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B I Cristina Luna-Esteban
Ofcom Riverside House

2a Southwark Bridge Road
London SE1 9HA

Jonathan Oxley BT Consumer

Ofcom

Riverside House Nama'  MacAlah

2a Southwark Bridge Road Bt B

London SE1 9HA 18 Match 2021 By email only

Dear Crisfing,

By email only to: [3<]
Standalone landline customers: BT's ongoing Commitments

24 October 2017
Following recent discussions between BT and Ofcom, the attached document sets out the
Dear Jonathan details of BT's voluntary commitment to cap future price increases for voice-only customers'
basket of services [line rental and calls) at CPI, for a period of five years from when the
OFCOM'S REVIEW OF THE MARKET FOR STANDALONE FIXED VOICE curent Commitmenis expire in March 2021,
TELEPHONY SERVICES
BT is committed fo assisting voice-only customers in relafion to both fair PRging and digital
Following recent discussions between BT and Ofcom, the attached document inclusion. We will confinue to work with Ofcom an measures to improve ouNgUstomers'
sets out the details of BT's voluntary commitment to reduce the monthly price of engagement with the market. r-———--—-=--------------»- - - ————_——_——_——_——_——_—
its ine rental products by £7 (ind. VAT) for fixed woice-only customers from 1
ety o W e once incleases for these cusiomers' baskel doods Yourssincerely. to cap future price increases for voice-only

B Ie commiliad Lo seseing voeonk cnsuners . to cap future price increases for
i ] 7
m;ﬂ;.asuras that may work to improve our cuslomersl these Cust(?mers basket of QOOdS
at CPI (until 31 March 2021 ).

Youry/'Sipterely, i
% | | BEOHY—EZ0MELIFEECPIATICH

customers’ basket of services (line rental and
. calls) at CPI, for a period of five years from i
- when the current Commitments expire in |

March 2021.

Jonny Bunt

Director of Regulatory Affairs
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https://www.ofcom.org.uk/_data/assets/pdf file/0015/107322/standalone-landline-statement.pdf https://www.ofcom.org.uk/_data/assets/pdf file/0023/216563/annex-1-bt-voluntary-commitments.pdf 3



