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IBM’s Principles I T
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Transparency

" The purpose of Al is to augment human
intelligence

May 30,2018 Recent Posts

Categorized: Data Responsibility  IBM Statement on the Digital Services - D d ° ° h b I h °

ata and insights belong to their creator
* The future of cross-border data flows

El in v must include high standards of

For more than a century, IBM has earned the trust of our clients by responsibly protection u N ew tec h n 0 I Ogy, i n CI u d i n g AI SySte m S, m u St be

managing their most valuable data, and we have worked to earn the trust of society by 301 Tariff Relief: Inmediate Actions

.

ushering powerful new technologies into the world responsibly and with clear to Support American Advanced

transparent and explainable

IBM Calls on Congress to Create a

.

IBM has for decades followed core principles - grounded in commitments to Trust and
oW : : 3 Science Readiness Reserve
Transparency - that guide its handling of client data and insights, and also its

responsible development and deployment of new technologies, such as IBM Watson. * Empowering a mobile workforce

We encourage all technology companies to adopt similar principles to protect client
data and insights, and to ensure the responsible and transparent use of artificial S BithisBl
intelligence and other transformative innovations. We offer our own Trust and earch this og

Transparency Principles here as a roadmap. They include:
Search
¢ The purpose of Al is to augment human intelligence
» Data and insights belong to their creator

* New technology, including AI systems, must be transparent and explainable

"

https://www.ibm.com/blogs/policy/trust-principles/
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Precision Regulation for Artific X +
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IBM Policy Lab

Precision Regulation for
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January 21, 2020 Recent Posts . E B 3 \
Categorized: Artificial Intelligence | IBM Policy Lab | Trust and Transparency + IBM Statement on the Digital Services AI '%‘ rd b \ o
Share this post: Act and Digital Markets Act E
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protection
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Bold Ideas for a Digital Society + IBM Calls on Congress to Create a

Science Readiness Reserve

Among companies building and deploying artificial intelligence, and the consumers * Empowering a mobile workforce
making use of this technology, trust is of paramount importance. Companies want the

comfart of knowing how their Al systems are making determinations, and that they are

in comphanf:e Wl‘th any relevant regulations, aml% cqnslumers wanlt Fo know when the Search this blOg
technology is being used and how (or whether) it will impact their lives.

62% of Americans and 70% Europeans prefer a precision regulation approach for I:|

technology, with less than 10% in either region supporting broad regulation of
tech. 85% of Europeans and 81% of Americans support consumer data protection
in some form, and 70% of Europeans and 60% of Americans support Al regulation.
Source: Morning Consult study conducted on behalf of the IBM Policy Lab, January
2020.

As outlined in our Principles for Trust and Transparency, IBM has long argued that A
systems need to be transparent and explainable. That’s one reason why we supported

TR https://www.ibm.com/blogs/policy/ai-precision-regulation/
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IBM CEQ's Letter to Congress X =+
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IBM CEO Arvind Krishna today sent the following letter
to Congress outlining detailed policy proposals to

advance racial equality in our nation. He also shared, in
e the context of addressing responsible use of technology
IBM CEO’s Letter to Congress on . by law enforcement, that IBM has sunset its general
rEGEL LUl e | purpose facial recognition and analysis software
products.

THINKPolicy Blog  Policy Lab  THINKPolicy v About Us

June 8,2020 Recent Posts
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Categorized: Diversity and Inclusion | Responsible Stewardship * IBM Statement on the Digital Services Act and I B M O) Ex |§‘| it E E 1£ % (C EO) Z¢ % é j t / I\ " 7 IJ

Digital Markets Act

ﬂ in " . 1.'\7.9 Trutur? fJI %'Dels-\’m:{\e\j d&:tnailc‘-,.ﬁ."a must :/ - j_ (i ~ l;l -F 0) %% % * E ?I‘ E%% (: %1# L/ i L/ T: (o]
e COERBEF. REICET D2 ANEMOEFZRIT =HDEF

IBM CEO Arvind Krishna today sent the following letter to Congress outlining detailed policy proposals to 301 Tariff Relief: Immediate Actions to Support

advance racial equality in our nation. He also shared, in the context of addressing responsible use of American Advanced Manufacturing %H ~ &%*E = (— = & L T__ :b 0) —Cs -d— i T__ 7 IJ g j— (i
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technology by law enforcement, that IBM has sunset its general purpose facial recognition and analysis « IBM Calls on Congress to Create a Science
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The Honorable Karen Bass Search this blog '-7 I 7 i‘g I:Iﬁlil ’EJ%.IJ:T %) t {i 7_{ 3‘3 L, T: o

United States House of Representatives

Washington, DC 20515

The Honorable Cory Booker

e —————————————

Share this post:

https://www.ibm.com/blogs/think/jp-ja/facial-recognition-sunset-racial-justice-reforms/
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©0 0 ouniow-Burolc e Without Trust, Tech Won’t Be Adopted.

& (Y & ibm.com/policy/policylab/
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IBM Policy Lab SN 50t SRS L TS £ E IS A
The IBM Policy Lab is a new forum providing policymakers e R . ) - IBMO)’_R )Jo—mD5A 75 ),

with a vision and actionable recommendations to harness
the benefits of innovation while ensuring trust in a world

Eeing reshaped by data. As businesses gnd governments . g ) " 1 ’ *i%i%iﬁ .'E) ]:iﬁﬁ' .'E) H% Faﬂ t & :E) ': %ET é o
reak new ground and deploy technologies that are - 2
positively transforming our world, we work collaboratively on : . . 1 2 % #’L (: J: 0 't *i'% E(] fd: I) Z 7 :E) % E’J _d— é o

public policies to meet the challenges of tomorrow.
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newsletter

Policy Positions

Digital Trade Five Technology The Future of 5G IBM and Climate
Principles for the Design Principles to Must Be “Open” Change: Early Action,
Post-COVID Age Combat Domestic Sustained Results,

and Support for a

https://www.ibm.com/policy/policylab/
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« Privacy Advisory

Committee

Policy Leadership Thought Leadership
sinfluence governments and *Develop Al ethics point of view Al Et h ICS Boa rd *EA
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policymakers to create balanced and communicate with one IBM
and harmonized Al laws voice to differentiate |IBM
*Work with external partners to Chief Privacy Officer

create clear principles on Al Chair Al Ethics Board

Research Leadership

Business Leadership

*Become the world leader for
trusted Al in research

*Build a world class trust profile
for IBM, its Al offerings and
practices

s|dentify IBM Al ethics business
opportunities
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