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Jack L. Dobbins Deputy Director, Compliance Division
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20~49% 24% 40% 35% 32%
50~79% 30% 37% 21% 33%
80%LLE 42% 15% 29% 28%
F15% 65.5% 48.8% 52.0% 55.5%

T) SEREEDIKR

a) SMEERFEDEE

27 ERAENRETLL TV DEIEIT, B FTESERIIGER TR O BE TH 0 | EEUKE R,
ﬁ@@ﬂ\*&@W&%O%EK&ofwé_&ﬂbﬂéo
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BResly BuFEEE LB AKEEIR | —REIR
270+ R 52% 61% 57% 42%
—EBDH 48% 39% 43% 58%

b) HERFEZT HER

AL T HHAIL, AZ vy T7ORRTHY, ZHITHD TR R MEDT- 0I5 L T
D22 ENDOND,

B MR R i B8 35 1N

St gk B [BUR

— fi [ 4R

AE3YITDAE

61%

47%

50%

53%

53%

RERD T+ 5378 Bl

41%

46%

40%

40%

42%

REDFEM

40%

48%

43%

35%

42%

EaXMME

40%

41%

46%

52%

45%

FAEQFIEMER.E

31%

34%

41%

35%

35%

ZDfs

16%

10%

9%

6% 10%

c) 7O rYV—RBIOBEERRD B

AERZEREZAT O HIS

ANEFEIZ 9L B THDLZ Enbnd,

v HEBRULZAT > TO DRI, ERET & INBUFIE, 13X 79 HHE, #F5

I EAF N B #hh BAR

T bY—REIZE E TEYRZEH A5 A

30BLLTF 2% 4% 6%
30~59H 31% 29% 19%
60~89H 36% 38% 24%
90~119H 16% 10% 17%
1208 LLE 16% 20% 23%
FEHEE 78.62 78.66 90.79

d) 79 rY—XRIZ&BFEHEYRER

INERZFEIT K D EMHE DY RINR L, BN B b E < 48.5% Th D, — MR A Z i Ht
WT 41.5%, JEERUKZE LAY 39.9%, FHIFTESEFEINIE 89.1% £ 72> TEY . BB K S &

<\ BHIPTBEEIN A R IR Z L35,

T < SR H41 Fir B8 32 (3] 4R JFKE B — R[] 4%
0~19% 16% 18% 20% 21%
20~49% 34% 47% 43% 41%
50~79% 30% 24% 24% 26%
80%LLE 20% 1% 13% 12%
Fi5% 48.5% 39.1% 39.9% 41.5%
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4) FEMGEERNEFISOVTOIRFR

KETIE, A EHEEI O R & LT, EPREMHERIN v 7 F & (Centralized Debt
Collection Program) & . 70 B EATEHERIIY (Decentralized Mandated Collections) System)
DZOEEMT L8R HY ROLIITR-oTWD, B, A7 7R~ IMoeT U 7T,
EHEERINEZBREL TN EOERTHS T,

EFPRIERERIN 7 1 7T A E AL TV DN

O I¥HM Michigan Department of Treasury 7234

@ A AFIM Attorney Gerenal’s Office 2345

® HYUTFA=TIN : Franchise Tax Board 23#:+5

@ zZaZ RN Department of Personnel and Administration 23 #tH5
N TATAEFE RN 21T > TV DM

® TA XTI ENENOEHEDMEHEREIN Z1T > TV D,

® AL
TR T 2 7T AT, BON—2IZRY | EEEGEZ 2 TELOTHETLIZ LMD

UTDEI7AV vy bbb DLEEFELLND,

C>@(3C)C>®

EYE X, 1 EOEREZ T ClHEKE u@?ﬁ(@ﬁ% IOWTHEBELFET 2N TED

RO SHLGHE TIE 72 <. —DDOSFLAWEHEIZ Ko TEMREIN A MDE=4 ) 7 TE 5,
BRYMEREREZLMZZ 1 ETHEEDLLVICERT LN TE S,

RN BEABER T ENDL T2, MSEPHIRTE . REEC AR ORI 27203 %,
EFFREROR—-BOORBEIZLY, BEV—ERZHETLHLNTED

HEHFEICL > TH 1 HOEFETH S OEFERESMEO R TEMRITE D,
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5 BEICHREMNEIN-EBERIDATLDEERMICONT
R EREREIN S AT AOREEEZ TS5 1T BV R AT ok A% — b A4S 06T 10X 5 &
EE IR RELAL SN BRI O 7ot 205 E A A —J1TROBY 7LD,

hRFHERUS AT

ENTNOHFITERE

A

r

®EOE || e

th RAZHEE]

