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Economic Impact Report
RWC 2011 Wellington Region

Report Prepared for Wellington City Council

i
©
February 2012

[51A : Economic Impact Report RWG2011 Wellington Region]
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TOUCH/CREEN MARKETING & RE/EARCH

Presents
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Rugby World Cup Economic Snapshot

16" September to 2 October 2011
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Fanzones

As an integral part of the ‘Stadium of Four Million’, special Fanzones are being
created for the semi-finals and the finals of Rugby World Cup 2011.

The Fanzones will kick off in the early afternoon with live bands and performances, followed by the
matches shown on a huge screen. Meet friends and fellow fans from all over the world and celebrate
the Tournament in a festive atmosphere. So come on down, wear your colours, and bring your pride and
celebrate our region hosting this once in a lifetime event. It's Game On!

Nelson Tasman

In Nelson fans will find Place: Top of Trafalgar In Tasman. Motueka will  Place: Motueka
plenty of activityin the citys  Ggreet, Nelson city centre host the regors Fanzone  Recreation Centre

heart at the top of Trafalgar . and create a party )
Street where the Fanzone Semi-finals: atmosphere no matter Semi-finals:

will provide a family-friendy 15 and 16 October what the weather in the 15 and 16 October
environment to watch the Finak 23 October cozy Recreation Centre. Final: 23 October
matches.

[5IF : THE NELSON RUGBY FESTIVAL GAME ON]
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H Big screens Q Food stalls
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graphic
[51A : Dunedin’ s World Cup fan zone closes early (RADIO NEW ZEALAND NEWS) ]
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A-Z LISTING OF EVENTS

EVEMT

A Cartioon Histery of Here

Alice in Wonderland

Arriatty

Back ta the Future

Benn Hall Comedy Hight
Blooming Marvellous with James Wang
Board Games Night

Basilding Jerusalam

Catharine Spencer & Friends
Celebration Dinner with Gavin Hastings
Cormedy Might & Auction
Dramatic Draw

Elevate Music

Fashicn Shonw

Flying Balls with Paul Grayson
From Spiderman to Shaun the Sheep
Gals Prams Charity Concert
Graham |bbeson Exhibitian

Greny

Half Tarm Activities

lmwictus

Light party

Local Club History

Mallory Knox

Multimedia Sparts Cluiz
Murdarball

Parliamentary Workd Cup 2015
Poetsin Touch

Rotary Extravaganza

Rugby Drinks Festival

Rugksy Footbel Open Exhibition
Rugby Fun Day

Rupart Brooke

Screening of The Galn Line with Ravi Deepras
Serwia Fara

Shaun The Sheep

Songs of Praise & Family Fun Time
StringFfewer in Concert;

Swing Lo Sweet Chariot

Tackle the Big Draw

The &CM Gospel Chair

Thie Gain Lina

Thie Ministry of Science

T Cheal Warld

The Saarchers

The Secret of Kells

The Stories behnd the Goalpost
Wild Talas

Wind in the Willows
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DATE

Tussday 13 October

Thursdey 28 Octobar

Sunday 11 Octobar

Sundey 1 Mevernbar

Wednasday 21 Octaber

Thursday 17 Septambar

Thursday & Ootober

Tussday 15 September

Friday 23 October

Tuesday 22 Septembar
Friday 9 October

Thursday 1 Cctaber

Thursday 5 Nowvembar

Thursday 15 October

Menday 5 October

Wednesday 23 Seplember

Thursday 29 Octobar

12 5eptamber 2015 ta 9 lanuary 2016
tMonday 21 Saptamber
Wednesday 21 to Saturday 51 Qctober
Saturdey 12 September
Thursday 28 Ocbober

12 September 2015 to 3 January 2016
Thursday 24 Septennber

Wednesdeay 16 September

Monday 1% October

Sunday 13 Seplember

Tuesday 29 September

Monday 28 Sepbember

Friday 25 Saptember

12 September 2015 ta 9 Jansary 2016
Monday 26 Octobar

Wednesday 14 October

Tuesday 20 Ocbobar

Friday 2 October

LSaturday 17 Octobar
Sunday 13 September

Thasrsday 29 Octobar

Sunday 1 Movernber

Saturday 10 Cetaber

Thursday 8 October

12 Septernber 2015 to 3 January 2016
Wednesday 28 October

Wadnesday 30 Septembar

Friday 16 October

Sunday 4 Octokser

Tueaday & Octaber

Monday 12 Oclaber

Tuesday 27 October
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Birmingham

