felra BB TR EHRBERCRR BB EREE

FIRN IR TA—A=2as N &D
BEHEADIINOMET I AERE DS

WES

KRIN=1t (BB ERSHFA
20214 3H

)))) ICR HEREER AT



HENHEREAR

BHETE D FEEnEOERFCIOTERNFEORD . HEHOARE. ER#HFHDOE TR
ERRAR IR SRERENRELL TWS. TBEELAINCEWTEBAEEEDM L1 INR-23> ORI,
FEEFEIOEE L REIR A BREREN DD T, T - 52 XTA—A=23> (DX) OEEN
Eoskc 1 D DH Do S5, FBLIOF (LI TRFASHASIKESL., IHEM - IENEZRIRE UL
JRRAETERRTCH IS T B TRIRICT SAIMEERL TV,

LT ZHINFIMEERULEENMNERSIN, FBEHRCI O TEEDESRRAICBVWTHAE
BRINREEHHEITEHIFTFIN TV, BRERNERRFNZED. BAREARTREMEZERIRT
BIZHICIF. DXICE T ZEUHDHEEF 2/ NERE S HICHAREINIL T TUKELEICDXDEUEZ R
LSBTV EDHD,

T T AHBEMFTE. EECHITEDXICE I FHFHDOZEEBEETDRNR. IS A =Bz
T, EKMOBES TS —\O7 > — MNEEZEL CDXICEET Az E R #2007 Fi.
EERBIEFCIOTHERDNT S, Fe. INBOFERZEFZ TDXOERBRICEZD1VI\) M
#EETIBELD(C, SHAEMFTRERERTEL (SROINEICHTSDXICE T ZEHRDIED S iR ET
U ZNUCHISUTEBEYIRINRIIRICE I ST I D EZEHRET B,

2 )))) ICR unsaszamsm



(1) £RIEHBIBTIIN - bSO RTA—A—23V[CBITHINET DRERF PR

3
)))) ICR HEREER AT



DXDEH

TIAINNIDRTA-=A—=33> (Digital Transformation : DX) (&. 20045E(CAVI—FT 2 DIXARZDINYT - ANLA—-Y>
HIR(CLOTHRIBENSTHLZTHD. [TTOZEN . AL DEFEZHSWDBIE CLINREVWAEICE{LEE D IERIRENDBENZ L),

The digital transformation can be understood as the changes that the digital technology causes or influences in all

aspects of human life.
Erik Stolterman, Anna Croon Fors (2004) "Information technology and the good life”, Information Systems Research Relevant Theory and Informed Practice, pp.687-692.

DXEBUALR(CT A EEFRIREN B Digitization (724914 —-33>) ][ Digitalization (74314t —-33>) 1H&0.

—n

EERMFEETE (UNDP) T ROLIICERLTVD,

Digitization (F¥914t¥—->3>)
BEFEOROTOTR=EHENMLITIRE, MIBMIRIEHREZT SHIERICERTDIL

(converting physical information into a digital format, such as automating a paper process that already exists. )

Digitalization (F3934t—>3Y)
FBOESRXRAETIN SR E—FU. 93147 MO — M= U TH—ERZ IR I BLDEVGEZIBE T BL

(overhauling an organization’s entire business model; creating better ways of serving clients and partners.)

[T294E—2a> 1d. HBITIERETHRIEDEDICT ZINY IV EBA T HEVOERDHIRT ZIIETHD, [T25534 -3V ]
(&, BRI TEEL SMERRIBPES X IR EEH TTOTAEHET ZHIEL TVKEDIBH THhd. BHOFEF NI TER
(EFREHRPUR. EREREHSPIRICIVEEEZEHEITONDXITHS.
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Digital Transformation (FJ9IV RS2 RATA—=RA—=33Y)
TENMNEPIIIRATL (BEE. hiz) OBINRZ(LICHIGEUDD. REPTIIS AT A (FBiEk. b, (EEE) OZF&ZFE5|ULENS. 53
OTvRIA—L (UF9R, BEUFT1. EWIT—5/7FUT4IA. V=)L) #FIBALT. FILLWRRPY—EZ FILLWES X ZET )L %
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o [ITOEREN. AL DEFEZHHSPIHE CLNEVSMICELEES I EVIEER
Erik Stolterman, Anna Croon Fors (2004) "Information technology and the good life”, Information Systems Research Relevant Theory and

Informed Practice, pp687-692.
https://www8.informatik.umu.se/~acroon/Publikationer%20Anna/Stolterman.pdf

o [BENESKARBOBUVEILICHIEGU, T—HET I EMEERL T, BEPHEO-- A28, HmPY-EA Y
FRAETNZZEFEFDEEEIC, FEFZOBOY, il TOTX, b -+ Z2ZEL, #5iF OBz I Tl ]

REREE (2018) [T2AINSIATA—X=23> (DX) ZHEETIHDHA R~ ]
https://www.meti.go.jp/press/2018/12/20181212004/20181212004-1.pdf

o [TEMEIIISATL (BEE. ™hiF) OBEMNRZLICIGUDD. WEPTIIS AT A (FEfE. b, E%EE) OZE%E
SILRHS. B30TV IA-LZFIALT, FILLWEBPOY-EX FTUVWESRAET I ZEBL T, 2y EDTILOME COREZE T
DANRVIVANZE E%#KBETMiEZRILR U, 75 EOEMIT 2T 2EZIET, |

XEEIDTIYNTA—L : EVIT =45/ TFHIT4IR, V-v)LikitT, 950 R, TEEUT1 OB WEIT ISy NI A— A

IDCI g — 5 |

https://www.idc.com/jp/research/explain-word

- [ (BEE) HEEUBITBESR R/ TiFBHemIcIolc. T EmMZRVT, (BifFD) ESxATOEA, 3t,

BAEZAERZIZICRNS (BT E2AVTHE) 93700
JETRO (2020) [7XUAICHIFBTSHIVNTORATA—A—23> (DX) DIRIK]
https://www.jetro.go.jp/ext images/ Reports/02/1fb13cf2232a86ac/202009.pdf

o [EROSE. BFE58E0HC, FRT DI ERU CRIZBESRAET V2RI - FZER(CRET BT, |

o [EEMMEBIISATL (BBE. hi5) OBRIBAZE(LCHIGULD D, NEPIISZAT A (B, b, EEE) DZEFZET
ABILENS, 58 3DT3YNIA—L (IFDR, BEUT A, EVIT—H9/T7FUF1 IR Y=v)LikAM) 2FIFALT, FiLLWRED
B—EX FILVESRAETINZBL T, Ry Y7 IILOME TCOBEE LI AN)IVADZE F# MBI ETMEZEIRL. #HFE 0
Btz IBTE, |

[tREERT DINERRIEES - ERT —ERAERENTE (D247 B17HEHERE) |

https://cio.go.jp/node/2413
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WEIEEENS, Bughin and Zeebroeck (2017) (CLBETZAILIRFCETD : FIERTSINTENEIFTEOSEEZK
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i Jacques Bughin and Nicolas van Zeebroeck (2017) “the best response to digital disruption” MIT Sloan Management Review 58(4), pp.80-86.
i https://sloanreview.mit.edu/article/the-right-response-to-digital-disruption/
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REFEBARCKEOPFRBRBIRNREDRITHED. 2020FE ([CEVTNOZEE - FIRICEWVTEPLPEEEMMLARL
t(/\éo

SFBVRERE VKOMERDEPETOEME + BEH—EPZETOEME  H5EFRF COHE HUfRZ =ML TOVRL
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ISR (2019FE) 46.3% 39.0% 14.6%  0.090%
(2020£FE) 48.8% 28.0% 20.7% 1.2%1.2%

[EHRBEE (20194 E) 43.7% 28.2% 16.9% 85%  2.8%
(2020 %) 52.1% 19.7% 19.7% 7.0% 1.4%
TRIF—-12T5(20195FE) 40.0% 38.0% 14.0% 8.0% 0.0%
(2020 %) 48.0% 28.0% 16.0% 8.0% 0.0%

% B (20195E) 51.1% 33.0% 12.8%  2.7%0.5%
(2020 %) 56.4% 23.4% 16.0%  2.7%1.6%

H—EXEE - ZOM(2019FE) 41.9% 36.5% 17.6% 4.1%0.0%
(2020 %) 43.9% 33.8% 18.9% 2.7%0.7%

AR{BZE (20196 ) 47.2% 34.8% 13.6%  3.8%0.6%

(2020 ) 53.6% 27.2% 15.7%  2.6%0.9%
R/NEZE(20195E) 43.3% 34.5% 17.5% 4.1% 0.5%

(2020 %) 44.8% 26.3% 22.2% 5.2% 1.5%
£{K(2019FE) 45.8% 34.7% 15.0%  3.9%0.6%
(20204F%) 50.5% 26.9% 18.0% 3.5% 1.1%

GE) TEWD#EAHZERMLTORVPEE, HZEELY Q018EEMEIEED) (L&
ERD#EHE =L TV IR TE S, 57 )))) ICR SERBELATRA



Q1(DXICE:E Y HANFEATTHON T \B8EH )

BHARE [ REHR NGRS, 2020FE(CEEMLARL TS,

KE(E BARCEATI LR BERE 1 ZITOTVSEEDEIGHVNSK, Ffe, 2020FE (CEEENHE\L TS,

BHARGFAO0F Z2SoMNFEU TR ABERREL TER TN DL IO LT, KETEFELI07
DEZENHGEPEZREUEFRILEFRCR eV ILEHRIND.

