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[Abstract]

In order to promote social implementation of Japan's natural language processing technology and
contribute to the solution of a wide range of social issues, it is important to develop technologies for
dialogue agents to make it possible to be familiar for users, an environment in which such
technologies can be used by many organizations, and developer communities to promote social
implementation of dialogue agents.

This paper describes the results of the research and development project for the Research and
development for Advanced Dialogue Agent Technologies. The project developed the following
technologies for advanced dialogue agent and conducted demonstration experiments.

(1) An engine and platform for dialogue agents to enable familiar dialogue for users.

(2) A technology for efficiently developing a custom natural language understanding model.

(3) A dialogue agent that can handle a wide range of topics in active dialogue by social knowledge.

(4) A dialogue agent for use within automated automobile driving.
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