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(a)~(b) <HB8&>
(c) CONFIDENTIALITY OF CUSTOMER PROPRIETARY NETWORK INFORMATION

(1) PRIVACY REQUIREMENTS FOR TELECOMMUNICATIONS CARRIERS <f#&>

(2) DISCLOSURE ON REQUEST BY CUSTOMERS <HB&>

(3) AGGREGATE CUSTOMER INFORMATION - A telecommunications carrier that receives or obtains customer
proprietary network information by virtue of its provision of a telecommunications service may use, disclose,
or permit access to aggregate customer information other than for the purposes described in paragraph
(1). A local exchange carrier may use, disclose, or permit access to aggregate customer information other
than for purposes described in paragraph (1) only if it provides such aggregate information to other
carriers or persons on reasonable and nondiscriminatory terms and conditions upon reasonable request
therefore.
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(f) DEFINITIONS- As used in this section:

(1) CUSTOMER PROPRIETARY NETWORK INFORMATION

- The term “customer proprietary network information” means—-

(A) information that relates to the quantity, technical configuration, type, destination, and amount of use
of a telecommunications service subscribed to by any customer of a telecommunications carrier, and that is
made available to the carrier by the customer solely by virtue of the carrier-customer relationship; and
(B) information contained in the bills pertaining to telephone exchange service or telephone toll service
received by a customer of a carrier; except that such term does not include subscriber list information.
(2) AGGREGATE INFORMATION- The term “aggregate customer information” means collective data that
relates to a group or category of services or customers, from which individual customer identities and

characteristics have been removed.
(3) SUBSCRIBER LIST INFORMATION <>
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