providing a national, re-
gional, State, or local list of phons numbers of subscribers
who object to recaiving telsphone solicitations;

{ii) raflect the relative cosls of providing such lists on pa-
per or electronic media; and

(iii) not place an unreasonable financial burden on small
businesses; and
(C) consider (i) whather the needs of telemarketars operating

on & local basis could be met through special markings of area

white pages directories, and (ii) if such directories are needed as an
adjunct to database lists prepared by area code and local exchange
prafix.

(5) PRIVATE RIGHT OF ACTION.— A person who has received mora
than one telephons call within any 13-month peried by or on bahalf of
the same entity in violation of the regulations prescribed under this
subsection may, if otherwise permitted by the laws or rules of court of
A State bring in an appropriata court of that State—

(A) an mection based on a violation of the regulations pre-
seribed under this subsection to enjoin such violation,

(B) an action to recover for actual monetary loss from such a
violation, or o receive up to $500 in damages for each guch viola-
tion, whichever iz groater, or

{C) both such actions.

It shall bo an affirmative defense in any action brought under this para-
graph that the defendant has established an implemented, with due
cars, reasonable practices and procedurcs to effectively prevent tele-
phone solicitations in violation of the regulations prescribed under this
subssction. If the court finds that the defendant willfully or knowingly
violated the regulations prescribed under this subsection, the court
may, in its discration. increase the amount of the award to an amount
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equal to not more than 3 times the amount available under subpara-
graph (B) of this paragraph,

(6) RELATION TO SUBSECTION (h).—The provisions of thia subagc-
tion shall not be construsd to permit & communication prohibited by
subgection (b).

{d) TECHNIGAL AND PROCEDURAL STANDARDS. —

(1) PrRoMIMITIONS. — It shall be unlawful for any person within the
Unitad Gtates—

{A) to initiats any communication using & talephone facsimile
machine, or to make any telephone call using any automatic tele-
phone dialing system, that does not comply with the technical and
procedural standards prescribed under this subsection, or to use
any telephone facsimile machine or automatic telephone dialing
system in a manner that does not camply with such standards; or

{B) to use & computer or other electronic device to send any
mesaage via a telephone facsimile machine unless such person
clearly marks, in a margin at the top or bottom of sach transmit-
tad page of the measage or on the first page of the lransmisgion,
the date and time it is sent and an identification of the business,
other entity, or individual sending the message and the telephone
number of the sending machine or of such buainess, other entity, or
individual.

{2) TELEPHONE FACSIMILE MACHINES, —The Commission shall re-
vige the regulations setting technical and procedural standards for tele-
phone facsimile machinos to require that any such machine which is
manufactured after one year after the date of enactment of this section
clearly marks, in & margin at the top or bottom of each tranamitted
page or on the first page of each transmission, the date and time sent,
an identification of the business, ather entity, or individual sending the
mesaage, and the telephone number of the sending machine or of such
busineas, other entity, or individual.

{3) ARTIPICIAL OR PRERECORDED VOICE 8YSTEMS. —The Commis-
gion shall prescribe technical and procedural stendards for systems
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that are used to transmit any artificial or prorecorded voice message
via telephone. Such standards shall require that—

(A) all artificial or prerecorded telephone messages (i) shall,
at the beginning of the message, state clearly the identity of the
business, individual, or other entity initiating the call, and (i)
ghall, during or after the message, stata clearly the telephons num-
ber or address of such business, other entity, or individual: and

{B) any such system will automatically releass the called
party’s line within 5 seconds of the time notification is transmitted
to the system that the called party has hung ap, to allow the called
party’s lins to be used to make or receiva other calls.

(e} EFFECT ON STATE LAaW.—

{1) STATE LAW NOT PREEMPTED. —Excopt for the standards pre-
geribed under subsection (d) and subject to paragraph (2} of this sub-
section, nothing in this section or in the regulations prescribed under
this section shall preempt any Stats law that imposes more restrictive
intrastats requirements or regulations on, or which prohibits—

{A) the use of telephone facsimils machines or other electronic
devices to send unsolicited advertisements;

(B) the use of automatic telephone dialing systems;

(C) the use of artificial or prerecorded voice messages; or

(D) the making of telephons solicitatione.

(2) STATE USE OF DATABASES. —If, pursuant to subsection (c)(3),
the Commission requires the establishment of & single national data-
bage of tslephone numbers of subscribers who object to recaiving tele-
phone solicitations, a Stats or local authority may not, in its regula-
tion of telephone solicitationa, require the use of any database, list, or
listing system that doss not includa the part of such eingle national da-
tabase that rolates to such State.