SHAYLEUE VCKOMEZDEPZETOEE + EH—EPZETOEWGE  FFEREFTOERE - HURZEML TLRL

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

HA (20194FE) 47% 28% 8% 10% 7%
HA (2020FE) 59% 24% 6% 8% 3%
KE (2019FE) 41% 34% 16% 7% 3%
KE (2020FFE) 38% 32% 19% 8% 3%
ME (2019FE) 46% 35% 15% 4% 1%
ME (2020FE) 50% 27% 18% 4% 1%
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Q2-1(DXICE,EITIMENESH )

HAT(E. DXICEEEI 3EEZ FEL TWVBD(E. DXHEEDE(TEFE . DXEETIERWVICTEEDSRE., DX
BAETERAVEEPBEREEDEFEDIEICZEZ RO TL\,

DXHEEDF(EEPE

SERISTILIS N N— b —1BEESE

ZOAh
0%
RS (20194 )
(20204 )

BERBEZ(20195FE)
(20204 %)

IRIE—4>T5(20194E)
(20204 )

P TOEZE(2019FE)
(20204 )

H—EX%-Z2OMM(2019FE)
(20204 %)

AR{BZHE(20195FE)
(2020£F)

i/ \{PEE(20195E)
(20204 )

£4K(20194E)
(20204 )

DXEAETEBWVICTEEDESE

1K -CIO-CDOFEDEE

DXEETERVEEPEEEDSE
ICTICZRLLWHEE (BES)

EiEZZEREL TURL
20% 40% 60% 80% 100%
30.8% 26.7% 12.2% 5.7% 6.4% 9.8%  3.1% 5.3%
36.0% 23.4% 10.7% 5.3% 9.5% 10.0%  2.6% 2.4%
31.4% 28.3% 11.6% 1.4% 5.6% 7.7% 41%  9.9%
35.0% 26.6% 11.8% 1.9% 7.7% 7.7% 4.1% 5.1%
37.2% 21.8% 11.4% 3.5% 5.7% 82% 6.2%  6.0%
38.5% 20.3% 10.2% 4.5% 7.2% 9.2% 6.2% 4.0%
30.1% 24.3% 16.4% 4.2% 6.3% 6.3% 2.8%  9.6%
35.3% 21.3% 15.7% 4.4% 8.4% 6.8% 2.6% 5.6%
28.0% 24.2% 13.8% 4.0% 8.4% 8.6% 3.3%  9.8%
30.3% 22.1% 14.2% 6.8% 10.0% 7.2% 3.7% 5.6%
37.9% 30.1% 11.1% 3.1% 3.4% °37% 62%
44.3% 25.4% 11.1% 3.7% 4.4%4 (y3.3%3.6%
24.7% 19.8% 15.1% 4.5% 9.8% 11.9% 41%  10.1%
25.3% 20.0% 14.0% 5.6% 13.0% 12.2% 4.4% 5.6%
31.4% 25.1% 13.1% 3.8% 6.5%  81% 39% 8.1%
35.0% 22.7% 12.6% 4.6% 8.6% 82%  3.8% 4.5%
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Q2-1(DXICE,EITIMENESH )

KETE BEES CICTEERIZBLDEREREREDEIEN DX FEL TV EIEGNKREN, 2. B
A(CLERTI R - CIO-CDOFEDIZE [ELSEISEREL,

DX#EEDH(EEPE DXEAET(EIRVICTE EDERE DXBETEIRVEE P ERIEDERE
ANERI B N N— N —1EEE & -CIO-CDOZEN&E ICTIGGFLLWHEE (BES)
A BBz = hEL TLVRW
20% 40% 60% 80% 100%
BHEH(2019FE) 29.5% 19.7% 14.8% 8.2% 18.0% 82%  1.6%
(20205E) 27.9% 23.0% 9.8% 11.5% 24.6% 1.6%1.6%
[EERBIEZE(2019FE) 39.1% 23.4% 15.6% 9.4% 9.4% 3.1%
(2020€E) 28.1% 18.8% 21.9% 12.5% 12.5% 6.3%
IRNF—-12T3(2019FF) 32.3% 20.0% 13.8% 13.8% 18.5% 1.5%
(20205FE) 29.2% 16.9% 18.5% 18.5% 15.4%  1.5%
P TEZE(2019FE) 34.8% 13.5% 21.3% 5.7% 17.7% 3.5% 3.5%
(2020€E) 25.5% 12.8% 21.3% 10.6% 21.3% 6.4% 2.1%
H—ERZ- 20 (2019FE) 26.6% 20.8% 20.8% 12.7% 11.0%  64% 1.7%
(2020&E) 23.1% 16.2% 19.7% 15.0% 17.3% 6.4% 2.3%
RIPZE(2019FE) 33.7% 19.8% 16.7% 7.7% 14.9% 53% 1.9%
(2020€%) 31.0% 18.9% 16.1% 10.2% 18.0% 46% 1.2%
FUNPEE(20196E) 27.6% 17.1% 22.1% 13.8% 13.8%  3.9% 1.7%
(2020FE) 16.6% 12.2% 24.3% 19.3% 19.3% 6.1% 2.2%
PR(2019FE) 31.5% 18.8% 18.7% 9.9% 14.5% 4.8% 1.8%
(2020FE) 25.8% 16.5% 19.0% 13.5% 18.5% 5.2% 1.6%
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Q2-1(DXICE,EITIMENESH ) =

HETE. DXHEEDQFEERPBOEIGHAE RVWTHEEIYILI> b N— N —BEFEQEIGHAREHOT
WD ZO—ZEREL T, I3VR—J7— M EN B RAAFAERE OFE P E LREAICLI—SUBE TOY
M= M HBTECIOTINEBEDETRBIENHSNTVDIENEZLEN D,

DX#EEDE(EEPE DXEETIFRWVICTELEDERE DXBEETIIRVRE P ERSEDEE
ANERI B N N— T —1EEE & -CIO-CDOEN&E ICTIGFFLWHEE (BESE)
A BBz =L TLRW
0% 20% 40% 60% 80% 100%
REX(20195FE) 29.3% 17.1% 11.0% 24.4% 14.6%  2.4% 1.2%
(2020%E) 30.5% 13.4% 11.0% 20.7% 20.7% 1.2% 2.4%
1BHREEE(2019FE) 32.4% 11.3% 12.7% 14.1% 19.7% 7.0%  2.8%
(2020FE) 32.4% 7.0% 7.0% 18.3% 9.9%  4.2%
IRIF—-12T5(2019FE) 28.0% 14.0% 16.0% 20.0% 14.0% 6.0% 2.0%
(2020%E) 26.0% 2.0% 16.0% 24.0% 24.0% 4.0% 4.0%
B - TEX(20195E) 40.4% 11.2%  8.0% 18.6% 16.5% 2.7% 2.7%
(2020FE) 34.6% 11.7% 9.6% 21.3% 18.6% 1.1% 3.2%
H—EXZ-20h(2019FE) 33.1% 9.5% 17.6% 20.9% 10.1%  7.4% 1.4%
(2020FE) 30.4% 8.1%  10.8% 25.0% 16.2% 8.1%  1.4%
R{EZE(20195FE) 37.7% 11.0% 11.9% 15.7% 18.0% 41% 1.7%
(2020%E) 34.5% 10.1%  10.7% 17.1% 21.7% 3.5% 2.3%
F/NPE(20195E) 28.9% 13.4% 13.4% 26.8% 8.8%  6.2% 2.6%
(2020%E) 26.8% 8.2%  9.8% 30.9% 14.4% 6.2% 3.6%
PIR(20195FE) 34.5% 11.9% 12.4% 19.7% 14.7% 4.8% 2.0%
(20205E) 31.7% 9.5%  10.4% 22.1% 19.1% 45% 2.8%
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Q2-1( DX(:EBET%H%EO)I%%)

HAK(Z. DXHEEDHEEFE ., DXBIETIEIRVICTEEDERE . DXEAET(IRVRE BB EDIPEDIAEIC
2TV,

KEG, RETEREDEPEBNDXZEELTLVBREIGHKEL,

MEF. BARICEEATIAERIS SV e )N—= = m%"ﬁjd)iu/\b‘*%@a’f&\éo%d)—%c‘:L/"C\ 3%
SiR—J7— R (EN 2GRS DR LREFTCLZ—SUBEE TOYR— M®H B E(C I THERED
ZIMEENKASNTWBRZENEZBND.