¢ EASTSIDE PARK J
‘ Rugby_

OLD MARK

QQ{( oustor Milton Keynes
gpocceste : e e e Tl
) GLOUCESTER DOCKS | CAMPBELL PARK_

Brent

WEMBLEY
PARK

Richmond

OLD DEER PARK

cITY FANZONE NAME/LOCATION DAY S OPEN CAPACITY
Birmingham /<_ E >jJ“'L\Fﬁ Eastside Park a 8,000
Brighton & Hove 754 F >$ Madeira Drive 3 10,000
Cardiff H—TF 4 D7 | cardiff Arms Park 11 5,000 +
Exeter Iata _T'ﬁ Northernhay Gardens 13 5,000
Gloucester 7‘~DZQ—FFJ Gloucester Docks 11 5.000
Leeds U _xl—_ﬁ Millennium Square 18 5,000
Leicester I./Z g _FF.I wictoria Park T 5,000 +
London: Brent u“/li“/fﬁjbp FE wWembley Park 2 c. 15,000
London: Newham O Y K fi= 1 —/\/LA\[X| Queen Elizabeth Olympic Park 15 c. 10,000
London- Richmona BY RV YFEY FR o1d Deer Park 19 10,000
Manchester 7 ‘/9" T X 9 —Fﬁ Albert Square 3 8.000
mitton keynes S )L b2+ F—2U X | campoen park 7 5,000 +
Newcastle Upon Tyne= 3 —3F 4 v X JLTH| Science Central 10 10,000
Rugby 5 7‘ t“—Fﬁ Old Market Place 17 2,000
Central London Ay P:/F"TEPIL\‘&B Trafalgar Square* 5 5,000
['No live screening
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'WORLD CUP

ZJRUGBY e Eggl%nd

England 2015 Fanzone Guidelines to Host Cities

TOURMAMENT ORGANISER

CONTENTS PAGE
Glossary of Terms. 5

Section One — Fanzones Overview & General PANGIDIeS ..o

1.1 Purpase of the Fanzone Guideline:
12 Rugby Word Cup 2015 — Vision & Valies ... oo

ENGLAND 2015 FANZONE 13 Delwering e Vision

7
7
7
7
14 Host Union Agreement R it B
8
8
8
8
9

GUIDELINES TO HOST CITIES 18 Ofical RNC Fanzone Status

16  Fanzone Approvals Proce
17 Basic C | Principles
18 Host Gity Fanzone Operational Plans _

December 2013 19 Purple Guide
Section Two — Core Element 10
21 Location of Fanzane 10
22 Opening Days & Times 10
23 General Admission Policies 10
24  Big Screenis) & PA Systems 10
25 Stag ion Area "
26 Rughy Activity 1
27 Kitof Parts "
28  Fanzone Perimeter 12
29 Promotion of the F: 12
210 Safety & Securiy 12
2.1 Toumament Lack & Feel 12
212 ity 12
213 Insurance & Public Lisbilty 12
Section Three — Rugby World Cup Sponsors, Suppliers & Licensees _____________ 14
31 RWC Commercial Structure 14
32 RWC Sponsor Di & Tier 1
33 Commercial Pariner Access to F 14
34 Pemitied Commercial Partner Activity 15
35 RWC Merck 15
n an 36 Hosl City Requirements in Temms of RWC Sponsor Activity 15
™ 37 Communication with RWC CommercialPartners 1§
2 l 5 41 Eig Screen Content 18
Fagezatn

RUGBY RUGBY
@ Sgece Egg]i%nd \haael El’zlglli'lsnd

2015
42 Dig Sereen Advert € Appendices. F1d
43 Non Screen Permitted 16 APPENDIX A — Fanzone Audit Checklist z7
44 Running Order 7 APPENDIX B - RWC C | Partner Profile 20
45 Non RWC Event Days — Commercialisation of Event Space by Host Ciies...__ 17
Section Five — Catering 8
51 Calering Operator Guides 8
52  F&B Commercial Principles 18
53 Compulsory & Exclusive Produc Lines. 8

54  Further Polential Exclusive Product Calegories
55 Non RWC Associated Product Lines Permitted
56  Hospitality Areat
57 FaB Standard

58 F&B Standard:
Section Six - C I Branding Rights.
61  Definition of Clean
62  Branding Rights (for RWG Partners)
63 Caering C ions Branding Rights.

