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[(Namba Area]

Locations of the “Hands—Free |
| Travel” Counters =
o | ) %%

aaT |

%
V

St T -"EIBE“—EWF
ﬁg%mﬁﬂ%‘m" g

EQ LAOX DAIMARU SHINSAIBASHI Store
/] (Dalmaru Shmsalbashl South Bwldlng 6F)

hi sj;thfgrl_'

bas

nsal

i Q KANSAI TOUR[ST INFORMATION | '
| CENTER DAIMARU SHINSAIBASHI
1| (Daimaru Shinsaibashi South Building 2F) |*
E *See page 28

T BT | E T T ||

(@ LAOX SINSAIBASHI-SUJI Store |||
(G Building, ShinsaibashiO1 1F-2F)

hing

= —2

‘{s) B-R (Baggage Storage |
& Refreshment Space)
(Galaxy Building No. 2 B1F)

_”' *See page 26

Q Kuroneko Yamato OCAT
——| Center (OCAT Building 2F)
= e *See page 20

EEEEE 0 Shin-travel Luggage \
] Storage Namba A

sn =1 ||
QNamba Hands—Free —

Center(ICHIEI Building 4F) [~ /9{@ \
/| *See page 19 v P =) %

| Delivery Service (Namba CITY Main |/
' | Building B2F)
] *See page 21
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D See the detailed map
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Kansal International
Alrport

Area






Information on “Hands-Free Travel” Counters
Note. These contents are as of February 2018, For the latest information, check with a counter staff.

No. 1, 2 Prefecture Osaka Prefecture

Information Name JALABC Kansai International Business 6:15-22:30 (1F)
Airport Counter Hours 6:30-22:30 (4F)

Terminal 1 Building 1F/4F (South
side),

Address |Kansai International Airport, Phone +81-3-3545-1131
1-banchi, Senshu—kuko—naka,
Tajiri—cho, Sennan—gun, Osaka

??:;:;Ert [Airport] Kansai International Airport
Facilities [Railway] Kansai Airport Station (JR line, Nankai line)
Services Japan
- .
and Charges Hands-Free
. < Travel

(Temporary Storage]
Small size ¥360/piece, day (e.g. overnight bag)
Middle size  ¥620/piece, day (e.g. suitcase)
Large size ¥1,030/piece, day

(Delivery)

(OSame—day delivery is available to specific areas in Kansai.
(Drop—off: until 11:00)

ODomestic (Main Contractors: Yamato Transport Co., Ltd. and
Japan Post Co., Ltd.)
* The fees are based on the contractors’ pricing.

Payment Cash, Credit cards, Electronic money, ALIPAY (GZf1E)
Language English

Insurance Less than ¥300, 000

Website https://www. jalabc. com  [m] it [=]
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Map

JALABC Kansai
International
Airport Counter
Terminal 1
Building
1F/4F
(South side)

Access map

1 R A

C OIS, [EEHEER OAGR ST FFFITOE FHIEN (X A0 2R L0 TH D, UKBE S 29 1HE, 471602 %)

Service
Provider

JALABC, Inc.
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Information on “Hands-Free Travel” Counters
Note. These contents are as of February 2018, For the latest information, check with a counter staff.

and Charges

No. 3, 4 Prefecture Osaka Prefecture
Information oo . Business 6:30-22:30 (1F)
Name Kansai Airport Baggage Service Hours 7:00-21:00 (4F)
Terminal 1 Building 1F/4F (North
side),
Address |Kansai International Airport, Phone +81-72-456-8701
1-banchi, Senshu—kuko—kita
Izumisano—shi, Osaka
?::;zzzrt [Airport] Kansai International Airport
Facilities [Railway] Kansai Airport Station (JR line, Nankai line)
Services

- Japan.
Hands-Free

& < Travel

(Temporary Storage]
Small size ¥360/piece, day (e.g. overnight bag)
Middle size ¥620/piece, day (e.g. suitcase)
Large size ¥1,030/piece, day

(Delivery)

(OSame—day delivery is available to specific areas in Kansai.
(Drop—off: until 11:00)

ODomestic (Main Contractors: Yamato Transport Co., Ltd. |,
Sagawa Express Co., LTD. and Japan Post Co,, LTD.)
% The fees are based on the contractors’ pricing.

