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IBM Accessibility Conformance Report

International Edition
VPAT® Version 2.3 (Revised) — April 2019

Name of Product/Version:

IBM WebSphere Application Server for VSI 1.0.0 (Continuous Delivery)
WebSphere Application Server 9.0, 9.0.5

WebSphere Application Server Family Edition 9.0, 9.0.5

WebSphere Application Server Network Deployment 9.0, 9.0.5
WebSphere Application Server for z/0S 9.0, 9.0.5

Product Description:

IBM WebSphere Application Server offers a fast, flexible and secure Java application server runtime
environment. WebSphere Application Server V9.0 continues to offer the leading, open-standards-
based application foundation for traditional workloads and also modern applications that tend to be
delivered as services. It enables accelerated delivery of innovative applications with unmatched
operational efficiency, reliability, administration, security, and control.

WebSphere Application Server supports environments from single server and midsize configurations
to large deployments requiring web tier clustering over multiple application server instances.

IBM WebSphere Application Server Network Deployment provides an advanced, flexible runtime
environment for large-scale and mission-critical application deployments for open environments. It
offers near-continuous availability with advanced performance and management capabilities for
mission-critical applications.



WebSphere Application Server Network Deployment V9.0 continues to offer the leading, open-
standards-based application foundation for traditional workloads and also modern applications that
tend to be delivered as services. It enables accelerated delivery of innovative applications with
unmatched operational efficiency, reliability, administration, security, and control.

WebSphere Application Server Network Deployment also provides a run time for IBM z Systems and
z/0OS and enables prioritized workload management, advanced transactional integrity, horizontal and
vertical scalability and data and workload co-location.

For more information, visit the product website: http://www-
03.ibm.com/software/products/en/appserv-was
Report Date: 11/23/2020

Contact Information:

IBM provides this accessibility conformance report for general information on an AS IS basis. For
formal representations on particular proposals, please contact your IBM Client Representative or one
of the following:

¢ Shop IBM at 888-SHOP-IBM; www.ibm.com/us or www.ibm.com/contact/us
e IBM's Federal Information Call Center at 1-800-333-6705 or via e-mail at federal@us.ibm.com

Notes:

WebSphere Application Server (5724-3J08) also bundles the following products in its package:
* Firefox for AIX 3.6

*IBM API Connect

*IBM DB2 for Linux, Unix, and Windows 10.5

* IBM Security Directory Server 6.4

* IBM Security Directory Suite V8.0



WebSphere Application Server Network Deployment (5724-H88) and WebSphere Application Server
for z/OS (5655-WAS) also bundles the following products in its package:

* Firefox for AIX 3.6

*IBM API Connect

*IBM DB2 for Linux, Unix, and Windows 10.5

* IBM Security Directory Server 6.4

* IBM Security Directory Suite V8.0

* IBM Security Access Manager 9.0.1.0, 9.0.2.0,9.0.2.1 & 9.0.3.0

Evaluation Methods Used:

IBM uses industry leading accessibility verification test procedures to determine the Conformance
Levels as reported in this Accessibility Conformance Report. IBM's accessibility evaluation practices
were established in 1999 and continue to drive test procedures, software test tools, and harmonize
the accessibility standards. IBM's comprehensive approach includes any or all of the following:

o Accessibility training for personnel to assess the conformance levels

» Automated testing tools, manual testing (e.g. keyboard) and inspection, and testing with assistive
technologies (e.g. screen readers)

e Continually improved procedures that are harmonized with standards including World Wide Web
Consortium (W3C), and informed by industry practices including the Department of Homeland
Security (DHS) Trusted Tester Program

Applicable Standards/Guidelines

This report covers the degree of conformance for the following accessibility standard/guidelines:



Standard/Guideline Included In
Report

Web Content Accessibility Guidelines 2.0 Level A (Yes)

Level AA (Yes)
Revised Section 508 standards published January 18, 2017 and corrected January 22, Ves
2018
EN 301 549 Accessibility requirements suitable for public procurement of ICT products and Ves

services in Europe, - V2.1.2 (2018-08)

Terms

The terms used in the Conformance Level information are defined as follows:

e Supports: The functionality of the product has at least one method that meets the criterion without known defects or
meets with equivalent facilitation.

o Partially Supports: Some functionality of the product does not meet the criterion.

e Does Not Support: The majority of product functionality does not meet the criterion.

e Not Applicable: The criterion is not relevant to the product.

e Not Evaluated: The product has not been evaluated against the criterion. This can be used only in WCAG 2.x Level AAA.



WCAG 2.x Report

Click to show or hide WCAG table data (section headings will remain)
Tables 1 and 2 also document conformance with:

e EN 301 549: Chapter 9 - Web, Sections 10.1-10.4 of Chapter 10 - Non-Web documents, and Sections 11.1-11.4 and
11.8.2 of Chapter 11 - Non-Web Software (open and closed functionality), and Sections 12.1.2 and 12.2.4 of Chapter 12
— Documentation

e Revised Section 508: Chapter 5 — 501.1 Scope, 504.2 Content Creation or Editing, and Chapter 6 — 602.3 Electronic
Support Documentation.

Note: When reporting on conformance with the WCAG 2.x Success Criteria, they are scoped for full pages, complete
processes, and accessibility-supported ways of using technology as documented in the WCAG 2.0 Conformance
Requirements.

Table 1: Success Criteria, Level A
Click to show or hide Success Criteria, Level A data

Criteria Conformance Level Remarks and Explanations
Web: Web:
1.1.1 Non-text Content Supports The following components meet this criterion:
(Level A) . All non-text content that is presented to the
o Electronic Docs: user has a text alternative that serves the
Also applies to: S rt .
upports equivalent purpose.
EN 301 549 Criteri . icati .0.
riteria Software: WebSphere Application Server 9.0.x
o Launchpad
e 9.1.1.1 (Web) Supports

o Administration Console



Criteria

e 10.1.1.1 (Non-web
document)

e 11.1.1.1.1 (Open
Functionality Software)

e 11.1.1.1.2 (Closed
Functionality Software)

e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

Conformance Level

Remarks and Explanations

e IBM Knowledge Center - Hosted 2.0
o IBM Knowledge Center - Infrastructure
Electronic Docs:
The following components meet this criterion:
e WebSphere Application Server 9.0.x
o Release Notes, Readme, Guides - All
non-text content that is presented to
the user has a text alternative that
serves the equivalent purpose. For
some graphics in PDF files, the
alternative text might not be read aloud.
However, graphics in the HTML versions
of the documents are compliant.

For the following components: All non-text
content that is presented to the user has a text
alternative that serves the equivalent purpose.
o WebSphere Application Server 9.0.x
o HTML Documentation and Knowledge
Center content
o Javadocs

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility Documentation - Knowledge
Center



Criteria

Conformance Level

Remarks and Explanations

e IBMHTTP Server for z/0S 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, Readme, Guides

e IBMHTTP Server 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, ReadMe, Guides
Software:
The following components meet this criterion:
All non-text content that is presented to the
user has a text alternative that serves the
equivalent purpose.
o WebSphere Application Server 9.0.x
o Custom Installation Manager panels
o WebSphere Customization Toolbox

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Wizard Mode

The following components do not apply to this
criterion: No non-text content.
o WebSphere Application Server 9.0.x



Criteria

1.2.1 Audio-only and
Video-only (Prerecorded)
(Level A)

Also applies to:
EN 301 549 Criteria

e 9.1.2.1 (Web)
e 10.1.2.1 (Non-web

document)

Conformance Level

Web:
Not Applicable

Electronic Docs:

Supports

Software:
Not Applicable

Remarks and Explanations

o Command Line Tools, Utilities, and
Scripts

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes

e IBMHTTP Server 9.0
o Command Line Tools

e IBMHTTP Server for z/0S 9.0
o Command Line Tools

Web:
The following components do not apply to this
criterion: No prerecorded audio-only and no
video-only media.
o WebSphere Application Server 9.0.x
o Launchpad
o Administration Console

e IBM Knowledge Center - Hosted 2.0
o IBM Knowledge Center - Infrastructure

Electronic Docs:



Criteria

11.1.2.1.1 (Open
Functionality Software)
11.1.2.1.2.1 and
11.1.2.1.2.2 (Closed
Software)

11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

Revised Section 508

501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)

Conformance Level

Remarks and Explanations

The following components meet this criterion:
An alternative for prerecorded audio-only or
video-only media is provided. This is hot a
requirement when the audio or video is a
media alternative for text and is clearly labeled
as such.
o WebSphere Application Server 9.0.x
o HTML Documentation and Knowledge
Center content

e IBMHTTP Server for z/0S 9.0
o HTML Documentation and Knowledge
Center content

e IBM HTTP Server 9.0
o HTML Documentation and Knowledge
Center content

The following components do not apply to this
criterion: No prerecorded audio-only and no
video-only media.
o WebSphere Application Server 9.0.x
o Release Notes, Readme, Guides
o Javadocs

e IBM Installation Manager and IBM
Packaging Utility 1.8.x



Criteria

Conformance Level

Remarks and Explanations

o Installation Manager and Packaging
Utility Documentation - Knowledge
Center

e IBMHTTP Server for z/0S 9.0
o Release Notes, Readme, Guides

e IBMHTTP Server 9.0
o Release Notes, ReadMe, Guides
Software:
The following components do not apply to this
criterion: No prerecorded audio-only and no
video-only media.
o WebSphere Application Server 9.0.x
o Custom Installation Manager panels
o WebSphere Customization Toolbox
o Command Line Tools, Utilities, and
Scripts

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes
o Installation Manager and Packaging
Utility - Wizard Mode



Criteria Conformance Level

1.2.2 Captions (Prerecorded)

Web:
Not Applicable

(Level A)

Electronic Docs:

Also applies to:

Supports
EN 301 549 Criteria
Software:
e 9.1.2.2 (Web) Not Applicable
e 10.1.2.2 (Non-web
document)

11.1.2.2 (Open
Functionality Software)
11.1.2.2 (Closed
Software) — Does not
apply

11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

Revised Section 508

501 (Web)(Software)

Remarks and Explanations

e IBMHTTP Server 9.0
o Command Line Tools

e IBM HTTP Server for z/0S 9.0
o Command Line Tools

Web:
The following components do not apply to this
criterion: No prerecorded audio.
o WebSphere Application Server 9.0.x
o Launchpad
o Administration Console

o IBM Knowledge Center - Hosted 2.0
o IBM Knowledge Center - Infrastructure

Electronic Docs:
The following components meet this criterion:
Captions are provided for prerecorded audio
content in synchronized media. This is not a
requirement when the media is a media
alternative for text and is clearly labeled as
such.

o WebSphere Application Server 9.0.x

o HTML Documentation and Knowledge
Center content



Criteria

e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

Conformance Level

Remarks and Explanations

e IBMHTTP Server for z/0S 9.0
o HTML Documentation and Knowledge
Center content

e IBMHTTP Server 9.0
o HTML Documentation and Knowledge
Center content
The following components do not apply to this
criterion: No prerecorded audio.
o WebSphere Application Server 9.0.x
o Release Notes, Readme, Guides
o Javadocs

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility Documentation - Knowledge
Center

e IBMHTTP Server for z/0S 9.0
o Release Notes, Readme, Guides

e IBMHTTP Server 9.0
o Release Notes, ReadMe, Guides
Software:
The following components do not apply to this
criterion: No prerecorded audio.



Criteria

1.2.3 Audio Description or
Media Alternative
(Prerecorded) (Level A)

Also applies to:

Conformance Level

Web:
Not Applicable

Electronic Docs:
Supports

Remarks and Explanations

WebSphere Application Server 9.0.x

o Custom Installation Manager panels

o WebSphere Customization Toolbox

o Command Line Tools, Utilities, and
Scripts

IBM Installation Manager and IBM

Packaging Utility 1.8.x

o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes

o Installation Manager and Packaging
Utility - Wizard Mode

IBM HTTP Server 9.0
o Command Line Tools

IBM HTTP Server for z/0S 9.0
o Command Line Tools

Web:
The following components do not apply to this
criterion: No prerecorded audio and no
prerecorded video media.
o WebSphere Application Server 9.0.x
o Launchpad



Criteria Conformance Level
EN 301 549 Criteria Software:
Not Applicable
e 9.1.2.3 (Web)
e 10.1.2.3 (Non-web
document)

11.1.2.3.1 (Open
Functionality Software)
11.1.2.3.2 (Closed
Software)

11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

Revised Section 508

501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)

Remarks and Explanations
o Administration Console

e IBM Knowledge Center - Hosted 2.0
o IBM Knowledge Center - Infrastructure
Electronic Docs:
The following components meet this criterion:
An alternative for time-based media or audio
description of the prerecorded video content is
provided for synchronized media. This is not a
requirement when the media is a media
alternative for text and is clearly labeled as
such.
o WebSphere Application Server 9.0.x
o HTML Documentation and Knowledge
Center content

e IBMHTTP Server for z/0S 9.0
o HTML Documentation and Knowledge
Center content

e IBMHTTP Server 9.0
o HTML Documentation and Knowledge
Center content

The following components do not apply to this
criterion: No prerecorded audio and no
prerecorded video media.



