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E. Service workers 

 

This group comprises individuals engaged in the work of domestic services in private 

homes, nursing, personal care, meal preparation, customer services, entertainment and other 

services to individuals, and other services not classified elsewhere. 

 

35 Domestic support service workers 

 

This group comprises individuals engaged in the work of meal preparation, childcare, 

laundry, cleaning, nursing and other services to support subsistence in private homes. 

However, individuals engaged in skilled or specialized work are classified under the 

respective relevant classes. 

 

351 Housekeepers, home helpers 

 

This group comprises individuals engaged in the work such as assistance with meal 

preparation, laundry, cleaning, and bathing, meals, etc., for persons in need of nursing, in 

response to requests from private homes or individuals, etc. 

However, individuals who are sent to private homes, etc., and are engaged in nursing work 

are classified under Unit Group [133], and individuals who are only engaged in meal 

preparation, laundry, cleaning, babysitting and other specific work are classified under Unit 

Group [359]. 

 

359 Other domestic support service workers 

 

This group comprises babysitters, launderers and other individuals engaged in the work of 

domestic support services not included in Unit Groups [351]. 
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36 Care service workers 

 

This group comprises individuals engaged in the work of caring for patients and ambulatory 

patients at medical or welfare facilities, or, in accordance with instructions by organizations, etc. 

providing nursing-care services, visiting homes of persons in need of nursing-care, and caring 

such patients or persons for bathing, bodily waste elimination

 

, meals, etc. 

361 Care workers (medical and welfare facilities, etc.) 

 

This group comprises individuals engaged in the work of nurse-caring patients and 

ambulatory patients for bathing, bodily waste elimination

 

, meals, etc. at medical facilities, 

welfare facilities, social welfare facilities for the aged, etc. 

362 Home visiting care workers 

 

This group comprises individuals engaged in, in accordance with instructions by 

organizations, etc., of providing nursing-care services, the work visiting homes of persons in 

need of nursing-care, and extending facilities needed for such persons to continue daily lives 

such as care for bathing, bodily waste elimination

 

, meals, etc. 
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37 Healthcare service workers 

 

This group comprises individuals engaged exclusively in the subordinate work such as 

assisting patients for having meals and cleaning appliances and other work, without taking any 

medical actions, under instructions from doctors, dental surgeons, apothecaries, veterinarians, 

etc. at hospitals, dental hospitals, dispensing pharmacies, veterinary hospitals, etc.  

 

371 Care assistants 

 

This group comprises individuals engaged exclusively in the work of assisting patients for 

having meals, taking baths etc., without taking any medical actions, under instructions from 

doctors or nurses at hospitals or other institutions. 

 

372 Dental assistants 

 

This group comprises individuals engaged exclusively in the work of cleaning and 

preparation of medical appliances, assisting patients and other work without taking any medical 

actions, under instructions from dental surgeons. 

 

379 Other healthcare service workers 

 

This group comprises individuals engaged in work of health and medical services that are 

not covered under either of Unit Groups [371 and 372]. 
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38 Domestic hygiene service workers 

 

This group comprises individuals engaged in the work of hairdressing, beauty treatment, 

bathing, cleaning and other domestic hygiene services for private customers. 

 

381 Hairdressers 

 

This group comprises individuals who have licenses as hairdressers, and are engaged in the 

work of cutting hair, shaving beards, applying hair irons and other hairdressing services. 

 

382 Beauticians 

 

This group comprises individuals who have licenses as beauticians, and are engaged in the 

work of permanent waves, hair dressing, cosmetic treatment, and other cosmetic services. 

 

383 Cosmetic service workers (except beauticians) 

 

This group comprises individuals engaged in the work of manicure and pedicure 

application and dress fitting and other engaged in the work of cosmetic services not classified in 

Unit Group [382]. 

 

384 Bath workers 

 

This group comprises individuals engaged in the work such as bath supervision, reception 

work, tidying changing rooms, cleaning washing areas, assisting bathers, transporting fuel, 

igniting bath heaters, regulating hot water intake, and regulating washing areas in baths, spa 

baths, sauna baths, health center baths and elsewhere. 

However, individuals solely engaged in the work of handling, maintaining and managing 

boilers in sauna baths, etc., are classified under Unit Group [642]. 

 

385 Launderers 

 

This group comprises individuals engaged in the work of laundering clothes in their 

original form. 

However, individuals engaged in the work of laundry in private homes are classified under 

Unit Group [359]. 
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Also, individuals engaged in the work of taking orders, delivering, receiving, and sorting 

laundry are not included. 

 

386 Fullers 

 

This group comprises individuals engaged in the work of fulling (washing and stretching) 

and pressing clothes. 
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39 Food and drink preparatory workers 

 

This group comprises individuals engaged in the work of preparing food and drink and 

mixing or adjusting liquors and other beverages. 

However, individuals engaged in the work of manufacturing foods and drinks are classified 

under the respective relevant classes of Minor Groups [503 and 533]. 

