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MN 55435 

 Mr. Mark Schiffman Vice President, Public Affairs 
Ms. Kim Rath, Director of Compliance and Content Development 
Mr Paul Skovbroten, Vice President, Operation The Affiliated Group.(Member of 
ACA) 
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 Oklahoma Tax Commission Main Office 

 2501 North Lincoln Boulevard 
Oklahoma City, OK 73194 Connors Building, Capitol Complex  
(Northwest Corner Building of Complex) 
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Orchards, WA 98682 

TEL: +1-832-602-8017 TEL: 1-877-724-4722 or  
E-mail  info@govcollect.org. 
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Author: Oklahoma.  

Title: Oklahoma statutes 2011: comprising all laws of a general and permanent 
nature including laws and amendments passed by the first regular session of 
the Fifty-third Legislature, 2011. Edited and published under the direction of 
the justices of the Supreme Court. Official ed. West, 2011.  

Description: 9 v. : port.  

Note: "Oklahoma statutes annotated classification." Kept up to date by 
supplements. Includes index.  

Subjects: Law--Oklahoma.  

Added Entries: West (Firm)  Oklahoma. Supreme Court.  

Bib No: 0816/7892 (For staff use.) 
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Debt Collection Market: 
-Local, State,and Federal Government Debt Collection –An Industry Primer from 
insideARM.com 2010 
-The Impact of Third-Party Debt Collection on the National and State Economies Ernst & 
Young  February 2012 
-Centralized Collections Management White Paper by CGI Group Inc 2010 
-Modernizing New York City’s Financial Management 2010 CGI Group Inc. 
-2010 Tax & Revenue Recovery Market Assessment Study April 2010, Lexis Nexis 
-Selecting and Sustaining IT investments in Government – A Guide to Effective Strategies 
produced by Governing Government Technology 2013 
-State Controller’s Division Statewide Accounts Receivable Management Strategic Plan 
Liquidated and delinquent Accounts 2010-2011 by Accounts Receivable Core Committee 
(ARCC) March 2010 
 
ACA International 
-ACA International Web page http://www.acainternational.org/  
-Fastfax 1154 Permissible Purposes under the FCRA,by  ACA International. 
-Fastfax 1163 Ninth Circuit decision impacts collectors’ ability to obtain consumer reorts, by 
ACA International. 
 
Oklahoma Tax Commission 
-Oklahoma Tax Commission Web page http://www.tax.ok.gov/collect.html 
-Pay Plan Guidelines by Oklahoma Tax Commission, Compliance Division 
-Request for Deviation from Oklahoma Tax Commission Pay Plan Guidelines, by OTC   
-Oklahoma Tax Commisssion compliance Division Specifications for supplemental debt 
collection services 1st Placement 
-Oklahoma Tax Commisssion compliance Division Specifications for supplemental debt 
collection services 2nd Placement 
-Oklahoma Tax Commisssion compliance Division Specifications for supplemental debt 
colle3ction services (3rd Placement) 
 
NCO 
-NCO An EGS Company Web page: http://www.ncogroup.com/  
 
GC Services  
-GC Services Web page http://www.gcserv.com/  



 

 