NS RT L~
DHEE

R EYR
e

b=

WO DIFEHRAEF SN TVLIRK BEHROEEBHES(CLLEH(EELLVE)

. R HERE
- * (e 4 7 * YoER

— kl )i-

EBRE
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ToOFRIZ, VA T FINTEBT DEHERICRREZ R LT D TH D,
[ U LSUDEEE L #—Th-oTH, ==2—A4 U o X1, [BIUATREZAAS 99% & B\ DIz LT,
HCSD & > 2 L7 AR — Rk, FNF4 25%, 35% & [BIRENMEWNZ & 235,

2009 £ 3 AXRBAICHBITRILATHINDIEIEEE

&1 EURFIRERE | BI& | EURFAEERE | 180 HLIA & 180 B E

LSU /SkvL—a $19,072,389 | $18,278,709 96% $793,680 | $14,727,646 77% $4,344,743
LSU EEEZEt 52— $13914,320 | $13,737,461 99% $176,859 $10,841,223 78% $3,073,097
—a—#1YrX

LSU EEZt 52— $65,739,852 | $16,310,057 25% $49,429,795 $51,164,247 78% | $14,575,605
HCSD

LSU EEHZFEtE 42— $159,404,748 | $56,040,000 35% | $103,364,748 | $108,916,129 68% | $50,488,619
aldR—bk

EHAE $11,358,809 | $11,358,809 | 100% $0 $4,114,047 36% $7,244,762
RBEFRE $50,020,596 | $50,020,596 | 100% $0 $2,365,590 5% | $47,655,006
BRRkkRE $732,379,471 | $297,938,593 41% | $434,440878 | $225,249,594 31% | $507,129,877
DSS—HKIEXIEFHT $47,775,685 | $42,740,456 89% $5,035,229 $2,407,546 5% | $45,368,139
LR $14,664,823 $4,212,018 29% |  $10,452,805 $3,553,491 24% | $11,111,332
BsE (RBE) $303,017,966 | $276,888,391 91% $26,129,575 | $112,866,003 37% | $190,151,963
HEE $22,544,911 $13,874,176 62% $8,670,735 $1,256,837 6% | $21,288,074
Z Dt $110,728,497 | $86,964,227 79% | $23764270 | $52,202,381 47% | $58,526,116
At $1,550,622,067 | $888,363,493 57% | $662,258,574 | $589,664,734 38% | $960,957,333

6) AUSHRTIMEDRETIZDOLTDIESR

Oklahoma MN¥%=

(Oklahoma Statutes) DOZEIZ-DOWTIL.

e

~MHEDIBEDUGETIE % & ATZLLT OER 1G] L TR L7,

9RICFTH I N TWB AT TR

Oklahoma statutes 2011: comprising all laws of a general and permanent
nature including laws and amendments passed by the first regular session of
the Fifty-third Legislature, 2011. Edited and published under the direction of
the justices of the Supreme Court. Official ed. West, 2011.

9. : port.

"Oklahoma statutes annotated date

supplements. Includes index.

classification." Kept up to by

Added Entries: IWESt (Firm) Oklahoma. Supreme Court.

‘ 0816/7892 (For staff use.)
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L2 TARLT EE ARLE D BIEEIDIE U TRET 2 AFLOE TR L7 REC RS » 2 5T 5,

L3 IAALET LT RIS U T AL AR T A A E IR ERE BT D
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B ORER, M T MR OA 7 7 — 2 BT %,

LB T T A ="l INOBBAIZ eV L TIGE A A LT DA F IR AR BT D,
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L2, 2. NFLIE. — o0 EFE, Ny =T ETREAESICANL, EHILZ b O & R RERARICEN LR T
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LRV, BlIAE S LIREENEHIRO AL, —o0EE, Ny sr— ERIEAROFEmITE L
RT IR B 7R,

2.3 MERFEAE,  TEIAAALO IO OFEHE, F723 3K GEIGEEIER) 71X, DCS-FORM-CP-004 X, ¥%
HEOHZTIER LTI 5T, X TOREIICHOVWTEML, AFEO LT, EXICEES L
FHNFEIT LT R 57200,

2.4 T RTOAFUTHARRICEIR S, F2132 4 7SR T ER 580, AFLEA~DOTRTOEIEIZA
ZUXIVEEESNZ TR S0, SETEINIZ AL L FETEINTIEIRD 5T, 2
Niphol-b oL LTl bbb,

25 BB EN DT RTOAMLEIL, 47 TR~V EPEEL, £PEEL— . B X OO LRI A
Shb, ookl EEORHE. 16 OHHRE, LERTEHAFEIC OV CORIE, BLoEnlist
DETOZEEROEEN, RIlGEO—HE L THRIND,