Ffe, KIRTIE R - CIO-CDOEDEE INEARICLEARTAEL, NWITEETHEDIEBHNEVNEEINNZ D,

DXHEEDE(FEPE DXEAETIERVICTEEDEPE DXEAETERVEZE B EDENE

EBSTILI NN — N —1BEESE #HE-CIO-CDOEDHE ICTICZEULMEE (BES)

ZOAth BusEZ E=REL TLVRW

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

HA (2019FE) 31.4% 25.1% 13.1%  3.8% 6.5%  8.1% 3.9% 8.1%
HA (2020FE) 35.0% 22.7% 12.6%  4.6% 8.6% 8.2% 3.8% 4.5%
KE (2019FE) 31.5% 18.8% 18.7% 9.9% 14.5% 4.8% 1.8%
KE (2020FE) 25.8% 16.5% 19.0% 13.5% 18.5% 5.2% 1.6%
ME (2019FE) 34.5% 11.9% 12.4% 19.7% 14.7% 4.8% 2.0%
ME (2020FE) 31.7% 9.5% 10.4% 22.1% 19.1% 4.5% 2.8%
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Q2-2(DXEEXEITDENDAFI)

BHART(E DXZ2EE8I3750EDKISE] £E I RO ANBOFIABINT AR UEE - ESRAIC
B3 3ATINZ2RBL TS, HIEOABICOVTET S EAMICO R TOSERNHSN S,

DXE&X8IS

Via0&

DXE&X8ID

HSOAR

[F25)i%dl | R UTHEE - E SRR CRET 22+ - 1R
[BE-ESRXIOHIETBAFIL-FNR

0% 10% 20% 30% 40%
RS 48.2%
1BIRIES 62.6%
IRIF—-12T5 51.7%
[EEIFHEES 47.0%
PB-EX%-20fh 50.4%
Kb 58.4%
/b 44.9%
2K 51.9%

[ TR0 | RO 82 - E SRR (CBEF 22+ - AR
[RE-EZRRXIDOHEET BRI -FR

0% 10% 20% 30% 40%

LGz 41.3%

1BIREEEE 48.9%
IRF—-1>T5 40.1%

[SELGES 44.8%

H-ERE- 20t 41.0%

K% 49.2%

HrhbEE 36.8%
2K 43.2%
63

[Tl 1 OHCEE T 2AFIL - FIR
[T THRE - ESRRIEEBOZFI - FREEITLRL
50% 60% 70% 80% 90% 100%

30.3% 14.2% 7.3%
21.4% 12.0% 4.1%

25.1% 14.2% 9.0%
26.5% 18.8% 7.7%
23.5% 19.8% 6.4%
21.5% 14.3% 5.8%

29.5% 17.5% 8.1%
25.4% 15.8% 6.9%

[T | DHBES BZFIL - KR
[TAEA L [HRE -ESRRIEEEORFIL - MIREETLRN
50% 60% 70% 80% 90% 100%

39.6% 11.5% 7.6%
38.4% 8.7% 4.1%

36.2% 14.2% 9.6%
31.9% 14.1% 9.2%
34.1% 16.5% 8.4%

35.0% 9.9% 5.8%

37.1% 16.3% 9.8%

36.0% 13.0% 7.8%
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Q2-2(DXEEXEITDENDAFI)

KET(E. DXEFEITRAIGOECHVNTT SAIMINRNEE - ESRACEATRAFINZEBLTWRELSTE
EDEEMOPKREV, FEBOABCOVWTIEAEAREFEFRUTHS.

DXEEWTS
TROE

G

EHRESE

I®F—-1205

[GEIPEES

B-ER%- 20ft

Kbz

B

XN

DXE&X8ID
HSOAR

0% 10%
BuEE
IRERBIER
IRF—-A>T5
[EEIPBEES
B-ERE- 20fth
Kbz
R
2K

[FSAIAET RUT R E - E SRR 23 - 51R
[BE -EIRROHETIATIL-FR
10%

20% 30% 40%
60.0%
62.5%
55.4%
65.9%

52.7%

62.1%
53.1%

58.9%

[F2HIVEd | R UTRE -SRI 22+ - FR
[EE-ESRRIDH BT BAFI-FR

20% 30% 40%
56.7%
46.9%
41.5%
48.6%
39.6%
48.9%
39.0%

45.4%

64

[TSANEHT I OHBET BAFIL - FIR

[T2AVEHfT ] [HEE - LSRR IEEBOZFIL - FIREE TR

50% 60% 70% 80% 90% 100%
30.0% 6.7% 3.3%

29.7% 7.8%0.0%

33.8% 9.2% 1.5%

21.7% 10.1% 2.2%

34.3% 11.8% 1.2%

29.2% 7.8% 0.9%

30.5% 13.6%  2.8%

29.6% 9.9% 1.6%

[FH)I BT I DFHRES BAFIL - FIR

[TAEHNT L THRE - SRR IEEBOZFIL - FIREETLRL

50% 60% 70% 80% 90% 100%
30.0% 13.3% 0.0%

35.9% 14.1%  3.1%
32.3% 21.5% 4.6%
33.3% 13.0% 5.1%

43.2% 14.2%  3.0%

37.3% 11.6% 2.2%
35.0% 20.3% 5.6%

36.5% 14.7% 3.4%
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BETE. BRLDEPOT YN EIMOHIFE T AT ZHREBLTNSE - ABHDXZEEL TWSMERDHS

néo

DXE&X8IS
Via0&

DXE&X8ID
HSOAR

Q2-2(DXEEXEITDENDAFI)

[F2o A I RUTHEE - ESRRUCRET 2RFIL - 51R
[RE-ESRRIOHBETBAFI-FR

miss
B
IRNF—-12T5
P E
Y- 2% Z0f
Afbsg
dUvRg

24k

0%

10%

20% 30% 40%
61.3%
50.0%
39.6%
52.7%
42.5%
54.9%

40.1%

49.6%

[F2HIVEd | R UTRE -SRI 22+ - FR
[EE-ESRRIDH BT BAFI-FR

BuEE
[EHREESE
IRF—-A>T5
[EEIPBEES
B-ERE- 20fth
Kbz

R

2K

0%

10%

20% 30% 40%
48.8%
47.1%
35.4%
47.3%
35.6%
47.5%
35.3%

43.1%
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[TSANEHT I OHBET BAFIL - FIR

[T2AVEHfT ] [HEE - LSRR IEEBOZFIL - FIREE TR

50% 60% 70% 80%

28.8%
41.2%
43.8%
34.1%

36.3%
32.3%

41.7%

35.7%

[FH)I BT I DFHRES BAFIL - FIR

90%

100%

8.8% 1.3%

4.4% 4.4%

16.7%

9.3%

13.0%

8.3%

13.9%

10.3%

0.0%

3.8%

8.2%

4.5%

4.3%

4.4%

[TAEHNT L THRE - SRR IEEBOZFIL - FIREETLRL

50% 60% 70% 80%

37.5%

39.7%

37.5%

37.9%

41.8%

35.9%

44.9%

39.1%

90%

100%

12.5% 1.3%

8.8%

25.0%

11.0%

15.1%

11.6%

16.6%

13.4%

4.4%

2.1%

3.8%

7.5%

5.0%

3.2%

4.4%
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Q2-2(DXEEXEITDENDAFI)

BAR(L. DXZEXEIRIIHDEDOFHSE, FEJ 24D A BDOKIAEIN TS5 iU E - ESR X
FR3AFI - FR 1R BULTVD,. SHEOA B DOWVWTIET SISO R TV ERHHSA NS,

KEZ. BRICEARTDXZ2FEIRIGOEN TIIAMINA MRS - ESRRICET AT -JR 1=2FBL
TOBELSITEZEDZIEHOPREV, FBFEOAB(CDVWTIEEAREZEREUTH S,

ME(F. BRELDERW[ T AMOHCETIATIL - R 1 ZRBU TSR E - ABNDXZFEEL TL\SEE]
nH#5N3.

[T 24T RUTHEE - E SRR UCRET AT - HR [ 24)V 5T ] DAHBIFT BRFIL - FNR
[FE-EIRRIDOHIBETEAFIL-FR [ToAIEAM ] RS -ESRRIEEBORAFIL - FREEOTLRL

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

HA (DXOFEEE) 52% 25% 16% 7%
HA (DXfE#moOAE) 43% 36% 13% 8%

KE (DXOEXEHE) 59% 30% 10% 2%
KE (DXHEEOAES) 45% 36% 15% 3%

ME (DXOEXEE) 50% 36% 10% 4%
ME (DX(E#OANE) 43% 39% 13% 4%
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Q2-1XQ2-2(DXEEEXFETEHENDAFIN)

HARTE. DXOEXEE (B PHDXHEEDSEEEIBTHDIEETIE. DXeEEIIH0E. TEIHHEBMOABDE
55(CBNTEOEILL LW T ZHIEAMTRUEE - ESRRACETDAFINZERBLTVS, DXOFEE (&) H'DXHEED
FEEPZBUANDEZECHVTE, TIINEAMRUEE -EDRRCBETIAFINZERBLTVWDEISE3~4EIIEE ([CLEEFOTWVS,

DXE&X8IS
Via0&

DXHEEDSEEEE
(n=732)
DXEAETZRVICT BEDERE
(n=476)
DXEETRAVVEE MERSEDIE
(n=263)
NEBISINAID N NN F—TREESE
(n=96)
#E&-CIO-CDOZE0&E
(n=180)

