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Taal/L—H—EXRE&EIE (ITU-TF930)

* Relay services are the telecommunication services which allow
persons with hearing disabilities (deaf or HoH) and/or speech
disabilities to communicate more easily with hearing and speaking

users by converting a medium (e.g., voice) to another medium which
can appeal to other senses of persons with disabilities.
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T RERI=F M TE D R Al
(Functional Equivalency )

e The capability to which persons with different range of
abilities (in particular persons with disabilities and

persons with specific needs) are able to use a
communication service or system with a level of offered

functions and convenience-of-use that is similar to those
offered to the wider group of users in a population.
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FSTP-ACC-AI:

Guidelines on the use of Al for ICT accessibility
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