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Administrative Counseling for foreign residents
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Do vou have a problem?

I don’t know where to go to seek advice.

\W/m ﬂ lh

‘ . EE If you have a problem, contact MIC’s
h%ﬂ#lﬂi‘ Administrative Counseling Service!

g EsIBNEAL /n.
% /;\ ?ﬂ ZIN V

| M6 75 B O) 1T EX 1H5%

Ministry o Interna Affairs an Communlcinilojns

ETIC BiIFHELLA m\amq




€A
cAlG1HE h"ﬁ*#d‘

Example Administrative Counseling Cases
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Don’t keep your problems to yourself, Administrative Counselors are here to help you .
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Counseling Windows
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| have no idea where best to go for
the necessary administrative
Qrocedures or for advice. /
/ Medical Insurance \
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Please let me know the qualification
requirements and benefits of the
Japanese Medical Insurance system.
| am facing difficulties as a member
of my family has fallenill.
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Immigration
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| have applied for a Certificate of
Eligibility for my stay but have been

Qould | do?
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accommodation.

kept waiting a long time. What
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| found a hole in a nearby road. It
looks dangerous and needs to be
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My job is really tough and my employer doesn’t give me proper holidays. | need help to
negotiate with my company to revise my working conditions and working hours.
When | quitted, | lost my home as | could no longer use the company-provided
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BREDIELDIERZDOIE CBS Your nearest counseling venue is...
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MIC Administrative Counseling Center

Okinawa Administrative Evaluation Office

GBI BEEEERA Kikumimi-Okinawa)

Naha Daini Chiho Godochosha No. 1 Bldg., 2-1-1

Omoromachi, Naha-shi, Okinawa 900-0006
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o | BZAREEDHEERIICHBS  Your counseling in Japanese is available at:
TEL: 0 570 - 090""0 http://www.soumu.go.jp/main_sosiki/hyouka/Soudan.html

= 2K 5T A
EHULIHE BHENEIEA T A TIEARLE LS5 | TTBUHRR St B s
K BEAT AR EY—TE,. ZSHEMREEZAELTVET,
MIC Administrative Counseling Centers are equipped with Multilingual Translating Devices for your counseling.
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EEEREBEDMEEIECBS  Your counseling in English is available at:
kikumimi.japan@soumu.go.jp (English Only)

* Please do not attach any files or URLs into your e-mails, as this will require us to perform extra security checks, causing delays in replying to your e-mails.
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The Administrative Counseling Center receives complaints, opinions and requests from the public regarding central
government actions and offers mediations necessary for their resolution. It also promotes overall improvement in the
administrative system and of operational defects. For details, please refer to the website of the MIC at :

http://www.soumu.go.jp/main _content/000458949.pdf
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O Free of charge O Confidential

One-day Joint Administrative Counseling Center

1. Naha-City
Date & Time : October 18 (Fri) 10:00 - 16:00 (Reception 9:45-15:40)
Venue : SAN-A NAHA MAIN PLACE 3rd floor central entrance

2. [toman-City
Date & Time : October 30 (Wed) 10:00 - 16:00 (Reception 9:45-15:40)
Venue : ltoman-shi government office 3rd floor

3. |Okinawa-City
Date & Time : November 29 (Fri) 10:00 - 16:00 (Reception 9:45-15:40)
Venue : Okinawa-shi government office 1st floor

Okinawa Administrative Evaluation Office

= equipped with Multilingual Translating Devices =

TEL:0570 - 090110 (Japanese Only)

kikumimi.japan@soumu.go.jp (English Only)
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