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m Store Locator

S EEEMIDAFYIVOTVIBERS AT AD RIS SHZ IR5R

Top = Foreign Language Service Store Locabor

Foreign Language Service Store Locator

Find an au shop providing foreign language service.

Search by area

_'J L ]
a=d Choose an area

~ Hokkaido
- Okinawa .
. Koshinetsu
Hokuriku
» Gifu
= Magano
» Chugoku = = Tohoku
more >
= Hiroshima = Miyagi
» Okayama maore >
more >
N » Tokyo
¢ Kanagawa
= Kyushu maore =
* Fukuoka
+ Qita » Tokai
Sihaga =2k » Shikoku » Kansai - O
L I » Kagawa » Osaka » Shizucka
» Ehime * Kyoto * Mie
mare > mare > more >

Aichi

au shop Name

o au NAGOYA

au shop Aeon Mall
] Aratamabashi

& au shop Aeon Mall Fuso

Address

3-24-20, Nishiki, Naka-ku,
Nagoya-shi,
Aichi

1-7-10, Kikusumi, Minami-ku,
Nagoya-shi,

Aichi

5-1, Takazuka, Minamiyana,
Niwa-gun,

Aichi

Armn Mzl Talanamals 2 90 2

eEEEEEEEDY

* *
N []
= n
= n
u
Languages -
]
Hours Phone Number Sl : L
ervice ]
Interpreting * : ot L
. .
= ) n
10:00 a.m. - 7:00 053-559-7766 YES [ ] En_gllsh -
p.m. u Chinese -
- n
- n
10:00 10:00 . Chinese -
9 a.m. - 18 052-693-5003 YES - Portuguese =
p.m. L]
™ Others -
- n
- n
- n
9:00 a.m. - 9:00 p.m. 0587-22-7770 YES ™ -
- n
[ ]
Py L

IIIIII‘

SN EFEXRIBAIYID
BEREFIVY)
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B EHDEE DKL, RBEFICEMENTNSI The Expat’s Guide to Japan|
(BEROEFHA RIVI)ICUA THRARNDEAZIGEH,
NAAEADSIC. auDZSETOMIG

\\.—l—.

C

au
Feel free to talk to us
in your language.

The Expat’s Guide
to Japan

3 3 The comprehensive guide to life and travel for Tokyo & Yokohama

“Mgﬂ‘ﬁ‘ 1[5
FLNETTLEON?

We now offer "Translating System,”
a video chat translation service with 12 languages™.

*English, Chinese, Korean, Spanish,
Tagalog, Thal, French, Nepali, Hindi, Russlan

Visas & Residency « Starting a Business + Settling In « Housing » Cars
opping * Eating Out + Education « Medical Care * Health, Sports & Body Care
Culture & Recreation + Trips & Entertainment

+ Avallable in selected stores only, « As of lanuary, 2018,

Transportation
https://www.au.com/english/

http://expatsguide.jp

[T 0 |

Utility bills

Mesers are read monthly for electricly and gas
8nd avery two months for watar. Often, you wil
recaive a meter reading sheet before the final bill
armves, which cannct be usad to pay. The bl wil
always come 88 8 two-part glip with a barcods,
and can be peid 8l 8 Dank or comvanience stare

Telephones
Fixed Line Telephones

NTT East provides reguliar fixed Ine teephons
senvices n eastemn J

NTT East Information

hittp:/fwww nit-aast co.jalan

Monthly tefephone bills nciude basic monthly
chanes and usage charges. You can pay either
by cash, automalic bank transfer or credit card
(soma credit cards may not be acoapted). Appil
cation is by phane. You need to fil out a Sarm for
payment by credit cards or bank transfer

International Dialing

To disd rumbsars ovarseas from Japan, you must
first dad your phone company’s inlemational
carnier sccees number. Cansut your company’s
homepage for more information on dsiling pro-
cedures and charges.

If you have a reliable inlernet connection, usng
dala call sarvices ke Skype, Facetime, Line,
‘Whatsapp, elc. will allow you %0 3vold overseas
cal charges

Dialing within Japan

Each ares of Japan has a specific dialng

P
Payphanes accept ¥10
a0 ¥100 cains o pre-
peid talaphane cands.

change foe ¥100 cons.
Telphone cds &%
avaliable at station koaks &nd comvanience Sores.

Mobile Phones

Foreign handsets

It is possibie 10 use non-GSM 3G and 4G phanes
n Japan via inlernational roaming. It is also pos-
sbie to use a SikM.free devios with & Japanese
SIM if it is compliant with Japanese ragulations.
Sen the section below on SiM-free phones for
info on dals and voice plans

Getting a Japanese phone

Until recently. gelling a Japaness mobila phone
mMeant @ two-year contract, and peraities for esr-
ly cancellation. The majr smartphore brands
were only avaliable with Sis locked 10 8 par-
ticudar natwork. While the three main natwarks
{Sofbank, docomo and au) still require two-yeer
cantracts, it is now alble to buy unlocked
smartphanes from electronics stores.

(Fee short-leom use, many rental SiM and ports-
bie YW-FI providars also offer smarphone rentsi

See below )

Handset contracts

In order % buy a handset, make sure o havae
yourt identification and contact infoemation ready,
such as your resdence caed, passpon, and
dress i Japan. You must also have a Japenese
bank acoount or a credit ¢ard 1 the condractee’s
name, A range of plans are available as well 83
discount ssrvices, 80 check with the praviders

(cantrad Tokyo numbers bagin with 03). Youlko
not need o 8dd ha area code if dialing frof
regular fixed line within the area, bul it & ne
sary # digfing from & mobila phone

[3

.

Dial 104 for NTT Directory assstance. Athoflin
the phane will be answeved in Japanasa, lin
Englieh-spesking operator can be requesiid
Charges apply. Ses thar wabsite for details.

NTT East
i . nitl-east oo plerdproductioption_104

<

Mobile Phone Providers

au (KDDI Corp.)

au's foraign language =upport BOSUMES Customer
satisfaction from moble phone purchass (0 Con-
trac’s end. Matiormwide, they ofier biingual staffs
and “Transiating Systern’, video chat translatian
servics with 12 languages, to halp customens
theoughout their contract procsduras

Chack out their English websie or stop by your
neamsl su shop far more info

T0120.885-472 nglish |
it fiwwem a1 ki comieng

© 2019 KDDI
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