Criteria

Conformance Level

Remarks and Explanations

WebSphere Application Server 9.0.x
o Release Notes, Readme, Guides
o Javadocs

IBM Installation Manager and IBM

Packaging Utility 1.8.x

o Installation Manager and Packaging
Utility Documentation - Knowledge
Center

IBM HTTP Server for z/0S 9.0
o Release Notes, Readme, Guides

IBM HTTP Server 9.0

o Release Notes, ReadMe, Guides
Software:
The following components do not apply to this
criterion: No prerecorded audio and no
prerecorded video media.

o WebSphere Application Server 9.0.x
o Custom Installation Manager panels
o WebSphere Customization Toolbox
o Command Line Tools, Utilities, and

Scripts

e IBM Installation Manager and IBM
Packaging Utility 1.8.x



Criteria

1.3.1 Info and
Relationships (Level A)

Also applies to:
EN 301 549 Criteria

e 9.1.3.1 (Web)

e 10.1.3.1 (Non-web
document)

e 11.1.3.1.1 (Open
Functionality Software)

e 11.1.3.1.2 (Closed
Software)

e 11.8.2 (Authoring Tool)

Conformance Level

Web:
Supports

Electronic Docs:
Supports

Software:
Supports

Remarks and Explanations

o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes

o Installation Manager and Packaging
Utility - Wizard Mode

e IBMHTTP Server 9.0
o Command Line Tools

e IBM HTTP Server for z/0S 9.0
o Command Line Tools

Web:
The following components meet this criterion:
Information, structure, and relationships
conveyed through presentation can be
programmatically determined or are available
in text.
o WebSphere Application Server 9.0.x
o Launchpad
o Administration Console

e IBM Knowledge Center - Hosted 2.0
o IBM Knowledge Center - Infrastructure

Electronic Docs:



Criteria Conformance Level Remarks and Explanations

* 12.1.2 (Product Docs) The following components meet this criterion:
e 12.2.4 (Support Docs) Information, structure, and relationships
conveyed through presentation can be

Revised Section 508 . . .
programmatically determined or are available

e 501 (Web)(Software) in text.
e 504.2 (Authoring Tool) o WebSphere Application Server 9.0.x
e 602.3 (Support Docs) o Release Notes, Readme, Guides

o HTML Documentation and Knowledge
Center content
o Javadocs

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility Documentation - Knowledge
Center

e IBMHTTP Server for z/0S 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, Readme, Guides

e IBM HTTP Server 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, ReadMe, Guides
Software:



Criteria Conformance Level Remarks and Explanations

The following components meet this criterion:
Information, structure, and relationships
conveyed through presentation can be
programmatically determined or are available
in text.
o WebSphere Application Server 9.0.x

o Custom Installation Manager panels

o WebSphere Customization Toolbox

o Command Line Tools, Utilities, and

Scripts

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes
o Installation Manager and Packaging
Utility - Wizard Mode

e IBMHTTP Server 9.0
o Command Line Tools

e IBMHTTP Server for z/0S 9.0
o Command Line Tools



Criteria Conformance Level

Web:

1.3.2 Meaningful Sequence Supports

(Level A)

Electronic Docs:

Also applies to:

Supports
EN 301 549 Criteria
Software:
¢ 9.1.3.2 (Web) Supports
e 10.1.3.2 (Non-web
document)

e 11.1.3.2.1 (Open
Functionality Software)

e 11.1.3.2.2 (Closed
Software)

e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

Revised Section 508

» 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

Remarks and Explanations

Web:
The following components meet this criterion:
When the sequence in which content is
presented affects its meaning, a correct
reading sequence can be programmatically
determined.
o WebSphere Application Server 9.0.x
o Launchpad
o Administration Console

e IBM Knowledge Center - Hosted 2.0
o IBM Knowledge Center - Infrastructure

Electronic Docs:
The following components meet this criterion:
When the sequence in which content is
presented affects its meaning, a correct
reading sequence can be programmatically
determined.
o WebSphere Application Server 9.0.x
o Release Notes, Readme, Guides
o HTML Documentation and Knowledge
Center content
o Javadocs



Criteria Conformance Level Remarks and Explanations

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility Documentation - Knowledge
Center

e IBMHTTP Server for z/0S 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, Readme, Guides

e IBMHTTP Server 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, ReadMe, Guides
Software:
The following components meet this criterion:
When the sequence in which content is
presented affects its meaning, a correct
reading sequence can be programmatically
determined.
o WebSphere Application Server 9.0.x
o Custom Installation Manager panels
o WebSphere Customization Toolbox
o Command Line Tools, Utilities, and
Scripts



Criteria

1.3.3 Sensory
Characteristics (Level A)

Also applies to:
EN 301 549 Criteria

e 9.1.3.3 (Web)

e 10.1.3.3 (Non-web
document)

e 11.1.3.3 (Open

Functionality Software)

Conformance Level

Web:
Supports

Electronic Docs:

Supports

Software:
Supports

Remarks and Explanations

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes
o Installation Manager and Packaging
Utility - Wizard Mode

e IBMHTTP Server 9.0
o Command Line Tools

e IBMHTTP Server for z/0S 9.0
o Command Line Tools

Web:
The following components meet this criterion:
Instructions provided for understanding and
operating content do not rely solely on sensory
characteristics of components such as shape,
size, visual location, orientation, or sound.
o WebSphere Application Server 9.0.x
o Launchpad
o Administration Console

e IBM Knowledge Center - Hosted 2.0
o IBM Knowledge Center - Infrastructure



Criteria Conformance Level

11.1.3.3 (Closed
Software)

11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

Revised Section 508

501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)

Remarks and Explanations

Electronic Docs:
The following components meet this criterion:
Instructions provided for understanding and
operating content do not rely solely on sensory
characteristics of components such as shape,
size, visual location, orientation, or sound.
o WebSphere Application Server 9.0.x
o Release Notes, Readme, Guides
o HTML Documentation and Knowledge
Center content
o Javadocs

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility Documentation - Knowledge
Center

e IBMHTTP Server for z/0S 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, Readme, Guides

e IBMHTTP Server 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, ReadMe, Guides



Criteria Conformance Level Remarks and Explanations

Software:
The following components meet this criterion:
Instructions provided for understanding and
operating content do not rely solely on sensory
characteristics of components such as shape,
size, visual location, orientation, or sound.
o WebSphere Application Server 9.0.x

o Custom Installation Manager panels

o WebSphere Customization Toolbox

o Command Line Tools, Utilities, and

Scripts

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes
o Installation Manager and Packaging
Utility - Wizard Mode

e IBMHTTP Server 9.0
o Command Line Tools

e IBMHTTP Server for z/0S 9.0
o Command Line Tools



Criteria Conformance Level

Web:

1.4.1 Use of Color (Level A) Supports

Also applies to: Electronic Docs:

EN 301 549 Criteria Supports
e 9.1.4.1 (Web) Software:
e 10.1.4.1 (Non-web Supports

document)

e 11.1.4.1 (Open
Functionality Software)

e 11.1.4.1 (Closed
Software)

e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

Revised Section 508

* 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

Remarks and Explanations

Web:
The following components meet this criterion:
Color is not used as the only visual means of
conveying information, indicating an action,
prompting a response, or distinguishing a
visual element.
o WebSphere Application Server 9.0.x
o Launchpad
o Administration Console

e IBM Knowledge Center - Hosted 2.0
o IBM Knowledge Center - Infrastructure

Electronic Docs:
The following components meet this criterion:
Color is not used as the only visual means of
conveying information, indicating an action,
prompting a response, or distinguishing a
visual element.
o WebSphere Application Server 9.0.x
o Release Notes, Readme, Guides
o HTML Documentation and Knowledge
Center content
o Javadocs



Criteria Conformance Level Remarks and Explanations

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility Documentation - Knowledge
Center

e IBMHTTP Server for z/0S 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, Readme, Guides

e IBMHTTP Server 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, ReadMe, Guides
Software:
The following components meet this criterion:
Color is not used as the only visual means of
conveying information, indicating an action,
prompting a response, or distinguishing a
visual element.
o WebSphere Application Server 9.0.x
o Custom Installation Manager panels
o WebSphere Customization Toolbox
o Command Line Tools, Utilities, and
Scripts



Criteria

1.4.2 Audio Control (Level
A)

Also applies to:
EN 301 549 Criteria

e 9.1.4.2 (Web)

e 10.1.4.2 (Non-web
document)

e 11.1.4.2 (Open

Functionality Software)

Conformance Level

Web:
Not Applicable

Electronic Docs:
Supports

Software:
Not Applicable

Remarks and Explanations

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes
o Installation Manager and Packaging
Utility - Wizard Mode

e IBMHTTP Server 9.0
o Command Line Tools

e IBMHTTP Server for z/0S 9.0
o Command Line Tools

Web:
The following components do not apply to this
criterion: No audio.
o WebSphere Application Server 9.0.x
o Launchpad
o Administration Console

e IBM Knowledge Center - Hosted 2.0
o IBM Knowledge Center - Infrastructure

Electronic Docs:
The following components meet this criterion:
When any audio plays automatically for more



Criteria

11.1.4.2 (Closed
Software)

11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

Revised Section 508

501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)

Conformance Level

Remarks and Explanations

than 3 seconds, either a mechanism is
available to pause or stop the audio, or a
mechanism is available to control audio
volume independently from the overall system
volume level.

o WebSphere Application Server 9.0.x

o HTML Documentation and Knowledge
Center content

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility Documentation - Knowledge
Center

e IBM HTTP Server for z/0S 9.0
o HTML Documentation and Knowledge
Center content

e IBMHTTP Server 9.0
o HTML Documentation and Knowledge
Center content
The following components do not apply to this
criterion: No audio.
o WebSphere Application Server 9.0.x
o Release Notes, Readme, Guides
o Javadocs



Criteria

Conformance Level

Remarks and Explanations

e IBMHTTP Server for z/0S 9.0
o Release Notes, Readme, Guides

e IBMHTTP Server 9.0
o Release Notes, ReadMe, Guides
Software:
The following components do not apply to this
criterion: No audio.
o WebSphere Application Server 9.0.x
o Custom Installation Manager panels
o WebSphere Customization Toolbox
o Command Line Tools, Utilities, and
Scripts

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes
o Installation Manager and Packaging
Utility - Wizard Mode

e IBMHTTP Server 9.0
o Command Line Tools

e IBM HTTP Server for z/0S 9.0
o Command Line Tools



Criteria

2.1.1 Keyboard (Level A)

Also applies to:

EN 301 549 Criteria

9.2.1.1 (Web)

10.2.1.1 (Non-web
document)

11.2.1.1.1 (Open
Functionality Software)
11.2.1.1.2 (Closed
Software)

11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

Revised Section 508

501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)

Conformance Level

Web:
Supports

Electronic Docs:
Supports

Software:
Supports

Remarks and Explanations

Web:
The following components meet this criterion:
All functionality of the content is operable
through a keyboard interface without requiring
specific timings for individual keystrokes. This
is not a requirement where the underlying
function requires input that depends on the
path of the user's movement and not just the
endpoints.
o WebSphere Application Server 9.0.x
o Launchpad
o Administration Console

o IBM Knowledge Center - Hosted 2.0
o IBM Knowledge Center - Infrastructure

Electronic Docs:

The following components meet this criterion:
All functionality of the content is operable
through a keyboard interface without requiring
specific timings for individual keystrokes. This
is not a requirement where the underlying
function requires input that depends on the



Criteria Conformance Level Remarks and Explanations

path of the user's movement and not just the
endpoints.
o WebSphere Application Server 9.0.x
o Release Notes, Readme, Guides
o HTML Documentation and Knowledge
Center content
o Javadocs

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility Documentation - Knowledge
Center

e IBM HTTP Server for z/0S 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, Readme, Guides

e IBMHTTP Server 9.0
o HTML Documentation and Knowledge
Center content

o Release Notes, ReadMe, Guides
Software:
The following components meet this criterion:
All functionality of the content is operable
through a keyboard interface without requiring



Criteria

Conformance Level

Remarks and Explanations

specific timings for individual keystrokes. This
is not a requirement where the underlying
function requires input that depends on the
path of the user's movement and not just the
endpoints.
o WebSphere Application Server 9.0.x

o Custom Installation Manager panels

o WebSphere Customization Toolbox

o Command Line Tools, Utilities, and

Scripts

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes
o Installation Manager and Packaging
Utility - Wizard Mode

e IBMHTTP Server 9.0
o Command Line Tools

e IBMHTTP Server for z/0S 9.0
o Command Line Tools



Criteria Conformance Level

Web:

2.1.2 No Keyboard Trap Supports

(Level A)

Electronic Docs:
Also applies to:

Supports
EN 301 549 Criteria
Software:
¢ 9.2.1.2 (Web) Supports
e 10.2.1.2 (Non-web
document)

e 11.2.1.2 (Open
Functionality Software)

e 11.2.1.2 (Closed
Software)

e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

Revised Section 508

» 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

Remarks and Explanations

Web:
The following components meet this criterion:
When focus can be moved to a component
using a keyboard interface, then focus can be
moved away from that component using only a
keyboard interface, and, when it requires more
than unmodified arrow or tab keys, the user is
advised of the method for moving focus away.
o WebSphere Application Server 9.0.x
o Launchpad
o Administration Console

e IBM Knowledge Center - Hosted 2.0
o IBM Knowledge Center - Infrastructure

Electronic Docs:
The following components meet this criterion:
When focus can be moved to a component
using a keyboard interface, then focus can be
moved away from that component using only a
keyboard interface, and, when it requires more
than unmodified arrow or tab keys, the useris
advised of the method for moving focus away.

o WebSphere Application Server 9.0.x

o Release Notes, Readme, Guides



Criteria Conformance Level Remarks and Explanations

o HTML Documentation and Knowledge
Center content
o Javadocs

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility Documentation - Knowledge
Center

e IBM HTTP Server for z/0S 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, Readme, Guides

e IBMHTTP Server 9.0
o HTML Documentation and Knowledge
Center content

o Release Notes, ReadMe, Guides
Software:
The following components meet this criterion:
When focus can be moved to a component
using a keyboard interface, then focus can be
moved away from that component using only a
keyboard interface, and, when it requires more
than unmodified arrow or tab keys, the useris
advised of the method for moving focus away.



