~ IH
fup
The Japan Research Institute, Limited

&1 5

AN—=RIAY TSANS— PINWID
HYDiHAHRE DHENT

2020.11.5

B#R A A ARATRR
UG —F- 09518

‘;xﬂﬁw@o“w



1. AX=bIA>Y TANS=TINIEF

z
@ E Z|S w ﬁﬂ: 1 Copyright (C) 2020 The Japan Research Institute, Limited. All Rights Reserved.
The Japan Research Institute, Limited



AN=BIAY TSA4INY— POUNVWIEIR
[AN—RTA> T4 — PINLYY (SPO) 1&ldE. AN—RIA> 7 IICHET2FI B E BEROEIR
DIRRFICEIIIERAE (BFIOEM) ORBREZEDIEDIED,
(CER26FEE (CHEORBRERMNMFRIN., IREEXTICSPOVIETARINTUS)
« FFEAN2012FE8BICARUEIAN - IAY T3AN>— 42375747 (SPI) TN
A — b IAICHIF2FIAEIGEROBEIEREIRVICET B AY— N A FIBE SRR
jegt |DEFIRR P FIEEF L ESZ ORGAIR IR T 71 AICIEIET 218

SPODRE
S*ff’f _ iEHOEERRY
(ER24E8A) NESEE ORI OHE DAY= RTAS T T —232(CHB1F3
B TAN—RIS—DIBE; - L HIA R DRAE
SPI I I :
(FR25498) TR (LT, 7JV:RA)
: s AHOBNNE
__SPOI~ND (TRk25498)
AERRS AT CET -
GAL | _sow QRMMERUENRICHIS
: (FR2957H) 23— IAS TV —2 3> OF | FE [EEROEDIRL
: (CREII2ENMmERE
SPO VI
(ERk304E38)

P - BAFEIER

ﬂ
@ E Z|S lﬁlu\ ﬁﬂ: 2 Copyright (C) 2020 The Japan Research Institute, Limited. All Rights Reserved.
The Japan Research Institute, Limited



(8%F) SPITRINEIAY—-NIAVFIREREREREET IOHIE

SPIT(E. FEEICRILIIC BERFRBIIEBS LUV INT—23>ZtDT AN —R)S —DVERR. T3
AN =R — (R INESBIEB ZARE(C LI,

6 D DEFRFAY
@ BRAEOER 2 FIRAEESOHEOER @ BELTFERICEIMBOERS
@ WLGRLEEOHERE O TH-HE~OHCHEFOEERE ©® T5AN\—-nNA-THAL
FAEWNBMSEICEIT MM MEREREECHTIME
(Z7VRHE. BRRRES 1L RBESICEIMEA)

(1) TZAN—-RYL—DIERK . -
ey | | EREAREaxa
(= f'J\}’J"LJ"(’-""j'CFFE@Z (BBSRREAERL, ) = RT—hI4 RS

HRERAT 577 RUEFORAREEH -~ BEKEEEEEDNTS

m#chHEROMmE
m#AHE
FABEMOEE BT

)ir—ia i@y A+

BH-ARRIFAENSOAE. RAEMEEORE =]

Wpkapeiip el (2) 7RG (MEEEEE,
%ﬂgﬂﬁ{gmﬁ_%ﬁﬁt ﬁlﬂIIRfE LOEE OSiEftEE =
:‘—}ﬂfnix—m"ﬁ«—miﬁihjiﬁﬁmjﬁﬁ = FPIYr—La ity Ak

@guReEREE T (3) 2D MERLBIELE
(4)EEEXEICEHT 50T E '

@ : SPITRSNIBIEEOR THICEEEN S VEH
P : BESETAY—NTAY TSANS— AZ37F4T In5iRe:

ﬂ
@ E Z|S w ﬁﬂ: 3 Copyright (C) 2020 The Japan Research Institute, Limited. All Rights Reserved.
The Japan Research Institute, Limited



7IVUREDHREIRR

PIREBTE. ERBHNOAR T A7 TVETWRIC, AN IA T TNCBIFTDOT 34N —
NS —DI/EFEE, QTF/IN\—RIS—DEHEANE. @T 7314/ —R)> —DIE R OIS S A H(C
DW\C, FICHABZEMU,

A X 5% X
[(11ERASKTIV [2]1EPFHRET IV [31iEBAAKTIV

(Android : 10072V, i0S : 10072V) (Android : 5072V, iOS : 507JV) (Android : 5072, i0S : 507JV)

s E IR E X
sHEIRE HEAR

QT FANY—RUVS—-DIBHEHE & [7TVBNAR-A], BUE T7TIRNCT AN RIS —h8EEN TV
H
@731\ @-1 & BEINTVRTIA/NS—RUS —DBERAMRIEEDLISIREDH
S=hRUS— | TSAINY—RUS—Di#E (EBI7ZN)., BhEY —EXRK, SHEEA0EE)
DEEHAT | AXR X SPITIE 7 IUCEDT 4N =N —DVERK 12 ~RL T LD
-2 & T3NS —RIZ—NTOSPIT/RENIZEIEENENENEEEH INTLSH
SPIT/RSNIZSIHE®D
ERE 3L F
®F 31N —RKU>—DiSERARD & TSN —RUS—DREGEEIRN, BEBEIN TSN
HEHBH®
XARER T, NPT ERIZHIC. AEMNR. ABIEE. FARGERZEEEARUDEREF D OHIRAL TS,
ABEXMRERZTIUOME S, ABRIEER AERNB O, SABROHIMTEEE (LT RER-J(HBEHINTLESPOZSEE,
https://www.soumu.go.jp/main_sosiki/joho_tsusin/d_syohi/smartphone_privacy.html FR - AR

