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(2% )CPC2.0

e CPC (Central Product Classification) Ver.2.001— R452K& 01— R472(C1E. UTFTOEEMNESFEFND.

= 4 Metal products, machinery and equipment

= 45 Office, accounting and computing machinery

= 452 Computing machinery and parts and accessories thereof
&= 4522 Portable automatic data processing machines weighing not more than 10 kg, such as laptops, notebooks and sub-notebooks
<+ 4523 Automatic data processing machines, comprising in the same housing at least a central processing unit and an input and output unit, whether or not combined
<+ 4524 Automatic data processing machines presented in the form of systems
< 4525 Other automatic data processing machines whether or not containing in the same housing one or two of the following types of units: storage units, input units, output units
<= 4526 Input or output units, whether or not containing storage units in the same housing, except monitors or projectors
4 4527 Storage units
<= 4528 Other units of automatic data processing machines n.e.c.

4= 4529 Parts and accessories of computing machines

= 4 Metal products, machinery and equipment

= 47 Radio, television and communication equipment and apparatus

= 472 Television and radio transmitters; television, video and digital cameras; telephone sets

<+ 4721 Transmission apparatus for radio-broadcasting or television, whether or not incorporating reception apparatus or sound recording or reproducing apparatus; television cameras,
digital cameras and video camera recorders

<4 4722 Telephone sets, including telephones for cellular networks or for other wireless networks; other apparatus for the transmission or reception of voice, images or other data,
including apparatus for communication in a wired or wireless network (such as a local or wide area network)

http://ec.europa.eu/eurostat/ramon/nomenclatures/index.cfm?TargetUrI=LST_NOM_DTL
&StrNom=CPC_2&StrLanguageCode=EN&IntPcKey=&StrLayoutCode=HIERARCHIC 28 )))) IC R HHERBERSMITR
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(BE)CTIAEER(HEF)

Tt - =R
(Machinery and
Equipment)

Wi SHEE. BEESEOEEO—DTED. BITEEIENICSEL
Tl RZEOER < EBIEDERESV D EEEEEFTIEL. =580 [Exmt
) . [E=REEHEE] . [Zofloids - 3R] Coh3. 28, BF
OFEFS— EROBENTERSNSEETEMRECDOVT(E. FEBTIER
< hiEgRRR] ICEEN2.

EEAERE. AONESE S TEIHOER - BETED. FEREYN/
A FoSwl bl—5—. A=A, B SHEED. RERSSSE
FaR)

EREEHBE. IE1—SPEFER. T EZOMOBEERADEHR -
iE. SHARENIINA.

TN A T A A = e R =3 e Y A S N =L v T EA W
T. ETRIEETCEESRERSOSERSRW. EREErTIedSE. EEEE
WEOEERSRE. T 05 —-EE0lAREH. B8 . BRSHEE
na.

http://www.esri.cao.go.jp/jp/sna/data/reference4/yougo_top.html
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(Intellectual Property
Product)
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https://www.bea.gov/industry/pdf/2017-industry-code-guide.pdf

(BE)ICTIAER(KE)

o REDEZEI—R (NAICS) ZHIRIDEL. O>E1—4 - EINHERIBEMERICEFNDITDEUT

MDIED,

3341 Computer and peripheral equipment

(2017 NAICS code 3341)

Businesses engaged in the design and use of integrated circuits and the application of highly spe-
cialized miniaturization technologies in the manufacture of computers and electronic products.

Machinery that incorporates electronic computers for operation or control purposes and embed-
ded control applications are classified in other manufacturing industries based on the classifica-
tions of the complete machinery. Also, the manufacture of other parts such as casings,
stampings, cable sets, switches, etc. for computers are classified in other manufacturing indus-
tries based on their associated production processes.

