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[ A4FY)RITHITBHITHREHIRTHIE!
(1) SRR

A XV RZHBT DITBORIRASZHIEE L, [ HFT(Tribunals) | B & LT, EBIHBIZH#T 5
ECHEL TCEEENR DL, L, TOEI A XY ZAOEFHIEIZH > T, [FHPTdE
(Tribunal Reforms) | & LT, #HIFTOEL & & b ISHIE B ROBEHE ST IZR OB S S0 O /2
VDRI SN TR Y | 195T DAY N—« 77 07 AFEMRD TR RN HAFK STz TEEEH KO
FHNCEAT A ZBESHEE2 WT, (7707 2@EE] L)) A, [ABK (openness) |, [AIE
PE(fairness)] = LT A (impartiality)] o =JFH1Z FIRE U CHEHFTHE 2 EX4{b+5 2 &7
EWZE-T, A XY RTBT DATBAMRBILTUIEHT 2 UHFE T NS REEHL WL IATHD,

LU, 2007 “EFHIFT, #2HIFT & O TIE(Tribunals, Courts and Enforcement Act 2007) (2007
FTH 9 BREHA) (LUF, 12007 5] £V 9) ORNLZRELE LT, A U 2RO M54
FITHIEE 2 4Bk L.y BPRRITO 72 MIEEE 0 3 e S p 2 & T Bk L7o R/ — b Rt A58 U C
ERIZ & o TV EWITECRE I E OFSRA RSN LTz Z S 1x, A XV ATEIEICRIT Lo ¢
LSO THEH ThoTo B2 DL I,

2007 FEEIZ BT DITERGEHIE ORE—HE(LICE 72 e LTE, 7 R =2— -« L7y RENC
L5 TRIRAECKT HHHUT—DL DDV AT A, 1 ODOY—E R LETHHEES (2001 48 AL
T (AT, Tely bepEE] &V 9) 2 M—IRFHFTHREORAZRS L Z EIERL, Z
NaZT T, BUFNBEME LD 2004 4 7 iz s e AEF (A3 — B 2O « RRRASL
T, KFEROFHF Thote, LMo T, 19577 T 0 7 AREERAR S TLEK, 50
R - THFRHPTIZR T 2 AR RUCEN B F S, f—mRHEAN RSN L) BN & 5,

ZOEIRVIAy MREEDEMMEINDERITIE, 777 AREZFEOLEEMR L LTO [5EHPT
U] BAF Y RO THBIZHFAR T EZX DXETIERWEEDbND, T72bb, EDOLEE
MO FITIE, EU LUz B WD TR AMESSKI(European Convention on Human Rights) 23 il i &
. ZhEEWNEL Lz 1998 4 AMEE(Human Rights Act 1998) & OBIfRICEBWTC, AN 6 & F
E?éﬁE%ﬂﬁﬁﬁﬁ#é%%kﬁﬁﬁL%b&bﬁﬁ%%ﬁéﬂt&w5:kﬁ%éoL#L\

(56K 6 RO ERZ 72T 72 OITIE, FHER A K O HAHIFT~ ORI O FIRENED . IR D Tl xt

VARE (1) KO (2) TIE, [TEEEME > & — HTEBCORIRHNIHIE - S50 LBRH] L2 BT 5 3
BRG] (20114 3 H) & 1HE 1 mIZBWTER L2 @EEANRIC, AREEOEREICED
W TR EZEE LT, RO RE STRZRIOMEBESEZHL TWDH I La2BEY LTEL,
2 Report of the Committee on Administrative Tribunals and Enquiry: Cmnd. 218.
3 Tribunals for Users-One System, One Service (March 2001).
4 Transforming Public Services: Complaints, Redress and Tribunals: Cm 6243 (July 2004).
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Ltttz b 726 LSS LoA XU RAERNIZEBT 2HE S H 05, LE EDOARFIERIZ L D5
FELER RO DN W) BFIILT LHIEL W EITWZ RN, D7 < & b 5RO o 2 3
FEUEOHRIIBRMLINTL L5252 LT TidhnE Bbh b,

(2) 2007 FFIEIZED BV HIFTHLAE & 28 e (BE2E)

T 2 TIE, 2007 FFIEITE D bV FHIFTHLAE & TR AR D TEAANAE MBI L TR E 720, il
7. FHIATIC BT 2 BARR e Bk - HERRICBID 2 NA L T OEMAE O EREIZ OV TIEL, A& (3) K&
O (4) IZBWTHRT D Z LI2T 5,

@ EHIFrHER

I RS

2007 FETIE, (9B HFT(First-tier Tribunal) ] }& O 14 @5 AT (Upper Tribunal) ] &
FEXE D72 2 T RS HIFTHEE (two-tier tribunal system)] 23 STV 2 SUTFEDN H 5,

BTN OV T, KIEE WS B RE# TR (Senior President of Tribunals) & /) L T, 25—J@%
HIFT RO B HIFTC B W TENENEELZRET H DL SN (TR 1H), 205, BMELIX
BEADOT#=T 5% L LT [EE(Chamber President)] 23 &2 1% (A% 41H), ZOHBA. —AD
NP EBOEZFMAET 52 LITROOND (FIS 3 H), EOFMIIILEI 5t TER Y | ek, f# %
DFHF R TELFRHEFHLEO L, HYT 2EME x OTTBHEBINC K 5okt 45 AR AL
TxaZT- ETHE, Tt snd, £2 T, BOMEL BARNIZFIZET UL, KROHON
ZFons (UTOFHFMEEZ R TIIOICHBWTTRY BIF5K s HbE TR,

B, FHoEFEHITEL. 6 MOENG 2o TB Y, O@EBEFES K OVEMEIIRD ARSI FE S
ERET D THR IR S AR 4 K OV A %2 (War Pensions and Armed Forces Compensation Chamber) |,
@U 3, JLIRPEME . DR - THEEHRITR D RIRI S F R 2 BT 5 (202 (Social
Entitlement Chamber) |, @{#7# - /i (care standards), FF5IEE O LENER G g, kb
PRAE, FEARGEY R MLRD RRASLEREERET D MRMEE, B05 L Ohe 7 7 % (Health, Education
and Social Care Chamber) |, @F ¥ V 7 ¢ —, SHFHEEHEY — A WEREEH. REE. REE,
., AEEIY— X [FWE, A (2770 R) 12X 5 E K E(standards), FFE
SYBFEE AR D RIRFSLRRZEEET 2 [ A BUHH % (General Regulatory Chamber) |, @FH1 5
REEHET 5 THPLZE(Tax Chamber) |, @ RN CTEZ T T X TOBRE O HFH 2 EEET S

(% E K O =2 (Immigration and Asylum Chamber) | 28 &2 LTV 5, 7238, 2012 4EI21E., TE3E,
AT RIZET 5 5 Mg [FEFEM %/ (Rent Assessment Panels)] ZF#E L Ty /o [Hig

5 Genevra Richardson, “Tribunals,” in David Feldman and Andrew Burrows (eds.), English Public
Law: Second Edition (Oxford: OUP, 2009), para. 20.26.
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S PE 1 BT — £ % (Regional Property Tribunal Service)] 734% 9 8 A 0526 J OME HikE o 241 2 4%
HARARSEFE DS TESLHEHFT - FHFTY— v 2 (Her Majesty’s Courts and Tribunals Service)| (LA
T, THMCTSJ £ 9) (ZOMARICOWTIE (3) ICBWTRER) O F, 8 EEHFTIB W T

ICERTEND [, MPE K OMEFE %R (Land, Property and Housing Chamber)| (2% S5 TiE
Tholws, ZnzabEd e, Gt TERIIRD,

521 TIEEHIFT IR, TE E ORAR H 72 %E (Administrative Appeals Chamber) |, [FHBi K%
UM -2 (Tax and Chancery Chamber)], [ O % (Immigration and Asylum Chamber) ],

% L C [ tH1=(Lands Chamber)] @ 4 Einb7>TWo, ZOHE, H@FHTICE T 55EN
BEETO2HNREEZEDH L, O REFERESKOEMEE), @ ThamEKsE]. @ ik, HE
RO 7 E] RO® HEAHRHE] OFEFRR 20 OB TiE HTBLEORIRFILE] 723,
@ TREHIHEIE ] OBEEROKY KOO TFRE] 250 T TRBILOETE] 23, © B
REODCH=E] NOOHRN T IBREAVDTME] B, ZENEET LI b0 END, 2B, 7T

TIEHFHPTCAAES S TS A HoEEHITCR W TSR LSS [, MER Y
EEE] POORNFREEEHET L L2k D,

LLENS | B EEHTCIE2Ho =) BEEL, TORBILBWTEMEELET L2010,
B Wb DB NEFHICEREIND T, BICRESINDIHEMAEOSE W [HHEGudge) | & T
HEHEOHMHREN 2@ L, K0 RERHEA RSN TV D RERMTE LY, bodtb, D EDO%K
JEFHIFTICATR T 2 |ICH L, HERDSBE S5 0 BITM@EN CITRn e o BIRICB W T, TBUR
MRESETUITAR 2 AR EICIT B ENRVABE IFAET 2L b FEETH D, T4bb, X 7l
FH DX Sz, HMCTS #5555/ &35 [EMA%FH I (Employment Tribunal) | & OV & AR ST
#fI77(Employment Appeal Tribunal)] 2NfFET 25 H DD 2007 F4EIH-S < T FEJE 55T
DFEEITITE ENRVIMSL L2 FHFRETERT 2000557,

i FEE P ORF

FREFHIEOBRIZOWTRSIZ, 2007 LTI, HBHFRHFNFLSTICL D Tk
(decision) 8] Z 45— B —JEHHIFT~ D RIR P SLTHE JEHFHIFT~DO AR IR SLICHTE S 20,

