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Software as a Service (SaaS)
Platform as a Service (PaaS)
Infrastructure as a Service (IaaS)
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Azure (Microsoft’s Cloud)

Mans, satellite, geological records, weather
radar, field reports/observations, geo-sensors

» Mobile apps for emergency response.
Tell me when my team/family is in
danger.

* Integrate emergency data streams &
field report tweets in the cloud and
push to my client devices.

Dr. Dennis Gannon (Microsoft Research)
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Employees in Sectors of skill-
Heidelberg Intensive Services
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Source: Statistisches Landesamt Baden-Wilrttemberg
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Heidelberg City of Innovation

Heidelberg lon Beam Therapy Center

Heavy ions are being applied
such as carbon nuclei and protons

Dr. Eckart Wurtzner

| 2 Top in Environmental Protection
Heidelberg

Federal Capital for Nature Protection in 2007
German Solar Award in 2006
Climate Protection Award in 2005
European Sustainable City Award in 2003
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borgerd Borger.dk version 2.0wet20t 2008-

Franchises:

My Home

My Kids

My Pension

My Economy

The franchises each has the

Document box

The document box is a
digital letterbox for all
citizens. From the letterbox
the citizen can reply to the.
authority. ]

full responsibility for a

4 theme. Different authorities
work together to create a
th%\ne.

Text Messages
The authorities get access
to a infrastructure that gives

them the ability to send text , =y
messages to the citizens. If R " :Foan is a mapping of all
a citizen has an appoint- NS : public tasks. The project has

ment with the doctor he can

feLE rEReer by (o also produced a common

set of key words witch is

message central to the logic in
borger.dk.

Addresses e = -

Borger.dk displays relevant : —— § oM

The technical model for
integration on borger.dk and
the business portal.

addresses in relation to all
content on the portal. The
addresses comes from a
central database of all public
addresses. - - 350

Single Sign On infra-
structure. The citizen only
has to log on once.

(B#)T><Y—7National IT and Telecom Agency
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- We have developed our personas from a lot of statistics and surveys about the
Danish citizens

Ahmad, 34,
Ngrrebro

git, 60, Korser

* The personas has been with us in all parts of the development

* Design and concepts has been rejected by our personas

* Personas is a strong tool in user-centric design and development

-

('S
Henrik, 25, Lars, 58, ga”af“' Z'IehtaP] 2 '(’1 Rikke, I8, Peter, 33,
Senderborg Svendborg sterfars bertslun Birkered Frederiksberg

borger.dk

(B#) 7> <—%National IT and Telecom Agency 17
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