Examples of products of this industry include:

Automatic teller machines
Computer storage devices, such as:
CD-ROM drives
Hard disk drives
Tape storage and backup drives
Computer terminals
Electronic computers, such as:
Laptops
Mainframes
Personal computers
Servers
Workstations

Peripheral equipment such as:
Keyboards
Mice, trackballs, and joystick devices
Monitors
Optical and bar code scanners
Plotters
Printers

NOTE — The manufacture of:

Digital cameras is classified in 1S code 3333.

Digital telecommunication switches, and local area network and wide area network
communication equipment, such as bridges, routers, and gateways, is classified in ISI
code 3342.

Internal loaded printed circuit board devices such as sound, video, and network inter-
face cards; modems; and solid state storage devices for computers is classified in IS
code 3344,

Magnetic and optical recording media is classified in 15| code 3346.

30

3342 Communications equipment

(2017 NAICS code 3342)

Businesses engaged in manufacturing telephone and data communications equipment that
may be stand-alone or board-level components of a larger system. Businesses engaged in manu-
facturing radio and television broadcast and wireless communication equipment.

Examples of products of this industry include:

Answering machines

Communications antennas

Facsimile machines

Fire and security alarm equipment
Global positioning system equipment
Intercoms

Local area network and wide area network communications equipment
Pagers

Radios, fixed and mobile

Space satellites

Studio and broadcast video cameras
Switching equipment

Telephones, wired, cordless, and cellular
Television broadcast equipment

NOTE = The manufacture of:

Household audio and video equipment is classified in I1SI code 3343.

Internal and external computer modems, fax/modems and telephone transformers is
classified in 151 code 3344.

Communications signal testing and evaluation equipment is classified in I5] code 3345.
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(Z8)ICTIHAER(RED)

REDHETE (ONS) DOHPZEMEERT D &

AZEHDCEMNTED,

BHEEKIE I E1 -9V T NI T 7 RUT —HIR—-AD

BU. COMBAICLDE. [FHRBEHEETI> E1—FPE/\MILiRR. J—LEIZITHEIRENTED.
OA>Ea1—FYIT I T T7RUT—IR-X(CFE. I\wT—2V T hOHFMFIZTRESNTND,

BB {EHEs

A2Ea1—FYI NI T T7RUT—IR—-X

Information and
communication
technology
equipment (ICT)
and other
machinery and
quipment

This mainly consists of computer hardware
ICT and telecommunications equipment such as
computers and mobile phones

Computers, laptops,
mobile phones and
gaming consoles

Other machinery and eguipment consists of
Other

machinery ] i
general or special use. General use machinery

all equipment and machinery that is for

includes engines, turbines, ovens, etc. Spedial

Typically large
electronic equipment
(e.g. equipment used

equipment ) ) ) o ) )
ncludi use machinery includes machinery for mining,  in the production of
includin

8 domestic appliances, agricultural equipment, goods and services)

weapons
etc

Livestock not for

) Cultivated assets are livestock for breeding  slaughter, orchards,
Cultivated

(including fish and poultry)

vineyards, dairy
draught

This is the value of expenditure on creative
. Development of
work to increase the stock of knowledge,
Research and _ ~ software programs or
which developers can market or use for their )
development ] _ design for a new
own benefit when producing goods and _
. aircraft
services.

This is the value of expenditure on exploration License and acquisition
Mineral  for petroleum and natural gas and for non- costs, appraisal costs,

Intellectual exploration petroleum deposit and the subsequent  costs of test drilling
property evaluation of the discoveries made. and boring
products (IPP} Software consists of computer programs and Packages such as

software and _ ) )
supporting systems for both systems and  Microsoft Office and

VLC Media Player

Databases

application software.

