EEXE 0033
FER2 7EEABREELEa—S— b ( BRI )
BES BHE L ANEE - BREE HUHMBF |KEEE R EES
BEMAEE | TAR12EE | Gerag | RTFEAL | BURE  (CERERCATLE CERE FE £3
= S B B BRA [V EFHAT - EFEAGOHE
ATBUEREHEE R ARG E (T R64F12 A 25 BFRIRE)
-BFBAFEEE (ERI547 A1TBEFEFRILHE
BHES RS B E EEE (CIO) ERRFRE)
(Bt [BBERBSE3E A RBEBERAVET U (RBIRAT L) EEETE (FRK
FIBLEEH) 1746 A29H R B A TBURIRILEER B RIRTE)
RIS AEF BT HESTE (FR20F3 A28 A B E TR
BRI HEZT B RIRE)
ERE G (TR TERE |TOMOFERE
EEOEM THREROEFICEIEH - BEOBRIE-NRIEEHETI-OOEBRLELT. BRFEELELERDORENRINT—VEBET S,
(BIET &%
BRI, TIEEU
M)
2EHNSMADTE. £97,5008 D 1—HFERyET—7 (ER) THEEGL. EFA—I/L. BFBTIR. T7MILEH, A/ V8—Ryb - BF£ERVET—Y
ERME  eoBesRRT EBRILT BB ELANES—HICEESERT S,
(SEJ#,;;E?WO F . REHMEANMATIEBR VAT LOEBEL TR BLLSHMEEFIRIET S,
3]
®aAE |RE-H
244EFE 254F 265 215 E 28 EER
LUTFH 2,569 2,504 2,261 2,343 3,204
WETE 0 0 0 0
T | AMEEMSRKRBL 0 0 0 0 0
:f;fgﬁ' 0?;1* BEEABHL 0 0 0 0
(Bt HHM) FlEEE 0 0 104 0
Hi 2,569 2,504 2,365 2,343 3,204
TR 2,462 2,228 2,314
HITE (%) 96% 89% 98%
TEMLGRERE B EE B | o4k 254 26EE Eﬁﬁﬁzf‘
BRRBERUVR i
B EF%SLA:99% BRA%SLA RREHE % 100 100 100
(PobhL) [XSLA(Service Level M SLA (Service Level =
Agreement H—E XD @E Agreement H—EADRE HiR1E % 99 9 99
Rl K EE) ERKE) ERE % 100% 100% 100%
BREBRUBEEE (ZIMA) ROV TESITEHENABEL BT Fyo0 LRI )IZRH O Fovy
SEENIEAZ B i 245 E 256 264EE PYE:3:% 5
ﬁﬁggéuﬁ CEREE Bif FE FE FRE FEEFHRA
EREE| A 8,000 7,500 7,500
FIRTIR) 21— 4975004 -
LmEAH A 8,000 8,000 7,500 7,500
HH R B 245 E 255 265 21EEERIA
L) A | m 843.2 813.9 845.3 855.5
aRk
wiT@E  (—Y—¥-8650) o
it mae GO 900508 (50050 e
T % B FEELYTE 28 EER FHEEHER
522 NEPERTE 272 1,109 REA(FEAH) TS EBLAND R - BEIZ LS5
; 7 |BHRVER 1,052 1,085
i, [eann 588 579
Efﬁ R A 340 349
Elma
"
w
& B 2,343 3,204