TIEHHIATIE T2 T oMM E(any point of law)] IZHT 2 BE OAEE AT L SN HMEEZ D

6 GRNEEDY =y T A MIhHHEEE (201147 A)
(http://www.justice.gov.uk/news/press-releases/hmcts/hmctsnewsrelease010711a) 2 [,
T O, B4 RAR A2 HI T (Competition Appeal Tribunal: CAT) &, [ P HIATHIE ] (2135
ES 44" Vﬁf%iﬁ%#ﬂ?ﬁ%ﬂff H5,
8 2007 HEITEIT D “decision” & 1%, AWM DITHE ] IZRE é ﬁfcﬁb VR ATBUEE) A R LG S BEE
Thod, L UTHEERIZ 5 BdH D, AHREET ElXY CThanwZ &b LT,
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ZeEd (11515 9

WfEFREET & b BB ORI DA (4, 555, IEEEH#(udicial-appointment eligibility)
EHTLHELE D TIERWE LI d—J7 (BREEMFIT (3) 2RV THER) . MFHIFT 2 3kET
5 HECHE] X EBRICEHFNCB T 2BHE COLIMERDH D (65K 1H), ZohHG, FHTC
BIFD HEHE ICOWT, B EFEAHFTNIREE Lord Chancellor) 23, 5 JEFHIFTIZKIEE O
BIZLVZER, ZhEEaTob0E LT05 (A2 5 1), [F 358 1(1), Zoid, NHE
MR B T h 2 KIEE D AT 22 1B DAL T OB 2 S 2 2 &2 b o T, JFULS T Bl
SLUTEAFER RIS 2 LIEE WIS < W, FHIET BIRIZRNETTBU A #2249 5 KIEE A (Chancery) (3
1ED LA (Department of Justice)) (ZBT 5728, FEARMITFLS T & 1357 DB &0 5 RIS
BOTHNAERHE SN TNDERDLZENTE LD,

Q@ EEFH

I BIEHEE

2007 FRIEIE, FHEFHUICOWT, WEFHITICREW TR L THRES N TV DR TITRLS, KEF
HIFTIZ I W T TR Fhedi I (Tribunal Procedure Rules)) & #3792 Fofoe & HiE 7 5 A O #iliE % 3R
DTS (225 1), ZO5EE, FHPTFHiZ B4 (Tribunal Procedure Committee) 3l ET 5 b
DESNDHID (FAFK2H), —RL—/HIEBRBfFSh TS WAL 5, 2054, RAlCBWY
THIE SN DMERDOH L FHeld, O COMANZEWNTHE SN TE Y, Fil 21X, TAIRE 2
(Time limits)]. [P #1572 C(Repeat applications)|. MR (Hearings)). [FEfiL, FEAKOZANA
(Evidence, witnesses and attendance)] (FfHI 5 5 2~5, 7. 10) FIZOWTED D Z L kD bR
D0, BHANCBNTI LV FEMRFHEIRT N TWD RICKRER H D, ok, FH—BEHTC-o
WTIEB TG CBAIDHIE SN D —F, B EEHITNC W CUIHIE Sh o8I @k ST
WD,

BRI ZH0 BFhuE, FEEFRCRIT 5 [{UE(Representation) | (Zf2 A BLUE S, thOFEE T
& AER, 2007 FRIEICHE—RIRBUEN B TV DR TIZ R Wic ) | FHIFTFHZ RS BUET 28101
Wk AERD, ZOA, BlzX, T2TOYREFT EELOREETHLINENERDT
(whether a legal representative or not)) 1 ADREEA 2 Y54 Thell BT 5 Y FHE 2T 57201
AT HILENTED L S TERY (2009 4584 AT Tt (G — a8 pT) LSRR ) KL 11(1),

9 % Z ., Timothy Endicott, Administrative Law: Second Edition (Oxford: Oxford University
Press, 2011), p. 463 Ti&, 5 J@HFHPTL, FHITICET DIEORBOREZ b5, Fhx Dk
AT MBI DHHLWENERIED —FEE2E0 HTONRZD AT v 7 TH Y . & EEHPTIIITEARR
RNZEHEIFT CH D1 EALER T D,
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2008 A4 Fhe (5 —@HIpT) (HaLFEEEe X O EMESR) BRI 11(1). 2008 FFHFTFH (G
TIEEEIA B 11QD)) | ERE EOREH ) L SNDOIIEEEROS LB LMIND Z 0D,
EASHIR 2 3% T TV AR WSRO B 5,
i 2007 %5 F DA 0 FFEPE TR
(2, FRHERGIL, RS T o TR & Sunhy, 2007 A D) o#iFIZ Sk L Tk
L3, MR EARFENH HRTH RV, L, FEREIE, 1ERNCE 2 OFHFT A A L TV HERR
TSR SN E T2 L WO IBRICL > TEE LZ LD TH D720, @B AT,
i 2 OFHFTARIGE L LT DRl DNEHEARTHDLEERXDLIENTED, LIEL, BTOR
W FFo THIBE ) HETCRBE T 20 Tlde <, @, JFASITIZ LD TR0 B E (nitial
decision-making) | 3T 7= 1% FALS T BT D [ i34 (preliminary review) 10) 23741,
Z ZTIERMR L S D — AR5 DRI REEHIFTC BT 2 FBR &0 0 THIl) L7572,
BREFLGFHAT O ERICKT 5T X TOITAE S - T, FEAG L SND VW] Tldhnz e
1272 %,
« BSTHIRIZ W TR, 2007 AFEARRICB W TR — 2R ER BN TR b, 4T Tt
IZ£R B BRIGule) OFlERRD LN TWD (KHHI5 5 4), ZOHA, H—EEHPTCILEIERE & L
THRESNDIHEZ LITHE SN LB O T T, B g pr i3l L2Flof T, £hEhiE
HHNTND
3T, Bk  IREDRERRIZ OV TIE, B EHFHFTOLE, PEW TR ORI 1T 2 BIR D
MY ZIET 2 &, DRSS LR Sl EIET 52 &) BNAlREL S diE (954, =+
ZIT 5 EES (F%6H), A OHWNIRAR LE EHEHIMCALFREMFEL THEELZ KD D
& (A& 6H) nErhThAREL SND, B JEFNFTOSRE, TREFAGudicial review)] 0 H
SECICRF L, MEAR M. 251k 4 (prohibiting order). HuiH 4 (quashing order), &S WM&, *
LCEIEMAZRG E LTEZ DRI, mEERAEMNT 2RAIZEHT 2608 L, M8 Icfik
LR G 2 256 L ARONRE L OCPIT 2 R>b 0L LTWD (1551, 3~61H), iE
FHIFTE HIT, BEEIEET TN b0 L L, BYIOHM LITRR 5O TRITIUER S0
2, BHOOHW ZFEET D &ix THHMIZ(of its own initiative) | 179 ZENTELHHDE Lz
72 (95 2%@ 10+ 110, 105 2%H(a) - 8- 9TH), FHANZ LA HEMNFEE D AREL VD 2 &
(Z72%, ZOXDREIEIZHOWTIE, TRERARAEN CEEREST L 2L 2L TWD, 77205,

10 AR & 53556 (B : 1998 F2 1% %75 (Social Security Act 1998)38 S:iZ3e-3 < AEfE R
JE(social fund determination) & JERRILA 72 W GA (B WS B OB HFGEIZX T 2 00E) AR
bhd, ZoOHi=0 OFtBIL, Mark Elliott and Robert Thomas, Public Law (Oxford: Oxford
University Press, 2011), p. 664.
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ik, TR AT LOWNEIZE T 5 ADR O—o2DEZRZET 26D THY . S 6I1TiF, Ff
AT KAT 510 L DONEITRREINDEZATHD,
41T, B N ICHOW TR, mEEHET L b2, EERICAFRE 22T 72 S AL OB =31

ETKRSZ ENPUEENTWAERTIEZR Y, UL, RERIZR LIz L 91T, mEFRHETE iz, &
IRESETIERIT 2 B & OHEHc > X FEIMTONLEHE, [FECHT 24T Y F4# (any party to a
case)] ICARRHNTHAREL THVAT ALRoTD (9525 b), 1152H), 51T, H)E

FHIFTT B RIS COHRE, KIEEDSGTICL Y ZORAZRDD Z ENafESND (11 %
8IH), 72d. W EHEHIFTICOWTIE, & EFHITCARAL TETo TV ARVWE L SN TEY (11
1T, 95 1), WL @R OHAITETRZR>TND,

i RORHF

ROKF L, H—TBFHFTOLEE. 2007 FERAKRTIER S HANCBWTHIES N TR Y . BAERIIC
1. FTHIETAY TIEF D728 T 5 (in the interests of justice)] & T DHEA & Vo 72— E DB A4l
ToRiE, TEHIPTIE. 6Pl & T Il SO DYl O — 2 Bk L. MW 3T 2 oK o —# %
HELETZENRTE D] & 3nd (2009 FFHFTFie (F—EEHPT) GE2mERE) SR 37(1),
2008 FEFHIFht (BB —@ahlpT) (R H RS S L OEME=R) B 35(1),