This consists of the original films, recordings,

} ] Films, tapes,
manuscripts, tapes, etc which drama ) _

) ) o recordings, radio and
Entertainment performances, radio, television programmes,

television programmes
sporting events and etc are recorded and

and books
embodied.

https://www.ons.gov.uk/economy/grossdomesticproductgdp/articles/ashortguidetogrossfixedcapitalformationandbusinessinvestment/2017-05-25

31 )))) IQR SR BER AR



(BE)ICTIRATHR(RE2)

o EAR— (REDKETHE (ONS) DHP) (CERIEBAEMDEEZHDZENTED., ZZIClE.
ESA2010 (European System of Accounts 2010) MHFEEHE(CIFHREEKEZ: (AN.1132) . VI KD
177 (AN.11731) HRENTULB,

o HI. VI KDIY (AN.11731) DHEH. T—FINR—R (AN.11732) [FEFRN ENDMD,

ICT Equipment
AN.1132 |

ICT equipment and other
machinery and equipment

AN.11324AN. 1139+
AN.115+AN.114

Other machinery and
equipment

AN.1139

Cultivated resources
AN.115 |

Weapons systems

Transport equipment AN.114
AN.1131
Other buildings
AN.1121
TOtaI Other new buildings and .
stractures and transfer costs Land improvements
assets AN.112+AN.116 L AN.1123

Costs associatedwiththe |
transfer of non-preduced
assets

AN.116

Dwellings
AN.111

Research and development
AN.1171

Mineral exploration and
evaluation

AN.1172 |

Intellectual property products
AN.117

Software
AN.11731

Entertainment
AN.1174 |

https://www.ons.gov.uk/economy/grossdomesticproductgdp/articles/ashortguidetogrossfixedcapitalformationandbusinessinvestment/2017-05-25
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(2% )ESA 2010

e ESA2010 (European System of Accounts 2010) (C(Z. B¥EEKI:. J>E1 -9V I NI,
FT—IR=X[CDNT. UTFDEEHNRENTLD,

Information and communication technologies (ICT) equiprnent: devices using electronic controls and
ICT equiprnent (AN1132)  the electronic componenits used in the devices. Examnples are products within CPA 2008 groups 261:
electronic equipment and boards, and 262 computers and peripheral equipment.

CHNUCEKD E. CPA 2008DT)L—7261 : EBFHERRRUR— R J)L—T26201>
Ea1—% - EIOHESRICEFEN TV DN IEHREESIESEDE NS,

Computer software Cormputer programs, program descriptions and supporting materials for both systems and applications
(ANATT3N software. Included are the initial development and subsequent extensions of software as well as
o acquisition of copies that are classified as AN.11731 assets.

Files of data organised to permit resource-effective access and use of the data. For databases created
Databases (AN11732) exclusively for own use the valuation is estimated by costs, which should exclude those for the database
management system and the acquisition of the data.

http://ec.europa.eu/eurostat/documents/3859598/5925693/KS-02-13-269-EN.PDF/44cd9d01-bc64-40e5-bd40-d17df0c69334
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(2% )CPA 2008

26.1
26.11
26.1141
26.11.11
26.11.12
26.11.2
26.11.21
26.11.22

26.11.3
26.11.30
26.11.4

26.11.40
261119

26.11.9
26.11.99
26.12
26.121
26.12.10
26122
26.12.20
26123
26.12.30
26129

26129
26.12.99

e CPA (European Classification of Products by Activity) 2008(Ck2 & PJIL—T261 : EFtza NV
M=K, JIL—=T262: A>E1—74 - BOKRICEENDIEDIEILUTDIED,

Electronic components and boards

Electronic components

Thermionic, cold cathode or photo-cathode valves and tubes, including cathode ray tubes
Cathode-ray television picture tubes; television camera tubes; other cathode-ray tubes
Magnetrons, klystrons, microwave tubes and other valve tubes

Diodes and transistors

Diodes; transistors; thyristors, diacs and triacs

Semiconductor devices; light-emitting diodes; mounted piezo-electric crystals; parts
thereof

Electronic integrated circuits

Electronic integrated circuits

Parts of electronic valves and tubes and of other electronic components n.e.c.