ﬂ
@ E Z|S w ﬁﬂ: 4 Copyright (C) 2020 The Japan Research Institute, Limited. All Rights Reserved.
The Japan Research Institute, Limited



7 IVABEDREEROMEIE

EA BHDAZ T IVEEIC, TSANY—RUS —DISHEHE(L(FF100%
BV IUTETTANY =R S —DISHEHE(I80% U L
> Google Play-App StoretE(CRRIBNCTIMIDIBEEFETE(TT. FEB/E T TIC
XU TETTIR—ry MBS OHIBRPOEBRDVS 17 NEEITOIFER. B8N KIE
([CAELELREBDND,

FIZEDTSA NS~ RIS —DIBHE R 1 0%IRE Th). HDEPY —EADBEHRE
s LETSANY—RUS—DisHb 5

ot SRS — > B4 OFTUNEDLSRIBIEREEDLSREK THYES 3HREDF S BEROEIE
== it 2; mJ~ WY, REDTFAINS— RS —hBIEEHENR AR

ERIX > —75T. Android-i0SIZBNT. &7 TURFIERERERTRADT —INE RS
(b -ERIT> MO —JLEEMSMtEN TED. DB A HER B EE SRR

DI FANS—RI>—D
BEHAMR

ER-BHDATTIVEEIC. SPITRENESEHEBICBVWTSICICEEEISLEEISND
) 4D DEHBE X IOV TOEEHERF(F100%
R g iz =l X OBHROESE. QEUSIRHR. @FIFHB. OINRIX(E - E=EleHORR

DI - EREBSOLEICS, 970, HREERO(ET, FREES: -

D
i
27
A
a8

—\VUCH—\ZAUNS

TN —RS —DRGEEARDIBEL(CDWTIE, EFZELTLVELY (.W BHOANZ TN,
R FETNOLDRBEIRCBVTE, EISARDIBHR S 2%IEE)

@I FANS—HKUS—D > EIRSAROIBEEICOVTI, FERIARS (BEM LR hSEFRENTHE
g DI85 EE K L. tOABEBEBOLSCRETZIUNIEL (FIREBEROEBIRVNC DOV TERIC
IR TEBIRIBEFHEINTLBLFVVENLZW)

ﬂ
@ E Z|S w ﬁﬂ: 5 Copyright (C) 2020 The Japan Research Institute, Limited. All Rights Reserved.
The Japan Research Institute, Limited



B fEROFFM : 51N —HRUS —DIHHEHARR

2018F12ANAECHVT. ERN-BHDODAR I (JI—#R-TL—#R) (CBLTEEDICIBE RN
100%I(3ZELTWS (Google, AppleDiRFIR&{LOFZENKEZN)

=

[Android] 54N\ —KUS — DI8EHEHER

[i0S]1T'54 NS —KUS — DIBEEHEE

100% 100%

90% 80%

80% 60%

40%
70% 6

\
\ 20%
60% 64% \\ )
\ R 18%
AY /z
\ -’
\
\
s 0% -
0, ,/
>0% N 2014527 20155F1A7 2015108 2016710 20174118 20185 12A
201442 8 2015518 20155108 20165108 20174118 20185128 * L7
——EN - ARTTY  —e—EN - HET T e AKTTY
S S ANET7TS g . 3 771 EHMN o NS T T e
—=[EAN - AT 7Y ememE N HET T eI ART T \\\ +*" (n=100) (n=50) (n=50)
(n=100) (n=50) (n=50) \

Google, Appleh', 17#\77')@7"5#(')%55(255?5754 R34 > DOREL MBI EZRAE

MEBHE TEBNAR—T 1 AL T7TVRIDEESLMZ, AMLEDTITA /N —RYS —AEBE I TONIETBEA | & b,
resa] = M7 IIETEZTIRUAERINTNAZE ], [SPIBIEBEAEYICEEHIN TNAIE | ZRTHEDTIHAL,

HPf : [SPO I ~VI | ZE(CHAKSIHER
@ BA#K 6

Copyright (C) 2020 The Japan Research Institute, Limited. All Rights Reserved.



sEfERDFM : I5MNS—KRU>—-DISH(CRITSGoogleDHH

Google(d37TURFRE(CHU T, 20165128 (LT 534> —RUS — DB E OB L DE S @A,
20178128 EDBEHAALES BN Z HU TV,

o BRI
TSAINY—RUS—DBEETNTL | ¢ BURISRINEHEEINTLVRLGoogle Playd77Y (Google Play®1—
RVWPIUNDESEHODERE Y—F RS —(GBRIBTT) (CRFINF1 2RI FHEZIHSMNCUE.