Payment (Temporary Storage) Cash
(Delivery]) Cash, Credit cards, Electronic money, ALIPAY (32
1%E)
Languages English, Chinese, Korean
Insurance (Temporary Storage) Less than ¥50, 000
(Delivery) Less than ¥300, 000
Website https://www. konoike—aps. net/kabs/en/index. html EliHiEE

14




Map

NEEmZe
Kansai Airport
Baggage Service
Terminal 1 T
Building
1F/4F g
(North side)
Anmas
3 ..:.'(, o .
‘ﬁj 2 N RAEDETE
Access map 1ana

COHRE, EH A HEEROFRRES T FBTITOBETFHIZR (X A V) #ER L0 THD

. UEGRER 20 5. 451602 72)

Service
Provider

Kounoike Airport Service Co,. Ltd.
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JR Osaka Station

Area






Information on “Hands-Free Travel” Counters
Note. These contents are as of January 2018. For the latest information, check with a counter staff.

No. 7 Prefecture Osaka Prefecture
Information | Name Osaka Station City Tourist Business CAN_ON -
Service Center Hours 9:00-20:00
Address | JR Osaka Station 3F,
3-1-1, Umeda, Kita—ku, Osaka—shi |Phone +81-6-6442-7271
Osaka
Nearest . .
Station Osaka Station (JR line)
Services

- Japan.

Hands-Free
Travel

and Charges

(Temporary Storage] Not provided

(Delivery]

(OSame—-day delivery is available to Kansai International
Airport and some accommodations in Osaka—shi. (Drop—off:
until 11:00)

ODomestic (Contractor : Sagawa Express Co., LTD.)

OOutbound (Contractor : Sagawa Express Co., LTD.)

* The fees are based on the contractor’s pricing.

Payment Cash

Language English

Insurance Less than ¥300, 000

Website http://osakastationcity. com/common/

pdf/foreign/tsc. pdf

Map /// { ” \\\\J
'.: N |
ﬂ%aka Station City
Tourist Service Center )
(JR Osaka Station| .
7
Z ORI, EAMEEROERES T, FRRI TOBTHIER (4 V) #ER L2t oThs, RRES 291, 51602 5)
Service . s
. Osaka Terminal Building Co., Ltd
Provider
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Information on “Hands-Free Travel” Counters
Note. These contents are as of January 2018. For the latest information, check with a counter staff.

No. 8 Prefecture Osaka Prefecture
Information | Name | Travel Service Center OSAKA Egﬁ;gess 8:00-20:00
Address | JR Osaka Station 1F
3-1-1, Umeda, Kita-ku, Osaka— |Phone +81-6-6442-7271
shi, Osaka
Nearest Osaka Station (JR line)
Station
Services Japan
& .
and Charges Hands-Free
P 3 Travel

(Temporary Storage]

Suitcase ¥800/piece, day

Suitcase and small bag ¥1,000/set, day
(Delivery)

(OSame—day delivery is available to Kansai International
Airport and some accommodations in Osaka—shi. (Drop—off:
until 11:00)

ODomestic (Contractor: Sagawa Express Co., LTD.)

% The fees are based on the contractor’s pricing.

Payment Cash, Credit Cards, Public Transit Smart Cards (ICOCA, Suica,
TOICA, etc.)
Language English
Insurance (Temporary Storage] Less than ¥100, 000
(Delivery) Less than ¥300, 000
Website http:/www. sagawa—exp. co. jp/ttk/english

17



Map }}H I
Travel Service Center|
Osaka
| (JR Osaka Station
1F)
g/;
/'4 -
7 :
% Access map S ( _ I VA =
- RPN | - ] Ln— i \ 1 Wi
73> N I —— — TS\
.\/"Z',\.'.M-\i‘u u- £ :Q\ -:r-pu-"/:;s"_;ﬁé—;r“‘ — v R;,if. LT I A : \\\‘.-L\I \ ;m :";.:
O, ETHEER OFGR AT T, [RBERITOE FHIEIX (2 A V) ZER L b O Th D, GRS V29 15E, 5 1602 75)
Service Kansai Station Service Co., Ltd. (Temporary storage and delivery service are
Provider entrusted to Sagawa Express Co., LTD.)
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Namba

Area






Information on “Hands-Free Travel” Counters
Note. These contents are as of January 2018. For the latest information, check with a counter staff.

