SHBE6H 18 AR
Al & 2

B X
1T A=Y FEOERIRT 2
(1) TEREEMBORARE Q) . 2
(2) E/AVRROEARE (EA) . 2
(8) AU8—Fy FOFIBRE WBA) ... 3
(4) WAL 2B —Fy FORFRR WEA) ... 5
(5) HEFFRANBRUHARA 2 —= v FORFBRE WA ... 6
(8) Ao2—Ry MEREROBE (@B3) ... 7
(7) Ao8—Fy MEGERROEE GH#) ... 8
(8) TLEZTOA L A—%y MERKRE BB ... 8
2 BEANZBIFHICTHRADEK ... 9
(1) A28—%y FOFMABM - & (A ... 9
(2) Y=Sxibtry RI—FUFH—EROFBRE @A) ... 10
8 TLIT—UMEA MR o 12
(1) FLT—OQBAKR @) 12
(2) FLT—YOEMERR EBA) .. 16
4 RREICBFHICTHRADERRK ... 18
(1) 959 FAVEL—TA VFH—EROFBRE @) ... 18
(2) IoTRAIFDVRATL - H—EROBAKRE @F) ... 22
5 Rl READEHEKI . 24
(1) EF2YTAREDRMBERT AE) ... 24
(2) 128—Fy FREATRLATR (HA) ... 25
(3) 1EHREERY FT—IISHT 2 EF1 Y TAHBEHBOWR @H) ... 21
<mEwE>
e (2t AR RUBEERNREL, SEEAE SRR CER2 A S BRI, BEY —ERORMRE, ;
EREERSEMRORERISERE, RERCERCLYRHL, BERIEASIVICRYEIR, ) BEMHEL, ST2F8AK, |
SRR, 20 LU (HFI26F4 A1 BBHD ORETA S HERUZD6RELEDHREAHE (40502 13) . i
-RIEL, ABERCERIIRT SEAEMERUL 100 ALLEOBEAHR G017 %), i
<BEFEE> ;
- ATV BIEE, MEELRR THHL TS (HEHHBAZER. 5



1 A3 —3y FFEOERIKR
(1) RREBEERBORERE (HH)

HEOFERBRIEHFORBINE BN HDE. TAT—FT+ 2] 1586.8%&E7% 0T,

BE1—-1 EREEHKOFRARROHR

100%

%3 e
- 932 945 945 94.8 946 95.8 947 948 95.7 96.1
. ENANIEREK
(RS PHSRUR
0% | o0 o . <—k72) GE1)

s ] - : . 86.8
ook 872 A j 27— bTAY

80% . 537-’\

{vaz
701
70% 5
681
BEEEE
60% 57.1
535 .
B0
50%
2T v SRR
i EP————.: & 38.7
.............. 336 Fax
30% 273 Apes e B33 AT L g
1259 L : S
22.0 eSS 23‘;—3 T i + RERTLET — L
20% *
" 208 17.0
BaRE
97 108 TLA—
10% 76 9.8
= 72 8.8 6o AT2=-tmm TS
62 09 11 21 TR
o 35 s - g — 35 3.6 PEYEF/E >N
b

PR, 70 =70
204 214 22 23% 245 254 264 274 28% 29% 304 ey 2%
(n=4515) (n=4547) (n=22271) (n=16,530) (n=20,418) (n=15,599) (n=16,529) (n=14,765) (n=17,040) (n=16,117) (n=16,255) (n=15410) (n=17,345)

GD 1. TN VIR (3 HEHEEE- PHSE . TR 21 EVD TR 24 FE TIHESHERITR (PDA) . Tk 22 ELRFIZRT—R T4 % ST,
2. BEHEOT-8 . CORRISEOEEECH TES.

(2) NS IJVIRRORFRR (BEAN)
BEADENS IEBORBERREHDE, TRY— LT+ GRERENS GLSN) DR
FEDEIEN69.3%LG->THY., MEFEIE- PHSI (21.8%) OFRBEEDEELY D
41.57R4 > bELHE- TS,

FEEEMNHDE. 0 BMULZERE TRY— L7+ 2] OREEDEIEN THEFES

PHS] #EE->TUL\%,
B#xE1—2 F/51IVEROBEERTODHETRS

100%

. 84.0
836 84.0 811 83.0
80%
67.6 69.3
60% 56.8
0% 336
293 26.3
. 241 218
20%
0%
ENCLEKREE RAT—brT7v EHEHE-PHS
(HFHBE PHS. 27 —F740 D551 AL L) (GEERIEHBG LA (RT—=bT2VER)
ERR284F OF 295 1SR 304E n SHITE nSH24E
(n=44,430) (n=41,752) (n=42,744) (n=39,658) (n=44,035) CHEREEED,

2



H&1—3 FEFERAIE N\ IIVIRROFRERR (FM25)

100%

0%

3 6~12 18~198 20~208% 30~398 40~49% 50~598 60~698 70~798 80MLLE
(n=44,035) (n=2,641) (n=2,772) (n=3,377) (n=4,740) (n=6,114) (n=6,514) (n=7,603) (n=6,837) (n=3,437)
" ENAIL IR
(SRR PHS. 37 b D351 ERLD 83.0 529 87.4 9.4 956 95.6 944 87.9 734 410
02774 (G EBUEDEGSN) 69.3 425 83.9 91.7 92.1 89.9 85.9 67.4 38.3 1.0
WHRE-PHS
D s MO 218 18.0 96 129 15.0 17.8 204 26.8 36.9 316
LINBRAL T 63 257 5.0 07 07 14 14 36 85 244
CHEEEEEL,

