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Mr. Yoshihiko Noda
Prime Minister, JAPAN

On the occasion of the opening of the 12th Conference of the Asian Ombudsman Association,
I would like to extend a very warm welcome to all honorable Ombudsmen of Asian nations
gathered here today. I know that each of you is deeply dedicated to improving governance
in your country and working very hard to assist your citizens. It gives me great pleasure
therefore to be delivering this welcome address to you, as your host for this 12th meeting of

the AOA, taking place here in Japan.

In this ancient region of the world which i1s remarkable for its innovation, you are
responsible for the watching on the social system which promotes progress whilst preserving
human dignity. It is highly important work. I am sure you all have knowledge and
experience you wish to share with your counterparts from other countries and intend to work
in close cooperation with each other, and I sincerely hope that the results of this contact

within the Asian community will be of service to world development generally.

As you know, on 11th March this year Japan suffered the worst earthquake on record. Since
that day, we have received words of encouragement and generous assistance from numerous
countries including those represented here today, as well as from international organizations,
nongovernmental organizations and the like. I would like to take this opportunity to express

our heartfelt gratitude for all this support extended to us in our time of need.

Also, while you are with us, I do hope you will take note of the great efforts our country is
making to recover from this calamity, through close cooperation between government and
the citizens. We fully intend to respond to all the expressions of friendship so kindly

extended by you which have aided our recovery.

In closing, I hope this conference will provide you with an opportunity to get know each other

better and to consolidate bonds of friendship and mutual trust. Thank you very much.
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Mr. Tatsuo Kawabata

Minister for Internal Affairs and
Communications, JAPAN

On behalf of my Ministry, may I heartily welcome all representatives from the participating
nations and regions to the 12th Conference of the Asian Ombudsman Association, being

hosted this year by Japan.

The Asian Ombudsman Association has been pursuing its activities with vigor for more than
15 years now, ever since the first Conference was held in Islamabad in 1996. In recent years,
the AOA has supported research and study projects on the Ombudsman system in each
Asian country, earning it the privileged position of being the online “center of information”
for our movement. It is the second time Japan has hosted the Conference, the last being the
6th Conference in 2001, and we are honored to be able to add a new page to the Association’s

history.

Coincidentally, the Administrative Counselor System, which plays an important role in
remedying complaints regarding Japanese administration, celebrates its 50th anniversary
this year. As you are already aware, the Japanese Administrative Counselor System is
unique throughout the world. It is made up of civilian volunteers commissioned by the
Ministry for Internal Affairs and Communication and provides a countrywide consultation
service for the purpose of resolving complaints and receiving requests from the public

regarding the various organs of the national administration.

I very much hope this Conference will deepen mutual understanding of the initiatives and
approaches to problems being implemented in each of the participating nations and regions,
plus their special characteristics, which demonstrate how the ombudsman service functions
in that area, and I trust it will greatly contribute to the development of each participant’s

own future activity.

In closing, I would like to take the opportunity to express our gratitude for the immensely
kind assistance Japan received from all around the world when we were struck by the Great

East Japan Earthquake in March this year. Thank you.
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Dr. Heita Kawakatsu

Governor,
Shizuoka Prefecture, JAPAN

Nothing gives me more pleasure than to be able to welcome delegates from so many Asian
countries and from all over Japan to the 12th Conference of the Asian Ombudsman Association

being held this year here in Shizuoka, Japan.

Shizuoka Prefecture is located in the centre of Japan and enjoys a mild climate and a great
variety of the graceful landscapes characteristic of Japan, including in particular our national
symbol, Mount Fuji, the Minami-Alps mountain range to the north and the richly-varied
coastline of Suruga Bay to the south. | do hope Conference participants will take advantage of this

opportunity to visit scenic places in Shizuoka and to enjoy our abundant natural cuisine!

Here in Shizuoka Prefecture we put a lot of effort into community planning and building, in
accordance with our fundamental principal of Shizuoka being ‘Fuji no kuni’ or ‘Mount Fuji
Country’, which conveys the idea of an utopian place of physical as well as psychological
wellbeing and prosperity. The two concepts which make up the word ‘fuji’, namely ‘fu’ meaning
abundance, both material and moral, and ‘shi’ or 91’ meaning samurai, symbolizing in Japan the
spirit of public service, flourish side by side in our community and are the drivers of its activity.
We favor so-called ‘open prefectural politics’ through the arrangement of public-friendly PR
activities for our citizens and the generous provision of information on matters of concern to them,
as well the provision of plentiful opportunities for public debate. In this way we promote
‘administrative transparency’ and actively encourage participation by the public in prefectural

politics.