EEEIE

.3 1L 751 B OIEIE"DCS-FORM-CP-011 23 %17 SN 72356 . AFLE L, B4 LB EIEEZIR%T 5 2 & T,
ST AEED, £720E, TRTOBIEICOWTOZEEHR LTS 620, 5I3EEE
AMLEZ B L TH XV L, BlaiciEH L bbby, Bila gl LEREAE. EEOHER
OEFORTHCKEW B3 X O, 51AE T2 mfl L2 e 520, h s, AfLE
ZiEHT A A EFRFEE TSI BEEDOHERZZ TS 20X b v, ZOM A £ TIOLNENR2
Mo TG AEITIE, RO LD ERH 5,

L3 2. DBETHIAFICHHM SN OHREROHRELEE T L2 LT TERY, JIEEDOTTO
WIEE, FRAEEEMAER TIToRIT TR 5720,

L33 FATENDFRENMED $ HIETE 2 HERT 2 7= 012 DCS /AETREE D 7 = 7 A MEABICEZF = v 7
THZLEIAMBFORMLTH S, EFHEEMIT, AMLENBIGEE T T 57D LE R ELEE
Ayra— R332 IR LT-ETITAbR,

AFLZE R

AL TG BISEH H ORI AMLNE 2B R T 256 BR3H 25613, i LW ALFICRORHZ Lz 5 2 TET
HEHBRICRE LTI sy, —D0HE R, Ny r—U 0 FEEGIC "RALFICL Y DENCEMA L
MMLEZELUEALD" LR LEEI L 20 ER 6720, ALE DAL OMEFTIE, —2OHEF, Ny r— %
TR GROLE ERICRHE SR IT R 520, 516%E 5 LREFICEWIRO BRFX, —SOHMF, Ny r—
ELFRGORMICE L2 ide b,
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A5, AALBINERAEIE, B X OZFOMOELFHIZT OV TOREY]
ZDOEFEIH T DINE ORI I 5T
AL 1L.BMBEREBIOTHEFEEIZHNY HLBVICBWTESZE T, BOEBEAOEST-HbOHE F
TIIBIMFIZDOWTLL N TH D Z & &G T 5,

A5 L L BUE, AFLBIERKOMEZ L0, REEE SO, HEMITEOBL, N FE 721317 08 7 3038
B % B2 72 I L OREE TRV 2 &

A.5.1.2. ZOREEORTITINL D SFELUNIZ, 7V v 7 (EER, ESUIHGAFEIR) & 0K TH
SRR ZZT 20 . BN RS D20, T3, BITICH T2 > TORIEITADELR, LIHIT
ZDT=DICRE R E 5 T2 0 Uiz 2 &0, #UHSUIMN O 528 1E1E4 F 72 138R0E, G5 141,
HEISIA, Fogk Dk & ASCFELERD BRI A OBE A OS2 I SR E X L2 2 E RN &

A5 1.3, ZORFAZEIZBNT, LA G L2 IR LR TEIRESNTZY . H D W IXBUMEEE GEFS,
M. FEITHG AR AOHEELIIRFOTNGLZHENTZY LTI L,

A5 1 4. ZOREEORTITHL D SFELUNIZ, — DB EONT Y v 7 GEIE, M FE 7215 AL ER)
DEREEORBITE K & LTSN Z EB3RnT &,

A.6.  BAFL

VLV ENTEMMLEIL, A7 TR~ AT TR~ T 4. V=T A R—=K 2401 N, Y4 Yy — AL
L, AL — R 116 D&Y N T — BRI T, LIRS CTHE L7z BIRFICBAL L2 T X
SV AN

AT, SBRBEZR DG ARL

7 T~ GBI, Y ML, oA, 0B, FRICERSHTOARVEEY | AL TR
HENDEENT, AMRREE R VBIROK SR LD, FOAMLEOLE O & HAAERE - IHEBHERLE LT
FETHAMEEL, COXLEOLEDUN B L LTEZZONEEL, ZABMMETHL LV I LD EESE
T D EAEAR TR T ALER D S, MEEEHEL, BECHEROBENEL 74 0.5, §85.10 ICESWT, 2
BB TH DN E I DR RET 5,

A8 REIAAL

FEHH B ORI O R E RS TG LI AFLITIEIR I Ch oo L e SiL, BALOT-DICEE LTI b
VA

A9, LK

A9 LRI SR ARLITH IR Lo TR AN LNz & ST EMICIEA e fiH & LGRS 4,
RIS D —H L RS D,

A.9.2. ZOGIEITERKT D2 2KT, WROBEIRM 2 FF - 7= BF TR S N D, - R SCE (A SCE
IBRE SN D O TR BHOLE | R SN GEHE, EE MR E, I LOEERE, 25810 |
ER 2B AIEGEE, ROMLIBKECERHGE LI TEHEOEM &5 G LW REDIRE &
2%, FATT D XEOWTNAOMICTENRH 25813, TRMRECER, S8 LOREREICEL
L. SIBHREFICELET 2,

