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Market/sales (T Product

Customer
________
[ DumineCase ] ‘ ‘

Service Ordering Service Inventory Test Management
Activation and Configuration Service Catalog Change Management
DsSMm
Resource

Acivaionand Confgurtion
s e
Resource Catalog Stock Management

Party Management Product Ordering Agreement Management
SLA Management

Payment Method

Privacy On-boarding

Enterprise ;

Shipping Mgmt Performance Management Usage Management

Retail Premise
Workforce Management

Trouble Ticket Location

Customer Insight User & Role
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