For these reasons we regard it as an honor that Shizuoka has been selected to host this AOA
Conference in which honorable Ombudsmen from Asian countries are invited to discuss and
share ideas for the development of a healthy social system in each of your countries and regions.
I most sincerely hope that these discussions will be fruitful and I pray for all participants’ further

success in your most valuable work.

Lastly I would like to express my appreciation for all those who have devoted time and effort in
bringing this Conference in Shizuoka together and I extend my warmest best wishes to all

participants gathered here for progress in your most valuable work.
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Mr. Hideo Arai

Director-General,

Administrative Evaluation Bureau,
Ministry of Internal Affairs and
Communications (MIC), JAPAN

It gives me great pleasure to host the 12th Conference of the Asian Ombudsman Association, thanks
to the support of members of the AOA and | extend a hearty welcome to all participants in this
Conference.

We are each of us throughout the region facing a number of socio-economic challenges, such as how
to deal with an aging society, how to take effective countermeasures against large-scale natural
disasters, such as have recently struck Japan, and so on. In recognition of these issues, at this
conference we will be holding 5 sessions under the main theme, "Challenges for the Ombudsman in a
Changing Socio-Economic Environment”. | sincerely hope all participants will share their

experiences, views and ideas on this theme.

In Japan, there are presently some 5,000 administrative counselors who are available for consultation
at every citizen’s nearest ‘grievance resolution” window. This unique system started in 1961 when
882 members of the public were asked for their help in bringing it to reality, since when it has grown
exponentially. A total of more than 6.21 million complaints have been received by our administrative
counselors over the past 50 years. On the occasion of the recent major earthquake, it should be noted
that our administrative counselors performed to great effect in the hardest hit areas. On this occasion
therefore, | very much hope Conference participants will take the opportunity of gaining insight into
our unique system.

Finally, may I thank members of the AOA for your friendship and cooperation in this regard, and for
your kind support and words which encouraged us greatly at the time of the Great East Japan
Earthquake.
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Dr. Wataru Omori

Chairman, the Administrative Grievance
Resolution Promotion Council, JAPAN

On the occasion of the 12th Conference we most warmly welcome all of you who have

assumed the grave responsibility of being an Ombudsman in each Asian country.

The Administrative Grievance Resolution system of our country is the product of the unique
Japanese political and social features. Our system performs an ombudsman-like role
through its tripod structure , Administrative Counselors who are volunteer citizens
commissioned by the Minister for Internal Affairs and Communications (MIC), the
Administrative Grievance Resolution Promotion Council (AGRPC) and the Administrative
Evaluation Bureau (AEB).

The AGRPC is an advisory body under the Minister for MIC, composed of seven magisterial
experts from non-governmental circles, i.e. Judicial, academic, journalism and so on. In
order to expedite solutions for the more difficult issues arising from the grievances received
via administrative counseling, our Council has the function and capacity to reflect its own
opinion to the mediation carried out by Ministry. Our judgments are based on
freely-expressed ideas which derive from common sense and not subject to the restrictions

imposed by mazy administrative practice.

Our challenge is how to deal appropriately with complaints and troubles brought by the
public administrative services and how to correct governmental inadequacy. I believe
everyone gathered here shares this responsibility and occasionally burden of having to make
a judgment based only on our own good sense. I am also in that position, therefore I am

keenly interested in the knowledge and experience you will contribute in this regard.

I have no doubt that each ombudsman from the various countries and regions will obtain
from this year’s Conference useful information to take home with you and apply to your
activity. I hope that this Conference will strength our ever-lasting friendship and

communication. Thank you very much, and have a nice stay in Japan.
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Mr. Noboru Tani

President, the National Federation of
Administrative Counselors’ Associations,
JAPAN

Welcome to Japan, ombudsmen from 25 countries and regions of the AOA. I represent the
organization which serves as Japan’s Ombudsman system which is made up of 5,000

administrative counselors distributed throughout this country.

Within the larger framework of a society governed by public administration, the voices of
each and every citizen in difficulties or feeling trapped in a corner by the system are the
principal trigger for the intervention of the ombudsman. I believe that in your countries or
regions you are also taking great pains expand your operational base in order to be better

able to pick up these cries of distress.

In Japan we administrative counselors, being able to carry on our activity independent of
government agencies have been successful in detecting and responding to these voices and
distress calls. It is already over half a century since this system was first introduced in our
country, nevertheless I consider it very important to make continuous efforts to heed and
respond to socio-economic change in the way we go about our activity, so that we continue to
remain helpful to the public. I'm very much looking forward to hearing about your own

experience in this regard and about other matters at this Conference.
In conclusion, may I express my hopes and wishes for the success of this Conference, for the

prosperity of each of your countries and regions, and for the continued development of

ombudsman activity in today’s world. Thank you.