Parts of electronic valves and tubes and of other electronic components n.e.c.

Services connected with manufacturing of electronic integrated circuits; sub-contracted
operations as part of manufacturing of electronic components

Services connected with manufacturing of electronic integrated circuits
Sub-contracted operations as part of manufacturing of electronic components
Loaded electronic boards

Loaded printed circuits

Loaded printed circuits

Sound, video, network and similar cards for automatic data processing machines
Sound, video, network and similar cards for automatic data processing machines
Smart cards

Smart cards

Services connected with printing of circuits; sub-contracted operations as part of
manufacturing of loaded electronic boards

Services connected with printing of circuits
Sub-contracted operations as part of manufacturina of loaded electronic boards

26.2
26.20
26.20.1
26.20.11

26.20.12

26.20.13

26.20.14
26.20.15

26.20.16
26.20.17
26.20.18
26.20.2
26.20.21
26.20.22
26.20.3
26.20.30
26.20.4
26.20.40
26.20.9

26.20.91
26.20.99

Computers and peripheral equipment
Computers and peripheral equipment
Computing machinery and parts and accessories thereof

Portable automatic data processing machines weighing = 10 kg, such as laptop and
notebook computers; personal digital assistants and similar computers

Point-of-sale terminals, ATMs and similar machines capable of being connected to a data
processing machine or network

Digital automatic data processing machines, comprising in the same housing at least a
central processing unit and an input and an output unit, whether or not combined

Digital automatic data processing machines presented in the form of systems

Other digital automatic data processing machines, whether or not containing in the same
housing one or two of the following types of units: storage units, input units, output units

Input or output units, whether or not containing storage units in the same housing
Monitors and projectors, principally used in an automatic data processing system

Units performing two or more of the following functions: printing, scanning. copying, faxing
Storage units and other storage devices

Storage units

Solid-state non-volatile storage devices

Other units of automatic data processing machines

Other units of automatic data processing machines

Parts and accessories of computing machines

Parts and accessories of computing machines

Computers and peripheral equipment manufacturing services; sub-contracted operations
as part of manufacturing of computers and peripheral equipment

Computers and peripheral equipment manufacturing services

Sub-contracted operations as part of manufacturing of computers and peripheral
equipment

http://ec.europa.eu/eurostat/documents/1995700/1995914/CPA-2008-structure-EN.pdf/bed6a577-75ac-4691-a312-6662311a9173
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glossary

Gross fixed capital formation

Gross fixed capital formation includes the value of assets
acguired by domestic entities for use in the production

process for mare than one year. They are composed of:
equipment (machinery and equipment including military
weapon systems), buildings (residential, non-residential)
and other installations (mostly consisting of research and
development, software and databases).

XIBHBEMZRIIPERE U TARRSNTULVRLY,

glossary

types of assets

The term "assets” refers to the division of assets into
individual sub-items.

According to the Classification of Assets in the European
System of Accounts (ESA 2010), fixed assets are divided
into property, plant and equipment and intellectual property.
Property, plant and eguipment, in turn, comprise buildings,
equipment (including military weapon systems), livestock
and crops.

Intellectual property includes research and development,
search holes, software and databases, and copyright.

35

glossary

Intellectual property

Since the introduction of the European System of Accounts
[ ESA 2010 ), the former intangible assets have been

designated as intellectual property. Intellectual property
includes assets in the form of research and development,
search holes, software and databases, and copyright that
has been in use for more than a year.

The newly incorporated research and development consists
of the value of spending on systematically creative work to
expand knowledge, including knowledge about man, culture
and society, and their use with the aim of finding new uses.

glossary

Property, plant and equipment

Property, plant and equipment are tangible assets. They
include residential buildings, non-residential buildings,
equipment, military weapon systems, livestock and crops.

Although the equipment and military weapon systems are
separated in the classification of non-financial assets, their
secrecy results - following the ESA delivery schedule - are
only aggregated.