ICTICEFULWEE (BE%)
(n=171)

DXE&X8ID
HSOAR

DXHEEDEAEEE
(n=732)
DXBETERVICT EEDERE
(n=476)
DXEETERVEETERLEDEE
(n=263)
SEBISTIAD b - —R5EE
(n=96)
# K- CIO-CDOENRE
(n=180)
ICTICFUWHE (BESH)
(n=171)

[T RUTEE -ESRRUCBETBRFI - FIR
[EE- SRR IOHETZZFIL-FR
0%

20%

45%

39%

35%

47%

37%

[FSoNEAT I RUTIRE LSRR UCBET BRI - FIR
[BE-EZRZ 0BT BAFIL-FR
0%

20%

32%

31%

23%

36%

31%

40%

71%

65%

o/

[FSHIENT | DHBETBAFIL - HIR
[FAEAM ] THEE - ESRZIESBORFIL - FREEITLVRL

60% 80%
18%
34%
25% 31%
41% 19%
18% 28%
35% 15%

[FSHNEAT I OH T BRFI - HR
[F2oIEGN ] THEE - ESRRIEEBORAFIL - MIREETLRV

40% 60% 80%
27%
51%
32% 29%
43% 21%
37% 17%
37% 18%

100%

8% 4%

15% 6%

6%
5%
7%

12%

100%

5% 3%
12% 5%
9%
14%
11%

15%
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Q2-1XQ2-2(DXEEEXFETEHENDAFIN)

KETE DXOFEE (EEBfH) D“DX}ELODE'E%%?E(EKHZE'CIO'CDO\ DIZE THHEZFETI(L.

DXz FEI RO ANENT ZIINLMINRUEREE - EDRACEITDRAFINZHREBLTVDENIEHNKEL,

S
DX&FETS TSI BT 8 -E SR RIS B2 - KIS (S SRIAH OIS BRF - 515,
ﬁjga)% Rl AT e 3 R il) TS [4RE-CSRRIEEBOZF) - MIREETURL
0% 20% 40% 60% 80% 100%
DXHEEDSHELE 1o 550 .
(n=130) ? ° ’
DXEECHRVICTEEOEE
59% 31% 7% 2%
(n=83)
DXBETHRVEE CERSEOIE
50% 34% 15% 1%
(n=96)
SREBI IS k- S~ N — bz
50% 40% 9% 1%
(n=68)
#E-CIO-CDOZDRE
58% 24% 14% 4%
(n=93)
ICTICRE LR (B5E)
58% 27% 15% 0%
(n=26)
W
DX&FETS (S5l BT 88 - E SR RIS B2 - KIS, (5 S H  OHIPES B2 - K1
ﬂﬁ@ * E MR- P332 0BT ZAEI -8R [FSHNEGH ], [RE LSRRI EEBOZF) - FIREETLRL
0% 20% 40% 60% 80% 100%
DXHEEDSHELE 5 o S
(n _ 130) (] (] o 2%
DXEHETIZRVICT BB ERE
43% 41% 13% 2%
(n=83)
DXEHETHRVE S M ERSEOEE
34% 46% 14% 6%
(n=96)
SREBTSNAI b S hF— (g
25% 37% 32% 6%
(n=68)
& CIO:-CDOENKRE
49% 32% 15% 3%
(n=93)
ICTICRULLVEE (B5)
42% 38% 19% 0%
(n=26)
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Q2-1XQ2-2(DXEEEXFETEHENDAFIN) =

RETIE. DXOFEE (EEBH) D“DX}ELOD«@r{fﬁB%iE(ﬂiE'CIO'CDO\ DIZE THHEZFETI(L.
DXz FEI RO ANENT ZIINLMINRUEREE - EDRACEITDRAFINZHREBLTVDENIEHNKEL,

S
DX&FETS TSI BT 8 -E SR RIS B2 - KIS (5 S OBI IS B2 - K15
iB0E MR8 PSR 0BT BAEIL-AIE, (SR, TRE-ESRR]EEBOREI - AIBHETURN
0% 20% 40% 60% 80% 100%
DXHEEOBEEE o -~ ..
(n=171) e ° .
DXEHETABUICTEEDEE
49% 37% 6% 8%
(n=51)
DXEETERVES P EREHE
29% 48% 18% 5%
(n=56)
DRI b S b — e - o T
(n=119) ° 0 ’ ’
#E-CI0-CDOZMEE o o N
(n=103) ° ° "
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23.2% 28.2%
25.4% 27.3%
26.8% 22.6%
25.5% 18.5%
22.4% 20.0%
27.0% 21.4%
22.1% 25.2%
24.6% 23.3%
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60%

1%RA> MU _E~10%7RA > hRIEIENN
10%7RA > M _E~20%7R1 > bR

70% 80% 90% 100%
7.6% 3.3°/E 21.0%
4.8% 2.4°I> 29.0%
6.2% 3.5°/<I 26.6%
6.1% 5.8% 23.8%
5.6%3.3°/E 25.2%
7.1% 3.7°/cl 24.8%
5.0% 3.7°/ 25.4%
6.1% 3.7°/I 25.1%
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Q20(FEEENIFR)

=

KETIE, 2019FELLERUIBE. SEE (2020FE) OFE LE0IER (BiAd) (OWTE. TIxRIL
F—-A>T51T20%LL_EIENNEVSTEZEN DR,

70%

23.0%

14.1%

21.5%

12.1%

17.9%

16.7%

17.1%

16.9%

m 20%LA _H1Eh0 10%LA_E~20%K &0 1%L _E~10%ZREE0N
1%L _E~10%KimE R 10% LA _E~20% K& m 20%BL iR
0% 10% 20% 30% 40% 50% 60%
mimse 18.0% 32.8%
IR 31.3% 18.8%
IXF—-A4>T5 26.2% 32.3%
[SELVmEES 23.4% 26.2%
Hop 2. Z0M 20.2% 26.0%
K 22.6% 28.5%
N 23.8% 23.8%
2K 23.0% 26.8%
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80%

8.5%

Z (£1%KiE)
DB

90% 100%
4.9% 3.3% 4.9%

9.4% 4.7%E 3.1%

6.2% 4.6%
7.8% E 2.8%

9.8% 8.7% 1.7%
7.1% 7.1% E 3.1%
10.5%

6.1%  21.1%

8.3% 6.7% E 2.4%
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Q2 1(ERFADIBR) —

KETE, 2019FELER UGS, SH (2020FE) OZEHNZOER (RiAH) (OVWTE TTRIL
F—-A4>T7]. [H—EXE - ZOM I T20%LL _EIEANEWSTEENDOPD R,

B 20% X _E1BAN 10%L E~20%KiEEnN 1%L E~10%KimENN AZE (£1%Ki)
1%L E~10%KRiEma 10%LA £ ~20% K B 20% A _EiRadr DBV
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

LOSEIN 14.8% 21.3% 31.1% 16.4% 8.2% 4.9% 3.3%
(EEEISE I 15.6% 18.8% 32.8% 14.1% 9.4% 3.1%EBEC 3.1%
TRINF—-A2T5 AL 24.6% 43.1% 10.8% 4.6% 7.7%
[EEINNEESN 14.2% 22.7% 25.5% 17.0% 12.8% 5.0% iZ.l%
PalE L0l ©.2% 20.8% 28.9% 22.5% 9.2% 4.0% §E. 2.9%
=l 12.1% 24.8% 29.7% 17.0% 8.7% 4.3% a 2.5%

el T 11.6% 16.0% 32.0% 18.8% 11.0% 5.5% EZ.Z%

==z 11.9% 21.6% 30.6% 17.7% 9.5% 4.8% E 2.4%
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Q22(HEREHNDIBE) =

KETE, 2019FELLLRURISE. SH (20206FE) OEEREROER (RiAd) ([OWVWTE. FE(CL
DARSHRIEVEHBIR,

B 20%LA_E1EH0 10%LL E~20%RiEEnN 1%L _E~10%KiEENN AZE (£1%KiHE)
1%L E~10%Kisima 10%LA _E~20% KRS B 20%BL iR DB
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
LSSEN 14.8% 11.5% 37.7% 18.0% 11.5% 3.3% E 1.6%

E¥RIBE 17.2% 26.6% 14.1% 23.4% 12.5% 1.6%
=S ES 7S 10.8% 24.6% 27.7% 23.1% 6.2%1.50/ 1.5%
[SEIVEEN 14.2% 22.7% 21.3% 18.4% 14.2%  6.4%  £00.7%
PalE L0l 8.7% 18.5% 26.0% 19.1% 14.5% 9.2% 1.7%
il 11.5% 20.7% 24.8% 18.3% 13.3% 7.1% 1.2%

U\ 13.8% 20.4% 24.9% 22.7% 11.6% 3.3% 1.1%

=z 12.3% 20.6% 24.8% 19.8% 12.7%  5.8% 1.2%
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Q23(ICTES:E3Z i DIRiE )