(f) AcTIONS BY STATES. —

(1) AUTHORITY OF STATES, — Whenever the attorney general of a

State, or an official or agency designated by a State, has reason to be-

lieve that any person has engaged or is engaging in a pattern or
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practice of telephons calls or other transmissiona to residents of that
State in wiolation of this ssction or the regulations prescribed under
this section, the State may bring a civil action on behalf of its residenis
to enjoin such calla, an action to recover for actual monetary loss or re-
ceiva $500 in damnges for aach violation, or both such actiona, If the
court finds the defendant willfully or knowingly violated such rogula-
tiong, the court may, in its discretion, increase the amount of the
award to an amount equal to net mere than 3 times the samount avail-
able under the preceding sentence,

(2) BEXCLUSIVE JURISDICTION OF FEDERAL COURTS. —Tha district
courts of the United States, the United States courts of any territory,
and the District Court of the United States for the District of Columbia
shall have axclusive jurisdiction over all civil actions brought under
this subsection. Upon proper application, such courts shall also have
jurisdiction to issue writs of mandamus, or orders affording like relief,
commanding the defendant to comply with the provisions of thia sec-
tion or regulationg prescribed under this section, including the require-
ment that the defendant take such action as is necessary to remove the
danger of such violation, Upon a proper showing, & permanent or tem-
porary injunction or restraining order shall be granted without bond.

{3 R1owTs OF coMMission, — The State shall serve prior writlen
notice of any such civil action upon the Commission and provide Lhe
Commission with a copy of its complaint, except in any case where
such prior notice is not feasible, in which case the State shall serve such
noticé immediately upon instituting such action. The Commission
shall have theright {A) to intarvene in the action, (B) upon so interven-
ing, to be heard on all matters arising therein, and {C) to file petitions
for appeal.

(4) VENUE; SERVICE OF PROCESS. —Any civil action hrought under
this subsection in a district court of the United States may be brought
in tha district wherein the defendant is found or is an inhabitant or
transacts business or wherain the vielation occurred or is occurring,
and process in such cases may be served in any district in which the

- 10 -

t, TEHELo265 BT EMEERT L8012 ik €olRIfth-
THELBE LD E0oRRRE BLRESoRNREEENLEL
HEBFE-LTHNERE LTH0 FLEERTELnoRE XRch
SORBOWHERET S EMTES, RSN iR 2emE
Hof brRELE2BNFMIEELASBSCE BUFE, FOoRBRCBL
T, MEOREXEEIOTRML 3 W0 3 AEAOME TIHMMAES| & Ly
Ao kMTEE,

(2] AFREFONRMERE—aREOMSRNE. MmN oSRERY
FRUTo e THIEAMENARNFTL, ARcEIvTHREshE T~
ToRFERc>wTORRAERREE T 5, SRRNFR, ESTHmR
&okMmicit, BITFHFRIANHoNBERES A oReERHETITMNE
#fiL, AROBRERETIOCHBURENE I<aNOBEEAY, X
EoMETREscESvTES SN ERECHTEbOETE,
FITEES S - i, RESERBE 4T L0, ARNBIII—
s aglagteatdsinsg,

(3 ERSONM—ME BHCNECEFRECBHENERASCR
#L, tolffitoBLERAacEBliTIboL+3, LN L, Fioday
FHME RS, ML, SRERAMESNAERCSMANETILOL
T3, EALR ARECSML, BeogmeALT, SMRR-BVTR
ELTVSTHTORRC>WTREMERY, ho, ORhIFERINLTS
MPEtAT S,

M} WA  FRog#—3iHcEk- v TREsh i3 SREOMFR
HFEB A EERER, EEYEEIAEL ( IPRET-THIHR X
REEMTTIRBELEL{ RRE Lo2os s ROMAREF - RIET S C
EHMTE, £, EORRORRE, WHMBELIINEzL) SHRCE
WTHICEMTE S,



defendant is an inhabitant or where the defendant may be found.

(5) [NVESTIGATORY POWERS. — For purposes of bringing any ¢ivil
gction under this subsection, nothing in thiz section shall prevent the
attornay general of & State, or an official or agency designated by a
State, from exercising the powers conferred on the attorney general or
such official by the laws of such State to conduct investigations or to
administer oaths or affirmations or to compel the attendance of wit-
nesses or the production of documentary and other evidence,

{6) EFFECT ON STATE COURT PROCEEDINGS, —Mothing contained in
this subsection shall be construed to prohibit an authorized State offi-
cial from procesding in State court on the basis of an alleged violation
of any general civil or criminal statute of such Stats,

{T) LiMITATION. —Whenever the Commission has instituted a civil
action for violation of regulations preseribed under this section, no
Biate may, during the pendancy of such action instituted by the Com-
mission, subsequently institute & civil action ageinst any defendant
named in the Commission's complaint for any viclation as alleged in
the Commisaion’s eomplaint.