No. 10 Prefecture Osaka Prefecture
Information | Name | Namba Hands—Free Center Egﬁ;gess 10:00-20:00
Address | ICHIEI Building 4F,
1-6-8, Namba-naka, Naniwa-ku, |Phone +81-6-6645-0064
Osaka—shi, Osaka
Nearest Namba station (Subway Midosuji line),
Stations Namba station (Nankai line)
Services Japan
and Charges - »
& Hands-Free
P 3 Travel

(Temporary Storage) ¥500/piece, day

(Delivery)
ODomestic (Contractor: Seino Transportation Co., Ltd.)
OOutbound (Contractor: FedEx Corporation)

* The fees are based on the contractors’ pricing.

Payment Cash
Languages Fnglish, Chinese, Korean
Insurance Less than ¥300, 000

Map e el
N ||.—_/'-\
- , [¢b) N
3 « K
44 9| =}
CBR| s | LEF
T o e -
T (2 45
=] g D
i s
. (“ - —
\¢ ==
I
Namba Hands—Free 3 ;34/
Center
g | (ICHIEI Building 4F)
Sl
i)
%ﬁ %[ North Exit 2 '
.ﬁ \ INamba Station| <\
' \ {(Nankai |ine)
o -
?;e Access map
ORI, MR ORGRA ST, [RBERITOE FHIER (2 A V) L= b O CTh D, GREER 1220 i, 55 1602 1)
Service ..
. Ichiei Foods Co., Ltd.
Provider

19



Information on “Hands—Free Travel” Counters
Note. These contents are as of February 2018, For the latest information, check with a counter staff.

and Charges

No. 11 Prefecture Osaka Prefecture
Information | Name Kuroneko Yamato OCAT Center Business 8:00-21:00 (trom
Hours April Ist, 9:00-18:00)
Address | OCAT Building 2F, 1-4-1,
Minatomachi, Naniwa—ku, Osaka-— Phone +81-6-6631-025 s 6
shi, Osaka
Nearest Namba Station (JR line)
Station
Services

(Temporary Storage] ¥500/piece (for three days maximum)

(Delivery)

(Drop—off: until 10:00)

(OSame—day delivery is available to specific areas in Kansai.

ODomestic
*The fees are based on the Yamato Transport Co., Ltd.’s
pricing

Payment (Temporary Storage] Cash

(Delivery) Cash, Electronic money
Languages English, Chinese, Korean
Insurance Less than ¥300, 000
Website http://www. global-yamato. com/en/hands—free—

travel/facilities/namba_jr_station. html

Map
5 2}
Sl —+
g
|
S50
% ol
zi%'
OCAT Genter Y
(OCAT Bui lding 2F)
) o =\ }I' ) INamba Stationf<y\: !
a0 [ |/ DN  (Nankai |in6) | ey
7 : ——:“: ——-f'd-l_‘ﬂ'\:';f;!__-:?'.‘l! [59 | \ :
Access map fwfrﬂ”(ry wlhé%ﬁli (h& |\
I/ /) eyl () 1= gl =14/ T\ 2 \ (o =
LC & ” e ——— e —— "'—"———--| IliEn R4 ER..\\\\ 55 A,
OB, ELEHERRORRA ST, FRRITOETHIVR(F A V) 8L bOThD, GRRES 29 158, 551602 1)
Service Yamato Transport Co., Ltd.
Provider
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Information on “Hands-Free Travel” Counters

Note. These contents are as of February 2018, For the latest information, check with a counter staff.

No. 12 Prefecture | Osaka Prefecture
Information | Name | Baggage Storage Service/ Business , .
10:00-18:00
Delivery Service Hours

Address |Namba City Main Building B2F, 5-
1-60, Namba, Chuo—ku, Osaka—shi, |Phone —
Osaka

Nearest
Station

Services Ianan A A
and Charges m Hands- Free j ‘ '
&7 Travel Q7

e ' w

Namba Station (Nankai line)

(Temporary Storage] ¥700/piece, day
(Delivery)

ODomestic (Contractor : Yamato Transport Co., Ltd.)
* The fees are based on the contractor’s pricing.

