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interactive exchange of information, covering services |ike traditional voice calls
between two individuals but also all types of emails, messaging services, or group
chats. Interpersonal communications services only cover communications between a
finite, that is to say not potentially unlimited, number of natural persons, which
is determined by the sender of the communication. Communications involving legal
persons should fall within the scope of the definition where natural persons act
on behalf of those legal persons or are involved at least on one side of the
communication. Interactive communication entails that the service allows the
recipient of the information to respond. Services which do not meet those
requirements, such as |inear broadcasting, video on demand, websites, social
networks, blogs, or exchange of information between machines, should not be
considered to be interpersonal communications services.”
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