BEMEBRICE IR -BE

H B T STEIB T HH
ABEE BBELEOEMARERYNT—H TS, BE
E E20ENEEROCHE D= —XEMHEIZRELTNDD, O |ISLANY—ERF2#T 2EDTHY, BEEHERT S
2 BEHHD,
;g #5 EA K. REZISERIIENTELNEELON,,
B |BEENOERTFRETRENOBILHEN BEAROFTREAEOBLE | o |,
T ES B
't%i&&:{;ﬁ@?iﬁ-ﬁ%ﬁﬁf;&%ﬁﬁ%} Eﬁiﬁﬂ&m
s s . I DDOORMEIRKIZEESHTLNVS, Fi=. CIO BEEKEAD
BRUDRRSANTNSBEXMEDOREEF LM, O |RBIZEy, HHRUEHOR LIV TRIEER 15
HELT, BYLRIAEEEHL TS,
i BHELQABBERERETHIN, -
O |EE By EOKEFT L, o |At
g EEDANOPREBRETOZH ESBNELDELES>TISH, o |Et
# (BB -ERAEZEMCALECLEALDISRESL TS, O |Akt
FRENAENGS, ZOEAEE YL, BhERICER) o |\t
ZOMARNEIR O EIA =T X EThA TN EA o |Akt
%Hﬁégiﬁﬁiﬁ%ﬂ;—?%%’)gﬁg}, iﬁﬁﬂfs%ug%é.ﬂ%
e G (o e B 43— . N BLTERLTO S, T1-. BIEELANIZE D, EFA—
i ARRMEARBRICREFADLTTL N O | BBETANTEZDY—E R (2. BAICEY AR EHI-
> +HERESNTING,
B (FERBCLOTROFR-IAENEILNGHE . TRELBRLTIUNRN | o |,
I (HEINFEIXNTERETETLSD,
% [ EHEEIRAHCRE>T=LDTHIM. o |mkt
BESN IR OKEME T HTERSA TS, o |At
BET 2B XA HLBE . M FEEE B LEEINEEToTN B, (&2
g | EORENENEEESROLIZRE)
& FERE BRA ELEE 2%
¥
x
B mipes | EBVATLOSE HRREERIES HLILY MROMEOBLEREL . BEVELENSATELLSFHTNS,
| T | SREICU Y. CIOBEERREATEL, BHRUATLICET2EMRICESEHREEDZ LEDORIIEITO TN,
=
& | wEO |(HORRIBELOOEEDS AMRELIFAETLYERTBENRRTELLSC, SHLIISHEAEMLHOREL, FHOEB
2 | ARl | ATHEORREECEHD,

SEAREDORR

NEREBEIC LD mRBERR

TREELEL—HETF—LOMR

1]
% ERonEMLIERTIHED. SIEREREREH L,
y

MAZHFARER/BEERICE TS5 REIKGR

1]
% ERopEMLIERTIHED. SIEREREREH L,
y

wE

AT OERERE: k224
BEES 27
BEL BBELANEE EREE
EYFEEHTAUS:

BUSREL. HENDE

HEMELTIE, BRHREL HEMNBDELNSZEITLELY
HRBERIERBEERENELTCVSRATYI Mo, RRBLLTHHADSELRASBVERBELANGN, FRFELTEIVSEERIHT IR INMH
A ZHOLEADNNDODENSZEFRAMICREL T &

EEdHBEDLEL——OBEES

FERR22FEE |27 ERR23FEE |32 ERR4FEE |29

FR25ERE |31 FR26EE |30




KT FERBELA PITERENCVIFRBRE. FRERBREITOOVTERBERTTELAA—DERL A,

[({a 553l (SALE2E) ]
A FTAKEESV)a1—23a> X ()

\ 4

1,3978 5 H

[ #BBERVET—IEBLAN)OHEE-ERE )

N

B. E Rt Fa)—)—X () i
914858 5 H
( H—/\HEBDEBA - RTE )

i

C. (M) ELTBI—7T427 b
66685 H

( HERRTF

& Tl (S FLE2H) - FEE2259)

N Y J| D.EmtEUFaII—U—R () thsFE
L)ﬁ'riﬁ%u‘lﬁﬁo\ 231485H 36285 H
L [ LANSR-LANESHZEOBA-BF )
(ig): BA WFEE )
{*vh’?—’) [— A e (it EES) A4L GS4LEIHE) ]
£ (LAN) > E. JAZHU—X (¥k) #h3F
204835 H
( VIR T A )
[BERE 2249]
o|  FEESESVYL—TarX (%) f1E
34235 H
( PEREPLFEIE KR )
[(BEE2249]
| G HASESEYIL—arX () theE
B5H
( El#RF R M )
[BERE 2249]
H EXEOovoR (%) #th1E
> 285 H