ZHICK L, HBEEHETOSEA . 2007 kL. (EAM 4 (mandatory order), H &AM 4
(declaration order) &% (87 IE 43 (injunction order) & B/RANICHET S (155 1 (@), () - (o)),

v Rk & ORIER

Bl

FFAA & DBAFRIZ DWW T —REEHFTOHIWHII R LIRSS D 5A . R (Court of Appeal) ~
DIFVBOOND Z L1250 (185%15H), ZOHRITHOWTIE, ROHEEND R THL,
B, FEENRIZOWVWTT BRI L VSRR D E N FE NG & B ALV RO TR

IZIXER e NWEBE X DD,

%212, HWNL AR & OBIRIZOWTIE, 2 EEHIET OHIRNIZ 6 D BB~ DR FFICH T D
FRADFRDO LILHEDOHIPAIT, RIEEOMTICEIVIRDDLZ ENAREE SND DD, [HFHEIZHT 5
BTOYNEE] ITHTHHFADROONDENP DD Z ENBESNDT-D (18352, 143H), WE
FHIFTIZ K DI AR 2 H AL E RS ORI & ARk & W 2 D,

. EREFICOWTIE, B BRI AIRD & 55810, EiE TRREFA] 2RO
&R (High Court) IR TE DM O W TIRRENH D, Z Ds8, 2007 FFIEICB 1T D 1981 ik
I PTE (Supreme Court Act 1981)DUIEIZ KV | —E B 272 L2 H6 138 e EpimicE L
REi, ZZTRWRABLETHORIEbDE Resinnbd—F (19513, F o @Furicst+ 2R

11 Endicott, op. cit., note 9, p. 451.



RS TR D726 BHIERICEES NS, 6 b H 505 (18 4 3 1H) | UL [T DHIEHIZ A AR DS
bOHYE, HEFHTZE IS TEREAEE] 2RO TEEEPIEFRT /0 — NIRRT 6
’Cl,\f(;{,\o

(3)  FFHIFTHARE & 2 DHERR - 5
O ciEE

i [

[TREER AT X, A% (2) O/ cbfilhz X o1, F—EEAFTAOE BRI 25
e L, ZTOROFRFDENEZITEZ ONTEFRENICIW T, BEET 2 RIRFSLFREZHFHET 2
HLDOTH D, 2007 FEIETIE, HRLtE AR TS BHE] TRIBRECHONTHRATHDS, 22
TUE, FHFTOMMEMEE & LT TP E (Tribunal Judiciary) | ICEHT 250 THDH, Z0H
A, THHFFHE] & L OBR S S BRI FERE 2T, BEC (2) O 7I2by B0 My
Jif 4% AT £ (Senior President of Tribunals)] DIE22 ., @ [EE(Chamber Presidents)] « [FI=E &
(Deputy Chamber Presidents)]. @ [FFHIFT#EHE (Tribunal judges)] %X U@ [5%}]H (tribunal
member)| (F721E TFHIFT/ % /L A > 3—(tribunal panel members)] & bFT5) I 52 &N
T&ED, 207, ZIZTE, O~@ODFNENOBFEIZIB T HEH, BE - ANFEr—TFT— a2,
BRI, BBEE - FRBEICOWT, BY RiF sz ki Lz,

fi 7, T BEERHFTHIE ) R OE DR OENRIT LTV WO HFTFOFEEF & LT HMCTS
PAFEL, Zhud, FEBRIC THHETEHE] o D 2802175 ECoEERMEKEELOND
R T DBEHNEIIATOICIB W TR %,

i THEFEATIR

ST R, TN U721k Lo HFT3 #)E K (ndependent and statutory leader of the
tribunal judiciary) | T ¥ . BITEHE (Executive Justices) & OV E i #2H)'E (Chief Justice) D B5 >
BHMSL L7k E Shn, BRMZRRBNA & Ui, mEEka kO ker (T @sT &

PH AR SZF AT AOT X TOFEEZRIET 2130, EHROET LOTEEAV, KIEE., &
KROCREICHT L THFHFTFEE ] ORMERERTL200TH S,

FEIX, A7 70 ROGHIEBEFEOREREE (Ray T U R b7 A7 v RIZRT 5 [F—FEE
DOHFHFT) OEHIE & L TCOHPLICH 2E5 D5, Fi21d THHE A% B2 Judicial Appointments
Commission)] (AR, TJAC] &\ 9) MFEMT 2 —MHFEFIC LV RTINS,

i TER) - THER)

(R 1L, YHEL LT - AEITEEO AN EE L, 2007 FEIC X > T, E—@HEHTHN



ICBWTHBOELFZ L TUIRLT, S6I0E, FBFEHIMCBIT 5 1 U EORESFRFICESEL
TERbneahsd (HL, R— AR WEFRHFTIICOIE2E2EETH52 LEROLATND),
ZDO &S TEE] OEmELES 2007 FIEFHE L TWDLNR, ZOBRE, 2 ] ORTHD
Y& £7213 TRI%E E(Deputy Chamber President)] Th 2 LERH V| 65 J@H#HFTOBHIE & [Fk
DREAEMHTH D, BRI, @FER, A2y b7 v FRE EREHIFT £ 7213467 A v T o FEEKR
BEDOBRFHENDRITNGD N, ZORNS, RKEED TERFHFTR] [ZBHL. 1770 -0
==V AEFIZIET A VT > FEFE#HEE Lord Chief Justice) £7-13 2 = v b T > FEF EkEH
FTR D B O Y G 2 B8 GE U R B E S ELE L 72 o 12358121 JAC 37T 5 — i 41
STElEhD ZEEanbe B, MRI=ER] OfmFRb, ER] LRKTHD LS D3,

[RE] 12 > T T EAZ S (the most important duty) ] 1. 2007 2y 4% % L
By ST IR D DIERER OEBOEFEIMRD A X ADREDIZODFITT2EZ L2 L)
FHAT4 7)) EHET DL, TAX L ADRRIZHD L VDiLDHH,

v TEFEHPIEHE

FEHIFTECHE ] 2. AFXF VR TANLT U FEREFIEV V2V AFEOTIRTH D Z &, Filln
O BRIV, JES BT T _To TEHEFTEHIE ] 13 70 OEFERIBS RO D Z &, DB O L
Shd,

PRHIFTECEIE | OFE, T (fee-paid I D EEH v, BRAZITFMAAR 156 A FHRT
LZb0LEND T, KEHIC X DT (salary-appointment) |2 55 < A%, @, THREISIA W&
ﬁﬁé&@%%%%emmm&mﬂmMﬂmwﬂjkLT%ﬁ2$%$ﬁ¢éﬂ\$Mﬂ®gé@¢
T30 AMEBT 26D L D, MEHIC KDL EITEBINEFT 5 2 L3O LRV R
AT = IZHEFT 5 Z RO I, FHEWM (session) Z & IZHENA ST DIV D 15, F5 51l
IZR D ERHETEIE ) 1L, 500 AMEET Db D& I b6, ZDORHEL, JAC 2l U THA SN
HT LD,

MRHIFTECHE | 13, R&E <900 TD2007 FHIEKNZLRTOZFHPTIC R T 5 THHE] DEET 5
(transfer-in)¥; & (2007 415 31 55 2 HH) | @184 2 L 5356 OMORRIZHWTWD Z L2 X 2546,
DO=FEEN D D, [FFHFTENIE ) & UTRA SNEEIL, BB £ 72138 @i nn

12 See Richard Blakeley, Christopher Knight and Sarah Love, The New Tribunals Handbook
(West Sussex: Bloomsbury Professional, 2011), para. 13.7.
13 See Blakeley, Knight and Love, op. cit., note 12, para. 13.8.
14 See Blakeley, Knight and Love, op. cit., note 12, paras. 13.9.
15 See Edward Jacobs, 7Tribunal Practice and Procedure: Second Edition (London: Legan Action
Group, 2011), para. 1.177.
16 FEFO T = v 7 A K
(http://www.judiciary.gov.uk/NR/exeres/F78C5446-AF98-4725-A607-46652537DD4D) £ A,
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ICHE S AL R EDRICHTE T 2 Z LT 203 BL=ICRIT 2T X TOFF 2 HFHT 2R TIER,

FEHIFTECHE ) (R B IR, [HERE R 2 3 2 HifZ(legally-qualified appointments) |
W DHE & TERERZ2A S 727 (non-legal appointments)] @ 2 DX 1T HL D DN —#KAIT
bHoV, Thbb, WENEKREAAET LM & LTROLNLIGEIX, 2BV FET D, 1203, &
EEERE (5P T (solicitors) & 72 131EIEF R T (barristers) & L CO®HE) Bk 5 £721% 7 4L
FoORBERTHEVI BO, B 5 1OE, 2007 FFIERIEICHE D Fiioz2ttilATh Y | FEpEL
EEFR#E LN TH - TH, EHEEMZEWS (Institute of Legal Executives: ILEX) #2& 8, fEE(t
B2 (Institute of Trade Mark Attorneys: ITMA) & OFFFFCEL A 12 (Chartered Institute of
Patent Attorneys) 2B CTHH Z &, 200N TW5D, ZOMICET D FEHFTEHE L &,
([CHIT 2 RFEDOIEM TRt D EEE L 2D, M7 ENEK LA S RVHIL & L TR LN GE1E.
RIDHBICBNTHMEME AT 5F &2 L, EROBMESFAEL TWD, 23, Ziud, IFHE )
DEREN L LB T HHP D D,

v [EHFHA)