(2016£E12A8) & EKRNBETEED25

> jj’f}\/ /_RU/ 7@__’_1 'U' b‘u/b@éi&zFﬁ(L(i')%btﬁﬂ_\jégt
> Google PlayDfBNTR—=SADU I DIEE. 7 TAAKNDIBEI(IZE
& EREBEANOBELLUT, 2017&38158F TICI-Y -7 4R — (T IEL
ROWPZINOWTI(E, [FRRZFIR L H3WEHIFRT S

EBEABHRE1I-Y-DRERNEE | ¢ GoogleMEAIERE1—Y—DREZLUNET SAndroid 7KL

I3ANndroid 7 VICHd 3 &L GooglePlay JO7I X377 T EfcAi I 2WebR—STEEEZTRRI DEF
(20174 12A) O .

> 1-Y-0BEFEES. X-IL7RLAZFOENBIRPEERBRZIET D
TN T, PIURICT AN =R — %158 T D2 EIHBAT T

> TTIOHBECERRIMENIBIRZINEX (HRHIBIHE. H5NUS
1-Y-DRIBZEUS I DL ERFH 1T

R : [SPO T ~ VI |ZH&(CH A ER

ﬂ
@ E Z|S w ﬁﬂ: 7 Copyright (C) 2020 The Japan Research Institute, Limited. All Rights Reserved.
The Japan Research Institute, Limited



sEfESRDFM : ISMANS—RU>—DISHE(CRIT B AppleDEUH

Apple(d. 2016F6 ([T NAZANBDI - T —AINDT7 I A%ZFEITI D7 TV —23> 12T 54N
S—N)S—ZBIRINE T TVT =232 ELTEENA RS USEN.
Iz, 2018F8ACFIRTOT IUCHUTI AN —R)S — D82 EHFB I,

Hy4H
App StoreEBEHA RSA BT
37 SRUZBARINEFTITVUDAR
(2016%6AH)

HuatE

& 2016F68I(CApp StoreTBEE N1 RIANKIRECESN., TRV ZHRT
REFIVELT, FELETFINAZINMBOI1 - -7 -4 (hIE1EHR. EEI. A
SH-RE) NOTVIEREEITIB7IUT—-a3> INemmani.

> CETRIOHA RS> TE, F—Mh—RDILsE#EEE. Homekit. Healthkit,
Apple Payh T SMUEBIRINREFIEL TEEEHINTULE

PIVDTFAINS—RKUS —i5Hk
FE{IF (201848A)

& JANI—RUS—BHARZEL, AppStoreFEiFAMIIRHEINZETOT
TUCTFANS—R)S—HwmELUZ, (2018F108B3HKIDFHESN)
& Fle. TANS—RID—%EEBTEROEF/N -2 DIRERFICIRESND.,

21— FORRER
(201942A)

& I1-H—-HEDLSCiIPhone7 UE(E>TWBHVEEEER I B EETIREICT DM
J—RzHIBRT2H. I—H—(CGEY)CRRI DLI(IE R

R : [SPO T ~ VI |ZH&(CH A ER

ﬂ
] 070
The Japan Research Institute, Limited

8 Copyright (C) 2020 The Japan Research Institute, Limited. All Rights Reserved.




A faR DM : TSNS —R)S - DBEABNR~ERNAKT IV~

Android. iIOSEB(CE & DT TV REVIET AN —RUS —(32AD 1 EIRIE THY, (FEEEFENT
R, SR —EX2HZHREVT AN —RIS —HEARDOBENTREZ HH DA,

[Android]7'SRY DB RO LEHERE

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

1%
0,
7% 8%

18% T 17% 5%
28%
5% B
0

7%
19%

59% e 5%
? 69%

59%

42%

2014428 20154518 20155108 20165108 2017%11A8 2018128
(n=100) (n=100) (n=100) (n=100) (n=100) (n=100)
BEALZDT 7V ERRE LIZTTHKY KHEE - Y —ER2EERRE LT THRY
Z Dty TR BEEEL

[i0S]1T7'5RY DB ROIERLEHERS

100%

Nw
S

90% 19% 19%

33% 32%

80%

41% 6% 4%
70%
8%
60% 11%
50% 19% 88%
58% 62%
40%
48%
30% 52%
30%
20%
N . . l .
201442 A 2015418 20154108 2016108 20174118 20184 12A
(n=100) (n=100) (n=100) (n=100) (n=100) (n=100)
BELDT7 ) ER/RKELIZTITRY SHEE - Y —EXLFER/RELEZTIRY
Z DAty TR BEEL

KEDOH: —RIBWebF DT IRUNGH BT, HLLE, REELTOHRWRARIS —(EANBREELE) KDL

R : [SPO T ~ VI |ZH&(CH A ER

@

H 7S 58 oA

The Japan Research Institute, Limited

9 Copyright (C) 2020 The Japan Research Institute, Limited. All Rights Reserved.



A fmR DM : TSAINS—R) S —DBABR~HET IV~

[ 754/ —RUS — DIBBRL | OZISLRALTVBEO0, 84 07 S V& HRELET TN~
S —[FRAO1EIFIHE THD, KUK H—ERREEREVETFA NS — RIS —H TR,

[Android]7'5RY DB RO LEHEE [i0S] TSR DB ROIBRLEHERS

100% 100%
6%
0, 4% 0,
90% 6% 24% 90% 22%
36% 0%
80% ’ 80%
2%
70% 8% 12% 70%
) 74%
60% 6% 60% ’ 82%
76% 0%
50% 0 50%
64%
40% 50% 40%
62%
30% 2 ’ 30%
2% 30%
20% 20%
20% 10%
N . N -
. e S . o %
20154108 20165104 2017#118 2018%12H4 2015%10A 20165108 2017411A8 20184128
(n=50) (n=50) (n=50) (n=50) (n=50) (n=50) (n=50) (n=50)
BE4DOT7 7)) ER/RELIZTTRY SHEE - Y —EX2FER[RE LT THRY B4 DT TV ERRE LIZTTRY SHRE - b—EXefRETRE LT TR
Z D1t TR BEEEL Z Dfts TIRVBEEL