( B& - HFERBA )




AFBHEEV)1—av X (%K) EJAZHI—X (#§)
% H & e % H & )
SAEREEE 52717 R UMRESFE NAfEH R TER (VIrHzT 66
HRBE EBREH-RTE 358
HRBE EBREH (t)EE % 125
Hi 1,397 it 66
BEEtYFa)—)—R(¥) FHFBESKEEV)1—av X (%)
ﬁa'ﬁﬁ N ES E N E r
(rﬁﬁ;ﬁﬁm:: % B & & (EHEM) # B & & EHEM)
sLTIOYHS -
g WHER  |mE-oRoRTS coolERBE  |mEfE 2nuE 20
THEIhTWSH " . -
[EoLNCERHT El R ElRE 248||5 EREREE BEEX-BEXIE 32
5, HELEED r e VI T RUMRTE 15
WA TEREN S
W5 &SIZEE)
g 914 Hy 67
CHIELTEY—HYTAT GHFAKEEV)1—ar X (#)
% H e & e % H & )
EPE HWERRURTE 666(i & IEE SREE-BEREE 3
SR LB 1
5 666 5 4
DEREVFaU—)—X () HEXT¥OYIX (%)
% H e & e % H e & )
& AE HBRERUVRTE 150|144 28 2 HaR 1
Hi 150 Ha 1
BB -FERACOVTESICRBEARVELIES FF v/ LIFIE2) IR O Frvy
ZHEEMG10FURR
A
X # e
X W % E (EHM) AFLESH FEHLE
1FRHKESEY)1—2av X |[BBEERYET—IEE (LAN) DEBEZDEHE 1,397(2 94%
B
X S
X W % E A (EHM) AL EE FEHLE
1|EoFa)——R Y—\HEOEAN-RTE 914[- -
c
Xt # e
X W% E: A (EHM) AL EH FEHLE
1EXTBEY—7T120 WERRTE 666(- -




¥ ok £ % ®E | Anam | wE
1ERRE Fa—)—X LANSRR D& A 143|2 87%
2| A=A 9T EDEA 1)1 (BEZ2) 100%
3| HI—L—H—TY 5828 [FM HDEA 6(1(BEZ2) 100%
4| n E/9OL——TYUADEA 0[1 (k&) -
5(FEF)—X LANSRR D& A 111|2 98%
6| 1=F7 T VIR LANHR D& A 70{1 (FEZR) -
72— LANEEHEDBARVRT I AXSES) 243 89.6%
8| FUrT =0T )R (ERTEEHERE) ORF 0|1 (R&EZ2) -
9| n RIEALANE S HE (AR D BB AT OEARVRSE o[1(hEZE2) -
10| A FrERIL ERERATLOEA 3(3 98.4%
1ya—y—x A=A DI T) U REDEA 111 (BEZR) -
12| n L—H—TUaDEA 1)1 (BEZ2) -
13|JECC HI—L—HF=T) 2D EA 1|1 (FEZR) -
14|ELEovsx LANEAHEFDEARVRST 1 (RE5) 0(3 32.1%
15| FEERHICE 1T HLANE S (KE5) DRFRIRST o[1(BEZ2) -
E

¥ ok £ % ®E RO | anmEm | was
1|JAZFH—X BHFEELANIRRAY LI 7OEA 669 99.9%
2|JECC BRIBELANIRRAY I 7 DEA 585 93.9%
3R Fal)—)—R BHEELANIRRAY LI 7OEA 57|10 93.2%
e RIBELANIRRAY I 7 DEA 22(6 89.9%
E