(8) DEFINITION.— As used in this subsection, the term “atlorney
genernl” means tho chiel legal officer of a State,
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([ BERBEEY—ERABETEENRELETLYI—ST 1 JHIR (Order CRTC 2001-193)

Rules for unsolicited calling using automatic dialing and
announcing devices (ADADs), live voice and facsimile
(fax) calls for the purpose of solicitation

Definitions

. Solicitation is defined as selling or promoting of a product or service, or
the soliciting of money or money's worth, whether directly or indirectly
and whether on behall of another party.

BB HMTEE Y A YARGHE (ADAD) | 74 7HM (4
AbL—ZilGk) . Ty 7 AEBAVTITI, RERVGEE
(unsolicited calling){Z 87 51—

e

DL B Y—EAOBRCERE. ANXEIRNERAOBKESTS L
ELD, KiE-MEEMOLY. hADERMICE I HEShEMbLLY.

Rules for calls using ADADs

v

sulicitation is prohibited, These leudt- :ﬁlla made on behalf uf i
charity, the use of ADAD messages to request that a called party hold
until nn operator is available (when the purposs of the eall is to solicit),
radio station promotions, or ealls referring the called party to a 800 or
976 service number,

Calls using ADADs are permitted where there is no attempt to solicit,
e, calls for public service reasons, emergency purposes, to collect
pverdue necounts, market or survey research calls or calls to schedule
appoIntments.

Sreyey niaﬂmﬁmﬁ'wﬁb-amm<ar1Mari
BEULENESEIRT H7-0® ADAD A wb—SOWE (ENEBL0S
5). REBORE. 000 B, 976 BY—E R -RIEEM H-B1-H7 58
EEat,

ADAD ZRLV-SETBIEOREN VRS, ThHbhsdfIY—FR L
OEFMPRIEN. ALLHEOMIE, FHREELZASY 21— LRED
BECRSZEEEEHD.
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Weskday calling hours for permitted calls using ADADSs are from 9:30
am. to 8 p.m., Saturdays from 10:30 a.m. to § p.m. and Sundays from
noon tn 6 p.m. These hour restrictions do not apply to calls made for
public service reasons (e, calls made for emergency and
administrative purposes by police and fire departments, schools,

hospitals or similar organizations).

Permitted unsolicited ADAD calls must not be placed to emergency
lines or healtheare facilities.

Parmitted ADAD calls should begin with a clear message identifying
the person on behalf of whom the call is made, including a mailing
nddress and telephone number of a free call-back line. If the message

exceeds 60 seconds, the identification message must be repeated at the
end of the call.

ADAD ecalls are to display the originating calling number or an
alternate number where the caller can be reached (except where
number display is unavailable for technical reasons),

Sequential dinling ig prohibited.

ADAD users must make all reasonable efforts to ensure that their
equipment disconnects within 10 seconds of the ealled party hanging

up.

Persons who resell Centrex service must make all reasonable efforts to
ensure that the end-user does not employ the service to transmit
unsolicited ADAD calls other than those made for public service
reasuns.

Enforcement: Telephone service to the lines used in placing calls which
eontravene these rules may be suspended or terminated two business
days after notafication from the telephone company.

ADAD OEEHMES Sh-RARIZOVT. TAEOERSMILEN 98 30 5

MoFE S BET, FBIZFN 10830 2H0SFR6MET, BRIZEF

MEFRFBETET S, ChoMEMBZLNY—EZBMOEE (RA
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MeMELRZIThIEZEG L. SHSLERERAOA vE—U 60 HERE
ZoThhE, ABOERTHRYIEZZIThIZLEHLY,
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©E U 9974 &R 5249465 (97/7/EC) |

Article 10

Restrictions on the use of certain means of distance communication

L Use by a supplier of the following means requires the prior consent of
ihe consumer:

- automated calling svstem without human intervention (aulomatic
calling machine),

- facsimile machine (fax).

2. Member States shall ensare that means of distance communication,
other thnn those referred to in paragraph 1, which allow individual
communications may be used only where there is no clear objection

from the consumer.,

105
SEDRBER IS =S —L 3 L FROBEAOMRA
1 HBRENROE foihizlL. 3

B

— iy

—277 32 VEE (FAX)

2 mEEZ. Wi1HRCARShEUAOEMEIS a=r— 3 L F0R
TH-oT. BAMEIZIa=r—23LETRETIFEN, HRED
BRCESSFELZVMSICHR2T, AVShEZLEHRETIHO
L -
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OQEU I2002FEBRBIEREHT T4 /32— 5 (2002/58/EC) |

Article 13

Unsolicited calls

1, The use of automated calling svstems without human intervention
(nutomatic calling machine) or facsimile machines (fax) or electromic
mail [or the purposes of direct marketine mav onlv be allowed in
respect of subscribers who have given their prior consent,

2. (R%)

4. Member States ghall take approprinte measures to ensure that, free
of charge, unsolicited calls for purposes of direct marketing, by means
other than those referred to in paragraph 1, are not allowed either
without the consent of the subscribers concerned or in respect of
subscribers who do not wish to receive these calls, the chowee between
these options to be determined by national legislation.