KEDOH: —RIBWebF DT IRUNGH BT, HLLE, REELTOHRWRARIS —(EANBREELE) KDL

R : [SPO T ~ VI |ZH&(CH A ER

ﬂ
@ E Z|S w ﬁﬂ: 10 Copyright (C) 2020 The Japan Research Institute, Limited. All Rights Reserved.

The Japan Research Institute, Limited




A faR DM : TSNS —K)S - DBABR~BHAART IV~

I NS 7T TIFANdroid, I0SESIC, B4 D7 TVEHRELETSRIOEISHERAS 7 TUEL
B2l TG, BOHE T, DI —EXBUEHRELET ) S~ 0l
&)50

[Android]J"'5/KU DERXIROERRLLHERS [i0S] 7SR DEAROIBRLEHETS

) EeBed s o ) EeBexd sk
100% 3% 6 0.0%
10%
90% 0% 90% 22.0%
80% 80%
2.0%
70% 70%
60% 60%
50% 94% 50% 94.0%
88%
40% 40% 74.0%
30% 30%
20% 20%
10% 10%
0% e — e 0% 0% [ a0% |
20174118 2018121 20174118 201812
(n=50) (n=50) (n=50) (n=50)
BAANRT 7Y BAANRT 7Y
BELADOT ) ER/RELIZTIRY SHE - Y —EREFERRE LT THRY BEADT 7Y ERRELIZTTRY 2HEER - Y —ER2EERRE LT THRY
Z 0 TIRUBEEL Z DAt TIRVIBEEL

XKEZDM: —REEWeb Y AhDTZRUNGH BT, HLLE, RHELTOMEH LK) —(ENIBEREES ) HH BT

R : [SPO T ~ VI |ZE(CBAKERER

ﬂ
@ E Z|S w ﬁﬂ: 11 Copyright (C) 2020 The Japan Research Institute, Limited. All Rights Reserved.

The Japan Research Institute, Limited




SABEFESREDFEM 1 7IVr—33>0HEEERICRET3GoogleDHRFH

Google‘C(I Android6.0MS/N\ =22 3> EFILNEESN. fBlREpiEEIN/-2v23> (AN—h
Z“;’rl?m& BEXIBERICT IR T BHER) (COVWTIE Z7IUARTEBIICI-hSERZEETIVCEE

Android 6.0 CD/A\—3viavETINDERE
® Android 6 0TIE/ =9 3 ETILNEESN, A VA UBFICRERTEG IV —2v2300# 150, g/ {—3viavid
FHIRTEMC Ao EMF{T3ETILER L,
» EERBIN-IvaveLT, ALUH—, A5, EEEE., LEHFHR. 910, BEE., oY —. SMS, AbL—JICEETS)1—
2yavhtAndroid MFAOY \—A—J(CEREHINTIVS.
® VIMMUArIEL, I-FHIRROBENL, 7 TID) -3y (FHRESOER) DF ) ?J‘?Eﬂm ApN3.

FIIRTO—SyavORBET F2URDI =V O EE
@ S vronscamornesn L evp “ X
- . ) B [ ] Aml:-:n'szI:.f.z [ ]
0 Smiza . EE ] B measerdcs [ ]
B s [ ] b GeogeRlpA LT L ]
@ 0 L] - [ ]
& umww & & mEAN E p— -
L 14 [ ] - = L F E Beoged T F e
n . =iE f'-: Habum .‘
_‘-‘P Heddenbeau .‘

R : [SPO T ~ VI |ZE(CBAKERER

@ E Z|S l lL\ 12 Copyright (C) 2020 The Japan Research Institute, Limited. All Rights Reserved.



B kDM 1 7IVUT—>3> OESIRERICEIT 3 AppleDEE

OSTHEEERTNS TS — OB BRI 7 E AT BRI 7 IR CEBICRBEEES B
Tiolh', I0S10CHEBAIIE I BMICHAY (BROBYSIZH - FIFABEN) ORBNUALD-

7_:0

I0OS10TCDEER

HRERIEOHBEL>TWETIEAE

7 7 AFF Rl OB E

[#E]

& EEEOEFIZEEANE. T
TIAMOBEEEEL-EC,
ks [l SV o S g WSh R

$HEZERITIIFLAAIZE TR
DEIGEELIFE
" To protect user privacy, an
i0S app linked on or after I0S
10.0, and which accesses the
user's photo library, must
statically declare the intent to
ad S0,
<hi&> If your app attempts
to access the user’s photo
library without a corresponding
purpose string, your app
exits. "
¥ _FERIx " photo library”I—B8
HEEEEH, OERIZDONT
LEBOEEIEE

“Sample" i ERNADF T ELE

ROHTWET

ol Rt 1 BT a4
L P A3 A NEAppleMuscUizagelescri
. 5—Jz—ZADPIER | NSBuetoothPeripherallisageDe
o gel P
oS i NECameralsagele
-4 = e
¥ = =l e c n
oIy Eaa ate ] caget e
- T — = 5 elitUsapeDass
e el o | @
TES T (EEmHETE] 1 | ¥,
T geDe

R : [SPO T ~ VI |ZE(CBAKERER

@ BART 13

The Japan Research Institute, Limited

Copyright (C) 2020 The Japan Research Institute, Limited. All Rights Reserved.