% i % £ %8 E RO | anEm | wiE
lsasEeya—sanx [EBEANCETSE AT (AERRRES ORNI-FOFREOR o1 () 100%
ol ﬁéf;c\;ﬁ%g%/xg%:;srmv74»;tﬁ#—/xm;m:ﬂ&mw&m&nm:% h ez 100%
3| BIBELANIZETH07 K - BT EERILICRADIEEZDHE 15(1(FE2R) 99.9%
al ﬂgi%%‘LANl:tsHé%ﬁ%‘*&ﬂﬂ@?’7-!27(%“?&!1%%&35%:{%61’5#%0)5% al1 (pEz2) 100%
5| o g%%gm:ﬁHé,sxéimﬁ%u;‘17»r7:7§a‘%%ﬁso)§§1u:1%é1’ﬁ¥ 13]1 (22 100%
6( WIBEELANIZE T BT M — A DHEEEBMIZRAEEEDE 58|1(F&EZ2) 100%
| NEAZERORRITHESIBRBEELANF RBRBEOBEICRIFESDE 12|1(FEZR) 100%
8| NEAERFERICHSIBRBELAND T —4BITHICRIFEEDE 1|1 (BE2R) -
o v TRERRERA SRR RBEARRAOHRROfFRS N py— 100%
10| # BBELANICBTHTERET AV O BEEICRIEEEDIEZDFEER 2(1(BEZ) 100%
11w fg%%%‘LAN(:;F.;Hé:l511'7—93>ﬂ—Ex$§£ﬁE¥E§EI:1§%1’E$%®§% 671 (BE22) 100%
12| n BIBEELANIZHB T HBROTEH ABHIEITRIEEZ DR 65(1 (BEZ2) 100%
13 TREERYUBEICS T HEELANFI RIREIRICRIEEZDE 1)1 (BEZ2) -
14| %ﬁ%&i%%mm:tsr%&—/\°—px%é%&x%/.\oaif%ﬁsmﬁlzf%éfﬁ#%a) 10l1 (BEz) 100%
15( RIBELANIZEIT BB EE A KRDBILICRDERFDE 391 (FEZ2) 100%
16| REELANCE )7 S e ARRERRLIY Y 75 (7 OB A1 g2y 100%
vl AR EBRRI-51T SRALANT 7 EAR (BB RSFRFOR b ez _
18| R b TV RTF LR RPHBIFELANDHY AT DREARIEFEDFE 271 69.4%




% % BB E I AnEw | omaE
gagEe )a—rar X | FERAEEROY— \EBECASWANEROBRELOHES 11 (522
2| LANME S HE DO BEHRITEESLANT — T LR EDEL D 1[1 (FE22)
a| FR T REEE BT OSBRSS WANEROBRELDHE 11 (z2)
e EATREIEBFHO S BECHESWANEROB BRI LS 11 (822
ol §%§g§m§a¢9&%z%§§roaLANmﬁzéaf:ﬁawm@ﬁaﬁss&ﬂz N By
6INTTaZ2=4—>3v X A3 —2yMEG AL ER (A3 —RyMER Y —E RX) 2D T 111 (BEZ2)
7|1 BIEEBER AL AL A— Ry NEGY —E XD 11 (az2)
8| A AEIEE: A2 B— oy MEE R ER GBEER) 2oL T 11 (5822)
e EREAGIEEI-E A NERERDIERE R 570 LBEELHH
i e BEEREREEY—C X REORA o) (k)
. BIEELANICE W THEMEG Y AT LIREZF AT 5O DOWFIIL—2E
L _ lEmozionT ) N
1 igﬁ’h‘%“‘"ﬁﬁ”‘ﬂ% {E REALIEEITE SR ARRIERDIZHI BT 5RO OFES o|1 (822
H
% W% £ B mE X OB | anmm | mns
1|=Z+envsz TOSIHADHA 11 (paz2)
2 AHEEY)A—av X (EBRTLERRAIZATI94—ILOEA 111 (BEZ2)
3| R=—IR—LRALERMITARTILADEA o1 (FE22)
K% L1038 R MEIC DD TES [CRBADBLE A EFIyo O LA ISR O 51w