(3) 15—y FOFRAKER (EA)

A3 —2y FRIREDEISX 83. 4%, FEFERBAIIZH D L. 13~59 BB FERHETOZE
#EE->TLNVS,

B&1—4 A 28—%v FOFRARROHER

100%

o0 oO—O0O—0— 828% 830% 835% 83.4%

82.8% % ,
/o——o/o/m 0% 782% 79.1% T79.5% ° 80.9%  79.8%
75.3%

70.8% 7269 73.0%

60% 64.3% 66.0%
0% | 46.3%
20%
SHI2EF
(n=41,387)
0%
A $70 40

13%F 14F 15%F 16FE 174F 184%F 19F 20%F 2145 224F 23F 24F 254 26%F 27F 28F 29%F 30F j&E 2F
(D ST ERED HERDREM —EMIFEE RS TUVf20 BRI L TN DE,

3




BE&1—5 FWMEERAA 25—y FRIRIKEDOHE

100%
80% | |
60%
40%
20%
0% 4 | | S
6~12/ | 13~19% 20~29%% 30~397% 40~498% 50~B9 | 60~69M 70~798%; s0mELLE
O 28 (n=40,297) 826 98.4 992 975 9.7 93.0 75.7 536 234
8% 294 (n=38,630) 736 9.9 98.7 97.8 9.8 924 73.9 46.7 20.1
O 30 (n=40,664) 67.1 9.6 98.7 97.9 96.7 93.0 76.6 51.0 215
= SF0TLAE (n=37,182) 80.2 98.4 99.1 99.0 983 97.7 905 742 575
=5 F024 (n=41,387) 80.7 96.6 985 98.2 972 947 82.7 596 256

(D T EREDAERDREM —EMIFE B STV BERE L TN DR,

H&1—6 B, FmEEIA 02—y FOFARERE (FM25)

100% = $1%(n=20,154)
) 97.4 VY 98.5 97.9 £1X3 97.3 95.0 #1%(n=21,233)
80% 87.2 86.0
799 80.0 79.6
60% 68.5
40% 51.7
20%
19.9
0%
2% 6-12 13-198 20-29M 30-39M™ 40-49m 50-59M 60-69M 70-798% sOMLLL
(6mLlb)

FF1—7 WHEFPRA 32 —F v FOFIRKR

100% | OFER304E (n=40,664)

oO$HTE (n=37,182)
£ =
BSH24 (n=41,387) go.7034 04
80%
80.7]
60%
54.4
40% | |
20%
0%
20055k 200~ 400~ 600~ 800~ 1,0005MLLE

4005 A 60075 A 8005 FIAE 1,000

(D FILUFEREDREROFE A —EMIFL RGO TL V==t BEHEI L TXERI W E,



(4) WRBlA o2 —Fy FOFIAKRE (@A)

A4 o=y FORAKREHRBADE. RAX—FTH AN E1TI RSk
ER>TWS, ERAICAHDE, TRAT— T+ 2] [E 20~39 DB EEREE T OBILLEAD
FMALTLS,

H&1-8 A 48—%y rOmKANFARE BR1-9 FHEEAN/ 52—y MaROFRARE

0% 20% 40% 60%

20% 40% 60% 80% 100%
T |
AR—hTHY 612 o
63.3 39.9
VA% b= b 31.4
50.4 90 4
~ 9.1 |
20~295% 679
24.1 292 ‘
Y 1
ATy hERE 30 90.6
s 10.2
30~39% 851
33.0
A A=y ‘ 88.2
ez =) P - 10.7
TEDHTLE 135 40~49% i) |
29.5 ‘
15.7 —
RERT— L oomeen
12.0
S IO 101 e
(RR—hTHVERO | 105 BAY—RTAY
- %_*DZE 70~798% D##HEE-PHS
|1 . (n=41,387) (RT—h T+ %R
P - SHMTE ENRVED]
08 (n=37,182)
80mAL
047 Ly EGR

GD F7FIFISRROAECH



(5) MEFFRANRUHARA V32— FOFIRRKRE {EA)

A4 03—y FOFAEDEE ZEERFRANHD L, BRI, REH., HERDIEIC
ELMERELGHTLS (ER 110 DEMAEED) .