A LR DEFH - SPI'C‘a_-\Ea‘rlESIEEOEEEﬁﬁ;% EIRASK7IU~

Android. iOSEEI(C, EWEZISNBZER (0-@-®) OEEHENBEDOHBIEENS
10% LA _EIEHNLTHD, @ @ @ ®-1DEE&EHZX(F90%LL EICRO TV,

SPISIEEH MR #h3K X
Android i0S
HS I5EH 2014528 | 2018%12H | 20154108 | 2018%12AH
(n=72) (n=99) (n=81) (n=97)
® '|ﬁig’iﬂwaa%TjU’j—yazimﬁ‘—(%%d)&% Fre(3EPR 93% 93% 99% 99%
(;IE'f/ \%%)
@ BUSEIN3IEHNIER (BYSIEHR) 79% 92% 59% 97%
Q| BE 34 66% 81% 27% 68%
@\ FIFBEMNOYFE - B~ (FIFFB/M) 73% 95% 79% 98%
BRI NEKXN(EE | ©-1 X EFELEOFIEDEEE (REFELOFIE) 54% 40% 22% 32%
G| BEEUSDAE. F " p——
N ®-2. 7 BEBEROHIPROEC S, o o o
HAEESOEE (R E BRI 52% 66% 44% 71%
~ ®-1.FIAEBEROE=BADRENEEDIEH 77% 96% 85% 98%
NEMXE-FE=F
®| 12t - IBIRINEET | ©-2. FIAEBHRODFIETDECEH 14% 47% 22% 46%
Ti1-IOBE
®-3.1BERINEE> 1 IVICEII B0 EK 32% 30% 15% 25%
@IBEEEO 85% 81% 62% 84%
TANS—R)S—DEBEITIBEDFHRE (BEFHS) 69% 69% 57% 61%
SPIBIEBEIZHEWT, BICEEMELATNEEZSNSIEE BFR BEREERNSILEHRMNT0RA A LM

X TSAYA - B ALEEH, - - .
XTTRINFHEL W7 T HEHEL TRIGZEREH SR © [SPO T ~ VI %EL(- EAHIVER:

@ E Z|S l'lL\ 14 Copyright (C) 2020 The Japan Research Institute, Limited. All Rights Reserved.

The Japan Research Institute, Limi d



s mRDsFH : SPITRENSIHE DR HBE~EAET IV~

Android. iIOSEB(C, @ OZBRIEE DR EHXEMBEDRFEFEERNS510% L EIEIMULTED, ©-
@@ ®-1DFEEHZEFB0%LL LITROTWVD, LEU. A7 TVUELEER T DL SR ERF AR,

SPISIEE Dt i3 X
Android iOS
& = &7 AKT7TY &7 AKT7TY
£ 20154108 | 20185128 [2018%12A 2017%11A8 20184128 [2018%512A
(n=32) (n=47) (n=99) (n=35) (n=39) (n=97)

IEIREEVE I 27 VT -3 AR EEOKRETE
@ IR (2= 94% 81% 93% 100% 74% 99%
Q) BN 3IERNIEEH (EEIEIR) 56% 949% 92% 40% 97% 97%
©):\ vy 25% 68% 81% 26% 549% 68%
@\ FIAENOYEE - (FIFFBEMN) 75% 85% 95% 57% 82% 98%

WA NEX(E |G-1.%E=EIE0FIBODE,
o AEEUS0TE| GHERIEOFIR) 22% 19% 40% 6% 8% 32%

FMABRESOS | ©-2.FBEEIEHROHEIBROET o o

% #_(UAEERONIR) 58% 45% e 6% 46% 1%

®-1. FIBAEBIROE=FEND
SAERRIZ B | REOEEODE 72% 85% 96% 57% 92% 98%
215 -2 FIFIEERO®IS

® Egl—lfo&% %ﬁ FIRSEIRROZIETRO 28% 38% 47% 11% 26% 46%

m R IE S9— LI

gé?%élgﬁﬁﬁu@%ﬂ MR 13% 24% 30% 9% 15% 8
Q@EEEEO 59% 79% 81% 60% 74% 84%
— U, 1S, —MIR s,—=4iB8.A0 -EL,

712%%%%/ PERHTIBEOFHS 44% 60% 69% 31% 46% 61%

SPBIEEIZAWT, FICEEMATNEEZALNDIEE
KTTRUNEELTWET ) ERBELTEISEE ],

&7 BERAEBENOECEHEAT0RAVNALIEM

HFR 1 [SPO I ~ VI |ZE(CBAKSHHER

(@ BA# o

The Japan Research Institute, Limited

15

Copyright (C) 2020 The Japan Research Institute, Limited. All Rights Reserved.