-11 -
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Ms. Conchita Carpio Morales

Vice President,
Asian Ombudsman Association (AOA)/
Ombudsman, PHILIPPINES

With utmost delight, 1 greet and welcome the participants to the 12th Conference of the Asian
Ombudsman Association (AOA).

I am humbled by the AOA’s act of warmly welcoming a “Benjamin of the Association” who, by
happenstance of two successions,' has to assume the functions of an interim President for the
remaining period of the current term.  Allow me then to join you and march beside you as we move
to end the cycle of impunity, engender a culture of integrity, and cut off the remaining tentacles of
this social plague called corruption.

The view is settled that corruption is universally morally reprehensible. 1 could not think of a
country that holds corruption as a mores. No state encounters a clash between law and morality. It
is in capitalizing on the strength of this concurrence that the vital support of the private sector,
regardless of beliefs and persuasions, could be tapped. The unanimity of the underlying ethical
position is an impetus to our combat against corruption through prosecution, crusade against
corruption  through corruption prevention, and campaign against corruption through
anti-corruption promotion.

As the year 2012 draws near, it is fitting that the AOA gathers fellow workers for good governance to
a Conference that will explore “challenges for the Ombudsman in a changing socio-economic
environment.” The theme, which shall be amplified by five relevant sub-themes, is both timely and
timeless. Indeed, challenges await us as soon as we conclude this Conference and return to our
respective areas of work. Meantime, let us equip ourselves with sufficient armor through
capacity-building throughout the duration of the Conference.

It has been said that if governance is what governments do,? then good governance is what good
governments do.® The task that lies ahead, therefore, is to instill and install good Asian

Y~
1 Bye-Laws of the AOA, Par. 7, subpar. (6) in relation to subpar . (9).

2 Vide <http://en.wikipedia.org/wiki/Governance> [visited: October 11, 2011].
3 Vide M.G. Quibria, “Does Governance Matter? Yes, No or Maybe: Some Evidence from Developing Asia” 59 Kyklos
99-114 (Issue 1, February 2006).
* vice Ma. Merceditas Navarro-Gutierrez who resigned as Ombudsman of the Philippines in May 2011.

governments.

-13-
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Ms. Beverley A. Wakem, CBE.

President,
International Ombudsman Institute (101)/
Chief Ombudsman, NEW ZEALAND

I am delighted to join with your host, Hideo ARAI, the Ombudsman of Japan, and the staff of
the Ombudsman Office in welcoming you to this important meeting of the Asian

Ombudsman Association.

The theme of the Conference is very timely as we face considerable change in the world’s
social, economic and political environment and try to accommodate the challenges of new
technology. All of these affect how we approach the Ombudsman’s functions and the

expansion of our jurisdiction into the broader field of human rights.

The need for closer co-operation for mutual support, training and professional development
among the Ombudsman community has never been stronger. The International Ombudsman
Institute is committed to trying to encourage these developments and find ways to enable

more and wider dialogue on issues of concern to all of us.

For that reason I am looking forward to learning about the issues which are of concern to all
colleagues in the AOA region. I expect that the many and varied presentations on the
Conference agenda will greatly stimulate our thinking and offer ways to collaborate on

matters of mutual interest.

Warm good wishes for a successful conference!

- 15 -
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Conference Program

[Day One] Monday, 5 December 2011 Tokyo

€ Opening Address :
Mr. Hideo Arali,
Director-General, Administrative Evaluation
Bureau, MIC, JAPAN
€ Welcome Address :
Mr. Tatsuo Kawabata,
Minister for Internal Affairs and
Communications, JAPAN
€ Responsory Address :
Ms. Conchita Carpio Morales,
Vice President, AOA/
Ombudsman, PHILIPPINES
€ Congratulatory Address :
Ms. Beverley A. Wakem,
President, 101/
Chief Ombudsman, NEW ZEALAND

Welcome Reception

Time Program Venue
10:00-16:00 | Board of Directors Meeting No2 Government
Bldg.(MIC),Tokyo
17:00-18:00 | International Ombudsman Institute Asian Keio Plaza Hotel
Regional Meeting (Hana:4th floor),
18:00-19:00 | Registration Tokyo
19:00-21:00 | Opening Ceremony
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Ms. Beverley A. Wakem
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[Day Two] Tuesday, 6 December 2011 Tokyo-Shizuoka

Time

Program

Venue

11:00-12:00

Move from Tokyo to Numazu, Shizuoka

12:00-13:30

Lunch

Riverside Hotel
Numazu, Shizuoka
(Crown Hall:3rd floor)

