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C88 Employment Service Convention, 1948
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(AAIX19534E10 208 IZH#t )

Article 1

1. Each Member of the International Labour Organisation for which this Convention is
in force shall maintain or ensure the maintenance of a free public employment
service.

2. The essential duty of the employment service shall be to ensure, in co—operation
where necessary with other public and private bodies concerned, the best possible
organisation of the employment market as an integral part of the national programme
for the achievement and maintenance of full employment and the development and
use of productive resources.
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Article 2

The employment service shall consist of a national system of employment offices
under the direction of a national authority.
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Article 3

1. The system shall comprise a network of local and, where appropriate, regional
offices, sufficient in number to serve each geographical area of the country and
conveniently located for employers and workers.

2. The organisation of the network shall:

(a) be reviewed—

(i) whenever significant changes occur in the distribution of economic activity and of
the working population, and

(ii) whenever the competent authority considers a review desirable to assess the
experience gained during a period of experimental operation; and

(b) be revised whenever such review shows revision to be necessary.
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Article 6

The employment service shall be so organised as to ensure effective recruitment and
placement, and for this purpose shall:

(a) assist workers to find suitable employment and assist employers to find suitable
workers, and more particularly shall, in accordance with rules framed on a national
basis—

(i) register applicants for employment, take note of their occupational qualifications,
experience and desires, interview them for employment, evaluate if necessary their
physical and vocational capacity, and assist them where appropriate to obtain
vocational guidance or vocational training or retraining,

(ii) obtain from employers precise information on vacancies notified by them to the
service and the requirements to be met by the workers whom they are seeking,

(i) refer to available employment applicants with suitable skills and physical capacity,
(iv) refer applicants and vacancies from one employment office to another, in cases in

which the applicants cannot be suitably placed or the vacancies suitably filled by the
original office or in which other circumstances warrant such action;
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Article 9

1. The staff of the employment service shall be composed of public officials whose
status and conditions of service are such that they are independent of changes of
government and of improper external influences and, subject to the needs of the
service, are assured of stability of employment.

2. Subject to any conditions for recruitment to the public service which may be
prescribed by national laws or regulations, the staff of the employment service shall
be recruited with sole regard to their qualifications for the performance of their
duties.

3. The means of ascertaining such qualifications shall be determined by the
competent authority.

4. The staff of the employment service shall be adequately trained for the
performance of their duties.
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