[FEE ) X, NEMEKZA L2V 12H D3 &V ) BRI T E) o—e JE
T 5, BARMSEREMRE UL, B OERE & 72 2 81T OGS B L 7o 5P & 72 138 S
WAEATHZENNALEINTEY, HFMEE LT, EM, STV onHFEBRETLHAA. Fi
ENFICBWTEESRBRICHKBT 2ENET ONLID, FEINLIFRILICRR D (FEFHPTIC
BOWTRFET D FHE) OFRERIRIKRVOR2Z2TNENSR), L, IFHFHEHE] &
TR0 THREE] OGS &I, FHITCR T 2L A M & HFEH L OFENTERN T 2 %E &2 5
LT AT OHBNCSINT 2 2 Lich . ZogE. NENERER T HHIA 12 D NPT
OH| WL A Tk % K (chairman) 2 S IERREICET 285 2% 10 2 Z L1225, ZOEKRIZBW T,
FHFTCB T DR SL COFRITIAH LD LZERL L O,

MRHLE ] ORI, Wi (fee-paid basis) |2 FE-3 X EA & 4L, MaXBHEWIR & 7213 F B &R
U CHMA b s, BIEYMIX, HEMAFEA L —DE, BEE L72F0IC L > TR H 503,
FRRIE 15 FRERT 2 b0 L Shd, YHOMEMBIRIL S FRTHY . A bRz LRI ORE
N2 EEZLNDGEIITHB O & 5,

@ #tEEs (EBR)

2006 4= 4 H 3 BIZENL S 7z [3IFT ¥ — & A (Tribunal Service)] 1%, FHIFTICH T 5% HE

Gudiciary)(Zxt 9™ 5 5 2 124 3 2 w1754 Ministry of Justice) D AT A ¥ = > v —(executive

T GNEEO T =y T A b
(http//www.judiciary.gov.uk/about-the-judiciary/judges-magistrates-and-tribunal-judges/judges-c
areer-paths/becoming-a-tribunal-judge)Z i,
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agency) & L T EFITHND D TH-oTo, £DH%, 2011 4 AIZ FHFTF—E 2 1%, TEE
T — & A (Her Majesty’s Courts Service) | (ZffA S4L, HMCTS & L TAEEG ERERIEICE -
TW5, Lo T, HMCTS 1%, FHIFT & WOEHPNC R 2 XEFEE LMY T Lo/ Ve i —
L) ZLiInd,

HMCTS OF#% %, MArf e L ToE 1 4 0I1E0C, HEHTTEE (hon-executive members)2 44, #
17Z Bi(executive members)4 4. % L CHHI'E Z B (udicial members)3 4 7> & 72 % Z& B 43 (Board)IZ
Ko THERINS, YEEAERIE, RIEE. HHEECHE (Lord Chief Justice) & OV i I FT R 233 E
T - HWEFERT D Z L AMRT O L IS, BUER LTS TV S HMCTS Offfk &
L COEREIX, 650 #ilklZH\ T 207 1000 AH7e 0 | FMTPERAK 1TEAC K, 2095, K5
& 8500 ARy R H—ERFHE NS DR ONAIZ L > T TW5b, [FY— B AN EEES
2 HPTIZ BT 2 F G TAERMK 80 T Th D (FHlD BARRRARIL. (4) @) 19,

fih 7, HMCTS 1%, [ ZFEEFHIFTHIE | 23 2 5 — P & OV @ d i = nE I iTé
TORIHRDEBLINC S, MR TIIRVW SO, OREDOFHFTEEZEET 20 L3N T
W5, BRMICIE, TN B3 E (Adjudicator to HM Land Registry) |, 25 HIFT
(Agricultural Lands Tribunals) ). &% $FT(Employment Tribunals)|. &R F 72584 FT
(Employment Appeals Tribunal)J. 5% & >t AFF A~ #2884 T (Gangmasters Licensing
Appeals Tribunal) |, [PEBIZKFE <% L (Gender Recognition Panel) |, 5 EHMEAIR T ZE S
(Proscribed Organisations Appeal Commission) |, [T~k #3281 AT (Reserve Forces Appeal
Tribunals) |, [HiE 84T % — £ % (Residential Property Tribunal Service) | (A#— & 2250
Tk, A% (2) O 28, 2L T BRI LZE B2 (Special Immigration Appeals
Commission)] I b b,
® FEOHMRER

T BB AT ) OREOE, 8 BT I 3 50 B A P ISR 2 BT 5 2 LT
TIZY EF 7 2ATH D, ZO%GE, HEIZBIT2FHEIT, YRR LA IR HR
BZEORTH, GBS CTHEET L L &0, 61T, FFHFTEHE ) RO 5BHE) oA
BUIARFNLFRIZ L > TR TN DH 720, 2007 FFHEIZIBWT T ZREEFHIFTHIE ] & LTHR—MN
R L LTRSS RZ b0, HIEE L UIMEREHETH D Z LICEDY 720,

FEFHFTICB T 5B BBV CHERT 2HEHIL, FEHNAEKT L 198 FPractice
Statement)] (& X > TEEMAED BN TND20, LT TIE, ZOAEELRT D720, 195 0E] F

18 WHEOEBIL, FEEADOY = v 79 A b(http//www.justice.gov.uk/about/hmects/board)Z i,
19 ZDH7= 0 OERFINEL, FEE O U = v 7 A b(http//www.justice.gov.uk/about/hmets) 2,
20 By E G R4 N OVEAME == 1%, Tribunal Judiciary, Composition of Tribunals in relation to
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Matters that Fall to be decided by the War Pensions and Armed Forces Compensation Chamber
on or after 3 November 2008 (30 October 2008), fLHJE M E T, "M XEHFRIT OV Tid Tribunal
Judiciary, Composition of Tribunals in Relation to Matters that Fall to be Decided in Asylum
Support Cases in the Social Entitlement Chamber on or after 3 November 2008 (30 October 2008).,
JLIRME ERE F LRI OV TE Tribunal Judiciary, Composition of Tribunals in Relation to Matters
that Fall to be Decided in Criminal Injury Compensation Case in the Social Entitlement Chamber
on or after 3 November 2008 (30 October 2008), ft Rk « 73R F 222D\ Tl Tribunal
Judiciary, Composition of Tribunals in Social Security and Child Support Cases in the Social
Entitlement Chamber on or after 3 November 2008 (30 October 2008), &, ZE K LS 7=
X, Tribunal Judiciary, Composition of Tribunals in Relation to Matters that Fall to be Decided by
the Health, Education and Social Care Chamber on or after 18 January 2010 (16 December 2009).
WA= 1L, Tribunal Judiciary, Composition of Tribunals in Relation to Matters that Fall to
be Decided by the General Regulatory Chamber on or after 1 September 2010 (01 October 2010),
RS « AR O = (W& 58 4IFT) 1d. Tribunal Judiciary, Composition of Tribunals in Relation
to Matters that Fall to be Decided by the Tax Chamber of the First-Tier Tribunal and the Tax and
Chancery Chamber of the Upper Tribunal on or after 1 September 2009 (27 August 2009), ¥ E &
Em=E (WEFEPT) 1% Tribunal Judiciary, Immigration and Asylum Chambers of the First-tier
and the Upper Tribunal (27 August 2009). 7B _E O ARR B 372 1%, Tribunal Judiciary, Composition
of Tribunals in Relation to Matters that Fall to be Decided by the Administrative Appeals
Chamber of the Upper Tribunal on or after 1 October 2010 (1 October 2010), +H#1=8(%, Tribunal
Judiciary, Composition of Tribunals in Relation to Matters that Fall to be decided by the Lands
Chamber of the Upper Tribunal on or after 1 June 2009 (9 June 2009).
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()  F=|IcBT D TEECE ) L O Richard Blakeley, Christopher Knight and Sarah Love, The New Tribunals
Handbook (West Sussex: Bloomsbury Professional, 2011), paras. 19.1 et seq. % £ & |Z A E 2300 B 1B,
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LHEHALMNRE YT —BEBEHFTISEEIC L > THYEZRZ I LICHMMELTWA 72D, ZRICR
Ao TCHEHEEDEMBEH bRESTWVD EWVR LD,

(4)  TEHHEOFEHE
O AKBROMR - BR5E

20114 4 H 1 B L0 BHFT R OCRFLOFHFICE T 2 EHE OO =012 TEHIEHHERT
(Judicial College)] 3% LS4, EHANBLE I TV D, RBHERTIX, HEaFBEEHE 1 4 (ajudge of a
court of appeal) & & & 5 % B2 Board) SHEfE L. & 2 THHERNZ BT HHIE O F(T, K& O
EERTLbDLEND, ZERDA =T FHFTEHE (Courts' judiciary), FHIFTHHIE A
/N—(member of the Tribunals' judiciary), 1% ¥4 (magistrate), {EHT FA P —DREFEH (a
representative with responsibility for magistrates and legal advisers). # HIFTECHIEF7E R
(Director of Studies for Courts' judiciary), F&HIFT# H'E it K (Director of Studies for Tribunals'
judiciary) & O B HHE AT T (the Executive Director of the Judicial College) & &S 4u, 752t