14:00-15:00

Opening of Shizuoka Session & Keynote Speech

~Challenges for the Ombudsman in a Changing
Socio-Economic Environment~

€ Chairperson : Mr. Hideo Arai, JAPAN
€ Keynote Speech :
O Ms. Conchita Carpio Morales, PHILIPPINES

O Ms. Beverley A. Wakem, NEW ZEALAND

15:05-16:05

(Plenary Session 1]

~The Ombudsman's Cross-Generational Challenges
Avrising from a Changing Demographic Structure~

€ Chairperson : (Proposing)
€ Speech :
O Dr. Muhammad Shoaib Suddle,
Federal Tax Ombudsman, Office of the Federal
Tax Ombudsman, PAKISTAN
O Dr. Gholamhossain Bolandian,
Deputy for Planning and Resource Management,
General Inspection Organization, IRAN
O Ms. Sariya Kharisovna Saburskaya,
Commissioner, Commissioner for Human
Rights, TATARSTAN
O Prof. Masahiro Horie,
Vice President and Professor,
National Graduate Institute for Policy Studies/
Former Vice-Minister for Policy Coordination,
MIC, JAPAN

16:05-16:25

Coffee/Tea Break

Riverside Hotel
Numazu, Shizuoka
(Royal Hall:4th floor)
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[Day Two] Tuesday, 6 December 2011  Shizuoka

Time

Program

Riverside Hotel

Venue

16:25-17:25 | [Plenary Session 2]

~The Fundamental Right of Citizens Pertaining to
Access to Information~

€ Chairperson :

€ Speech :

Ms. Conchita Carpio Morales, PHILIPPINES

O Mr. Alan N. Lai,
Ombudsman, Office of the Ombudsman,

HONG KONG

O Mr. Man Chong Fong,
Commissioner, Commission Against Corruption,
MACAO

O Mr. Justice Narendra Kishore Mehrotra,
Provincial Ombudsman, Office of the
Lokayukta (Ombudsman) of Uttar Pradesh,

INDIA

O Dr. Maté Szabo,
Commissioner, Office of the Parliamentary

Commissioner for Civil Rights, HUNGARY

Numazu, Shizuoka
(Royal Hall:4th floor)

17:30-18:00

(Japan Session)

~ Administrative Counseling on the occasion of the
Great East Japan Earthquake~

€ Speech :

O Mr. Noboru Tani,
President, the National Federation of
Administrative Counselors’ Associations,
JAPAN

O Mr. Isao Sato,
Administrative Counselor (Iwate, Prefecture),
JAPAN

O Mr. Toru Sasaki,
Manager, Administrative Counseling Division,

Tohoku Regional Administrative Evaluation
Bureau, MIC, JAPAN

Riverside Hotel

19:00-21:00

Reception in Shizuoka

Numazu, Shizuoka
(Crown Hall:3rd floor)
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[Day Three] Wednesday, 7 December 2011 Shizuoka

Time

Program

Venue

09:00-10:30

(Plenary Session 3]

~Improvement in the Advocacy and Outreach Strategy
in Protecting the Vulnerable Segments of the Society~

€ Chairperson :
Mr. Alan N. Lai, HONG KONG

€ Speech :

O Ms. Youngran Kim,
Chairperson, Anti-Corruption & Civil Rights
Commission, KOREA

O Ms. Conchita Carpio Morales, PHILIPPINES

O Mr. Lankanatha Ashanka Tissa Ekanayake,
Commissioner, Parliamentary Commissioner
for Administration, SRI LANKA

10:30-10:50

Coffee/Tea Break

10:50-12:20

(Plenary Session 4]

~The Role of Ombudsman in Decentralization, Out
Sourcing and Public Private Partnerships~

€ Chairperson :
Ms. Youngran Kim, KOREA

€ Speech :
O Mr. Danang Girindrawardana,
Chief Ombudsman, Office of the Ombudsman,
INDONESIA

O Prof. Cheselden George Vida Carmona,
Professor, Ateneo De Manila University,
PHILIPPINES

O Dr. Nagatomo Yamaoka,

Emeritus Professor, Nihon University/
Administrative Counselor, JAPAN

Riverside Hotel
Numazu, Shizuoka
(Royal Hall:4th floor)
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[Day Three] Wednesday, 7 December 2011 Shizuoka

Time

Program

Venue

12:20-13:30

Lunch

Riverside Hotel
Numazu, Shizuoka
(Crown Hall:3rd floor)

14:00-16:20

(Plenary Session 5]

~|dentifying People’s Concerns from Daily Flow of
Complaints and Contribute to Systemic Improvements~