Criteria

2.2.1 Timing Adjustable
(Level A)

Also applies to:

EN 301 549 Criteria

Conformance Level

Web:
Supports

Electronic Docs:
Supports

Software:

Remarks and Explanations

WebSphere Application Server 9.0.x

o Custom Installation Manager panels

o WebSphere Customization Toolbox

o Command Line Tools, Utilities, and
Scripts

IBM Installation Manager and IBM

Packaging Utility 1.8.x

o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes

o Installation Manager and Packaging
Utility - Wizard Mode

IBM HTTP Server 9.0
o Command Line Tools

IBM HTTP Server for z/0S 9.0
o Command Line Tools

Web:
The following components meet this criterion:
o WebSphere Application Server 9.0.x - The
user is allowed to turn off, adjust or extend
all time limits that are not a real-time,
essential or 20 hour exception.
o Launchpad



Criteria

9.2.2.1 (Web)

10.2.2.1 (Non-web
document)

11.2.2.1 (Open
Functionality Software)
11.2.2.1 (Closed
Software)

11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

Revised Section 508

501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)

Conformance Level

Not Applicable

Remarks and Explanations

o Administration Console
The following components do not apply to this
criterion:
e IBM Knowledge Center - Hosted 2.0
o IBM Knowledge Center - Infrastructure -
No time limits.
Electronic Docs:
The following components meet this criterion:
The user is allowed to turn off, adjust or extend
all time limits that are not a real-time,
essential or 20 hour exception.
o WebSphere Application Server 9.0.x
o Release Notes, Readme, Guides

e IBM HTTP Server for z/0S 9.0
o Release Notes, Readme, Guides

The following components do not apply to this
criterion: No time limits.
o WebSphere Application Server 9.0.x
o HTML Documentation and Knowledge
Center content
o Javadocs

o IBM Installation Manager and IBM
Packaging Utility 1.8.x



Criteria

Conformance Level

Remarks and Explanations

o Installation Manager and Packaging
Utility Documentation - Knowledge
Center

e IBMHTTP Server for z/0S 9.0
o HTML Documentation and Knowledge
Center content

e IBMHTTP Server 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, ReadMe, Guides
Software:
The following components do not apply to this
criterion: No time limits.
o WebSphere Application Server 9.0.x
o Custom Installation Manager panels
o WebSphere Customization Toolbox
o Command Line Tools, Utilities, and
Scripts

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes



Criteria

2.2.2 Pause, Stop, Hide
(Level A)

Web:
Supports

Electronic Docs:

Also applies to: Not Applicable

EN 301 549 Criteria

Software:
e 9.2.2.2 (Web) Not Applicable
e 10.2.2.2 (Non-web
document)

e 11.2.2.2 (Open
Functionality Software)

e 11.2.2.2 (Closed
Software)

e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

Conformance Level

Remarks and Explanations

o Installation Manager and Packaging
Utility - Wizard Mode

e IBMHTTP Server 9.0
o Command Line Tools

e IBM HTTP Server for z/0S 9.0
o Command Line Tools

Web:
The following components meet this criterion:
o WebSphere Application Server 9.0.x - The

user is allowed to pause, stop, or hide
moving, blinking, scrolling, or auto-
updating information, unless it is an
essential part of an activity.
o Launchpad
o Administration Console

The following components do not apply to this
criterion:
e IBM Knowledge Center - Hosted 2.0
o IBM Knowledge Center - Infrastructure -
No moving, blinking, scrolling, or auto-
updating information.

Electronic Docs:



Criteria
Revised Section 508

* 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

Conformance Level

Remarks and Explanations

The following components do not apply to this
criterion: No moving, blinking, scrolling, or
auto-updating information.
o WebSphere Application Server 9.0.x
o Release Notes, Readme, Guides
o HTML Documentation and Knowledge
Center content
o Javadocs

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility Documentation - Knowledge
Center

e IBM HTTP Server for z/0S 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, Readme, Guides

e IBMHTTP Server 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, ReadMe, Guides
Software:
The following components do not apply to this
criterion: No moving, blinking, scrolling, or



Criteria

2.3.1 Three Flashes or
Below Threshold (Level A)

Also applies to:

Conformance Level

Web:
Supports

Electronic Docs:
Supports

Remarks and Explanations

auto-updating information.
o WebSphere Application Server 9.0.x
o Custom Installation Manager panels
o WebSphere Customization Toolbox
o Command Line Tools, Utilities, and
Scripts

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes
o Installation Manager and Packaging
Utility - Wizard Mode

e IBMHTTP Server 9.0
o Command Line Tools

e IBMHTTP Server for z/0S 9.0
o Command Line Tools

Web:

The following components meet this criterion:
User interface does not contain anything that
flashes more than three times in any one
second period.



Criteria Conformance Level
EN 301 549 Criteria Software:
Supports
e 9.2.3.1 (Web) PP
e 10.2.3.1 (Non-web
document)

11.2.3.1 (Open
Functionality Software)
11.2.3.1(Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

Revised Section 508

501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)

Remarks and Explanations

o WebSphere Application Server 9.0.x
o Launchpad
o Administration Console

e IBM Knowledge Center - Hosted 2.0
o IBM Knowledge Center - Infrastructure
Electronic Docs:
The following components meet this criterion:
User interface does not contain anything that
flashes more than three times in any one
second period.
o WebSphere Application Server 9.0.x
o Release Notes, Readme, Guides
o HTML Documentation and Knowledge
Center content
o Javadocs

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility Documentation - Knowledge
Center

e IBMHTTP Server for z/0S 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, Readme, Guides



Criteria

Conformance Level

Remarks and Explanations

e IBMHTTP Server 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, ReadMe, Guides
Software:
The following components meet this criterion:
User interface does not contain anything that
flashes more than three times in any one
second period.
o WebSphere Application Server 9.0.x
o Custom Installation Manager panels
o WebSphere Customization Toolbox
o Command Line Tools, Utilities, and
Scripts

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes
o Installation Manager and Packaging
Utility - Wizard Mode

e IBMHTTP Server 9.0
o Command Line Tools

e IBMHTTP Server for z/0S 9.0



Criteria

2.4.1 Bypass Blocks (Level

Also applies to:

EN 301 549 Criteria

9.2.4.1 (Web)

10.2.4.1 (Non-web
document) — Does not
apply

11.2.4.1 (Open
Functionality Software) —
Does not apply
11.2.4.1 (Closed
Software) — Does not
apply

11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

Revised Section 508

Conformance Level

Web:
Supports

Electronic Docs:
Supports

Software:
Does not apply to nhon-web
software.

Remarks and Explanations

o Command Line Tools

Web:
The following components meet this criterion:
A mechanism is available to bypass blocks of
content that are repeated.
o WebSphere Application Server 9.0.x
o Launchpad
o Administration Console

e IBM Knowledge Center - Hosted 2.0
o IBM Knowledge Center - Infrastructure

Electronic Docs:
The following components meet this criterion:
A mechanism is available to bypass blocks of
content that are repeated.
o WebSphere Application Server 9.0.x
o HTML Documentation and Knowledge
Center content
o Javadocs

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility Documentation - Knowledge



Criteria Conformance Level Remarks and Explanations

e 501 (Web)(Software) - Center

Does not apply to non-

web software e IBMHTTP Server for z/0S 9.0
e 504.2 (Authoring Tool) o HTML Documentation and Knowledge
e 602.3 (Support Docs) - Center content

Does not apply to non-
e IBMHTTP Server 9.0

o HTML Documentation and Knowledge
Center content
Software:
Does not apply to non-web software.

web docs

. Web: Web:
2.4.2 Page Titled (Level A) Supports The following components meet this criterion:
Al lies to: Titles are provided that describe topic or
soappiesto: Electronic Docs: purpose.
EN 301 549 Criteria Supports o WebSphere Application Server 9.0.x

o Launchpad

. Software:
9.2.4.2 (Web) o Administration Console
¢ 10.2.4.2 (Non-web Supports
document) » IBM Knowledge Center - Hosted 2.0
» 11.2.4.2 (Open o IBM Knowledge Center - Infrastructure

Functionality Software) -
Does not apply Electronic Docs:



Criteria

e 11.2.4.2 (Closed
Software) — Does not
apply

e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

Conformance Level

Remarks and Explanations

The following components meet this criterion:
Titles are provided that describe topic or
purpose.
o WebSphere Application Server 9.0.x
o Release Notes, Readme, Guides
o HTML Documentation and Knowledge
Center content
o Javadocs

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility Documentation - Knowledge
Center

e IBM HTTP Server for z/0S 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, Readme, Guides

e IBMHTTP Server 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, ReadMe, Guides
Software:
The following components meet this criterion:
Titles are provided that describe topic or



Criteria

2.4.3 Focus Order (Level A)
Also applies to:

EN 301 549 Criteria

Conformance Level

Web:
Supports

Electronic Docs:
Supports

Remarks and Explanations

purpose.
o WebSphere Application Server 9.0.x
o Custom Installation Manager panels
o WebSphere Customization Toolbox
o Command Line Tools, Utilities, and
Scripts

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes
o Installation Manager and Packaging
Utility - Wizard Mode

e IBMHTTP Server 9.0
o Command Line Tools

e IBMHTTP Server for z/0S 9.0
o Command Line Tools

Web:

The following components meet this criterion:
For content that can be navigated sequentially
and the navigation sequences affect meaning
or operation, focusable components receive



Criteria

9.2.4.3 (Web)

e 10.2.4.3 (Non-web
document)

e 11.2.4.3 (Open
Functionality Software)

e 11.2.4.3 (Closed
Software)

e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

Conformance Level

Software:
Supports

Remarks and Explanations

focus in an order that preserves meaning and
operability.
o WebSphere Application Server 9.0.x

o Launchpad

o Administration Console

e IBM Knowledge Center - Hosted 2.0
o IBM Knowledge Center - Infrastructure
Electronic Docs:
The following components meet this criterion:
For content that can be navigated sequentially
and the navigation sequences affect meaning
or operation, focusable components receive
focus in an order that preserves meaning and
operability.
o WebSphere Application Server 9.0.x
o Release Notes, Readme, Guides
o HTML Documentation and Knowledge
Center content
o Javadocs

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility Documentation - Knowledge
Center



Criteria

Conformance Level

Remarks and Explanations

e IBMHTTP Server for z/0S 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, Readme, Guides

e IBMHTTP Server 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, ReadMe, Guides
Software:
The following components meet this criterion:
For content that can be navigated sequentially
and the navigation sequences affect meaning
or operation, focusable components receive
focus in an order that preserves meaning and
operability.
o WebSphere Application Server 9.0.x
o Custom Installation Manager panels
o WebSphere Customization Toolbox
o Command Line Tools, Utilities, and
Scripts

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes



Criteria

2.4.4 Link Purpose (In
Context) (Level A)

Also applies to:
EN 301 549 Criteria

e 9.2.4.4 (Web)

e 10.2.4.4 (Non-web
document)

e 11.2.4.4 (Open
Functionality Software)

e 11.2.4.4 (Closed Software

e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

Revised Section 508

Conformance Level

Web:
Supports

Electronic Docs:
Supports

Software:
Supports

Remarks and Explanations

o Installation Manager and Packaging
Utility - Wizard Mode

e IBMHTTP Server 9.0
o Command Line Tools

e IBM HTTP Server for z/0S 9.0
o Command Line Tools

Web:
The following components meet this criterion:
The purpose of each link can be determined
from the link text alone or from the link text
together with its programmatically determined
link context. This is not a requirement where
the purpose of the link would be ambiguous to
users in general.
o WebSphere Application Server 9.0.x
o Launchpad
o Administration Console

e IBM Knowledge Center - Hosted 2.0
o IBM Knowledge Center - Infrastructure

Electronic Docs:
The following components meet this criterion:
The purpose of each link can be determined



Criteria

e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

Conformance Level

Remarks and Explanations

from the link text alone or from the link text
together with its programmatically determined
link context. This is not a requirement where
the purpose of the link would be ambiguous to
users in general.
o WebSphere Application Server 9.0.x
o HTML Documentation and Knowledge
Center content
o Javadocs

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility Documentation - Knowledge
Center

e IBMHTTP Server for z/0S 9.0
o HTML Documentation and Knowledge
Center content

e IBMHTTP Server 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, ReadMe, Guides
The following components do not apply to this
criterion: No links.
o WebSphere Application Server 9.0.x



Criteria

Conformance Level

Remarks and Explanations
o Release Notes, Readme, Guides

e IBMHTTP Server for z/0S 9.0
o Release Notes, Readme, Guides
Software:
The following components meet this criterion:
The purpose of each link can be determined
from the link text alone or from the link text
together with its programmatically determined
link context. This is not a requirement where
the purpose of the link would be ambiguous to
users in general.
o WebSphere Application Server 9.0.x
o Custom Installation Manager panels
o WebSphere Customization Toolbox

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Wizard Mode

The following components do not apply to this
criterion: No links.
o WebSphere Application Server 9.0.x
o Command Line Tools, Utilities, and
Scripts



Criteria

3.1.1 Language of Page
(Level A)

Also applies to:
EN 301 549 Criteria

* 9.3.1.1 (Web)

e 10.3.1.1 (Non-web
document)

e 11.3.1.1.1 (Open
Functionality Software)

e 11.3.1.1.2 (Closed

Software)

Conformance Level

Web:
Supports

Electronic Docs:

Supports

Software:
Supports

Remarks and Explanations

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes

e IBMHTTP Server 9.0
o Command Line Tools

e IBM HTTP Server for z/0S 9.0
o Command Line Tools

Web:
The following components meet this criterion:
The default human language can be
programmatically determined.
» WebSphere Application Server 9.0.x
o Launchpad
o Administration Console

e IBM Knowledge Center - Hosted 2.0
o IBM Knowledge Center - Infrastructure

Electronic Docs:
The following components meet this criterion:
o WebSphere Application Server 9.0.x



Criteria Conformance Level Remarks and Explanations

+ 11.8.2 (Authoring Tool) o Release Notes, Readme, Guides - The
» 12.1.2 (Product Docs) default human language can be
e 12.2.4 (Support Docs) programmatically determined. Might not

be able to determine language of page

Revised Section 508 . . .
in some PDF files. HTML versions of

» 501 (Web)(Software) documents are provided as alternative
 504.2 (Authoring Tool) formats which are accessibility
e 602.3 (Support Docs) compliant.