Fl. HARICHS &, BER. ARERUVEBICEVTHAZEDIIEHNEENEIE LY 45
LMERELZDTLVD,

B3R 110 #EFRIA V2—FRy FOFRKRRUA 82—y FOIERIFI RS
(Ff24%)

(%)
TG I REGHE
EAFIR =
FRARW wE svay | BERE | xv—tox |sTLomsE
e (852) 831 478 10.7 668 243
EmER (793) 753 38.4 0.3 579 18.7
H=FR (008) 741 36.3 10.4 565 105
EHR (900) 825 50.0 9.3 66.2 193
WE R (748 707 36.6 8.9 552 152
Wiz R (1,074 754 412 9.8 58.0 18.3
BTER (836) 733 365 9.2 558 16.9
RR (828) 791 455 126 62.0 255
HARR (739 822 437 10.5 66.1 257
BEER (1,017) 791 439 8.3 656 20.7
mER (049) 86.8 514 08 718 232
FER (846) 837 50.2 9.1 68.3 243
H=HEER (887) 883 648 YT 752 292
Em | (793) 897 603 106 776 333
R (958) 782 30.1 12.1 618 198
=R (1,303) 81.7 518 9.0 628 229
BIINER (1,104) 829 50.8 9.2 639 235
mE (964) 813 455 80 626 218
s (1,129) 828 509 10.5 66.7 286
EBR (942) 798 450 14.6 595 20.1
P (966) 813 470 105 671 219
FBER (1,181) 829 475 89 63.7 221
FEXR (941) 86.0 524 10.3 71.8 285
=R (976) 817 471 99 674 215
EER (998) 836 445 9.8 66.5 192
=ERAT (904) 862 597 8.5 735 285
KIRAT 730) 862 532 1.0 715 210
@R (831) 821 50.4 80 679 208
EZBR (785) 824 432 9.2 654 207
fTUR (772 768 435 06 632 184
BEE (822) 794 460 0.2 630 206
BiRE (915) 753 405 8.4 591 218
B (878) 813 463 10.2 625 212
ESR (936) 820 437 102 676 222
[Im Y'Y (922) 813 459 11.4 61.0 177
EER (825) 774 473 111 582 20.1
B8 (087) 813 473 10.0 645 247
@R (665) 777 128 104 606 222
SRR (694) 76.7 419 13.0 58.1 178
BER (763) 845 194 71 735 237
EER (865) 80.0 423 115 611 2238
=R (823) 779 352 10.3 582 213
o 770 784 405 10.1 615 252
X558 (735) 777 120 13.2 632 233
=R (783) 767 3838 10.4 606 19.1
ERER (799) 783 436 6.9 64.0 206
pim R (551) 818 437 103 652 238
2K (41,387) 834 504 10.1 683 241

6




E&1—11 AL 52 —Fy FOFIRRERVRT— 7+ 2 ORBRRE (245

100%

80%

60%

0% TI— T~ T~ T T T— T— T T "I -y
(n=41,387) (n=852) (n=5,259) (n=2,584) (n=3475) (n=3,029) (n=3,371) (n=4,064) (n=5,020) (n=4473) (n=3,171) (n=6,089)

2tk Elnz:311 2k JEMEm FmM= Einz3 PISHE =B Pk 4 +E FUpH-
st

nAUR—XobEFIBEL: e Rw—hTxVEFIALE

(6) 1 3—3y MEGERRDESE (£%)

BHMNSDA VA —Fy MEGIZ TJ0— KA FEER £2FALTLSTEDRIEIX
96.0%., [FEERI ZFIAL TLIEEDE|SIL88.5%LL->THEY., MHEER] =FIA
LTWAEEN IJ0— KA FEEE] 2FALTOSEEDOXRFEEFHOHTIVS,

E&R1-12 A5 —3v MEBGEIROEE (EHEE)

0% 20% 40% 60% 80% 100%

e HElE
(FTTHEI

BHR

DSLEl4§

F—TFILFLE E8
(CATVE$)

BWAT otz —E X

& 7E IR ElAS
(FWA)

goli

= £ 124 (n=2,197)

FO—/ ik E SF05T 4 (n=2,090)

ISDN[EI$§
EEERNE
(BT o)

A= RIREEICEOSEIE




(7) 403 —2y MEGREROEE ()

BED/XVaAPE2 Ty FMEREREMS A V23— FMIERLTWSEHFD S B,
(28— K/\> FEER] ZFALTLAHEHEDEISIX93. 4% LG ->TLVS,

E&1—13 BEO/XV/AVELLDA F—Fy MEREROEE EHREE)

0% 20% 40% 60% 80% 100%

89.0
r PAGL]
(FTTHEIA) 54.5
MBI 50.8
A ey e N 16.6 |
(CATVEIE) 16.4
LX)
DSL[E148 32
@emsess B 2.6
L (FWA) 1.9

FO—/\UF R I s

6.8
xiEese M 46 . }
{ AT 5T 5.8 u 5524 (n=14,017)

F-3 —] -
ISDN[E14¢ I :; SHTE (n=12,963)

BED/ VIV EN A E—1 b FIRT SR LD HEIE

(8) TLEFTOA va—=y MERKR (HH)

HEIZEFE2TLEETDA VA2 —3y MERIKREAD E. [TLETOER A
BB.3I%EFREEL. RNT., TH—JILTLETOER] (25.8%) &iE-TULVD,

B&1—14 TLEFTOA V22— MERIKR EREE)

0% 20% 40% 60% 80%

(n=15,878)
FTLE TO#EL (n=13,868) 70.3

DVD-T—LAF¢zy (=11612)

TL—V—TO#EHK (n=10,008)

21.8
F—JILTFLE TOES

24.0

19.7

(n=7,577)
X B 5i2E
IPTVFa—F—TO#ERHE  (n=7,108) SMTE
(n=6,205)
FLESHEET BN O

oo



2 EANZHTSI1 CTFRHADIFK
(1) 42—y FOFEBK - A& BEA)

A3 =2y FRIREDA U2 —3y FrOFIFABEM - AgZHdE. [BFA—ILOES
181 DEIEN T 1%EmbB<. RNT MERER] (76.4%) . TV—SviLky RO—
FUTH—ERDFIAI (73.8%) &> TLVS,