BE. TENICEBOTIROSEICET o8B & ERRBE L LTnb2,

YL EIZEH - T, FHPTERENC DWW TR, BT 250 7 v 77 L Z25 T D0
ELTEY, 2O LaRETHMME LT, IFHPTEHF 2 /L — 7 (The Tribunal Judiciary
Training Group)] (LLF. [TJTG] &\ o) RO [FHFTZE B4 (Tribunals Committee) | @ 2 DM
FELTN D2,

ZDHH, TITG I, FEZE L TEELEDAZ U — FEfEF L, —ANCIE, TR R
ZAIMRICER D REZ FE T 2B & L TLEMIT 6Tl . TOEMEFI L LT, FHHIPr—Ev X%
B L 2RO T 0 7T AOPTOBEEERET D2 & FHIT— XTI HEM D
FHF T 7 7T DEHBEKOBEHREE L, LETHIL, B2 TRES OBLENGROHND
Tl T LemiHh RO EITE L, FHTREEK TR ST AMIEETL I L. ARSI
W7 a 77 LDOREDO T TCTPRNICHER T2 2 ERET o TND,

TR L, BT EBRIE. TR T DIEEERE OO LBEEN TR S D 2 & 2 RGE
T OB L U THLEMIT BN TERY . ZOEMEIE LT, A A & 3 D ENA A L ORE ) 2 7%
T D2 &, FHFTERE R OVEWERR 2 B 2720 A R — % % Al Lo & E|Gudicial role)iZ sk

2 FAHIEWHEFTIZ OW T, FREHO Y = v 7 A |k
(http://www.judiciary.gov.uk/training-support/judicial-college/how-the-judicial-college-is-governe
d#theadingAnchorl) %,
22 FHERD T = v 7Y A B
(http://www.judiciary.gov.uk/training-support/judicial-college/how-the-judicial-college-is-governe
d/tribunals-committee) %,
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DHNHMERICENTIF T v 77 LI - BT 228, BOOHERNIZEBW THEHFTCHT 5
DD IBNARD IFFE A X AT 5 2 & FHFTNICIS T 2 IO BRI, FE0 & O'B)
EORWENRFET LN TND,
@ FFOBE - LRI

T2 & 9 1c, HMCTS (3B & & #E7 2 FHIFT ML T 2 FHF & 4E[IK) 80 Ik &+ %

ZOBHTDIZHONT, ARG FHEBEIZ B W TROT O WS # T 2 71154 K OV HMCTS 73 2011

6 H 30 BICHFTAZR L IFRHIFT R 4T 2010-11 F——2010 454 H 1 H22H 2011 4F 3 A 31
H23) (LUF, TR L)) 2, FHETCR T 2 FEO R « WERIIZSVWT, § 9
PLEELSRTEL,

R TIE. HMCTS N E#ET 2T R TOFHFT x5 & LT, £ OF RO Tk - ABLIRGL % B
D BT TV D72 B J@E T RO B T2 T 0 b O TR W, £ Z L AHHRIC L2 %6
Z ZClE, 2010-11 4% (201044 A 1 H~20114E3 A 31 H) ICHBIF A EEHFEL LT, F 112,
[FAEFEZ 31 2 2 T 3 2 B U 7= 3423 83 75 1000 - CTdh v | RIFEEEIZHRT 5 /X—+k 2 b,
2008-09 fEFEIZ LT 31 /S—k > FOEINTH 0 | FrEF RIS T 25 Az R 72356 Th -
Th, 2010-11 FFEIIRTHEE LV & 78—k > FOINTH 728, % 212, 2010-11 FFEEOHIINIZ
FAprRbE - TSR FERICLR D ZE AR IC T 28 S—& > b (ZORIOFEEIZH ST 72
N—f N) O¥EINTH ST, FIEHTT OB R C M1 D 5% BRI LRI 12 bl LT
D UTo . B 31T, FRLPREDY 2010-11 FREIX 71 77 4500 fEToh D | BIEED 12 /3—F 2 k|
2008-09 TN T 28 /X —t o AN L 728, 5 412, 2010-11 FEEFHI T 2RI 1T 208 L
TR BB L7 £ < | AREERICIE IR £ (caseload) 78 2009-10 4REER DR DK 5 47
? 1 (201043 A 31 HIZIL 62 7 8800 1 Th-7-DA, 201143 A 31 HIZIL 75 /7 1300 1) 43
WL 7o, 85 512, — O CIXBHRAFEDATRE L 0 9 Lios (BREOCCHEFIL 27
PR—t b HIO ST~ ORI SEFFNT 16 S—t > b, JRIRHEEME AL 31 S —F
Vb, RHIBSEFEGL 57 S—F 2 b)), #5612, 2010-11 IS [FHIFTECAIE | SFEHETICRWT
FHIIHEF LIZAEN ST T4/3—k L b THDH 19 17 9600 AHEM L7z R, & 712, Bl - glEoR
AR SEAEE D 5 HF 51 2—TF > b S BEBIFAIZ (within target time) WFR S LTV 5 A, AT H
hTun52,

LLEDGHTIT S - T, AR T 2010-11 FEEEIZIB1T D REEEIC DV TEEMIZ /08T L TV 23,
EVDBFERSNDRE LT, ERRZIAEOFRG ., 5B 1AL - THSHRFEFITH Y 50

23 Ministry of Justice and Tribunal Service, Annual Tribunals Statistics, 2010-11: 1 April 2010 to
31 March 2011 (30 June 2011).
24 Ministry of Justice and Tribunal Service, op. cit., note 23, p. 3.
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N—t b, E2MBNBBEERFTHY 26 8—F L b, BIMABER - CHEEREG THY 16 3
—t U b, BAMPEY OEFTHY T8—t L FERSTND T &b, (R - e
BN FF E L TR L TWAREZRT LI ENTED, ZORIZONT, FRSITTIEL, Z
DJFIK % 2008 4 10 H 12t %5 A BEfa T (Incapacity Benefit) (2 ¥ & i 2 F 4 (Employment
Support Allowance) MEAINTZZ LIZEDHD ESHT LT 526,

B, AT, FERSITITBIT S 2008~2010 £ TOEEEME GF—EHEUFT BR

), AR - TSR FR. B RERER. NREEMEER MBS O LEE R O F R
IR DHER) 12OV, ZHL WEL K Ok Pl (adjournments) DX 7>, FERIBRMARTICEEL Y R R >
BA T BT H(postponements) | (T6R 2 ZZ VA BT Tl <,
® M AEOARRRE

FHFTIC Lo T & DEIET ) 13, ZEARRICIE HMCTS DN EEET 2 FHINaESICBIT 5 U = v
THA MIBONTARIZRE LTV D RICKHERN S D, 205G, B BFEHATOLEIEAE ITH
AR T, BREOC A, L, BLK Q) Z &1, B @R o5a 134856 (Cam3dE,
FTERE Ty VT —, HEEER. NREEEHE. RBE. 7oA U X - HBL BRY—VE
A ERME, M AIEERIC X DREREE, R R, FEREY X b Ok REHBIEICBE S
NIZBERMEF R —EX) 2, 2OMOGE L LT, TEARASLFHET. 7@, AR
PRIV, T B fREARRBE, R RAIRE LT, ENBHOBREEHE Z &2, ERENOARRE AL
FHNARINTND2, 72720, fllx OFFI B 512, 5 EFHPTARE T 2 R R SLHF
BRI E LT, BlAE, oMo HMCTS 238§ 2 2FFR RV — XL > TEBES D YV = v
THA N ETARINTVDEIDIT TRV REERHTE LD,

25 Ministry of Justice and Tribunal Service, op. cit., note 23, p. 6.

26 See Ministry of Justice and Tribunal Service, op. cit., note 23, p. 7.

2T EEERD T = v 7 YA b (http//www.judiciary.gov.uk/media/tribunal-decisions) 2 &,
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I RX—/N\—a>T LA VHIE (Super-complaints)

(1)  HIEEAORKRME - IR FE

[R—=R—a T LA Vil ES) (LUT, REIZBWTE TRHIE] v o) id, HERE»S 0 TH]
JiE D B Ffgi(fast-track complaints procedure) | & FRE 4129, FEEDTHEH AR H OFFIZAN
JEIZKHSTE 5 X 9. 2002 4% E(Enterprise Act 2002) (LT, 12002 4] &v9) 11§k
DSEHBASNTHETH D,

ZbHT b, MHICBT2HAMEELIANE LIATEUZ LD AL WO A BIRIZ, AHIEIZIRS
TR, FESHERE LW 87 5 R R C & 5 A IEEG] T (Office of Fair
Trading) (LA F. TOFT] &9) DOflit(reference) % % 11 #i 4+ % B2 (Competition Commission) 7%

i 4 (market investigation)] 24T 9 & W\ o 72 FEEA 2002 F1EH 4 Hi(Part DBV TERIT 5
NTWHEZATHD, Ibic, EXLRFHEREXNTIT N0, 2002 55 FIZHKSE, OFT A
g3 TGt (market study)| &FL T, —EOEISI BT 2 HHINEL T 5 2 & 2281
T, MFEBS~OMFEEIT ) [THHERE) ISHOSZEbd b, Ln- T, ThGHAE) 1T, v
DTS LB L DM ERGI L LTEbnd2D, BHITTHEORE L 725 OFT M A OFRAF
WS E X FNTELD,

