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SERVICE DESCRIPTION

SpaceX provides two-way satellite-based internet service ("Services”), receivable with a Starlink dish, Wi-Fi router, power
supply and mounts ("Starlink Kit" or "Kit"). The Starlink Kit and Services are novel, under development, and subject to change.
Starlink performance goals will be amended by SpaceX from time to time based on experience and innovation.

FIXED SERVICE PLANS
SERVICE PACKAGE Service Availability Latency (ms) Expected Download Expected Upload
(mbps) (mbps)
STANDARD =99% 25-50 20-100 5-15
BUSINESS >99% 25-50 40-220 8-25
BEST EFFORT / RV >99% 25-50 5-50 2-10
MOBILE SERVICE PLANS
SERVICE PACKAGE Service Availability Latency (ms) Expected Download Expected Upload
(mbps) (mbps)
RECREATIONAL >99% <99 5-50 2-10
COMMERCIAL >99% <99 40-220 8-25
PREMIUM >99% <99 60-250 10-30

https://www.starlink.com
/legal/documents/DOC-
1002-69942-69
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