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We stand for the equality and dignity of all persons so
that business and society can thrive. We are committed
to delivering innovative technology that is beneficial to
the widest range of people possible.
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Our Vision Our Mission

Ensure that the benefits of the technology are Make our products and services easier to access
accessible to everyone everywhere. and simpler to use for persons with disabilities and
age-related limitations.
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HP Hardware
Accessibility
Testing Guide
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requirements?

400 Hardware

Version 2.0

401 General

HP Office of Aging & Accessibility with Renfro Consulting, Inc.

March 2022

Ensure the tester defines the scope for this test process and documents it so that it can be
understood and duplicated by another tester. Documenting the test process in written and picture
format is invaluable,

401.1 Scope

The requirements of Chapter 4 shall apply to hardware ICT where required by 508 Chap!er 2
(Scoping Requirements), 255 Chapter 2 (Scoping and where

in any other chapter of the Revised 508 Standards or Revised 255 Guidelines. The U.S. Access Board
in Revised Section 508 defines hardware as “a tangible device, equipment, or physical component
of ICT.”

that is assistive shall not be required to conform to the requirements of this
chapter. Examples of hardware that are not required to conform to the requirements of this
chapter include, but are not limited to: hearing aids, refreshable braille displays, sip and puff
technology, trackball and joystick mouse, etc.

402 Closed Functionality

Figure 5 Biometrics - fingerprint scanner

Test procedure:

1. If a biometric method is used to identify users, verify that at least one of the following is
true:
a. A non-biometric method is also available, and/or
b. Multiple biometric methods are available that rely on different biological
characteristics.

404 Preservation of Information Provided for Accessibility

Where ICT has closed i that closed functi shall be operable without requiring the
user to attach, connect, or install assistive technology. Note that personal headsets and induction
loops shall not be classified as assistive technology for the purpose of this clause. Clos

functionality can be individualized to each product and its use.

Kiosks or automated teller machines (i.e., ATMs) are examples of closed functionality ICT. Any
individual using an ATM should be able to fully access the machine without needing to alter the
machine. Users who cannot read or have trouble reading text on the machine can have the text
read aloud; however, they may need to use a personal headset to trigger the machine’s text-to-
speech mechanism.

Some items that enable software or accessories (e.g., peripherals) to be plugged into the hardware
device may operate as both “open” and “closed.” Record applicable instances in the remarks and
test notes during hardware testing. Certain situations (e.g., security concerns) can create a closed
functionality condition in testing.

2us. Available at

© Copyright 2022 HP Development Company, LP. Version 2.0 Page 14

Where i ion shall be 404). When assistive technology is
added to a system, if removed or mtenupted it should alwavs be returned to the original user
selections.

404.1 General

ICT ths its or converts ication shall not remove non-proprietary
Iniormauon provided for accesslbnll!y or shall res(ore it upon delivery.

This provision applies to conversion techniques (e.g., encoding, signal compression, and format

transformation). Examples of ICT that might encode, compress, or transform information include

firewalls, routers, and gateways.

This provision does not require the addition or translation of information, simply its preservation.
1. Example: this provision would not require an agency to change a voicemail into text.

Test procedure:

1. On a system which utilizes the networking equipment under test, test devices which are
alveadv known to send captlomng |nlormauon according to testing outlined in HPAR (HP
ing Playback and User Selection and (for VoIP

 Copyright 2022 HP Development Company, LP. Version 20 Page 23
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