For the following components: The default
human language can be programmatically
determined.
o WebSphere Application Server 9.0.x
o HTML Documentation and Knowledge
Center content
o Javadocs

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility Documentation - Knowledge
Center

e IBMHTTP Server for z/0S 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, Readme, Guides



Criteria

Conformance Level

Remarks and Explanations

e IBMHTTP Server 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, ReadMe, Guides
Software:
The following components meet this criterion:
The default human language can be
programmatically determined.
o WebSphere Application Server 9.0.x
o Custom Installation Manager panels
o WebSphere Customization Toolbox
o Command Line Tools, Utilities, and
Scripts

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes
o Installation Manager and Packaging
Utility - Wizard Mode

e IBMHTTP Server 9.0
o Command Line Tools

e IBM HTTP Server for z/0S 9.0
o Command Line Tools



Criteria

3.2.1 0On Focus (Level A)
Also applies to:
EN 301 549 Criteria

e 9.3.2.1 (Web)

e 10.3.2.1 (Non-web
document)

e 11.3.2.1 (Open
Functionality Software)

e 11.3.2.1 (Closed
Software)

e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

Conformance Level

Web:
Supports

Electronic Docs:
Supports

Software:
Supports

Remarks and Explanations

Web:
The following components meet this criterion:
When any component receives focus, it does
not initiate a change of context.
o WebSphere Application Server 9.0.x
o Launchpad
o Administration Console

e IBM Knowledge Center - Hosted 2.0
o IBM Knowledge Center - Infrastructure

Electronic Docs:
The following components meet this criterion:
When any component receives focus, it does
not initiate a change of context.
o WebSphere Application Server 9.0.x
o Release Notes, Readme, Guides
o HTML Documentation and Knowledge
Center content
o Javadocs

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility Documentation - Knowledge
Center



Criteria

Conformance Level

Remarks and Explanations

e IBMHTTP Server for z/0S 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, Readme, Guides

e IBMHTTP Server 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, ReadMe, Guides
Software:
The following components meet this criterion:
When any component receives focus, it does
not initiate a change of context.
o WebSphere Application Server 9.0.x
o Custom Installation Manager panels
o WebSphere Customization Toolbox
o Command Line Tools, Utilities, and
Scripts

» IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes
o Installation Manager and Packaging
Utility - Wizard Mode



Criteria

3.2.2 0On Input (Level A)

Also applies to:

EN 301 549 Criteria

9.3.2.2 (Web)

10.3.2.2 (Non-web
document)

11.3.2.2 (Open
Functionality Software)
11.3.2.2 (Closed
Software)

11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

Revised Section 508

501 (Web)(Software)

Conformance Level

Web:
Supports

Electronic Docs:
Supports

Software:
Supports

Remarks and Explanations

e IBMHTTP Server 9.0
o Command Line Tools

e IBM HTTP Server for z/0S 9.0
o Command Line Tools

Web:
The following components meet this criterion:
Changing the setting of any user interface
component does not automatically cause a
change of context unless the user has been
advised of the behavior before using the
component.
o WebSphere Application Server 9.0.x
o Launchpad
o Administration Console

e IBM Knowledge Center - Hosted 2.0
o IBM Knowledge Center - Infrastructure

Electronic Docs:

The following components meet this criterion:
Changing the setting of any user interface
component does not automatically cause a
change of context unless the user has been



Criteria Conformance Level Remarks and Explanations

* 504.2 (Authoring Tool) advised of the behavior before using the
e 602.3 (Support Docs) component.
o WebSphere Application Server 9.0.x
o HTML Documentation and Knowledge
Center content
o Javadocs

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility Documentation - Knowledge
Center

e IBMHTTP Server for z/0S 9.0
o HTML Documentation and Knowledge
Center content

e IBMHTTP Server 9.0
o HTML Documentation and Knowledge
Center content
The following components do not apply to this
criterion: No input allowed.
» WebSphere Application Server 9.0.x
o Release Notes, Readme, Guides

e IBM HTTP Server for z/0S 9.0
o Release Notes, Readme, Guides



Criteria

Conformance Level

Remarks and Explanations

e IBMHTTP Server 9.0
o Release Notes, ReadMe, Guides
Software:
The following components meet this criterion:
Changing the setting of any user interface
component does not automatically cause a
change of context unless the user has been
advised of the behavior before using the
component.
o WebSphere Application Server 9.0.x
o Custom Installation Manager panels
o WebSphere Customization Toolbox
o Command Line Tools, Utilities, and
Scripts

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes
o Installation Manager and Packaging
Utility - Wizard Mode

e IBMHTTP Server 9.0
o Command Line Tools

e IBMHTTP Server for z/0S 9.0



Criteria Conformance Level Remarks and Explanations

o Command Line Tools

. Web: Web:

3.3.1 Error Identification Supports The following components meet this criterion:
(Level A) . When an input error is automatically detected,
Al o Electronic Docs: the item that is in error is identified and the

so applies to: SuUbDOrS _ ) )
PP error is described to the user in text.
EN 301 549 Criteria o WebSphere Application Server 9.0.x
Software:

o Launchpad

. 9.3.3.1 (Web) Supports o Administration Console
e 10.3.3.1 (Non-web

document) « IBM Knowledge Center - Hosted 2.0
* 11.3.3.1.1(Open o IBM Knowledge Center - Infrastructure

Functionality Software)

e 11.3.3.1.2 (Closed Electronic Docs:

Software) The following components meet this criterion:
¢ 11.8.2 (Authoring Tool) When an input error is automatically detected,
e 12.1.2 (Product Docs) the item that is in error is identified and the
e 12.2.4 (Support Docs) error is described to the user in text.

o WebSphere Application Server 9.0.x
o HTML Documentation and Knowledge
Center content
o Javadocs

Revised Section 508

e 501 (Web)(Software)
» 504.2 (Authoring Tool)

= 602.3 (Support Docs) o IBM Installation Manager and IBM

Packaging Utility 1.8.x



Criteria

Conformance Level

Remarks and Explanations

o Installation Manager and Packaging
Utility Documentation - Knowledge
Center

e IBMHTTP Server for z/0S 9.0
o HTML Documentation and Knowledge
Center content

o IBMHTTP Server 9.0
o HTML Documentation and Knowledge
Center content
The following components do not apply to this
criterion: No input allowed.
o WebSphere Application Server 9.0.x
o Release Notes, Readme, Guides

e IBM HTTP Server for z/0S 9.0
o Release Notes, Readme, Guides

e IBMHTTP Server 9.0
o Release Notes, ReadMe, Guides

Software:
The following components meet this criterion:
When an input error is automatically detected,
the item that is in error is identified and the
error is described to the user in text.

o WebSphere Application Server 9.0.x



Criteria

3.3.2 Labels or Instructions
(Level A)

Also applies to:

EN 301 549 Criteria

Conformance Level

Web:
Supports

Electronic Docs:

Supports

Software:

Remarks and Explanations

o Custom Installation Manager panels

o WebSphere Customization Toolbox

o Command Line Tools, Utilities, and
Scripts

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes
o Installation Manager and Packaging
Utility - Wizard Mode

e IBMHTTP Server 9.0
o Command Line Tools

e IBM HTTP Server for z/0S 9.0
o Command Line Tools

Web:
The following components meet this criterion:
Labels or instructions are provided when
content requires user input.
o WebSphere Application Server 9.0.x
o Launchpad
o Administration Console



Criteria

9.3.3.2 (Web)

10.3.3.2 (Non-web
document)

11.3.3.2 (Open
Functionality Software)
11.3.3.2 (Closed
Software)

11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

Revised Section 508

501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)

Conformance Level

Supports

Remarks and Explanations

e IBM Knowledge Center - Hosted 2.0
o IBM Knowledge Center - Infrastructure
Electronic Docs:
The following components meet this criterion:
Labels or instructions are provided when
content requires user input.
o WebSphere Application Server 9.0.x
o Release Notes, Readme, Guides
o HTML Documentation and Knowledge
Center content
o Javadocs

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility Documentation - Knowledge
Center

e IBMHTTP Server for z/0S 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, Readme, Guides

e IBM HTTP Server 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, ReadMe, Guides



Criteria

Conformance Level

Remarks and Explanations

Software:
The following components meet this criterion:
o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes - Labels or instructions are
provided when content requires user
input. The user interface is
implemented via commands only.

For the following components: Labels or
instructions are provided when content
requires user input.
o WebSphere Application Server 9.0.x
o Custom Installation Manager panels
o WebSphere Customization Toolbox
o Command Line Tools, Utilities, and
Scripts

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Wizard Mode

e IBMHTTP Server 9.0
o Command Line Tools



Criteria Conformance Level

Web:

4.1.1 Parsing (Level A) Supports

Also applies to: Electronic Docs:

EN 301 549 Criteria Supports
e 9.4.1.1 (Web) Software:
e 10.4.1.1 (Non-web Supports

document)

e 11.4.1.1.1 (Open
Functionality Software)

e 11.4.1.1.2 (Closed
Software) — Does not
apply

e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software)
e 504.2 (Authoring Tool)

Remarks and Explanations

e IBMHTTP Server for z/0S 9.0
o Command Line Tools

Web:
The following components meet this criterion:
In content implemented using markup
languages, elements have complete start and
end tags, elements are nested according to
their specifications, elements do not contain
duplicate attributes, and any IDs are unique,
except where specifications allow these
features.
o WebSphere Application Server 9.0.x
o Launchpad
o Administration Console

e IBM Knowledge Center - Hosted 2.0
o IBM Knowledge Center - Infrastructure

Electronic Docs:
The following components meet this criterion:
User agents, including assistive technologies
can accurately interpret the content.

o WebSphere Application Server 9.0.x



Criteria Conformance Level Remarks and Explanations
* 602.3 (Support Docs) o Release Notes, Readme, Guides

e IBMHTTP Server for z/0S 9.0
o Release Notes, Readme, Guides

e IBMHTTP Server 9.0
o Release Notes, ReadMe, Guides

For the following components: In content
implemented using markup languages,
elements have complete start and end tags,
elements are nested according to their
specifications, elements do not contain
duplicate attributes, and any IDs are unique,
except where specifications allow these
features.
o WebSphere Application Server 9.0.x
o HTML Documentation and Knowledge
Center content
o Javadocs

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility Documentation - Knowledge
Center

e IBMHTTP Server for z/0S 9.0



Criteria

Conformance Level

Remarks and Explanations

o HTML Documentation and Knowledge
Center content

e IBMHTTP Server 9.0
o HTML Documentation and Knowledge
Center content
Software:
The following components meet this criterion:
User agents, including assistive technologies
can accurately interpret the content.
o WebSphere Application Server 9.0.x
o Custom Installation Manager panels
o WebSphere Customization Toolbox
o Command Line Tools, Utilities, and
Scripts

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes
o Installation Manager and Packaging
Utility - Wizard Mode

e IBMHTTP Server 9.0
o Command Line Tools



Criteria Conformance Level

Web:
4.1.2 Name, Role, Value Supports
(Level A)
Electronic Docs:
Also applies to: Supports
EN 301 549 Criteria
Software:
e 9.4.1.2 (Web) Supports
e 10.4.1.2 (Non-web
document)

e 11.4.1.2.1 (Open
Functionality Software)

e 11.4.1.2.2 (Closed
Software) — Not required

e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

Remarks and Explanations

e IBMHTTP Server for z/0S 9.0
o Command Line Tools

Web:
The following components meet this criterion:
For all user interface components (including,
but not limited to: form elements, links and
components generated by scripts), the name
and role can be programmatically determined;
states, properties, and values that can be set
by the user can be programmatically set; and
notification of changes to these items is
available to user agents, including assistive
technologies.
o WebSphere Application Server 9.0.x
o Launchpad
o Administration Console

e IBM Knowledge Center - Hosted 2.0
o IBM Knowledge Center - Infrastructure

Electronic Docs:

The following components meet this criterion:
For all user interface components (including,
but not limited to: form elements, links and
components generated by scripts), the name



