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ISP Speed Index - HIE A %

Step 1: Calculate ISP Performance

Sessions with maximum ISP’s time-weighted
possible bitrate performance in each bucket

<0.5 Mbps B 049 Mbps

0.5-1 Mbps B | 0.90 Mbps

1-1.5 Mbps I | 125 vbps
1.5-2 Mbps I | 175 Mbps

I | 5.20 Mops




The New ISP Speed Index - How we calculate

Step 2 - Applying Global Normalization (simplified to the 5 buckets shown on the previous slide)

Sessions with maximum Global ISP’s normalized
possible bitrate hours share ISP performance performance

(hours share x performance)

<0.5 Mbps 15% 0.49 Mbps 0.0735
=

0.5-1 Mbps 10% 0.90 Mbps
=51

1-1.5 Mbps 5% 1.28 Mbps
[—=——n]

1.5-2 Mbps 25% 1.75 Mbps
e

5-5.5 Mbps 45% 5.20 Mbps 2.34
_ +

3.0 Mbps

Speed Index Metric
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https://ispspeedindex.netflix.net/
https://ispspeedindex.netflix.net/SpeedIndex_2012_2020.csv.zip

