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Ninomiya House Resident Satisfaction Questionnaire

Thanks for staying at Ninomiya House. We would greatly appreciate it if you took some time to complete this

questionnaire before handing it in to the Administration Office personnel upon room inspection.
1 How long was your stay at Ninomiya House?
[less than 2 weeks [J2 weeks to 1 month [J1 to 3 months
[03-6 months [J6 to 12 months Clover 1 year
2 Accommodations
- Did you enjoy living here ? Clvery much  [fairly  [not really

- Electric appliances and electronic equipment selection

[Clgood CIfair [Clunsatisfactory
- Kitchen ware & utensils [Jgood Oifair Clunsatisfactory
- Bedding [Ogood Ofair Clunsatisfactory

3 Shared Spaces (Entrances, Communal rooms, Corridors, Facilities)
- How satisfied are you with the overall maintenance of the accommodation buildings and
facilities ?
OVery satisfied [JSatisfied [ODissatisfied OVery dissatisfied
- How satisfied are you with the frequency and quality of the cleaning for the shared spaces?
OVery satisfied [OSatisfied [ODissatisfied [OVery dissatisfied
4 Services
- How satisfied are you with your staff’s friendliness, help and adequate support with
your questions regarding essential information about everyday living? (i.e. Help re
Hospitals, Schools, City Hall, the Police, et al.)
OVery satisfied [OSatisfied ODissatisfied OVery dissatisfied
- Are you satisfied with our support when there were problems with your apartment,
appliances, and/or equipment?
OVery satisfied [OSatisfied [ODissatisfied OVery dissatisfied
5 Would you like to stay at Ninomiya House again?
[0 Yes, of course. [INot sure [INot anymore

6 Comments:

Thank you for your cooperation!

Room # (optional) Date
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