FEEBAICHD L. [BEFA—ILOERE] © MEHRRE] NRFLETOFHBETHL
WO TWA—A., T34 07— LDOFA] © IBEERE - £V ~FOFIAI LEFE
BERIC K 2ENKELLEOTLVS,

B&2—1 A 32—xv FOFABEY - BE f@EHEE)

0% 20% 40% 60% 80%
TFA-ILDETE Lt
76.8
R—LR=UPT07 OME. 571.7
BX AR X HB B 59.8
73.8

V=% )lrxybD—FU T - 2O FIH
GE1) 69.0

snancor s e arons I

G2)

ssew2avoons TR

56.0
sustrsnons TEZ]
31.6
FRER(RRHER Z2— 2P b - ZRER 76.4
13ED TR 75.6
-, A

12.0

14
FU 51 BEO A I
(E3)

5 i BT
55.8
U193 |

20.1
B 124 (n=31,958)

B —E 20 A 5| TR 5t4(n=26,757)

(FoRWAVFUVER)

FoANLAVFUYO A BRG] m

15.3

S EENCRY DI IR RS SO 00 212 |

=Y VNS E] 20.3

TFHA BT QAHOTR ?

zon B
6.1

GE1)

Facebook, Twitter, LINE, mixi, Instagram, Skypea& @ F|8

GE2+3%3)

SRTFRECHVTHIET 2WEBEIVIL T2, BIFO MBI FR TL7EL

A5 —t M IRENODEE



H&k2—2 FHERRA 22—y FOFAB - A EREE) (§F25)

80%
A
A
® a
60%
’ - £t
. “ 13~195% (n=
&% (n=2,486)
A 020~29#; (n=3,045)
40% " 30~3921 (n=4,337)
. 2 40~497 (n=5,522)
#50~592 (n=5,760)
. AGOBL E (n=8,906)
A
20% o .
A o o
&
A . A A P
& I
A Z - A ‘
0% i - .
& * M 3 * o + P = = 4 z
o« L B o8 ¢ OB 0 oY oR B oz Z o 1¢ F O}
f gn % 2 &2 7 & s 7 # %4 z 7% i
L A L 3] ® < I % & of { 2| i i 21 I
» & % g # ¥ &% 7 2 £ I z 7Y &
% Ze ? @ i = = Z Z2 F < 3
2 B2 a5 ol i 5 e 2 2 2 3 it &
3 3 % : &
& %y Bl B f & Be i A EA % iz @
[ % A X 2 M E= B i " 2y %
A 5 = A D 3 <a A @2 A
= k- E H A 2 ~ iy AZ 1
I z 8. 3l w7
e 3 t —T =
D L

A= RIRENLDEE

(2) V=ovbry FO—F D JY—ERDOFAKRE A

A3 —3y FRIRBIZEDH DY - YLKy RT—F U T —ERDFIREDEISEF.
13.8%&%>THEY., 48 RA UV FERL TS, T 19 BT 60 UL EDFRHETD
RUDKELY,

FABMIE., TREENLDIMAEDIZIAZFr—2 3 00=8] DEIEH 8. 2%EHRLE
<o RNT TRY =W EIZDWVTIFRERT =1 (62.1%) &E>TLVS,

B&2—3 Y—IvLry hO—F%2 59 —EXOFBKR

Q
b
N
Q
X

— — 2
N
i
- :
3
ol 3
9
°

40%

]
Q
K3
-]
Q
&

100%
(n=31,958)
(n=26,757)

=1k

6~121 (n=1.902)
(n=1,364)

13~193% (N=2486)
(n=1,936)

o
)
)

(n=3,045)
(n=2,654) |

20~295%

L4
~N
&

(n=4,337) 86.0
(n=3,616) 83.0

30~395%

40~49pg (N=5.522)
(n=4,750) 8.

P
1 ;
»

(n=5,760)
SO~—SOM® . _sa73) 70.4
(n=5,443)
(n=4,756) 51.7

60~695%

(n=3,004) - S FO24F
70~795E (n=2,395) 40.7 s SF0STE

(n=459)
(n=413) a2.8

80EELLE

10 A5 —2 o RIREIC GO LEE



HE£2—4 Y—I¥ILry MI)—%x259—EXDOFHABEN EHEE)

0% 20% 40% 60% 80% 100%

EEDLSDIHAED
i e ety eV WA Y et 5) 86.9
HYEWIEOWTHRREFEIIZD n
63.6
vioson NNEES
36.7
KERLEFOFRINE- REOED m
24.8
IR RBEARE LT 2128 m
14.9
[ e
B O EROERERRLICLDS (n=21,972)
12.6 ’
- KMTE
l 5.1 (n=16,676)
BORAN-HAERTID
6.0
I4.1
Dt
3.0

Y—r LRI —F LT —ERFREN LD EE

11



8 TLI—UDEA - kiR

(1) TLI9—YDEARKKR (£F)