=

KETE, 2019FELLERURISES. SH (2020FE) QICTERESZHOERK (RiAdy) (OWTE. TR

1EZE | T20% LU EIENNEVDTEZED L,

B 20%LA_E3EH0 10%L E~20%KiEEnN 1%L E~10%KimENN AZE (£1%KiH)
1%L E~10%RiEima 10%A £ ~20% K B 20%BL iR DB
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
SHEE 19.7% 27.9% 16.4% 14.8% 4.9% 4.9%

IEE e 17.2% 18.8% 28.1% 18.8% 7.8% 4.7%M:7:3.1%

=S ES P 12.3% 18.5% 27.7% 23.1% 10.8% 3.1%
[SEX:EN 15.6% 22.0% 24.1% 24.8% 6.4% 3.5% i 2.8%
Pal W E L0l ©.2% 22.0% 27.2% 22.5% 5.2% 8.1% N/ 1.7%
il 11.8% 20.7% 26.9% 23.5% 5.6% 6.2% E 2.5%

allNNT=— 3 13.3% 21.0% 26.0% 19.3% 11.6% 3.9% 2.2%

=z 12.3% 20.8% 26.6% 22.0% 7.7% 5.4% E 2.4%
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Q24(#ZHIc A HBICTRE:EZ NI T DI/ ) =

KETIE, 2019FELLERULIBE. SHE (2020FE) DOz HI(ICEHSHIICTEESZHOEISOIER (B
IAF) (CDOWVWTIE. TEGEZE 1 T20%LL_FIENEVOTEENPPZ ),

B 20%7RA> M _EXEN 10%7RA > M _E~20%7R1 > hRiEND 1%MRA> MU _E~10%7RA > hRIEIENN
A2 (£1%MR1> hRiE) 1%7RA> MU _E~10%7R1 > bR 10%7RA > M _E~20%7R1 > bR
B 20%7R1 > ML IR DHSREN
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
L 19.7% 24.6% 23.0% 1.6% 6.6% 6.6%
BHREESE 25.0% 31.3% 10.9% 9.4% 3.1% 1.6%
IrNF—-12T5 24.6% 26.2% 27.7% 6.2% 1.5% I.S%
[GEZmEES 24.1% 24.8% 22.7% 5.7%1.4% ! 4.3%
B-ERZE- 20 17.3% 34.1% 24.3% 8.1% 2.9% 2.9%
K% 22.3% 29.4% 20.7% 6.5% 2.2% 3.4%
FRBEE 19.9% 28.2% 25.4% 6.6% 3.9% E 2.8%
2K 21.4% 29.0% 22.4% 6.5%2.8% n 3.2%
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MET(E. 2019FELLEERUILIBS. SE (2020FE) O EE0ER (RiAdH) (OWTE TTRIL
F—1>TF1T20%LL EIEINEVSTEENDOZ ), — 7, [H—EXEE - 20 TIE20%LL LR EVSTEEE
PN,

B 20%LA_E3EH0 10%B _E~20%KmiEh 1% E~10%KiENN AZE (£1%KH)
1%t ~10%5EmA 10%_E ~20%RiEmL m 20%UL iR DHBRN
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
L0 4 9% 22.0% 18.3% 22.0% 19.5% 6.1% 3.7%

(CEGIEEN 5.6% 18.3% 25.4% 25.4% 9.9% 5.6% E 7.0%

IRIF—-A>T5 16.0% 22.0% 28.0% 14.0% 14.0% 2.0% E 2.0%

[EEIPREES 7.4% 23.4% 23.9% 19.7% 11.2% 9.0% 4.3%
PY—ER%-20Ah 8.1% 20.3% 19.6% 19.6% 14.9% 7.4% .1%
AN 7.2% 19.7% 23.5% 22.0% 13.0% 6.7% E 5.2%

FR/NEEE 8.8% 24.7% 20.6% 17.0% 14.4% 7.7% 2.6%

21K 7.8% 21.5% 22.4% 20.2% 13.5% 7.1% 4.3%
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Q2 1(ERFADIBR) =

JRETE, 2019FELLERUIGS. SHI (2020FE) OEZREMZOER (RiAdH) [OWVWTE. IR
F—- 12771 T20% HIEMEVSTEZENPPOZ WV, —7, [H—EXZE - 201t TIE20% U LR WSS
HHZ ),

B 20% X _E1BAN 10%BA_E~20%RiEEnN 1%L E~10%KistEN0 AZ (£1%KiE)
1%L E~10%KRiEma 10%LA £ ~20% K B 20% A _EiRadr DBV
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
B 15.9% 23.2% 23.2% 20.7% 4.9% 3.7%
IBIRIEES 15.5% 31.0% 22.5% 11.3% 4.2% 8.5%
IRIF—-A>T5 22.0% 24.0% 22.0% 4.0% 12.0% 2.0%
[GE3YbEES 20.7% 25.0% 26.1% 12.8% 4.8% I 5.9%
PB-EXE-20fh 19.6% 19.6% 26.4% 14.9% 2.7°/.1%
KEZE ESE 19.4% 23.5% 26.7% 13.6% 4.6% &5k 5.8%
/NS 18.6% 24.7% 21.6% 13.4% 5.2% 3.6%
2K 19.1% 23.9% 24.9% 13.5% 4.8% E 5.0%
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Q22(ERBHDIBR)

HMETE 2019FELER UGS SHA
B2 1T20%LA_HIBHINEVSTEEENPPRAMR,

m20% 10 10% LA _E~20%EEn0 1%L E~10%KimEEN0
1%L _E~10%KE 10%LL_E~20% KA B 20% L LR
0% 10% 20% 30% 40% 50% 60% 70%
HhE% 13.4% 19.5% 30.5%
(LGS I 16.9% 31.0% 26.8%

IRIF—12T5 24.0% 20.0% 34.0%
[SERGES 20.2% 21.8% 27.7%

YoE X8 20k 12.2% 23.6% 34.5%
KibEE 13.6% 25.5% 29.6%
== N\ 22.7% 18.6% 32.0%

2K 16.9% 23.0% 30.4%
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=

i (2020FE) OREEHOIER (RiAd) (COVTE. [EHE

AZE (£1%KiE)

DB
80% 90% 100%
23.2% 2.4% 4.9%
16.9% 2.8% 4.2%

4.0% 6.0% H 2.0%
12.2%  5.9% E 3.2%
16.2% 5.4% H$E¥1.4%
16.8% 3.5% 4.3%
11.3% 7.2% HO.S%

14.8% 4.8% E 3.0%
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HMETE 2019FE LR U

Q23(ICTES:E3Z i DIRiE )

a. S8

=

(2020FE) OICTEhESZHOE R (RBiAd) (CDWTIE.

20%BA_EIEINEVSTREN T IBEIREEZE I TP [IRIF—-A2TFITPPE),

m20% L E1EhN
1%L _E~10%K A

miss

BIREERE

IRIF—1>T5

[GEIMBEES

PY-EX%-20fh

A1EZE

o\

S

0% 10% 20%
I 19.7%
20.2%
16.2%
4.6% 16.8%

10%L E~20%KiEEnN
10%A £ ~20% K

30% 40%
23.2%
26.8%
18.0%
23.9%
25.0%
25.8%

20.6%

23.9%

157

1%L E~10%KimENN
B 20% A LR

50% 60% 70%
29.3%
29.6%
28.0%
23.9%
29.7%
26.7%

28.9%

27.5%

A2 (£1%KiE)

DHBI

80% 90% 100%

15.9% 2.4% 8.5%

5.6% 5.6% ! 9.9%
12.0% 8.0% 2.0%

9.0% 5.9% 9.6%

8.8% 6.1% 5.4%
9.6% 4.6%' 10.7%
10.3% 7.2% H 2.1%

9.8% 5.6% 7.6%
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HETE. 2019FELLERULSE. S (20205E) OfESZECEHIICTEESHOEISOERK (R
AF) ([COVTIE 20% A EIEINEWSTEEN IRILF— A2 TT I TPPEL, [U—EXEE - 201t | TP
LYo

B 20%7RA> M _EXEIN 10%7RA > M _E~20% M1 > hRisIENN 1%MRA> MU _E~10%7RA > hRIEIENN
AZE (£1%MR1> hKRIiE) 1%7RA> MU _E~10%7R1 > bR 10%7RA > M _E~20%7R1 > bR
B 20%7R1 > ML R DHSREN
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
L 17.1% 30.5% 29.3% 9.8% 1.2% 8.5%
BHREESE 16.9% 28.2% 18.3% 14.1% 2.8%! 11.3%
IRINF—-1>2T5 14.0% 18.0% 32.0% 8.0% 6.0% 2.0%
[GEZmEES 19.7% 32.4% 25.0% 4.8% 4.3% 7.4%
J-ERZE-20A I 22.3% 28.4% 27.0% 9.5% 3.4% 6.1%
A% 17.7% 28.1% 26.4% 8.7% 3.8% I 9.9%
FR/NBEE 21.6% 30.9% 25.3% 7.7% 3.1% 2.6%
2K 19.1% 29.1% 26.0% 8.3% 3.5% 7.2%
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Q20-21 XQ23(FIFEICTRYEZ HEDRI R )

PEEHEMENT SRIAHOEZEFICTEES HHIENMEMR(CHD.