A 9. 3. BRI ESVTHEAL SN RKFIIR AT RS h, A4 7 SNRTTR 5720,

A. 10, flik&ERE
A 10. 1. AFLIZBIEOREDEIY BB HAK 60 HAZTRIT TR B30,
L10.2. ARLEIE. BEMMAELWE &2 RFEET 5 2 &,
A.10.3. 74 0.S. §85.4 012K %, HHOBITICNE 2T X TOMREIL, FEFLME /08O P IcE
IFNsL0ET 5,
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A 11

. A =B — D4R L UVKGRIR

FIEZICHIRIEE SNRWVIRY . BMEICEH SN TWD A= =4, 7T P4, . T LT/ER1E, B4
0 &SI, ERIBEOTZ-D0 b0 THY | BAEHIRT 5 L O TIERV, AMLFIL, EEOEB O A
LCWDh, E£721E, T ERloCnb e biE, EXAREZEE2LOHLWPHT T FORMEETHZ LR T
x5, LML, AMLBFEZEORGEZRX—2Z L TWA5HE1T, BiGcos4nrs faFE 42 ALEIOR L, ALE
T, A7 v F, DD RTVWLEICLLZER, BLWERITRERMEREEZIRE LT IR 5780, RNz
LTz AMLEOLFEIZOWTOSIT Z OB E L= S0, AFLEIL, RERELZRZEO SO0, kA
TLENTE, B, TN L TOBIANZZE Lo 2 OWTOEMZHH LT nER by, Zhn
B OBERICHEL L TR W AFLIZ R ORISR L 72 5,

A 12, BEFEORE(L

OB ONFICE L CHR LA KD 2BA101E. B1E THE S E P E O Y | Bl TR E NS b
DETD,

A 13, AfLoOFEHE

M. BlEOFM: EARRICHEAS L CWORVMEE O AMLZ RS T 2R Z 8T 5, ALENSIGOEFE2ZET L
720 INMCAKEOETLEFIRT 256 E2DOT720 . £REELEE2BRONIEEICE. AMULBES SN Z 203D
Do MLEZITANZZNMLOH D 5 HEE X, 0AC 580:15-4-11 |[Zft# ST\ 5,
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RITIUER B2\, BENLOTH, R FEIFHECY — A0 F IR EERIC L D ER T
DAGBNIRDER D IZBW TR BV,
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T, #HALEEE, BB M E 7 E BT ORI S . RO FEITE T —~ U AT 5T
TORFERE L, BTN E2AT 52 L ICRET D,
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Debt Collection Market:

-Local, State,and Federal Government Debt Collection —An Industry Primer from
insideARM.com 2010

-The Impact of Third-Party Debt Collection on the National and State Economies Ernst &
Young, February 2012

-Centralized Collections Management White Paper by CGI Group Inc 2010
-Modernizing New York City’s Financial Management 2010 CGI Group Inc.

-2010 Tax & Revenue Recovery Market Assessment Study April 2010, Lexis Nexis

-Selecting and Sustaining IT investments in Government — A Guide to Effective Strategies
produced by Governing Government Technology 2013

-State Controller’s Division Statewide Accounts Receivable Management Strategic Plan
Liquidated and delinquent Accounts 2010-2011 by Accounts Receivable Core Committee
(ARCC) March 2010

ACA International

-ACA International Web page http://www.acainternational.org/
-Fastfax 1154 Permissible Purposes under the FCRA,by ACA International.
-Fastfax 1163 Ninth Circuit decision impacts collectors’ ability to obtain consumer reorts, by

ACA International.

Oklahoma Tax Commission

-Oklahoma Tax Commission Web page http:/www.tax.ok.gov/collect.html

-Pay Plan Guidelines by Oklahoma Tax Commission, Compliance Division

-Request for Deviation from Oklahoma Tax Commission Pay Plan Guidelines, by OTC
-Oklahoma Tax Commisssion compliance Division Specifications for supplemental debt
collection services 1st Placement

-Oklahoma Tax Commisssion compliance Division Specifications for supplemental debt
collection services 2nd Placement

-Oklahoma Tax Commisssion compliance Division Specifications for supplemental debt

colle3ction services (3rd Placement)

NCO
-NCO An EGS Company Web page: http://www.ncogroup.com/

GC Services

-GC Services Web page http://www.gcserv.com/
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