Payment Cash

Languages Fnglish, Chinese, Korean

Insurance Less than ¥300, 000

Website http://www. nambacity. com. e. uz. hp. transer. com/ Ehf"-
information/

Map ':.J.Tir-.
_. : B
= \ \\\\ = [BE | §| beag i
B o= —gﬁ—’ _i_ . =t
NEE NN T ar 2
EAI= W ‘TJL__Eé b= -
R "WEE 4;\ 1= =¢
31 Jo s \‘\\ ,
JRERE NN
- "WLL.\_T_‘_ ?/'[
Baggage Storage -
— | delivery service
1| enba city wain [T
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Provider are entrusted to Yamato Transport Co., Ltd.)
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Information on “Hands-Free Travel” Counters
Note. These contents are as of January 2018. For the latest information, check with a counter staff.

No. 13 Prefecture Osaka Prefecture
Information | Name Shin-travel Luggage Storage Business 9:00-20:00
Namba Hours
Address |Hulic Namba Building 8F, 4-4-1,
_I_ —— —
Namba, Chuo—ku, Osaka—shi, Osaka Phone 8176-4301-7790

Nearest | Namba Station (Subway Midosuji line),
Stations | Namba Station (Nankai line)
Services

- Japan.
and » Hands-Free
Charges & - Travel

(Temporary Storage]
To pay in cash (for an item per day)

The sum of length, width and height is less than 100cm: ¥300
The sum of length, width and height is less than 200cm: ¥500
The sum of length, width and height is more than 200cm: ¥1, 000
To pay by credit card or WeChat Pay

The charges are ¥310, ¥520 and ¥1, 040 respectively.

(Delivery) Not provided

Payment Cash, Credit cards, WeChat Pay (##{g3f7)
Languages | English, Chinese, Korean
Insurance | Less than ¥30, 000

Website http://luggage—storage. jp/en/
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Service o
) Daichi Co., Ltd.
Provider
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Information on “Hands-Free Travel” Counters
Note. These contents are as of January 2018. For the latest information, check with a counter staff.

No. 16 Prefecture Osaka Prefecture
Information |Name ] ) ) Business
Nippombashi Information Center 11:00-19:00
Hours
Address | 5-9-12, Nlppombashl, Naniwa—ku, Phone 181-6-6655-1717
Osaka—shi, Osaka

Nearest Ebisu—cho (Subway Sakaisuji line),
Stations | Nippombashi (Subway Sakaisuji line),
Namba (Nankai line)

Services

and - Japan.

Charges Hands-Free
i Travel

(Temporary Storage) ¥500/piece, day

The sum of length, width and height is more than 200cm : ¥1, 000
(Delivery)

O0nly outbound (Contractor: TUMOCA Express)
* The fees are based on the contractor’s pricing.

* Not available on Saturdays, Sundays and holidays
Payment Cash

Languages | English

Insurance | [Temporary Storage) Less than ¥300, 000
(Delivery) Less than ¥20, 000
Website http://www. denden—town. or. jp/annaisyo. html
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Service
Provider

Nippombashi Machizukuri Shinkou Co., Ltd
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Information on “Hands-Free Travel” Counters
Note. These contents are as of January 2018. For the latest information, check with a counter staff.

No. 17 Prefecture Osaka Prefecture
Information | Name B-R Business
(Baggage Storage & Refreshment 8:00-20:00
Space) Hours
Address | Galaxy Building No. 2 BIF, 3-10,
Soemon—cho, Chuo—ku, Osaka—shi Phone +81-6-6214-5002
Osaka
Nearest Nippombashi Station (Subway Sakaisuji line)
Stations Namba Station (Subway Midosuji line)
Services - Japan.
and Charges Hands-Free
. o Travel

(Temporary Storage]
Handbag ¥300/piece, day
Traveling bag ¥500/piece, day
Others ¥1, 000/piece, day
(Delivery) Not provided

Payment Cash

Language English

Insurance Less than ¥300, 000
Website
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Service
Provider

Taniken Corporation
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Information on “Hands-Free Travel” Counters
Note. These contents are as of February 2018, For the latest information, check with a counter staff.