ICTRIEST HDIER

N 10%LL E [ 1% E~ RE 1%Ll E~ | 10% & \
20;/%{1 ~20%3% | 10%% | (1% | 10%3K: | ~20%3% 20;_/;/51\1 DHBRL

= syl 10 i) PE SRR o
20% L _E1EN 2.0% 1.1% 0.6% 0.6% 0.1% 0.0% 0.0% 0.3%
10%LA_E~20% K mtEnN 0.7% 4.6% 4.3% 1.1% 0.5% 0.1% 0.0% 0.9%
1%L _E~10%imiEnn 0.4% 2.2% 9.3% 4.3% 0.9% 0.3% 0.0% 2.2%
A (£1%EKHE) 0.3% 1.1% 3.4% 10.4% 0.8% 0.3% 0.0% 1.5%
1%L E~10%FmH 0.3% 0.8% 4.3% 4.1% 3.1% 0.4% 0.0% 2.0%
10% U _E~20%FK > 0.1% 0.7% 1.1% 2.1% 1.7% 1.1% 0.2% 1.7%
20%L iR 0.4% 0.7% 0.6% 1.5% 1.0% 0.5% 1.8% 2.1%
DHS5RL 0.2% 0.1% 0.3% 0.5% 0.0% 0.0% 0.2% 11.8%

ICTRaE Sz HH DIERK

. 10%LL E [ 1% E~ rZ 1% E~ | 10% & \
20;/%{1 ~20%3k | 10%3K | (£1%3k | 10%3K:E | ~20%3% 20;/;/5,\{1 DHBRL

= =gl 10 i) PE R i
20% L HiEH0 2.1% 0.9% 0.6% 0.5% 0.0% 0.0% 0.0% 0.3%
10%_E~20%F&miEnN 0.6% 4.3% 3.6% 1.4% 0.4% 0.0% 0.0% 1.1%
1%L E~10%imiEnn 0.5% 2.8% 9.3% 4.6% 0.6% 0.2% 0.0% 1.9%
A (£1%KiE) 0.1% 1.0% 4.2% 9.9% 1.2% 0.2% 0.0% 1.2%
1%L _E~10%Fmi 0.3% 0.9% 4.1% 4.4% 3.2% 0.5% 0.1% 1.8%
10%U_E~20%K > 0.1% 0.7% 1.1% 1.6% 1.5% 1.1% 0.2% 1.2%
20% A _EiR> 0.4% 0.7% 0.8% 1.6% 1.1% 0.5% 1.9% 2.2%
DHSREL 0.2% 0.1% 0.3% 0.7% 0.1% 0.1% 0.0% 12.9%
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Q20-21XQ23(FIFLICTRIEZHDINSENEIFR)

75 LEPERFEMEINT 2 RIAHDOEEICTELES: KO SBHLAEM(CHD.

ICTREESZ K OEIS DS

10%A> [LWARAT ] | 1WA N[ T0%RA>
0, 2/~ \ ~ \ ~ \ ~ \ ~ 0, 2 7~
ﬁ&/‘ﬂ‘j{u Z'E)tfio R L’ﬁio | @1oemq|  BAES | ML~ 20%MAS s
NS [ hRIEIE NN ! NSRS | hREE
20%L_EiEnn 1.6% 1.0% 0.8% 0.5% 0.2% 0.0% 0.0% 0.5%
10%L4_E~20%ZKmtEnn 0.7% 5.1% 3.5% 1.1% 0.4% 0.1% 0.0% 1.1%
1%L F~10%=miEhl 0.3% 2.8% 8.6% 4.4% 0.8% 0.4% 0.1% 2.4%
AZ (£1%3K) 0.3% 0.8% 4.4% 9.1% 0.9% 0.2% 0.0% 2.0%
1%LA_E~10%z R 0.2% 0.8% 4.7% 4.1% 2.5% 0.4% 0.0% 2.3%
10% 4 _E~20%FK R 0.1% 0.5% 1.8% 2.0% 0.9% 1.5% 0.3% 1.8%
20% L iR 0.3% 0.7% 0.6% 1.6% 0.4% 0.9% 1.2% 2.8%
DHST 0.0% 0.1% 0.2% 0.5% 0.0% 0.1% 0.1% 12.1%
ICTESESz HOEN S DB
10%R1> | 1%R1>~ I 1%R1A> M| 10%R1>
0, A )y ~ \ ~ \ ~ \ ~ S 7~
2000 | PUES | ML~ | (o | BUES | RUES |20 |
= oA > | 10%ik1> | < s 10%ihA> | 20%A > | R R
raeminn | e | 2P | e | M
20% 4 _EiEhn 1.8% 0.7% 0.9% 0.4% 0.1% 0.0% 0.0% 0.5%
10% 4 _E~20%mEEnn 0.9% 4.4% 3.6% 0.6% 0.2% 0.2% 0.0% 1.5%
1%L E~10%z &N 0.2% 3.1% 8.6% 4.9% 0.5% 0.3% 0.0% 2.2%
A (£1%FK5) 0.1% 1.2% 4.2% 9.6% 0.9% 0.1% 0.0% 1.6%
1%LA_F~10%K 0.2% 0.9% 4.5% 4.0% 2.9% 0.6% 0.2% 2.1%
10%LA_E~20%FK 0.0% 0.5% 1.5% 1.4% 1.0% 1.3% 0.2% 1.6%
20% L4 _EiR 0.3% 0.7% 1.0% 1.9% 0.3% 1.1% 1.4% 2.6%
DH5RL 0.0% 0.3% 0.4% 0.5% 0.1% 0.0% 0.0% 13.0%
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fih. A1, ICTAO7 LD - EREOREFRZ02Y METIUCIOTHTI B,
HEEIUIFEEDESD,

<Fe LELOBEMREDITI 2GS
Sales;
= By + f1Soshiki; + B,Zinzai; + B3ICT; + [,Sizedmy; + [sIndmyl; + fsIndmy?2;
+ B,Indmy3; + fgIndmy4; + foIndmy5; + ¢;

Sales; s EEEiR (1 : 1300, 0 : 3EEHN)
Soshiki; IEEIDEERATY
Zinzai; EEIDAM AT
ICT; PZIDICTRAI7
Sizedmy; FIES=— (1 : (RZENKREE. 0 : BEINT/NPEE)
Indmyl; .Indmy5; FEZEAZ— (1 : BEHNHKESE. 0 1 TN
Bo, B1,**» Bo INSA=%5
& iRAElR
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AJYybETIVRIERD

BATE, Oy OFER. 55 LS OENPEZEFBOEINCHL T AMZAA7 RUICTAA7MERICT

SADFER LRI,

—75 . FBEAT7(COVWTIEWITNICSHUTE TS ADFER (FESN BN o, IRIATEIEFEEL TOX S IS0
HEZZHEVTERTCEUVRVRITEREEZET D) DEAMKRVICTZESZRAIINMMEELEEZSN D,

BT P
I Fe LSS EZFZRIEN FERENN
-0.06 -0.05 -0.05
B A7 [-3.21] %% [-2.53] *x* [-2.38] *x
-0.02 -0.01 -0.01
0.10 0.07 0.09
A A7 [6.64] *** [4.5] *** [5.87] x**
0.02 0.02 0.02
0.03 0.04 0.01
ICTAO7 [1.77]* [3.09] **x [0.9]
0.01 0.01 0.003
Pseudo R2 0.03 0.02 0.02
Log likelihood -1137.3 -1140.0 -1074.1
Number of obs 1,708 1,708 1,708

*p<0.1, **p<0.05, ***p<0.01
LB REUETEME. EY  ERUERUKE, T : [RFDR

X PRFESNEDARIR : I BAIOZEH R EEIC 52222 (ZI7h 1S
NI R CE(C L 255 E S MENNT ZRERDKESY)
XARMEHT— | BT DFER(TEIRL TS, 186
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AJYbETIVRIHERQ

SOFHROSY M OFER, 55 EEOEIMEZEFZROENCIIL T, TDXAMDFEERRL ], [ DXOEUE T/EAT SICT I,
[F—EA NG LERUEZENBZOEINCH U TERCTSAOEREB O, BATE. SIELHE#NRERDBEAOBELD
BT DAIIMCFBEBUR AMPEO A ZENUZICT - T — BB LR ENS,

St ESEN A SEN FER3tENN
#BEA7 (DXDEHBEEH) -0.12 -0.07 -0.11
[-2.32](-0.03) ** [-1.32](-0.02) [-2.01](-0.02) **
B (DXICRSiE" 3HH) -0.02 -0.02 0.04
[-0.3](-0.003) [-0.39](-0.004) [0.81](0.01)
B (BErsoDX) 0.01 0.02 -0.01
[0.41](0.003) [0.69](0.01) [-0.43](-0.003)
At (RBI3XF)) 0.10 0.01 0.15
[2.19](0.02) ** [0.13](0.001) [2.96](0.03) ***
At (DX A DFEERR) 0.07 0.05 0.05
[3.73](0.02) **x* [2.53](0.01) ** [2.60](0.01) *%*x*
A (T2 AMPEROEER) 0.05 0.03 0.10
[1.07](0.01) [0.56](0.01) [1.86](0.02) *
ICT (BZ5(CREEIIICTER) -0.17 -0.12 -0.13
[-5.52](-0.04) **%* [-4.11](-0.03) *** [-4.18](-0.03) *%**
ICT (DXDOEETERATBICT) 0.10 0.09 0.03
[2.97](0.02) **x* [2.72](0.02) *** [0.96](0.01)
ICT (ICTEROIEESE) 0.08 0.11 0.00
[1.4](0.02) [1.97](0.03) ** [-0.07](-0.001)
ICT (7—%&H) 0.21 0.24 0.23
[4.99](0.05) **x* [5.76](0.06) *** [5.31](0.05) *%**
Pseudo R2 0.06 0.05 0.05
Log likelihood -1100.2 -1108.2 -1043.5
Number of obs 1,708 1,708 1,708