Colloguially, the term tangible asset is often used in a
proader sense as a counterpart to financial assets, e
synonymous with non-financial assets or assets.

https://www.destatis.de/DE/ZahlenFakten/GesamtwirtschaftUmwelt/VGR/_Doorpage/Glossar_VGR.html
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(PO71ETAR=2R) Investment in Intellectual Property Products (by type)h"AFRIN TS,
X)W —SVIRoTT I o —2Vo o1 7E0TE LS (PI971E74R=X) https://www.bea.gov/national/FA2004/IPP_types.pdf
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XEFEMFEL) WS HEU TV TREOSS., FEOFT EEZHIICET E. c F
assets accounts) DOEIAHSHEETUEEGZITOTULVD.
https://bea.gov/scb/pdf/2014/10%200ctober/1014_fixed_assets_and_consumer_durable_goods.pdf
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156. A product innovation isthe introduction of a good or service that is new or significantly improved with
respect to its characteristics or intended uses.This includes significant improvements in technical specifications,
components and materials, incorporated software, user friendliness or other functional characteristics.

157. Product innovations can utilise new knowledge or technologies, or can be based on new uses or
combinations of existing knowledge or technologies.The term “product” is used to cover both goods and
services. Product innovations include both the introduction of new goods and services and significant
improvements in the functional or user characteristics of existing goods and services.

158. New products are goods and services that differ significantly in their characteristics or intended uses from
products previously produced by the firm. The first microprocessors and digital cameras were examples of new
products using new technologies. The first portable MP3 player, which combined existing software standards
with miniaturised hard-drive technology, was a new product combining existing technologies.

159. The development of a new use for a product with only minor changes to its technical specifications is a
product innovation. An example is the introduction of a new detergent using an existing chemical composition
that was previously used as an intermediary for coating production only.

160. Significant improvements to existing products can occur through changes in materials, components and
other characteristics that enhance performance. The introduction of ABS braking, GPS (Global Positioning
System) navigational systems, or other subsystem improvements in cars is an example of a product
innovation consisting of partial changes or additions to one of a number of integrated technical subsystems.
The use of breathable fabrics in clothing is an example of a product innovation involving the use of new
materials that improves the performance of the product.

161. Product innovations in services can include significant improvements in how they are provided (for
example, in terms of their efficiency or speed), the addition of new functions or characteristics to existing
services, or the introduction of entirely new services. Examples are significant improvements in Internet
banking services, such as greatly improved speed and ease of use, or the addition of home pick-up and drop-
off services that improve customeraccess for rental cars. Providing on-site rather than remote management
contact points for outsourced services is an example of an improvement in service quality.

162. Design is an integral part of the development and implementation of product innovations. However,
design changes that do not involve a significant change in a product’s functional characteristics or intended
uses are not product innovations. However, they can be marketing innovations, as discussed below. Routine
upgrades2 or regular seasonal changes are also not product innovations.

(tH#2) OECDIOslo Manual : Guidelines for Collecting and Interpreting

Innovation Data, 3rd Edition] (2005)

http://www.oecd-ilibrary.org/science-and-technology/oslo-

manual_9789264013100-en
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163. A process innovation is the implementation of a new or significantly improved production or
delivery method.This includes significant changes in techniques, equipment and/or software.
164. Process innovations can be intended to decrease unit costs of production or delivery, to
increase quality, or to produce or deliver new or significantly improved products.

165. Production methods involve the techniques, equipment and software used to produce goods
or services. Examples of new production methods are the implementation of new automation
equipment on a production line or the implementation of computer-assisted design for product
development.

166. Delivery methods concern the logistics of the firm and encompass equipment, software and
techniques to source inputs, allocate supplies within the firm, or deliver final products.An
example of a new delivery method is the introduction of a bar-coded or active RFID (Radio
Frequency Identification) goods-tracking system.