No. 20 Prefecture | Osaka Prefecture

Information |Name KANSAT TOURIST INFORMATION Business
CENTER DAIMARU SHINSAIBASHI Hours

10:30-21:00

Address | Daimaru Shinsaibashi South
Building 2F, 1-7-1,
Shinsaibashi-suji, Chuo—ku,
Osaka—shi, Osaka

Phone +81-6-6244-7100

Nearest
Station
Services
and Charges

Shinsaibashi Station (Subway Midosuji line)

< Japan.
» Hands-Free
Travel

(Temporary Storage) ¥500/piece, day

(Delivery)

(OSame—day delivery is available to some accommodations in
Osaka—shi. (Drop—off: until 16:00)

ODomestic (Contractor: Yamato Transport Co., Ltd.)

* The fees are based on the contractor’s pricing.

Payment Cash
Languages Fnglish, Chinese
Insurance (Temporary Storage) Less than ¥50, 000

(Delivery) Less than ¥300, 000
* Same—day delivery: Less than ¥50, 000
Website http://www. tourist-information—center. jp/kans

ai/en/daimaru—shinsaibashi/
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Service
i JTB Western Japan, Corp.
Provider

29






JR Shin-0Osaka
Station

Area






Information on “Hands-Free Travel” Counters
Note. These contents are as of February 2018, For the latest information, check with a counter staff.

No. 24 Prefecture | Osaka Prefecture
Information |Name Crosta Shin-Osaka Business 9:00-20:00
Hours
Address | JR Shin—Osaka Station 1F,
5-16-1, Nishinakajima, Yodogawa— |Phone +81-6-6302-4538
ku, Osaka—-shi, Osaka
Nearest Shin—-Osaka Station (JR line)
Station
Services
- Japan.

and Charges Hands-Free

& Travel

(Temporary Storage) ¥700/piece, day
(Delivery) Not provided

Payment Cash, Public Transit Smart Cards (ICOCA, Suica, TOICA, etc.)
Languages English, Chinese, Korean
Insurance Less than ¥100, 000
Website None
Map A il [
_?I'rlj i ____ g
—'C :?/-/] e\ |
- lg v
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QuI; | b i .
._ r -'.
. c: |
/43)% Crosta Shin-Osaka |-
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Service JR West Japan Marunix Co., Ltd.
Provider
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Information on “Hands-Free Travel” Counters
Note. These contents are as of January 2018. For the latest information, check with a counter staff.

No. 26 Prefecture | Kyoto Prefecture

Information | Name KANSAT TOURIST INFORMATION Business 9:00-20:00
CENTER KYOTO Hours (KTIC Kyoto: 10:00-18:00)

Address | KYOTO TOWER 3F, 721-1, Higashi-
Shiokoji~cho, Karasuma—dori Phone +81-75-341-0280
Shichi jo—sagaru, Shimogyo—ku,
Kyoto—shi, Kyoto

Nearest ) .
Station Kyoto Station (JR line)
Services Japan
= .
and Charges Hands-Free
P 3 Travel

(Temporary Storage] ¥500/piece, day

(Delivery]
(OSame—day delivery is available to some accommodations in

Kyoto—shi, Otsu-shi and Osaka—shi. (Drop—off: until 14:00)
ODomestic (Contractor: Yamato Transport Co., Ltd.)
OOutbound (Contractor: Art Carriage Co., Ltd.)

* The fees are based on the contractors’ pricing.

Payment Cash
Language Fnglish
Insurance (Temporary Storage) Less than ¥50, 000

(Delivery) Less than ¥300, 000
* Same—day delivery: Less than ¥50, 000

Website http://www. tourist—information—center. jp/ FL%- -3
kansai/en/kyoto/
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Service
Provider

JTB Western Japan, Corp.
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Information on “Hands-Free Travel” Counters
Note. These contents are as of February 2018. For the latest information, check with a counter staff.