*p<0.1, **¥p<0.05. ***p<0.01

EE REUETEME. TR [tE] (RFRR) BRUKE

XANEHZ— | EIEHZ-DIER(IEIEL TV,
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AJYybETIVRIERD

KETE. Oy MITOFER. T EEOBEIICEZERZOENICHL T BRICTIADFEREB DI

holc.
FRIOOFCEBOVIFIORENRFZESE Z 5NN, DXICEHEYS 23 IHIRRESEES L OBRER R
Beniun,
BT P
Fe LSS EZFZRIEN FERENN
Bl P
0.05 0.03 0.01
B A7 [1.03] [0.55] [0.25]
0.01 0.01 0.00
0.00 -0.02 -0.07
A A7 [-0.13] [-0.72] [-2.21]**
-0.00 -0.01 -0.02
0.03 0.04 0.04
ICTAO7 [0.84] [1.34] [1.35]
0.01 0.01 0.009
Pseudo R2 0.02 0.03 0.02
Log likelihood -307.7 -303.8 -323.7
Number of obs 486 486 486

*p<0.1. **p<0.05., ***p<0.01

LB REUETEME. EY  ERUERUKE, T : [RFDR

XIRFZNEROMEIR © SRR B O EMRRAZIICEZ 5 (RO7H 1R
IBINT BILICLDE ERMEINT SHERDIESY)
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AJYbETIVRIHERQ

SOFFEHROSY MOFER. T EEOEINCE SR - ERAOEMCKU T, [DXICEEIZEWE L. [T—ERAINERICT
SADFERER Iz, kL T, BAMERDXE S > EFRMZERE I DE(CHNZ T, BB BT —IDITHERIICLHEREINS,

St ESEN A SEN FER3tENN
#BEA7 (DXDEHBEEH) 0.23 0.20 0.06
[2.25](0.05) ** [1.90](0.04) * [0.64](0.01)
B (DXICRSiE" 3HH) 0.27 0.35 0.25
[2.01](0.06) ** [2.50](0.07) ** [1.97](0.06) **
B (BErsoDX) -0.13 -0.09 -0.12
[-1.21](-0.03) [-0.81](-0.02) [-1.25](-0.03)
At (RBI3XF)) 0.04 0.02 0.06
[0.28](0.01) [0.16](0.004) [0.46](0.01)
At (DX A DFEERR) 0.00 0.00 -0.10
[-0.09](-0.001) [0.07](0.001) [-2.59](-0.02) **
A (TSN AAEROEHE) 0.04 -0.15 0.11
[0.31](0.01) [-1.05](-0.03) [0.79](0.02)
ICT (BZ5(CREEIIICTER) -0.08 -0.24 -0.17
[-0.87](-0.02) [-2.54](-0.05) ** [-1.81](-0.04) *
ICT (DXOEUHT/ERIRICT) -0.04 0.11 -0.04
[-0.66](-0.01) [1.67](0.02) * [-0.67](-0.01)
ICT (ICTEROIEESE) 0.23 0.24 0.30
[1.52](0.05) [1.56](0.05) [2.04](0.07) **
ICT (7—%&H) 0.30 0.35 0.26
[3.4](0.06) **x* [3.92](0.07) *** [3.03](0.06) ***
Pseudo R2 0.07 0.10 0.07
Log likelihood -290.4 -282.4 -305.7
Number of obs 486 486 486

*p<0.1. **p<0.05. ***p<0.01

EE REUETEME. TR [tiE] (RFRIR) BRUKE

XANEHZ— | EIEHZ-DIER(IEIEL TV,
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AJYbETFIV R IERD -

FMETE, OV MR OFER. EEFMZOEBINCHUT, ICTAOZHNERICTIADFERERI,

—75., AT RO AM AT OV TIEWITNICH U TE TS ADFERFESNEH O, B0 L0994
O REFMIREZEDIEREED LS IREEEZSNZN, #MBiEELTOXIE CHIEOHBZ2EEEVTERBTET
WRAVWEIEFEZETD) PHRNAMOFTELDEICTZ2ESERIZNMNERE(CEOTLREEZBND,

BT P
So E=ENM = EHEEN FEFENN
Bl P
-0.06 -0.05 -0.03
B A7 [-1.16] [-1] [-0.59]
-0.01 -0.01 -0.01
-0.09 -0.10 -0.08
A A7 [-2.59] ** [-2.93] %** [-2.46] x*
-0.02 -0.02 -0.02
0.04 0.06 0.02
ICTAO7 [1.16] [1.91]* [0.51]
0.01 0.01 0.004
Pseudo R2 0.02 0.02 0.02
Log likelihood -339.3 -340.8 -341.0
Number of obs 504 504 504

*p<0.1. **p<0.05., ***p<0.01

LB REUETEME. EY  ERUERUKE, T : [RFDR

XIRFZNEROMEIR © SRR B O EMRRAZIICEZ 5 (RO7H 1R
IBINT BILICLDE ERMEINT SHERDIESY)
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AJYMETFIV R HEERQ -

LOFERRODY hDITOFER. 55 EEOBINPE SR - EROENCHULT, [T-FERINMERICTIAD
fESREIIDI, MEDIN— M —RBESEIEULT —FERANBEIICLHEREIN S,

St ESEN A SEN FER3tENN
#BEA7 (DXDEHBEEH) -0.05 -0.01 -0.08
[-0.42](-0.01) [-0.07](0.00) [-0.69](-0.02)
B (DXICRSiE" 3HH) 0.13 -0.02 0.01
[1.07](0.030) [-0.13](-0.004) [0.10](0.00)
B (BErsoDX) -0.10 -0.01 0.06
[-1.16](-0.022) [-0.17](0.00) [0.67](0.014)
At (RBI3XF)) 0.15 0.16 0.14
[1.49](0.03) [1.56](0.036) [1.46](0.03)
At (DX A DFEERR) -0.12 -0.13 -0.10
[-3.09](-0.03) *%*%* [-3.21](-0.03) *** [-2.54](-0.02) **
A (T2 AMPEROEER) -0.07 -0.08 -0.09
[-0.55](-0.02) [-0.67](-0.02) [-0.73](-0.02)
ICT (BE5(CEET3ICTER) -0.02 -0.05 -0.18
[-0.3](-0.01) [-0.59](-0.01) [-2.20](-0.04) **
ICT (DXDOEETERATBICT) -0.03 0.06 0.06
[-0.4](-0.01) [0.99](0.01) [1.00](0.02)
ICT (ICTEROIEESE) -0.10 -0.13 -0.07
[-0.76](-0.02) [-0.97](-0.03) [-0.54](-0.017)
ICT (7—%&H) 0.24 0.24 0.18
[2.82](0.05) **x* [2.87](0.06) *** [2.12](0.04) **
Pseudo R2 0.06 0.06 0.05
Log likelihood -327.2 -329.5 -332.0
Number of obs 504 504 504

*p<0.1. **p<0.05. ***p<0.01

EE REUETEME. TR [tiE] (RFRIR) BRUKE

XANEHZ— | EIEHZ-DIER(IEIEL TV,
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1. 7>20-MABOERIZLDEATEEFEAE (BH2F10~12HKROER) 12640 DXERMIBFER
U*%ﬁ’tﬁﬂ:ﬁ@%’r& (G LERDEROI) #5118,

2. DXTEENMEXHE. BREARTEORRE (WrIFELL) 5T EEMEIMNI 0N eHEETUR.
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DXEREDER

DXODHRD’?H&}V Bz DXERE [EUTEREUR.
DXHEERE 1 : DXICBEEUEDIEA (Q4MiEIRAE1~6) Z2019FE. 2020FEEDVITNICBVTEERMU TLRL,
DXHEERE?2 : DX(CBHEUEDIEA (Q4M&IRAE1~6) 22019FE, 2020FEDVITNNMNCBVTIDU EFEHBLTHD. HhD. 2019FE
(CERHERERE - T5ODHRE (Q4MEIRAL1~4) Z1DEEMMUL TR,
DXERE3 : DXICEHEUEDIEA (Q4Mi&IRF1~6) %22019FE. 2020FEEDVINMNCHBVTIDU EEELTHD. HD. 2019FE
(CERHERERE - T5ODRE (Q4Mi&EIRAE1~4) Z1DLI EEMEL TS,

ERE 1EENLS GERE 2 - 3) ([OOWTE.