Criteria Conformance Level Remarks and Explanations

and role can be programmatically determined;
states, properties, and values that can be set
by the user can be programmatically set; and
notification of changes to these items is
available to user agents, including assistive
technologies.
o WebSphere Application Server 9.0.x
o Release Notes, Readme, Guides
o HTML Documentation and Knowledge
Center content
o Javadocs

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility Documentation - Knowledge
Center

e IBMHTTP Server for z/0S 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, Readme, Guides

e IBM HTTP Server 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, ReadMe, Guides



Criteria

Conformance Level

Remarks and Explanations

Software:
The following components meet this criterion:
For all user interface components (including,
but not limited to: form elements, links and
components generated by scripts), the name
and role can be programmatically determined;
states, properties, and values that can be set
by the user can be programmatically set; and
notification of changes to these items is
available to user agents, including assistive
technologies.
o WebSphere Application Server 9.0.x
o Custom Installation Manager panels
o WebSphere Customization Toolbox
o Command Line Tools, Utilities, and
Scripts

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes
o Installation Manager and Packaging
Utility - Wizard Mode

e IBMHTTP Server 9.0
o Command Line Tools



Criteria

Conformance Level

Table 2: Success Criteria, Level AA
Click to show or hide Success Criteria, Level AA data

Criteria

1.2.4 Captions (Live) (Level
AA)

Also applies to:
EN 301 549 Criteria

e 9.1.2.4 (Web)

e 10.1.2.4 (Non-web
document)

e 11.1.2.4 (Open
Functionality Software)

e 11.1.2.4 (Closed
Software)

e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

Conformance Level
Web:
Not Applicable

Electronic Docs:
Not Applicable

Software:
Not Applicable

Remarks and Explanations

e IBMHTTP Server for z/0S 9.0
o Command Line Tools

Remarks and Explanations

Web:
The following components do not apply to this
criterion: No live audio content in synchronized
media.
o WebSphere Application Server 9.0.x
o Launchpad
o Administration Console

e IBM Knowledge Center - Hosted 2.0
o IBM Knowledge Center - Infrastructure

Electronic Docs:
The following components do not apply to this
criterion: No live audio content in synchronized
media.
e WebSphere Application Server 9.0.x
o Release Notes, Readme, Guides



Criteria Conformance Level Remarks and Explanations

Revised Section 508 o HTML Documentation and Knowledge
Center content

» 501 (Web)(Software) Javadocs
(o]

» 504.2 (Authoring Tool)

* 602.3 (Support Docs)  IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility Documentation - Knowledge
Center

e IBM HTTP Server for z/0S 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, Readme, Guides

e IBMHTTP Server 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, ReadMe, Guides
Software:
The following components do not apply to this
criterion: No live audio content in synchronized
media.
o WebSphere Application Server 9.0.x
o Custom Installation Manager panels
o WebSphere Customization Toolbox



Criteria

1.2.5 Audio Description
(Prerecorded) (Level AA)

Also applies to:
EN 301 549 Criteria

e 9.1.2.5 (Web)
e 10.1.2.5 (Non-web

document)

Conformance Level

Web:
Not Applicable

Electronic Docs:
Supports

Software:
Not Applicable

Remarks and Explanations

o Command Line Tools, Utilities, and
Scripts

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes
o Installation Manager and Packaging
Utility - Wizard Mode

e IBMHTTP Server 9.0
o Command Line Tools

e IBMHTTP Server for z/0S 9.0
o Command Line Tools

Web:
The following components do not apply to this
criterion: No prerecorded video.
o WebSphere Application Server 9.0.x
o Launchpad
o Administration Console

e IBM Knowledge Center - Hosted 2.0
o IBM Knowledge Center - Infrastructure



Criteria Conformance Level

11.1.2.5 (Open
Functionality Software)
11.1.2.5 (Closed
Software)

11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

Revised Section 508

501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)

Remarks and Explanations

Electronic Docs:
The following components meet this criterion:
Audio description is provided for all
prerecorded video content in synchronized
media or the information in the video track is
already provided in the audio track.
o WebSphere Application Server 9.0.x
o HTML Documentation and Knowledge
Center content

e IBMHTTP Server for z/0S 9.0
o HTML Documentation and Knowledge
Center content

e IBM HTTP Server 9.0
o HTML Documentation and Knowledge
Center content

The following components do not apply to this
criterion: No prerecorded video.
o WebSphere Application Server 9.0.x
o Release Notes, Readme, Guides
o Javadocs

e IBM Installation Manager and IBM
Packaging Utility 1.8.x



Criteria Conformance Level Remarks and Explanations

o Installation Manager and Packaging
Utility Documentation - Knowledge
Center

e IBMHTTP Server for z/0S 9.0
o Release Notes, Readme, Guides

e IBMHTTP Server 9.0
o Release Notes, ReadMe, Guides
Software:
The following components do not apply to this
criterion: No prerecorded video.
o WebSphere Application Server 9.0.x
o Custom Installation Manager panels
o WebSphere Customization Toolbox
o Command Line Tools, Utilities, and
Scripts

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes
o Installation Manager and Packaging
Utility - Wizard Mode

e IBMHTTP Server 9.0



Criteria Conformance Level Remarks and Explanations
o Command Line Tools

e IBMHTTP Server for z/0S 9.0
o Command Line Tools

Web: Web:
Supports The following components meet this criterion:
The visual presentation of text and images of
text have a contrast ratio of at least 4.5:1, and
any large print and images of large print have a
EN 301 549 Criteria contrast ratio of 3:1.

Software: o

o WebSphere Application Server 9.0.x

1.4.3 Contrast (Minimum)
(Level AA)
Electronic Docs:

Also applies to: Supports

 9.1.4.3 (Web) Supports > Launchpad
» 10.1.4.3 (non-web o Administration Console
document)
e 11.1.4.3 (Open e IBM Knowledge Center - Hosted 2.0
Functionality Software) o IBM Knowledge Center - Infrastructure
e 11.1.4.3 (Closed
Software) Electronic Docs:
e 11.8.2 (Authoring Tool) The following components meet this criterion:
e 12.1.2 (Product Docs) The visual presentation of text and images of
e 12.2.4 (Support Docs) text have a contrast ratio of at least 4.5:1, and

any large print and images of large print have a
contrast ratio of 3:1.

. 501 (Web)(Software) » WebSphere Application Server ?.O.X

« 504.2 (Authoring Tool) o Release Notes, Readme, Guides

Revised Section 508



Criteria Conformance Level Remarks and Explanations

 602.3 (Support Docs) o HTML Documentation and Knowledge
Center content
o Javadocs

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility Documentation - Knowledge
Center

e IBM HTTP Server for z/0S 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, Readme, Guides

e IBMHTTP Server 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, ReadMe, Guides
Software:
The following components meet this criterion:
The visual presentation of text and images of
text have a contrast ratio of at least 4.5:1, and
any large print and images of large print have a
contrast ratio of 3:1.
o WebSphere Application Server 9.0.x
o Custom Installation Manager panels



Criteria

1.4.4 Resize text (Level AA)
Also applies to:
EN 301 549 Criteria

e 9.1.4.4 (Web)
e 10.1.4.4 (non-web

document)

Conformance Level

Web:
Supports

Electronic Docs:

Supports

Software:
Supports

Remarks and Explanations

o WebSphere Customization Toolbox
o Command Line Tools, Utilities, and
Scripts

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes
o Installation Manager and Packaging
Utility - Wizard Mode

e IBMHTTP Server 9.0
o Command Line Tools

e IBM HTTP Server for z/0S 9.0
o Command Line Tools

Web:
The following components meet this criterion:
Text (but not images of text) can be resized
without assistive technology up to 200 percent
without loss of content or functionality.
o WebSphere Application Server 9.0.x
o Launchpad
o Administration Console



Criteria

11.1.4.4.1 (Open
Functionality Software)
11.1.4.4.2 (Closed
Software)

11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

Revised Section 508

501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)

Conformance Level

Remarks and Explanations

e IBM Knowledge Center - Hosted 2.0
o IBM Knowledge Center - Infrastructure
Electronic Docs:
The following components meet this criterion:
Text (but not images of text) can be resized
without assistive technology up to 200 percent
without loss of content or functionality.
o WebSphere Application Server 9.0.x
o Release Notes, Readme, Guides
o HTML Documentation and Knowledge
Center content
o Javadocs

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility Documentation - Knowledge
Center

e IBMHTTP Server for z/0S 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, Readme, Guides

e IBM HTTP Server 9.0
o HTML Documentation and Knowledge
Center content



Criteria

Conformance Level

Remarks and Explanations

o Release Notes, ReadMe, Guides
Software:
The following components meet this criterion:
Text (but not images of text) can be resized
without assistive technology up to 200 percent
without loss of content or functionality.

o WebSphere Application Server 9.0.x

o Custom Installation Manager panels

o WebSphere Customization Toolbox

o Command Line Tools, Utilities, and

Scripts

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes
o Installation Manager and Packaging
Utility - Wizard Mode

e IBMHTTP Server 9.0
o Command Line Tools

e IBMHTTP Server for z/0S 9.0
o Command Line Tools



Criteria

1.4.5 Images of Text (Level
AA)

Also applies to:
EN 301 549 Criteria

e 9.1.4.5 (Web)

e 10.1.4.5 (non-web
document)

e 11.1.4.5.1 (Open
Functionality Software)

e 11.1.4.5.2 (Closed
Software) - Does not apply

e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

Revised Section 508

» 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

Conformance Level

Web:
Supports

Electronic Docs:
Supports

Software:
Supports

Remarks and Explanations

Web:
The following components meet this criterion:
Text is used to convey information rather than
images. When an image of text is used, it is
essential to the information being conveyed
and the image can be visually customized to
the user's requirements.
o WebSphere Application Server 9.0.x
o Launchpad
o Administration Console

e IBM Knowledge Center - Hosted 2.0
o IBM Knowledge Center - Infrastructure

Electronic Docs:
The following components meet this criterion:
Text is used to convey information rather than
images. When an image of text is used, it is
essential to the information being conveyed
and the image can be visually customized to
the user's requirements.
o WebSphere Application Server 9.0.x
o Release Notes, Readme, Guides
o HTML Documentation and Knowledge
Center content
o Javadocs



Criteria Conformance Level Remarks and Explanations

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility Documentation - Knowledge
Center

e IBMHTTP Server for z/0S 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, Readme, Guides

e IBMHTTP Server 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, ReadMe, Guides
Software:
The following components meet this criterion:
Text is used to convey information rather than
images. When an image of text is used, it is
essential to the information being conveyed
and the image can be visually customized to
the user's requirements.
o WebSphere Application Server 9.0.x
o Custom Installation Manager panels
o WebSphere Customization Toolbox



Criteria

2.4.5 Multiple Ways (Level
AA)

Also applies to:

EN 301 549 Criteria

Conformance Level

Web:
Supports

Electronic Docs:
Supports

Software:

Remarks and Explanations

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes
o Installation Manager and Packaging
Utility - Wizard Mode

For the following components: Text is used to
convey information rather than images.
o WebSphere Application Server 9.0.x
o Command Line Tools, Utilities, and
Scripts

e IBMHTTP Server 9.0
o Command Line Tools

e IBMHTTP Server for z/0S 9.0
o Command Line Tools

Web:
The following components meet this criterion:
More than one way is available to locate a web
page within a set of web pages except where
the web page is the result of, ora stepin, a
process.

o WebSphere Application Server 9.0.x



Criteria

9.2.4.5 (Web)

e 10.2.4.5 (Non-web
document) — Does not
apply

e 11.2.4.5 (Open
Functionality Software) —
Does not apply

e 11.2.4.5 (Closed
Software) — Does not
apply

e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

Revised Section 508

» 501 (Web)(Software) -
Does not apply to non-
web software

e 504.2 (Authoring Tool)

» 602.3 (Support Docs) -
Does not apply to non-

web docs

Conformance Level

Does not apply to non-web
software.

Remarks and Explanations

o Launchpad
o Administration Console

o IBM Knowledge Center - Hosted 2.0
o IBM Knowledge Center - Infrastructure
Electronic Docs:
The following components meet this criterion:
More than one way is available to locate a web
page within a set of web pages except where
the web page is the result of, ora step in, a
process.
o WebSphere Application Server 9.0.x
o HTML Documentation and Knowledge
Center content
o Javadocs

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility Documentation - Knowledge
Center

e IBMHTTP Server for z/0S 9.0
o HTML Documentation and Knowledge
Center content

e IBMHTTP Server 9.0



Criteria

2.4.6 Headings and Labels

(Level AA)

Also applies to:

EN 301 549 Criteria

9.2.4.6 (Web)

10.2.4.6 (Non-web
document)

11.2.4.6 (Open
Functionality Software)
11.2.4.6 (Closed
Software)

11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

Revised Section 508

501 (Web)(Software)

Conformance Level

Web:
Supports

Electronic Docs:
Supports

Software:
Supports

Remarks and Explanations

o HTML Documentation and Knowledge
Center content
Software:
Does not apply to non-web software.