s E iR DM : SPITRENSIRE DECH B~

BHAART

T~

BHART TUCHBVTHANdroid, iI0SEEIC, EEMENRVEEXISNBIER (D:-@-@-®- 1) )
SCEER(IFI0%IU LB TUVS, i8I EADLLETIE, AFDIEE TENOHLMECEHEN L

SPISIAE DT X
Android i0S
& e wHTTY HIRART2 WHAETTY EWNASTTY
[ 2018418 | 2018%128 (20184128 | | 201841A | 20184128 [2018412A8
(n=45) (n=49) (n=99) (n=39) (n=50) (n=97)

BIREEUS 27 TV — SR EBEBEOREF
D i (eftEe) 98% 94% 93% 97% 90% [<  99%
@ EUSEN3IEROEE (EUSIER) 100% 100% [>  92% 100% 100% 97%
GBS 82% 94% |>  81% 82% 96% [>  68%
@ FIFABNOREE- PR (FIFEH) 93% 96% 95% 95% 100% 98%

B NEX(E |©-1XEFLEOFIBOLH
o AEEUSOR%E| GHEFILOFIR 00% 35% R >1% 2% S

PRERS0R o 62% 76% > 66% 69% 88% >  71%

®-1. FIFHEFROE=END

phEmk (e = |EENERODE 98% 98% 96% 97% 96% 98%
® ziféliifgﬁ)% %;ﬁé.ﬂﬁﬁ%vlﬁ*ﬁ@ﬁﬂé?ﬁ@ 4% 63% > 47% 0% 68% > 46%

ﬂ _ = SN —

izl gézalgﬁgﬁuyﬁ%/l )l/((_Ea 40/0 10% < 300/0 3% 12% < 250/0
O|M&aEREO 76% 88% [>  81% 59% 90% [>  84%
%Zéf;ﬁ%?‘mg%ﬂﬁ%ﬁ@ﬂﬁg 73% %% >  69% 87% 94% >  61%

SPIBIEHIZEWLT, HICEEMNTWNEEZSNDIEE
XK TTRI)NEEL TN ET7 TUEERHMELTEISEE H,

<> ERLBATTHENSERAUNL EEABENTNSIER
HFR : [SPO I ~ VI & B (CEAKIIER

@ E$IIIL\
The Japan Research In lltlmltd

16

Copyright (C) 2020 The Japan Research Institute, Limited. All Rights Reserved.




SAERROFM : 754N\ —KUS — DRGSR DIH ARG
FEMRICODNDOOT | ERROBIREHPIEE THEREL TS,

XU SRUSESIRDISHER FAEER Ll loE ]
(82 : NTT DOCOMOId7HY> bEEFED)
Y 20154 20164 20174 20184 it Lt L
alRl B 108 108 118 128 BERN 07TV —3 3 Y ENRENBIBID, WX
MORDEHENBREL £ T,
- WAEEET 385
@W*% AndrOId 10/0 20/0 20/0 20/0 dZ 9> hDID/ISRT— R, BEES
(n=100) |ips 6% 6% 6% 2% e
BEROY—EZFRIRE (Google Analytics)
DENEE Android 2% 0% 0% 4% P
(n=50) . Y—ERRBICHI D BEHRERINT B0
10S 0% 0% 0% 0% H—E REBHICH 0 SHIBORFEBIT B0
PRI B0 SRBOT 7 U ERIT 370
. . - * % % * % % H—EROAARREST L. ¥—E2OMERE. 7
QBN Android 7% 2% ﬁ'&;izﬁa teth —?
(n=50) i0S kKK kK ok 4% 0% WESERHSOERE

BEFROY—EZFBRRICDWTIZGoogle Inc. i1z
#HUET, TNUNOBREE=HFICEETZCLEED
FtH Ao

SOFEMAT SV r—ay FIANY—RUI—£X
&, TRY Y7 I DEFERICTIERBWELEFTET,

HizrsEd

RAET S
HFR @ [SPO I ~VI |ZE(C B A ER

w 17 Copyright (C) 2020 The Japan Research Institute, Limited. All Rights Reserved.

The Japan Research Institute, Limited




w 18 Copyright (C) 2020 The Japan Research Institute, Limited. All Rights Reserved.

The Japan Research Institute, Limited



TOMBERR : TS5MINS—HKUS—DEREDSCEHIRT

AT TIIEANdroid-i0SEIZ, ESLDHEHDEHEK (O O ADAEEHIFIEIRE THS,
—A. BRAKTTIOEEOHRE BOEERILT, 8EIRRE. ERNHET TILBRETH S,

100%

12% Bl
90% 21%
31%
80%
51% 50%
70% ..
A
60%
50%
Erg
% JE
40% 05) .
30% =2 %
£ =
20% K| —
%
10% %BZ
0% Vv %‘
Android iOS Android ioS Android i0S
(n=100) (n=100) (n=50) (n=50) (n=50) (n=50)
ERAR ERFHE BHYAR
BO HEH—ELRERNBEPLBAERAD)VINEFERO  HNEH—EDHILE
BAERDOHREBRDHE X fa L EREAVEELY

HiFf : [SPOVIZE(CHAKEIA/ER

B A 6 5 - ke, Lmited AR
) o7 19 Copyright (C) 2020 The Japan Research Institute, Limited. All Rights Reserved.