64 Host City Branding Rights
66  Third Party Branding Right
67  Official Fanzone Designation
68 C ial Rights Protection.

Section Seven — Host City Confractors & Vendors...........
7.1 Procedures for Third Party Conlractors & Vendors .
72 Exclusive Calagorie
7.3 Non Permitied Vendor
74 Policy on Giveawa,

PEYYRPOUNRRNNRNENSE

7.5  Vendor Trading 24
Section Eight - Additional Host City Rights, & Further: 25
81 Third Party Funding 25
82  Access for Press & Media 25
83 Technology 25
B4 WiFi 25
85  Charilies 25
85  Smoking Palicy %
87  Host Gity Ci vice Obligations. 26
88 Data Research 2
85  Relationship with HCA %

Page 3034 Pagesarnt

[51A : http://gloucestershirerfu. co. uk/FCKfiles/File/20140131_-1Appendix_1_-_England_2015_Fanzone_Guidel ines. pdf]
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LEICESTER

Praygroung

I Toilets
Merchandise

=== Emergency Access
Entrance/Exit

- Information Point

~—— Front of Stage Fencing
Lighting Towers

Grandstand

Fanzone Area

100 x 100m

Farst Aud

Backstage Marquee
Rugby Exhibition
RFU Activity
Ambulance

Cycle Park
Marquee

O
B
0
H
|
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Rugby World Cup Fanzone 2015
Build schedule
Weds Thurs Fri Sat Mon Tues Weds Thurs Fri Sat Sun Mon Tues Weds
Item Date | 30/09/15 | 01/10/15 | 02110/15 | 03/10/15 [Sun 04/10/15| 0510/15 | 06/10/15 | 07/10/15 | 08/10/15 | 09/10/15 | 10/10/15 | 11110115 | 12710115 | 131015 | 14/110/15
Security 2000-0000|0000-2359 | 0000-2359| 0000-2359| 0000-2359 | 0000-2359)|0000-2359|0000-2359 | 0000-2359|0000-2359|0000-2359|0000-2359 | 0000-2359 | 0000-2359 | 0000-1000
Event base 0800-1000 0800-1000
Site surround fencing 0600-2000 0800-2000
Entrance arches 0800-1200 0800-1100
Giant # / Walk of Champions TBC
Lighting towers 0800-1100 0800-1100|0800-1100
RFU Pitch surround
Scott Hudson: 07534 038146 0800-1300 AM - TBC
RFU Club Zone (parasol)
Scott Hudson: 07534 033146 0800-1300 AM - TBC
Arts marquee (Funky Tents) 0900-1600 0800-1700
ER2015 activations
Global Games: Ben Harwood, 07502
228687 0900-1100
Site dressing 0900-1200 0800-1700
Wifi install TBC
Sound & Lighting 1100-1700 2030-2230
Stage / Screen 0800-1100 2030-2230|0800-1100
Sound check 1700
Aerial 0:00 9:00
Caterers 0800-1700 2030-2230)2030-2230
Bars 0800-1700 2030-2230)0800-1200
FOH fencing 0900-1700 0800-1200
Toilets 0800-1200 0800-1200
Soft Touch arrival (tables & chairs in
marquees) 1200
Rugby exhibition 1200-1700
Arts area 1200-1700 0800-1200
0900- set
Pravin tables up tables
1130 load in
1630
Haka Dancers performance
Info_point 1200-1700
Might of Festivals 5m platform 1600 9:00
First aid 0800-1100 2030-2230
Cycle Park 1100-1200| 1000-1100 1400-1500| 1400-1500 1400-1500] 1000-1100{1000-1100
Sportfolio
Coca Cola
Alex Dixan
Luton Van 9:00 17:00 9:00 17-00
Transit Van 9:00 17:00
Heaters - TO BE COLLECTED 9:00 17:30
Please note that this schedule is a
living document and subject to change
up to and during the event dates
N y N N >SS . =1 pr - R\IN s
© 72 VU=VDARY)—UDBBRRr D a—)L (UTEFRE#EESh-EHORD)
Dato [Fixture Kiok off times __|Opening Times A planned
Fri Oct 2 [n/A N/A NA
Samoa v Japan 1430 Busking, musical entertainment
South Africa v Scotland 1700 Story telling
Times Screen Stage Performance Arts & Crafts Sports
Sat Oct 8 England v Australia 2000 1200~ 30 mins after mat
Argentina v Tonga 1430 10
10:30
11
11:30
Sun Oct 4 Ireland v Itah 1700 1100- 2000 Freedom Wall
workshops 12-2
Canada v Romania 1700 12 TBC
Tue Oct 6 Fiji v Urugua, 2000 1530- 30 mins after matd 12:15
South Africa v USA 1700 12:30
Wed Oct 7 Namibia v Georgia 2000 1530~ 30 mins after mat The Big Kick The Never Ending
Rugby Match —
FriOct 9 |New Zealand v Tonga 2000 1530 30 mins after mat. 14/48 UK street
Samoa v Scotland 1430 13 performance
Australia v Wales 1700 1315
13:30
Sat Oct 10 England v Urugua: 2000 1100- 30 mins after mat 14 Pre Match
Argentina v Namibia 1200
Italy v Romania 1430
France v Ireland 1700
Sun Oct 11 USA v Japan 2000 1100 = 30 mins after mat} 14:30 Freedom Wall
15 workshops 3-5
15:30 (TBC)
16
16:30| Pre/Post Match
17
17:30
18
18:30
18:45
Night of Festivals
performance
Reree alif Night of Festivals | (grassed area in
performance front of stage)
Pre/Post Match
Post Match
22:30[ Screen fill slides
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ALL ABOUT THE FANZONE

