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( Porting of data (65§) 1

é \ )

» 1. The Commission shall encourage and facilitate the development of self-regulatory codes of conduct at Union level (‘codes of
conduct’), in order to contribute to a competitive data economy, based on the principles of transparency and interoperability and taking
due account of open standards, covering, inter alia, the following aspects:

» (a) best practices for facilitating the switching of service providers and the porting of data in a structured, commonly used and
machine-readable format including open standard formats where required or requested by the service provider receiving the data;
> (...)

» 2. The Commission shall ensure that the codes of conduct are developed in close cooperation with all relevant stakeholders, including
associations of SMEs and start-ups, users and cloud service providers.

» 3. The Commission shall encourage service providers to complete the development of the codes of conduct by 29 November 2019 and
to effectively implement them by 29 May 2020.
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[ Access to data (73§) ]

( L

»2a. Business users shall have the right to receive anonymised ratings and reviews or any other anonymised and
aggregated data related to their ratings and reviews on the online intermediation service, regardless of whether they
have provided such data to the provider of online intermediation services themselves, in a structured, commonly used

and machine-readable format.

%(B1320b) Business users should be able to receive anonymised information regarding their online reputation, meaning ratings and
reviews accumulated with one provider of online intermediation services, with the view to enabling business users to get a clearer
understanding of their brand value and to enable them to improve their performance on the online platform. Tools should be provided for
developing business users’ understanding of their reputation and would be the first step to enable greater competition between business

users, giving access to a wider and more informed choice to consumers.

http://www.europarl.europa.eu/sides/getDoc.do?type=REPORT &reference=A8-2018-0444 &format=XML&language=EN
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Web companies should make it easier to make your data
portable: FTC's McSweeny

f Rob Pegoraro, Special for USA TODAY
L
f W insa2 @2 3 —-
in
e LISBON— An annual gathering of techies and
® pundits that often celebrates technology’s

possibilities was a little sadder and maybe wiser after

a year that's revealed the weaknesses of many

(Photo: PATRICIA DE MELO digital institutions to human abuse.
MOREIRA/AFP Getty)
Privacy—both its inadequacy and the mischief made

possible by a lack of it—figured heavily at Web Summit this year.

During a brief interview at Washington National Airport Friday, McSweeny, who was appointed to the FTC by President
Obama, voiced her hope for “a serious conversation on privacy." She put in a request for one feature: more data-
portability options to take our information out of Web services and take that business elsewhere.

“It would make it easier for us to move our data around if we weren’t happy with a service, or if we weren’t happy with
how a service was securing our data,” she told USA TODAY (...)

The GDPR will also require sites to provide the data portability McSweeny seeks—although U.S.-based sites doing
business in the EU would face no requirement to extend the same courtesy to their American customers.
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