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fe PUBLIC NOTICE

Federal Communications Commission
News Media Information 202 / 418-0500

45L St NE. "
Washington, D.C. 20554 e 1.40 535,923

DA 22-1054
Released: October 4, 2022

FETY AND HOMELAND SECURITY BUREAU ANNOUNCES PUBLICAT!
ETWORKS REPORT AND ORDER AND COMMENT AND REPLY CO!
DATES FOR THE FURTHER NOTICE OF PROPOSED RULEMAKING

ocket Nos. 21-346 and 15-80; ET Docket No. 04-35

Comments Due: October 31,2022
Reply Comments Due: November 29, 2022

ion) adopted a Report and
f commercial wireless

On June 27, 2022, the Federal Communications Commission (Comm,
Order (Report and Order) designed to improve the reliability and resiliency
networks by implementing a new “Mandatory Disaster Response Initiative” (MDRI).

In an associated Further Notice of Proposed Rulemaking (FNPRM), the Commission seeks
comment on whether reports submitted pursuant to the MDRI would benefit from standardization, and
what it should entail. The FNPRM set deadlines for filing comments and reply comments at 30 and 60
days, respe v, after publication of a summary of the FNPRM in the Federal Register !

On September 30, 2022, the Office of the Federal Register published a summary of the Order and

FNPRM? Accordingly, FNPRM comments must be filed on or before October 31, 2022 and reply
comments must be filed on or before November 20, 2022, The FNPRM contains the comment filing

instructions

For further information on this proceeding, contact Erika Olsen, Acting Div
< curity and Communications Reliability Division, Public Safety and Homeland Securi

(202) 418-2868 or via email at Erika Olsen@fcc gov or Logan Bennett, Attorney-Advisor, Cybersecurity
and Communications Reliability Division, Public Safety and Homeland Security Bureau, (202) 418-7790
or via email at Logan Bennet@fee gov

—FCC--

! Resilient Networks; . to Part 4 of the € s Rules Concerning Disrupiions io

Communications; New Part 4 of the Commission's Rules Concerning Disruptions to Communications, PS Docket

Nao. 21-346 and 15-80; ET Docket No. 04-25, Report and Order and Furiher Notice of Proposed Rulemaking, FCC
2-50 (June 27, 2022) (Resilient Networks),

leral Communications Commission, Final Rule, 87 Fed Reg 59320 (Sept. 30, 2022); Federal Communications

Commission, Proposed Rule, 87 Fed. Reg. 59379 (Sept. 30,
* Resilient Networks at para. 54.
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I*I Canadian Radio-television and Conseil de la radiediffusion et des
Telecommunications Commission téécommunications canadiennes

Telecom Notice of Consultation CRTC 2023-39

PDF version
Ottawa, 22 February 2023

Public record: 1011-NOC2023-0039

Call for comments — Development of a regulatory framework to
improve network reliability and resiliency - Mandatory
notification and reporting about major telecommunications
service outages

Deadline for submission of interventions: 24 March 2023

Subnut an intervention or view related documents]
Summary

The scale and frequency of telecommunications service outages caused by extreme
weather, cyber-attacks, and accidents have been increasing over time as a result of factors
such as climate change, the increasing economic and social importance of
telecommunications networks, and technological evolution. As the complexity of
telecommunications networks and the importance of communication in Canadians’ daily
lives increases, there is a need for additional measures to improve network reliability and
resiliency and to mitigate the impact of service outages.

Building on the work of Innovation, Science and Economic Development Canada (ISED)
and the Canadian Security Telec ications Advisory C ittee (CSTAC), the
Commission is taking action to develop a framework to improve the reliability and
resiliency of telecommunications networks. This notice of consultation is the first stage in
this process.

In this notice, to build on the memorandum of inderstanding agreed to at CSTAC by
12 carriers at the request of the Minister of Innovation, Science and Industry, the
Commission seeks comuments on a proposal to require all Canadian carriers, on a
going-forward basis and as a condition of service imposed pursuant to section 24 of the
Telecommunications Act,

* to notify the Commission, ISED, and other relevant authorities of major service
outages; and

* to submit a comprehensive post-outage report to the Commission

On an interim basis pending the outcome of this proceeding, the Commission directs all
Canadian carmiers to report major service outages (including outages affecting only 9-1-1
networks) to the Commission within two hours of when the carrier becomes aware of such
an outage. Additionally, the Commission directs camiers to file a comprehensive report
with the Commission within 14 days following the outage. This direction takes effect on

8 March 2023

The Commission will imitiate additional public proceedings to address network resiliency
in broader terms. Those proceedings may deal with issues including network resiliency
principles, emergency services (9-1-1), public alerting, consumer commumnication,
consumer compensation, accessibility, technical measures, and the imposition of
administrative monetary penalties.

H B : https://crtc.ge.ca/eng/archive/2023/2023-39.htm
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(Memorandum of Understanding on Telecommunications Reliability)
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(Emergency Roaming)
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1. RYRT—OEEDIKREREA (a description of the Critical Network Failure)

P& = F & 5P (location(s))

HEE SN SPEFHFE AR (estimated duration)

S BEZ 1D yT—%4/—F (impacted Network nodes)

(RIEFIC) BEO—ZU T ZRE T 5D FEXEEF DIFIR (identification of any other

Parties providing Emergency Roaming)

6. MERREO—ZSJDEHELEOHE (MAZEH., tylav#B rST7490E)
(an estimate of the type and quantity of Emergency Roaming required in both number of
subscribers/sessions and the amount of traffic)

a B~ L~

https://ised—isde.canada.ca/site/mobile—plans/en/memorandum—-understanding—teleco
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