YOUR
TRAVEL
GUIDE

GLOUCESTER

[ ———

FANZONE

e SJORA—TDIF7-J—V

ATEIE (89 H. LATIX4RM)

GLOUCESTER

2015

OUR BIG YE4p

/ﬂ%
C

RUGBY WORLD CUP 2015

GLOUCESTER
FANZONE
PLAN

1. INTRODUOTION

2. EVENT COMPOSITION
2.1 Dates & Times

2.2 Event Outline

2.3 Audience Profile

2.4 Capacities

2.5 Licences + insurances

3. MANAGEMENT STRUCTURE &
PROCEDURES

3.1 Event Management Structure
3.2 Key management Contacts

3.3 Key Event Suppliers Contacts
3.4 Event Control

4.INFRASTRUCTURE & SITE
DESIGN

4.1 Site Plan

4.2 Production Phase plan

4.3 Structures

4.3.1 Marquees

4.3.2 Grandstand

4.3.3 Accessible Viewing platform
4.4 Screen

4.5 Barriers and Fencing

46 W

5. COMMUNICATIONS

5.1 Event Planning Communications
5.2 Events day Communications

521 PA System

522 Signage

5.2.3 Radio Procedure and channel list
5.2 4 Loud Hailers

5.3 Media care

6 CROWD MANAGEMENT
6.1 Security
6.2 Stewarding

7. TRANSPORT MANAGEMENT
7.1 Parking

7.2 Road Closures

7.3 Public Transport

7.4 Access 1o site

7.5 Vehicle Movement and
management

8. MEDICAL PROVISION
8.1 First Aid Calculation
8.2 Medical Plan

9. ENTERTAINMENT AND
ACTIVITIES

0.1 Family Zone

9.2 Sponsor Activations

9.3 Entertainment Programme

10. WELFARE

10.1 Toiet facilties

10.2 Catering & bar Concessions
10.3 Waste management

10.4 Smoking

10.5 LostFound Children Procedures
10.6 Found Property

10.7 Noise management strategy

11. WEATHER
12.1 Weather action plan
12.2 Wind Action record

12. HEALTH AND SAFETY

12.1 Health and safety Policy
12.2 Risk Assessments — Event
12.3 Risk Assesments - contractors
12.4 Staff and contractor safety
125 RIDDOR