TLIT—OZEBALTWATEDE|SIL., 47. 5% LRIEEAE (20.2%) MroELUEIZERL
TW3,

BALTWATLI—YDOMEIL. THEEHF OEIEMN 8] 4ntzIEHEOTILNS,

EEHDE, EEETRKELHBUTEY., HIZ NEREEZE] OXRFE (92. 7% HNEA
LTWAIEZA, TAREEZE] (68.1%) +° [EFh- RIRE] (67.6%) DEIEHFLY,

BAEEEANZHB E. 10 EA~50 EAXREDEEDEAFREMN 8] 1%Lzt E<. TL
D—4 EHATAHREENESIE. 5%k M3 6%EEmEELHEoTLVS,

TLIO—0DFEHEEABMIE, TIEER (BREEDRITELE) DFEERG DENEH 68.3%
ERLEL. FIEEEE (26.0% ALKELERLTULS, RNT, TEHEEOBRIFHEOE
fE - RMENEE]  (43.1%) DIEHELN, A, TEHEOD=RME EEM) ORLl (29, 7%)
DEIEHETLTLS,

BABMIZHT B31R(E. TEREICHELH-T-1 XF [HEEEEDNRLAH-1-1 EEE
LE=EDEEMN T4 6% EE->TLVS,

BHE. TLI—YZFZBALTUOVENEENEALLGMERIE, FLI79—2I1C@EL-ASE
MDD | DEIEGH80. 0% EmEE L HEoTLVS,

&I —1 TLIT—UDEARE
60%

10.7
50%
BALTWEWA, 58
BAFPELNHD

40%
BTLT—0FBALTNS

[H24 (n=2221)

N B FLI—H DBARE
20%
3.4 %024 (n=1166)
75 e 33 43 100%
: : 80%
3.9
10% 3.3 b d 1202 60%
115 11 N EE B 4o
Ol . 93 ’ 20% 334 10.7
0% I
0% FHHSE BTIMAT4R
P23 5E A 24 5 P AL 25 B P AN 26 B AL 27 B R 28 F T 29 FE M0 E HHTLE HA02E EAVT—Y) 5

GEN

A—JACBERIERE EDFBEITIMEL BT,
C¥2) BAMEOREEEEUR &t

GE1) EXEIGE TIPS 158, BRPORERECHI T

12



EEX3—2 EXH - EFRERUZANT L T—Y DBARKER

EXEA

0% 20% 40% 60% 80%

£k (n=2,221)
(n=2,118)

. (n=340)
s (n=303)

" (n=372)
nex (n=359)

B -wEyg (07352
(n=339)

ENE- s (n=337)
(n=305)

_ (n=137)
SM-RRE .o

(n=134)
THER  (1-132)

1EmEIEE (0=254)
(n=252)

Y—ER%E- (n=205)
ZDfth  (n=287)

10005 M%k% (787
(n=86)

10005 A~  (n=507)
3000 MRi#  (n=495)

30005M~  (n=308)
50005 MRi#  (n=305)

50005M~  (n=550)
HEAXRE (n=486)

1EM~ (n=465)

5{8MA~ (n=66)
10{.§H*;ﬁ (n=61)

10{8M~ (n=126)
50f8MKiE (n=124)

50BALLE (=112
(n=143)

100%

BEARERER

100%

0% 20% 40% 60% 80%
6.2
N SH2E
311 N ‘%*ﬂiﬁ
10.0

36.5

49

69.7

=
s
i
N
N
o <)
o
©
w
&)
)
=
<
©
D
©
~

A
36.1

64.3



&I —3 TLIT—VZEFATIHXADEIE

B 30%~50% KA w10%~30% KiH 5%~10% K& 5% Kb

\!Ill||\|||||||||||||||||||MHHNH|||||||||||||\IIIII|HH|\|H 103 s

I el HUIIIHHIIII)% a8
WA = s

0.6
0% 20% 40% 60% 80%

B80%LLE =50%~80% k%

% 029 (n=1,159)

&L E(n=472)

F $30 5 (n=418)

—

100%

TLI—OBARENLDEE

H&3—4 TLI7—VDEABH (GEHEE)

0% 20%

SRR BB XS BRE0AT) o XY

EERMBEICEAT GE)

BIEOB OO EE BADE .

5
Bt oBLE -
BIEEDD - 034735 20E L 5ER

BEE SHE NE BEPOHBIEADKRE 8.0 -—

ErETeney 1.8 |

26.8
A0 EAEE Abops: Wl 53 - u 4 02 (n=1166)
F 42 DEE %4-5 SRECE (50

gxoastost M 39
i1 (6=3)
- b SRS T, (RS
BEEMEEORL . 1541 E B8R, XK. HEAIIILIUHG

' ) DERU 3 ) L TIRE

- 1
o B2 FLO-VBALEDSOTES

14

40% 60% 80%



H&3—5 TLI7—OD:R (HHI24)

MR LLHDaL FRICHRENBSTE R
208% | HIRENRN BT
74.6%
RN BT
15.2%
T 2ODRN BT
1.4% S

HFEY ??Ib%b‘fcib\ofi/
3.4%

HIREDRD D
59.4%

L HI24E(n=1,158)

FLO—0BARENSOEE

RF%3—6 TLT7—VZZEALLGER EHOE)

