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Akamai at a Glance

The leading cloud-based system for enabling secure, high-performing user experiences on any device, anywhere.

e Distributed cloud-based platform, on- @@

demand scale

e Optimizing delivery of 15-30% of all daily $3.2B ~6,700 ~8,300
. : Revenue Customers Employees
web traffic

e Nearly 6 trillion internet interactions daily
e Defending against attacks over 350Gbps Founded 1998 and rooted in MIT technology— solving
e A single network hop from 85% of . Internet congestion with math not hardware.

internet users
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Acceptable Use Policy

Clear Legal View towards Intellectual Property

Intellectual Property

Customer shall not use the Akamai Network or Services
in any manner that would infringe, dilute,
misappropriate, or otherwise violate any privacy or
other personal rights or any intellectual property rights,
including but not limited to, copyrights and laws
protecting patents, trademarks, trade secrets or other
proprietary information. If Customer uses a domain
name in connection with its use of the Akamai Network
or Services, such domain name must not violate any
trademark, service mark, or other rights of any third

party.
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Privacy and Policies - Akamai

Acceptable Use Policy

Last updated August 14, 2020

This Acceptable Use Policy ("AUP") sets forth the terms for acceptable use of Akamai's network and syste
as well as its services, software, products, and associated data ("Akamai Services," together with the Akan
Network and Services") by Customer and other users of the Akamai Network and Services. The types of ai
AUP are not meant to be exhaustive, but merely illustrative of examples of conduct deemed by Akamai to
illegal, or otherwise harmful to Akamai's reputation, Network or Services and therefore prohibited when us
and Services. The terms and restrictions in this AUP on use of the Akamai Network and Services by Custo
Customer, Customer’s employees and any other person or entity that is provided access to the Akamai Ne
directly or indirectly by Customer ("Customer Users"). By using the Akamai Network and Services, Custom
read, understood and agrees to comply with the terms of this AUP. Customer shall (i) ensure that Custome
AUP and (i) be responsible for violations of this AUP by Customer or the Customer Users.

General Conduct

Customer must use the Akamai Network and Services in a manner consistent with the permitted use of st
Services. Unless otherwise expressly permitted in writing by Akamai, Customer may not assign, transfer, d
otherwise provide access to any third party to the Akamai Network or Services, or use the Akamai Networl
benefit of any third party (other than Internet end users) or to develop or inform a competitive product or s
use the Akamai Network and Services for lawful purposes and in accordance with this AUP.
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Supporting Content Owners

Doing the Right Thing

: . : e Monitor content of customers
e Work with legitimate businesses

: " e Remove content at source
e Make it easy for legitimate content

owners to request removal of pirated

material
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Supporting Content Owners o Taadowms (nchuig

Please note, Akamai does not review, manage, of otherwise control content creation by our customers. We provide content delivery
I ake _ d own R egu eSt acceleration services to speed the delivery of content from websites operated by our content provider customers to end users’ browsers
Requesting Akamai to take down content will not permanently resolve content being delivered from the content publisher's origin. For

permanent resolution, we strongly recommend that you also communicate your complaint directly to the content publisher.

Resources

Contact
Us

To submit a complaint to Akamai, please provide the information requested below. All fields are required in order for us to process your
report. Please be aware that we reserve the right to reject reports that are incomplete, unclear, or incorrect. By submitting this information

 Simple online form that content
+1am the owner, or an agent authorized to act on behalf of the owner, of certain intellectual property rights; and

OWﬂ e rS C a n u S e to re q u e St ;al;ave agood faith belief that the listings identified below offer items or contain materials that are not authorized by me, my agent, or the
removal of pirated content

First Name: *
Last Name: *
Business Email: *
Phone Number: *

Address:

Country: *

Select. :

Location of unauthorized content *

https//
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