12.6 COSHH

12.7 PPE

12.8 Electrical equipment

12.9 Control Design Management
12.10 Site Lighting

12.11 Fire Safety

12.12 Gas Installations

12.13 Temporary Demountable
Structures

13. EMERGENCY MANAGEMENT
PROCEDURES

13.1 Definitions

13.2 Incident codes and procedures
13.3 Suspect package procedures
13.4 Emergency Services

13.5 Major Incident

13.6 Contingency Plan

13.7 Evaluation Plan
13.8 Bive lights route

14. RISK ASSESSMENT
14.1 Fire Risk Assessment

(EB T m A —HIRT 7> = O -

HEE OB R LI F )
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2. EVENT COMPOSITION

Friday 18" Sept___| Opening ceremony for AWC | England vs Fiji game — 8 pm 5.00pm 10.30pm_
Saturday KINGSHOLM MATCH Tonga vs Georgia ~ 12 noon 11.00am 10.30pm
19" Sept Ireland vs Canada - 2:30 pm
South Africa vs Japan - 4.45 pm
- France vs Italy - 8pm
Sunday Samoa vs USA - 12n00n 11.00am 8.00pm
= Wales vs Uruguay - 2.30 pm 3. MANAGEMENT STRUCTURE AND PROCEDURES
New Zealand vs Argentina -
4.45pm
Wednesday KINGSHOLM MATCH Scotland vs Japan - 2:30 pm 11.00am 10.30pm 3.1 Event Management Structure
2% Sept Australia vs Fiji - 4.45pm
France vs Romania - 8pm
Friday Trophy on show 1100am 100pm
25" Sept Community / Uni Film project 100 pm 2:45pm
KINGSHOLM MATCH Argentina vs Georgia - 4.45pm 245 pm 9.00pm
Saturday taly vs Canada - 2.30 pm 12.00pm 10.30pm
26" Sept South Africa vs Samoa — 4.45 pm
England vs Wales - 8pm
Sunday Australia vs Uruguay ~ 12 noon | 11.00am 8.00pm
27" Sept Scotland vs USA - 2.30 pm
Ireland vs Romania - 4.45 pm
Saturday Samoa vs Japan - 2.30pm 1.00pm 10.30pm
ot South Africa vs Scotland - 4.45 pm
England vs Australia - 8pm
Sunday Argentina vs Tonga - 2.30pm 1.00pm 7.00pm
Lot reland vs Italy - 4.45 pm
Saturday Scotland vs Samoa - 2.30 pm. 1.00pm 10.30pm
10" Oct Australia vs Wales - 4.45 pm
England vs Uruguay - 8 pm
Sunday Argentina vs Namibia - 12 noon | 11.00sm 10.30pm
11" Oct italy vs Romania - 2.30 pm
France vs Ireland - 4.45pm
KINGSHOLM MATCH USA vs Japan - 8 pm
Monday 12"~ FANZONE DE-CONSTRUCTION
Wednesday
14% Oct

(Z7 v V= OFELZHR (Z7v V= TBET DA N2 bR A MEH])