The Japan Research Institute, Limited



TDMRERR : TSANY—RUS—DERB~EAART IV~
Android-i0SEBISE A 3E R TIBINT TUNTFTHRIEREL TS,

[Android] B3R DHFE B D437 X1 [iOS]E RNk H DAfh 1
35% 3£ERITI98%MD7IUH o 3fERIT94%D7IUH
(n=69) | ISRUESE (n=78) . TIRVERE
30% ) 29% - 30% L 29%

28%

0%

25% 25% i
1' 1' 21%
20% 20%
15% 15% 13%
;‘ 12% 12% |
10% i
10% 10% L 9%
| 8% 8%
6%
5% 5% 4%
1% 1% 1% 1% 1%
0% | 0% 0% 0% 0% 0% 0% I 0% g g o 0% 0% 0% 0% g 0%
0% ‘
BB

LS v&\ B i S S S 2R

& r& "i ‘iy Y, iﬁ% r&y " ¢< &«i “@;& S &eﬁy R A S A A B A I S S A i
N o " % O NARNANARC AN AN AN AN N N N TN MIN N N)
S ,9\, 'LQ\ & ,‘9 S %Qx ,155\, 'LQ\, FLQ\, ,155\, ,LQ\, r\p\’ S S SSSSSSS

1 WEHDODH = FHBEATEIEOSGEANEIEZLEELE - SEANSEHEINTLEZIVUE
%2 EHAl: 1B~6A.[THll: 7B~128
H P : [SPOVI 1ZE(CHAFRIHER

@ E Z|S l'lL\ 20 Copyright (C) 2020 The Japan Research Institute, Limited. All Rights Reserved.

The Japan Research Ins llte,lmltd



TOMATHER : T51IN>—

WUS—DERR~BA AR T TV~

BN T T TIEAndroid-I0SELIZ20 18 F LRI KF D7 TIMTZR)ZHEL TS, GDPRXE

DD TR EEEH RSN,
[Android] ESED2E B D47 3% 1

50% 2018FLUF#IC86%D
FIUDI'SRUZSGE

—

(n=43)

40%
37%

35%

30%
20%

10%

2% 2%
0% 0% 0% 0% 0% 0% 0% 0% I 0% I 0%
ol

X1 EADNT = SFRIEANTEA

14%

%2 EHAl: 1A~68.ITHil: 7A~12AH

[IOS)1E RN EB D571
2018EBIPZIC87% DT I VNI SRUZE

+—>
41/o 41%

40%
30%
20%
10%
5%
2% 2% 2% 2%

0% 0% 0% 0% 0% 0% 0% 0% O/

O% (+] (1] 0 o o o o o I I I I (+]

50%

(n=44)

o &:&53 PR S S ys . ;
'\T’&\?"&d&'\, \,Y& \,‘6( ‘6( & ‘6(\'&’\, *\, '\,"g< \,r&
AT A A A S S '19 AT A AP ,\9 DT A fP

OBEANEBULERE + EBNEHEEINTVETZIVE

PR : [SPOVIZE(ICEHAHEIA/ER

@ BA®H
The Japan Research In: lltlmltd

Copyright (C) 2020 The Japan Research Institute, Limited. All Rights Reserved.



TOMATHER : T51IN>—

WUS—DERR~BA AR T TV~

BN T T TIEAndroid-I0SELIZ20 18 F LRI KF D7 TIMTZR)ZHEL TS, GDPRXE

DD TR EEEH RSN,
[Android] ESED2E B D47 3% 1

50% 2018FLUF#IC86%D
FIUDI'SRUZSGE

—

(n=43)

40%
37%

35%

30%
20%

10%

2% 2%
0% 0% 0% 0% 0% 0% 0% 0% I 0% I 0%
ol

X1 EADNT = SFRIEANTEA

14%

%2 EHAl: 1A~68.ITHil: 7A~12AH

[IOS)1E RN EB D571
2018EBIPZIC87% DT I VNI SRUZE

+—>
41/o 41%

40%
30%
20%
10%
5%
2% 2% 2% 2%

0% 0% 0% 0% 0% 0% 0% 0% O/

O% (+] (1] 0 o o o o o I I I I (+]

50%

(n=44)

o &:&53 PR S S ys . ;
'\T’&\?"&d&'\, \,Y& \,‘6( ‘6( & ‘6(\'&’\, *\, '\,"g< \,r&
AT A A A S S '19 AT A AP ,\9 DT A fP

OBEANEBULERE + EBNEHEEINTVETZIVE

PR : [SPOVIZE(ICEHAHEIA/ER

@ BA®H
The Japan Research In: lltlmltd

Copyright (C) 2020 The Japan Research Institute, Limited. All Rights Reserved.



TOMEATRRE : 7IVUDFIVURIDIT AN —RUS—DI8EHER (2015FEHAE)
TIMROI/ERERN 2AFEE 1ED10% U EESVHFIVE. [T72)— 1 BB L [2avE> 7 1TH3.

100% 100% ATIYATSRI DEEE (&) )

<o ¥R
T T0% B EJELY !