& AT, AEDR N, 2302 HiHHEE I T 2ITBHROR TS, HEE ORHE TIXHEE
N7 HEFH K (consumer bodies)) 75 DOF & THIZI T 2 HEPHEEICEHENMEIELHDOTH Y,
ITBOSB OB 228 & 32 b DO TidZe <, E722nnd, TRIE] I AN DI Fiia kT
LN, TORBEVNZ LY, TOBERTH, 2O X5 ARHEICET 2ESE EOME ST E LT
X, DTV THY BT 728 T B MTEROEHE & LT, 4 F U ZTBUEFORLHRTH L Z
LLIIRESERDLIBDTH D, £ LT ARTHNL, BEFEROF THEFENIEOREL & 5 X,
OFT Z il & L= P B N AHER S E O 32l 2 18 U CHEFEF 2 HHI 5o L 1o v )
W) & o, EER AR ERBHEDERFIIBONTHHINTNLDEL, ZOXIRLEDR
FaRMRLTWDH0EEbilsso,

bolb, ARHIEIR, ZOMKL LTnbwD HEEFEHRI] TlEd 52, HEEDFERICOWTTT

28 [R—=N—a 7 LA Y HIE] T EROREERDH 501 T if;wa: ZDOFEREIT [FEIFHH )
Th o THRHAPFTHIE D L 9 72 5lEFRE & DFREAIZBNTE Z TOHBIZIB W THENM R ) 2R -8 5
ITBARRREENEHIE ST RE S B2 D, 20728, “complaints” OFRFEL LT 'RIRAN.T) #FT
HZEFRETHRETHAD, Lo T, AHREFITB VTS, X T super-complaints (% [ A —
NR=ar T4y ERMTLHZ 8L,
29 See Mark Furse, Competition and The Enterprise Act 2002 (Bristol: Jordans, 2003), para. 6.10,
Barry J Rodger and Angus MacCulloch, Competition Law and Policy in the EC and UK: Fourth
Edition (London: Routledge-Cavendish, 2009), p. 77.
30 F372 ¢, & LT, See Richard Whish and David Bailey, Competition Law: Seventh Edition
(Oxford: OUP, 2012), pp. 454 et seq.
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B Ffez il Ui K 2 A 2% T, %45 X 910, ZENBFEPERICE TS OFT &I
LDEMNEB XL EBTOIREEHFH LI LD TH D,

VLD I I ERERICH - T, ARHIEIL, RZEMGHH 2 5 oM@ BN AR 2 8 7 2B gk
ZalE LTz 2002 FHEIZB W T, MLV ERSNHIETIERWAEEMTE 5, Thbb, [
BRI 5 W% % B (Standing Committee) IZB 1T A HHEDOH CTHLETLHHDOTHY , £ ZIilH -
T, ARHEZ THHOIEEICE > TOAEE KIgOEED X 5 ——RFICEE LEEZ L 52550
Thod] LRESND LT, KFENEZDHBIIMD TRENI EBHFHFINLI LD TH L3, =
DEFFUATE, BROTEMEN O 0020 KL oI2, HEE LEELOESPEEIL 5] OZTH
LHT, EHEEEEOFNENTROT T MM ICKRSND VAT ANEHINDZENB, A
XU RAEOHTHEEZ R VEMHE ChoTe T 22N TELLDTH D,

(2) A

2002 R, AHIEIZHOWT, IR D KEOHIESRE S L TWDOR, EafiEd 2B T
OFT 3 A KT A [ A—r3— EHBBEIRICK T 204 4 282) (LT, [
EMETA LA L)) bbby TARL TS, LT, ZEEEREDDY, ZORERAKRTA
H o ATH RN S AR EOME LRI Z LICT D,
® FHEANRE

I K ED L FfE

AHIEEIL, OFT % 721% 2002 4E1E 205 52 1 HIZEB W T M E S 7= I R (specified regulators) |
(AT, TReERERE) L9, 2ol FEERICITAREENBITR D BIGIKE TH 5, 35T S H) 73,
M5 E S 7= 142 4 [H{A (designated consumer bodies)] (LU, HHEEMIE] &9, 36T 7 28)
MHO [FEEFHRL) ZZB L ToH 90 HIE (AL, 2002 Fik 11 5 4 HICES < HBERE RS IS
Ko THEDEEZARE) T, (@ MHICHT 2050078 % & 5 IS OITE S & B0 DE
1 KOb) MRIZATE A2 L 25813, WinR21TEiZ L 2 Z &2 EM L TWD A IZOW TR LK
EraNFL (2002 4F1E 1156 2H), ZO5A, OFT X, TORKRICHTIEHZBRS L 08L L
T (A% 3 H),

HUHHNZ L, Y5O M E BB D HEREICE S THELLEEL X TG4
(significant harm to consumers)] TH Y (F1H), AHIEIL. ZD k9 284 % OFT £72134

31 ZD X ) pflEEREWMAT 55D E LT, See Furse, op. cit., note 29, para. 6.5.
32 OFT, Super-complaints:' Guidance for designated consumer bodies- OFT 514 (2003).
33 FREMKRAT A # v A1 TEHAH O H 5 % (reasoned response)] & F B9 %, See OFT, op. cit., note
32, para. 2.15.
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B RS L7 O 2 CL IR ERE OO HALI L LS5 L350 TH D,

2 L% O RS DU T, 2002 FIEITRFBHUE A BV TR0 FRET A ¥ Vv ATB W T
PARSINTVD, BERMIZIZRO LS TH 5D,

1S, HHIANE S EEANICREI L7z L3802 BiEfk & iv, OFT £ 7213 EHBE o 1T 90
HOMIZEEREKGRTHLINEMLINDZ EICRDbDE L, SN TIL, B4 SNiE
B OSHART — 23, HHHNZE DS 2002 25 11 RICEBWVCRE SN REL - 300 % L0 SEMICHF &
TEHHLDOLELTVD, ZORAEOFERFIEE LT, M1 1HEIZEENDI T CTOREAER, AR AL
Lo TA=—NR=a T LAV YORREZHT L ECREINRITIUIR LR L ST D34,
ZORRFHEL, YT — L%, 1210, HEHEINZIEROE R OGEL] 23 L7z LT, RO
B ZRIE LTFEREAED DN NENETITE R DL E T ITH AN L N ZRE L, Tl
TLTC, YT — LR HHEES XX T8l & 7213 H (frivolous or vexatious) | T 2 2> E 3T
OWCTRMEEFT DI L35, 65 1210, AR 283 2 oM OMGHMICE £h 21 E
INEBRE LY FHNZ O XD RIGEITEEE T IUT, YT — 20 TBER B (relevant authority) ]
CHEARDSZ LT, HHZOWNZED DI OWTRBARIREEZITHI ZEMTEDLLDELTND
360

BB 210, HET— o0 T[RRI GHENRFFINEL Wik ol & EidThnd A —s3—
AT A UV ELELT L) AR, BRI D AR D IR E 2 THI AT S L O BB
TELREF RS D03, ZOHE HERBTA FT7 4 03, T4 TF— 203, YRRz E
PR T S E I E A B A L R B B ISR W T DA, S 572 5 iR E ke 597
ELTWD, 2k, WAL, S EZIES R DEMOBEARD ENLGHITH - TE, TOXt
JRIZ Y 725 T—EOHMAN G- 2 HIL D08, RIZKHE TE AR WGE, BHIIICET 20 72 2 H#iE B IS
2 [TARDEE ] 2175 L2 BETED L LR, ZOHATH-ThH, 90 ADEEHM A B X
LZEIETERVEDE LTINS,

FoIT, YT —AF, HHALOMT, SN SV T [T TORLAOFE(any
immediate questions)| Zi&am L. HHAHDRILOH D & ONENENGET 5 TIRHIFHO# A K1
(broad lines of enquiry)] ZRT72ODXZB{EHRET HI &, £ LT, RtSIZFEEZFEL, H
HIZ DWW TR B & ] D 08 0 AR T DR A TERL T 2 72 DI B & B 2 2 W72 5 1 i A T
B o0, LVEHZIKTEEE2ERBT 0L LTS, ZOREOFEEFIETHONT, Hfi

34 See OFT, op. cit., note 32, para. 2.17.
35 See OFT, op. cit., note 32, para. 2.18.
36 See OFT, op. cit., note 32, para. 2.19.
37 OFT, op. cit., note 32, para. 2.20.
38 See OFT, op. cit., note 32, para. 2.20.
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ToZtErsh s b oD, THEFHAE], MERORNXER ], MEFREZRKD LD, BETLFEE
TG ~OT 7 u—F | HERZRD L7012, HEEMME. OIS LR, BUFY R I/
F DRI ~D T T e —F ] F2iT Mo MERITE)] (DL DO TH D,