€ Chairperson :
Ms. Alice Tali,
Honorable Member, AOA/
Former Secretary, AOA/
Former Ombudsman, HONG KONG
€ Speech :
O Mr. Huawei Zhang,
Commissioner (Vice Ministerial Level),
Ministry of Supervision, CHINA
O Mrs. Panit Nitithanprapas,
Chief Ombudsman, Office of the Ombudsman,
THAILAND
O Dr. Weng Wah Tam,
Director-General, Public Complaints Bureau,
MALAYSIA
O Mr. Asad Ashraf Malik,
Provincial Ombudsman, Office of the
Ombudsman of Sindh, PAKISTAN
O Mr. Tran Duc Hanh,
Deputy Inspector General,
Government Inspectorate, VIETNAM
O Prof. Elmira Suleymanova,
Commissioner, Office of the Commissioner
for Human Rights, AZERBAIJAN
O Mr. Tursunbek Akun,
Ombudsman, Office of the
Akyikatchy (Ombudsman), KYRGYZ

(15:00-15:20 Coffee/Tea Break)

16:20-16:30

(Concluding Remarks)

€ Mr. Javed Sadiq Malik,
Honorable Member, AOA/
Former President, AOA/
Former Federal Ombudsman, PAKISTAN

Riverside Hotel
Numazu, Shizuoka
(Royal Hall:4th floor)

18:30-20:30

Dinner
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[Day Four] Thursday, 8 December 2011 Shizuoka-Tokyo

Time Program Venue
09:00-11:00 | General Assembly of the AOA Riverside Hotel
Numazu, Shizuoka
Closing Ceremony (Royal Hall:4th floor)
€ Address :
O Mr. Hideo Arai, JAPAN
O Host of Next Conference
11:00-11:30 | Board of Directors Meeting Riverside Hotel
Numazu, Shizuoka
(Matsukaze:3rd floor)
12:00-13:30 | Lunch Gotemba Kogen
Hotel, Shizuoka
14:00-17:00 | Excursion (Social Program) —
+ East Fuji research laboratory of Toyota Motor
Corporation
+ Kanto Auto Works, Ltd.,
17:00-19:00 | Move from Shizuoka to Tokyo -

2 Excursions are conducted in cooperation with the Japan Tourism Agency
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List of Delegates SM&ELZ

O Full Members and Associate Members of the Asian Ombudsman Association

TO7 ~FUITXI U BERERKBARVESRR

AZERBAIJAN 7 E/N/N1 24>

Name Title Photo

Prof. Elmira Suleymanova Commissioner, Office of the Commissioner
for Human Rights

AEZER £BR

CHINA H5
Mr. Huawei Zhang Commissioner (Vice Ministerial Level),
Ministry of Supervision
EXBRERE > J7X7> (BIKE)
Mr. Aijun Ren Deputy Director-General, Inspection Touring Office,
Ministry of Supervision
EHREENLEE BlEE (BR)
Ms. Jianping Liu Division Director, Government Integrity Research Center,

Ministry of Supervision

EFRERBREAREE 2 — LR RER)

Mr. Weiguo Sun Division Director, Inspection Touring Office,
Ministry of Supervision

EFRERBLERE LRk GRER)

Ms. Nan Wang Project Officer, Foreign Affairs Department,
Ministry of Supervision

EHRERBNER BE
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HONG KONG Z&#

Mr. Alan N. Lai Ombudsman, Office of the Ombudsman
FUoITRXRUBHEMR AT

Mr. Tony Ma Assistant Ombudsman, Office of the Ombudsman
FTUITRT LB BlAF TRy

Mr. Bruce Leung Chief Investigation Officer, Office of the Ombudsman

IR BB EERAEE

Ms. Kathleen Chan Senior Manager, Office of the Ombudsman
FTUITRTUEH LEIRA—Dv—

INDIA, Uttar Pradesh 1> F, Dw8—/L - /NS T7SaM

Mr. Justice Narendra Kishore | Provincial Ombudsman,

Mehrotra Office of the Lokayukta (Ombudsman) of
Uttar Pradesh

DUA—=IL NS TalMF Ty
e

MA T2

Mrs. Manju Mehrotra (accompanying person)
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INDONESIA 1> F+>7F

Mr. Danang Girindrawardana | Chief Ombudsman,
Office of the Ombudsman

FUIXREHRT BRA VTR

IRAN 15>
Dr. Gholamhossain Deputy for Planning and Resource
Bolandian Management,
General Inspection Organization
REEEHE BIRE (hHE - UBEEE)
Mr. Mansour Official, General Inspection Organization
Aghamohammadi A BEERMGE B S
Mr. Manouchehr Khani Official, General Inspection Organization
MREETHE A