1. The rights conferred by paragraphs 1 and 2 shall apply to
gubscribers who sare natural persons. Member States shall also
puarantee, in the frnmework of Community law and applicnble national
legislation, that the legitimate interests of subscribers other thun
natural persons with regard to unsolicited calls are sufficiently

protected.
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purposes - cummumcatmlls on lines of m:lwulual or
corporate subscribers

22, -

, whather le called lmt, is that
of a subscriber wlm is an individual or I.Iml'. of a corporate subscriber.

(2) A person shall not uee, or instigate the use of publicly available
telacommunications services, and g subscriber to such services ghall
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OXEE MM RERBEBEXEERIFE ‘ﬁ'—{all Public Telecommunications Operator (PTO) licenses) |

Condition 17

{B} is mlcnded or rr.:usmml:l:r expec!ﬁd hrv Ihe Ltmnsm tn b-e Dne
which does not result in any Message consisting of live speech
being delivered to the recipient of the call; or

{C) 15 intended or reasonably expecled by the Licensce to identify
whether apparatus addressed by the Number so called is capable
of the iransmission or reception of facsimile messages.

17.2 The Licensee shall, except insofar as the Director consents otherwise:

(a) sccure that the Applicable Systems are used to initiate calls to (ransmil

N ' ' ili i m‘h:l whl‘.':l'l are
identificd by reference to Numbers which are used to make calls to
those telecommunication systems; and

(b) maintain, or secure that there is maintained, a record giving particulars
of the persons and the Numbers referved to m paragraph 17.2(a), and

FF17
B BRI O

17.1 F&EIL. it 3 Fi\
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2T, Eﬂh“.ll-—alm it o 1 4 ;
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shall make that record available for inspection on reasonable notice by (b) 172 (a) CEHLOA-ERUBIERS KAS 22 L-EREETF
L. REEFXNLHL5HELETEGST, hD, SBREE

the Dircclor,
OFTELEENMEEGANIcEISRECEIE SIcLEFHRIE
el
17.3 FRNESZ, SEALNER 1 0z TRHELZEHIIIARE

17,3 This Condition does not apply to any services which the Licensee supplies
hizly,

pursuant to Condition 19,
17.4 Paragraph 17.2(a) shall have no application where regulation 6 of the | 17.4 17.2 (a) OMEIL, 1999 FRAME (FT—FRARUV TS /12—)

Telecommunications (Data Protection and Privacy) Regulations 1999 HAEEE (K1LY FTe—4F4 o 7ENTOEDEREEOER)
(S.1.1999/2093)(use of automated calling systems for direct marketing purposes) | @B xHh 2BSIzIE. FAEIALLY,

applies.

¥ B ¥ B S E B IS %15 % & (Self Provided Telecommunications Systems Licence (SPL)). B BERB R FH
(Telecommunication Services Licence (TSL)), BIFE 5 H1# P AR % 3 5 #-(International Simple Voice Resale (ISVR) Licence),

4% 48,8 1B 545 % IF =4 (Cordless Class Licence (CCL)IZ £ RHROMENFET 5.
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Article L33-4-1 (Ordonnance n® 2001-670 du 25 juillet
2001)

: ! ou
télécopicurs, d'un abonné ou d'un utilisateur dun réseau de

télécommunications qui n'a pas exprimé son consentement # recovoir
de tels appele.

Les opérateurs ou leurs distributeurs fournissent gratuitement & ceux
de leurs abonnés ou utilisateurs qui le souhaitent les moyens
d'exprimer leur consentement 4 recevoir les appels mentionnés A
I'alinéa précédent. 1ls mettent & la disposition de toute personne qui en
fait la demande Ia liste de ces abonnés ou utilisateurs.

HL-33-4-1%
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Article L121-20-5 (Ordonnance n® 2001-741 du 23 aoiit
2001)

Est interdite la prospection directe par un professivnnel, au moyen

dautomates d'appel ou de télécopieurs, d'un consommateur qui n'a pas

exprimé son consentement A recevoir de tels appels.

Lorsqu'elles  permettent  une  ecommunigation  individuelle, les
techniques de communication 4 distance, autres que celles mentionnées
A alinéa précédent, ne peuvent étre utilisées que si le consommatsur
n'a pas manifesté son opposition,

Les conditions dans  lesquelles le  consommateur exprime son
congentement A recevoir les appels mentionnés au premier alinéa, les
informations que le professionnel doit [ournir au consommateur sur la
possibilité qui lui est offerte de manifester son opposition ainsi que les
conditiong dans lesquelles sont tenus les registres d'opposition sont
fixées par décret en Conseil d'Etat.

FL-121-20-5%
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