Web:
The following components meet this criterion:
Headings and labels describe topic or purpose.
o WebSphere Application Server 9.0.x
o Launchpad
o Administration Console

e IBM Knowledge Center - Hosted 2.0
o IBM Knowledge Center - Infrastructure

Electronic Docs:
The following components meet this criterion:
Headings and labels describe topic or purpose.
o WebSphere Application Server 9.0.x

o Release Notes, Readme, Guides

o HTML Documentation and Knowledge

Center content
o Javadocs



Criteria Conformance Level Remarks and Explanations

 504.2 (Authoring Tool) e IBM Installation Manager and IBM
+ 602.3 (Support Docs) Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility Documentation - Knowledge
Center

e IBMHTTP Server for z/0S 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, Readme, Guides

e IBMHTTP Server 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, ReadMe, Guides
Software:
The following components meet this criterion:
Headings and labels describe topic or purpose.
o WebSphere Application Server 9.0.x
o Custom Installation Manager panels
o WebSphere Customization Toolbox
o Command Line Tools, Utilities, and
Scripts

e IBM Installation Manager and IBM
Packaging Utility 1.8.x



Criteria

2.4.7 Focus Visible (Level
AA)

Also applies to:
EN 301 549 Criteria

e 9.2.4.7 (Web)

e 10.2.4.7 (Non-web
document)

e 11.2.4.7 (Open
Functionality Software)

e 11.2.4.7 (Closed
Software)

e 11.8.2 (Authoring Tool)

Conformance Level

Web:
Supports

Electronic Docs:
Supports

Software:
Supports

Remarks and Explanations

o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes

o Installation Manager and Packaging
Utility - Wizard Mode

e IBMHTTP Server 9.0
o Command Line Tools

e IBM HTTP Server for z/0S 9.0
o Command Line Tools

Web:
The following components meet this criterion:
Any keyboard operable user interface has a
mode of operation where the keyboard focus
indicator is visible.
o WebSphere Application Server 9.0.x
o Launchpad
o Administration Console

e IBM Knowledge Center - Hosted 2.0
o IBM Knowledge Center - Infrastructure

Electronic Docs:
The following components meet this criterion:
Any keyboard operable user interface has a



Criteria Conformance Level Remarks and Explanations

 12.1.2 (Product Docs) mode of operation where the keyboard focus
e 12.2.4 (Support Docs) indicator is visible.
o WebSphere Application Server 9.0.x

Revised Section 508 .
o Release Notes, Readme, Guides

501 (Web)(Software) o HTML Documentation and Knowledge
e 504.2 (Authoring Tool) Center content
s 602.3 (Support Docs) o Javadocs

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility Documentation - Knowledge
Center

e IBM HTTP Server for z/0S 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, Readme, Guides

e IBMHTTP Server 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, ReadMe, Guides
Software:
The following components meet this criterion:
Any keyboard operable user interface has a



Criteria

3.1.2 Language of Parts
(Level AA)

Also applies to:

Conformance Level

Web:
Supports

Electronic Docs:
Supports

Remarks and Explanations

mode of operation where the keyboard focus
indicator is visible.
o WebSphere Application Server 9.0.x
o Custom Installation Manager panels
o WebSphere Customization Toolbox
o Command Line Tools, Utilities, and
Scripts

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes
o Installation Manager and Packaging
Utility - Wizard Mode

e IBMHTTP Server 9.0
o Command Line Tools

e IBMHTTP Server for z/0S 9.0
o Command Line Tools

Web:

The following components meet this criterion:
The human language of each passage or
phrase in the content can be programmatically
determined. This requirement does not apply



Criteria Conformance Level
EN 301 549 Criteria Software:
Supports
9.3.1.2 (Web) PP
10.3.1.2 (Non-web
document)

11.3.1.2 (Open
Functionality Software) —
Does not apply

11.3.1.2 (Closed
Software) — Does not
apply

11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

Remarks and Explanations

to proper names, technical terms, words of
indeterminate language, and words or phrases
that have become part of the vernacular of the
immediately surrounding text. It is assumed
that users will interact with this product as a
single language document therefore the
default human language of the web page,
which can be programmatically determined,
satisfies this requirement.
o WebSphere Application Server 9.0.x
o Launchpad
o Administration Console

e IBM Knowledge Center - Hosted 2.0

o IBM Knowledge Center - Infrastructure
Electronic Docs:
The following components meet this criterion:
o WebSphere Application Server 9.0.x
o Release Notes, Readme, Guides - The
human language of each passage or
phrase in the content can be
programmatically determined. This
requirement does not apply to proper
names, technical terms, words of
indeterminate language, and words or
phrases that have become part of the
vernacular of the immediately

Revised Section 508

e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)



Criteria

Conformance Level

Remarks and Explanations

surrounding text. HTML versions of
documents are provided as alternative
formats which are accessibility
compliant.

For the following components: The human
language of each passage or phrase in the
content can be programmatically determined.
This requirement does not apply to proper
names, technical terms, words of
indeterminate language, and words or phrases
that have become part of the vernacular of the
immediately surrounding text. It is assumed
that users will interact with this product as a
single language document therefore the
default human language of the web page,
which can be programmatically determined,
satisfies this requirement.
o WebSphere Application Server 9.0.x
o HTML Documentation and Knowledge
Center content
o Javadocs

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility Documentation - Knowledge



Criteria

Conformance Level

Remarks and Explanations
Center

e IBMHTTP Server for z/0S 9.0
o HTML Documentation and Knowledge
Center content

e IBMHTTP Server 9.0
o HTML Documentation and Knowledge
Center content

For the following components: The human
language of each passage or phrase in the
content can be programmatically determined.
This requirement does not apply to proper
names, technical terms, words of
indeterminate language, and words or phrases
that have become part of the vernacular of the
immediately surrounding text.

e IBMHTTP Server for z/0S 9.0

o Release Notes, Readme, Guides

e IBMHTTP Server 9.0
o Release Notes, ReadMe, Guides
Software:
The following components meet this criterion:
e IBM Installation Manager and IBM
Packaging Utility 1.8.x



Criteria Conformance Level Remarks and Explanations

o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes - The user interface is
implemented via commands only. There
are no interactive objects. There are no
parts. There are no mixed languages.

For the following components: The human
language of each passage or phrase in the
content can be programmatically determined.
This requirement does not apply to proper
names, technical terms, words of
indeterminate language, and words or phrases
that have become part of the vernacular of the
immediately surrounding text. It is assumed
that users will interact with this product as a
single language document therefore the
default human language of the page, which can
be programmatically determined, satisfies this
requirement.

o WebSphere Application Server 9.0.x

o Custom Installation Manager panels

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Wizard Mode



Criteria

3.2.3 Consistent Navigation
(Level AA)

Also applies to:

EN 301 549 Criteria

Conformance Level

Web:
Supports

Electronic Docs:
Supports

Software:

Remarks and Explanations

For the following components: The human
language of each passage or phrase in the
content can be programmatically determined.
This requirement does not apply to proper
names, technical terms, words of
indeterminate language, and words or phrases
that have become part of the vernacular of the
immediately surrounding text.
o WebSphere Application Server 9.0.x
o WebSphere Customization Toolbox
o Command Line Tools, Utilities, and
Scripts

e IBMHTTP Server 9.0
o Command Line Tools

e IBMHTTP Server for z/0S 9.0
o Command Line Tools

Web:

The following components meet this criterion:
Navigational mechanisms that are repeated
throughout content occur in the same relative
order each time they are repeated, unless a
change is initiated by the user.



Criteria

e 9.3.2.3 (Web)

e 10.3.2.3 (Non-web
document) — Does not
apply

e 11.3.2.3 (Open

Functionality Software) —

Does not apply
e 11.3.2.3 (Closed
Software) — Does not
apply
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Revised Section 508

» 501 (Web)(Software) -
Does not apply to non-
web software

e 504.2 (Authoring Tool)

» 602.3 (Support Docs) -
Does not apply to non-

web docs

Conformance Level

Does not apply to non-web

software.

Remarks and Explanations

o WebSphere Application Server 9.0.x
o Launchpad
o Administration Console

e IBM Knowledge Center - Hosted 2.0
o IBM Knowledge Center - Infrastructure
Electronic Docs:
The following components meet this criterion:
Navigational mechanisms that are repeated
throughout content occur in the same relative
order each time they are repeated, unless a
change is initiated by the user.
o WebSphere Application Server 9.0.x
o HTML Documentation and Knowledge
Center content
o Javadocs

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility Documentation - Knowledge
Center

e IBMHTTP Server for z/0S 9.0
o HTML Documentation and Knowledge
Center content



Criteria

3.2.4 Consistent
Identification (Level AA)

Also applies to:

EN 301 549 Criteria

9.3.2.4 (Web)

10.3.2.4 (Non-web
document) — Does not
apply

11.3.2.4 (Open
Functionality Software) —
Does not apply
11.3.2.4 (Closed
Software) — Does not
apply

11.8.2 (Authoring Tool)
12.1.2 (Product Docs)

Conformance Level

Web:
Supports

Electronic Docs:
Supports

Software:
Does not apply to non-web
software.

Remarks and Explanations

e IBMHTTP Server 9.0
o HTML Documentation and Knowledge
Center content
Software:
Does not apply to non-web software.

Web:
The following components meet this criterion:
Components that have the same functionality
within a set of content are identified
consistently.
o WebSphere Application Server 9.0.x
o Launchpad
o Administration Console

e IBM Knowledge Center - Hosted 2.0
o IBM Knowledge Center - Infrastructure

Electronic Docs:
The following components meet this criterion:
Components that have the same functionality
within a set of content are identified
consistently.

o WebSphere Application Server 9.0.x



Criteria
e 12.2.4 (Support Docs)
Revised Section 508

e 501 (Web)(Software) -
Does not apply to non-
web software

e 504.2 (Authoring Tool)

e 602.3 (Support Docs) -
Does not apply to non-

web docs

3.3.3 Error Suggestion
(Level AA)

Also applies to:

EN 301 549 Criteria

Conformance Level

Web:
Supports

Electronic Docs:

Supports

Remarks and Explanations

o HTML Documentation and Knowledge
Center content
o Javadocs

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility Documentation - Knowledge
Center

e IBM HTTP Server for z/0S 9.0
o HTML Documentation and Knowledge
Center content

e IBMHTTP Server 9.0
o HTML Documentation and Knowledge
Center content
Software:
Does not apply to non-web software.

Web:

The following components meet this criterion:
When an input error is automatically detected
and suggestions for correction are known, then
the suggestions are provided to the user,



Criteria

9.3.3.3 (Web)

10.3.3.3 (Non-web
document)

11.3.3.3 (Open
Functionality Software)
11.3.3.3 (Closed
Software)

11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

Revised Section 508

501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)

Conformance Level

Software:
Supports

Remarks and Explanations

unless it would jeopardize the security or
purpose of the content.
o WebSphere Application Server 9.0.x
o Launchpad
o Administration Console

e IBM Knowledge Center - Hosted 2.0
o IBM Knowledge Center - Infrastructure
Electronic Docs:
The following components meet this criterion:
When an input error is automatically detected
and suggestions for correction are known, then
the suggestions are provided to the user,
unless it would jeopardize the security or
purpose of the content.
o WebSphere Application Server 9.0.x
o HTML Documentation and Knowledge
Center content
o Javadocs

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility Documentation - Knowledge
Center

e IBMHTTP Server for z/0S 9.0



Criteria

Conformance Level

Remarks and Explanations

o HTML Documentation and Knowledge
Center content

e IBMHTTP Server 9.0
o HTML Documentation and Knowledge
Center content
The following components do not apply to this
criterion: No input allowed.
o WebSphere Application Server 9.0.x
o Release Notes, Readme, Guides

e IBMHTTP Server for z/0S 9.0
o Release Notes, Readme, Guides

e IBMHTTP Server 9.0
o Release Notes, ReadMe, Guides
Software:
The following components meet this criterion:
When an input error is automatically detected
and suggestions for correction are known, then
the suggestions are provided to the user,
unless it would jeopardize the security or
purpose of the content.
o WebSphere Application Server 9.0.x
o Custom Installation Manager panels
o WebSphere Customization Toolbox



Criteria

3.3.4 Error Prevention
(Legal, Financial, Data)
(Level AA)

Also applies to:
EN 301 549 Criteria

* 9.3.3.4 (Web)

Conformance Level

Web:
Not Applicable

Electronic Docs:

Not Applicable

Software:
Not Applicable

Remarks and Explanations

o Command Line Tools, Utilities, and
Scripts

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes
o Installation Manager and Packaging
Utility - Wizard Mode

e IBMHTTP Server 9.0
o Command Line Tools

e IBMHTTP Server for z/0S 9.0
o Command Line Tools

Web:
The following components do not apply to this
criterion: Content is not used for legal
commitments or financial transactions, to
modify user-controlled data in a storage
system, or to submit test responses.
o WebSphere Application Server 9.0.x
o Launchpad
o Administration Console



Criteria

10.3.3.4 (Non-web
document)

11.3.3.4 (Open
Functionality Software)
11.3.3.4 (Closed
Software)

11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

Revised Section 508

501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)

Conformance Level

Remarks and Explanations

e IBM Knowledge Center - Hosted 2.0
o IBM Knowledge Center - Infrastructure
Electronic Docs:
The following components do not apply to this
criterion: Content is not used for legal
commitments or financial transactions, to
modify user-controlled data in a storage
system, or to submit test responses.
o WebSphere Application Server 9.0.x
o Release Notes, Readme, Guides
o HTML Documentation and Knowledge
Center content
o Javadocs

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility Documentation - Knowledge
Center

e IBMHTTP Server for z/0S 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, Readme, Guides

e IBMHTTP Server 9.0



Criteria

Conformance Level

Remarks and Explanations

o HTML Documentation and Knowledge
Center content
o Release Notes, ReadMe, Guides
Software:
The following components do not apply to this
criterion: Content is not used for legal
commitments or financial transactions, to
modify user-controlled data in a storage
system, or to submit test responses.
o WebSphere Application Server 9.0.x
o Custom Installation Manager panels
o WebSphere Customization Toolbox
o Command Line Tools, Utilities, and
Scripts

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes
o Installation Manager and Packaging
Utility - Wizard Mode

e IBMHTTP Server 9.0
o Command Line Tools

e IBMHTTP Server for z/0S 9.0



Criteria Conformance Level Remarks and Explanations

o Command Line Tools

Table 3: Success Criteria, Level AAA

Notes: Not Evaluated

Revised Section 508 Report

Click to show or hide Revised Section 508 tables (section headings will remain)

Chapter 3: Functional Performance Criteria (FPC)

Notes: Not applicable. Functional performance criteria not used to evaluate this product.