-31-




KOREA &5

Ms. Youngran Kim

Chairperson,
Anti-Corruption & Civil Rights Commission

ERERZER RER

Mr. Hoyoon Hwang

Director, Anti-Corruption & Civil Rights Commission
EREREZEER &R

Mr. Woochul Lee

Deputy Director, Anti-Corruption & Civil Rights Commission
EREREZES RRMME

Ms. Dahee Chung

Staff, Anti-Corruption & Civil Rights Commission
ERERZES BA

KYRGYZ F/LF¥X

Mr. Tursunbek Akun

Ombudsman,
Office of the Akyikatchy(Ombudsman)

FUoITRR BB ATy

Mr. Temirbaev Ertur

Head Specialist of International Department,
Office of the Akyikatchy(Ombudsman)

I X3 BB EREBE

Mrs. Zhapar Kyzy Gulmira

(accompanying person)
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MACAO ~IhHF

Mr. Man Chong Fong

Commissioner,
Commission Against Corruption

REBEER EER

de

Mr. Kun Hong Kuan

Deputy Commissioner, Commission Against Corruption
REBMEER BIZER

Mr. Vai Keong Sam

Chief of Cabinet of the Commissioner,
Commission Against Corruption

REHBEER BZHEERE

Mr. Pak lan Fong

Advisor, Commission Against Corruption
REHEZEESR FER

Mr. Luis Manuel Rolo

Legal Advisor, Commission Against Corruption
REBEZEE S EEB-

MALAYSIA vL—>7F

Dr. Weng Wah Tam

Director-General,
Public Complaints Bureau

BHEERELER BR

Ms. Rowenna Lantung
Entang

Official, Public Complaints Bureau
BHERERLER BE

Ms. Bernadette A. Tam

(accompanying person)
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PAKISTAN, Federal /YF+X %>, &E#H

Mr. Khawaja Muhammad
Naeem

Executive Secretary,
Wafagi Mohtasib(Ombudsman)’s Secretariat

ERA L ITXT UEHT BHRE

Mr. Abdur Rauf Khan

Administrator, Asian Ombudsman Association/

Wafagi Mohtasib(Ombudsman)’s Secretariat

BHAVITARVEBHR /" TOT - A ITXI R BE

Mrs. Roohi Fatima

(accompanying person)

PAKISTAN, Azad Jammu and Kasbmir /YF¥X %>, BT L— 2 S—/LMW

Mr. Muhammad Rashid
Khan

Provincial Ombudsman, Office of the
Ombudsman of Azad Jammu and Kashmir
IO L— - AVI—)UNA VTR
ey

WA T

-

ot

B

PAKISTAN, Balochistan

IWFRZ2, /IVAFI M

Mr. Akbar Ali Baloch

Provincial Ombudsman,
Office of the Ombudsman of Balochistan

NAFREUMNA Y TXT VBB
WA TX< Y

-

ﬁi‘
e

-
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PAKISTAN, Federal Insurance /V¥*X %>, E#HERE

Mr. Azhar Ali Farooqi

Federal Insurance Ombudsman,
Office of the Federal Insurance Ombudsman

BEMREA T VEBR EBREA VT

PAKISTAN, Punjab /"X %>, /Y2 2+ TH

Mr. Khalid Mahmood

Provincial Ombudsman,
Office of the Ombudsman of Punjab

DX TNA Y T UEHFR
WA T

¥

' \
oo

T Al
'\ -

An

Ms. Sidra Khalid

(accompanying person)

PAKISTAN, Sindh /YFX %>, =2 FM

Mr. Asad Ashraf Malik

Provincial Ombudsman,
Office of the Ombudsman of Sindh

DU RMNA Y TR BB
WA ITX< Y

Mr. Nazir Ahmed Qidwai

Regional Director, Office of the Ombudsman of Sindh
DU RMNA Y TR BB HigER
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PAKISTAN, Federal Tax /Y+tX %>, EHH

Dr. Muhammad Shoaib Federal Tax Ombudsman,
Suddle Office of the Federal Tax Ombudsman

ERBRA Y T BB
ERGA L TAT Y

Mr. Faisal Rashid Personal Staff Officer,
Office of the Federal Tax Ombudsman

ERBRA L ITXT UEHRA BA

PHILIPPINES Zr Y E>

Ms. Conchita Carpio Ombudsman, Office of the Ombudsman

Morales . _ N
FUOITARVEHEM AV TRy

Ms. Leilanie Bernadette Assistant Ombudsman, Office of the Ombudsman
Cruz Cabras +UIRTVEERF BlA TR

SRILANKA R US>7

Mr. Lankanatha Ashanka Commissioner, Parliamentary Commissioner
Tissa Ekanayake for Administration

ZEWNTREER FER
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TATARSTAN % %—/)LX %>

