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BtoC-EC  

2017 BtoC-EC 16 5,054 9.1% EC 5.79%
0.36 EC  

 1-1 BtoC-EC  

2016  2017  

A.
8  43  

EC 5.43%

8 6,008  
EC 5.79%

7.5% 

B.  5 3,532  5 9,568  11.3% 

C.  1 7,782  1 9,478  9.5% 

15 1,358  16 5,054  9.1% 

 1-2 BtoC-EC EC  
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2017 BtoC-EC 4,531
3 90 17.7% BtoC-EC 8 6,008

35.0%  
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BtoB-EC  

2017 BtoB-EC 317 2,110 9.0
EC 1.3 29.6  

2017 2016

 1-7 BtoB-EC
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EC  
OECD1 BROAD definition NARROW definition
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1 Organisation for Economic Co-operation and Development  
2 OECD Guide to Measuring the Information Society, 2009  

14 

 2-2 EC  

EC  
EC EC EC

EC

(1) BtoC-EC  
BtoC-EC EC

CtoC
GtoC  

EC
BtoB-EC BtoC-EC  

•
•
•

•
•

•
•
•

•



15 

 2-3 EC  

(2) BtoB-EC  
BtoB-EC

EC

e-

GtoB

EC

16 

EC  
EC FAX E

EC

 2-4 EC  

•

•

•

•

•

•



25 

BtoC-EC  

BtoC-EC

BtoC-EC
 

“ ” BtoC-EC

 4-1 BtoC-EC  

A  
1  

2  AV PC  

3  

4  

5  

6  

7  

8  

9  

B  
1  

2  

3  

4  

5  

6   

C  
1  

2  

3

4  

5  

26 

BtoC-EC 4-2  

BtoC-EC

BtoC-EC 1 2
3 4

 4-2 BtoC-EC  

EC  
EC BtoC

BtoC-EC EC
GDP



27 

1
GDP

BtoC
 

 
BtoC EC

EC

BtoC-EC

EC

“ ”

EC 3  
 
  

                                                   
3 EC

EC

38 

 
 

 
EC EC  

 

 4-10 BtoC-EC  

  2016  2017  
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EC  
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14,503 

 

2.25% 15,579 

(7.4%) 

2.41% 

 AV PC

 

14,278 

 

29.93% 15,332 

(7.4%) 

30.18% 

  

 

10,690 

 

24.50% 11,136 

(4.2%) 

26.35% 

  

 

5,268 

 

5.02% 5,670 

(7.6%) 

5.27% 

  

 

13,500 

 

18.66% 14,817 

(9.8%) 

20.40% 

  15,297 

 

10.93% 16,454 

(7.6%) 

11.54% 

  

 

2,041 

 

2.77% 2,192 

(7.4%) 

3.02% 

  

 

1,894 

 

33.61% 2,048 
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(8.1%) 
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((7.5%) 

5.79%% 
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