Chapter 4: Hardware

Notes: Not applicable. This product does not provide hardware or is exempted from meeting the Revised Section 508
hardware standard E202.5.

Chapter 5: Software
Click to show or hide Chapter 5: Software data



Criteria Conformance Level

See WCAG 2.x section
501.1 Scope -

Incorporation of WCAG 2.0
AA

502 Interoperability with
Assistive Technology

Supports
502.2.1 User Control of

Accessibility Features

Remarks and Explanations

The following components meet this criterion:
The application provides user control over
platform features that are defined in the
platform documentation as accessibility
features.
o WebSphere Application Server 9.0.x

o Custom Installation Manager panels

o WebSphere Customization Toolbox

o Command Line Tools, Utilities, and

Scripts

e IBMHTTP Server 9.0
o Command Line Tools



Criteria

502.2.2 No Disruption of
Accessibility Features

Conformance Level

Supports

Remarks and Explanations

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Wizard Mode

e IBMHTTP Server for z/0S 9.0
o Command Line Tools
The following components do not apply to this
criterion:
o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes - The application is not
platform software.

The following components meet this criterion:
Component does not disrupt platform features
that are defined in the platform documentation
as accessibility features.
o WebSphere Application Server 9.0.x

o Custom Installation Manager panels

o WebSphere Customization Toolbox

o Command Line Tools, Utilities, and

Scripts



Criteria

502.3 Accessibility
Services

502.3.1 Object Information

Conformance Level

Supports

Remarks and Explanations

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes
o Installation Manager and Packaging
Utility - Wizard Mode

e IBMHTTP Server 9.0
o Command Line Tools

e IBMHTTP Server for z/0S 9.0
o Command Line Tools

The following components meet this criterion:
Semantic information is provided about user
interface objects.
» WebSphere Application Server 9.0.x
o Custom Installation Manager panels
o WebSphere Customization Toolbox



Criteria Conformance Level Remarks and Explanations

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Wizard Mode
The following components do not apply to this
criterion: The user interface is implemented via
commands only. There are no interactive
objects.
o WebSphere Application Server 9.0.x
o Command Line Tools, Utilities, and
Scripts

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes

e IBMHTTP Server 9.0
o Command Line Tools

e IBM HTTP Server for z/0S 9.0
o Command Line Tools

Supports The following components meet this criterion:

502.3.2 Modification of States and properties that can be set by the
Object Information



Criteria Conformance Level Remarks and Explanations

user can be set programmatically, including
through assistive technology.
o WebSphere Application Server 9.0.x
o Custom Installation Manager panels
o WebSphere Customization Toolbox
o Command Line Tools, Utilities, and
Scripts

e IBMHTTP Server 9.0
o Command Line Tools

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Wizard Mode

e IBM HTTP Server for z/0S 9.0
o Command Line Tools
The following components do not apply to this
criterion:
e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes - The application has no
states or properties that can be set by
the user.



Criteria

502.3.3 Row, Column, and
Headers

Conformance Level

Supports

Remarks and Explanations

The following components meet this criterion:
For objects in the data table, the occupied
rows and columns, and any headers associated
with those rows or columns, are
programmatically determinable.
o WebSphere Application Server 9.0.x
o Custom Installation Manager panels
o WebSphere Customization Toolbox

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Wizard Mode

The following components do not apply to this
criterion: No data tables.
o WebSphere Application Server 9.0.x
o Command Line Tools, Utilities, and
Scripts

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes



Criteria

502.3.4 Values

Conformance Level

Supports

Remarks and Explanations

e IBMHTTP Server 9.0
o Command Line Tools

e IBM HTTP Server for z/0S 9.0
o Command Line Tools

The following components meet this criterion:
The current value and any minimum or
maximum values, if the component represents
one of a range of values, are programmatically
determinable.
o WebSphere Application Server 9.0.x
o Custom Installation Manager panels
o WebSphere Customization Toolbox

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes
o Installation Manager and Packaging
Utility - Wizard Mode

The following components do not apply to this
criterion: The user interface is implemented via



Criteria

502.3.5 Modification of
Values

Conformance Level

Supports

Remarks and Explanations

commands only. There are no interactive
objects/values.
o WebSphere Application Server 9.0.x
o Command Line Tools, Utilities, and
Scripts

e IBMHTTP Server 9.0
o Command Line Tools

e IBM HTTP Server for z/0S 9.0
o Command Line Tools

The following components meet this criterion:
Values that can be set by the user can be set
programmatically, including through assistive
technology.
o WebSphere Application Server 9.0.x
o Custom Installation Manager panels
o WebSphere Customization Toolbox

» IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes
o Installation Manager and Packaging
Utility - Wizard Mode



Criteria

502.3.6 Label
Relationships

Conformance Level

Supports

Remarks and Explanations

The following components do not apply to this
criterion: The application has no values that
can be set by the user.
o WebSphere Application Server 9.0.x
o Command Line Tools, Utilities, and
Scripts

e IBMHTTP Server 9.0
o Command Line Tools

e IBM HTTP Server for z/0S 9.0
o Command Line Tools

The following components meet this criterion:
The relationship that a component has as a
label for another component, or of being
labeled by another component, is
programmatically determinable.
o WebSphere Application Server 9.0.x
o Custom Installation Manager panels
o WebSphere Customization Toolbox

e IBM Installation Manager and IBM
Packaging Utility 1.8.x



Criteria Conformance Level Remarks and Explanations

o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes

o Installation Manager and Packaging
Utility - Wizard Mode

The following components do not apply to this
criterion: The user interface is implemented via
commands only. There are no interactive
objects/labels.

o WebSphere Application Server 9.0.x

o Command Line Tools, Utilities, and
Scripts

e IBMHTTP Server 9.0
o Command Line Tools

e IBMHTTP Server for z/0S 9.0
o Command Line Tools

Supports The following components meet this criterion:
The name of the object’s parent or containing
element and any children components is
programmatically determinable.

o WebSphere Application Server 9.0.x
o Custom Installation Manager panels
o WebSphere Customization Toolbox

502.3.7 Hierarchical
Relationships



Criteria Conformance Level Remarks and Explanations

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Wizard Mode
The following components do not apply to this
criterion: No hierarchical relationships.
o WebSphere Application Server 9.0.x
o Command Line Tools, Utilities, and
Scripts

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes

e IBMHTTP Server 9.0
o Command Line Tools

e IBMHTTP Server for z/0S 9.0
o Command Line Tools

Supports The following components meet this criterion:

502.3.8 Text Text contents, text attributes, and the



Criteria

502.3.9 Modification of
Text

Conformance Level

Supports

Remarks and Explanations

boundary of text rendered to the screen are
programmatically determinable.
o WebSphere Application Server 9.0.x
o Custom Installation Manager panels
o WebSphere Customization Toolbox
o Command Line Tools, Utilities, and
Scripts

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes
o Installation Manager and Packaging
Utility - Wizard Mode

e IBMHTTP Server 9.0
o Command Line Tools

e IBMHTTP Server for z/0S 9.0
o Command Line Tools

The following components meet this criterion:
Text that can be set by the user can be set
programmatically, including through assistive
technology.

o WebSphere Application Server 9.0.x



Criteria

502.3.10 List of Actions

Conformance Level

Supports

Remarks and Explanations

o Custom Installation Manager panels

o WebSphere Customization Toolbox

o Command Line Tools, Utilities, and
Scripts

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes
o Installation Manager and Packaging
Utility - Wizard Mode

e IBMHTTP Server 9.0
o Command Line Tools

e IBM HTTP Server for z/0S 9.0
o Command Line Tools

The following components meet this criterion:
A list of actions that can be executed on an
object is programmatically determinable.
Assistive technology can programmatically
execute available actions on objects.
o WebSphere Application Server 9.0.x
o Custom Installation Manager panels



Criteria

502.3.11 Actions on
Objects

Conformance Level

Supports

Remarks and Explanations

o WebSphere Customization Toolbox
o Command Line Tools, Utilities, and
Scripts

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes
o Installation Manager and Packaging
Utility - Wizard Mode
The following components do not apply to this
criterion: The user interface is implemented via
commands only. There are no interactive
objects/actions.
e IBMHTTP Server 9.0
o Command Line Tools

e IBMHTTP Server for z/0S 9.0
o Command Line Tools

The following components meet this criterion:
The application allows assistive technology to
programmatically execute available actions on
objects.



Criteria

502.3.12 Focus Cursor

Conformance Level

Supports

Remarks and Explanations

o WebSphere Application Server 9.0.x
o Custom Installation Manager panels
o WebSphere Customization Toolbox
o Command Line Tools, Utilities, and
Scripts

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes
o Installation Manager and Packaging
Utility - Wizard Mode
The following components do not apply to this
criterion: The application has no available
actions on objects.
e IBMHTTP Server 9.0
o Command Line Tools

e IBMHTTP Server for z/0S 9.0
o Command Line Tools

The following components meet this criterion:
Exposes information and mechanisms
necessary to track and modify focus, text



Criteria

502.3.13 Modification of
Focus Cursor

Conformance Level

Supports

Remarks and Explanations

insertion point, and selection attributes of user
interface components.
o WebSphere Application Server 9.0.x
o Custom Installation Manager panels
o WebSphere Customization Toolbox
o Command Line Tools, Utilities, and
Scripts

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes
o Installation Manager and Packaging
Utility - Wizard Mode

e IBMHTTP Server 9.0
o Command Line Tools

e IBMHTTP Server for z/0S 9.0
o Command Line Tools

The following components meet this criterion:
Focus, text insertion point, and selection
attributes that can be set by the user can be
set programmatically, including through the
use of assistive technology.



Criteria

502.3.14 Event Notification

Conformance Level

Supports

Remarks and Explanations

WebSphere Application Server 9.0.x

o Custom Installation Manager panels

o WebSphere Customization Toolbox

o Command Line Tools, Utilities, and
Scripts

IBM Installation Manager and IBM

Packaging Utility 1.8.x

o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes

o Installation Manager and Packaging
Utility - Wizard Mode

IBM HTTP Server 9.0
o Command Line Tools

IBM HTTP Server for z/0S 9.0
o Command Line Tools

The following components meet this criterion:
Notification of events relevant to user
interactions, including, but not limited to,
changes in the component’s state(s), value,
name, description, or boundary, is available to
assistive technologies.



Criteria Conformance Level Remarks and Explanations

o WebSphere Application Server 9.0.x
o Custom Installation Manager panels
o WebSphere Customization Toolbox

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Wizard Mode
The following components do not apply to this
criterion: The user interface is implemented via
commands only. There are no interactive
objects/events.
o WebSphere Application Server 9.0.x
o Command Line Tools, Utilities, and
Scripts

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes

e IBMHTTP Server 9.0
o Command Line Tools

e IBM HTTP Server for z/0S 9.0
o Command Line Tools



Criteria

502.4 Platform
Accessibility Features

Conformance Level

Supports

Remarks and Explanations

The following components meet this criterion:
The platform and platform software conforms
to the requirements in ANSI/ HFES 200.2,
Human Factors Engineering of Software User
Interfaces — Part 2: Accessibility (2008) listed:
Sections 9.3.3, 9.3.4,9.3.5,10.6.7, 10.6.8,
10.6.9,and 10.7.1.
o WebSphere Application Server 9.0.x

o Custom Installation Manager panels

o WebSphere Customization Toolbox

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Wizard Mode

The following components do not apply to this
criterion: The software is not a platform.
o WebSphere Application Server 9.0.x
o Command Line Tools, Utilities, and
Scripts

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-



Criteria

503 Applications

503.2 User Preferences

Conformance Level

Supports

Remarks and Explanations
line Modes

e IBMHTTP Server 9.0
o Command Line Tools

e IBMHTTP Server for z/0S 9.0
o Command Line Tools

The following components meet this criterion:
Component provides a mode of operation that
allows user preferences for platform settings
for color, contrast, font type, font size, and
focus cursor.
e WebSphere Application Server 9.0.x

o Custom Installation Manager panels

o WebSphere Customization Toolbox

o Command Line Tools, Utilities, and

Scripts

e IBM Installation Manager and IBM
Packaging Utility 1.8.x



Criteria Conformance Level Remarks and Explanations

o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes

o Installation Manager and Packaging
Utility - Wizard Mode

e IBMHTTP Server 9.0
o Command Line Tools

e IBM HTTP Server for z/0S 9.0
o Command Line Tools

. Supports The following components meet this criterion:
503.3 Alternative User « IBM Installation Manager and IBM
Interfaces Packaging Utility 1.8.x

o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes - The application provides an
alternative user interface that functions
as assistive technology and uses
platform and other industry standard
accessibility services. The command
line modes of operation provide
alternative Uls for graphical interfaces
(web or desktop software) which might
not be fully compliant.