No. 27 Prefecture Kyoto Prefecture

Information |Name Business 8:00-20:00
Crosta Kyoto

Hours

Address | JR Kyoto Station BIF,
Higashi=Shiokoji~cho, Karasuma= g, o +81-75-352-5437
dori Shiokoji—sagaru, Shimogyo—
ku, Kyoto—shi, Kyoto

Nearest
Station
Services
and Charges

Kyoto Station (JR line)

- Japan.
Hands-Free
. o Travel

(Temporary Storage) ¥700/piece, day
(Delivery)

(OSame—day delivery is available to some accommodations in
Kyoto—shi (Drop—off: until 14:00) and to JR Kansai Airport
Station (Drop—off: until 12:00).

ODomestic (Home—delivery service)

(Contractor: Yamato Transport Co., Ltd.)
* The fees are based on the contractor’s pricing

Payment Cash, Public Transit Smart Cards (ICOCA, Suica, TOICA, etc.)
Languages English, Chinese, Korean
Insurance (Temporary Storage) Less than ¥100, 000

(Delivery) Same—day delivery: Less than ¥100, 000
Home—delivery service: Less than ¥300,000 (based on the
contractor’s terms and conditions)

(=] =]

Website http://carry-s. com/
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Service )
) JR West Japan Marunix Co., Ltd.
Provider
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Information on “Hands-Free Travel” Counters
Note. These contents are as of February 2018, For the latest information, check with a counter staff.

No. 29 Prefecture Kyoto Prefecture
Information | Name Hands—free Sightseeing Service Business 9:00-18: 00
/Kyoto Central Post Office Hours ’ '
Address | 843-12, Higashi—-Shiokoji—cho, Phone 181-75-365-9473
Shimogyo—ku, Kyoto—shi, Kyoto
Nearest . .
Station Kyoto Station (JR line)
Services

P Japan.

Hands-Free
P < Travel

and Charges

(Temporary Storage]

¥600/piece, day (Pick—up: until 19:00)
(Delivery)

(OSame—day delivery is available to some accommodations in
Kyoto—shi. ¥1,500/piece (Drop—off: until 12:00)

Payment Cash

Languages English, Chinese

Insurance Less than ¥300, 000

Website http://www. post. japanpost. jp/service/

hands—free/index_en. html
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Service
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Information on “Hands-Free Travel” Counters
Note. These contents are as of February 2018, For the latest information, check with a counter staff.

No. 38 Prefecture Nara Prefecture
Information |Name Business | 9:30-18:00 (sometimes
Kuroneko Nara TABI Center Hours
closes early)
Address |14, Tarui-cho, Nara—-shi, Nara Phone +81-742-21-6004
Nearest Kintetsu Nara Station (Kintetsu Railway)
Stations Nara Station (JR line)
Services J
and Charges m Lin apill n

‘mv Hands-Free
s : Travel
T

(Temporary Storage] ¥500/piece (three days maximum)
(Delivery)
ODomestic
* The fees are based on the Yamato Transport Co., Ltd.’s
pricing.

Payment (Temporary Storage] Cash
(Delivery]) Cash, Electronic money
Language English

Insurance Less than ¥300, 000

Website http://www. global-yamato. com/en/hands—free—

travel/facilities/nara_kintetsu_ station. html
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Service Yamato Transport Co., Ltd
Provider
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Note. These contents are as of January 2018. For the latest information, check with a counter staff.

Information on “Hands-Free Travel” Counters

No. 40 Prefecture Nara Prefecture
Information o Business
Name Nara Visitor Center & Inn 8:00-20:00
Hours
Address |3 Tkeno—cho, Nara—-shi, Nara Phone +81-742-81-7461
Nearest Kintetsu—Nara Station (Kintetsu line)
Stations Nara Station (JR line)
Services
and Charges P Japan.
Hands-Free
. 3 Travel Qf

(Temporary Storage)
% Within three items per person

Free of charge

(Delivery) Not provided
Payment For free
Languages English, Chinese
Insurance Less than ¥50, 000
Website https://www. sarusawa. nara. jp/
Map e : dut
> \ Y i
-‘:'-_f—“_-‘:‘—"_;_g__ = _q i 2 | | :
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Service Nara Prefecture
Provider
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