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Figure 3.16  Average download speeds by operator Figure 3.17  Significant differences in average download speeds between operators
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Figure 6.5  Average download speed for all operators from the urban city case
study
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following objectives;
24 Consumers with laptops and PCs now have an alternative fo fixed-line broadband

services by connecting to the internet over mobile networks using USB modems + To understand the network performance delivered by the UK's five mobile
("dongles”) or data cards. Consequently, this research focused on collecting data network operators ("MNOs™) ("3, 02, Orange. T-Mobile, and Vodafone) in the
using dongles {as opposed to smartphones) to provide information for consumers to provision of mobile broadband services

compare fixed and mobile broadband services.
+ To understand how the quality of the network performance impacts on the

25  While the use of smartphones is becoming an increasingly popular way to access the consumer experience of USers accessing data services via dongies and
intemmet, the performance of mobile broadband delivered to mobile phones is out-of- datacards.
scope for this research. The performance delivered to phones may vary from the
performance delivered to dongles/datacards as a result of the different capabilities of « To understand the varfance in service quality throughout typical UK urban, semi-
the handset, and different traffic management policies/pi applied by urban and semi-rural areas.

ml Copyright(0) 2013 Nomura Research Institute, Ltd, Al rights reserved HFT )M easuring Mobile Broadband in the UK

Section 2
Introduction RE7O+H R0l
Section 3 s

2.1 Ofcom's objective is 1o ensure that consumers have the clearest possible information s g .
about broadband services. This is in line with Ofcom's duties under the
Communications Act to further the interests of UK citizens and consumers and to ObJECtlves & Meth0d0|ogy P /
have regard, among other things, to the interests of consumers in respect of price, . .
quality and value for money Aims and objectives of the research /

22 Ofcom regularly publishes research into the performance of the UK's fixed-line 31 The aim of the research was o compare the performance of the networks operated
residential broadband services, examining how speeds and other performance by the UK’s five MNOS in the provision of mobile broadband services, including how
metrics vary by a number of factors including geographical location, time of day, this varies by MNQ, geography and time of day
access technology and ISP package'. The latest fixed broadband speeds report was
published in March 201 1° 32 With consumers increasingly ¢ mobile asan to fixed

line services, this project further sought 1o collect a dataset that would allow

23 The purpose of this mobile broadband performance research was to gather comparison between the two types of services. Data was primarily collected using
performance data on the UK's main mobile operators ("3, 02, Orange, T-Mobile and computers that connected to the intemet using USB modems (“dongles™).
Vodafone®) in order to gain insight into average performance and how performance
varies by a number of factors including time of day and location 33  The research was conducted from September 2010 to December 2010 with the
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Figure 3.1 Geographical distribution of static probes

T R
Source: Epitiro

N-{I Copyriht(C) 2013 Momura Research Institute, Ltd. All Hehts reserved. &P Ofcom: Measuring Mobile Broadband in the UK report

Figure 6.4  Average download speed for all operators across from all case studies
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2.2, L'INFORMATION DU CONSOMMATEUR

L*ARCEP mene. depuis plusiewrs années, une action globale en matiére de dispombilité et de qualite
offerte par les opérateurs (services mobiles. services de renseignements. service universel) et
d’amélioration de 'information des consommateurs sur la qualité des services en lewr donnant des
éléments de comparmison. Des orienfations  figurent dans les « propositions et

reconumandations powr amehorer les offres futes aux consonmmateurs de services de commumnications

electroniques et postales » publiees en fevrier 2011 (proposinions n°1 a 3 et n®13 a 15)

Pour que le consommatenr puisse exetcer un choix libre et échairé, il doi pouvedr disposer dune 3t # ey bl
information Ia plus compléte et wansparente possible sur les offres dispomibles sur le marché, en ﬂl E m “.n! ta %

particulier la dispowbilid eographique des services proposés par les opérstewrs et leurs DT <EREOE WEH SR

caractéristiques.

L information du consommateur est ainsi 'un des leviers importants de la concmrenc
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conquerit des abounes, el conmbue ncidemment i répondre a des
préoceupations d'aménagement mumérique du teritoire

Les travaux de I' ARCEP visent donc & fournir au consommateur des outils lui permettant d"évaluer la
dispombilite des services et leurs performances. Le premier outil d'mformation pour le consommatenr
est la publication, sur les sites mtemet respecfs des operatewrs mobiles, de cartes geograpliques
mteractives penmettant de rendre compie de 1'accessiilite aux réseaux sur le terntoire, avec des
distinetions possibles entre les services et les technologies

L"ARCEP mene également un travail constant sur 1information du consomumateur par Uintermédiaire
denquetes reguliéres sur les réseanx et la publication des resultats afférents. tant sur la couverture que
la qualité des réseanx mobiles
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