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The Internet of Things offers a potential economic impact
of $4 trillion to $11 trillion a year in 2025.

Nine settings Size in 2025, $ trillion’
where value may accrue
B Low estimate High estimate
Factories—eq, operations management, _
predictive maintenance - 1.2=3.7
Cities —eg, public safety and health, traffic 0.9-1.7 = > & —
control, resource management - o ?EE"'D:/“ja, /\“jaT_a
Human—eg, monitoring and managing l | 0.0-1
R e Mckinsey® L7R—kl'Unlocking the potential

Retail —eg, self-checkout, layout optimization, l 0.4-1.2 Of the loT J ':BL\—CHomEIZB(d-éj_/\O'/_

smart customer-relationship management J :/3.‘/35]%“3 ':J:é&k)]% [j:zooo '%'i I:}l/ (1%%"_
7—2X) . World Bank IndicatorZF (2 kY, BHAX 1.9
DGDPDH AT HEEZE8%EL T,

Work sites—eg, operations management, I 0.2-0.9 2000 %’i I:)l/ X 8% X (Egl F}b:lZOH) =1.9

equipment maintenance, health and safety
Jk M

Outside—eg, logistics routing, autonomous . 0.6-0.9
(self-driving) vehicles, navigation o

Vehicles —eg, condition-based maintenance, I 0.2-0.7
reduced insurance

Homes—eg, energy management, safety I 0.2-03
and security, chore automation | e
Offices —eg, organizational redesign and | 0.1-0.2
worker monitoring, augmented reality for training e

Total $4 trillion-$11 trillion

'Adjusted to 2015 dollars, for sized applications only, includes consumer surplus. Numbers do not
sum to total, because of rounding.
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