___________________________________

90% -

80% -

70% -

60% -

50% -

40% -

30% -

20% -

10%

0% -
7 % L, Wk E = 2 & £ 5 T F @ E A I # B * £
7 B o3, @1 Y o2 oz ok o B OE E R,Ff ¥ B E F B
1 E % A A F 4 015 2 Y A a 7
-~ 0o . = 5 = <, -~ , 1 3 1 2 -~ 5, 5 = 0
4H’)"4U44138 UH‘-'~'44I_'~4"
5 =~ 0 1 5 = 7 5 2 2 8 & 1
— 4 ! — - — 4 - = -

0 A

4 1 - -

e el 4
1 1

0

1 RABEAFEGOTWNSATIYBTESITETELEWL=H., BB 177 EMT7)— 7 TR TLERIZEELEL
S22 IBEE (K THBRAR—2 ) 3LLE T7TVRIDEE S RTF LS DHIEELST=-7TIDEIE .,
HI RN OHEZRAELET T,

HiFf : [SPOTI 1ZE(CHAKEIA/ER

ﬂ
@ E Z|S w ﬁﬂ: 23 Copyright (C) 2020 The Japan Research Institute, Limited. All Rights Reserved.
The Japan Research Institute, Limited




TOMAFRER : AKT7IVICHITHHhTIVEIERIEDZEIL

AndroidD A S 7 FUTIE, &~ LOBIEHIRAY NI U, TPAF> - ZOMBOBISH2ASCIEZ T
iZ)E'O iIOSOARTIUTE =L F4TAII-BE-ETADEIEHRI U TrAF > RADEIGH2EI(C
Ejgtbvéo

AS72V (TOP10072V) B3B3 HTIVRIDOMEALLE (&£ : Android. & : i0S)

100%
6% 100%
- 12%
90% e
I u %@{m 90%
%0)1@ . 3{’)_?—\1
I 80% oo mei )
- HE /AT OM 80%
B7—R&KFUVY 0% m &7 .
mEE mrEsr—>ayv ’
") 60% S
0 “ 6 m7v7 60%
mEESL -V —-&IT 4 X

mo— K/ KUz
B1l—T4YT 4 50% 10%

mY—>xIFxy bT—7 50%
m- o — R
mERF—T 4 HA

IR X

40% oA
R N . 40%

B/ —>ylry hT—=FV7

30% .il_y‘y7 30%

W74 VR

m77AF R

WEE/ TS 20%

avtEvy

Y= 20%

mavtEry

BoOATRRAINL 10% 10%
. BIVR—FA X
m7—LA
0% moAT7RREAI 0%
2018128 20195108 n7—L 2018F 127 2019107
AR T 7Y AT 7Y

PR MR ERE R B (CH AR ERNK

B A& i - e, L, AL R
[T 24 Copyright (C) 2020 The Japan Research Institute, Limited. All Rights Reserved.

The Japan Research Institute, Limited




sEIVEDE

Rt AFRBSHARFR UY—F -39 F1> 8

BEATAT - N TOEEEIN—T
BlIFEERRE/NR—2v— IMT B
E-mail: kotake.yohei@jri.co.jp
Tel: 03-6833-6333

T141-0022
RR#ENXERARRB2THI8EFLS RGTALANEILT1>4
k&t Tel: 03-6833-6300 (ft) Fax: 03-6833-9480

BARBEMATAR | =550-0001
ARHAEX TEE2 T B2E45 HERI(EIL
Tel: 06-6479-5530 (f£) Fax: 06-6479-5531

AEROEFEIRASHARESHAFTPCIRELET,

ﬂ
@ E Z|S w ﬁﬂ: 25 Copyright (C) 2020 The Japan Research Institute, Limited. All Rights Reserved.
The Japan Research Institute, Limited



	スマートフォン　プライバシー　アウトルックの�取り組み内容の紹介�
	スライド番号 2
	スマートフォン プライバシー アウトルックとは	
	（参考）SPIで示された「スマートフォン利用者情報取扱指針」の概要	
	アプリ調査の調査項目	
	アプリ調査の調査結果の総括	
	調査結果の詳細：プライバシーポリシーの掲載状況
	調査結果の詳細：プライバシーポリシーの掲載に関するGoogleの取組
	調査結果の詳細：プライバシーポリシーの掲載に関するAppleの取組
	調査結果の詳細：プライバシーポリシーの適用対象～国内人気アプリ～ 　
	調査結果の詳細：プライバシーポリシーの適用対象～新着アプリ～
	調査結果の詳細：プライバシーポリシーの適用対象～海外人気アプリ～
	調査結果の詳細：アプリケーションの取得情報に関するGoogleの取組
	調査結果の詳細：アプリケーションの取得情報に関するAppleの取組
	調査結果の詳細：SPIで示された8項目の記載有無～国内人気アプリ～ 　
	調査結果の詳細：SPIで示された8項目の記載有無～国内新着アプリ～ 　
	調査結果の詳細：SPIで示された8項目の記載有無～海外人気アプリ～ 　
	調査結果の詳細：プライバシーポリシーの簡略版の掲載状況
	スライド番号 19
	その他調査結果：プライバシーポリシーの改定履歴の記載状況
	その他調査結果：プライバシーポリシーの改定時期～国内人気アプリ～
	その他調査結果：プライバシーポリシーの改定時期～海外人気アプリ～
	その他調査結果：プライバシーポリシーの改定時期～海外人気アプリ～
	その他調査結果：アプリカテゴリ別のプライバシーポリシーの掲載率（2015年度調査）
	その他調査結果：人気アプリにおけるカテゴリ別構成比の変化
	お問い合わせ

