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(1) Building trust in the online
environment is key to economic and
social development. Lack of trust, in
particular because of a perceived lack
of legal certainty, makes consumers,
businesses and public authorities
hesitate to carry out transactions
electronically and to adopt new
services.
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(2) This Regulation seeks to enhance
trust in electronic transactions in the
internal market by providing a
common foundation for secure
electronic  interaction  between
citizens, businesses and public
authorities, thereby increasing the
effectiveness of public and private
online services, electronic business
and electronic commerce in the
Union.
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