Ms. Sariya Kharisovha
Saburskaya

Commissioner,
Commissioner for Human Rights

AEZER REBR

THAILAND %o

Mrs. Panit Nitithanprapas

Chief Ombudsman,
Office of the Ombudsman

FoITRR BB aRF TRy

Prof. Siracha Charoenpanij

Ombudsman, Office of the Ombudsman
FUITRXRRUEBHER AT

Mr. Chalermsak Chantaratim

Secretary-General, Office of the Ombudsman

FLITARVEHT EHER/RE

Mr. Raksagecha Chaechai

Director of the Ombudsman Studies Centre and Acting Deputy
Secretary-General, Office of the Ombudsman

F oI X BB BIEBRRAT - AREER

Ms. Wannaporn Namsatian

Official, Office of the Ombudsman
AU ITXTUEER BA

Mrs. Arunsri Charoenpanij

(accompanying person)
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VIETNAM A~ +FA

Mr. Nguyen Duc Hanh Deputy Inspector General,
Government Inspectorate

ERESET BIRE

Mr. Nguyen Duc Hai Deputy Director, Government Inspectorate
EREET RRMk
Ms. Nguyen Thu Trang Inspector, Department for International Cooperation,

Government Inspectorate

ERERTERRHE REE

O Honorable Member of the Asian Ombudsman Association
TOT FAUTXRUMER2ELE

Mr. Javed Sadiq Malik Former President,
Asian Ombudsman Association/

Former Federal Ombudsman, Pakistan
BI7O7 AV IXT e &R/
HINFRAVERA T

Ms. Alice Tai Former Secretary,
Asian Ombudsman Association/

Former Ombudsman, Hong Kong
BHI7O7 - AT MR BHRE/
RIEEF IR
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O Observer # JH—i\—

EASTTIMOR X7+ E—/b

Dr. Sebastiao Dias Ximenes

Provedor,
Provedoria for Human Rights and Justice

A¥E - BEA VT X VBB
TUoIX<TY

Mr. Rui Pereira dos Santos

Deputy Provedor, Provedoria for Human Rights and Justice
AN - BEA VIR UEHmR BIAF VTR Y

Mr. Ambrosio Graciano
Soares

Official, Provedoria for Human Rights and Justice
NI - BliEA VTR U EHBT BE

HUNGARY /1> 21—

Dr. Maté Szabd

Commissioner, Office of the Parliamentary
Commissioner for Civil Rights

B AEZRER RER

NEWZEALAND =21—>—5>F

Ms. Beverley A. Wakem

President, International Ombudsman Institute/
Chief Ombudsman, Office of the Ombudsman

B4+ IXv e 2R/
FUIRXR BB a4V IRy
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PHILIPPINES Zr Y E>

Prof. Cheselden George
Vida Carmona

Professor, Ateneo De Manila University

FFAFFIISRE Hi

TURKEY F/L3

Mr. Feridun Onsav

Ombudsman, Office of the Ombudsman

FUITXRVEHH A TATY

T,

Mr. Zeki Gursel

Director of the Ombudsman, Office of the Ombudsman

IR BB R
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O JAPAN (Host Country) B&X (FRX FE)

Speaker HFZ

Prof. Masahiro Horie

¥E; I IESA

Vice President and Professor,

National Graduate Institute for Policy Studies/
Former Vice-Minister for Policy Coordination,
MIC

BERMRRZERRE BIF R - &R/
B EEE

Dr. Nagatomo Yamaoka

LifE KA

Emeritus Professor, Nihon University/
Administrative Counselor

HAKRZRELER/TBHERES

Guest #BFE

Dr. Heita Kawakatsu

N FX

Governor, Shizuoka Prefecture
R EE

Mr. Hiroyasu Kurihara

Mayor, Numazu City
BEMR
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The Administrative Grievance Resolution Promotion Council 7T Z 15/ FEELE

Dr. Wataru Omori

K%

Chairman, the Administrative Grievance Resolution Promotion
Council/Emeritus Professor, Tokyo University

TRE A BE R ERAS A S HI

Administrative Counselor {THEHZES

Mr. Noboru Tani

President, The National Federation of Administrative
Counselors’ Associations

s 5 )

#HEZEAN 2ETHHERZEESHERER
Mr. Isao Sato Administrative Counselor (lwate, Prefecture)
E: = THAEHRER (BFR)

Administrative Evaluation Bureau, MIC ## & 1T EHT/B

Mr. Hideo Arai
BH EH

Director-General, Administrative Evaluation Bureau, MIC

WHETEREER

Mr. Susumu Kamimura

EF

Deputy Director-General, Administrative Evaluation Bureau,
MIC

EEEZE (THFHERED)

Mr. Suguru Shiraiwa

Ba &

Director, Administrative Counseling Division,
Administrative Evaluation Bureau, MIC

WHEITREHERTERERERER
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Outline of the Asian Ombudsman Association

The Asian Ombudsman Association (AOA) was established on April 16, 1996 to promote the
concepts of ombudsmanship and to encourage its development in Asia and to facilitate exchange of
information and experiences among the ombudsmen in the region (Headquarters: Islamabad,
Pakistan). 31 institutions from 21 countries/regions are the member of AOA as of May 2011.