5412, OFT 721 3R EHEIE, b LbIUEL, DL i@ as fHiIck L TRLARENERTA
H7eEI% %2 90 A CART 2R FE 4 HA O, U HEIEEFECRO OGN KO THDHT=0,
TN XY bHEHREIE AT I T LN TE 539, ZOLEORIZENEICON TS, 2002 FiEI3RBEUE
LTWD DT TRV, BEMKET A RT7 A4 128 0T, O TOFT OFi4r % 7= 13388 # OB HER
IZ K DHATIRE . @ [HEAWIMEIRZ A3 2MoORREN R H 2B 272D D LV EY 2 I512H 5 2
YW, @ TRIEIC BT 2 Hisf7E(market study) DFHLA], @ (54 EORBENES DHEICH
FRB 2 ~O TS A (market investigation) DAFE]. @ [HBEGRIMERR A A 3 2 BRI BLHIHERS 2 X
HIE] . © TBEAHHERE A SV BBl BHIEI 3 2 I OMAFEL. @ TR HDBESHIMER %
BT HRHEREICBE SN 5GE) #HELZHET 572012 OFT (IZx3 2 i H OfFFE] . N EE-E3
BUTHER G 2 N OFFE]. @ THHMI S O E 22 L7222 & OFr | R 2SR L D 72
WHEDTHLHZ EDHWr, 2L T, @ THHAEMEZITENTHSL & LTHE), Lo FERN
52 Z LB LMNTI TN D,

728, 2002 FFIEIT, ARHEOFI &AM OHIE & DRMRIZOWTREEZE VTV R, LL,
FREFRT A & 2 KL, KRSRIT 2 oM OB E REIEICK T 21780 SIUE, Zudihg
SN bDTHY . TNODITHITHEIITEHEIC X 2HEICHOWTH MR E S b4,

i FEEEE DG

FRERARIZOWT, 2002 45 11 & 5 HIT [ mIC ko TEBRENMEET 2R EZE®KT D) &
L. ZOHEOEEE LT, A6 HTIE, (a) TRHEOWEFT ORI ZRET D L EET 54O
HEEEEETE ] o, (b) HEEZITWE LIBWE L ENZIRET S ET, BORYTED D
D EEHEZ AR CUIRFEIDG U TER) Laduudeben] EREL TV,

ZD XD IRIEE ORI U BUEDFE - BT - B4 (Department for Business, Innovation and
SKIllshZ L > TAEINTVWAHA RIA Y [RA—R—ar T LA V—R——a LT LAY
HHANE LTHREZ RO DHEICHT DA T A »42) ([ZIhiE, 2006 4 10 A 31 HIZX D Fi
110 AICHEEICR T 2TEETI bO L S, HEFITLZFEO4 A 30 HETICHFETLZ L &

39 See OFT, op. cit., note 32, para. 2.24.

40 See OFT, op. cit., note 32, para. 2.25.7272 L, Z Lo OFE MR 72 DO TiEZe<, 12 LD
FERNETHZEHLH D ET D, See OFT, op. cit., note 32, para. 2.26.

41 See OF'T, op. cit., note 32, para. 2.14.

42 Department for Business Enterprise and Regulatory Reform, Super-complaints: Guidance for

Bodies Seeking Designation as Super-complainants March 2009).
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ST 543,

ZDOHA RTA T, FHELEL LT, ROBLOZZEFTND

@©  THURITMSE L7z, DR, 0B E L2 b > TITEIT 2 2 e HIfF S D K 5 IRk
sh, BFHINHHI S TS Z L,

@  THEZTXTOANLHBEEDONRZRET D LTHRY OREBREENZTRTZENTED
N

©®  THERIIABEMERH D A— R—a T LA Y ZRESHICRE L CHRIET 2 N2687T 52
N

@  THERIZOFT 7o/ xR —"—a 7 LA VxS T D81 2 Ffo 7o fthofgRd . R
HLIIAM E#BEET DHERERH Y NOZDZ L EEALTNDSZ &, FIT, FRIZA—/—a
TrA Y ORBICOWTOFT NAR LT N TOHA XU A EET D2 LICaBT2I L,

®  THGIEFIAS Y RZ R 2 HEh] L7 2 & 2 SRR YR T 2 A 2 IR R E I DV TR
R TIEZR &V D FEE L G O 2RIZE N YEEHIED —E D BRI AR T 7ZOIZOHRFIH S h
TWbZ &, £ LT, ETOEENRAIMKAENAB SN TN D Z L 2 RiEd D LT
FhixHLTNWD I L

EINTN D4,

Z 20, AMEFHEBLED HEE S NIHEFERIE ] 2OV TRILE, 2009 4 2002 4R FEE (X
— =T A Y ELT O HRERIK) (IBIE) 4 (The Enterprise Act 2002 (Bodies Designated to
make Super-complaints) (Amendment) Order 2009, SI 2009/2079)2 5528 >C., The Campaign for
Real Ale Limited (i#Fr, TCAMRA]). The Consumer Council for Water, The Consumers’
Association (##: [Which?]) . The General Consumer Council for Northern Ireland, The National
Association of Citizens Advice Bureaux (i#7#5, [ Citizens Advice|) . The National Consumer Council

(i@Fr, [Consumer Focus])., % L T The Scottish Association of Citizens Advice Bureaux O 4 it
kL SN T2,

6D H B, The National Consumer Council 1Z. 2007 4% & « AEIPE - fifE1%:(Consumers,
Estate Agencies and Redress Act 2007) 1 SIS E N ENZHFHATH Y . [H The National
Consumer Council DE7>, 2000 A% F 315 (Utilities Act 200002 FRICHES E LS W= AE S
HEEHES (Gas and Electricity Consumers’ Council, i#@#+ [Energywatch]) & Ot 2000 4B {#
Y — B 2 £ (Postal Service Act 2000)2 Sl 15 & BN SV BHE - — B A HEE L H2 (Consumer
Council for Postal Services, 1##: [Postwatch]) ¢ 3 & Z#Hi3 % Consumer Focus 3G S 1,

43 See Department of Business Enterprise and Regulatory Reform, op. cit., note 42, para. 1.3.
44 See Department of Business Enterprise and Regulatory Reform, op. cit., note 42, para. 1.5.
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BUEIZ Z OAHBHNHR TN D4, 62, FEERKROHIZE £4 5 The Consumer Council for
Water (., 2003 4/KiE%:(Water Act 2003)35 SRICHKSEFH L SN TND Z b uUE, AHIE%E
FUHARE L T 2HEHKE X, BN - HA, BE, £ L TKEL WO TEREDOARFEDBIIRDH
BHEMEEZ LEDEMICH S LS4, TOERTIE, AEHEHIEICET 2 RO~ L L
T, KHEPFHEND Z b +H0EAONDEZATHD, bol b, Iz, EXRBEFESH
IZ2W %, The Communications Consumer Panel 23 f77ET % b D D46, FHERMKIZE TV
W, 5. CAMRA X, THoOE—/L, il <75 L OTEEE ORI O 7= 0\ EB T 5 B EME) &

TR SN O BREFAAETH 0 47, 73— LEEEB L O O Th 537 OFH &2 T/
FEDEFE LT, THICEAT2WEEBRRRO EREZITOHKR LT 52 LN TE 548,

PLED ST, BBEMKELZERTH LD, e tbnzx b &b LTIE, QBT L

= VEREE & W o TR E D BFITAR D IHEE R Ok 2 TR ORK e EHIRICE £8 5 2 & T,
AHIEMN LR E KRS EFHHETREICL TS E VW) RN TE 5 L5 IClbis,

i FEEREE D

EE 2 E SRR OFT LIAMC TReEMKRS) & LT, 2002 4Fik 205 545 1 FH2S OFT &
FEROMERZ M 53 2 OAEEE N TWD, ZOHAGO TREMB L1X, Ak 3T, 11998 4
EBAKLIHEIIBWTEZONEE®REAAT D) LLTEBY, o vtk TRESNTEZLE
BWT 5] &b LTWD, BARMIZIE, BESER O T TH 7 L KO O BH ORHILEETH 2
1998 i 4+ (Competition Act 1998123V T, OFT & XIF[RIAR DO PERRHE &y AR i an o &
W 72 [EA HIMERR (concurrent powers) | % {5 S AU/ RFE D ALK 0 B2 50 3 2 BRI 2 59
HLOTHDN, AHIEICRD TREKR (2o TiE, 2003 4 2002 43k (BLHIBEBIIZ A2 A
——a 7 LA ) 4(The Enterprise Act 2002 (Super-complaints to Regulators) Order 2003,
SI2003/1363)FHI (1) IZBWTHR SN TV D, £ TlE, FEDHIE S 7z 2 4] 0 Kl 2 41
ELTWD8, BURIYICIT, REMZE 3508 % %5 & 9% The Civil Aviation Authority GEFR

45 FEFIE 2010 4F 10 H 14 HIZ Consumer Focus % Citizens Advice (ZHAT Dtz E L7z, £

D% . AHFERT (public consultation) Z# TV . AR EAEZE (Public Bodies Bill) Dksr % £ - T,

2013 FFEEL VAL D TiE L SivdH, Consumer Focus DV = v 7H A b

(http://www.consumerfocus.org.uk/about-us) % £ i,

46 2003 4315 (Communications Act 2003)1Z H:-3 & 5% 37 X . 1 E & R4S ORFE 2 X L CH il

B (AHIBE O WrHE B C b & 5 1812 T (Office of Communications)) (2% % i (advice) 217 9 HFH

FEMMNO R LM TH D,

47 CAMRA v = v 7% A b(http://www.camra.org.uk/aboutcamra)Z: i,

48 70k HEHHEESEH{A(What Car?, Fédération Internationale de Automobile)iZ X 248 7E H 57

Ronon, BIRERTITRO LN TV 2RWNWE S THDH, ZOH 721 i, See also Whish and Bailey, op.

cit., note 30, p. 455.