0% 20% 40% 60% 80% 100%
SUD— AL EERTIL DS

EBOEITHELLDS

BB DVLEIEDS
NEDEFILNEATLIELDS
BEFNBHINICZED H DS
HADIAZ2ZT —2av(CXELHINS
BREKDODUTESZDS
BEHENELL DS

HEOFFHHELL DS

BATBA) IO ISELNS e
-g-g = % 024 (n=805)
ASHESACERN DB WIS HLET{=1,846)

REOHEBILOLFELHINSG

HFEESCUHENSRINGLDS S, o

TLI—IFREAT, EAFELLRENSDEZ



(2) TLI7—YDEERE {EA)

EEZFICEDHD 5 MULDEADSI S, TLT—VEZEELI-CEAHLHEEZEL-BEAD
FBIF19.1%EG-THEY ., EeL=TL7—Y ORER, #IZ [EE] OEEN M 1%L
LYo

TLI—OKREREDS> S, ERZHFET HEEEL-BEADEIGRF, 18.1%&LE>TNVS,

TLI—ORERELNERLGEWVERE, [TLT7—JITB LR TIIEL =015 57.5%
ERBEL RNT TEIFBEICT LT —) TEDHHENGZ=8] M 31.6%EE o7,

B&®R3—7 TLT—OEMEER

FZ D TE
LicCEDHS

19.1%

TL I —=7ELICEDVSLY
80.9%

SH2 &
(h=26,318)
15 BLLEDEFHHFEICLHOIES

H#&3—8 TL7—YDEMERE EHEE)
100%

80%

60%

40%

20%

m (n=5,169)

S5 BHFSAF 742 (63)]
(ENINT=D)6D nl3 LEERRZD B

0%

(D) EFERYLE THNHRICIERS HI58, BEIPOEHENCHIIT
A—)LOBERIERTGE DEBEIOREL ST,

15 BLLEDEEEHECTTL T — U EEERA HHEN LD ERE

16




T LU= RHFEDHE

K*£3—9

E s HLLE0
81.9%

Ez%3—10

0%

FLI—=DITBELI-HEF TN

FBERICTLD —HTER BN

FL O —OHOUBRESNBESh TWah /-
(Y FSAFTRDOEBEL)

7LD —H0 el BV IRB{E 2T LW aW e
P SOBEEICHBERCEEND
XEBOEBADEA TGN

BB ETCTLI—IDTEDD ESD0 SN )
FEFDTLI —0%EUIKWSHEROI-

HAD DI =T —a/ITKED B B

TLIO—&FELENER (EREE)

(FF2%)

FH2F
(n=22,541)

15 AL DEFEEIHEETTL T —IEEERVELEN LD EE

(Ff24)

10% 20% 30% 40% 50% 60%
57.5

31.6

M 36
| X
| RK)
B7

S F02 FE (n=21,950)

15 AL DEEFIHECTTL T —IEEEROVELEA LD EE



4 DEIZBITEI1 CTHEADRK

(1) 939 FAVEaA—T 4 JY—ERDFAKER (&%)

P99 RAVEL—Ta VY —ERX LUTF 9T RY—ER] &LV, ) —8TEHR
FALTWATXNEIAE. 68 7%ICERLT=,
FALEY—ERORBIE. T774ILRE - T—2HEB] OEIEMND. 4%ntmbE<.
RNT TEFA—)L] (50.3%) . THAFEREE-R—2)L] (44.8%) LG->THY, TE
IR © THEEEE) FOSELGAATEKEEFTF-> TS,

925 RY—EXRZFIRAT HEHIE,. [HAT. HELELTICRIRATES N 5] (46.8%)
MEE. BRTFAHIZHRNICEORENGZD D] (43.5%) &E->TULVS,

9579 FH—EXDOHMRIZDONT, TFEBIZHRENH o121 XK THIEENRNH o1=)
LT BHEDERFST 1%ELEH>TNVD,

HE£4—1 59 FH—EROFIAKRD#ERS

0% 20% 40% 60% 80% 100%

(;;;Dgf;:) — ‘101 : it .
c<x- - I =
FAR30E I

(n=2.107) _ = 14A1
TRt 56.9 ) §

-2 N 1111 12

215 5.7

T 284 =y

(n=2.071) 244 14.5 293 9.3
= £MICFIALTLS —EBDE XL FALTLELAY, FIALTLVELL, 95IFY—ERIZ
EFMTRHALTLS SRIAISFELNHS SHRILFABISTFELLL DNTRLGABREL

(GH) TR0 FERETIE. (FRBEFREMI L EREL TERLI-20 . 2N HDHHIFREEXED L RIERRI TR EFL TS, #34FLE
BIH > TITBRHWE (TR 28 FREF TIL. (BHEERIT T —ERE-TOMDME EEATRRI-255H. ).