 

391 Cooks 

 

This group comprises individuals engaged in creating menus, preparing food and drink, and 

work supplementary to these, in bars, cafés and restaurants, Japanese inns, hotels, factories, 

school, hospitals and other locations other than private homes. 

 

392 Bartenders 

 

This group comprises individuals mainly engaged in the work of mixing and adjusting saké 

or liquors and beverages other than liquors, and preparing drinks for customers in cabarets, bars, 

nightclubs, and other locales for drinking by customers. 
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40 Customer service workers 

 

This group comprises individuals engaged in the work of serving food and drinks and 

providing services to individuals in the form of personal service, customer service, 

entertainment, etc., in locations other than private homes. 

 

401 Restaurateurs, restaurant managers 

 

This group comprises individuals who are only engaged in the work of purchasing food 

materials, entertaining customers, etc. among those who own and manage, or manage as an 

employee cafés, bars and restaurants and are themselves engaged in work such as purchasing 

food materials and entertaining customers. 

However, individuals who are only engaged in the work of ownership and management are 

classified under Unit Group [021 or 049] under Major Group A - Administrative and managerial 

workers, and individuals who themselves only prepare food and drinks are classified under Unit 

Group [391]. 

 

402 Japanese inn owners and managers 

 

This group comprises individuals only engaged in the work of providing customer services 

among those engaged in work such as owning Japanese inns, hotels, or commanding and 

supervising employees for all or part of the business thereof, and themselves provide customer 

services. 

However, individuals only engaged in the work of ownership and management are 

classified under Unit Group [021 or 049] under Major Group A - Administrative and managerial 

workers. 

 

403 Food and drink service workers 

 

This group comprises individuals engaged in the work of preparing and serving meals in 

dining halls, cafés, Japanese inns, hotels, meeting places, restaurants, ships, trains, etc. 

 

404 Personal assistance workers 

 

This group comprises individuals engaged in the work of personal services for customers, 

cleaning rooms and other services in Japanese inns, hotels, meeting places, aircraft, ships, trains, 
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etc. 

 

405 Customer entertainment workers 

 

This group comprises individuals engaged in the work of attending to customers, serving 

food and drink and other customer services in cabarets, nightclubs, bars, etc. 

 

406 Geisha, dancers 

 

This group comprises geigi (geisha) dancers, floor dancers and other entertainers. 

 

407 Service workers in places of entertainment, etc. 

 

This group comprises individuals engaged in the work of issuing numbered tickets and 

admission tickets, guiding customers, organizing venue interiors, and other customer services in 

cinemas, theaters, dance halls, racecourses, baseball stadia, amusement parks, expositions, zoos, 

museums, art galleries, etc. 

However, individuals engaged solely in the storage and repair of exhibits, gaming 

equipment and materials are not included. 
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41 Residential facilities, office buildings and other management personnel 

 

This group comprises individuals engaged in the work of managing condominiums, hostels, 

office buildings and others. 

 

411 Condominiums, apartment buildings, and lodging houses management personnel 

 

This group comprises individuals engaged in the work of managing condominiums, 

apartment buildings, lodging houses and boarding facilities. 

 

412 Hostel and dormitory management personnel 

 

This group comprises individuals engaged in the work of managing hostels and dormitories 

of school, factories and others, and giving daily guidance to boarders or residents. 

However, individuals engaged in cleaning and other work are classified under Unit Group 

[711], while childcare workers engaged in the work of nursing and protecting children in 

children’s welfare facilities are classified under Unit Group [163]. 

 

413 Office building management personnel 

 

This group comprises individuals engaged in the various management works such as 

facility management, cleaning, security, complaint handling, in administrative and business 

office buildings (except condominiums, apartment buildings and other residential facilities), etc. 

 

414 Car park management personnel 

 

This group comprises individuals engaged in the work of managing car parks, etc. 
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42 Other service workers 

 

This group comprises individuals engaged in the work of travel guidance, advertising, 

temporary storage of commodities and other services not included in Minor Groups [35-41]. 

 

421 Travel and tourist guides 

 

This group comprises individuals engaged in the work of accompanying customers and 

giving guidance related to travel and tourism. 

However, individuals engaged in the work of explanation and advertising related to travel 

in travel information centers, etc., are not included. 

 

422 Left luggage handlers 

 

This group comprises individuals engaged in the work of temporary storage of customers’ 

hand baggage and personal effects. 

 

423 Commodity hire workers 

 

This group comprises individuals engaged in the work of hiring out commodities, etc. 

However, individuals engaged in the work of hiring out entertainment requisites in places 

of entertainment are classified under Unit Group [407]. 

 

424 Advertisers 

 

This group comprises individuals engaged in the work of wearing advertising fashionable 

clothes, distributing advertising leaflets, street advertising, broadcasting advertisements and 

other advertising work. 

 

425 Undertakers, crematorium workers 

 

This group comprises individuals engaged in the work of arranging funerals or cremating 

bodies. 

 

429 Service workers not classified elsewhere 
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This group comprises individuals engaged in the work of services not included in Unit 

Groups [421-425]. 

 