DXICE 9 3 BB BEDFHAZL TOWBIHEN TIXBILTE,

XERE 1 OREEG, BEEVTEBALT IS ZEIL TV, FEFZEOT 29 EZDXEIFA TS,
X QAMEIRAL 1 ~6(FBIFRE. 7V EETTISRE.

HEREE 2 HERE 3 (COWTIEL.

B0 81 (20194FE) (CEAMERDXICERAIBEW#MEH (Q4MiEIRR1~4) ZUTLWBHENTXEIUZ,
XAHEEE 3 OEEE, FERIOFFINSTEZELUTDXICEDFAEATWS GErEII0F(CEBMTISGELTTERC)
X Q4MEIRALS,6(IDXUNTHEMI D ENHIEWMEH DIz . LODXDZNERZEAHECT B8, BRULITULB,

BB, IEDXTEELERE 1 (CDWTIE.

2018FELURTESHTDXICEDFBA TS (LV2) hMEHITXRIL,

X IEDX{EEE(ICNETICDXICEDFBATORVEZETHD., EEE 1 DBEEEIDXICEFBATWATEE (22
DT> bZDXEB VA TVWBTITEEE(EH D)



2x4b/vy7(WB)SRET

EEROEFERIERI OIS MET > T — MAB TEURUEREDTNRR DI EEROE SZARERI OBk LL
(CEDETCEHMITZL. BESTISVIA MY (WB) &E&t%&iTolc. WBESTZ I DFR(E. TELoFE (1B
F00) ZRV. XWBEET 21T oleR—S (2 E(CWBEESTEAEE.

(&%) =5

BX XKE mE

B AR 0.2%|  0.1%|  0.1% =P o -

msE v 15.3%|  43%|  6.6% P AR

IBIRBEL ADY 0.05%| 0.02%| 0.02% preemy— T EREEYT

BHEESR- v IMER 2.5% 1.2% 3.8% TRILE—A>T3 18.0%| 11.6%| 13.6%

TRILE—A>T5 KT 0.04%| 0.03%| 0.02% e 204% ] 28.0%  28.1%

TRE— A>Tt b 18.0%| 11.6%| 13.6% " AT AT

PR B AR 0.7%|  0.5%|  0.1%

T U 39.7%| 27.5%| 28.0%

J_CRE Zoft ARE 0.8%|  14%|  0.2%

Y 2% ZOM- R 22.7%| 53.3%| 47.6% e e "
Kbz 1.9% 2.0% 0.4%
o\ 98.1%| 98.0%| 99.6%

o BHARE. E28FFF LR TEBRABICHITDEFELRZAV. £z, P/NEETTH/NEEEOTER 1 ZITlc. RIS Bl [EX- TR -BHIG - KEZ].
[ERhZE-RIRZE ] [FBIEXE-MREESE]. ERZE-#MEE] [FHRBEZXINEEHN 300 AU LOEZEZI K% ] B300ARBOEZEZIF/IEZEIELT
DEL. ENDSOEZE(COVTIE, EFEE N 100 AU EDRFEZI KBS ] B100 AKEBOEZEZH/NESFEELTHEELR.

o KE(E. 7AIHEREEZRABFBDBuUsiness Dynamics Statistics (BDS) (CHIF2IEZEEEZRE V., £lc. [REZE ], [@B&E]. B -HTA-BHE KB (&
AR - RPRZE | [FENEZR - MRESZE]. Efmz - #MEE . [[FHRBE2]IMEEHNS00 AL E0ibEE[ K%, E500 AFKEBOEEZIF/INEE LTS
FU. ENDSAOEZECOWVTIE. BN 100 AL EDREZI K1EE ] B100 AKEBOEEZI /e 1ELTHEELR.

o HEG. RAVERHETBICHITD201 7FEDBEEZA VN, INTOEE(CHVT, MEEEHN250 AL EDbZEZ[ KB ], E250 AFRKBOEEZIF/NPE]ELT
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DXEREE?2 DXEEE1
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DXGERE LT EEDIRE

HART(E. DXORDEAMERL TVSEZET(E, 55 LEMBIILTVSTEENEZL, T LEMNBILTVSE

ENMDRROTLS,

. DXHEERE1L : DXICBHEUEDIEA (Q4MiEiRAE1~6) %#20194FE., 2020FEDWVINICEVTHEML TR,

«  DXHEERE?2 : DXICBHEUEDIEA (Q4MmiEiRAY1~6) #2019, 2020FEOVITNNCEVTIDM EEMLTHN. HD. 201956
(CERHERERE - T5ODHRTE (Q4MEIRAL1~4) Z1DEEMML TR,

«  DXHEERE3 : DXICBHEULEIEA (Q4MiiRAY1~6) #2019, 2020FEDOVITNNCEVTIDM EEMLTHN. HD. 201956
(CERHERERE - T5ODHRTE (Q4Mi&EIRAE1~4) 21D EEMEL TV,

B 20%LA_EEEIN 10% A £ ~20%KiEEN 1% _E~10%RiEENN A2 (£1%KiE)
1% _E~10%Kimims 10%A £ ~20%Kimims B 20%LA B DB
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

DXERE 1

10.2% 11.3% 31.0%
(n=284) ° °
DXEERE?2
8.9% 20.0% 8.7% 13.2%
(n=425)
DXERE3
5.6% 14.9% 17.4% 14.9% 8.2% | o 9.6%
(n=1384)
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DXERELFT EE DR =

KET(E, DXERE3IDTENTFINICEL BIDEFNERLUTVRTEET(E. ST EEMENMUTWBTEEN
%<, 5o EENRA U TVRTEENMDREOTUS,

B 20%LA L1800 10% A _E~20%KimENn 1% _E~10%KiEEm AZE (£1%KiE)
1% _E~10%Kimims 10% A _E~20%Kimims B 20% A £ DHSREN
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
DXEEE1L
(n=5) 40.0% 20.0% 20.0% 20.0%
DXERE?2
12.5% 27.5% 17.5% 7.5% 15.0% 5.0%

(n=40)
DXERES3

(n=459) 13.9% 24.2% 26.6% 16.8% 8.3% 5.9% 2.2%

.28

198 )))) IC R smmameamse



DXGERE LT EEDIRE
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HETE. KEFETIBEVWEDOD, DXERE3DEENEAINCZS< BRDEAMERLU TOSEET(L, 5L

EMENUTVWSTEZENZL, 55 LEMNAD U TWSTEEM BTV,

B 20% A LB
1%L E~10%KiEiEa

0% 10% 20%
DXEREL 23.1%
(n=13) o (0] o 0
DXERRE2 0.0
(h=75) =0
DXERE3
8.2% 22.4%

(n=451)

10%A _E~20%KistEn0

1%L E~10%KimENN

10% A _E~20%Kimims B 20%LA B
30% 40% 50% 60%
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AZE (£1%XKiE)

DB
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46.2%
16.0% 8.0% [k 6.7%
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DXEREET LENIRE(FIER)

FNEE T, DXOEWDMEANMERLU TVWBIEZETIL., 5t LEMEIUTWBTEENEZL, 55 ELEaRLUTULD
u:%b‘”‘&(tr)'&\éo

DXEREE1 : DXICEHEUZEW#EA: (Q4MEIRAL1~6) Z2019FE, 2020FEDOVINUCHVWTHERMEL TLAL.
DXEREE2 : DXICEEUEDIES (Q4MiEIRAZ1~6) Z2019FE. 2020FEDVINMNENWTIDB EEMULTHED. D, 201 9FE (CRAMERS

E-T500KE (Q4DEIRAL1~4) Z1DHEMLTLRL,
DXEERE3 : DXICBIEULEDIES (Q4D&EIRMAZ1~6) Z2019FE, 2020FEDVINMNEVTIDU EEMUTED, HD. 2019FE (CHARERS

E-T3C0FRE (QANER1~4) 21D EERLTVS,

B 20% 1800 10% U _E~20%KR iS00 1% _E~10%KiEiENN AZE (£1%KiH)
1% £ ~10%Kimim 10%A_E~20% KR = 20%LL LR DHSIRN
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

DXEREREL 4.3% 26.1% 13.0% 13.0% 17.4% i
(n=46) o 0 o 0 o (o] a (o] . o ('6.30/0)
4.3%
DX&RE2 8.8% 12.5% 16.3% 28.8% 7.5% 12.5% 10.0% 13
(n=80) .8% 5% .3% .8% .5% .5% .0% (-2.6%)
DXERRES 6.5% 11.6% 24.6% 14.3% 15.7% 11.6% 6.5% 9.2% T3
(n=293) .5% .6% .6% .3% 7% .6% .5% 2% (0.5%)

xIONSR]
ZBRVWTEST
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DXEREET LENIRE(IERIER)

FERIEZETIE. DXOHWDHEANERL TVWSEEETE, 55 EEMBENLTVSTEENZL, FE LEMNREAL T

th%b‘”‘?&(?&j‘(b\éo
DX : DXICEELEDEH (QAMEIRE1~6) £20194FE. 20206 FDLTNICHENTEERMLTLAL,
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