49 BARAJIZIX, The Director General of Telecommunications, The Gas and Electricity Markets

Authority, The Director General of Electricity Supply for Northern Ireland, The Director General
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[CAAN . AV 7T R Uxz— VARG Aay bT U NICBITLET) - TAFEEBHEZARET D
Gas and Electricity Markets Authority GEFr, [GEMA]), b7 A Vv Z > NiZB T 5 8ES) « TAFHE
478 & %4 &L 9% The Northern Ireland Authority for Utility Regulation GEFk, NIAUR]J) 50,
AT TR U= VRZEBIT D ETKEFRESI Z X5 LT % Water Services Regulation
Authority GEFR, TOFWAT)), EXGEEF S % %5 & 325 The Office of Communications (i
. TOFCOM)) ., #= L C, ki FEnE 2 x4 & 75 The Office of Rail Regulation GE#:, TORR))
DEF 5B TH 551,

@ HHUZBEH

2002 fE1E 11 SR LTI, M0 UT Y — B RITET 24 F Y 2I2BIT 250 T X TORE T
FEOMABEDEPHEEEDFRFICE L AER L SNUIZDO XS IZBRSD D) 12O

fRERADS OFT F 721 3RERBI 2 W I A Rl L TWnWd, Zose, O Migo
RTOFEIFEOMAGDE] 28, @ NHEEOMFRICE L AER LI TZDO LI
BEtehsb0)] LOUWRELZREL TS, 209 bQIE, AHIENBEICHERRTHLIZT T
HIHERHERRET 20O TIERL, —EOHBIZESKHETRITIVIHHZAREE L2V VD
EHRICBWT, HEHFEEEZBRELZbDE VR KD,

Hbodlb, TIH 2OONFITOE, 2002 FIETEDEMRBNEZHEL TWLDIT TIERWE
B, OFT 7234 EMBEORKREICE DL 2 AL 2508, ZhIC >\ T OFT IR EMIK T A &

ANZBNTEDHTIZ Y ZBAMEIC L TWD,

RENEAT A L0 ATIE, AIEICR TS (THHORE) %, OFTIC k5 ITishH#] 2
FRDWBFREB D ~DMNFEICHOWTHIE L7 2002 4£14 131 R 2 HIZB T 5 b D LFROE®RTH S &
LTW552, BARIIZIE, (o) TREET 2 MG ofEs L < IXUEEED T X ToMAl, (b) [BE
HZHEIE T 2 L <13 — ARG TG T2 — AE LITEEDO AN OT X CTOITS
(BEFT 2 TG ICB T 25GE NG E2Mbien) | 2013 st EiTh— e R 2 (6% L < I3
BT 2T _XTOANDORBEDORET HTHICHDL L2 TOITR) LanTRY ., FHEMEBETA ¥ A

of Gas for Northern Ireland. The Director General of Water Services, The Rail Regulator, & L
C. The Civil Aviation Authority T - 7=,
50 HL, AEBIZ, 2007 LA, b7 A VT o RICEBIT 2 EFAKEFESTFICOVTHEREL TW
D0, TBEEHIMER] DY E VM EINTEESTIX, B - TAFEESHORTH S,
51 Z DX ) 7 IR 2 THEAHIRERE ) ML T, ZTORIELEL SO -ITEIES EORREICiin
7=bo s LT, AP TE2EM IR (utility regulators) DAER & fFEE L] Wil F 3w WTBZ'H‘
— R RHEERO S EATBIE——A XU AT VO &R (B AR, 2012 4) 107 B
IS,
52 See OFT, op. cit., note 32, para. 2.3.
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T, ZHBITEMLT TR ¥V AENICKS T 2RBOLEZET L2 LN TE L0, WE
&7 DTSN, RENUTBEZEN (X 2ARYE NSO —BE KT 5E8) THhAHD )
ELTERY, ZZCTARBEOXNRLE 2D HiGORE] OL 62 G, BWNIZIRE SRV ATaEE %
LR LTV 5,

F 210, MEEERIRIOET 2F LUMEE ] OFKRIT. 2002 FFEICBWTH X TIIHESNTED
T ZOFEMN ERDIBEBFELR, Zhuckt L, BEMEBTA X A4EA TRA—R—a
TUA Y ORHAPRMET S EFMUCEIT 2 A X ] T, 28 HH IO 23R NE R R S
NTEY GEXID (2) @), 22T, 2 TEWMETHERH L O TIF VoD, 53
FERHHANC K - TRE SNZBBEOMHERIISE LT, A= N—ar T L UVIZEENDL b O &I
TOHMOFEDO AL AT D8] L ILD K DI, MxHEETIT R HEE SNz HEFHIE
IMA—N—=a T A Y 5AT I DEDPERT DR A B E T R X GO LA EMA TS
ncTnsg

WTIUCE K, FRERET A X A TR, HHAICE o TEZTHRIT ORI Y A M- 72kl
WU M E 2T —ERICET 24 F U AL NEEEMNICHT2F LWaEEL 52 T £
FEZ TV B SN DREEZITREOMAGDEEZA L, LIER-> T, SN NEHB %
WA FH AT ] b0E LTEY, TORE, HE%EmMIL THMRETHE, FEmZLHE
FIB LOREIIZ Lo THIZES N D & J & LT, B ER /R ST 55, 7272 L, HHH AL, TOFT
F TR EREABIRFOITEN A Y S IR T D DITEL L 70 % LUV ORIV fR 5 & & TITiFs
Sy 95—, THH M 72132 H (frivolous or vexatious) TH 0, F-idz D X H IR
BFENAVTHEGRIND & L, ZORNFICEB N T EDOFHLR NN UEATH D Z L BR ST 556,

(3) AR - BRI )

AHFEAHEAT S 4172 2003 FE LUK, A EFERIF A £ TICERIS TR — "= T LA Y il
(28 > T OFT 1Tk LESE A 22 SN2 FBNE. G 14 AR L TV 557, EERICEFR AR S
TeREOREER B, FBERE, F6, L TEREFICIT DREFIEICOWTIE, R3IBIF D
WY ThHD,

53 See OFT, op. cit., note 32, p. 16.

54 OFT, op. cit., note 32, para. 2.13.

55 OFT, op. cit., note 32, para. 2.12.

56 See OFT, op. cit., note 32, para. 2.12.

57 OFT ® v = v 7% A b(http://www.oft.gov.uk/OF Twork/markets-work/super-complaints/) 2 [#,
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£3 EROBZERHABREHRISAHZ (—F)

FHIF S | B~ (FEAHR) HBERIE 7 E B A K715
s | 2001410 7 25 A~ ASSSSE?;EQT(S\%% {8 AR WAl b > R B IAESE OFER | OFT I X 5 iti%h
200241 A1 23 H o ENDHDH L, BFFEAS L
Which?)
National Association
o 200249 /1 3 H~2002 | of Citizens Advice | #RHR7ED RAEZRIRGIMEITICEK | OFT (2 & 51
11 H 11 H Bureaux (Bl Citizens | » CWAEER ERH D, W
Advice)
Mailsort & FEE4L 25 Royal Mail @
~ 7 B
WEEICKEA T &,
2003 4 12 § 5 H~ Consumers BB — A ITHEEL | OFT 12k % i
4 Association GEFR RN
200443 A 3 H . TWRNZ &, WFFE D W B
Which?)
. 2004 45 6 H 14 A~ Naugnal Clo n(sf;hmer %Eﬂ%& LYy k(Home Credit)ifi | #i5ZEE & ~0
2004459 A 10 A ounet ERTAHERE L TR T b HREA L BE
Consumer Focus)
Consumer 74 NVTy ROSITHEENEA | . N
6 2004 LA SN ) ciation GBFF | 0 NI BB B RIBE A B | P 2 LSO
200542 A 11 A . i FREN M
Which?) 52L&,
. 2005 4 9 H 13 A~ Citizens Advice HEZ NI ERICOVWTE | HERES~D
2005 4 12 /1 8 H v BTN BT > TUND = L%, FFEEDS
Consumer BRGEHEN I — FRITSHEOF] B
8 2;%7; S TRO0T | Association Gifr | #5717 (8 5 & 441 R | R o bk
Which?) LW T b5
A L N
. 2007455 A 9 [ ~2007 Consumer B R AR Ik LR S L7 L ’;;% Lt ] ;;}
. 1o < | e N SN .
FET7H31H Association (Which?) i(ﬁ%%‘@ﬂﬁ%ﬁﬂm LTW5? sk 7 - b
v/« RGBT D RSN
10 2009 47 H 24 H CAMRA FWH Lol vy T4 7% | EFEEE~D
~20094£ 10 A 22 A* ML WRAe TGO R 236 | AFEEAE
D7
H A B A 1vi _
9010 4£ 3 H 31 H~ ﬂi'ﬂﬁl)\ﬁﬂ'f"] DE(.Cash Individual GRS ~D
1 9010 4E 6 f 29 H** Consumer Focus Savings Accounts: cash ISAs)~® o RE IR
BATICHER 232000 % S D iR, ’
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