At the 12th AOA Conference in Japan, there are 5 sessions under the main theme, "Challenges
for the Ombudsman in a Changing Socio-Economic Environment”. In the ‘Japanese session’
entitled ‘Administrative Counseling on the occasion of the Great East Japan Earthquake’, the
presentation will be made about the current situation of the administrative counseling focusing on
the countermeasures for the Great East Japan Earthquake.

1 Development of AOA:

The establishment of AOA was decided at the first AOA conference in Islamabad, Pakistan in
April 1996. The preparation for the establishment was started and the AOA’s By-Law Preparation
Committee was established with the involvement of key countries such as Pakistan, China, Iran,
Sri Lanka, Hong Kong, Japan, Korea, Macao, the Philippines, and Kuwait.

In May 1998, the draft of AOA’s by-laws, made by the Preparation Committee, was deliberated
and approved at the third AOA Conference in Macao. The President, other executives and the
board of directors were elected, thus the AOA began to function officially.

2 Obijectives:

1) To promote the concepts of ombudsman ship and to encourage its development in Asia

2) To develop professionalism in the discharge of the functions of ombudsman

3) To encourage and support study and research regarding the institution of ombudsman

4) To sponsor training and educational programs for the institutions of ombudsman in the
region

5) To provide scholarships, fellowships, grants and other types of financial support to
individuals for study relating to the institution of ombudsman

6) To collect, store and disseminate information and research data about the institution of
ombudsman

7) To facilitate exchange of information and experiences among the ombudsmen in the region

8) To plan, arrange and supervise periodic conferences of the ombudsmen of Asian
countries/regions

9) To undertake such other matters necessary to further the above objectives of the Association

3 Members (Board of Directors) (as of November 2011)

President: (Vacant)

Vice-President: Philippines

Secretary: Hong Kong

Treasurer: Korea

Directors: China, Iran, Japan, Malaysia, Thailand

Member countries:  Armenia, Azerbaijan, Georgia, India, Indonesia, Kyrgyz, Macao,
Sri Lanka, Tatarstan, Uzbekistan, Vietnam, Yemen
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Outline of the Administrative Counseling System of Japan

Activities of National Government of Japan today affect every aspect of citizens’ lives and are becoming
increasingly technical and complex. As a corollary, therefore, the capacity to resolve citizens’ complaints about
administrative action and translate them into improvements to administrative operations has likewise become
extremely important. Administrative functions must be executed in a proper manner, in order to protect citizens’
rights and thereby secure public confidence in administration.

The Ministry of Internal Affairs and Communications (MIC) oversees the basic system of administration by
means of a composite bureaucratic structure consisting of the Administrative Evaluation Bureau (AEB), the
Administrative Grievance Resolution Promotion Councils (AGRPCs), and some 5,000 administrative counselors
commissioned by the Minister for MIC.

This composite system is referred to as the Administrative Counseling System of Japan. This system provides

equivalent functions to those exercised by ombudsmen in other countries.

Citizens (complainants)

(accessed via)

-Counseling windows
of AEB

- Telephone/fax

-Mail

-Internet

4

Responses

Grievances

Local offices of AEB
(one in each prefecture
across the country)

Administrative
Grievance Resolution
Promotion Councils

General Administrative
Counseling Center

Administrative counselors
(about 5,000 across the country)

Mediation

(19across the country) etc.

4

AnSwer Administrative

Evaluation and

(AGRPCs) Inspection
Reflecting
Opinions
National Incorporated administrative Prefectures/municipalities
administrative agencies authorities
organs Public corporations etc (matters on the national government)
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50th Anniversary for the Administrative Counselors System
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The Commemorative Stamp
for the 50th Anniversary
of the Administrative
Counselors System
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The system of Administrative Counselors was
established in 1961. It aimed to bring
administrative counseling services closer to the
general public and make it easier for citizens to
lodge complaints concerning administrative
actions. Administrative counselors were
setting up more points of contact with the
citizens of each neighborhood, in addition to the
counseling windows of the local offices of the
AEB. The system was originally established
as an informal administrative device but
obtained legal status in 1966 due to its success
as a viable and socially acceptable. There are
currently over 5,000 administrative counselors
as the means of handling citizens’ grievances.
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