4INFRASTRUCTURE & SITE DESIGN 42 Production Schedule Plan
4.1 Site Plans FANZONE PRODUCTON SCHEDULE
DATE TIME TASK SUPPLIER
Sat12™sept | 08:00 Staff on site GCC/ MGL.
08:00 Security on site | RS Security
2 onsite 24/7
from now on
09:00 Delivery - office
cabin
09.00 Delivery of forks
[plant
09.30 Delivery fencing | Show Services
and barrier Group
09:30 Fencing and GCC/MGL Crew
barriers erected
10:00 Delivery and
build of Truss
for goal post
structure
10.00 Delivery of Prestige Toilet
toilets Hire
12 noon Delivery of Peak Hire
generators
15:00 Branding of GCC/ MGL Crew
perimeter
fencing
18:00 Work finishes.
on site
19:34 Sunset
Sunday 13% 08:00 Staff on site MGL /GCC Crew
"< Pedestrion Barrier Single Sided Sorm = | Sept
. 09:00 Work on Truss
N\ Vakero Scrim rugby post
Mo structure
\ continues
® FoslrPags 10:00 Grandstand Wernick
"\, Bunting structure arrives
and is start to
e L
pos 11:00 Marquees arrive | Mobenn
2015 Rugy World Cup m T for far part of
WG, TITLE oot Warshoms, es.t site and erected
FonZone e e 13:00 Rugby post truss
- Yo 1t e complete
F—‘”’___ e com .
(77 v = OGEHX) (Z 7w V= VBB DITIRE D)
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Welcome to Gloucester

Project Board Structure (1)
¢ City Council
= Overall Lead
= Fanzone / City Dressing

= Community Engagement / Involvement /
Volunteers / Cultural Programme

= Rights Protection
= Communications
= Legacy — Facilities and Participation

¢ County Council

Gloucester
City Council

Transforming Your City

= Transportation

Benefits of being a Host City
¢ Financial Benefits - £48m and growing’
¢ Pride in the City
¢ Closing Links to other Nations

= As Host Cities / Business Opportunities
e Tourism
¢ Health and Well Being
* The Eyes of the World are on us....

Gloucester
City Council

Transforming Your City
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o« DBAMER%C T AR 104 3R () 12:00-22:30

108 40 (H) 12:00-22:30 |
10 61 (K) 12:00-22:30 |
108 TH () 12:00-22:30 |
104 98 (&) 12:00-22:30
108 108 (1) 12:00-22:30
10911 A (A) 12:00-22:30 |

____________________________________________
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5 RUGBY
WORLD CUP

2058 | /11 ABOUT THE FANZONE raidee

YOUR f = ' s '
TRAVEL § == ==
GUIDE : -

TWICKENHAM

FANZONE

REQUIREMENT of ENGLAND 2015 as a HOST CITY

It t:
RUGBY WORLD CUP 2015 . 2glsd a minimum capacity of 5,000 people
BUSINESS BRIEFING (capable of 10,000)

+ Be open for a minimum of 10 matches

+ Have large screens; stage; catering;
refreshments; sponsor space

» Be free to enter when screening matches

LONDON BOROUGH OF
t RICHMOND UPON THAMES

RFU

FANZONE

+ 18 September to 31 October

« Enclosed/secure area; large marquee viewing tent;
activities; screen; exhibition pitch

« Match days - propose to show 19 matches — free
entry

« ‘Non-Match’ days — propose 8 days of non-rugby
ticketed activities

< Travel via public transport / foot — NO dedicated
parking

« ‘Production Partner’ responsible for delivering the
Fanzone

,,,u:’; to Planning and Licens@ permissi
(s RICHMOND LPON TS

LONDON BOROUGH OF
RICHMOND UPON THAMES

RFU

BIA: VyFEY FRIEHER]
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City Dressing - Newham

* Aapers Cosino
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WORLD CUP
2015

NEWHAM POST
TOURNAMENT REPORT

Eneland

N\ N

Spend Sheet
Transport

Fanzone: Queen Elizabeth Olympic Park
Attencdance each day

Sept 18th 19th 20th 21st 22nd 23" 4= 25th 26" b 28th 29th 30th
7500 10924 7800 1500
Oct 1st 2nd 3 4= Sth 6th 7™ 8th 9th 10" 1= 12th 13th 14th 15th
7500 15500 7500 1500 1700
16th 7= 18th 19th 20th 21st 22nd 23rd 24th 25th 26th 28th 23th 30th 31st
Costs

Confidential, but overall the Tanzone created a substantial financial loss.

Income

| Sponsors and partners who were present
Mastercard, DHL, Coca Cola, Canterbury, Sportfolio {not all sponsors / partners activated every live Fanzone day)

(Zr7 v V=V %BELZ 9 HREORGERN B I TN D)
[BIF : —a2a—/"\LRIEHEH]
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