18



BE®4—2 EXH - BXRERIERN 50 FH—EXOFIRARKER

EXA

0% 20% 40% 60% 80% 100%
Y o
BEE  (n=302) 7.7
. (n=370) 68.3
HEX (e 62.4
W S24E
BB g
B - BER (1_340) 55.3 PRITE
o e (17336)
ENFE-INTEE (n=305) 69.6
(n=141) 80.1
rg 079
(n=131) 80.2
s 0259
LS L (n=251) 90.8

H—ER%¥- (n=296)
ZOfth  (n=288) 59.7

BERERIER

0% 20% 40% 60% 80% 100%
10005AKE (787
(n=86) 36.5
10007571~ (n=s07)
30005 FIRH (=496 51.1
WSR2
J0007F~ (=307 SHE
500075 F 3 (n=305) 66.1
50005~  (n=549) T
VBARE  (n=484) 69.2
e ~sEmE "746Y _
(n=418) 73.6
sEA~10@mA%E ") =
(n=60) 90.1
v commas 20 T
10f8 M ~50f8 XK (n=124) 88.2

sofgmp Lt (=112)
(n=142) 92.0

19



%4 —3

T IRE T -2 HE
EFA-IL
HAERER- A -2
27— L HE

5. BBt AF
TR IT T
BENE

eS—=U
mE|kEDIFHRET

JOUr o+ ER

D RFT LB, webt A EEE
TEEE VREHE EHEE
BE

R AT L
RE-RAEVAT L

B BARER

Z0 it

FALTLSY 57 FY—EXORE (EHEE)

60%

20

0% 20% 40%
59.4
56.0
50.3
48.0
448
43.0
43.8
373
37.8
35.7
36.5
314
17.6
18.4
15.9
125
15.8
15.4
= HH2F
13.2 (n=1,593)
9.6
11.6 THTE
11.2 (n=1,445)
10.8
11.4
10.2
10.2
9.2
8.1
8.3
557
8.0
5.5
24
4.9
7.8
29

957K —ERFIRSENODEE



B&4—4 U757 FY—EXZFRATHER @EHEE)

0% 20% 40%

B, W EI TICTIATEZNS

EE. RFEFELAICHEDLENGTLDS

KEED /NNy I7 v TELTHATEZ DS

ZEER. JAMN SIS

Y—E2OEEEHNELDS IFRIBAL VIE FEH)

DRAFLDBTEORBLE(CRRIIHLTEDINS

DRF LR EL DS (R —3EUF4) m 5 F025F (n=1,561)
S F0ITE (n=1,375)
BT 27 LLYEI D ELDS
95 RS —E RFREEN SO EIE

B&4—5 U737 FH—EXOHR (H$F24F)

FERISRA B 0T X
HHBRERNH 1=

RATADHRELRH o= 87.1%
0.4%

FEICHREL BT
32.5%

HEHEENRNHoT=
54.6%

S22 (n=1,523)

9 IR Y —ERFIRRENSDEE

21



(2) ToTOAIENDIVATL  Y—ERDEARKR (%)

TORIT—EDINE - BITED=H. [ o TRAITHEDVATL - H—ERFEALT
WAREDEIEE12.4%LG>THEY ., BEAFEDREZEDDE 22.2% L G- TV,
o TRATFIZKDTURINT—RDIRE - BBITOBMZAHE. [3hEIL - EHHE)
MN81.3%EFREEL. T, BEEY—ERDEL] 33.7%) . EExDLAR#EL]
(22.6%) &7%E-oTLVS,

BAMREADE. TFEBICHELHST=] XL [HLEEDRLH-1=] LEIELD
ZDENEMN81. 1% EE->TLVS,

BT MR EHDE, [BERAAS] N36.0%EFEEL., RNT, WEEX1YT
(#8351 (27.9%) . T3EEME I Ch—FK] (23.1%) &#H->TLV3,

H&®4—6 1oTHLAIZEDIATL - H—ERDEAKR

wHRE
i o [ i
SHTLE
(n=2,111) 9.8 65.4

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

mEALTLS BALTWELWHEAFELHS BALTLEL mhHDaaEL0

BER4—7 TORAT—E2ORE - BTOBEM EHEE) (SH2%5)

0% 20% 40% 60% 80% 100%

BEY-ER@L

TED 2 HREL m

TR R - 15

mSRE
=2 . 10.3 (n=302)

zotn [ 104

[oTRAIED Y R T L H—E RDBALEN S D EIE

22



H&K4—8 I1o0TPAIFDNIATL - H—EXDEAME ($HI2%F)

FECHRIB O R
HIEEMRNBOE
TAFTAD% 81.1%
BEhHot-

0.0%

PRI I
HhsiEn

FEEICHEN B

HIBENRLHoI=
61.5%

124 (n=296)

[oTRAIED Y RT L H—EZRDBALENSDEIE

HF4—9 PATLOY—EXZERTIHE EHEE) 29

0% 20% 40%

ERNAS

Wi+ TS

IEERAICH—F

oY - CRELLY — ENEL Y —138)
o 19.1]

2z—tAa—a—xxNF-vx o o274 [ X

EZADR b = RHI2E

TFEY (RFIDZY) (n=stz)

BHERITEZILI-—ED21—IL By

- 360]
234

[oTRAIED Y AT L H—EZADBALENSDEIE

23



5 %l - REAOFHEIKR

(1) ¥ )T HROEMEREE (HH)

A3 =3y FEFALTOAEFDS b, iIohDEF1) T4 HRKEEEL TS
HEDENG1L83.3%LH>TWNS, EEL TS EF ) ToxRIE, T IILAREKY
ThEAVR=ILT B M52 4% EmEEL. RWVT Y I M)z 7Z2EHDLDICT
%1 (52.0%) . THEKRIC/SRT—RHBEERTET D] 41.5%) &H->TWNS,