Criteria

Conformance Level

Remarks and Explanations

For the following components: The application
provides an alternative user interface that
functions as assistive technology and uses
platform and other industry standard
accessibility services. Command line modes of
interaction are provided which provide an
alternative UI for graphical interfaces (web or
desktop software) which might not be fully
compliant.
o WebSphere Application Server 9.0.x
o Custom Installation Manager panels
o WebSphere Customization Toolbox

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Wizard Mode

For the following components: The application
provides an alternative user interface that
functions as assistive technology and uses
platform and other industry standard
accessibility services.
o WebSphere Application Server 9.0.x
o Command Line Tools, Utilities, and
Scripts



Criteria

503.4 User Controls for
Captions and Audio
Description.

503.4.1 Caption Controls

Conformance Level

Not Applicable

Remarks and Explanations

e IBMHTTP Server 9.0
o Command Line Tools

e IBM HTTP Server for z/0S 9.0
o Command Line Tools

The following components do not apply to this
criterion: The application does not provide
user controls for volume adjustment.
o WebSphere Application Server 9.0.x

o Custom Installation Manager panels

o WebSphere Customization Toolbox

o Command Line Tools, Utilities, and

Scripts

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes



Criteria Conformance Level Remarks and Explanations

o Installation Manager and Packaging
Utility - Wizard Mode

e IBMHTTP Server 9.0
o Command Line Tools

e IBM HTTP Server for z/0S 9.0
o Command Line Tools

Not Applicable The following components do not apply to this
criterion: The application does not provide
user controls for program selection.

o WebSphere Application Server 9.0.x
o Custom Installation Manager panels
o WebSphere Customization Toolbox
o Command Line Tools, Utilities, and
Scripts

503.4.2 Audio Description
Controls

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes
o Installation Manager and Packaging
Utility - Wizard Mode

e IBMHTTP Server 9.0



Criteria Conformance Level Remarks and Explanations
o Command Line Tools

e IBMHTTP Server for z/0S 9.0
o Command Line Tools

504 Authoring Tools

504.x Not Applicable This product has no content authoring
capabilities.

Chapter 6: Support Documentation and Services
Click to show or hide Chapter 6: Support Documentation and Services data

Criteria Conformance Level Remarks and Explanations

601.1 Scope



Criteria

602 Support
Documentation

602.2 Accessibility and
Compatibility Features

Conformance Level

Supports

Remarks and Explanations

The following components meet this criterion:
Documentation lists and explains accessibility
and compatibility features, including keyboard
access.
o WebSphere Application Server 9.0.x
o Release Notes, Readme, Guides
o HTML Documentation and Knowledge
Center content
o Javadocs

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility Documentation - Knowledge
Center

e IBMHTTP Server for z/0S 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, Readme, Guides



Criteria Conformance Level

See WCAG 2.x section
602.3 Electronic Support

Documentation

Not Applicable
602.4 Alternate Formats

for Non-Electronic Support
Documentation

603 Support Services

Not Applicable
603.2 Information on

Accessibility and
Compatibility Features

Remarks and Explanations

e IBMHTTP Server 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, ReadMe, Guides

All documentation that supports the use of the
IBM product is provided in electronic format.

Information on accessibility and compatibility
features of the IBM product is included in the
conformance statement required by 602.2.



Criteria Conformance Level Remarks and Explanations

Supports The support services of the IBM product
provided directly to users by IBM (e.g.
telecommunications relay services for use by
deaf or hard of hearing users to access sales
and support services) accommodates the
communication needs of individuals with
disabilities.

603.3 Accommodation of
Communication Needs

EN 301 549 Report

Click to show or hide EN 301 549 tables (chapter headings will remain)

Chapter 4: 4.2 Functional Performance Statements (FPS)

Notes: Not applicable. Functional performance criteria not used to evaluate this product.

Chapter 5: Generic Requirements

Notes: Not applicable. This product does not provide closed hardware.

Chapter 6: ICT with Two-Way Voice Communication

Notes: Not applicable. This product does not provide two-way communication.

Chapter 7: ICT with Video Capabilities



Click to show or hide Chapter 7: ICT with Video Capabilities data

Criteria Conformance Level Remarks and Explanations

7.1 Caption processing
technology

Not Applicable The following components do not apply to this
criterion: This product does not provide video
player capabilities.

o WebSphere Application Server 9.0.x
o Custom Installation Manager panels
o WebSphere Customization Toolbox
o Command Line Tools, Utilities, and
Scripts

7.1.1 Captioning playback

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes
o Installation Manager and Packaging
Utility - Wizard Mode

e IBMHTTP Server 9.0
o Command Line Tools



Criteria

7.1.2 Captioning
synchronization

Conformance Level

Not Applicable

Remarks and Explanations

e IBMHTTP Server for z/0S 9.0
o Command Line Tools

The following components do not apply to this
criterion: This product does not provide video
player capabilities.
» WebSphere Application Server 9.0.x

o Custom Installation Manager panels

o WebSphere Customization Toolbox

o Command Line Tools, Utilities, and

Scripts

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes
o Installation Manager and Packaging
Utility - Wizard Mode

e IBMHTTP Server 9.0
o Command Line Tools

e IBMHTTP Server for z/0S 9.0



Criteria

7.1.3 Preservation of
captioning

Conformance Level

Not Applicable

Remarks and Explanations

o Command Line Tools

The following components do not apply to this
criterion: This product does not provide video
player capabilities.
o WebSphere Application Server 9.0.x

o Custom Installation Manager panels

o WebSphere Customization Toolbox

o Command Line Tools, Utilities, and

Scripts

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes
o Installation Manager and Packaging
Utility - Wizard Mode

e IBMHTTP Server 9.0
o Command Line Tools

e IBM HTTP Server for z/0S 9.0
o Command Line Tools



Criteria

7.2.1 Audio description
playback

Conformance Level

Not Applicable

Remarks and Explanations

The following components do not apply to this
criterion: This product does not provide video
player capabilities.
o WebSphere Application Server 9.0.x

o Custom Installation Manager panels

o WebSphere Customization Toolbox

o Command Line Tools, Utilities, and

Scripts

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes
o Installation Manager and Packaging
Utility - Wizard Mode

e IBMHTTP Server 9.0
o Command Line Tools

e IBMHTTP Server for z/0S 9.0
o Command Line Tools



Criteria

7.2.2 Audio description
synchronization

Conformance Level

Not Applicable

Remarks and Explanations

The following components do not apply to this
criterion: This product does not provide video
player capabilities.
o WebSphere Application Server 9.0.x

o Custom Installation Manager panels

o WebSphere Customization Toolbox

o Command Line Tools, Utilities, and

Scripts

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes
o Installation Manager and Packaging
Utility - Wizard Mode

e IBMHTTP Server 9.0
o Command Line Tools

e IBMHTTP Server for z/0S 9.0
o Command Line Tools



Criteria

7.2.3 Preservation of audio
description

Conformance Level

Not Applicable

Remarks and Explanations

The following components do not apply to this
criterion: This product does not provide video
player capabilities.
o WebSphere Application Server 9.0.x

o Custom Installation Manager panels

o WebSphere Customization Toolbox

o Command Line Tools, Utilities, and

Scripts

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes
o Installation Manager and Packaging
Utility - Wizard Mode

e IBMHTTP Server 9.0
o Command Line Tools

e IBMHTTP Server for z/0S 9.0
o Command Line Tools



Criteria Conformance Level Remarks and Explanations

Not Applicable The following components do not apply to this
7.3 User controls for criterion: This product does not provide video
captigns. and audio player capabilities.
description o WebSphere Application Server 9.0.x

o Custom Installation Manager panels

o WebSphere Customization Toolbox

o Command Line Tools, Utilities, and
Scripts

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes
o Installation Manager and Packaging
Utility - Wizard Mode

e IBMHTTP Server 9.0
o Command Line Tools

e IBMHTTP Server for z/0S 9.0
o Command Line Tools

Chapter 8: Hardware



Notes: Not applicable. This product does not provide hardware.

Chapter 9: Web (See WCAG 2.x section)

Chapter 10: Non-web Documents
Click to show or hide Chapter 10: Non-web Documents data

Criteria Conformance Level

10.1 General

See WCAG 2.x section
10.1.1.1 through 10.4.1.3

Not Applicable
10.5 Caption positioning

Remarks and Explanations

The following components do not apply to this
criterion: The non-web documentation does
not contain synchronized media.
o WebSphere Application Server 9.0.x
o Release Notes, Readme, Guides

e IBMHTTP Server for z/0S 9.0
o Release Notes, Readme, Guides

e IBMHTTP Server 9.0
o Release Notes, ReadMe, Guides



Criteria Conformance Level Remarks and Explanations

Also see the accessibility conformance
information provided in applicable success
criteria in the WCAG 2.x Report above, (e.g.
1.2.2 Captions).

Not Applicable The following components do not apply to this
106 Audio description criterion: The non-web documentation does
timing not contain synchronized media.
o WebSphere Application Server 9.0.x
o Release Notes, Readme, Guides

e IBM HTTP Server for z/0S 9.0
o Release Notes, Readme, Guides

e IBMHTTP Server 9.0
o Release Notes, ReadMe, Guides

Also see the accessibility conformance
information provided in applicable success
criteria in the WCAG 2.x Report above, (e.g.
1.2.5 Audio Descriptions).

Chapter 11: Software
Click to show or hide Chapter 11: Software data



Criteria Conformance Level

11.0 General

See WCAG 2.x section
11.1.1.1 through 11.4.1.3

11.5 Interoperability with
assistive technology

11.5.1 Closed functionality
(informative)

11.5.2 Accessibility
services

11.5.2.x Not Applicable

Remarks and Explanations

This product only contains web-based
software.



Criteria Conformance Level Remarks and Explanations

11.6 Documented
accessibility usage

Supports The following components meet this criterion:
The application provides user control over
platform features that are defined in the
platform documentation as accessibility
features.

o WebSphere Application Server 9.0.x
o Custom Installation Manager panels
o WebSphere Customization Toolbox
o Command Line Tools, Utilities, and
Scripts

11.6.1 User control of
accessibility features

e IBMHTTP Server 9.0
o Command Line Tools

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Wizard Mode

e IBMHTTP Server for z/0S 9.0
o Command Line Tools



Criteria

11.6.2 No disruption of
accessibility features

Conformance Level

Supports

Remarks and Explanations

The following components do not apply to this
criterion:
o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes - The application is not
platform software.

The following components meet this criterion:
Component does not disrupt platform features
that are defined in the platform documentation
as accessibility features.
o WebSphere Application Server 9.0.x

o Custom Installation Manager panels

o WebSphere Customization Toolbox

o Command Line Tools, Utilities, and

Scripts

o IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility - Silent, Console, and Command-
line Modes



Criteria Conformance Level Remarks and Explanations

o Installation Manager and Packaging
Utility - Wizard Mode

e IBMHTTP Server 9.0
o Command Line Tools

e IBM HTTP Server for z/0S 9.0
o Command Line Tools

Not Applicable This product only contains web-based
11.7 User preferences software.
11.8 Authoring tools
11.8.x Not Applicable This product has no content authoring
capabilities.

Chapter 12: Documentation and Support Services
Click to show or hide Chapter 12: Documents and Support Services data



Criteria

12.1 Product
documentation

12.1.1 Accessibility and
compatibility features

Conformance Level

Supports

Remarks and Explanations

The following components meet this criterion:
Documentation lists and explains accessibility
and compatibility features, including keyboard
access.
o WebSphere Application Server 9.0.x
o Release Notes, Readme, Guides
o HTML Documentation and Knowledge
Center content
o Javadocs

e IBM Installation Manager and IBM
Packaging Utility 1.8.x
o Installation Manager and Packaging
Utility Documentation - Knowledge
Center

e IBMHTTP Server for z/0S 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, Readme, Guides



Criteria

12.1.2 Accessible
documentation

12.2 Support Services

12.2.2 Information on
accessibility and
compatibility features

12.2.3 Effective
communication

Conformance Level

See WCAG 2.x section

Not Applicable

Supports

Remarks and Explanations

e IBMHTTP Server 9.0
o HTML Documentation and Knowledge
Center content
o Release Notes, ReadMe, Guides

Information on accessibility and compatibility
features of the IBM product is included in the
conformance statement required by 12.1.1.

The support services of the IBM product
provided directly to users by IBM (e.g.
telecommunications relay services for use by
deaf or hard of hearing users to access sales
and support services) accommodates the



Criteria Conformance Level Remarks and Explanations

communication needs of individuals with
disabilities.

See WCAG 2.x section
12.2.4 Accessible

documentation

Chapter 13: ICT Providing Relay or Emergency Service Access

Notes: Not applicable. This product does not provide relay or emergency service features.

Other IBM products packaged with IBM WebSphere Application
Server for VSI 1.0.0 (Continuous Delivery);WebSphere Application
Server 9.0, 9.0.5;WebSphere Application Server Family Edition 9.0,
9.0.5;WebSphere Application Server Network Deployment 9.0,
9.0.5;WebSphere Application Server for z/0S 9.0, 9.0.5

The releases of other IBM products packaged with this product are listed in the table below. The Product names are current
as of the time this VPAT is published. This product may include later releases of the listed bundled products. When you
request a VPAT for any other IBM products packaged with this product you will receive the latest version of the published
VPAT.



Product Name Status

IBM Liberty for Java for IBM Cloud 3.41 (Continuous Delivery) Compliant
WebSphere Application Server Liberty Core 9.0, 9.0.5

Legal Disclaimer

IBM provides this accessibility conformance report for general information on an AS IS basis. For formal representations on
particular proposals, please contact an IBM Client Representative.



