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ref: Peredo, A. M. and Chrisman, J. J. (2006) Toward A Theory of Community-Based Enterprise, Academy of management
Review, 31(2), 309-328.
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ref: Sawatani, Y. (2017 ServDes submitting), Emerging Design Research Themes: A Research Review from
Design, Service and Management Studies, Serves.
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ref: Sawatani, Y. (2013), Toward research on designing a service system, Serviceology for Services, Springer, pp.227-233.
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ref: Sawatani, Y. et al. (2017),Transformation toward design driven firms, QUIS15.
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ref: Sawatani, Y. et al. (2017),Transformation toward design driven firms, QUIS15.
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ref: Sawatani, Y. (2017 ServDes submitting), Emerging Design Research Themes: A Research Review from Design,
Service and Management Studies, Serves.

"Kq Service Design & Management Lab.



BATIE. BEExiE T —9 2 R U5 DQ0LZER LT S
ZODFHUVWAEY—ERDTSY cD A —AICTRD

aTIH

E*m‘ﬂ

T ENRNHET —EREREICEEITE $%(Living Lab)Z
2V cD—2{ L. SDGsIlC@EIFTITENT DHEET D

FNosaxaEFAL. Bl - U—EXR - JL—=)L - FIEZEID.
U, PONTY hZEHBEITS

= =
¥

ﬂiﬂl%/ ; 3‘%72.@@') ToOYV—HEVPF—AICKDME




Sawatani, Y. (2017 ServDes submitting), Emerging Designh Research
Themes: A Research Review from Design, Service and Management
Studies.

Peredo, A. M. and Chrisman, J. J. (2006) Toward A Theory of
Community-Based Enterprise, Academy of management Review,
31(2), 309-328.

Sawatani, Y. (2013), Toward research on designing a service
system, Serviceology for Services, Springer, pp.227-233.

Sawatani, Y. et al. (2017),Transformation toward design driven
firms, QUIS15.



“KFkEED AETHAUTS

Design tfor ALL

o \\‘ | L Serviceology

3o

€
e
\ 9
[NTERNATIONAL SOCIETY OF SERVICE [INNOVATION PROFESSIONALS