HF*X5—1

X2 T4 HRORRRE EHEE) (FHM25)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

—

SESZiegaNel 833

X EEIToTLVEL 16.7

DA ARE T EAVRM—ILT S
VIMI LTV ERFOLDICT S
WARIC/ISRD—FRREERTETS 7
TFAUFH—ERNIATS

m 524
(n=13,743)

RETTBEO IR ANICIES LG

~
(2]

WA LHRETS |
EECE37IIOHTIRTS T
BASEOANEE S Y

BEVERICAEERT NS F—robERIALI-C LD H D ERA L DEEE KT

24



(2) 1 22—3y FRIATRL TR (EA)

A8 —2y FZEFIRALTLWAEADS S, 41 2 —%y FZEFIALTWT IFRZERK
LA RFTELLMNEVWAEFFREREL D] ERAELE-EDEISIFEDLET T4 2%L %
2TLV%,

RELTLWASTEONBEIEL. MEANFHR®OS V32— y MIABEEORAL] OEIEN
91.6%LmEEL. RNT MAVEL—F DM ILAANDRESE] (63.4%) . [ZRZEEERAS
A —xy FEFIRALEER)  (62.9%) &@oTLVS,

HE5—2 A 2%—=xvy MIALOFRRZOEE
0% 20% 40% 60% 80% 100%

SF025E
(n=31,001)

SHTE
(n=29,851)

RRTERL D sEBENEVARTREBLS 1 EBHDEVAEFTTEBLEL R TERBUGL
A2 A= RN SO E

0% 20% 40% 60% 80%

18~10x T

65.7

20~ 208

68.0 = SH02F
(n=31,001)
_
30~39%% 22 SHoTsE
. (n=29,851)
40~408;

78.8

s0~50: T

81.0

60~ 698

83.4

70~ 708

81.7

80ELLE

74.5

BERPEED A 8—FUNIREDSS . [FREBLS ). [ELLNETAITREFL 21D
Wb EEEL-EDOEIS



H&XRS5—3 A 2—Fv FHATRELSFZORE (EHEE)

0% 20% 40% 60% 80% 100%
GINCEAROEaE T 916
FIREEDRZL 88.4
e e S, RS q
ek pa RVt 529
FURL-ZFER 51.9
W 460
46.8
PN 451
441
ETREDEEN T
BE AERBROME q
m 24
03245 —2aVFED m (n=22,934)
ST ! _
n=22,164
AB—2y M EKE m ( )
121
2o 117
2.4

A= IR, A 8—RIMIRICTRRERL TLSEN L DEE

26



(3) FHRBERY FT—7I18T 52X ) TAHEEHBDKER (£F)

BE 1 EEOBHREERY FT—V OFAOBRICREL X1 ) T4 HEEHD L.

M D DIEEER (-] REMNDL 1%EGTY . HERBE. TIMIILREHKRITREE]
M35.0%EmEE . RNT MEMHE A —)LDZEST] A334.5%EHH>TLNS,

X2 TAI2D0T, [ASHDRREERL TLDEEDEISIE 98.2%I5EL. ik
NEE /XY AV EDIHK (OS. VT M) ITVAMIILARKRT AT T LEEA] H 84.0%
EEBVEL. RONT M—NIZOAMILARETOT S LEEA] 63.7%) . TID, /78R
T—RICEDT7 VBRG] (63.1%) El@oTLVS,

B%£5—4 FREERY M7V OFAORRICHE L-BE 1 FHOE+X 1Y) T4 HEDKR

(EHEE)
0% 20% 40% 60%
T— —Z!l
flBh O HEETI T o
N
' . T
L 2% TR R >
ava—grz: R
FRUEDBRRLGD-T- 29.5
avPa—auzic [l 5.2
VIaEH1 BB | 7.4
NN 34.5 |
B — L DA e
‘*< RIS LA ORI B | 08
S Wa2
FIET7 7R 27
DoS(DDos) K2 .22‘-14 = % H024E(n=2,197)
= FITE(n=2,085)
- B SR |‘1’g
h—LR—SOFEA, | 02
= 1141
L zotmows |17

TEREET VT —0 (XA ERREERC 12— FIREE, L OEIE

27



B&5—5

XU T ~OHBIRE EHEE)

S OxFEEEBL TS

RO E RHBL TLVELY

1V aTE OE®AR(O0S. VIREHF)C
DA ZAXETOTSLEFA

Y= DM RRETOTSLEFA
ID. 8RO =R L7 Sz 2HIH
T7AT7 D4 ORE-FA

HEHE
OSADEF2UF/ v FOEA
FaUFoRI—DEE

7 o207 DR

SN EBEROBNCD AL 2D 4 — ILE S
F=APERy I —IDEESL
tFUT(ER

O+ (KEBY —/)S0FHA

O ER

R WOBACLZFIAETER
THFIVTABEHOV O T
FIERARAD 27 L(DS)DHE - A

DI ZARERHET Z a7 WEERTE

Web7 U —230 074704 —ILD
SE-FA

Z O D%

20% 40% 60% 80% 100%

mS2E
(n=2,203)

SHTE
(n=2,092)

TEERBEER VST —0 (RN DEREERCA > 54— ) FIREEA LD EE

28