167. Process innovations include new or significantly improved methods for the creation and
provision of services.They can involve significant changes in the equipment and software used in
services-oriented firms or in the procedures or techniques that are employed to deliver services.
Examples are the introduction of GPS tracking devices for transport services, the implementation
of a new reservation system in a travel agency, and the development of new techniques for
managing projects in a consultancy firm.

168. Process innovations also cover new or significantly improved techniques, equipment and
software in ancillary support activities, such as purchasing, accounting, computing and
maintenance. The implementation of new or significantly improved information and
communication technology (ICT) is a process innovation if it is intended to improve the efficiency
and/or quality of an ancillary support activity.

(tH#2) OECDIOslo Manual : Guidelines for Collecting and Interpreting

Innovation Data, 3rd Edition] (2005)

http://www.oecd-ilibrary.org/science-and-technology/oslo-

manual_9789264013100-en

61 )))) ICR SR BELAHRF



(SE )M/ N—2a2NDAREDES

i

ER

IEk i AN W ’

177. An organisational innovation is the implementation of a new organisational method in the firm’s business practices, workplace
organisation or external relations.

178. Organisational innovations can be intended to increase a firm’s performance by reducing administrative costs or transaction costs,
improving workplace satisfaction (and thus labour productivity), gaining access to nontradable assets (such as non-codified external
knowledge) or reducing costs of supplies.

179. The distinguishing features of an organisational innovation compared to other organisational changes in a firm is the implementation
of an organisational method (in business practices, workplace organisation or external relations) that has not been used before in the firm
and is the result of strategic decisions taken by management.

180. Organisational innovations in business practices involve the implementation of new methods for organising routines and procedures
for the conduct of work. These include, for example, the implementation of new practices to improve learning and knowledge sharing
within the firm. An example is the first implementation of practices for codifying knowledge, e.g. establishing databases of best practices,
lessons and other knowledge, so that they are more easily accessible to others. Another example is the first implementation of practices
for employee development and improving worker retention, such as education and training systems. Other examples are the first
introduction of management systems for general production or supply operations, such as supply chain management systems, business
reengineering, lean production, and quality-management systems.

181. Innovations in workplace organisation involve the implementation of new methods for distributing responsibilities and decision
making among employees for the division of work within and between firm activities (and organisational units), as well as new concepts
for the structuring of activities, such as the integration of different business activities. An example of an organisational innovation in
workplace organisation is the first implementation of an organisational model that gives the firm’s employees greater autonomy in
decision making and encourages them to contribute their ideas. This may be achieved through the decentralisation of group activity and
management control or the establishment of formal or informal work teams in which individual workers have more flexible job
responsibilities. However, organisational innovations may also involve the centralisation of activity and greater accountability for decision
making. An example of organisational innovation in the structuring of business activities is the introduction for the first time of build-to-
order production systems (integrating sales and production) or the integration of engineering and development with production.

182. New organisational methods in a firm’s external relations involve the implementation of new ways of organising relations with other
firms or public institutions, such as the establishment of new types of collaborations with research organisations or customers, new
methods of integration with suppliers, and the outsourcing or subcontracting for the first time of business activities in production,
procuring, distribution, recruiting and ancillary services.

183. Changes in business practices, workplace organisation or external relations that are based on organisational methods already in use
in the firm are not organisational innovations. Nor is the formulation of managerial strategies in itself an innovation. However,
organisational changes that are implemented in response to a new managerial strategy are an innovation if they represent the first
implementation of a new organisational method in business practices, workplace organisation or external relations. For example, the
introduction of a written strategy document to improve the efficient use of the firm’s knowledge is not, by itself, an innovation. Innovation
occurs when the strategy is implemented through the use of new software and practices for documenting information in order to
encourage knowledge sharing among different divisions.

184. Mergers with, or the acquisition of, other firms are not considered organisational innovations, even if a firm merges with or acquires
other firms for the first time. Mergers and acquisitions may involve organisational innovations, however, if the firm develops or adopts
new organisation methods in the course of the merger or acquisition.

