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Theoretical Framework for Setting and Evaluating
the Quality of Public Services in Market Testing”

"Toru SATO**

Abstract

In this paper, the author provided a theoretical framework for setting and evaluating the
quality of public services at the time of the introduction of market testing by approaching
it from both the supply-side and demand-side.

From the above-mentioned consideration, the author confirmed two points of the next.
1) In setting and evaluating the quality of public services from viewpoint of the supplier,
we can arrive at performance indicators by using the logic model.

2) In setting and evaluating the quality of public services from viewpoint of the benefici-

ary, we can utilize knowledge of the service marketing.
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