(tH#8) OECDIOslo Manual : Guidelines for Collecting and Interpreting

Innovation Data, 3rd Edition] (2005)

http://www.oecd-ilibrary.org/science-and-technology/oslo- o .
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169. A marketing innovation is the implementation of a new marketing method involving significant changes in product design or packaging,
product placement, product promotion or pricing.

170. Marketing innovations are aimed at better addressing customer needs, opening up new markets, or newly positioning a firm’s product
on the market, with the objective of increasing the firm'’s sales.

171. The distinguishing feature of a marketing innovation compared to other changes in a firm’s marketing instruments is the
implementation of a marketing method not previously used by the firm. It must be part of a new marketing concept or strategy that
represents a significant departure from the firm’s existing marketing methods. The new marketing method can either be developed by the
innovating firm or adopted from other firms or organisations. New marketing methods can be implemented for both new and existing
products.

172. Marketing innovations include significant changes in product design that are part of a new marketing concept. Product design changes
here refer to changes in product form and appearance that do not alter the product’s functional or user characteristics. They also include
changes in the packaging of products such as foods, beverages and detergents, where packaging is the main determinant of the product’s
appearance. An example of a marketing innovation in product design is the implementation of a significant change in the design of a
furniture line to give it a new look and broaden its appeal.Innovations in product design can also include the introduction of significant
changes in the form, appearance or taste of food or beverage products, such as the introduction of new flavours for a food product in order
to target a new customer segment.An example of a marketing innovation in packaging is the use of a fundamentally new bottle design for a
body lotion, which is intended to give the product a distinctive look and appeal to a new market segment.

173. New marketing methods in product placement primarily involve the introduction of new sales channels. Sales channels here refer to the
methods used to sell goods and services to customers, and not logistics methods (transport, storing and handling of products) which deal
mainly with efficiency. Examples of marketing innovations in product placement are the introduction for the first time of a franchising
system, of direct selling or exclusive retailing, and of product licensing. Innovations in product placement can also involve the use of new
concepts for the presentation of products. An example is the introduction of salesrooms for furniture that are redesigned according to
themes, allowing customers to view products in fully decorated rooms.

174. New marketing methods in product promotion involve the use of new concepts for promoting a firm’s goods and services. For example,
the first use of a significantly different media or technique - such as product placement in movies or television programmes, or the use of
celebrity endorsements - is a marketing innovation. Another example is branding, such as the development and introduction of a
fundamentally new brand symbol (as distinguished from a regular update of the brand’s appearance) which is intended to position the firm’s
product on a new market or give the product a new image.The introduction of a personalised information system, e.g. obtained from loyalty
cards, to tailor the presentation of products to the specific needs of individual customers can also be considered a marketing innovation.
175. Innovations in pricing involve the use of new pricing strategies to market the firm’s goods or services. Examples are the first use of a
new method for varying the price of a good or service according to demand (e.g. when demand is low, the price is low) or the introduction
of a new method which allows customers to choose desired product specifications on the firm’s Web site and then see the price for the
specified product. New pricing methods whose sole purpose is to differentiate prices by customer segments are not considered innovations.
176. Seasonal, regular and other routine changes in marketing instruments are generally not marketing innovations.For such changes to be
marketing innovations, they must involve marketing methods not previously used by the firm. For example, a significant change in a
product’s design or packaging that is based on a marketing concept that has already been used by the firm for other products is not a
marketing innovation, nor is the use of existing marketing methods to target a new geographical market or a new market segment (e.g.
socio-demographic group of clients).

(tH#2) OECDIOslo Manual : Guidelines for Collecting and Interpreting

Innovation Data, 3rd Edition] (2005)

http://www.oecd-ilibrary.org/science-and-technology/oslo-

manual_9789264013100-en
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